[lOKYMEHT NOANMUCaH NpOCTO# 3NeKTPOHHOM NOANMUCHIO
MHbopmauus o Bragenbue:
®NO: CunuH Skos MeTposuy
[lomxHocTb: PexTop

[Jlata nognucanus: 13.07.2022 11:47:09
YHuKanbHbIA NporpamMMHE 1R ENa Yisepaaena
24f866be2acal6484036adchhde59ah 3tepO5fnt CoBeToM 110 YHEBHO-METOMMCCKHM BOLPOCAM

MHHUCTEPCTBO HAYKH M BBICILIETIO OBPA30BAHMS POCCHHCKON OEEPALIMM
GIBOY BO|«Y patsckuii rocy1apeBeHHBIT IKOHOMUUECKNIT YHIBEPCHTET )

il KavecTsy o0pazoBanus

26.11.2021 r.
HPOTORO No 4

3as. kapenpoit 3aboposa E.H.

PABOYASI ITPOIPAMMA JIHCUHITTHHDI

HauMeHOBaHIE AMCLIHILIHIEL Jeaossic KOMMYHHRKALNH

Hanpasnenyie noarotonkx 38.03.02 MereMenT

[Tpodhiein Bee npodim
Gopma obyueHns OYHO-330MHAN
"on naGopa 2022
PaspaGorata:

Houent, k..,
Kopmsuesa E.I.

Exarepuntypr
2022 r.



COJEP)KAHUE
BBEJAEHUE
1. EJIb OCBOEHMSA JUCIIUITJIMHbI
2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII
3. OBPBbEM JUCHUIIVINHbI
4. INIAHUPYEMBIE PE3YJIBTATbBI OCBOEHUA OIIOII
5. TEMATHUYECKHWH IIJTAH

6. ®©OPMbI TEKYIIEI'O KOHTPOJISI U TIPOMEXKYTOUYHOM ATTECTALIUA
IIKAJIBI OHEHUBAHUA

7. COAEPKAHME JUCHUIIJINHBI

8. OCOBEHHOCTH OPTAHU3AIIUU OBPA30OBATEJIBHOI'O
MMPOLECCA ITO AMCIUIIVIMHE 1J1A JIUL C O'PAHUYEHHBIMU
BO3MOXHOCTAMMU 3/10POBbA

9. IEPEYEHbD OgHOBHOfI U JJOMMOJITHUTEJBbHON YYEFHOU JIUTEPATYPBI,
HEOBXOJIMMOMU JJIA OCBOEHUA JUCHUIIJINHBI

10. TIEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U, BKITIOYAS IEPEYEHD
JJMIEH3UOHHOI'O TIPOT'PAMMHOTI'O OBECIIEYEHUA U THPOPMALIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCIIOJIb3YEMbBIX ITPHA
OCYHECTBJIIEHUU OBPA3OBATEJIBHOI'O ITPOIECCA 11O JUCHUIIJIMHE

11. OMUCAHHUE MATEPHUAJIBbHO-TEXHAYECKOWM BA3bI, HEOBXOJIUMOM JIJIsI
OCYUECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JUCHUIIJIMHE

g B~ W W W ww

13

13

14

15



PaGouas

nporpamMma

IUCIUTIINHEI

BBEJAEHUE

SABJIACTCA

JaCTbIO

OCHOBHOH  mpodecCHOHATBLHOM

o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakamaBpuara, pa3paOOTaHHON B
cootBercTBuu ¢ GI'OC BO

@1oC BO

denepalibHBIN rOCYAapCTBEHHBIN 00pa30BaTENbHBIN CTAHAAPT BBICIIETO 00pa30BaHUS
- OakayiaBpuar 1o HampasiaeHuio nmoAarotoBku 38.03.02 MenemkMeHT (puka3
MunoOpnayku Poccun ot 12.08.2020 r. Ne 970)

I1C

HCJ’IB JAUCHUITIIMHBI ((L[CJ'IOBBI@ KOMMYHHKalIUKU» -

1. HEJIb OCBOEHMSA N CHUIIJINHBI

OBJIAICHUC TCOPCTUUCCKMMHU 3HAHUAMU H

IIPAaKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHHMKALIMSX, BKJIIOYAsl IMYHYI0 KOMMYHUKATUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATBCS C KOJUICKTUBOM JJISl TOCTUXKEHUS IPOAYKTHBHOHN [EATENBHOCTH, CO3aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOTO IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrtHas pabora .(1o
y4.3aH.) CamocTrosTens
. Has pabora
[TpomeKyTOYHBII KOHTPOJIb IpaxTirseciue P 3.e.
Bcero 3a 3aHATHS, B TOM YHCJIC
CEMECTp BKJIFOYas IoAroToBKa
Bcero
KypCcOBO€E KOHTPOJIBHBIX U
MIPOEKTHPOBAHU KYypCOBBIX
e
Cemectp 2
3aver | 72 | 4 | 4 64 2

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa IOJKHBI OBITH C(POPMHPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.

HInudp n HaumeHOBaHUE

Nuaukatopel JOCTHKEHUS KOMITETCHITUN

KOMITETEHIIHH
YK-3 Crnocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITh  COIHMAIBHOE|TMYHOCTH U COIMAIIBHOTO B3aUMOICHCTBHS
B3auMo/ieiicTBHE u

pCaIN30BbIBATE CBOIO POJIb B

KOMaHIae

N-2.YK-3 YMeThb: CTpOUTH OTHOILIECHHS C OKPYKAIOIMMHU JIOJbMH, C
KOJIJIEraMHu




YK-3 Cniocoben|M1-3.YK-3 MMeTh npakTHYeCKU OMBIT y4acTUs B KOMaHIHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE Y |B3auMOIEHCTBUSA

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nuteparypHyro (HopMy TOCYAapCTBEHHOTO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM SI3bIKE B CUTYAIlUU JCJIOBON KOMMYHUKAIIMHI

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (Guiocodhuu, 3aKOHBI
UCTOPUYECKOI'O PA3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKAIIUH

NJA-2.YK-5 YMerb: BeCTU KOMMYHHUKAIUMIO C MPEICTABUTENSIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hwmerp mnpakTUuecKUi ONBIT aHamu3a (QUIOCOPCKUX H
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUHN KYJIbTYpHI

5. TEMATUYECKHWM ILUIAH

Yacos

Tema

HawnmeHoBaHMEe TEMBI

KonrakTHas padora (1o y4.3aH.)
Konrpons

CaMOCTOSITEIbH
ot paboThI

Camocr.
pabota

Bceero
9acoB JlaGopatop

HBIC

ITpaktiyec

Jlexmn
KM€ 3aHATHS

Cemectp 2

68




€JIOBbIE  KOMMYHHUKAIIUA: BHILI U
Tema 1. A y 1 A 2 2
GyHKIIHH.
OO6menue kak B3aumoericteue. [Ipuémer u
Tema 2. |crtocoOBl  colMANHU3allMM  JIMYHOCTH H| 2 2
COLIMAILHOTO B3aNMOJIEHCTBHS.
Ctunu OBOJICTBA. OCHOBBI
Tewma 3. PYKOBOA 2 2
MEXKYJIbTYPHOH KOMMYHHUKAIIIH.
BepOanbubie U HeBepOadbHBIE CPEACTBA
Tema 4. p N p pea 6 6
JIeTI0OBOM KOMMYHHUKAITUH.
KoudnuktHOE B3aUMOACUCTBUE B ACIOBEIX
Tema 5. K019 A A 10 2 8
KOMMYHHUKAITUSIX
[lpaBuna  gemoBoro  oOuieHus — "'mo
Tema 6. |Beptukain" u "mo ropuzontamm". Ummmxk| 9 1 8
IIEJIOBOTO YEJIOBEKA.
dakTophel, BIHAIONIMEC  Ha €JI0BOE
Tema 7. p H a 14 14
oO1IeHue.
Tema 8. [DopMbI 1€710BBIX KOMMYHHUKAIUH. 23 1 22
6. ®OPMbI TEKYILEI'O KOHTPOJISI U IPOMEKYTOUHOM ATTECTALIMA
HIKAJIbI OIEHUBAHMUSI
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOrO CPEICTBA
cpeicTBa OLIEHUBAHUS
Texymuit kouTposb (Ilpunoxenue 4)

Tema 5 Pemenue CUTYallHOHHBIX 3ajad4,
KondumkTHOE BCKPBIBAIOUINX MPOOJIEMHYIO CHTYaIMIO0 U
B3aUMOJCICTB | 3aaauu, pedepar [HallpaBIECHHbIX Ha BbIPAOOTKY CTpaTeruu 0-10
ue B JIeNOBBIX | (mpmioxeHue 4) |pemeHus.

KOMMYyHHKAIH [TostHOTA W TIyOWMHA aHaIW3a, MPAaBUILHOCTH
X BBIPa0OTAaHHOI CTpaTeruu.
Tema 4 o
Cucrema CTaHJAPTU3UPOBAHHBIX 3a/IaHUM,
Bepbabhbic u MO3BOJIAIONIAS aBTOMATHU3UPOBATEL MPOLE]
HeBepOaTLALIC TECT H3MEpPEHUS OBHS 3Hal;){I/II>'I u b elzgé
CpencTBa P yP ™ 0-10

TOBO (mpunoxenue 4) |oOydaromierocs

g Opun Gan 3a KaXAbli NpaBUIbHBIA OTBET.
KOMMYHHKAIH

u TECT cocTOUT U3 10 BOmpocoB 1o Teme

ITpomexyTtounsrit koHTpoIb (IIpunoxenue 5)

2 cemectp (3a)

TeCT
(mpunoxenue 5)

Tect Britouaer 20 BOIPOCOB MO KypCy

Orenku "3aureHo"
3aCITy>KHBAET
oOyuatomuiics,
OOHapYKUBIINHA
3HaHUE y4eOHOTo
Marepuana,
YCHEIIHO
BBITIOTHSTFOIITIHN
PeyCMOTPEHHEIE B
mporpaMmme
MPAKTHIECKHE
3a7laHus, YCBOUBILUA




OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBaHHYIO B
nporpamme. OreHka

"3aureHno"
BBICTABIISICTCS
oOyJaronumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKU I
XapakTep 3HaHU 110
TUCIUTUINHE U

CIIOCOOHBIM K UX

CaMOCTOSITEIbHOMY
MOTIOJTHCHHIO U
OOHOBJIEHUIO B XOJI€
JlaJbHEUIIEeH

yueOHOM paboThl U
pohecCHOHATBLHOM

JEeSITeIbHOCTH.
Ouenka "He3aureHo"
BBICTaBIISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSAX
OCHOBHOTO Y4€OHOTO
MaTepuaa,
JOMYCTUBILIEMY
MPUHIAITAATEHBIC
OIHOKH B
BBITIOJTHCHUH
PEyCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHUX
3amannii. OneHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,

KOTOPBIC HE MOTYT

MPOJOTKUTH
oOy4eHHEe WIH
MPUCTYIHUTH K

npodecCuoHATbHON

JeSITeIbHOCTH 110

OKOHYAHUH
00pa3oBaTeNHLHOTO
yupexeHus 6e3

JIOTIOTHUTETHHBIX

3aHATHI 1O

COOTBETCTBYIOLICH

JTUCIUILTAHE.




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb IOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU Y4eOHBIX TOCTHKEHUH B Ipoliecce 00yYeHHs M0 JaHHOH TUCIHUITIIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHM, 110
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa onieHuBaHus. O1eHKa paOoThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoW nucuuiuinHe. [IpoMexxyTouHas arrectanusi Takke MPOBOAUTCS MO OKOHYAHUIO (HOPMUPOBAHUS
KOMIIETECHITUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapaKTepuCTHKA IOKa3aTeJIst

100% - 85%

OTJINYHO

00J1a/1al0T TEOPETUYESCKUMH 3HAHUSIMH B TTOJIHOM 00bEMeE,
MMOHUMAFOT, CAMOCTOSTEIIBHO YMEIOT IPUMCHSITh,
WCCIIeIOBATh, UACHTU(PUIINPOBATh, AHATTU3UPOBATh,
CHUCTEMAaTHU3UPOBaTh, PACHPEICIIATh 110 KaTCTOPHUSIM,
paccuuTaTh OKa3aTeNd, KJIacCu(PUIIMPOBATh,
paspabarbiBaTh MOJICIIH, AITOPUTMU3UPOBATH, YIIPABIISTH,
OpraHU30BaTh, INTAHUPOBATH MIPOIIECCHI UCCIICIOBAHUS,
OCYIIIECTBJIATH OLICHKY Pe3y/IbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00JIaJJaf0T TEOPETUYECKIUMHU 3HAHUSMH B ITOJTHOM 00bEME,
MMOHUMAIOT, CAMOCTOSITEIbHO YMEIOT IPUMEHSITh,
UCCIIeI0BaTh, MACHTU(HUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTHU3UPOBATh, PACHPEIENIATh 10 KATETOPUSIM,
paccumMTaTh MOKa3aTeln, KI1acCu(pUIIMPOBATH,
paspabarbIBaTh MOJEIU, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHHU30BaTh, IUTAHUPOBATH MIPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISTH OLIEHKY Pe3yIbTaTOB.

MoryT OBITh AOMYILEHBI HEAOYETHI, UCIIPABIICHHBIC
CTYIEHTOM CaMOCTOSTEIbHO B IpoIiecce paboThl (OTBETA
T.J.)

69% - 50%

YIOBJIETBOPUTEIILHO

00aar0T OOUIMMH TEOPETUICCKUMHU 3HAHUSAMH, YMEIOT
IIPUMEHSTh, UCCIIE0BATh, UACHTU(DUIIMPOBATS,
aHAJIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEAEIATH 11O
KaTeropusiM, pacCuMTaTh IOKA3aTeNH,
KJ1accu(puIupoBaTh, pa3padaTeiBaTh MOJEIH,
ITOPUTMU3NUPOBATH, YIIPABJIAThH, OPraHU30BaTh,
IUTAHUPOBATh MIPOLECCHI UCCIIEJ0BAHUS, OCYIIECTBIIST
OLIEHKY PE3yJbTaTOB HA CPETHEM YPOBHE.

JlomyckaroTcst OlMOKH, KOTOPbIE CTY/AEHT 3aTPYyJHSAETCS
UCIIPABUTHh CAMOCTOSTEIBHO.

49 % wu meHee

HCYOOBJICTBOPUTCIBHO

00J1a/1at0T HE TOJHBIM 00BEMOM OOIIUX TEOPETUUECKUMHU
3HaHUSIMH, HE YMEIOT CaMOCTOSATEIbHO TPUMEHSTh,
ucciaeaoBarThb, I/II[CHTI/I(l)I/IIII/IpOBaTI), AHAJIN3UPOBATh,
CHCTEMaTU3UPOBATh, PACIPEAEIATH [0 KATErOPUsIM,
paccumTaTh MOKa3aTeNt, KI1acCU(PHUIIMPOBATH,
pa3pabarbIBaTh MOJIENIH, AITOPUTMHU3UPOBATh, YIPABIATD,
OpTraHU30BaTh, TNIAHUPOBATH MPOIIECCHI UCCIICTOBAHMS,
OCYILECTBIATH OLIEHKY PE3yJIbTaTOB.

He chopmupoBanbl ymMeHUs U HaBBIKH JIJIS1 PEIIICHUSI
npogeccHOHANBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCIA COOTBETCTBYCT «OTIINYHO»,
«XOpouIo», «KyHOBJICTBOPUTCIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTCPUCTHKA ITOKa3aTC/IA COOTBETCTBYET
«HCYHOOBJICTBOPUTCIILHO»




Tema 5. KondnukTHOE B3auMOIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSIX

ConuanbHblii KOH(MIUKT: MOHATHE, KiIaccHu(pUKamms, 3Tanbl pa3Butus. @opmynsl KOHGIUKTOB. Bumbl
KOH(MIMKTOreHOB. OTKPBITHIE U CKPBITHIE IEHCTBHUS conepHUKOB. Craausi paspemieHus KOHQIHMKTA.
dopMbI 3aBepIICHUS: HACWIHME, pa3beauHeHue, npuMmupenue. Kaprorpadus KOHPIMKTHON CHUTyaIuu.
YcTpanenue npuuuH KOHQIIMKTA. 3aKOH 3cKalauu KOHGIHUKTOB. CTpaTeruu MOBEICHUS B KOH(DIUKTHOM
cutyanuu (Monenb Tomaca-Kumnvena). IlocpenmHuuecTBo, MeperoBOpbl, KOMIIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIUKTA.
dopManpHble W HehOpMaJbHBIE OTHOIICHUS MEXKIYy UWICHAMH KOJUICKTHBA. ODKOHOMHYECKHE
MPOTUBOPEUUST KaK MCTOYHUK KOH(HKTa. ColMoMeTpudecKkass METOAHMKA MPU U3YUYEHUU TPYIIOBBIX
CBSI3€i B TPYJIOBOM KOJUIEKTHBE.

[IpyunHBl W OCOOCHHOCTH TPOTEKAHUS COLUATBHO-TPYAOBOTO KOH(IMKTA. MoJenu pas3pericHus
KOH(MIMKTOB Ha TMPEANPHUATHU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, QopMaiu3amus
oTHomeHUi). Tumnel MoBeaeHUs Jt0e B KOHMIUKTHBIX cUTyanusx. [IpaBoBbie (OpMBI perylIupoBaHuUs
TPYIOBBIX OTHOIICHUH. 3HaUeHNE KOHGIUKTA B QYHKIIMOHUPOBAHUY OPTraHU3AIINH.

Tema 6. IIpaBuia genoBoro odueHus "mo BepTukanu” u "mo ropusontanu'. UMUK 1eI0BOr0O 4eIoBeKa.
[IpaBuia moBeneHuss MO BEPTUKAIU (PYKOBOAUTENb-MOAYMHEHHBIA) U MO TOPHU3OHTANM (KojUera -
KOJIJIeTa).

Nmupx nenoBoro yenoseka MIMumk Kak cpeAcTBO A€I0BOM KOMMYHHUKAUUU. CTPYKTypa, BUJIbI UMHJIKA.
CamornpeseHTarusi. dopMHUpOBaHUE IIOJIOKHTEILHOTO AMHJKA JICJIOBOTO yeJIoBeKa.
OdunumanbHO-1€T0BON CTUJIbL KaK OCHOBA JIeJI0BOM KOMMYyHHKauu. mumkupoBanue. KonuenryansHble
MoAXoAbl K M3yueHuro mMuka. LlenHoctHeie QyHkuuu uMuka. COBpeMEHHAsl TUIIOJIOTHS MMMJIKA.
TexHonorun uMuKUpoBaHus. Mozenu noseneHus. TenecHbld UMUK, BHEIIHUN BUI COTPYIHMKA.
Oco0OeHHOCTH JEJIOBOTO ITHKETA. YTpaBJICHYCCKass U KOpIopaTtuBHas dTuka. COBpeMEHHBIC HOPMBI H
ATAJIOHBl YIPABIECHYECKOTO B3aUMOJCHCTBUS. DTHUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH H
oTnuums 1o BeaeHuto. OpraHm3aius BpeMeHH JeNIOBOro 4eioBeka. OpraHusamus 3aBTpaka, obema u
y)KHMHA B JICTIOBBIX KOMMYHUKAIIUAX. DTUKET KaK TEXHOJIOTHS AEIOBOTO OOIIEHUS.

Tema 8. @opMBI JEIOBBIX KOMMYHHUKAIIUM.

Tpagumonnsie ¢opMbl 1enoBoil kKoMMyHHKaluu. JlemoBas Oecena kak camasi HCIolib3yeMasi ¢opma
nenoBoro obmieHus. Bunbl genoBeix 6ecen 1 0COOCHHOCTH MX OpraHu3aiuu u npoeaeHus. Cosemnianue
Kak (hopma J1e70BOM KOMMYHHKAIMU U MPUHATUS KOJUIEKTUBHOTO perieHus. [leperoBopbl, OCHOBHBIE
nousTus. [[puHiune moBeneHus Ha neperoBopax. Kauecrsa, Heobxonumele neperopopuiuky. [loaroroska
k ieperoBopam. [Ipouecc neperoBopos. CriocoObl B3auMoIeHCTBUS B ieperoBopax. CTpaTeruu noBeaeHus
B JICNIOBBIX TEperoBopax. MaHUMyIAUMKA B OOMIEHMH W WX XapaKTEepUCTUKHU. PedeBble mpaBuia u
0COOEHHOCTH TeJe(OHHBIX Pa3rOBOPOB.

7.3. ConeprkaHue caMOCTOATEIbHONW paboThI

Tema 1. JlenoBble KOMMYHUKAIMK: BUJIBI U (DYHKIUU.

KommyHuKanus kak oObEeKT HaydyHOro ucciepoBaHus. IIpoOnema mpeamera TEOpHUH KOMMYHHKAIMH.
OcHOBHBIE 3Tamnbl Pa3BUTHS TEOPUH KOMMYHUKalUU. CTpyKTypa KOMMYHUKATHBHOIO 3HAHUS U YPOBHU
0000111eHUST KOMMYHUKAaTUBHOT O 3HaHUS. Crienuduka 3aKOHOB U KaTeTOPHi TEOpUU KOMMYHUKAIUH. Poib
KOMMYHHMKAIIMM B HH(QOPMAIMOHHOM MpocTpaHcTBe. CHUCTEMHBIH MOAXOA B TEOPHUM KOMMYHMKAIUH.
MecTo TeOpUM KOMMYHHMKAIIMU B CUCTEME COLMOJIOTMYECKOro 3HaHuA. VccnenoBanne KOMMyHUKAIMK B
¢unocopun, cornuaibHON MCUXO0JIOTUH, JUHTBUCTHKE. Kynbryponoru, o6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIMH B COBpeMEHHOM o01ecTBe. KomMmyHHKaIMst 1 00IIeHNe Kak KITI0UeBble KaTerOpUU TEOPUHU
koMMyHHKauu.[[pobiema cooTHOIIEHNs] MOHATUN KOMMYHUKalMs U oOmeHue. Hayunesle moaxonasl K
pa3peleHuto poOIeMbl: OTOXJIECTBJICHUE JAHHBIX MIOHATHH (JI.C.BbIrOTCKMiA,
B.N.KypOatoB,A.A.JleoutseB), paznenenue mnoustuil (M.C.Karan. I''M.Anzapeesa, A.B.Coxonos,
MOHATHE KOMMYHUKAIIMH KaK HH(POpMAIIMOHHOTO oOMeHa. Ponb nuciumiuns! "JlenoBbie KOMMYHHUKAIH"
B (hOPMUPOBAHUM CIOCOOHOCTH OCYUIECTBIIATH COLIMAJIBLHOE B3aMMOJCICTBHE U PEATU30BBIBATH CBOIO
pOJIb B KOMaHIe, B YMEHHH OCYLIECTBIIATH JI€JIOBYI0O KOMMYHHUKAIMIO B YCTHOM M MCbMEHHOH hopMax Ha
rocyapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTPaHHOM(bIX) si3bIKe(ax).




Tema 2. O6mienne kak B3aumoaeiicTeue. [IpuéMbl u crocoObl CONMATU3auy JIMYHOCTH U COIUAITBHOTO
B3aUMOJCHCTBHUA.

OO6menue kak B3aumojericteue. Conuanu3anus TUYHOCTH B MPOIECCE COIMAIBHOTO B3aMMOCHCTBHS.
NHTepakTHBHBIN, KOMMYHUKATUBHBIN u MepLENTUBHBIN ACITEKThI oO1meHus.
JInyHOCTHO-OpPUEHTHPOBAHHOE u COLMAIIbHO-OPUEHTUPOBAHHOE oO1eHue. Crenuguka
pohecCHOHANBHOTO IETI0BOI0 OOIIEHUSI B HOBBIX IKOHOMUYECKHUX yCI0BUAX. CaMOOILIEHKa U MOTHBALIHS
K yCIIeXy B YCJIOBUSX KOHKYPEHTHOH OophObl. KoH(poHTAaIMsS M COTPYIHUYECTBO B JIEIIOBOM MHPE.
WuTtepakTrBHas QyHKIMS OOLIEHUH B yrpaBieHUU. Opranusanus COBMECTHOHU AesTenbHocTd. [lo3unuu B
oomenun. KommyHukatuBHble poiu. CuTyauud  B3aMMOJCHCTBHSI:  COLIMANIbHBIC,  IIEJIEBBIC,
MCUXOJOTHYecKne. «MaHUMYISITOPhl» U «aKTyaau3aTopbl» B jAeloBoM oOmenun. Crpareruu
B3aNMOJICICTBUS: M30eraHue, CONMepHUYECTBO, YCTYIKa, KOMIIPOMHUCC, COTPYIHHUYECTBO. Buael cropa.
KoMMmyHUKaTHUBHBIE THUMBl YYAaCTHUKOB B3aWMOJCHCTBUS W TEXHUKU IMPEOJIOJICHUS HECOBMECTHUMOCTH.
[IpuHATHE KOJJIEKTUBHBIX pEIIEHUH B YCIOBUAX HeompeneneHHocTH. [lpunnumnel 3¢ dexTuBHOrO
B3aUMOJIEHCTBHA.  MeToabl  TeHepUpOBaHMA  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA,  Jenbdu.
BHyTpurpynmnoBeie ¥ MEXIpyNIIOBbIE AUCKYCCUU. MeTOABl aKTUBALUU MBICIUTEIBHON JEATEIbHOCTH.
@DakTopel TMPUBJICUCHUS W TONICPKKA BHHMaHUsA. METOObl aKTHUBHOTO OOYYEHUsS W Pa3BUTHUA,
(dbopMHpOBaHHUE CUTYaTUBHOTO M CTPATETHUYECKOro MblluieHus. CHITHE CTEpEeOTHIIa U MOJIEIH Pa3BUTHUS
HOBOTO TIpoOsIeMHOoro BuAcHus. [leprenTuBHas QyHKIUS OOMIEHUS B yIIpaBicHHH. KOHTAKT, MpHUeMBI eTo
YCTAHOBJICHHS. Y CTAHOBKH U UX BIIMSIHHE HA KOHTAKT. YIIPaBJI€HUE KOHTAKTOM B JIUAJIOTe, B JUCKYCCHUHU.
TpenupoBka u mpaBuia cooOnIeHuUsI 00paTHOU cBsi3u. OOpaTHas CBsA3b (HETaTUBHAS W MO3UTHBHAS) KaK
croco0® KOHTPOJIS KOHTAKTa B pa3zroBope. [IpoGiemsl HaxoxieHus: B3auMononuManus. Kpyru obmienus u

MNODLIA TTQIIIANALIIAC

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIPaBICHUYECKON JesATeabHOCTH. KauecTBa pyKOBOAUTENS U CTUIU
pykoBojcTBa. Ponb pykoBogutens (3KcnepT, NpeacTaBUTENb, AUKTATOp, cyabs). IloctaHoBKa 1enei.
[logroroBka u mnpuHsAtTHEe pemieHuil. KOHTposb 3a JeATeIbHOCThIO MNOAYMHEHHBIX. [Ipeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JIESITEIbHOCTH B
opranuzanuu. MHpopMallMOHHBIE KOMMYHUKAIIMM, TPAHCHOPTHbIE KOMMYHHKAI[MU, TPYy30BbIE U
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMU O0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpTraHHU3alUH.
KommyHuKanuss kak (QyHKIUS yhpaBieHus opranuzauueil. MHdopMmaioHHble B3auMOJEHCTBHSA, B
KOTOpBIE JIFOAM BCTYMAIOT MPH BHIIOJHEHUH CBOMX (YHKIIMOHAJIBHBIX 005S3aHHOCTEN WM JOKHOCTHBIX
UHCTpyKUMiA. KoOMMyHMKallMM BHYTPEHHEH YNOpSAJOYEHHOCTHM OpraHMU3alMM, COIJIACOBAHHOCTH,
B3auMoJeiicTBus Oonee win MeHee JuP(EpeHIMPOBAHHBIX M ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHAas COBOKYIHOCTh IpPOLIECCOB WJIM JEHCTBMH, BeOymMX K OOpa3oBaHUIO U
COBEpIICHCTBOBAHMIO B3aHMOCBS3€M MEXIy YacTAMU LeJoro B opraHuzauuu. PasHoBHIHOCTH
KOMMYHMKaluii B opraHu3anuu. CHUCTEMHOCTh OpPraHM3alMOHHBIX KOMMYyHMKanui. KommyHukanuu
BHYTPEHHEH, BHEIIHEHW, aJMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIINECTBEHHOM Cpeabl OpraHu3aIliy.
XapakTepuCTUKH KOMMYHUKAaTUBHOW  cpenpl  opraHuzanuu. QPopmanbHble U HedopMalbHbIE
KOMMYHHKAIMH B opranuzannu. CrnocoOHOCTh BOCHPUATHS MEXKYJIbTYPHOTO pa3HooOpa3us odIiecTBa
B COLMAIBHO-UCTOPHUYECKOM, 3TUUECKOM U (PUIT0CO(YCKOM KOHTEKCTAX.




Tema 4. Bep6anibHble 1 HeBepOAIbHBIE CPECTBA ACTOBOM KOMMYHHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTAaHOBIIGHUSI «OOpAaTHOM CBSI3W»: pacCHpalldBaHHWe, BepOaTu3aIms,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHMKAMu. OTKpBIThIE, 3€pKaJIbHbIE M OIOCPEIOBAaHHBIE BOIPOCHI IPHU KOHCYJIBTHPOBAHUMU MU
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
[lcuxonoruyeckue NpPUEMBI «yXOJa» OT OTBETOB. AHAJIU3 CHCTEMbI ciymarens. XapaKTepUCTUKH
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aUMOIOHMMAHUS KOMMYHHKAHTOB: KOMMYHHUKAaTHBHas KOMIIETEHTHOCTb, COLMaJbHAas CHUTYyaLus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COIMAIBHBIX, IICHUXOJOTHYECKUX OaphepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanui, TteneoHHOro pasroBopa. IluMcbMeHHBIE KOMMYHHMKAIMM: JOKYMEHTBI, IpPHUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOW KOMMYyHHKanuu. CyIHOCTh, OCOOCHHOCTH M (YHKIHHU SJIEKTPOHHOW KOMMYHHKAIIHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUN — TIJIaBHBIH KOMIIOHEHT HEBepOaJlbHbIX KOMMYHUKauui. Opexia, OCaHKa, MECTBhI,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp
rojoca, TEMII, 4YacToTa [bIXaHUs, BBIOOpP CJOB, YIOTpeOJeHHE IKAPrOHA, I'POMKOCTb T0JIOCa,

Tema 5. KorndnukTHOE B3aMMOIEHCTBHE B IETOBBIX KOMMYHHUKAITUSIX

DKOHOMHUYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyumHbl 1 0cOOEHHOCTH
MIPOTEKAHUS COLMAIbHO-TPY10BOro KoH(pukTa. [londarue nunamuku  koH@uukra. CooTHOIIeHHE a3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmukrel tunma A, b, B. Bugbsl xoH]aukTOreHos.
Opycrpanus. Mnentupukanus. [IpenkondauktHas cragus. Motubl cropoH. biiokupoBanue craauu
pa3BuTHs KoHGIMKTA. MHINAEHT. OTKPBITHIE U CKPBITHIE ACHCTBUS CONIEpHUKOB. [IoHATHE «KpUTHYECKOM
TOYKM». BhIsiBIEHNE pecypcoB IPOTUBOOOPCTBYIOUINX cTOpoH. CTaaus pasperieHns KoHQIukTa. @opmel
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumuperue. Kaprorpadus KOHQIMKTHON cUTyalluu. Y CTpaHeHHe
pUYMH KOHQuUKTA. HacuibcTBEHHbIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH dCKalallud KOHQIMKTOB.
Crparerun moBefieHUss B KOH(PIUKTHON curyauuu (Monenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha TMPEANPUATUU (JIeTOBOM CHOp, ICHUXOJOTMYECKHI aHTaroHusM, (opManu3aius
oTHOWEHUH). Tumbl MoBeACHUs 0/1el B KOHMIMKTHBIX cuTyanusx. [IpaBoBbie opMbl peryaupoBaHUs
TPYJOBBIX OTHOILIEHUH. 3HaUeHHE KOH(JIMKTAa B (YHKIIMOHUPOBAHWU OpraHM3aluu. Je3uHTerpaTuBHbIC
Y UHTErpaTUBHBIE MTOCIEACTBUS KOHDIHUKTA.




Tema 6. IIpaBuina genoBoro odueHus "mo BepTukanu" u "mo ropusontanu". UMUK 1€10BOro 4eaoBeka.
Poxw npaBun o6mieHus B 1emoBoi sxu3HU. [loBeaeHueckuii u peueBo ITUKET. DPHEKThI BOCIIPUSATHSI.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO Pa3roBOpa. OJTUKET
JIEJIOBOTO KOHTAaKTa IIPU JI€JIOBBIX BCTpEUaxX M IMpHUEMax, Ha COBELIAHUAX. DTUKA U ITUKET B OTHOLIEHUSX
PYKOBOIMTENSA M NOJYMHEHHBIX, MY)KUYUH U JKCHIIMH BHYTPH KOMIAHUM. JTHUKET IPU IPOBEICHUU
neperoBopoB. BeiOop u npenogHeceHne CyBEHUPOB U 1oapkoB. HarmonanbHbie 0COOEHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMmyHHMKanMOHHBIE  cOOOIIECTBA BHE- WM BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CETEH B MaJbIX rpynnax. /[eloBoi 3THKET B CETEBBIX KOMMYyHMKaUUsaX. BiusHue
oucHOro mMpOCTpaHCTBa Ha BHYTpPEHHHE KOMMYyHUKauuu. Co3laHWE YCIOBHA B KOMIAHUHM IS
HedopmansHOTro obmeHus1. On-line cepBUCHI.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBa, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KayecTBa, (opMHUpyeMble B IIpPOLECCE BOCHUTAHUA U O00pa30BaHMA; KauyecTBa, CBSI3aHHbBIE C
npodeccHOHATbHBIM OMNBITOM. [loHSATHE «MOzens MoBeAeHUs». MoJenu MNOBEACHHs: 3TUKETHBIE U
crparernueckue. Kpurepuu BbiOOpa MOzeNM NOBENEHUS: HPABCTBEHHAs O€3yNPEYHOCTb, COOTBETCTBHE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OLIEHKA, TeHJEepPHas WAEHTHUYHOCTh. TeJNeCHbI MUMMJK: OCaHKa(IIOJOXKEHHE TOJIOBBl M IIEH, IUIeY),
MOXO/IKa, JIUIIO, B3MIsA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas JIETaHTHOCTh. [Icuxonornyeckast
asieranTHoCTh. [loHsTHEe «TakTuka oOmeHus». TpeboBaHUs K TakTHKe OOLIeHHA. MexaHU3Mbl
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AaHHOCTh, CUMIIATHS, JOBEpUE, YBaxkeHue. IMumx u ero BiausHue
Ha ycnex GpupMsbl U Ou3Heca. ABaTap-UMHUIK.

Tema 7. @akTOphI, BIUSAIONINE HA JICJIOBOE OOIICHHE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JICHCTBHE Ha IMPOLECC KOMMYHUKALHH.
CratycHble pa3nuyus MEXIy CyObeKTaMM KOMMYHHUKalMOHHOTrO mpouecca. Cnenuduka oOmeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKANUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CrnocoObl KOMMYHHKaumu ¢ HUMH. «PoieBoe» B3aumopeictBue. llcuxomornueckue mpoOiIemMsl
JeNOBBIX KOMMYHUKanui. CouuanbHble 0KHJIaHUS, UX POJb B JenoBoM oOmienuu. Ilcuxomoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIEHUH.

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

®opMmbl AeTOBBIX KOMMYHUKAIIMN: JiesioBasi Oecena, 1eI0BOE COBEIIaHMe, JelloBas BCTpeda, coOpaHue U
T.I. AITOPUTMBI KOMMYHHKAaTUBHOTO TIOBEACHHUS C COOECETHUKAMH Pa3IMYHbIX IICUXOJIOTHYECKUX THIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEJEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOJACHCTBHUSL.
KoMMyHUKaTHBHBIE pPOIM CYOBEKTOB OOIIEHHsA. YPOBHU IPaBOBOrO, HPABCTBEHHOIO OOIIECHUS,
MaHUINYJIUpPOBaHus, «pediaexcuBHOM urps». IlyOnumunoe BeicTymuieHue. Crenuduyeckue 0COOEHHOCTH
peun: uHpopMaIoHHas1, yoexxaaromas, nodyxaaromas peud. CTpax myOIMYHOTO BBICTYIUIEHUS U IYTH
€ro npeojiojieHusi. MexaHu3Mbl U MPAaKTUYECKUE MPUEMbl 3aBOEBaHUS BHUMAaHUs ayauTopuu. JlemoBas
MOJIEMHKa: CIOP, 1€0aThl, TUCKYCCHH, TpeHHs. [103uI1K y4acTHUKOB MOJIEMUKH U PaBUJIa UX TOBEACHUS.
[Icuxonoruyeckuie MpUHIIMIIBI TOJIEMUKH. PedeBble 000pOTHI KaK BBIPAXKEHHE IMOLIMOHAJIBHBIX YCTaHOBOK
JICJIOBBIX TapTHEPOB. YJIOBKH, COMHUTEIIBHBIE IPUEMBI M «XUTpPHIE» apryMEHTBHl MJIs peali3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IMOJIEMUKH. TexHUKa MPOJYKTHUBHOW apryMeHTallUH.
KoncynbrupoBanue u TenedoHHas KOMMyHHKalus B padore ¢ kiueHTamu. [Icuxonornueckue aceKkThl
TerneQoHHbIX Oecel M KOHCynbTauuid. PeueBble knmmie W curHanel ycnexa. [Ipuembl ObicTporo
yCTaHOBJIEHMS KOHTakTa. llcuxosmoruueckas TexHuka yOexnaromiero BosjeiictBus. IlpesenTanuu.
[lonroroBka K mMpe3eHTallMM U ICUXOJOTMYEcKHe MpueMbl npoBefeHus. llcuxonornueckue mnpueMsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEPUs B JENOBBIX Kpyrax. CTpyKTypa KOMMYHHUKAaTHBHBIX IIPOIpaMM HU
TEXHHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii ¥ COUAIbHBIN MPOTHO3 KOMMYHUKATUBHBIX JICHCTBHIA.
Bunel nparMatudyeckoil KOMMYHHKAIMK B IPAKTUKE ylpaBieHMs [leperoBopsl B ynpaBieHUH: HAMEPEHUS
1 0)KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOBaHus IyOJIUYHOCTH U PEHOME; «KPYTJIbIE CTOJIBI)
s nocThkeHus 5(PQeKTuBHbIX KoMMyHuKanuil. Kputuka u skcneptusa B HpodecCHOHATbHOMN
nesitenbHOCTH. [Icuxonoruueckrue npueMbl HEUTpaIM3allud arpeCCUU U CHATHS HANPSDKEHUS B JI€JIOBBIX
OTHOLIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIUMEHTBI B JEJIOBOM IapTHEPCTBE.
[lepcriekTHBHBIE CTpAaTErMy U KOMMYHUKaTUBHBIE 3P (DEKTHI.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpakTuueckue 3aJaHus 1O JUCHUIUIMHE Ui CaMOCTOSITEIbHON MOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmoTpen PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCS
K.p. HE pa3MeIarTCcs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOIHEHHUIO KOHTPOJIBHON pabOThI
KonTponbnas pabota PII He mpenycmoTpena

7.6 Meronuuyeckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOThI
y4€OHBIM TIJIAHOM HE MPEIYyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE 1J15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSIMU 3JIOPOBbS

Ilo 3aaenenuto cmyoenma

B menax IoCTymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3II0POBBSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONIHNE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUTIINHBI, C YI€TOM COCTOSHUS UX 3/I0POBBS;

- JJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPCHl MO AWCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTrpaHUYEHUSIM UX 3[I0POBbS;

- U3yYCHUE TUCHUIUIMHBI TI0 UHIMBUAYAIHPHOMY Yy4€OHOMY IUIaHY (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHus);

- DJIEKTPOHHOE OO0y4YeHHWEe U JUCTAaHIMOHHbIE O0O0pa30BaTENIbHbIE TEXHOJOTHUH, KOTOpHIE
MpeycCMaTpUBalOT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX JJIsl HUX opMax.

- goctyn (yOaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIx onpeaencH PIT/I.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHOW YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUTLINHBI
Caiit oudamorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTeparypa:

1. IBanoBa 1.C. DTHKka nenoBoro oodmeHus [ DnekTpoHHbIi pecypc]: YuebHoe nocodue. - Mockaa:
OOO "Haywno-m3marenbckmii neHtp HMH®PA-M", 2020. - 168 - Pexum pgocryma:
https://znanium.com/catalog/product/1069147

2. bopo3nuna I'. B. [Icuxonorus nenoBoro obmeHus [ D1eKTpoHHbIH pecypc]: YueOHuK. - MockBa:
OOO "Haywno-m3marenbckmii neHtp WMH®PA-M", 2020. - 320 - Pexum pgocryma:
https://znanium.com/catalog/product/1116661



3. Peiokun A.T"., OmMux O.K. CtpaTerust clioKHBIX IEPEroBOPOB [ DNEKTPOHHBIN pecypc]|:YuebHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuit ientp MHOPA-M", 2021. - 260 — Pexxum nocryma:
https://znanium.com/catalog/product/1595186

JonoiHUTeILHAS JIUTEpaTypa:

1. CemenoB A.K., Macnoga E.JI. DTtuka MmenemxmenTa [ DeKTpOHHBIN pecypc]: YuebHoe mocodue.
- MockBa: M3parenscko-toprosasi kopropamust "JlamkoB m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kpuokopa E.N. JlenoBbie KOMMyHUKaMH [DIEKTPOHHBIA pecypc]:YdeOHoe mocodue. -
MockBa: OOO "Hayuno-msnmatensckuii unentp WHOPA-M", 2019. - 190 — Pexum pnocryma:
https://znanium.com/catalog/product/1002361

3. Kadran B. B., Uepnwbrimosa JI. M. JlemoBas stuka [DaeKTpoHHBIA pecypc]:YueOHUK u
MPaKTUKYM JUIS BYy30B. - MockBa: FOpaiit, 2022. - 301 — Pexwum noctyna: https://urait.ru/bcode/489361

10. HEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOI' Ui, BKJIIOYASI [IEPEYEHDb
JIMIHEH3UOHHOI'O TPOTPAMMHOI'O OBECIIEYEHUSA U THO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, UCITIOJIB3YEMBIX ITPH
OCYHECTBJEHNAU OBPA3OBATEJIBHOI'O ITPOLECCA IO JTUCHUIIJIMHE

IlepevyeHnb JHIEH3HOHHOTO MPOTPAMMHOI0 00ecTeYeH s :
Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictBus aunenszuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nunenzuu 30.09.2023.
Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAIITUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus

JIMIICH3UHN -0e3 OrpaHHUYCHUS CPOKaA

CrpaBouHo-mpaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun g0 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXKHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obOecrneyeHHMEM [OCTyla B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUMHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



