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BBEJIEHUE

Pabowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3paOOTaHHOW B
cootBercTBUM ¢ PI'OC BO

dI'0C BO denepanbHbIi TOCYAapCTBEHHBIH 00pa30BaTeNbHBIN CTaHAAPT BHICIIETO 00pa30BaHUS
o HanpasieHuto moarotToBku 43.03.01 Cepsuc (ypoBeHb OakaiiaBpuarta) (IpuKas
Muno6pnayku Poccun ot 08.06.2017 r. Ne 514)

I1C

1. HEJIb OCBOEHUSA JUCHUIIJINHBI
OcBoeHHUsl CHCTEMbl IICHXOJOTMYECKUX 3HAHUH, YMEHUH BBIABIATH, OMHMCHIBATH U OOBICHATH
TICXOJIOTUYECKHUE SIBIICHUS U TIPOIIECCHI B chepe cepBUca U Typu3Ma

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOro IUIaHa.

3. OBBbEM JUCHHUIIVINHbI

Yacos
KonrtakrtHas pabora .(1o y4.3aH.)
I CamocTrosTenb
. paKTUYeCcKHe
IIpomesxxyTounsrit SAHSTHS Hast pabota
Bcero 3a > B TOM YHCIIE 3.e.
KOHTPOJIb BKITEOUAST
ceMeCcTp | Bcero | Jlekuuu TIOATOTOBKA
Kypcosoe KOHTPOJIbHBIX
MPOEKTHUPOBAHU KyPCOBBIX
e
Cemectp 1
auer conencoii | 144 | 56 | 28 | 28 | 88 | 4

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa IOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.

[Iudp 1 HaumMeHOBaHUE

WuanKkaTopsl JOCTUKEHHSI KOMITETEHITUI
KOMIIETEHIINHU

YK-3 Crnoco6en (U 1-1.YK-3 3naeT paznuuHble IpUEMBbl U CIIOCOOBI COLMATU3AUH ITUHOCTH
OCYILIECTBIIATh COLMATBHOE|U COLMATIBHOIO B3aUMOJCHCTBUS.

B3alMOJEICTBUE u[YMeeT CTpOUTh OTHOLIEHMSI C OKPYKAOIIMMH JIFOJbMH, C KOJUIETaMH.
pealin30BbIBaTh CBOIO pouib|lIMeeT mpakTUyYecKuil OMbIT y4yacTHs B KOMaHIHOW paboTe, B COLMAIbHBIX
B KOMaHJE IIPOEKTax, paclpeAesICHUs pOJIEH B YCIOBHIX KOMaHIHOTO B3aUMO/IEHCTBHS.

5. TEMATUYECKHAM ILTAH

Yacos

KonrakTHas padora (1o y4.3aH.)

KonTpons
Tema Bcero Camocr. P

HaumMenoBanue Tembl CaMOCTOSATENbH
JacoB Jla6oparop | INpaktuuec | pabora o
oii paboThI

Jlexiun
HbIE KH€ 3aHATHS

Cemectp 1 144

Ilcuxomoruss  cepBuca  Kak  HOBOE

. 14 2 2 10
HaIpaBJICHUE UCCIJIEIOBaHUM B

Tema 1.




Tena 2. Yenoseuecknii ¢akTop B cepe cepBuca u 16 5 10
Typu3Ma
[Tcuxonmoruueckas JTMarHOCTHKA
Tewma 3. |comuanbHBIX W JIMYHBIX MTAPAMETPOB 16 2 10
OTPEOUTENS CEpBUCA U TYpHU3Ma.
Tema 4. [Tcuxomorus MEKIIMYHOCTHOM 22 4 14
KOMMYHHUKAINH B chepe cepBrca U Typu3Ma
[Icuxonmoruueckue OCHOBBI
Tema 5. [MeKIMYHOCTHOTO M MEXrpymnmoBoro| 18 4 10
KOH(IIMKTOB B c(hepe cepBrca U Typu3Ma
[Icuxonorus MIEPErOBOPHOTO
Tema 6. [B3aumoneiictBuss B cdepe cepuca wu| 18 4 10
Typu3Ma
[Icuxonoruueckre OCHOBBI (POPMUPOBAHUS
Tema 7. [umumxa crenuanucra cdepbl cepBuca u| 20 6 10
Typu3Ma
Tena 8. Crpecc-MEHEKMEHT CIeIaicTa B cepe 20 4 14
CEepBHCA U TypU3Ma
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTALIMA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOTO CPEICTBA
CpeacTBa OLICHUBAHUS
Texymuit kouTposb (Ilpunoxenue 4)
Yenoseueckuit
(axrop B TecT (IpHIoXKeHHe Tect cocTouT U3 35 3aKPBITHIX BOMIPOCOB. 0-10
cdepe cepuca 4)
U TypHu3Ma
[Tcuxomoruue
cKas
XapaKTepUCTH
Ka
MEXITMYHOCTH [TpakTuyeckue
oro u 3a/laHus BrimonHeHne npakTHYeCKUX 3aJaHui 0-10
MEXTPYIIOBO | (mpuioxxenue 4)
ro KOH(JIMKTOB
B cepe
cepBuca U
Typu3Ma
[Tcuxomoruue
CKHE€ OCHOBBI
dopmupoBanu | [IpakTudeckue
ST UIMUJDKA 3aJIaHus BeimonHeHre MpakTHYeCKUX 3a1aHui 0-10
crenuanucra B| (mpuinoxenue 4)
cdepe cepBuca
U TypHu3Ma
ITpomesxyTounslii KoHTpOJb (ITpunoxenue 5)
Icemectp | ber s SAICTAC 1B Guere 1 TEOPETUIECKHI BOIIPOC 0-10
(3a0) OLICHKOM




OIIMCAHHUE HIKAJI OHUEHUBAHUSA

[Toxazatenp omenku ocBoeHusi OIIOII dopmupyeTcss Ha OCHOBE OOBEIWHEHUS TEKYIICH H
MIPOMEKYTOYHOM aTTeCTaIlui 00YJarOIIerocs.

[Tokazarenb pedTHHTA MO KaKIOM AUCUUIUIMHE BBIPAXKAETCS B MPOLIEHTaX, KOTOPBIN MOKa3bIBAET
YPOBEHb MOJIFOTOBKHU CTY/ICHTA.

Texymas arrecranusa. Mcnomedyercs 100-OamnpHast cucrema ouneHuBaHus. OIleHKa padOThI
CTYJICHTAa B TCUCHHH CEMECTPa OCYIIECTBISICTCS MPENOIaBaTeieM B COOTBETCTBHH C Pa3pabOTaHHON MM
CUCTEMOH OLIEHKH Y4eOHBIX JOCTHXKEHUHN B Ipolriecce 00y4eHHUs 10 TaHHOM JUCIUILINHE.

B paboumx mnporpamMmax IWUCHUIUIMH M TPAKTUK 3aKPEIUICHBI BUIBl TEKYIICH aTTECTAIlHH,
IUTAHUPYEMBIE PE3YNIbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUU OLIEHKU Y4EOHBIN TOCTHKEHUH.

B teuenune cemectpa nmpemnoaBaresieM MPOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUSITHI, 110
OLIGHKE JEATEeIbHOCTU CcTyAeHTa. Eciiu mocemenus 3aHATUI MO AUCLUUIUIMHE BKIIOYEHBI B PEUTHHT, TO
JaHHBIN TIOKa3aTeNlb cocTaBisieT He Oonee 20% 0T MaKCHMAalIbHOTO KOJIMYECTBA OAJIJIOB IO TUCIUTLINHE.

[TpomexyTounas arrecrauus. Mcnonb3yercsa S-6amnpHas cucteMa otieHnBaHusA. O1eHKa paboThl
CTYJICHTa MO OKOHYAHWUIO JTUCHUIUIMHBI (YacTU AMCIHUIUIMHBI) OCYIIECTBIAETCS MperojiaBaresieM B
COOTBETCTBUH C pa3pabOTaHHON MM CHCTEMOM OLEHKU AOCTH)KEHUU CTYyJEHTa B mpoliecce o0ydeHus Mo
naHHOU nuctuiuinHe. [IpoMexyTodHast aTTecTanus TakKe MPOBOJIUTCS MO OKOHYAHUIO (hOPMUPOBAHUS
KOMIIETECHITUH.

[Topsimok mepeBoja peWTHHra, MPETyCMOTPEHHBIX CHCTEMOHN OLICHMBAHUS, MO AUCIUIUIMHE, B
MATUOAIIIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnimanO, X0pOMIO.

Cpennuii ypoBeHs — 69% - 50% - y10oBIe€TBOPUTEIHHO.



IToxa3aTeab OEHKH

Ilo 5-6aJIbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00712/1a10T TEOPETUUECKUMH 3HAHUSMH B IIOJTHOM
o0BeMe, MOHUMAIOT, CAMOCTOSTEIILHO YMEIOT
MPUMEHSTb, UCCIIEIOBATh, UACHTU(DUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATD 110
KaTeropusM, pacCuuTaTh MOKa3aTelu,
KJaccu(uupoBarhb, pa3padaTeiBaTh MOACIIH,
ITOPUTMU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
IJIAHUPOBATh MPOLECCHI UCCIIEIOBAHNUS, OCYILECTBIATD
OILICHKY Pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUIIMPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTerOpHsIM, pacCUUTATh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
AITrOPUTMHU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEIILHO B ITpoIecce paOdoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1a10T OOUTMMH TEOPETUYECKUMH 3HAHUAMHU, YMEIOT
MIPUMEHSITh, UCCIICIOBATh, UACHTH()DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIIATD 110
KaTeropusiM, pacCUYUTaTh MOKa3aTeIH,
KJIacCU(UIIUPOBATH, pa3padaTbIBaTh MOJIEIH,
aJITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BATh,
MJIAHUPOBATh MPOLECCHI UCCIEAO0BAHUS, OCYLIECTBISATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jomyckarorcs ommOKy, KOTOPbIE CTYACHT
3aTPYAHSIETCS UCIIPABUTH CAMOCTOSTEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

001a1af0T HE MOJHBIM 00BEMOM OOIIUX
TEOPETUICCKIUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIEA0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTU3UPOBATh, PACHIPEIENATh [0 KaTETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu(hUIIMpOBaTh,
pa3pabaTeIBaTh MOJAEITH, AITOPUTMH3UPOBATH,
VIIPaBIISATh, OPraHU30BaTh, TUIAHUPOBATH TIPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3yIbTaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYIHO», «XOPOLIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.1. ConepxaHue JEKIHit




Tema 1. Ilcuxonorus cepBruca Kak HOBOE HaIlPaBJICHUE UCCIEIOBAHUIN B IICUXOJIOTHUH

Ilcuxomorus CCpBUCA KaK OTpacCiib IICUXOJIOTHUU. 38.,[[3‘11/1 U OpCAMCT U3YUCHUS IICUXOJIOTHU CCPBHUCA.
[lcuxomnorusi cepBHca Kak HOBOE HallpaBlIEHHWE HCCleqoBaHui B mcuxonoruu. [lcuxosnoruueckue
XapaKTEPUCTUKU MpOIecca OKa3aHUsi CEPBUCHBIX YCIyr. TpyIHOCTH B MIpoLiecCe OKa3aHUs CEPBUCHBIX
yenyr. [IpodeccronanbHo BaxkHbIE KayecTBa CelManucToB cdeprl cepBuca u typusma. Ctpykrypa [I1BK
CHeIMAIMCTa 00JIACTU cepBrca (Typu3Ma).

Tewma 2. YenoBeueckuii pakTop B chepe cepBrca U Typr3Ma

Crenn(rka MOHUMAHUS TUYHOCTH B NICUX0JI0THN.OTEYECTBEHHBIC U 3aPYOCIKHBIC MTOAXO0/IbI U KOHICTIITHH
CTPYKTYpPBI JIMYHOCTU. TeMmnepaMeHT U XapakTep. YUeT 0COOEHHOCTEH TeMIlepaMeHTa U 4epT XapakTepa
[IPY OpraHU3allii B3aUMOJICHCTBUS ¢ IOTpeduTesneM B chepe cepBuca U Typu3Ma.

«A-xonuenuusi» u ee crpykrypa. [Iporecc u cyObekThl (HOPMUPOBAHUS «SI-KOHIICTIIIUN» U CAMOOIICHKH.
Konuenuuu pa3BuTHst JIMYHOCTH: TEOPUS KPU3UCOB PA3BUTHS JIMYHOCTH D. DPUKCOHA, TEOPHS pa3BUTHUS
muuHoctu A.B. IlerpoBckoro. [ToHaTHE TUYHOCTHOTO pocTa. YepThl caMOaKTyaqIu3upPOBAHHOM JTMYHOCTH
no A. Macnoy. XapakTepHCTHKa JUYHOCTHBIX OcoOeHHocTell uenoBeka. [loTpeOHOCTH B CTpYKType
JUYHOCTH W ee¢ o0pasze ku3HHW. [loTpeOHOCTHM ypOBHS JKM3HM M KadecTBa xu3HH. Kiaccudukanus
noTpeOHoCcTel uenoBeka B rcuxojoruu. OCHOBHBIE MOTPEOHOCTH deJoBeKa. Pa3inyHbie TOIXOIBI B
KJ1accuukanuu moTpedHocTel YenoBeka. JJnHaMuKka 4eIoBeuecKuX MoTpeOHOCTEH.

[Totpebiienne u podiieMa pa3BUTHS TOTPEOHOCTEH YenoBeKa. BiusHue moTpeOuTeIbcTBa Ha JUHAMUKY
notpeOHocTer. ColranbHbIi CIOCO0 POXKIEHUS HOBOM MOTPeOHOCTH. JIMYHOCTHBIC (DaKTOPBI BIMSHUS
Ha TIOBEJCHHUE IMOTPEOUTENS: pPOJIb BHYTPeHHEro «SI».BHemHue (akTopsl BIWSHUS HA TOBEICHHE
MOTpeOUTENsA: ceMbs, OO0IIECTBO (COLMaIbHBbIE TPYIIBI, KOHTPOJBHBIE TPYIIbI (APY3bs, KOJUIETH),
aBTOPUTETHI, KYJIbTYpa.

OO0mast XapakTEepPUCTHKAa MOTHUBAIIMOHHOW cdepbl audyHOCTH. Kiaccudukamuss Mozeied MOTHBAIUU
JTUYHOCTH. XapaKTEPUCTHUKA COJIEPKATEIBHBIX U MPOIECCYaTbHBIX MOJIEICH MOTHUBAIIMH JINYHOCTH.

Tevuuru wunymieuwua  maTneAuncTais 1 mnTubap  marnehurana venvr ("Rannurva parmmnacan! CDOVA/

Tema 3. [Icuxonormueckasi TMarHOCTUKA COIUATIBHBIX U JIMYHBIX TApaMETPOB

MOTPEOUTEIS CepBHCA U TypU3Ma.

[Icuxomornveckre METOIbI TUArHOCTUKHU TPO(UIIs MOTpeduTeNs B

chepe cepuca u typusma.HaOmonenne u Oecena Kak OCHOBHBIE METOJBI H3YYCHHS KIIMEHTA.
OCo0EHHOCTH TICUXOJMarHOCTHKH MOTPEOUTEINS CEpBUCA U TypH3Ma.

BusyanpHas ncuxoaMarHocTHKa MOTpeOUTeNs cepBHca M TypusMa. IlcMxonuarHocTuka COIMAIbHBIX U
JMYHBIX ITAPaMETPOB MOTpeduTeNs. JnarHocTrka ICHXOJOTHYECKUX TapaMeTPOB MOTPEOUTENS CepBUCa U
Typu3Ma. AHQJIN3 peyd U NoBeJieHNs. J[MarHoCTHKa IICUXOJIOTMUECKUX TapaMeTPOB «TPYIHBIX)» KINEHTOB
CEDBHUCA U TVDH3MA




Tewma 4. [lcuxonorust MEXJIMIHOCTHON KOMMYHHKAIIUK B chepe cepBrca U Typu3Ma

Crnenuduxka obmena wuHpopMmanueii B KOMMYHUKAaTHBHOM mporecce. CpeactBa KOMMYHHUKALUH.
XapakTepucTHKa CTOPOH KOMMYHMKATHBHOrO mpouecca. OCHOBHBIE 3JE€MEHTHI TEXHOJOTMU Iepeadu
uHpopmanuu. Poib MOTHBAIK B BOCTIPUATHN U COXPAaHEHUH UH(OPMAIIHH.

Tunsl B3aMMOAENHCTBUS: COTPYJHUUYECTBO, B3aMMOIIOMOILb, KOHKYPEHIS, KOH(QIINKT.

TpaH3aKkTHBIN aHAIM3 KAaK OJTHO M3 HAIIPaBJIEHUH 110 U3YYEHUIO MEKIMYHOCTHOI'O B3aUMOJIEHCTBUS. Jro-
COCTOSIHUSL B IIpoliecce B3aMMOACHUCTBUS JIOAEH: pOJIUTENb, B3pOCiblii, peOeHOK. Buapl Tpan3akuui,
JlonoJHHUTENbHbIE TPaH3aKIUM U UX XapakTepucTuka. [lepecekaromuecss TpaH3aKIMKW U TPUYMHBI UX
BO3HUKHOBEHUS.

DddekTsl BOCHPUATHSA 4YeNOBEKa MpU KOMMyHHUKamuu: 3ddext "opeona", 3pdexkr nepBUYHOCTH H
HOBM3HBI, 3(dekr crepeorunuzanuu, 3p(HEeKT yCcTaHOBKM M MX XapakTepucTuka. OCHOBHBIE CIIOCOOBI
MOBBIIIEHUS] TOYHOCTU BOCHPUATHUS APYTUX JIIOEH.

OcHOBHBIE MEXaHM3MBI NMOHMMaHUs coOecenHuKa: uaeHTH(UKanus, sMnarus, peduekcus. KayzanpHas
aTpuOyLHs KaK IPUYUHHOE 00BACHEHHE IIOBEJICHUS APYroro 4eJ0BeKa.

[TonATHE MTUYHOCTHOTO BAMSIHUSA. KOMMYHHUKAaTHBHO-THYHOCTHBIN MOTEHLIUST U €T0 XapaKTEPUCTHKA.
VYoexnenue kak BeAymuid cnocod BO3J€HCTBUS Ha JIMYHOCTh B CUTYallMU CEPBUCHOIO o01IeHus. Buabl u
pUeMBbl yOSKICHHS, UCTIONIb3YeMbIE B chepe cepBrca U Typu3Ma.

Buymenue u ero xapakrepuctika. [IpreMbl BHyIIEHUS M CPECTBA €My IIPOTHAECHCTBYSL, IPUMEHSIEMbIE B
cdepe cepBuca U Typu3Ma.

3apakeHue Kak Oecco3HaTeNbHas M0ABEP>KEHHOCTh YeJIOBEKa OIPEEICHHBIM ICUXUYECKHM COCTOSIHUSM.
[Tompaxanue 1 ero BO3SMOXHOCTH JUISI TOHUMAaHHSA APYT IPYTa.

IToBepKEHHOCTh YEIOBEKAa OCHOBHBIM CIIOCOOAM BO3JCHCTBHUA B 3aBUCUMOCTH OT JIMYHOCTHBIX
XapaKTePUCTHK.

Bozpaxkenust kinmeHTOB B cdepe cepBuca U Typu3Mma. Bujbsl Bo3pakeHMM M HX XapaKTepUCTHUKA.
[Icuxomoruveckre MpUEeMBbl CHATHUS BO3paKeHUH B chepe cepBHca M Typu3Ma.

1 P~ P~
Tema 5. Tlcuxomornyeckrue OCHOBBI MEXIMYHOCTHOTO M MEKIPYIIIOBOTO KOH(MJIMKTOB B cpepe cepBrca u
Typu3Ma

[ToHsITHE MEKXITUYHOCTHOTO KOH(IIMKTA B TICHXOJIOTHYECKON Hayke. OCHOBHBIC MPU3HAKN KOH(MDIUKTHOTO
obmenus. Knaccudukanus KOHQIUKTOB U UX XapakTepucTtuka. [[puuyuHbl BOSHUKHOBEHUS! KOH(DIUKTOB:
OOBEKTUBHBIE, OPTraHU3AI[MOHHO-YIIPABJICHUECKUE, COIUATBHO-TICUXOJOTHYECKUE U  JIMYHOCTHBIE.
Crpykrypa koHpmaukra. ®opmynsl koHGukTa. nHamuka koH(IUKTa. OCHOBHBIE MOJIEIH U CTPATErHH
MoBeJIeHUs B KOHQIUKTE. THUITBI KOHQIMKTHBIX TUYHOCTEH.

[ToHsTHE MEXITMYHOCTHOTO M MEKTPYNIOBOTO KOH(MIUKTA. MeToAbl perieH!s] KOHQIUKTHBIX CUTYalluii B
chepe cepBuca U TypusMma. TexHONOruu 3(PEGEKTHBHOTO OOIIECHUS W PAIMOHAIBHOTO TOBEICHUS B
KOHMIHMKTE

Tema 6. [Icuxomorus neperoBOPHOro B3aMOJIeHCTBUA B cdepe cepBUca U TypU3Ma

[leperoBopel kak BuA 00IIeHUs B cdepe cepBuca W Typusma. OOmiasi XxapakTepUCTHKa NEPEroBOPOB:
CYUIHOCTh, BUIBI, (GyHKIUU. JlernoBas Oecema Kak Croco® OCYIIECTBICHUS IMEPEroBOpoB. JnHamuka
neperoBopoB. OCHOBHBIE 3Talnbl NEPErOBOPHOIO Mpollecca: OpraHU3alMOHHAas M COJepKaTesbHas
IIOATOTOBKA K IIEPEroBOpaM, BEIEHUE IIEPETOBOPOB, aHAIU3 PE3YJIbTATOB IIEPErOBOPOB U BBINOJIHEHUE
JOCTUTHYTBIX JOTOBOPEHHOCTEH.

Mopenu moBeneHUs MAapTHEPOB B IEPErOBOPHOM Ipolecce. MaHUIYIATUBHBIE TEXHOJIOTHHA B
MEPErOBOPHOM MPOIECCE U MPOTUBOJACHCTBUE WM. TE€XHOJOTMU CTPATETMd U TAaKTHK B MEPETrOBOPHOM
nporecce. Ilcuxonmoruueckue ycioBUs ycliexa Ha IeperoBopax. BimusHue nuuHocTHOro (pakropa Ha
pe3ynbTaT MeperoBopHoro mnpoiecca. OCHOBHbIE TpeOOBaHUS K JIMYHOCTH YYACTHHKOB IEPETOBOPHOTO
mnortecca B chene cenruca U TVvhuiMa.




Tema 7. [lcuxonoruvyeckue 0CHOBBI (HOPMHUPOBAHKS UMHUDKA CIICIIHAIACTA C(HEephl CEpBHCA U TYpPU3Ma
[Monstre "muunbii umMumk", "nenoBoit uMumk" U "mpodeccuoHanbHblii UMHIK". VIX cpaBHUTENbHAS
XapakTepucTuka. MMHIDK Kak CpeACTBO JETOBOM KOMMYHHKAalMM B cdepe cepBUca U TypHU3MA.
ATpubyTel u (aKTOpPBI JETOBOIO HUMHUKA CIENHATUCTa. WHCTPYMEHTHI TOCTPOCHHS HMUDKA:
MMO3UIIMOHUPOBAHUE, MAHUITYTMPOBAaHKUE, MH(OJIOTH3alUs, SMOIUOHAIN3aus, GopMar, BepOanu3aius,
aKIeHTUpOBaHWE WH(GOpMAIMU, IUCTAaHIUMpOBaHWE, Bu3yanm3anus. Illarum ¢GopMupoBaHUs 1€T0BOTO
AMUJDKA.

Cocrapsitomiie  UMUKA pyKOBOAUTENs. [ISTUKOMIIOHEHTHAss TICHUXOJIOTHYEeCcKas MOJelIb HMHUJIKA
PYKOBOJMTEIIA.

Pollk  TICUXONOTMYECKHUX  COCTABIAOMINX  ODH  (ODMHUDOBAHWK  WUMHDKA.  [ICHXOIOTHYECKHE

Tema 8. Ctpecc-MeHeKMEHT crienuaincTa B chepe cepBrca u Typusma

[Tonatue crpecc u ero npusHaku. Mozens ¢opmupoBanusi ctpecca (P. Jlazapyca). @®opmbl U BUABI
crpecca. XapakTepuCTHKa CTalul cTpecca.

Bunsl crtpecca B TpyaoBO# JesATEIBHOCTH B cepe cepBuca U TypusMma. B3anuMocBs3bh 3 (GEKTHBHOCTH
JESTeIbHOCTH M YPOBHS HCHBITBIBAEMOrO CTpecca. XapaKTepUCTUKa TUIOB JIMYHOCTEH MO crocobam
pearupoBaHus B Tpecce.

Crparerun crpecc MEHEIKMEHTa. Mojenu HpeonosieHusl cTpecca. MeToJ CUCTEMHOrO YIpaBJIEHUsS
ctpeccoM (A. Creranues).

ITpremMbl 5SMOLIMOHATILHOTO PETYIUPOBAHMSI CTPECCOBOrO cocTosiHUS. [Icuxonoruyeckue npuemMsl paboThI C
DAINMOHATRHEIMHU M HDDAINMOHAILHEIMHU VOeKTeHUAMH., KU3HECTONKOCTDL B CTDECCOBRIX CUTVAIIHAX

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHIA U JaOOpaTOPHBIX padoT

Tema 1. [Icuxosorus cepBruca Kak HOBOE HalPaBICHUE UCCIIEI0BAaHUNI B IICUXOJIOTHN
Ponp ncuxonoruyeckux SBJIEHUI B OOCIY)KMBAIOIIEH JEATEIBHOCTH PAOOTHUKOB KOHTAKTHOW 30HBI U
HOTPEOUTENBCKON ACATENbHOCTH KIMEHTOB

Tema 2. YenoBeueckuii pakTop B cepe cepBuca U Typru3Ma
JlnarHocTyka JMYHBIX MOTPEOHOCTEN U MOTUBALMU K ycnexy U u3deranus Heynauu. OtpaboTka yMeHUH
paboTarth ¢ BornpocaMu B TexHukax "Boponka sonpocos', CROW, CIINH.

Tema 3. [Icuxonornyeckasi AMarHOCTUKA COLIMANIBHBIX U JINYHBIX IAPAMETPOB

noTpPeOUTENIs CEpBUCA U TYPU3MA.

CocraBnenue KapThl HAOJIIOICHHS 32 TTIOBEACHUEM KITMEHTA.

Pa3paboTka Oecebl ¢ KITHEHTOM I10 M3YYEHHIO €r0 CONMATLHO-IICUXOJOrHYECKUX 0COOEHHOCTEMN.

Tema 4. [Icuxon0rus MeXITMYHOCTHONM KOMMYHHUKAIIMK B cepe cepBHUca U Typu3Ma

@dakTophl MPUBICUYCHUS U MOANEPKKH BHUMaHMS. KOHTaKT, mpuembl ero yctaHoBieHus. OOparHas
CBs3b (HETaTWBHAs W TO3UTHBHAs) KaK CIOCOO KOHTPOJII KOHTaKTa B pasroBope. Poib smmatuu u
pediiekcuu B 1€I0BOM OOIIEHUH.

N3yuenne MeXIMYHOCTHOTO B3aUMOICUCTBHS TIO CPEJCTBAM TPAH3AKTHOTO aHAIH3a.

OTtpaboTka yMeHHUI pacrio3HaBaHNE MAHUIYIISALUN U 3alIUTa OT Hee.

OTpaboTka YMEHU PaOOTHI C BO3PAKEHUEM KIMEHTA B chepe cepBuca U TypuzMa

Tema 5. [Icuxonoruyeckrue OCHOBBI MEXKIMYHOCTHOTO ¥ MEKTPYIIIOBOTO KOH(MINKTOB B cpepe cepBrca U
Typu3Ma

OTtpaboTka yMeHHUI B3aUMOICHCTBOBATh B PA3TUYHBIX KOH(DIUKTHBIX CUTYAIUX.

Jlnargoctrka Mojener U popM noBeaeHus B KOHMIUKTE.

Tema 6. [Icuxonorus neperoBOpHOro B3auMOIEHCTBUS B cepe cepBHca U Typu3Ma
Jmaraoctrka v peIeKcust JMIHOCTHBIX OCOOCHHOCTEH TOBEICHHS B CUTYAI[MH TIEPETOBOPOB.
OTtpaboTKa YMEHHU BeICHUS IEPErOBOPOB C MPUMEHEHUEM Pa3HbIX CTPATErui

Tema 7. [lcuxonornyeckue 0CHOBBI (POPMUPOBAHMSI UMUK CIIeUaNINCTa CEphI cepBUca U Typu3Ma
dopMupOBaHUE JTUYHOTO JIEIOBOTO M MPO(EeCCHOHANBHOTO MMUKA CIIEHUAINCTa B cdepe cepBUCca U
TypHu3Ma

Tema 8. CTpecc-MeHeKMEHT crienuaincTa B cepe cepBuca 1 Typusma
OTtpaboTKa YMEHHUH PEryJIMpOBaTh CBOE SMOIIMOHAILHOE COCTOSIHUE.

7.3. Coneprxanre caMOCTOSITEIIbHONU PabOThI




Tema 1. Ilcuxonorus cepBruca Kak HOBOE HaIlPaBJICHUE UCCIEIOBAHUIN B IICUXOJIOTHUH

Ilcuxomorus CCpBUCA KAaK HOBOC HAIIPaBJICHUC I/ICCHGHOBaHI/Iﬁ B IICUXOJOI'MH. Sanaqn U MpeaMcCT
M3YYEHHUs TICUXOJIOTHUU cepBUca. 3apyOekHblii ombIT. [lcuxosnoruueckue XapakTepUCTHKH Ipoliecca
OKa3aHUA CEPBUCHLIX YCIIVT. TDV,Z[HOCTI/I B ITPOHECCC OKA3aHUsA CCPBUCHBIX YCIIVT.

Tewma 2. YenoBeueckuii pakTop B chepe cepBrca U Typr3Ma

[TposiBiieHne MHIAMBHIYaIbHBIX OCOOEHHOCTEH JMYHOCTH B TIOBEACHUH, NESATEIBHOCTH W OOIICHHU.
[ToTpebGHOCTH B CTPYKTYpe TUUHOCTH U €€ 00paze kxu3HH. [loTpeOHOCTH ypOBHS KU3HU U KAUE€CTBA KU3HH.
Knaccudukanus norpedHOCTeH yenoBeka B cuxojorud. OCHOBHBIE TOTPEOHOCTH YenoBeKa. Pa3znuynbie
MOJIXO/IbI B KJIaccU(UKaLUU MOTpEOHOCTEH uenoBeka. JlnHaMHKa 4el0BeYECKUX MoTpeOHOCTe!
[Torpebnenue u npobiiema pa3BUTHA MOTPEOHOCTEH yesloBeKka. BiusHue noTpeOuTenbeTBa HAa JUHAMUKY
notpeOHocTei. [loTeHnman pa3BuTHs MOTPEOHOCTEH B MYXOBHOW JeATeabHOCTH. COIMAIBHBIA CITOCOO
POX/IEHUSI HOBOH MOTPeOHOCTH. AHATOMHS TpoLEcca MPHHATUS peuieHus. JIMYHOCTHBIE (aKTOPbI
BIIUSIHUSL Ha TOBEJCHHE IMOTPEeOUTENss: pojb BHYTpeHHEro «S1». VHIWBHUIyaqTbHOCTH BOCHPUSITHSL.
CamorpencraBineHue U poiu. BuemHue GpakTopbl BIMSHHUSA Ha MTOBEICHHE OTPEOUTENS: CeMbsi, 0OIECTBO
(COIMANBHEIE THVIIIEL. KOHTDOIEHEIE TDVIITEL (TDV3EI. KOIIIErH). ABRTODUTETEL KVIETVDA

Tema 3. Ilcuxonoruueckast IMarHOCTUKA COLUANIBHBIX U JIMYHBIX TapaMETPOB

noTpeOuTeNs CepBUCa U TYpHU3MA.

Oco6eHHOCTH IICUXOMAarHOCTUKY ITOTPEOUTEINs CepBUCa U TypHU3Ma.

BusyanpHasi mcuxoauarHoCTHKa TMOTpeOuTens cepBuca U Typusma.HabmrogeHne kak OCHOBHOW METOX
u3yueHus knueHTa. [IcuxoanarnocTuka counanbHbIX U JIMYHBIX TapaMeTpoB noTpedurens. Jluarnoctuka
IICUXOJIOTMYECKUX IapaMeTpoB MOTpeduTens cepBuca M Typusma. llonarue "Tpyasblii KiueHT'.
[Icuxonoruyeckre XapakTepUCTUKU TPYJHOIO KIMEHTA.

TexHoIOrHS cOCTaBICHUS TNATHOCTUICCKON Oece/Ibl.

Tewma 4. I[Tcuxonorus MeKINIHOCTHOW KOMMYHHKAITH B cpepe cepBrca U Typu3Ma

IToHsATHE B3aMMOIEHCTBHE B ICUXOJIOTHYECKOI Hayke. OCHOBHbIE TEOPETUUECKUE B3TJIs/1bI 3apYOEIKHBIX U
OTEYECTBEHHBIX  HCcienoBareneld Ha  mpoOiemy — B3auMmojeicTBus.  OCOOCHHOCTH — aHaiH3a
B3aUMOJIeHcTBUS. THUIIBI B3aUMOEHCTBHS: COTPYIHUUYECTBO, B3aMMOIIOMOIIb, KOHKYPEHIIHSI, KOH(IUKT.
TpaH3aKkTHBIN aHANIM3 KaK OJITHO U3 HAIIPABJIICHUN 110 U3YUYEHUIO MEKIMYHOCTHOIO B3aUMOJIEHCTBUS. Dro-
COCTOSIHUSL B Ipoliecce B3aMMOACHUCTBUS JIOAEH: pOIUTENb, B3poCibli, peOeHOK. Buupl Tpan3akuui,
JlononHUTENbHBIE TPAH3aKIUMU U UX XapakTepucTuka. llepecekarommecs TpaH3aKUUMM M IPUYHMHBI UX
BO3HUKHOBEHHS.

OO1as xapakTepucTHUKa colfialibHOM nepuentuu. [lepBoe BrieyatieHne 1 TOYHOCTh UHTEPIPETALIH.
IloHATHE AMYHOCTHOIO BANAHKA., KOMMVHUKATUBHO-TMYHOCTHBIN MOTEHIIMAI U €TI0 XapnaKTEeDUCTUKA

Tema 5. Ilcuxonoruueckue OCHOBBI MEXIMYHOCTHOTO U MEXIPYIIIOBOIO KOH(IUKTOB B cpepe cepBuca U
Typu3Ma

XapakTepucTuKa KOH(IMKTa Kak couuanbHOro (eHomeHa. CyIIHOCTh KOH(DIMKTa U €ro CTPYKTypa.
Knaccupukanusa kondaukra. [IpuumHbl M guHaMuKa KOH(IUKTOB B cdepe oOciyxuBanus.Teopun
MEXaHU3MOB BO3HUKHOBEHHUS KOH(IUKTOB.

OcCHOBHBIE MOJIENU MOBEAEHUS TUYHOCTH B KOH(QIMKTHBIX CUTyalUsAX. TUIBI KOHQIMKTHBIX JTUYHOCTEH.
IToHaTHE TeXHOMOTHI A3PPEKTUBHOTO OOIIEHUS U UX OCHOBHOE co/iepkaHue. TeXHOIOTuU pallioHaIbHOTO
MOBE/ICHUS B KOH(JIUKTE.

[ToHATHE MEXJIMYHOCTHOTO KOH(IMKTa U €ro OCOOEHHOCTH. YNpaBieHHE MEXIMYHOCTHBIMU
KoHbuKkTaMu. [TOHATHE TDVIIIOBEIX KOHOIMKTOB M MX KIacCHbUKAIIHS

Tema 6. [Icuxonorus neperoBOpHOro B3auMOJEHCTBUS B cepe cepBHca U Typu3Ma

OOmiast  XapakTepuUCTHKa MEPEroBOpPOB: CYIIHOCTb, BUIbl, (yHKIHMH. OCHOBHOE cojaep)KaHHe
IIEPEroBOPHOTIO Mpoliecca B cepe ceprca U Typusma. JnHamuKa neperoBopoB. Mozeny U TakTHYeCKHe
IIpUEMBl BEACHUS IEeperoBopoB. llcuxosornyeckue yClIOBHsI YyCI€Xa Ha IEperoBopax. BnusHue
JMYHOCTHOTO (haKTOpa Ha pe3yibTaT MeperoBopHoro mnpouecca. OCHOBHbIE TPeOOBaHUS K JMYHOCTH
VYaCTHHKOB IIEPETOBOPHOTrO Mpoliecca B chepe cepBuca U TypusMa.

Tema 7. [lcuxonornyeckue 0CHOBBI (POPMUPOBAHMSI UMUK CIIEUANINCTa CEPI cepBUCca U TypHU3Ma
Ponp nmuka B KU3HM YentoBeka. IMHUDK Kak CPEeICTBO B3aMMOJEHCTBYS ¢ MApTHEPAMU U KIIMEHTaMH B
cdepe cepBuca u TypusMa.IHCTpyMEHTBI MOCTPOEHUSI UMHUJKA: TTO3UIIMOHUPOBAHUE, MAHUITYJIUPOBaHHE,
MUGOJIOTH3alMs, HSMOLUUOHANM3aLusA, ¢opmar, BepOanu3alus, aKIEHTUpOBaHHE WH(OpPMALUH,
OUCTaHLMpoBaHue, Buszyanusauus. [lonstue dampra u ero mecro B dopmupoBaHun umumpka. [laru
bopMHpOBaHUS AETOBOTO UMHUIDKA.




Tema 8. CTpecc-MeHEKMEHT CIiennaiucTa B chepe cepBuca u Typusma

O6miee mpencrasnenue o crpecce. OCOOESHHOCTH BIUSHHS CTpecca Ha IOBEJCHUE U COZHAHUE YelIOBEKa.
[Tonsitue crpeccoBoil cuTyaluu. THMBI CTPECCOBBIX CHUTyanuid. TpaHchopmanusi JTUYHOCTH TPHU
CTpeccax. Ilcuxomorus NOBCACHUS JIMYHOCTU B CTPCCCOBBLIX CUTYyaIUIX. HPGOIIOHGHI/IG U MCEXaHHU3MbI
[ICUXOJIOTHYECKOMN 3alUThI TNYHOCTU. DEeHOMEH KU3HECTOMKOCTH JIMYHOCTH B CTPECCOBBIX CUTYAITUSIX.

7.3.1. [IpumMepHBIC BOIIPOCHI ISl CAMOCTOSTEILHOM OATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunosxenue 1

7.3.2. llpaktudeckue 3aJaHusi 1O JAUCHUIUIMHE JJI1 CAMOCTOSITEIbHOM MOJATOTOBKH K
3a4eTy/IK3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
y4eOHBIM IIJIAHOM HE MPEAYCMOTPEHO

7.4. DneKTpoHHOE MOPTQPOINO 00YUAIOIIETOCS
y4€OHBIM IIJIAHOM HE MPEAYCMOTPEHO

7.5. MeTonuyeckue peKOMEHAALNUHU 110 BHIITOJHEHUIO KOHTPOJIBHOM paboThI
y4€OHBIM ITAHOM HE NMPEeTyCMOTPEHO

7.6 Meronnueckue peKOMEHalMH 110 BBIITOJIHEHUIO KYpCOBOM pabOThI
y4€OHBIM ITAHOM HE NMPEeTyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUIIJIUHE JJIA JIMI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3asa6nenuto cmyoenma

B mensx mOCTYmHOCTH OCBOEHHS HPOTrpaMMbl JUISl JIMI[ C OIPAHUYEHHBIMHU BO3MOXHOCTSMH
3JI0pOBBS MMPU HEOOXOIUMOCTH Kadeapa o0ecreurnBaeT CIeayIone YCIoBUs:

- 0COOBII TTOPSIIOK OCBOCHUS TUCIUTIIIMHBI, C YI€TOM COCTOSTHUS UX 3/I0POBbS;

- DIIEKTPOHHBIE 00pa30OBaTENIbHBIE PECYPChl MO IUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPaHUYCHUSIM UX 370POBbS;

- W3y4YEeHHE TUCIUIUIMHBI 10 MHAWBHUYaTbHOMY y4eOHOMY IJaHy (BHE 3aBUCHMOCTH OT ()OPMBI
oOyueHus);

- DIIEKTPOHHOE OO0y4eHHe U JAUCTAHIMOHHBIE O00pa30oBaTENbHBIE TEXHOJOTHH, KOTOpHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaay HHOOpMAIMU B JOCTYITHBIX ISt HUX (hopMax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHoHANbHBIM 0a3aM [aHHBIX H
“HMOODPMAIMOHHBIM CIIDABOYHELIM CHCTEMAM. COCTaB KOTODEIX onpeneneH PITJI.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHOW YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1s1 OCBOEHUSI AMCHUATLINHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:

1. Jlenexun H. H.. IleperoBopHas nearenbHOCTb. MEHEIKMEHT, aHAIUTHKA, KOMMYHUKAaILHS
[DnexTponnbiii pecypc]:BO - bakamaBpuar. - MockBa: MOCKOBCKHI (PUHAHCOBO-TIPOMBIIICHHBIN
YHUBEPCUTET "Cuneprus", 2014. - 272 C. - Pexum JIOCTyma:
https://new.znanium.com/catalog/product/451224

2. bopoznuna I'. B.. [Icuxomnorus aenoBoro oOmieHus [ neKTpoHHbIN pecypc]: YuebHuk. - MockBa:
OOO '"Haywyno-m3matenbckuii 1ietp HWHDPA-M", 2017. - 295 c¢. — Pexum gocryna:
https://new.znanium.com/catalog/product/762215




3. AcmoinoBa M.JI.. [lenoBble KOMIUIMMEHTBI: YIPABJIEHUE JIIOJABMH NIPU BHEAPEHUU MHHOBALUN
[DnexTponHbIit pecypc]:YuebHnoe nmocodue. - MockBa: Mznarensckuit Lleatp PUOP, 2019. - 161 c. —
Pexum noctyna: https://new.znanium.com/catalog/product/1003086

JlonotHUTE/ILHAS JIUTEpPaTypa:

1. AatonoBa H. B., Ilatoma O.U.. [Icuxonorus moTpeOUTEIHLCKOTO MOBEACHHS, pekiambl 1 PR
[DnmexkTpoHHEI pecypc|:yuebHoe mocodue. - Mocka: OO0 "Hayuno-uznarensckuii iearp MHOPA-M",
2016. - 325 ¢. — Pexxum pocrymna: https://new.znanium.com/catalog/product/543751

2. Ceennunkuii A. JI., ITouebyt JI. I'.. ConmanbHasi ICUXOJOTHS OOIICHUS: TEOPHsI M TIPAKTUKA
[DnexkTpoHHEI pecypc|:Monorpadus. - MockBa: OOO "Hayuno-uzmarensckuii mieatp MHOPA-M",
2019. - 389 ¢. — Pesxum moctyna: https://new.znanium.com/catalog/product/969116

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS NEPEYEHD
JIMHEH3UOHHOT'O MPOIT'PAMMHOTI'O OBECIIHEYEHUA U THO®OPMALIMOHHBbIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCIIOJIb3YEMBIX ITPHA
OCYHIECTBJEHUAU OBPA3OBATEJIBHOI'O ITPOLUECCA 11O IUCIHUTIIJIMHE
[lepeueHs JuIIEH3NOHHOE IPOrPaMMHOE O0ecIeYeHne:

Microsoft Windows 10 .Axt npenocrasienust mpas Ne Tr060590 ot 19.09.2017. Cpok aeiicTBuHsI
manennun 30.09.2020.

Hepeqeﬂb HHq)OpMaIII/IOHHbIX ClIpaBOYHBIX CHUCTEM, pecypcoB I/IH(l)OpMalII/IOHHO-
TEJIeKOMMyHHKaHHOHHOﬁ ceTn «I/IHTepHeT»:

11. OMMCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 115
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCHUIIJIMHE
Peanu3zanus yueOHOM JUCLIATUIMHBI OCYILECTBIISACTCS c UCIIO0JIb30BaHUEM

MaTepuaIbHO-TeXHUUYecKoi 0a3pl YpI'OV, oOecneunBaroiell NpoBeeHUE BCEX BUI0B YUEOHBIX 3aHATHIM
Y Hay4YHO-HMCCIIEeI0BATENbCKON U CaMOCTOSITENbHOMN PabOThl 00YUarOIIUXCA:

CrneuvanbpHble TOMEUIEHUS MPENCTaBISAIOT COOON y4yeOHbIE ayAUTOPUU AJIs MPOBEACHMSI BCEX
BHUJIOB 3aHSTUM, TPYIIOBBIX U MHANBUAYAIBHBIX KOHCYJIBTALUN, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTecTaluu.

[Tomerienus U1 cCaMOCTOATENBHOM pabOThl 00YUYaAIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOAKIIOueHus: K cetn "VHTepHer" M obecrnieyeHHMEM JOCTyna B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTensHyIo cpeny Ypl V.

Bce nomemnieHuss  yKOMIUIEKTOBaHbl — CHELMATU3UPOBAHHOM  MeOENbl0 U OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEN0O0pYAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JOCTYIIOM K MH(OPMalMOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENIbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl TpeAcTaBiIeHus ydyeOHoM uHpopManun O0IbIION
ayUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THIA NPE3EHTAMU M Jpyrue ydeOHO-HarjsiaHbIe
l'lﬂ(‘.ﬂﬁ“ﬂ nﬁem‘leuwnamntne TeMaTnuecKkumue nITmricTNATTum



