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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

oIoC BO

®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakaJiaBpuar 1o HanpasieHuto noaArotToBku 43.03.03 T'octuHuuHOE 1eno (mpuKas
Muno6puayku Poccun ot 08.06.2017 . Ne 515)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI

OcBoeHHUsI CUCTEMBI IICUXOJIOTUUYECKUX 3HAaHUM, YMEHUH BBIABIIATD, ONUCHIBATh U OOBACHATH
NICHXOJIOTHYECKUE SIBIICHHS U TIPOIIECCHI B chepe cepBHUCca U TypU3Ma

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

HI/ICHI/IHHI/IHa OTHOCHUTCS K 0a30BOH YacTU yqe6Horo I1J1aHa.

3. OFbEM JIUCHUITJIMHBI
Yacos
KonTtaktHast pabora .(10 yd4.3aH.)
CamocTrosTens
[IpakTnaeckue Hast pa6ota
[IpoMexyTOuHBIH KOHTPONb | Beero 3a 3aHATHA, B TOM YHCIIE 3.e.
ceMecTp Beero | Jlekuunu BldTrota [IOATOTOBKA
KypcoBoe KOHTPOJIBHBIX H
MPOEKTUPOBAHU KYPCOBBIX
e
Cemectp 1
3auer | 72 | s6 | 28 | 28 | 16 R

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII

B pesynbrare ocBoenust OIIOII y BeIycKHHMKA TOKHBI OBITH CPOPMUPOBAHBI KOMITETEHIIUH,
ycraHoBieHHble B cooTBeTcTBMM PI'OC BO.

[udp 1 HauMeHOBaHUE
KOMIETEHIINU

NHanKaTopsl JOCTUKEHHSI KOMITETEHITUI

VK-3 Cnocoben
OCYIIECTBIISITh COIUATBHOE
B3aNMOJICHCTBHE U
peaTn30BhIBATh CBOIO POJIH B

KOMaH/Ie

N-1.YK-3 3naeT pa3nuuHbie TPUEMBbI U CITIOCOOBI COIMATTA3AIIT
JIMYHOCTU U COMAIIBHOTO B3aUMOJICHCTBUS.

N-2.YK-3 YMmeeT cTpouTh OTHOLIEHHUS C OKPY>KAIOIIHUMH JIFOAbMH, C
KOJUIETaMH.

N1-3.YK-3 NMeeTt npakTHUECKU OIBIT y4acTUsI B KOMaHIHOU padoTe, B
COLIMAJILHBIX MPOEKTaX, PaclpeieseHHs poJiel B yCIOBHUIX KOMaHIHOTO
B3aUMOJICUCTBUSL.

5. TEMATUYECKHWM ILUIAH




Yacos
KonrakTHas pabota (10 yd4.3aH.)
Tema Bcero Camocr Konrpous
HaumMeHoBaHue TeMbl HpaKTI/Iqu ’ CaMOCTOATCIIbH
4acoB Jla6opatop pabota .
Jlexuyn e KHe 0ii paboTBI
3aHATHA
Cemectp 1 72
Ilcuxosorus cepBuca Kak HOBOE
Tewma 1. | HanpaBiieHUE UCCIIEIOBAHUN B IICUXOJIOTHHU. 6 2 2 2
YK-3
Yenoseueckuii pakTop B chepe cepBuca U
Tewma 2. 8 2 4 2
typusma. YK-3
[Icuxonoruueckast TMarHOCTHKA
Tewma 3. | cCOLMAIBHBIX U IUYHBIX IAPAMETPOB 8 2 4 2
norpeburens cepsuca u rypusma. YK-3
Couumanuzamus ¥ ICUXOJIO0TUs
Tema 4. | MEXITUYHOCTHOW KOMMYHHKAIMH B chepe 10 4 4 2
ceppuca u Typuszma. YK-3
[Icuxonoruueckre OCHOBBI
MEXIIMYHOCTHOTO U MEXTPYIIIOBOTO
Tema 5. 24 10 4 4 2
KOH(DIMKTOB B cpepe cepBuca U Typu3Ma.
YK-3
[Icuxomnorus meperoBOpHOro
Tema 6. | B3aumogeiicTBus B cpepe cepBuca u 10 4 4 2
typusma. YK-3
[Icuxonorudeckre OCHOBBI (POPMUPOBAHUS
Tema 7. | umumxka cenuamicta cepsl cepBuca u 12 6 4 2
typusma. YK-3
Crpecc-MeHEIKMEHT crenuanicra B cepe
Tewma 8. 8 4 2 2
cepBuca u Typusma. YK-3
6. ®OPMbI TEKYHIET'O KOHTPOJISAA U ITPOMEXYTOYHOU ATTECTALIUHN
HIKAJIBI OHEHUBAHUSA
Bun onienouHoro Kpurepun
Paznen/Tema ALom Ornucanue OIEeHOYHOT0 CPEACTBA PHTEP
CpeacTBa OLICHUBAHUS
Texymuit kouTpoas (IIpunoxenue 4)
Yenoseueckuit
daxTop B
TecT (MPUIIOKEHHE
chepe 4) Tect cocTouT u3 19 3aKpeITHIX BOIIPOCOB. 0-10
cepBHca U
Typu3Ma
[Tcuxomoruue
CKHE€ OCHOBBI
MEXKIIMIYHOCTH
oro u
[IpaxkTnueckue
MEXTPYIIIOBO .
o 3aaHus BrimonHeHne npakTH4ecKux 3aaHuil 0-10
(mpunoxxenue 4)
KOH(JINKTOB B
chepe
cepBHca U
Typu3Ma




[Tcuxomorunue
CKHE€ OCHOBBI
¢dbopmupoBaHu
ST AMUJDKA
CIeIralIncTa
B cepe
cepBHca U
Typu3Ma

[IpakTnueckue
3aaHus BrlimmotHeHME PAKTHYECKUX 3aJaHUu 0-10
(mpunoxxenue 4)

IIpomexyrounblii koHTpoJb (IIpunoxenue 5)

1 cemectp (3a) buner 15 6unetos, o 2 Bompoca 50-100% = 3aureHo

OIIMCAHMUE IIKAJI ONEHNUBAHUA

[Tokazarens onenku ocBoenust OIIOIT hopmupyercs Ha ocHOBE 00BETUHEHUS TEKYIIEH 1
MIPOMEKYTOUYHOM aTTECTAIlH 00Y4arOIIerocs.

[Tokazarens peHTHHTa O KaXKI0M JUCIUILIMHE BBIPAXKAETCS B MPOLIEHTaX, KOTOPBINA MOKA3bIBAET
YPOBEHb MOJITOTOBKHU CTYJICHTA.

Texymias arrectanus. Mcnone3yercs 100-0amibHas cuctema onennBanus. OneHka paboTsl
CTYyJICHTa B TEUEHUHU CEMECTpa OCYIIECTBIISETCS MIPENO0IaBaTelIeM B COOTBETCTBUH C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKH y4eOHBIX IOCTHKEHUH B MpoIiecce 00yYSHHS 110 JAHHOH JUCIUTUINHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIbI TEKYIICH aTTeCTallNH,
MJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUIATHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHKEHUH.

B teuenue cemectpa npenoiaBarenieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOIPUATHM, 110
OLICHKE JEATEIbHOCTH CTYJIeHTa. ECIM mocemeHus 3aHATHiI 0 JUCUUILIMHE BKIIFOUEHBI B PEUTUHT, TO
JaHHBIN NTOKa3aTesb cocTaBisieT He Ooiee 20% 0T MakCUMaJIbHOIO KOJMYECTBA OAJIJIOB 110 IUCLUUIUIMHE.

[Tpomexxyrounas arrecramus. Mcnonb3yercst 5-6amibHast cucrema onieHuBaHus. OreHka paboTsl
CTYyJICHTA 110 OKOHYAHUIO JUCITUTUIHHBI (4aCTU TUCIUTIINHBI) OCYIIECTBIISECTCS MPENogaBaTeieM B
COOTBETCTBUU C pa3pabOTaHHON UM CUCTEMOU OIIEHKH JOCTHKEHUHN CTYJIEHTa B MPOIECCE OOYUECHHUS TI0
naHHoM mucturuinHae. [IpomMexxyTodHas aTTecTanus TaKKe IPOBOIUTCS MO OKOHYAHUIO (POPMUPOBAHUS
KOMIIETCHITHH.

[Topsimok mepeBosia peTHHTA, IPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, 110 JUCIUIUINHE, B
NATUOATUIBHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTnudHO, XOPOIIIO.

Cpennnii ypoBeHb — 69% - 50% - yI0BIETBOPUTEIHHO.




IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AJITOPUTMHU3UPOBATH, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIe10BaTh, UAECHTU(PHUIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIM3UPOBATh, CUCTEMATHU3UPOBATh, PACTIPCACIIATD 110
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPBIE CTYAEHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.1. ConeprxkaHue JEKIH




Tewma 1. [Icuxonorus cepBrca Kak HOBOE HalpaBJieHWE UCCIe0BaHmi B icuxooruu. YK-3

[Icuxonorus cepBrca Kak OTpacib IICUXOJOTUH. 3a1a4u U MPEAMET U3YUEeHHUsI ICUXOJIOTUHU CEpBUCa.
[Icuxonorus cepBrca Kak HOBOE HallpaBlIeHUE UCccleAoBaHni B icuxonoruu. [lcuxonoruueckue
XapaKTePUCTHKU MpOoIecca OKa3aHUs CEPBUCHBIX yCIIyT. TpyAHOCTH B Mpoliecce OKa3aHUs CEPBUCHBIX
yeayr. [IpodeccuonansHo BaykHbIE KauecTBa CEMANUCTOB chepsl cepBrca u Typusma. Ctpykrypa [IBK
crienuaaucTa o0JacTu cepBuca (Typu3Ma).

Tewma 2. YenoBeueckuii paktop B chepe cepBuca u Typusma. YK-3

Crneuunduka noHUMaHUS JTUYHOCTH B ICUXO0JIOTUU.OTeueCcTBEHHBIE U 3apyOeKHbIE MOIXObl U KOHIICTILUN
CTPYKTYpbI TUYHOCTH. TeMIepaMeHT U XapakTep. Y4eT 0COOCHHOCTEH TeMIlepaMeHTa U 4epT XapakTepa
[P OpraHU3aluy B3auMOJICUCTBUS C TOTpedbuTesneM B chepe cepBuca u Typu3Ma.

«Sl-xoHuenuus» u ee cTpykrypa. Ilponecc u cy0bekTsl GOpMUPOBAHUS «SI-KOHLIETIIIUN» U CAMOOIICHKH.
Konuenmuu pa3BuTus JMUHOCTU: TEOPUS KPUZUCOB Pa3BUTHS TUYHOCTH . DPUKCOHA, TEOPUS Pa3BUTHUS
muyHoctd A.B. IlerpoBckoro. [lonaTHe TMYHOCTHOrO pocTa. UepThl CaMOAKTyaIM3UPOBAHHON JIUYHOCTH
no A. Macnoy. XapakTepucTHKa JMYHOCTHBIX 0COOCHHOCTEH uenoBeka. [loTpeOHOCTH B CTPYKTYype
JUYHOCTH U ee o0pase ku3Hu. [loTpeOHOCTH ypoBHS KHU3HU U KadecTBa xu3Hu. Kinaccudukanms
noTpebHOCTel uenoBeka B ncuxonoruu. OCHOBHBIE MOTPEOHOCTH YenoBeka. Pa3nuyHbie MOAX0/IbI B
KJaccuguKalnuu norpeObHoCTel yenoBeka. J[MHaMuKa 4yeoBe4ecKuX MoTpeOHOCTEH.

[Torpebnenue u npobiema pa3BUTUs MOTPEOHOCTEN yenoBeka. BiausHue noTpeOuTenbcTBa Ha AMHAMUKY
notpebHocteil. CounanbHbI CIOCO0 POXKIACHHS HOBOM MOTpeOHOCTU. JIMYHOCTHBIE (PaKTOPHI BIUSHUS HA
MOBe/IeHNE OTPeOUTeNs: poib BHYTpeHHETOo «S1».BHentHne GpakTopsl BIUSHUS HA TOBEACHHE
NOTPEOUTENS: CEMbsI, OOIIECTBO (COLMATBHBIE TPYIIIbI, KOHTPOJIbHBIE TPYIIBI (APY3bs, KOJIJIETH),
ABTOPUTETHI, KYyJIbTYpa.

OO01mas xapakTepucTHKa MOTUBAIIMOHHOM cdepbl TnyHocTu. Kitaccudukamms Moaeneit MOTUBaLIUN
JUYHOCTH. XapaKTEPUCTUKA COJIEPKATENbHBIX U MPOIECCYaTbHBIX MOJIENIEH MOTUBALIUY JTUYHOCTH.
TexHuku u3ydyeHus NoTpedHOCTe 1 MOTHBOB noTpeduTens ycuyr ("Boponka Bonpocos",CROW, CITHH).

Tema 3. Ilcuxonornyueckasi TMarHOCTUKA COUAIBHBIX U JTMYHBIX TAPAMETPOB

notrpedurens cepsuca u rypusma. YK-3

[cuxomornvyeckne METOIbI TUArHOCTUKU TPO(HIIS TOTpeOUTENS B

ctepe cepBuca u Typusma.Habmonenre u 6ecesia Kak OCHOBHBIE METOJIbI U3YUCHUS KIIMEHTA.
Oco0eHHOCTH NICUXOUarHOCTUKH MOTPEOUTENS CepBHUCa U TypU3Ma.

BusyanbHas IcHX0JMarHOCTHKA MTOTPEOUTENS cepBuca U Typu3Ma. [IcCHXoIuarHoCcTHKa COIMaIbHBIX U
JMYHBIX TTAPAMETPOB MOTpeduTeNs. J[MarHocTUKa MCUXOJIOTHYECKUX MapaMeTPOB MOTPEOUTEIS cepBUCa U
Typu3Ma. AHaJIM3 peyd U OBeJeHHS. J[MarHOCTHKA TICHXOJIOTHYECKUX MApaMETPOB «TPYTHBIX» KIHEHTOB
CepBHUCa U TypH3Ma.




Tewma 4. Coumanuzaus 1 ICUX0JOTHUS MEXKIINIYHOCTHOW KOMMYHUKAIUMU B cdepe cepuca u Typusma. YK-3
Crneuunduka oomeHna nadopmaiyeil B KOMMYHUKaTUBHOM Tporecce. CpeacTBa KOMMYHUKALIUU.
XapakTepucTruKa CTOPOH KOMMYHHMKAaTUBHOTO nporecca. OCHOBHBIE 3JIEMEHThI TEXHOJIOTHH TIEpe1aun
uH(popMmaluu. Pons MOTHBalIMK B BOCIIPUSATUH U COXPaHEHUH UH(OPMALIHU.

Tunsl B3aMMOAEHCTBHS: COTPYAHUYECTBO, B3aMOIIOMOIIb, KOHKYPEHIIUS, KOH(IUKT.

TpaH3aKkTHBINA aHAIU3 KaK OJHO W3 HAMPABIICHUN 110 U3YYEHHUIO0 MEXIMYHOCTHOTIO B3aUMOIEUCTBUS. Dro-
COCTOSIHUS B IIPOIIECCE B3aUMOJICHCTBUS JIIOICH: POAUTENb, B3POCIbIid, peOeHOK. Buabl TpaH3akiumii,
JlononHuTenpHbIE TPAH3aKUKU U UX XapakTepuctuka. [lepecekaroniuecss TpaH3aKIUU U IPUYUHBI UX
BO3HUKHOBEHUS.

D¢ deKTsl BOCIPUATHS YeJIOBEKa PH KOMMYHHKaIUU: 3 dekT "opeona”, 3¢ heKT mepBUIHOCTH U
HOBU3HBI, 3¢ (eKT cTepeoTunu3anuu, 3h(HeKT yCTaHOBKHM U UX XapakTepucTuka. OCHOBHBIE CTIOCOOBI
MOBBIIIEHHS] TOYHOCTH BOCIIPUATHSL IPYTUX JIFOACH.

OcHoBHbBIE MEXaHU3Mbl IOHUMaHUA co0eceHNKA: ueHTUuKanus, smnatus, peduekcus. Kayzanpnas
aTpulylus KaKk IPUYUHHOE O0BSICHEHHE MTOBEACHHUS IPYroro 4eloBeKa.

[TonsiTHE TMYHOCTHOTO BiIUsHUA. KOMMYHUKATUBHO-IMYHOCTHBIN MOTEHLHUSIT U €r0 XapaKTEPUCTHKA.
Yo6exaenue kak BeIyuuil crnoco0 BO3AEHCTBHS Ha TUYHOCTDh B CUTYaIlMH CEPBUCHOTO 0OIIeHHs. Buabl u
pUEeMbI YOKIEHUS, HCTIONb3yeMble B chepe cepBuca U TypHU3Ma.

Buymenue u ero xapakrepuctuka. [Iprembl BHYLLIEHUS U CPEACTBA EMY NIPOTUIEHCTBUS, IPUMEHSEMBIE B
ctepe cepBuca u Typusma.

3apaxeHue Kak Oecco3HaTelIbHas [10IBEPKEHHOCTh YEJI0BEKA ONPEICTICHHBIM IICUXUYECKUM COCTOSHUSIM.
[Toppaxxanue u ero BO3MOKHOCTH I IOHUMAHUA JPYT ApYyTa.

[TonBep>KEHHOCTH YeNTOBeKa OCHOBHBIM CIIOCO0aM BO3/ICHCTBHUS B 3aBUCHIMOCTHU OT JINYHOCTHBIX
XapaKTEPUCTHK.

Boszpaxkenust kimeHTOB B chepe cepBrca U TypuzMa. Buibl BO3paykeHHI U MX XapaKTePUCTHKA.
[cuxomornveckue mpueMsl CHATHS BO3paXKEHUH B chepe cepBrca U TypU3Ma.

KoMMyHMKaTHBHBIE Oapbephl U UX YUE€T B MpoIiecce OOLIEHUS.

[HonsiTne komanp1. CriocoOb! M IPUEMBI COLTUAIN3AIMY JTUYHOCTH U B3aUMOJEHCTBUSI B pa3HbIX BUJAX
KOMaH]I.

Tema 5. Ilcuxonoruueckiue OCHOBBI MEXIMUYHOCTHOTO U MEXTPYIIIOBOTO KOH(MIMKTOB B cepe cepBrca U
typusma. YK-3

[ToHsATHE MEXKITMYHOCTHOTO KOH(IIMKTA B IICUX0JI0rnyeckoit Hayke. OCHOBHBIE TPU3HAKH KOH(IUKTHOTO
obmenus. Kinaccuduxanus KoHQIUKTOB U UX XapakTepucTuka. [IpuarHbI BO3HUKHOBEHUSI KOH(DIUKTOB:
00BEKTHBHBIE, OPraHU3AI[IOHHO-YIIPABIEHUYECKUE, COLIMATbHO-TICUX0JIOIMYECKHE U IMYHOCTHBIE.
Crpyktypa koHpukTa. opmyisl KoHIUKTa. /[uHamMuka koH(IuKTa. OCHOBHBIE MOJIENIN U CTPATErUU
noBeJIeHUs B KOHQUKTE. TUMBI KOHQIUKTHBIX TUYHOCTEH.

[ToHATHE MEXIIMYHOCTHOTO U MEXTPYNIIOBOr0 KOH(PIUKTA. MeTOAbI pelieHus] KOH()IMKTHBIX CUTYyallui B
cdepe cepuca u Typusma. TexHomaoruu 3pGeKTUBHOrO OOIIEHHS U PALMOHATIBHOTO ITOBEICHUS B
KOH(JIUKTE.

Tema 6. [Icuxonorus neperoBOpHOro B3auMOJICHCTBUS B cdepe cepBuca u Typusma. YK-3
[TeperoBops! kak BuA 001IeHUs B chepe cepBuca u Typusma. O01as XxapakTepuCTHKA ITePEroBOPOB:
CYIITHOCTH, BUBI, GyHKINH. [lenoBas 6ecena kak crocod OCyIIeCTBICHHsI IEPEroBOpoB. J{nHamuka
neperoBopoB. OCHOBHBIE ATallbl IEPETOBOPHOTO MPOLIECcCa: OpraHu3alMOHHAs U CO/IepKaTenbHas
MOATrOTOBKA K IIEPETOBOPAM, BEAEHHUE IIEPETOBOPOB, aHAIIN3 PE3YIIHTATOB IIEPETOBOPOB U BBIIIOJIHEHHUE
JIOCTUTHYTBIX IOTOBOPEHHOCTEM.

Moenu noBeneHus MapTHEPOB B IEPETOBOPHOM IpoLiecce. MaHUITY IS TUBHBIE TEXHOJIOTUH B
[IEPErOBOPHOM IIPOLIECCE U MPOTUBOJACUCTBUE UM. TEXHOJIOIMU CTPATErUi U TAKTUK B IIEPETOBOPHOM
nporecce. [lcuxomorndeckue yciuoBus ycrexa Ha meperoBopax. BiusHue TMYHOCTHOTO akTopa Ha
pe3yNbTaT MeperoBOpHOro mpoiiecca. OCHOBHBIC TPEOOBAHUS K JIMYHOCTH YYACTHUKOB IIEPETOBOPHOTO
npoiiecca B chepe cepBuca 1 Typu3Ma.




Tewma 7. [Icuxonoruvyeckne oCHOBBI (HOPMUPOBAHKS UMHUKA CTIeHancTa chephl cepBrca u Typusma. YK-
3

[MonsTre "muunenii uMumx", "nenoBor UMUK 1 "ipodeccuonanbHbId UMUK, X cpaBHUTENbHAS
XapaKTepUCTHKA. IMHIK KaK CPEJICTBO JIEI0BOM KOMMYHUKAIMK B chepe cepBuca U Typusma. ATpUOYTHI
1 (aKTOPHI IEJIOBOT0 UMHJIKA CTielHanucTa. MHCTpYMEHTBI TOCTPOCHUS UMUKA: TTO3UIIMOHUPOBAHHE,
MaHUTYJIUpOBaHUE, MU(OTOTH3aIUs, IMOIIMOHATIN3AIMS, popMaT, BepOan3anus, aklileHTUPOBaHUE
uH(pOpMaIliK, TMCTaHITUpOBaHUE, BU3yanu3anus. [llaru popmupoBaHus 1eI0BOT0 UMUIKA.
Cocrapisoonye UMUIKa pyKoBoauTeNs. [[ATHKOMIIOHEHTHAS TICUXOJIOTUYECKast MOJIEb UMUKA
PYKOBOAUTEIIS.

Posb MCUXOMOTHYECKUX COCTABISIONINX MPH POPMUPOBAHUYU UMHDKA. [IcHXOIOTHYEeCKIEe XapaKTePUCTUKN
UMUJDKA CIICIIHANIMCTA B cepe CepBHca U TypU3Ma.

Tewma 8. CTpecc-MEHEKMEHT criennanrcta B cepe cepsuca u typuzma. YK-3

[TonsiTue cTpecc u ero npusHaku. Moaenb popmupoBanus ctpecca (P. Jlazapyca). ®Dopmbl 1 BUJIBI
cTpecca. XapakTepuCTHKa CTauil cTpecca.

Bunel ctpecca B Tpy10BO# JesTeNbHOCTH B chepe cepBuca u Typusma. Bzaumocsi3zb s hekTuBHOCTH
JESTEIbHOCTH U YPOBHS HCIIBITBIBAEMOTO CTpecca. XapaKTepUCTHKa TUIIOB IMYHOCTEH MO criocobam
pearupoBaHus B Tpecce.

Crpateruu ctpecc MeHeMeHTa. Moienu npeooneHus ctpecca. MeToJl CUCTEMHOTO yIpaBICHUS
ctpeccoMm (A. Cterasues).

[TprieMbl SMOIIMOHATILHOTO PETYIUPOBAHUS CTpeccoBOro cocrosiuus. [Icuxonornyeckue npuemMsl paboOTHI C
palvoOHATBHBIMHU M UPPAIMOHAIBHBIMU YOSKIEHUSIMH. JKU3HECTOMKOCTD B CTPECCOBBIX CUTYAITUSX.

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH 1 JJaOOPaTOPHBIX padboOT

Tema 1. Ilcuxonorus cepBrca Kak HOBOE HampaBJIeHUE HCCIeI0BaHUH B icuxoyiorun. YK-3
Ponpb necuxonoruveckux sSBICHUH B 00CTYKUBAOILEH A€ITEIbHOCTH PAOOTHUKOB KOHTAKTHOM 30HBI U
HOTPEOUTETBCKOM 1€ TENbHOCTH KIMEHTOB

Tema 2. Yenoseueckuit Gpaxktop B chepe cepBuca u Typusma. YK-3
JlnarHocTHKa JJMYHBIX MOTPEOHOCTEN M MOTHUBALIUY K ycliexy U n30eranus Heynauu. OtpaboTka yMeHUH
paboTaTh ¢ BonpocaMu B TexHHKax "Boponka Bonpocos", CROW, CIIMH.

Tema 3. Tlcuxonornyeckasi AMarHOCTUKA COIIMANIBHBIX U JINYHBIX TApaMETPOB

notrpedurens cepsuca u rypusma. YK-3

CocrapneHue KapThl HAOJIIOICHUS 32 TTOBEJCHUEM KITMEHTA.

Pa3zpaboTka Oecepl ¢ KIIMEHTOM T10 U3YYEHHIO €T0 COITHATBHO-TICHXOJIOTHIECKUX 0COOCHHOCTEMH.

Tema 4. Conmanu3anus 1 ICUX0JIOTHST MEKITHYHOCTHON KOMMYHHKaWU B cepe ceppuca u Typusma. YK-3
@daxTophl MPUBJICUEHUS U MOAAEPKKH BHUMaHusl. KoHTakT, mpueMsl ero ycraHoBieHus. OOparHasi CBS3b
(HeraTuBHAas U MO3UTUBHAs) KaK CIOCOO KOHTPOJIS KOHTAaKTa B pazroBope. Poib aMmartuu u pediiexcuu B
JIEIOBOM OOILEHUH.

N3ydeHre MexIJIMYHOCTHOTO B3aUMOJIEHCTBUS IO CPEJICTBAM TPAH3aKTHOTO aHAIM3a.

OTtpaboTka yMeHUI pacrio3HaBaHUE MAHUITYJIALIMY U 3alIUTa OT HEe.

OTtpaboTka ymeHu# paboThl ¢ BO3pakeHHEM KIIMEHTa B cpepe cepBrca U Typu3mMa

Tema 5. [IcuxonOTrHUECKUEe OCHOBBI MEKIMYHOCTHOTO U MEXKTPYITIOBOTO KOH(DIMKTOB B chepe cepBuca U
typu3Mma. YK-3

OTtpaboTKka yMEHHI B3aUMOJICHCTBOBATh B PA3JIMYHBIX KOH(PIUKTHBIX CUTYAIHSIX.

Juarnoctuka moneneit u Gopm MmoBeIeHHs B KOH(DIUKTE.




Tema 6. [lcuxonorus MeperoBOPHOTo B3aUMOJICHCTBUS B cdepe cepBuca u Typusma. YK-3
Juarnoctuka v peeKcus TNYHOCTHBIX OCOOCHHOCTEH MOBEACHUS B CUTYallUU TIEPETOBOPOB.
OTtpaboTka yMEHUH BEJICHUS MIEPETOBOPOB C IPUMEHEHHEM Pa3HbIX CTPATErHid

Tema 7. Ilcuxonoruueckue OCHOBBI (HOPMUPOBAHMS UMUJIXKA CIIEIaNCTa cephl cepBuca U Typusma. YK-
3

®opMupoBaHUE TUYHOTO AEIOBOIO U MIPOPECCHOHATBHOTO UMHJKA CIIELUAINCTA B chpepe cepBuca U
TypHu3Ma

Tewma 8. CTpecc-MEHEKMEHT criennanrcta B cepe cepsuca u typuzma. YK-3
OTtpaboTka yMEHU# peryaupoBaTh CBOE€ SMOIIMOHAIBHOE COCTOSIHHE.

7.3. ConeprxkaHue caMOCTOSITEIIHHOM pabOThI

Tema 1. Ilcuxomnorus cepBrca Kak HOBOE HaIlpaBIICHUE UCCIIETOBaHMA B icuxonorun. YK-3

[Icuxomnorus cepBuca Kak HOBOE HAIIPaBJIEHUE UCCIICJOBAHUN B IICUXOJIOTHH. 3a/Ja4yu U MPeAMET U3YUYECHHUS
IICUXOJIOTMH cepBuca. 3apyOexHblii onbIT. [Icuxonornuecknue XxapakTepUCTUKH MIPOLIECcCa OKa3aHUs
CEPBUCHBIX yCIIyr. TpyAHOCTH B mpoliecce OKa3aHUs CEPBUCHBIX YCIIYT.

Tema 2. Uenoseueckuii paktop B cdepe ceppuca u Typuszma. YK-3

[IposiBiieHNEe MHIMBHUIYaTbHBIX OCOOCHHOCTEH JIMYHOCTHU B IMIOBEICHUH, JCITECIIBHOCTH U OOIICHUH.
[ToTpeOHOCTH B CTPYKTYpE JTMYHOCTH U ¢ 00pa3e xu3HU. [[0TpeOHOCTH yPOBHS KHU3HHU U Ka4eCTBA JKU3HHU.
Knaccudukanus norpedHOCTeH yenoBeka B ncuxoiorui. OCHOBHBIE MOTPEOHOCTH uenoBeka. Pa3nuynbie
MOJIXO/IbI B KJIacCH(PUKAIIMU TOTPEOHOCTEN YeoBeKka. J[nHaMuKa 4eoBeYecKux moTpedHocTei
[Torpebiienue u mpodiemMa pa3BUTHS TOTPEOHOCTEH YenoBeka. BiusiHue moTpeOuTeIbCTBa Ha TUHAMUKY
notpebHocteil. [loTeHnman pa3BuTHs MOTpeOHOCTEH B AYXOBHOI esTenbHOCTH. COIMaIbHBIN CIOCO0
POXKICHHSI HOBOM MOTpeOHOCTH. AHATOMUS Tpoliecca MPUHITHS pereHus. JINUHOCTHBIE (PaKTOPhI BIUSHUS
Ha TMOBEJICHUE MOTPEOUTENS: POIb BHYTPEHHETO «S1». HINBUyaTbHOCTh BOCIIPUSITHS.
Camonpeacrasienue u ponu. BaerHue GpakTopsl BIUSHUS Ha MOBEACHHUE MMOTPEOUTENS: CEMbsI, 00IIIECTBO
(coruanbHbIE TPYIIIBI, KOHTPOJIBbHBIE TPYIIHI (APY3bs, KOJJIETH), aBTOPUTETHI, KyIbTYypa.

Tema 3. TIcuxosornueckasi AMarHOCTUKA COLIMANIBHBIX U JINYHBIX [1APaMETPOB

notrpedurens cepsuca u rypusma. YK-3

Oco0eHHOCTH NCUXOAUArHOCTUKH MOTPEOUTENS CEPBHCA U TypU3Ma.

BusyanpHas ncuxomarHocTuka noTpeduTes ceppuca u Typusma.Habmroienne kak OCHOBHOM METOJT
u3ydeHus kiueHTa. [lcuxoauarnocTrka couuanbHbIX U JIMYHBIX TapaMeTpoB noTpedurens. Juarnoctuka
MICUXOJIOTHYECKUX MapaMeTpoB oTpedurens ceppuca u Typusma. [lonstue "Tpyansiii kiaveHt".
[Icuxonoruueckue XxapakTepUCTUKU TPYIHOTO KIMEHTA.

TexHomnorus coctaBlieHUsl AMArHOCTUYECKOM Oecepl.

Tema 4. Counanuzanus 1 MCUXOJIOTHs MEXIMYHOCTHON KOMMYHHUKALUU B chepe cepBuca u Typusma. YK-3
[Tonatue B3auMoieiicTBUE B ICUXOJIOTHYECKOI Hayke. OCHOBHBIE TEOPETUUECKUE B3IIISAbI 3apPYOEKHBIX U
OTEUYECTBEHHBIX HCCIIeoBaTeNei Ha mpolieMy B3auMoaencTBUs. OCOOCHHOCTH aHATM3a B3aUMOJICHCTBUSI.
Tumnb! B3aMMOAECHCTBUS: COTPYTHUYECTBO, B3aUMOIIOMOIIb, KOHKYPEHIUS, KOH(IIUKT.

TpaH3aKkTHBIN aHAJIN3 KaK OJTHO U3 HANIPABJICHUH 110 U3YYEHHUIO MEKIMYHOCTHOIO B3aUMOAEHCTBHS. Dro-
COCTOSIHUS B TPOLIECCE B3aMMOACHCTBHS JIIOJICH: POAUTEINb, B3POCIbIi, peOeHOK. Buabl TpaH3akIuid,
JlononHuTenbHbIE TPAH3AKLUN U UX XapakTepuctuka. [lepecekaromyecs TpaH3aKIUKU U IIPUYUHBI UX
BO3HUKHOBEHUS.

OO0m1ast xapakTepUCTHKA COIMAIbHOM nepueniuu. [lepBoe BrieyaTieHne 1 TOYHOCTh HHTEPIIPETALIUH.
[TonsiTvie TMYHOCTHOTO BAMsIHUA. KOMMYHMKAaTUBHO-IMYHOCTHBINA OTEHIUAN U €r0 XapaKTEPUCTUKA.




Tema 5. [IcuxoI0THYECKUE OCHOBBI MEKIMYHOCTHOTO U MEXKTPYIIIOBOTO KOH(MIMKTOB B cepe cepBrca U
typusMma. YK-3

XapakTepucTiuka KOH(DIMKTa KaK cOlMaabHOro peHomena. CynHOCTh KOH(IMKTA U €T0 CTPYKTYPA.
Knaccudukanus kondnukra. [Ipuannas! u quHaMuKa KOHQIMKTOB B chepe oOcaykuBanus. Teopun
MEXaHU3MOB BO3ZHUKHOBEHUSI KOH(DIMKTOB.

OCHOBHBIE MOJICITU TTOBEICHUS JINYHOCTH B KOH(DIUKTHBIX CUTYAIHUSX. TUIIBI KOH(MIUKTHBIX THYHOCTEH.
[TonsiTue TexHosnoruii 3hHeKTHBHOro OOIICHUS M UX OCHOBHOE COJIepKaHue. TEeXHOIIOTUH PallHOHAILHOTO
TIOBEJICHUS B KOH(ITUKTE.

[ToHsATHE MEKIIMIHOCTHOTO KOH(IINKTA ¥ €0 0OCOOCHHOCTH. YTIPaBICHUE MEKINIHOCTHBIMU
KoH(umKTamMu. [ToHATHE TPYNITOBBIX KOHMIUKTOB M UX KJIACCH(HUKAIIHS.

Tema 6. [Icuxomnorus meperoBOPHOro B3aUMOACHCTBHS B cepe cepBuca u Typusma. YK-3

OO1mas XxapakTepUCTUKA IEPErOBOPOB: CYIHOCTb, BUIbI, PyHKIMU. OCHOBHOE COJIEPKAHUE [IEPETOBOPHOTO
npoiiecca B chepe cepuca u TypusMa. JluHaMuka neperoBopoB. MoAenu 1 TaKTHYECKUE IPUEMbI BeICHUS
neperoBopoB. Ilcuxosnornueckue ycioBus ycnexa Ha eperoBopax. Biausuue mmuHocTHOrO akropa Ha
pe3ynbTaT neperoBopHoro mnpouecca. OCHOBHbBIE TPEOOBAHUS K IMYHOCTH YYACTHUKOB IIEPETOBOPHOTO
nporecca B chepe cepBuca U TypusMa.

Tema 7. Ilcuxonoruueckue OCHOBBI (HOPMUPOBAHMS UMUJIKA CIICIIUATTICTA Cephl cepBrca U Typu3ma. YK-
3

Ponp uMupka B )kM3HU YesoBeka. MIMumpk Kak cpeacTBO B3aUMOJICHCTBHS C IAPTHEPAMU U KJIIMEHTAaMU B
cgepe cepsuca u TypusMa.UHCTpYMEHTBI TOCTPOECHUS UMUJDKA: TO3ULMOHUPOBAHKUE, MAHUITYJIUPOBAHUE,
MU(OIOTH3AIH, IMOIIHOHATN3AIM, (hopMaT, BepOann3anus, aKIeHTHpOBaHuEe HH(POpMaIuH,
JIMCTaHIIMPOBaHUe, Bu3yanu3anus. [lonstue ¢pimpra u ero mecto B popmupoBanuu umumka. Lllaru
(opMUpOBaHUS JEIOBOTO UMHJIXKA.

Tema 8. Ctpecc-MeHeKMEHT crienuaiucra B chepe cepBuca u Typusma. YK-3

Obuiee mpencrasiaeHue o ctpecce. OCOOEHHOCTH BIMSHUS CTpecca Ha MOBEJICHUE U CO3HAHHE YeJIOBEKA.
[TonsiTHe cTpeccoBoil cuTyanuu. TUIBI CTpecCcoBBIX cuTyaluii. TpaHcdopmalius THYHOCTH IIPU CTpeccax.
[Icuxomnorus noBeaeHMs JNYHOCTH B CTPECCOBBIX cUTyauusax. lIpeomonenne n MexaHU3Mbl
NICUXOJIOTMYECKOH 3alUThI IUYHOCTH. DEHOMEH KU3HECTOMKOCTH JTMYHOCTH B CTPECCOBBIX CUTYaLUAX.

7.3.1. [IpumMepHBI€ BOMPOCHI JJIs1 CAMOCTOATEILHON MOATOTOBKHU K 3a4€TY/9K3aMEHY
[Ipunoxenne 1

7.3.2. IlpakTryeckue 3ajanus IO JUCHUILIAHE JIJI1 CAaMOCTOATEIbHOM MOATOTOBKH K
3aueTy/sK3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBBIX paboOT
y4€OHBIM TIJIAHOM HE MPETyCMOTPEHO

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
y4eOHBIM IJIAHOM He MPEyCMOTPEHO

7.5. Metoanyeckre peKOMEHIAINH 110 BBITIOJIHEHUIO KOHTPOJIBHOM paboThI
y4eOHBIM TUTAHOM HE MPEAYCMOTPEHO

7.6 MeTtoanueckue peKOMEHIalluH 110 BBIIOJIHEHUIO KYpCOBOM paboThI
y4eOHBIM TUTAHOM HE MPEAYCMOTPEHO




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 310POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHMOCTH OT (DOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/

OcHoBHas JInTeparypa:

1. AcmonoBa M.JI. JlenoBbie KOMILTUMEHTBI: YIIPABJICHUE JTFOAbMU IPU BHEIIPCHUN WHHOBAIIMN
[DnexTponHBIH pecype]:Ydeonoe nmocobue. - Mocksa: U3narenbckuii Lientp PUO; 2021. - 161 — Pexxum
nocryma: https://znanium.com/catalog/product/1215872

2. bopo3auna I'. B. [Icuxonorus nenoBoro oOuieHus [DnekTpoHHbIN pecype]: YueOHuK. - MockBa:
00O "Hayuno-n3natensckuit nentp MHOPA-M", 2022. - 320 — Pexxum nocryma:
https://znanium.com/catalog/product/1144429

3. JleonoB H. U. [Icuxosnorus nenoBoro oOuieHus [DneKTpoHHbIH pecypc]:YuebHoe nocodue amns
BY30B. - Mocksa: IOpaiit, 2022. - 193 — Pexxum nocryna: https://urait.ru/bcode/494141

JlonoJiHUTEIbHAS JIATEPATYpAa:
1. Kopsiruna H. A., Muxaiinosa E. B. CounanbHas ncuxosnorus [OneKTpoHHbIN pecypc]: Y ueOHuK
1t GakanaBpoB. - Mocksa: IOpaiit, 2019. - 492 — Pexxum nocrtyna: https://urait.ru/bcode/444265

2. [Mnaronos 1O. I1. ConmanpHast ncuxonorus [ INeKTpoHHBIN pecypc]: YueOHuk. - Mocksa: OO0
"Hayuno-uznarensckuit nentp MHOPA-M", 2018. - 336 — Pexxum nocryma:
https://znanium.com/catalog/product/938026

3. Anronosa H.B., ITaroma O.U. Ilcuxonorus norpeOUTENsCKOro moBeieH s, pekiamsl 1 PR
[DnexTpoHHBIH pecypc]:Yuebnoe nocodue. - Mocksa: OO0 "Hayuno-uznatensckuii nentp MHOPA-M",
2022. - 325 ¢. — Pexxum poctyna: https://znanium.com/catalog/product/1842510

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' U1, BKJTFOUASI IEPEYEHD
JIMHEH3UOHHOI'O TPOTPAMMHOI'O OBECIIEYEHUSA U UHOOPMAILIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITIOJIb3YEMBIX ITPH OCYIIIECTBJEHUH
OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
IlepevyeHs JTUIIEH3MOHHOTO MPOTPAMMHOTO 0O0ecIeYeH s :

Astra Linux Common Edition. Jorosop Ne 1 or 13 wmrons 2018, akr ot 17 mexadps 2018. Cpok
JIeMCTBUS JTUIICH3UN - 0€3 OTPaHUYCHUS CPOKA.

MoitOduc cranmgaptasiii. Cornamenue Ne CK-281 ot 7 utons 2017. [lata 3axmouenus - 07.06.2017.
Cpok eficTBHS TULIEH3UH - 6€3 OTpaHUYEHUS CPOKa.



Ilepeyenb HHGOPMALMOHHBIX CMIPABOYHBIX CHCTEM, pecypcoB HHGOPMAIIUOHHO-
TeJIEKOMMYHHMKAIIMOHHOM ceTH « UHTEpHE»:
CnpaBouHno-nipaBoBas cucteMa Koncynerant +. Cpok aeiictus nunensuu a0 31.12.2023

CrnpaBouno-npaBoBas cuctema ['apant. loroBop Ne 58419 ot 22 nmexabps 2015. Cpok geiicTBus
JMIIEH3UH -0€3 OTpaHuYeHUs CPOKa

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYUIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 110 AUCIUITJIMHE

Peanuzanus yueOHONM AMCHUIUIMHBI OCYLIECTBIIAETCA C UCIOJIb30BAaHUEM MaTEpUAIbHO-TEXHUUYECKOU
6a3s1 YpI'DVY, obecnieunBaromieil mpoBeeHHE BCEX BUAOB YUCOHBIX 3aHATUH U HAYYHO-HUCCIIE0BATEIBCKON 1
CaMOCTOSITENIbHON pabOTHl 00YUAIOIIMXCS:

CriennanbHble MTOMEIIEHUS NPEACTABIAIOT COO0N yueOHbIE ayAUTOPUM JJIsl IPOBEJIEHUS BCEX BUJOB
3aHATHUH, TPYNIIOBBIX U HHIUBUAYAJIbHBIX KOHCYIBTAIIMN, TEKYIIIETO KOHTPOJIS U TPOMEKYTOUHOM aTTECTALINH.

[Tomemnienust Ay caMOCTOSTENILHON pabOThl 00y4aroIIMXCsl OCHALIEHbl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetu "HMHrepHer" wu oOecrieyeHueM JOCTyna B OSJEKTPOHHYIO
nH(pOpMaIMOHHO-00pa3oBaTenpHy0 cpeny Ypl OVY.

Bce nomernienusi yKOMIIJIEKTOBaHbI CIIEHUATM3UPOBAHHON MEOEIbI0 U OCHAILEHBI MYJIbTUMEIUNHBIM
o0opyioBaHuEeM crero0opyroBaHueM (HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYNIOM K HWH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OHOIMOTEYHBIM
cucrtemaM, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMALMOHHBIM pecypcam
CITy’KaIllMMU JUIS TIPE/ICTaBICHUS yueOHOM MHPOPMAau OOIBIION ayIUTOPHH.

Jlia nipoBeAieHMsl 3aHSATUN JIEKIIMOHHOTO THIA MpE3eHTAllMM U JIpyrue ydyeOHO-HarjsaHble mocoous,
o0ecrneunBarove TeMaTUYECKUE UIUTFOCTPALIUH.



