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Pabowas mnporpamma

BBEJIEHUE

TUCIUIUIMHBI ~ SIBIISIETCSI  9acThbI0 OCHOBHOM  MpodeccHOHAIBHOM

o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3paOOTaHHOW B

coorBeTrcTBUU ¢ PI'OC BO

oI'oC BO

®denepalibHBII rOCYAapCTBEHHBIN 00pa30BaTEbHBIN CTAHAPT BHICIIIETO
obpazoBanus 1o HanpasiieHnto moaroroBku 19.03.01 BUOTEXHOJIOI' A
(ypoBenb OakanaBpuara) (mpuka3 Munoopuayku Poccuu ot 11.03.2015 r. Ne 193)

I1C

1. HEJIb OCBOEHMSA JNCHUIIJINHBI

Beimonaenne tpedboBanuii ®I'OC BO u dopmupoBaHuMe KOMIETEHIIMH, HAMpPaBICHHOW Ha
MMOHMMAHUE CUCTEMHOIO MPEICTaBICHHUS 00 OCHOBOIOJIATAIOIIUX TIOHSATHUSX B OOJIACTH KadecTBa;

HN3YUYCHUC KOHILCITYAJIbHBIX U
Ka4ueCTBa IMMOCTAaBOK M IMPOMU3BO,

OpraHU3al[OHHBIX OCHOB O0€CIIeYeHUsI KaueCcTBa; OpraHu3alui KOHTPOJIs
JICTBA MPOJIYKIIUU U YCIIYT; OCBOCHHE TEOPETHYECKUX OCHOB M BHIpaOOTKa

MPAKTUYECKUX HABBIKOB IPOBEJICHMS aHaM3a W OICHKM KauyecTBa MPOIYKIIMU/YCIYTH C TOMOIIbIO
CTaTUCTUYECKON 00paboTKH HHGOPMALIUN O KAYECTBE.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30B0i yacTu y4eOHOTO IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonTtaktHast pabora .(1o y4.3aH.)
- Camocrosrenp
paKTUYeCcKue Hast paGoTa
ITpoMesKyTOYHBINH KOHTPOIb | Beero 3a 3aHiITH, B TOM 4HCJIe 3.e.
CEMECTD Bcero | Jleknun BIIJLIOHas IIOArOTOBKA
Kypcosoe KOHTPOJIbHBIX
MPOCKTHUPOBAHH KyPCOBBIX
e
Cemectp 1
Di3avien | 144 [ s6 | 28 | 28 | 52 | 4

4.lIJTAHUPYEMBIE PE3YJIbTATbI OCBOEHUSA OITOII
B pesynbrate ocBoenuss OIIOII y BBIMyCKHHMKA JOJKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.
[Tpodeccuonanpubie kommnereHuu (1K)

[udp 1 HauMeHoBaHUE
KOMIIETEHIINH

NuaukaTopel JOCTUKEHUA KOMITETCHIIUI

IIPOU3BOJCTBCHHO-TCXHOJOIHYCCKasl

IK-1

OCYUIECTBIISTh
TEXHOJIOTHYECKHI TIPOIECC B
COOTBETCTBUU C PETIaMEHTOM
1 HUCIIOJb30BATh TEXHUYCCKUEC

CIIOCOOHOCTBIO

cpencTtBa Il U3MEPEHHUs
OCHOBHBIX rapaMeTpoB
OMOTEXHOJIOTMYECKHX

IIPOLIECCOB, CBOWCTB CHIPbS U
MIPONYKLIUU

NJ-1.IIK-1 3HaTe: wenud, TPUHIUIBI u OCHOBHBIC TMOHATHS
MOATBEPIKICHUSI COOTBETCTBHUS, TMpaBHiIa CepTUPHUKAIMM ¥ OIEHKU
COOTBETCTBHUS PA3IUYHBIX KaTErOpUU TMPOAYKIIMH, PabOT, MPOILECCOB U
ycayr B P®, a Takke OCHOBHBIE BUJbI ACATEIBHOCTH MEXIYHAPOIHBIX U
PErHOHATIBHBIX OPTAHOB IO CEPTUPUKAINH

YMeTh: NPUMEHSATh TPUHIHUIBI OOECHEUeHUs ETUHCTBA H3MEpPEHUH K
W3MEpPUTENIbHBIM ~ MpOLIeAypaM U OPUEHTHPOBAThCA B  MpoOIEccax
MOATBEPIKIICHUSI COOTBETCTBUSI TpeOoBanmsiM TP u HalMoOHATBHBIX
CTaHIapTOB.

Bnaners HaBbIKaMM aHaaM3a MOJIOKEHUS HOPMAaTUBHOM JOKYMEHTAllMA B
00JTacTH TEXHUYECKOTO PETYJIMPOBAHUS H OOECredeHUs eIUHCTBA
NRMENEHUN .




5. TEMATUYECKHWM ILUIAH

Yacos
KonrakTHas padora (1o y4.3aH.)
Tema Bceero Camoct Kornpos
HaumenoBaHye TeMbI ’ CaMOCTOSATCIIBH
4acoB 1 JlaGopatop | Ilpaktuuec | pabora i pat
CKIIUH OU paoOThI
HBIC KHEC 3aHATUA
Cemectp 1 108
CyurHocTs, poJIb, 3HA4YCHHE u
OCHOBOIIOJIATAIOIIME TIOHATHS B 00JacTH
Tema 1. o 10 | 2 4 4
KauecTBa, 00ECIICUCHHSI U YITPABJICHUS UM
B YCJIOBHSIX PHIHOYHOM 35KOHOMHKH
CylmHOCTh ~ CHCTEMBI ~ MEHEIKMEHTA
Tema 2. |kauectBa. Craguu wm drtanel co3manus| 14 4 4 6
CUCTEM YIPABIICHUSI KAYECTBOM
OO0ecneyeHune KauecTBa IMyTeEM BHEIPEHUS
Tema 3. yr AP 16 | 4 4 8
MC NCO cepun 9000
Uerblpe acmekTa KadecTBa H  HX
Tema 4. P 14 | 4 4 6
peanu3anus
Ponb KOHTpOIS B 0OecreyeHur KayecTBa
Tewma 5. p 4 4
MPOIYKIIMH/YCITYTH U CUCTEM KadecTBa
DKOHOMHUYECKHE aCMeKThl MEHEI)KMEHTa
Tema 6. A 12 | 2 4 6
KauecTBa
Tema 7. [OcHOBHBIC TTOJIOKEHUS KoHIIenuu TQM [ 8 2 6
OCHOBHBIC METOJIBI AHATN3a U PEIICHUS
Tema 8. A P 12 | 4 4 4
npo0JjieM B 00J1aCTH KauecTBa
OCHOBHBIE TEOPETUYECKHE TMOJOKEHUS
Tema 9. . 3 10 | 2 4 4
yuuTenen (rypy) B o6sactu KauecTBa
Tema 10. ([IpaBoBbIe BOPOCH B 001aCTH KauecTBa 8 4 4
6. ®OPMbI TEKYHIETI'O KOHTPOJISI U TIPOMEXYTOUYHOU ATTECTALIUU
HIKAJIBI OHEHUBAHUSA
Bun onienouHoro Kputepun
Paznen/Tema AL on Ornucanue OIEHOYHOTO CPEICTBA pHTep
CpencTBa OIICHUBAHHUS
Texymuit konTposb (ITpunoxenue 4)
CyuiHocTtb
CUCTEMBI
MEHEIKMEHTA
CTymeHTy CleIyeT CaMOCTOSTCNIbHO, B
KauyecTBa.
C KonTponbHast ~ |3aBUCUMOCTM ~ OT  CBOETO  BOCHPHUATHSA,
TaJIuu 1
A paborta Ne 1 OTIPENIETTUTh U 00OCHOBATH NMPABUILHOCTD HIIH 10 6aymoB
STaIbl .
(mpunoxenue 4) |[omMMOOYHOCTh KAXKIOTO U3 YTBEPKICHUH,
CO3/IaHUA
A MIPEJICTABICHHBIX B aHKETE
CUCTEM
yIpaBIeHUS
KaueCTBOM
ObGecnevyenune
KauecTBa
yTeM TectupoBanue Ne 1 1 Gann 3a
KonungectBo Bonpocos — 10. o
BHEJPEHUs (mpunoxenue 4) MPaBWJIbHBIN OTBET
MC NCO
cepuun 9000




OcHOBHBIE
nosiokeHuss | TectupoBanue Ne 2 1 6ann 3a
KomnuectBo Bonpocos 10 N
KOHIICTIIIIH (mpunoxxenue 4) MPaBUIILHBIN OTBET
TQM

[TpomexxyTounsiii KOHTpoJIb (IIpunoxenue 5)

OK3aMeHaIlMOHHBIN
1 cemectp (Ok)| Omet (puoKeHHE

5)

buner cocroutr wu3 JABYX TCOPCTUYCCKUX
BOITPOCOB U OAHOT'O IMPAKTUYCCKOI'O 3aaHUA

50 GaytoB

OIIMCAHHUE IKAJI OHNEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOIl ¢opmupyercss Ha ocHOBE OOBEIWHEHHS TEKYLIEH W
IIPOMEKYTOUHOM aTTecTali 00yJyaroIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA IIOKa3bIBACT
YPOBEHb IIOJTOTOBKU CTYJEHTA.

Texymas arrecranus. Mcmonb3yercs 100-OammbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTY/IEHTa B TEYEHUHU CEMECTpa OCYILIECTBISAETCS MPENoiaBaTelIeM B COOTBETCTBUU € pa3pabOTaHHONW UM
CUCTEMOM OLIEHKH Y4€OHBIX JOCTH)KEHUI B IIpoliecce 00YUEeHMs 110 JaHHOM TUCLHUIUINHE.

B pabouux mnporpamMmax IUCHMIUIMH M NPAKTUK 3aKpEIUIEHbl BUJbl TEKYyLIEW aTTecTaluw,
IUTAHUPYEMBIE PE3YJIbTAaThl KOHTPOJBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU y4EOHBIN TOCTHKEHUH.

B Tedyenue cemecTpa npenogasBaresneM NPOBOJUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOIPUATHH, 10
OLICHKE JIE€ATEIBHOCTU CTyAeHTa. Eciy nocelmenys 3aHsATUi 110 TUCHUILIMHE BKJIIOYEHBI B PEUTHHTI, TO
JAHHBIN MTOKa3aTesb cocTapisieT He Oonee 20% 0T MaKCUMAaJIbHOI'O KOJIMYECTBa OAJJIOB MO JUCLUIUIMHE.

[Tpomexyrounas arrecrauus. Mcnonb3yercsa S-0amnpHas cucreMa olieHHBaHUs. OneHka padoThl
CTy/IeHTa 1O OKOHYAaHMIO JUCLMILIMHBI (YacTW JUCLHMIUIMHBI) OCYILECTBIIAETCS IpenojaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOM OICHKH JOCTIKEHHH CTYACHTA B MPOLECCe O0YUSHHS IO
naHHOM aucrumiuHe. [IpoMexxyrouHas aTTecTalusl TakKe IMPOBOAMUTCS MO OKOHYAHHIO (POPMHUPOBAHUS
KOMIIETEHIIUH.

[Topsinok mepeBosia pEeNTUHIA, MPELYCMOTPEHHBIX CHCTEMOW OLICHMBAaHMs, IO AMCLMILIMHE, B
MATHOAILTHHYIO CUCTEMY.

Beicokuit yposens — 100% - 70% - oTimuHO, XOpOILIO.

Cpennmii ypoBeHb — 69% - 50% - y10BI€TBOPUTEITHHO.




Iloxa3zaTeab OEHKH

Ilo 5-6aJIbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00J1a1a10T TEOPETUUESCKIUMU 3HAHUSIMU B TIOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUITMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATD 110
KaTerOpHsIM, pacCUUTaTh MTOKa3aTeIH,
KJIAaCCHU(UITUPOBATH, pa3padbaThIBaTh MOJIEIIH,
JITOPUTMHU3HPOBATH, YIIPABIATh, OPTaHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYLIECTBISATh
OIICHKY PE3yJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUIIMPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTerOpHsIM, pacCUUTATh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
ANTOPUTMHU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1a10T O0OLTMMU TEOPETUUECKIUMH 3HAHUSIMH, YMEIOT
MIPUMEHSITh, UCCIICIOBATh, UACHTH()DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIIATD 110
KaTeropusiM, pacCUYUTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJIEIH,
aJITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BATh,
MJIAHUPOBATh MPOLECCHI UCCIIEOBAHNUS, OCYILIECTBIATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jomyckarorcs ommOKy, KOTOPbIE CTYACHT
3aTPYAHSIETCS UCIIPABUTH CAMOCTOSTEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

0071a1af0T HE TMOJHBIM 00BEMOM OOIIINX
TEOPETUICCKIUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIEA0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTU3UPOBATh, PACHIPEIENATh [0 KaTETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu(hUIIMpOBaTh,
pa3pabaTeIBaTh MOJAEIH, AITOPUTMHU3UPOBATH,
VIIPaBJISATh, OPraHU30BaTh, TUIAHUPOBATH MTPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3yIbTaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYHO», «XOPOIIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.1. ConepxaHue JEKIHit




Tewma 1. CymHOCTb, pOJib, 3HAYCHUE W OCHOBOTIOJIAraONIUe TIOHATHS B 00JIaCTH Ka4ecTBa, 00SCIICUCHHS U
YIIPABJICHUSA UM B YCJIIOBUSX PBIHOYHON 3KOHOMMKHU

CyIIHOCTh W POJb KayecTBa. [ €HE3WC W MHOTOACIEKTHOCTh KATETOPHU «KadecTBO». KadecTBO Kak
CTpaTeruyecKas ejb MPEeANPUITUS B YCIOBUIX PHIHOYHOM SKOHOMUKHU. ObecredeHrne KauecTna.
AKTyaJIbHOCTh KOHIICTIIIMM KadecTBa HAa COBPEMEHHOM JTale pa3BHTHs oOmiecTBa. [ ocymapcTBeHHAs
IIOJMTHKA B 00JIACTH Ka4eCTBa

Tema 2. CymHOCTh CHCTEMBI MEHEJKMEHTa KadecTBa. CTaJuM M 3Talbl CO3/1aHUSI CUCTEM YIpaBJICHUS
KaueCTBOM

HeoOxomuMocTh U coaepskaHuE CHCTEMHOro Moaxoaa K oOecredeHuro kadectBa. Knmaccuduxanus u
XapaKTEePUCTUKA MOJIEJIEH CUCTEM KaueCTBa.

OO61111e moIoKeHUs MPOSKTUPOBAHMSI CUCTEM YIpaBlIeHUS KauecTBOM. JIOKyMEHTaIlMOHHOE 00ecrieueHre
CUCTEM yTpaBlieHUs KadecTBOM. MHpopMaImoHHOEe 00ecTieueHUE YIIPaBICHUS KaueCTBOM.

OO6paboTka 31€MEHTOB BHYTPEHHEW CHCTEMBbI KauyecTBa M BHEJIPEHHE HMX MOJENe uepe3 MpOLECCHI.
DJIEMEHTEI IPOIIECCHOTO VIIpaBieHus. [1oIWTHKA OPTaHU3AIMHI B 00JIACTH KAYeCTBA

Tema 3. O6ecnieuenue kauectsa nmytem Bueapenuss MC MCO cepuu 9000

Uctopusi coznanus u ¢dunocodust crangaptoB kadectBa. CTPYKTypa, XapaKTepUCTHKA U COJAEpKAHHE
MEXIyHapoAHbIX cTaHAapToB cucteM kadectBa MCO cepuu 9000.

Copep:kaHre OCHOBHBIX TMOJIOKEHHH, B paMKax KOTOPBIX pa3pabaThiBaeTCs CUCTEMa MEHEIKMEHTa
KayecTBa U COOTBETCTBYIOLIME TepMUHbI, BKItoueHHbIe B MC MCO 9000:2015.

MC HUCO 9001:2015 — kiroueBoii cranaapT, Ha COOTBETCTBUE TPEOOBAHUSAM KOTOPOTO CEPTUDULIUPYIOTCS
CUCTEMbl KauecTBa NpPENNpHUITHHA. XapaKTepUCTHKA pa3lieNoB, cojepxamux Ttpedosanus k CMK.
Meroanueckue peKOMEHJAIMM IO  COBEPIICHCTBOBAHUIO BCEM  NIEATEIbHOCTH  OpraHU3allMH,
conepxaruecst B MC MCO 9004:2010.

CeMb IDYMHIIMIOB CUCTEMHOIQ VIIDABICHUS KAYeCTBOM. VITeHHEIE Tnu haznadotke MC MCO 9000

Tema 4. Uetblpe acriekTa KauecTBa U UX PeaTr3alius

OpI/IeHTaHI/Iﬂ Ha HOTp€6I/ITeJ'Ief/'I B JCATCIBHOCTH OpraHu3alunu. OCHOBHEBIE DJIEMEHTHI YIIpaBJICHUA
B3aMMOOTHOIICHUSIMHU C TIOTPEOUTEISIMU (OTPEICICHUE M aHaIu3 TPeOOBaHUI, OTHOCSIIUXCS K YCIIyTe;
CBA3b ¢ oTpebuTensimu). MccnenoBanue y10BI€TBOPEHHOCTH MMOTPEOUTEIIEH.

ObecrieueHne kauecTBa B Mpollecce MPOSKTUPOBAHUS U Pa3padOTOK. BiusHue mpoliecca MpoeKTUPOBAHUS
U pa3pabOTKH Ha KAueCTBO KOHEYHOI'O MPOAYKTa NEATEIHHOCTH opraHu3anmud. OCHOBHBIC SJIEMEHTHI
mpolecca MPOeKTUPOBAHUS U pa3pabOTKU.

OOecnieueHre KadyecTBa B TMpoIecce 3aKyrmoK. MeETOAbl OIICHKH BO3MOXHOCTEW TOCTAaBIIUKOB.
Copmepxanvie M BUIBl BXOIJHOTO KOHTPOJNs KadecTBa. DOpMUPOBAHHE CHCTEMBI MapTHEPCKUX
B3aMOOTHOIIICHHUH C IIOCTaBIIINKaMH.

ObecrieueHne kauecTBa B MpoIlecce MPOU3BOJICTBA U 00cTykuBaHus. DakTOpbl, GOPMUPYIOITHE KAUECTBO
R Thorecce TNOUIRONCTRA U OOCTVIKURAHWS

Tema 6. DKOHOMHYECKHE aCIIEKTHl MECHEIPKMEHTA KauecTBa
VYrpasnenue 3arparamMu Ha KadecTBO. OCHOBHBIE TIOHATHS O 3aTpaTax Ha KadyecTBO. Mojenu 3aTpar Ha
kadyecTBO. Kimaccudukanus, yuyer 1 aHaim3 Opaka

Tema 7. OcHOBHBIC MTOJIOKEHHSI KoHIIETUH T QM

Ponp pykoBoacTBa, oOpueHTalMs Ha TMOTPEOUTENs, CTpaTEerMyecKoe IMJIaHHPOBAaHUE, MOATOTOBKA
MepcoHaNa, yrnpaBjieHHe MpoieccaMu U T.1. l[lociemoBaTebHOCTh pa3paboTku u BHenperus QM Ha
npeanpusaTi. O0s3aTenbHbIE YCIOBHS YCICIIHON 1eATEeIbHOCTH NPEANPUITUS

Tema 8. OcHOBHBIE METO/IbI aHAJIN3a U PELIeHUs] TPOOJIeM B 00JIaCTH KauecTBa

KonTtponbHblit 1ucTOK, quarpamMma pasopoca. Juarpamma [lapero, mpuuuHHO-CIIEACTBEHHAs IUAarpaMMma.
I'ucrorpamma. PaccnauBanue (crpatudukanus) ructorpaMmMm. Kontposnbsaeie kapTsl. O01acTh, METOAMKA U
0COOEHHOCTH MPUMEHEHHS.

[Ipouenyps! co3aanus U MpoIecc MOCTPOSHUSI JUarpaMMbl CpPOJICTBA, AMArPaAMMBbI CBSI3EH, IPEBOBUIHOMN U
MaTpu4HOM nuarpamMM. CTpernodHas AuarpamMma M €€ BuAbl: jauarpamma [aHrta, cereBoil rpaduk.
Jlmarpamma miporecca ocyiecTsieHus mporpammsl (PDPC). Matpuiia mpuoputeToB (aHaTN3 MaTPHUIHBIX
JaHHBIX ). O6IacTh IPUMEHEHUSI CEMU HOBBIX HHCTPYMEHTOB.

KiroueBblie 37eMeHThI 1 MHCTpYMeHThI PazBeproiBanus Oyukiun Kauectsa (QFD). Ananu3s xapakrepa u
nocnencTBUi oTkazor (FMEA)

Tema 9. OcHOBHBIE TEOPETUUECKHE MONOKEHHS YUuTeNeH (Iypy) B 001acTu KauecTBa
Yuaurens (rypy) B oomactu kadectBa: J. Jlemunr, JIx. Jbxypan, @. Kpocou, K. Mcukasa




Tema 10. IIpaBoBBIC BONIPOCHI B 00JIACTH Ka4eCTBA

Onpenenenue, HazHaueHWe W 1enu cepruukanuu. CepTHQHUKALMI B MEKIYHAPOIHOW MpaKTHKE.
EBponeiickue crangaptet EN 45000 u HopMmatuBHBIe nokyMeHThI MCO/MOK mo ceprudukamnmm.
Ceprudukarus nponykuuu. Cxemsl ceprudukanuu. Ceprudukanus cucteM kadectsa. OTBETCTBEHHOCTb
M3rOTOBUTENEH U NTPOJABILIOB 32 KAYECTBO IPOAYKIUH.

3akonsl Poccuiickoit @enepanun: «O 3ammre npaB norpeduteneit», «O TEXHUUECKOM PeryJlIupOBaHUNY,
«Crannaptuzanus B Poccuiickoit denepanum»

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHIA U JaOOpaTOPHBIX padoT

Tema 1. CymHOCTb, pOJIb, 3HAUEHUE U OCHOBOTIOJIATAIOIIUE TTOHATHUS B 00JIACTH Ka4eCcTBa, 00ECIIeUeHUs 1
YIPaBJICHUS UM B YCIIOBUSIX PHIHOYHON 3KOHOMUKH
IIpaktrueckast padora Ne 1. [TorpeOUTENLCKOE TIOHMMAHUE TEPMHUHA «KAUYECTBO)

Tema 2. CynHocTh CUCTEMBI MEHEIDKMEHTa KadecTBa. CTaJuM W 3Tallbl CO3/aHUS CUCTEM YIpaBJICHUS
KayeCTBOM

[TpakTuyeckas padora Ne 2. OCHOBBI MEHE)KMEHTA KauecTBa

IIpaxktrueckas padora Ne 3. Paspaborka [loauTruku u nieneit npeanpusitus B 00J1acTH KauyeCTBa

Tema 3. OGecnieuenue kauectsa nmytem BHeapeHuss MC MCO cepuu 9000
IIpaxTnueckas padora Ne 4. KapTel mpoueccos
[TpakTuueckas pabora Ne 5. BHyTpeHHU ayIUT CUCTEMbl MEHE/DKMEHTA KauecTBa

Tema 4. Yerblpe acniekTa KayecTBa U UX peanu3aLus
[IpakTnueckast pabora Ne 6. Peanu3anusi NpuHIMIIOB CUCTEMHOIO yIpaBiIeHUs KayecTBOM. llpuHuum —
OpHMEHTAIMs] Ha IOTpeOuTeneH

Tema 6. DKOHOMHUYECKHUE aCIIEKThl MCHEPKMEHTA KaueCcTBa
IIpakTrueckas pabora Ne 8. 3aTpaThl Ha KA4€CTBO

Tema 8. OcHOBHBIE METO/IBI aHAJIN3A U PEIICHUS TPOOJIeM B 00J1aCTH KauecTBa
ITpakTuyeckas pabora Ne 9. OCHOBHBIE METO/1bl aHAJIN3A U pelIeHuUs podiieM B 00JacTU KayecTBa

Tema 9. OcHOBHBIE TEOPETUUECKHE MOIOKEHHS YUUTENEH (Iypy) B 001acT KauecTa
ITpakTuyeckas padora Ne 10. AHayiu3 MOHUMaHMsI YIIPaBJIEHUS] KAUECTBOM U MEHEPKMEHTa KauecTBa

7.3. ConeprkaHue caMOCTOATEIbHOU paboThl

Tema 1. CymHOCTb, pOJib, 3HAUEHUE U OCHOBOIIOJIATAIOIINE TTOHATHS B 00JaCTH KayecTBa, 00€CTIeUeHUs U
YIPABIECHUS UM B YCIOBUAX PHIHOYHOW SKOHOMUKH

1. W3ydyeHue JEKIMOHHOTO MarTepuasa, TIJIaB PEKOMEHJOBAaHHBIX YYEOHUKOB U JOMOJHUTEIBHBIX
HMCTOYHUKOB;

2. IloaroroBka Kk mpakTuyeckoMy 3auaTuio Ne 1 o Bormpocam. 3amniura oTuera 1o npakTUIecKoi padoTe;
3. OTBeTHI HAa KOHTPOJILHBIE BOMIPOCKHI U PEIIEHUE TECTOBBIX 3aJaHU y4eOHOro mocodus

Tema 2. CyniHocTh cUCTEMBI MEHEKMEHTa KadecTBa. CTaJuK M 3Tallbl CO3aHUS CHCTEM YIpPaBIICHUS
Ka4eCTBOM

1. M3yuyeHuwe INEKIIMOHHOTO MaTepuana, IJIaB PEKOMEHJOBAaHHBIX YYEOHMKOB M JOMOJHUTEIbHBIX
HUCTOYHHKOB,

2. IloaroroBka K mpakTH4eckuM 3aHsaTHsiM Ne 2, 3 mo Bompocam. 3amuTa OTYETOB MO MPAKTHYECKUM
pabortam;

3. OTBeTHI HAa KOHTPOJIbHBIE BOMIPOCH U PEIIEHUE TECTOBBIX 3aJaHUI y4eOHOTO MOCOOus;

4. BeinonHeHWE KOHTDPOILHOW Pa0OoThI Ne 1

Tema 3. OGecneuenue kadectBa mytem BHeApeHuss MC CO cepun 9000

1. M3yuyeHue INEKIIMOHHOTO MaTepuana, IJ1aB PEKOMEHJOBAHHBIX YYEOHHUKOB M JIOMOJHUTEIbHBIX
HUCTOYHUKOB;

2. IloaroroBka Kk mpakTUdeckKuM 3aHATUsAM Ne 4, 5 mo BompocaM. 3amnTa OTYETOB IO MPAKTHYECKUM
pabotam;

3. IToaroToBka k TecTupoBaHuio Ne | 1o TeMam AMCHUIUIMHBL. TeCTOBBIM ONPOC HA 3aHATHSIX

Tewma 4. YeTbIpe acnekTa KauecTBa U UX pean3anus

1. W3ydyeHue JNEKIMOHHOTO MaTepuaja, TJIaB PEKOMEHJOBAaHHBIX YYEOHHMKOB W JOTOJHUTEIBHBIX
HCTOYHHUKOB;

2. IloaroroBka K mpakTUdecKoMy 3aHaTio Ne 6 1o Bompocam. 3anura oT4eTa 1Mo MpaKkTHIeCKon padoTe;
3. OTBeTHI HA KOHTPOJIbHBIE BOIIPOCHI U PEIICHUE TECTOBBIX 3aJaHUA YUSOHOI0 IMOCOOUs




Tewma 5. Poibs KOHTpOJIsl B 00€CTIeUeHUH KauecTBa MPOYKITUN/YCIIYTH U CUCTEM KadyecTBa

1. I/I3yquHe JICKOMOHHOI'0 Marcpuajia, rjaB PCKOMCHIOBAHHBIX y‘IGGHI/IKOB U  JOIIOJIHUTCIBbHBIX
HUCTOYHUKOB;

2. OTBeTHI HA KOHTPOJIbHBIC BOIIPOCHI 1 PCHICHUE TECTOBBIX 3aI[aHI/H>'I V‘-IGGHOFO HOCOGI/IH

Tema 6. DKOHOMHYECKHE aCIIEKThl MECHEIPKMEHTA Ka4ecTBa

1. V3yuyeHuwe JEKIIMOHHOTO MaTepuaia, IJIaB PEKOMEHJOBAaHHBIX YYECOHHKOB U JOMOJHUTEIBHBIX
HCTOYHHUKOB;

2. IloaroroBka K nmpakTuyeckoMy 3auaTuio Ne 8 o Bompocam. 3aiura oTdera 1o nNpakTU4ecKoi padoTe;
3. OTBeTHl HA KOHTPOJIbHBIC BOIPOCHI U PEIICHUE TECTOBBIX 3aJaHUA YISOHOIO IMOCOOUS

Tema 7. OcHOBHBIE TIOJIOkKEHUS KoHLenuuun TQM

1. H3ydyeHue JEKIMOHHOTO MaTepuajja, IJIaB PEKOMEHJOBAaHHBIX YYECOHHMKOB W JOMOJHUTEIBHBIX
HCTOYHHUKOB;

2. IloaroroBka K TectupoBaHuio Ne 2 o TeMaM OUCHUINIMHEL TeCTOBEIM OOpoC Ha 3aHATUIX

Tema 8. OCHOBHBIE METO/IBl AaHAIM3A U PEIICHUsI MPOOJIeM B 00JIaCTH Ka4eCcTBa

1. H3yuyeHuwe JEKIHMOHHOTO MaTepHaja, IJ1aB PEKOMEHIOBAaHHBIX YYEOHHMKOB M JOMOJHUTEIHHBIX
HCTOYHUKOB;

2. IloaroroBka K IpakTHYECKOMY 3aHATHIO Ne 9 1o BommpocaM. 3aluTa oT4eTa 10 NpakTHIecKoi padboTe

Tema 9. OcHOBHBIE TEOPETUUECKHE MTOJIOKEHUSI yUUTEIeH (Iypy) B 00s1acTu KayecTBa

1. M3yuyeHue IEKIMOHHOTO MaTepuana, IJIaB PEKOMEHIOBAHHBIX YYEOHHKOB M JIOMOJHUTEIBHBIX
HCTOYHUKOB;

2. [loaroroBka K mpakTuueckomy 3austrio Ne 10 mo Bonpocam. 3amura OT4eTa o NpakTHIeCcKoi padboTe

Tema 10. IIpaBoBble Bonpocsl B 001aCTH KayecTBa

1. M3yueHue IEKUMOHHOIO MaTepuana, IJaB PEKOMEHJIOBAHHBIX YYEOHHUKOB M JIOMOJIHUTENIBHBIX
HUCTOYHHUKOB,

2. OTBeTHI Ha KOHTPOJIbHbIE BONPOCHI U PELICHHE TECTOBBIX 3aJaHUH y4eOHOro nocoous

7.3.1. IlpuMepHBIE BOMPOCHI JIJIsi CAMOCTOSITEIILHOM IMMOATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunoxenue 1

7.3.2. llpakTuueckue 3aJaHHWs 10 JUCHUIUIMHE JUII CaMOCTOSITEIbHOH TMOJTOTOBKH K
3a4eTy/3K3aMeHy
[Tpunosxxenue 2

7.3.3. IlepeueHb KypcOBBIX paboOT
KypcoBbie paboThl HE IPETyCMOTPEHbI

7.4. DneKTpOHHOE MOPTQPOINO 00YUAIOIIETOCS
Martepuanbl He pa3MelarTcs

7.5. Meronndeckue peKOMEH IAI[MH 10 BBIMOJIHEHUIO KOHTPOJIBbHOM paboThI
Marepuansl He IPEAYCMOTPEHBI

7.6 Meronnueckue peKOMEHallH 110 BBIITOJIHEHUIO KYpPCOBOM pabOThI
Martepuansl HE IPEAYCMOTPEHBI




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA3OBATEJIBHOI'O
MMPOLHECCA IO AUCIUMITVIMHE 151 JINL] C OTPAHUYEHHBIMUA
BO3MOKHOCTSAMMU 310POBbSI

IIo 3aaenenuro cmyodenma

B memsix MOCTYMHOCTH OCBOCHHS IMPOTPAMMBI JUIS JIMI[ C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBbSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIOIINE YCIOBUS:

- 0COOBIi MOPSATOK OCBOCHUS JUCIUITIIMHBL, C YYETOM COCTOSIHUS UX 3/10POBBS;

- DJICKTPOHHBIE O00pa3oOBaTEIbHBIC PECYpPChl MO TUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3JI0POBBS;

- U3y4eHHe MUCLUUIUIMHBI [0 WHAMBHUIYaTbHOMY y4eOHOMY IJIaHy (BHE 3aBUCHMOCTH OT (DOPMBI
oOy4eHwus);

- DJJEeKTpOHHOE OOydYeHHe | JAUCTAaHIHMOHHbIE OOpa3oBaTEIbHBIC TEXHOJIOTUH, KOTOpHIC
IpeayCcMaTpUBAIOT BOZMOXKHOCTH ITpHUeMa-Tiepeiaui HHPOPMAIMHU B TOCTYIHBIX I HUX (popmax.

- npoctyn (yAaJeHHBIH JOCTYN), K COBPEMEHHBIM TNPO(ECCHOHANIBHBIM 0a3aM [aHHBIX H
MHGbODPMALIMOHHBIM CIIDABOYHBIM CUCTEMaM. COCTaB KOTODBIX omnpeneseH PITI.

9. MEPEYEHb OCHOBHOM 1 IONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI U CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHasi iuTEepaTypa:

1. Bacosckuii JI. E., IIpotackeB B. b.. YnpaBnenue kauecTBoM:y4eOHHUK JUIsl CTYJEHTOB BY30B,
oOyuaromuxcst 1o HampaBieHuro noaroroBku 38.03.02 «MenemxmeHT» (kBanudukamus (CTENeHb)
«bakanaBp»). - Mocka: UHDOPA-M, 2016. - 231 c.

2. I'epacumoB b. U., Cuzukun A. lO., I'epacumoBa E. b.. Ynpasnenue kauectBoM. Pe3epBbl u
MEXaHU3MBI:y4eOHOE TOCOOMe Ul CTYISHTOB BY30B, OOYYAIOMIMXCS 10 HAMPABICHUSM ITOATOTOBKU
27.03.00 «YnpaBieHHEe B TEXHUYCCKUX CHCTeMax» (KBanmduKaius (CTEIeHb) «OakaiaBpy»). - MoOCKBa:
®OPYM: UH®PA-M, 2019. - 240 c.

3. Baoeun C. M., CamumoBa T. A., buprokoa JI. U.. Cucrema MeHeIKMEHTa KadecTBa
opraHu3anuu:yueoHoe mnocoOue ajs CTYAEHTOB BY30B, oOydaromuxcs no HampasiaeHusMm 38.03.02
«Menemxment» u 27.03.02 «Ympasnenue kauectBom». - Mocksa: UTHOPA-M, 2018. - 299 c.

4. Mouanos B. JI., Iloronun A. A., AdanackeB A. A.. MerpoJsorus, CTaHIapTU3ALMS U
ceptudukanys. OCHOBBI B3aMMO3aMEHIEMOCTH [ DNIeKTPOHHBIN pecypc]:yueOHoe mocobue AJisl CTYAEHTOB
BY30B, O0YyYarOIUXCS N0 HANpaBJICHUSM MOATOTOBKH «TE€XHOJIOTHYECKHE MAIIMHBI U 000PYIOBaHUEY,
«KOHCTPYKTOPCKO-TEXHOIOTHYECKOE o0ecrieueHue MAaIIMHOCTPOUTEITbHBIX MIPOU3BOICTBY,
«ABTOMaTH3alMsl TEXHOJIOTMUECKUX MPOIECCOB U MPOU3BoACTBY». - MockBa: UHOPA-M, 2018. - 264 c. —
Pexxum goctyma: http://znanium.com/go.php?1d=953380

JlonoiHUTeILHAS JIUTEpaTypa:

1. 3aiines I'. H.. YnpaBnenue kadecTBOM B MpOIECCe MPOHM3BOJCTBA:yUeOHOE Mocodue it
CTYIEHTOB,  OOy4alOImMXCsi 1O  HAlNpaBIE€HUIO  MOATOTOBKH  «MeHemKkMeHT»  (Mpoduib
«[Ipou3BOACTBEHHBIN MEHEIKMEHT») U IO MarucTepckoil mporpamme «YIpaBjieHHE KadyeCTBOM U
KOHKYPEHTOCIIOCOOHOCTBIO» CO Criennanu3anneii «YmpapieHne KaueCTBOM MPOMBIIIIEHHON MTPOLYKIIUI.
- MockBa: PUOP: UTHDPA-M, 2016. - 164 c.

2. ApuctoB O. B.. YmpaBnenue kauecTBOM:y4eOHHUK JJIsi CTYJEHTOB BY30B, OOyYaroImuxcs MO
HarpasieHuto moarotToBku 38.03.02 "Menemkment" (kBanudukaius (CTEeHb) «0akaiaBpy). - MockBa:
NH®PA-M, 2017. - 224 c.

3. I'pubanos /[I. JI.. OcHOBBI METpPOJIOTHH, CepTU(DUKALUN U CTaHAAPTU3ALUU:yuyeOHOE mocodue
JUIsl CTYZICHTOB BY30B, OOydarommxcs Mo HampabieHuto mnoarotoBku 27.03.01 "Crampgaptuzanus u
metposorus" (kBanudukaius (crernens) "6akanasp"). - Mocksa: UHOPA-M, 2018. - 127 c.

4. baiinakoB A. H., Yepnukosa JI. U., 3anopoxen [I. B., Hazapenko A. B., babkuna O. H..
VYrpaBneHnue KkauyecTBOM [ DIEKTPOHHBIN pecypc|:yaedHoe mocodue. - CtaBpomnons: [6. u.], 2017. - 136 ¢c. —
Pexxum noctyna: http://znanium.com/go.php?id=975957



10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' Ui, BKJIIOUASI IEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHU A U UH®OPMAIIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAH KYPCOB, HCITOJIb3YEMBIX ITPH
OCYHUIECTBJIEHUU OBPA3OBATEJIBHOTI'O ITPOLHECCA 11O JUCHUIIJIMHE
IlepeyeHb JMIIEH3MOHHOE NPOTPAMMHOE O0ecredeHue:

Microsoft Windows 10 .Axt npenocraienus npas Ne Tr060590 ot 19.09.2017. Cpok aeiicTBus
ymuennmn 30.09.2020.

Astra Linux Common Edition. Jorop Ne 1 ot 13 urons 2018, akr ot 17 nexadps 2018. Cpok
JeUCTBHUS JTUIICH3UH - 0€3 OpraHMYCHHUS CPOKa.

Ilepeuennb HUHGOPMAIUMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HH(OPMAIHOHHO-
TeJIEKOMMYHHUKANUOHHOM ceTu «AHTEepHEeT»:

11. OMUCAHUE MATEPUAJILHO-TEXHUYECKOM BA3bIL, HEOEXOJIUMOM JIJIsI
OCYHIECTBJIEHUA OBPA30OBATEJIBHOI'O ITPOLHECCA 1O AUCHUIIJIMHE
Peanuszanus yueOHOM JUCLUIUINHBI OCYILIECTBIIAETCS c MCII0JIb30BaHUEM

MaTepuaIbHO-TeXHUUYEeCcKOH 0a3pl YpI'OV, oOecneunBaroiell NpoBeeHUE BCEX BUI0B YUEOHBIX 3aHATHIM
Y Hay4YHO-HMCCJIEeI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YUarOIUXCA:

CrneuvanbHble TOMEUIEHUS MPEICTaBISAIOT COOON y4yeOHbIE ayAUTOPUU AJIsi MPOBEACHMS BCEX
BUJIOB 3aHSTUM, IPYIIIOBBIX U UHAMBUAYAIBHBIX KOHCYJIBTALUN, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTecTaluu.

[TomerieHus /U1 cCaMOCTOATENBHOM pabOThl 00YUYaIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTbIO MOAKItOueHus: K cern "VHTepHer" M obOecrieyeHHMEM JOCTyla B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHyto cpeny YplOV.

Bce nomemnieHuss = yKOMIUIEKTOBaHbl  CHELMAIU3UPOBAHHOM  MeOENbI0 U OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEL0O00PYHOBaHUEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHBIM,
WHBIM KOMIBIOTEPHBIM), JOCTYIIOM K HH(OPMAaLHMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
JIEKTPOHHBIM OMUOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl TpeAcTaBieHus ydyeOHoM uHbopManuu O0IbIIoN
ayUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THUIA NPE3EHTAMU M Jpyrue ydeOHO-HarjsiaHbIe
TOCOOUS. OOECTIEUURAIOITIUE TEMATUUECKUE UTTTHCTNATIVN.



