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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0C BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakayiaBpuar 1o HanpasieHuto noaArotToBku 38.03.01 Dkonomuka (mpukas
Muno6puayku Poccun ot 12.08.2020 1. Ne 954)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI
Henb nucuumuinzel «JlenoBble KOMMYHHUKAIIMK») - OBJIAJICHUE TEOPETUUECKUMU 3HAHUSMU U
IIPAKTUYECKMMH HAaBbIKAMU B JI€JIOBBIX KOMMYHUKALIUAX, BKIKOYAsl JUYHYI0 KOMMYHUKATUBHYIO KYJIbTYpY U
CIIOCOOHOCTh  O0IIATHCS € KOJJIEKTUBOM /ISl JOCTUKEHUSI IPOTYKTUBHON J€SITEIbHOCTH, CO3AaHUS
0J1aronpusATHON HPAaBCTBEHHOM aTMOc(epsl, IPOBEACHUS TIEPErOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuuiuinHa OTHOCUTCS K 6a30BOM YacTu y4eOHOro IUIaHa.

3. OFBEM JUCHHHUIIVIMHbI

Yacos
KonrakrtHas pabora .(1o
yd.33H.) Camocrositenb
I . IIpaktuueckue Hasi paboTa 3
OMEXYTOYHBIH KOHTPOJIb .e.
p yT p Bcero 3a 3QHSTH, B TOM YHUCJIE
CeMeCTp BKITIOUAs MOJrOTOBKA
Beero KOHTPOJIbHE
KypcoBO€ p X
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 72 | 18 | 18 | 54 E

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrarte ocBoenust OIIOII y BeimycKHUKA TOMAKHBI OBITH CHOPMUPOBAHBI KOMIIETEHIINH,
ycraHoBieHHbIe B coorBeTcTBUA PI'OC BO.

HIudp 1 HaumMeHOBaHUE .
WNHuKaTOphl TOCTUKEHUS KOMITETCHIINM

KOMIIETEHIIH
YK-3 Cnocoben NJI-1.YK-3 3HaTh: pazauyuHble IpUeMbl H CIIOCOObI COIMATU3auN
OCYILECTBIISITh COIIMATIBHOE JUYHOCTH U COLMAIIBHOTO B3aUMOJICHCTBHS

B3aUMOICHCTBUE U
PpCaIM30BbIBATE CBOIO POJIb B
KOMaHIC

NJ-2.YK-3 YMeTh: CTpOUTh OTHOUIEHHUS C OKPYKAIOIIUMHU JIFOJbMH, C
KOJUIeraMH




VK-3 Cnocoben
OCYIIECTBIISATH COIUATBHOE
B3aUMOJICHCTBUE U
peaNM30BbIBATH CBOIO POJIb B
KOMaHJIe

N1-3.YK-3 MeTh npakTHUECKHUI OBIT y4acTUsI B KOMaHHOU paboTe, B
COLIMAJILHBIX MPOEKTaX, PaclpeeseHus poJiel B yCIOBUSIX KOMaHIHOTO
B3aUMOJICUCTBUA

YK-4 Criocoben
OCYIIECTBIISATh JIEIOBYIO
KOMMYHUKAIUIO B YCTHOU U
NUChbMEHHOU hopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyuu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

NJI-1.YK-4 3nare: nutepaTypHyto (opMy Trocy1apCTBEHHOTO S3bIKa,
OCHOBBI YCTHOW U TMCbMEHHON KOMMYHUKAIIMY HA UHOCTPAHHOM SI3bIKE,
(yHKUIMOHATIBHBIE CTHIIA POJHOTO S3bIKa, TPEOOBAHUSA K JAETOBOM
KOMMYHHKaIUX

N-2.YK-4 YMeTh: BoIpakaTb CBOM MBICIH HAa TOCYAapCTBEHHOM, POJIHOM U
MHOCTPAHHOM SI3bIKE B CUTYallMH JEJIOBOM KOMMYHHUKALIMU

N/1-3.YK-4 MeTh npakTUUECKUH OINBIT COCTABJICHUS TEKCTOB Ha
roCyJIapCTBEHHOM U POJIHOM SI3bIKaX, OMBIT MEPEBO/Ia TEKCTOB C
MHOCTPAHHOTO fA3bIKA HA POJAHOM, OIMBIT TOBOPEHUS HA TOCYJaPCTBEHHOM U
WHOCTPaHHOM $SI3bIKaX

YK-5 Cnocoben
BOCIIPUHUMAThH
MEXKYIbTYPHOE
pazHooOpa3ue olIIecTBa B
COIHATTLHO-UCTOPUICCKOM,
ATUYECKOM U (usocopcrkom
KOHTCEKCTax

NJI-1.YK-5 3Harh: OCHOBHBIE KaTeropuu Gpuaocopuu, 3aK0HbI
HCTOPUYECKOTO Pa3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIUN

N-2.YK-5 YMmeTh: BECTM KOMMYHHMKAIUIO C MIPEACTABUTEIAMU UHBIX
HaIlMOHAJIBHOCTEH 1 KOH(peccHil ¢ coOIIt0IeHHeM AITUYECKHX U
MEXKYJIbTYPHBIX HOPM

NJI-3.YK-5 IMeTh npakTU4YeCcKHii ONbIT aHaTu3a GHIOCOPCKUX U
UCTOPUYECKHUX (PaKTOB, OMBIT OLIEHKH SIBICHUH KYJIbTYpHI

5. TEMATHYECKHH IVIAH

Yacos

Tema

HawnmenoBanue Tembl

KonTakTHas pabota .(10 y4.3aH.)
Konrpoib
CaMOCTOSATENbH
ot paboThI

Camocr.
pabora

Bcero

4ACOB JlaGopatop IIpakTuuec

Jlexu KHe
HBIE
3AHSITHS

Cemectp 2 72




€JIOBbIE KOMMYHHUKAIUU: BUIbI U PYHKIIHH
Tema 1. |~ 4 2 | 2
Ma T 1 (VK-3, VK-4).
OO6menue kak Bzaumoiercteue. [IpuemMsr u
CHocoObl COLMATU3AIUN TUYHOCTH U
Tewma 2. H HH 2 4 2 2
cormanpHoro B3ammogerictus (YK-3, YK-
4).
Ctunm pykoBojacTBa. OCHOBBI
Tema 3. [ MexkynpTypHOM KoMMyHuKanuu (YK-3, YK 4 2 2
-4, YK-5).
BepOanbHbie 1 HeBepOaIbHBIE CPEICTBA
Tewma 4. | nenoBoit kommynukanuu (YK-3, YK-4, VK- 8 2 6
5).
KoH(paukTHOE B3aMOICHCTBHE B JIEITOBBIX
T . 12 4
ema 3 kommyHuKarusx (YK-3, VK-4). 8
[IpaBuna nemoBoro obmieHus "mo-
Tema 6. [BepTuxkanu" u "no-ropuzonranu". Umumx 10 2 8
nenosoro uenoseka (YK-3, VK-4).
®DakTophbl, BIUSIONIUE HA JIEIIOBOE OOIIEHUE
Tema 7. ’ 16 2 14
M- (YK-3, VK-4, VK-5).
Dopmel nenoBeix kommyHukamil (YK-3,
Tema 8. | orm yHHKaLUH ( 14 2 12
YK-4).
6. ®OPMbI TEKYIIIET'O KOHTPO.ISI U TIPOMEXXYTOUYHOM ATTECTAIIUH
HIKAJIBI ONEHUBAHUSA
Bun onienouHoro Kputepun
Paznen/Tema AL om Ornrcanue OIEHOYHOTO CPEICTBA PHTED
CpencTBa OILICHUBAHMUSI
Texymmii konTposs (ITpunoxenue 4)
Cucrema cTaHIapTU3UPOBAHHBIX 33JaHUA,
MO3BOJISIFOIIAsE aBTOMATH3UPOBATH MPOIIE
TECT HU3Me eHI/I;IIJl OBHA 3HaHI/II>'IpI/I eHI/IrI)?I Y 0-5 Ganos. 0,5
Tema 1- 4 P P ™ 6asioB 3a 1 BepHbIt
(mpunokenue 4) | oOyuaromierocs
OTBET Ha BOTPOC.
TECT COCTOUT M3 10 BOMPOCOB 1O TeMe
0-5 6amnnos.
[TonHoTa M TITyOMHA
Pemenue cuTyanmOHHBIX 337124, BCKPBIBAFOIIIAX
3a/1a4mn aHanms3a,
Tema 5 -6 MPOOJIEMHYIO CUTYAIMIO U HalpaBJICHHBIX HA
(mpunoxxenue 4) IIPABUJIBHOCTH
BBIPA0OTKY CTPATETHH PEIICHHUS. .
BbIpaOOTaHHOU
CTpaTeTuu.
0-5 6amnos.
[TonnoTa u riyOuHa
Pemenne cuTyaniMoHHBIX 33724, BCKPBIBAIOIIIUX
3a1auun aHanmM3a,
Tema 7-8 MPOOJIEMHYIO CUTYAIUIO U HAPaBICHHBIX HA
(mpunoxenue 4) MIPaBUIIBHOCTh
BBIPA0OTKY CTPATErHH PEIICHHUS. .
BbIpa0OTaHHOM
CTpaTeTuu.
[TpomexxyTounsiit KOHTpoJb ([Tprnoxenue 5)
OueHkH "3auyTeHo"
3acIy’KUBaeT
oOyuaromuiic
OMIIETEI OWJIET BKITIOYACT 2TEOPETHUSCKUX U | YHAIOIIH Hl
2 cemectp (3a) . O0OHApY>KUBITHI
(mpunoxkenue 5) |IpaKTUYECKUN BOMPOCHI IO KypCy
3HaHHUE Y4EeOHOTO
MaTepuana,
YCIIEIITHO




BBIIOJIHSFOIIAHN
PeyCMOTPEHHBIE
B IIpOrpaMMe
MPAKTUICCKHE
3a/laHus,
YCBOMBILNN
OCHOBHYIO
TUTEPATypy,
PEKOMEH/IOBAaHHYIO
B IIpOrpaMMe.
OrneHka "3aureHo"
BBICTABIISICTCS
oOydJaronmmcs,
MOKAa3aBILIUM
CUCTEMAaTUYEeCKUI
XapakTep 3HaAHUI 110
TUCIUILTUHE U
CIIOCOOHBIM K X
CaMOCTOSITEILHOMY
MOTOJIHEHUIO U
OOHOBJICHHIO B XOJI€
naJbHEUIIEN
yueOHO paboThI U
npodeccnoHanbHOM
NEeSTEIbHOCTH.
Orenka
"He3auTeHo"
BBICTABIISICTCS
o0yyaromemycs,
OOHapyKUBIIEMY
poOenbl B 3HAHHIX
OCHOBHOTO
yueOHOro
MaTepuarna,
JOTYCTHBIIEMY
MPUHIUITHATEHBIE
OIIMOKY B
BBITIOJTHEHUH
MPEeTyCMOTPEHHBIX
IIPOrpamMMou
MPAKTUIECKUX
3ananuil. OueHka
"HEYAO0BIIETBOPUTEI
BHO" CTaBUTCSA
oOydJaronumcs,
KOTOpBIC HE MOTYT
IPOIOKHUTH
o0ydeHue i
MPUCTYIUTH K
npo¢eCCHOHATBHON
NESTEIIbHOCTH 110
OKOHYaHUH
00pa3zoBaTeIbHOTO
yapexaeHus 0e3
JIOTIOTHUTETIbHBIX
3aHATHH MO




COOTBETCTBYIOIIEH
IUCLUILINHE.

OIIMCAHMUE IIIKAJI OHNEHNUBAHMUA

[Tokazarens onenku ocoenust OIIOIT hopmupyercs Ha OCHOBE OOBEAMHEHUS TEKYIICH 1
MIPOMEKYTOUYHOM aTTeCTalli 00Yy4aroIIerocs.

[Tokazarens pedTHHTa O KaXK0M TUCIUILIMHE BBIPAXKAeTCs B MPOLIEHTAX, KOTOPHI MMOKA3bIBAET
YPOBEHB MOJIFOTOBKU CTYJEHTA.

Texymas arrecranus. Mcnonb3yercs 100-6amibHas cuctema oneHuBanus. OreHka paboThl
CTYJIEHTa B TEYCHUH CEMECTPa OCYIIECTBIIAETCS IIPEroaaBaTesieM B COOTBETCTBUH € pa3pabOTaHHON UM
CUCTEMOH OLIEHKH Y4eOHBIX JOCTHKEHUU B IIpoLecce 00yUYEeHHs 110 JaHHOM TUCIUIUINHE.

B pabounx nporpaMmmax ITUCIUIUIMH U MPAKTUK 3aKPETICHbI BUJIbI TEKYIIEH aTTECTAlUH,
IUTAHUPYEMBbIE Pe3yNIbTaThl KOHTPOJIbHBIX MEPONPUATUI U KPUTEPUH OLICHKU Y4eOHBIH TOCTHKEHUH.

B Teuenue cemecTpa nmpenojaBaTesieM IPOBOAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUITHIA, 1O
OLICHKE JIeATEIbHOCTH CTyAeHTa. Ecnu mocemnienust 3aHATH 10 AUCUUIUIMHE BKIIIOUEHBI B PEUTHHT, TO
JaHHBIN TTOKa3aTeNb cocTaBisieT He Oonee 20% OT MaKCUMAaIbHOTO KOJUYECTBA OAIIIOB M0 IUCHUIUIHHE.

[Ipomexyrounas atrectauus. Vicnonszyetcs 5-6amibpHast cucteMa oneHuBanus. OrneHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH TUCIUILIMHBI) OCYIIECTBISETCS MPENoiaBaTeeM B
COOTBETCTBUU C pa3pabOTaHHON UM CUCTEMOM OLEHKH JTOCTHUKEHUHN CTY/IEHTa B MPOIecce O0yUEHHUS IO
naHHOU quciuruiuHe. [IpoMexyTodHas aTTecTanus TakKe IPOBOIUTCS 1O OKOHYAHUIO (DOPMHUPOBAHHS
KOMIIETEHIIUH.

[Topsiaok mepeBosia peUTHHTA, IPEAYCMOTPEHHBIX CUCTEMOM OLICHUBAHUS, IO IUCLIUILINHE, B
NATUOATUIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnu4HO, XOPOIIIO.

Cpennnii ypoBeHb — 69% - 50% - yI0BIETBOPUTEIHHO.




IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccuuTaTh MOKa3aTelu, KiacCu(puIupoBaTh,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITpoIiecce padoThl (OTBETa
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMH3UPOBATH, YIIPABJIATD,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpOo1o», KyHOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tema 1. [lenoBsie kommyHuKanuu: Buasl v Gyakin (YK-3, VK-4).

[ToHsATHE KOMMYHHMKAIIMU B Pa3JINYHBIX HAYKAX: COLMOJIOTUH, IMHIBUCTHUKE, ICUXO0J0TUU. CpaBHUTEIbHBIN
aHaJIN3 TOHATHH «OOLIECHHE», KKOMMYHHUKALUA» U «MEKIUYHOCTHBIE OTHOIICHHs. KoMMyHUKaIus Kak
oOmeH nnpopmanuei. [ToHsITHE KOMMYHUKATUBHOM KOMIETEHTHOCTH. CTPYKTypa KOMMYHUKAITHOHHOTO
nporiecca. TUIBI 1€7T0BBIX HABBIKOB. Crienuguka J1eJ10Boi KOMMYHHKAIIMNA. XapaKTePUCTUKA TOHATHUS
«enoBasi KoOMMyHuKanus». KomMmyHukatuBHbie Kananbl. Kpurepun kinaccuukanuy BUIOB
KOMMYHHUKAIIHi1: 110 HalpaBJIEHHOCTH, 110 CIIOCO0Y BO3HUKHOBEHUS, 110 COCTaBY, 110 MECTY, 10 KOJUYECTBY
yuacTHUKOB. Ci1yxH Kak BUJ KOMMyHUKauuu. @yHKIuu 1e10Bo KOMMyHHKauu. KoMMyHHUKaus Kak
dbopma yripaBienus opranuzanueil. Pois nucrurummaet "JlenoBsie KOMMyHHKAUH" B (HOPMUPOBAHUH
CIOCOOHOCTH  OCYIIECTBIIATH COLMAIBHOE B3aMMO/ICHCTBHIE U PEAIM30BBIBATH CBOIO POJIb B KOMAHJIE, B
YMEHUH OCYLIECTBIIATH JEI0OBYI0 KOMMYHHKAIIMIO B YCTHOW U MUCbMEHHOM (pOpMax Ha TOCYAapCTBEHHOM
s3pIke Poccuiickoit denepanny 1 THOCTPAaHHOM(BIX ) SA3bIKE(AX).

Tema 2. OOuienue kak B3aumoaeiicteue. IlpueMsl u crnocoObl colann3auy JMYHOCTH U COLIUAIbHOTO
B3aumoseiictus (YK-3, YK-4).

OO61enue Kak coruanbHoe B3aumoeiicteue. Counann3anus JUYHOCTH B IPOIecCce B3aUMOICHCTBUS:
npuémsbl 1 criocoOsl. Criennuka npodeccruoHanbHoro aenosoro oduienus. Kondponranus u
COTPYIHUYECTBO B eoBoM Mupe. MHTepakTuBHas pyHKIMs oOmeHNH B ynpaBieHuu. [lo3unuu B
obmenun. Teopus TpaHcakTHOro ananu3za J. bepna. [lo3unuu B o01eHnn («pOIUTEINDY, «B3POCIBI) U
«auTsA»). BO3MOXKHOCTH M 3HAUE€HUE TPAHCAKTHOTO aHAIN3a B IEJIOBOM B3aUMOICHCTBHH.
«MaHUIYIATOPBI» U «aKTyalIu3aTopbD» B 1eJI0BOM oOiieHnu. CTpaTerun B3auMoieicTBUS: u3beranue,
COTMEPHUYECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYAHUYECTBO. BHYTpUTpYNTIOBBIE 1 MEKTPYIIIOBHIE
muckyccun. QakTopsl MPUBJICUEHUS U MOAACPKKH BHUMaHusl. KOHTaKT, MpUEMBbI €r0 YCTaHOBJICHHUS.
OO6parHas cBs3b (HETaTWBHAS M MMO3UTHBHAS) KaK CIIOCOO KOHTPOJISI KOHTAKTa B pa3roBope. Poib smnarun
U pedIieKcruu B IEII0BOM OOIICHUH.

Tema 3. Ctunu pykoBozcTBa. OCHOBBI MeXKYIbTypHO# kommyHuKaiun (YK-3, VK-4, VK-5).

Ponb pykoBoauTens B AeSITENbHOCTH NpeAnpuATHs. [IoHATHE U CYIIHOCTH CTUIIS pyKOBOJCTBA.
CymiHocTHas XapaKTepUCTHKA U 0COOEHHOCTH OCHOBHBIX CTUJIEH PYKOBOJCTBA: IEMOKPAaTUUECKUH,
JUPEKTUBHBIN U MOMMYCTUTEICTBYIONINI. 3aBUCUMOCTh CTUJISI pYKOBOJICTBA OT CUTYyalluu. TpeboBaHus K
JMYHBIM Ka4e€CTBaM PYKOBOAMTENS TPYIOBOIO KOJUIEKTUBA. THIIBI JINJEPCTBA B KOJUIEKTUBE.
Conmomerpuyueckasl METOIMKA ITPU U3yYEHUH TPYIIIIOBBIX CBSI3EH B TPYAOBOM KOJIJIEKTUBE. Jlen0BbIe
KOMMYHHKAIIMM B aCIIEKTE€ BOCHPUATUS MEXKKYJIBTYPHOIO pa3HOOOpa3us o0IIeCTBa B COLIMATIBHO-
UCTOPUYECKOM, 3TUYECKOM U (PUI0COPCKOM KOHTEKCTaX.

Tema 4. BepOanbHblie 1 HeBepOabHbIC cpesicTBa AenoBoit kommynukaimu (YK-3, YK-4, YK-5).

Peuesrie cpencrBa oOuieHns. @akTopbl, 00YCIOBIUBAIOIIUE PEYEBOE TOBEICHNE U B3aHMOIIOHUMAaHUE.
Bunel cnymanus. YMenue popmynupoBats MbIcau. [Ipuuunsl, 3aTpyAHstoniye nepenayy nHGOpMaluu.
Bunel 3ameudanuii U npuemsl ux HeWTpanuzauuu. KoMMyHuKaTHBHBIE Oapbhephl: TIOTHYECKUH,
CTHUJIMCTUYECKUH, IMHTBUCTHYECKUH, hoHeTHUeCKui. [ToHsATHE U conepikaHme pedeBoro ITukeTa. PeueBbie
KOHCTPYKTBI: 3HAKOMCTBO, IIPUBETCTBUE, MPOILIaHKE, T03/IpaBlIeHne, OJ1aroAapHOCTb, U3BUHEHHE, TPOCKOa,
coBeT, pekoMeHaanuu. OcobeHHOCTH o(pUIInaTbHO-AEI0BOro cTHIIS peud. [IpaBuiia n TexHu4eckue
MPUEMBI «TIO3UTUBHOTO CIyIIaHUS». BUBI cyaHus: KpUTUYECKOE, SMIIATHUECKOE, Hepe(IIEKCUBHOE,
akTuBHOE pediekcuBHOE. CrTIOCOOBI YCTAaHOBJICHUS «OOPATHOW CBSI3W»: pacCIpaiinBaHue, BepOamu3amms,
OTpakeHHE YyBCTB, pe3toMupoBanue. HesepOanbHbIe cpecTBa KOMMYHUKALNU U UX (QYHKIUH:
JIOTIOJIHEHUE PEYH, 3aMEIICHUE PEUH, PEITPE3CHTALNS SMOIIMOHAIBHBIX COCTOSHHI.
DKCTpaJTMHIBUCTUYECKAs cucTeMa 3HaKoB. [I[pokceMurka kak Hayka O MpOCTPAHCTBEHHON M BPEMEHHOM
opranuzaruu oomieHus. Opranusaius IpoCTPAaHCTBEHHON CPeIbl B IETIOBOM KOMMYHHUKAITUU. 30HBI U
aucraHuny.  OpraHu3anusi IPOCTPAHCTBEHHOM Cpenibl AJI MPAarMaTUH4ecKOd KOMMYHUKALIMH.
Kunecnueckue cpeacTBa KoOMMyHUKalMu. BusyaiibHas cOCTaBIsAONIAs B MEKINYHOCTHOM OOIIEHUH.
DKCHIpecCUBHOE MOBEACHNUE B OOIIIEHUH KaK BbIpaKEHHE BHYTPEHHET0 MUPA JIEJIOBOTO YeIOBEKa.
Mumuueckue «Ko/bl» YMOIIMOHAIBHBIX COCTOSIHUMN JEJ0OBBIX MapTHepoB. Takecuka — uHpopmanus 06
O0COOCHHOCTSIX PYKOIIOXKAaTUH U MOLETyeB B 1eN0Boi cpene. dusnonornyeckue CUMITOMBI KU
cobecennuka. Vcnonb3oBannue HeBepOaIbHBIX CPEACTB KOMMYHHUKAIIMU JJISl IOBBIIICHUS IEJIOBOTO CTaTyca
CIELMAJIUCTA.




Tema 5. KondauktHOE B3auMo/eiicTBre B 1e0BbIX KoMMyHuKaiusax (YK-3, YK-4).

ConuanbHbIi KOHMIUKT: MOHATHE, KiIaccu(uKaius, dTarbl pa3Butus. Dopmyssl KOHQIUKTOB. Bumbl
KOH(MKTOTeHOB. OTKPBITHIC U CKPBITHIC ACHCTBUS conepHUKoB. Ctaaus paspenieHus KoHpmkTa. Dopmer
3aBepIICHUs: HaCUJINe, pa3beluHenue, npumupenue. Kaprorpadus KoHGIMKTHON cuTyaluu. Y cTpaHeHHe
IpUYMH KOHQIIUKTA. 3aKOH dcKanauy KoH(GaukToB. CTpaTeruu noBeAeHus B KOH(PIUKTHON cUTyaluu
(mogens Tomaca-Kumimena). [TocpennudecTBo, meperoBopbl, KOMIPOMUCC KaK CIIOCOOBI YperyJInpOBaHUs
KOH(MKTA. J[e3uHTerpaTUBHbIE U MHTErpaTUBHBIC NOCIEACTBUS KOH(DIUKTA.

®opmanibHbIE U He(hOpPMaTbHBIE OTHOLICHHS MEXKAY WICHAMH KOJIJIEKTUBA. DKOHOMUYECKUE TIPOTHBOPEUUS
KaK UCTOYHUK KOH(pukTa. ColioMeTpuyecKas METOMKa MPHU U3YyYeHUH IPYIIOBBIX CBSI3€i B TPYI0BOM
KOJUJIEKTUBE.

[TpuunHBI 1 0COOEHHOCTH MPOTEKAHUS COLUAIBHO-TPYI0BOr0 KOH(IMKTa. Moenu pa3peieHus
KOH(JIMKTOB Ha MPEINPHUATHH (IeI0BOM CIIOp, ICUXOJIOTUYECKUI aHTaroHu3M, (popmanuzanus
oTHouIeHuit). Turbl moBegeHus M0ei B KOHQIMKTHBIX cuTyanusix. [IpaBoBbie (hopMbI peryaupoBaHus
TPYAOBBIX OTHOILIEHUH. 3HaUeHHnEe KOH(IHUKTA B (PYHKIIMOHUPOBAHUHN OPraHU3aLIUH.

Tema 6. IIpaBuna nenoBoro obmieHus "mo-pepTukanu” u "mo-ropuzoHTanu. UMumax 1e10Boro yenoBeka
(YK-3, YK-4).

[IpaBuna noBeseHus 10 - BEPTUKAIU (PYKOBOAUTENb-TIOJUUHEHHBIN) U 1O - TOPU30HTANIN (KOJIJIera -
KOJIJIera).

Nmupx nenoBoro yenoseka MMuk Kak cpeicTBO 1€7I0BOM KoMMYyHUKaMKU. CTPyKTypa, BUJIbl UMHJIXKA.
Camornpesenranusi. DopMUpOBaHUE MOIOKUTEIBHOTO UMUJIKA JIEIOBOTO YeioBeka. OpHunanbHO-1eI0BOM
CTHJIb KaK OCHOBA J1€JI0BOM KoMMyHuKauuu. Umumkuposanue. KoHuentyajibHbIe IOAXO0AbI K U3Y4EHUIO
umuka. LlennoctHele GyHKIuU umuika. CoBpeMeHHasi TUIIOJIOTHS UMHKA. TeXHOJIorun
uMuUKUpoBaHus. Mojenu noseaenus. TenecHbrit umumk. Baemnuii Bug corpyanuka. OcoOeHHOCTH
JICJIOBOT0 3TUKETA. YTpaBiIeHUECKas U KoprnoparuBHas 3Tuka. COBpeMEHHbIE HOPMbI U 3TaJIOHBI
YIPaBIEHYECKOTO B3aUMOJEHCTBHUS. DTHKET TeJIe(OHHBIX Pa3roBOPOB, €0 OCOOEHHOCTH U OTIIMYUS 110
BeZieHHt0. OpraHusaliys BpeMeHU JIeJI0Boro yenoBeka. OpraHu3zanus 3aBTpaka, o0esia u yK1uHa B JI€JI0BbIX
KOMMYHHUKAIUAX. DTUKET KaK TEXHOJIOTHUS 1€JI0BOr0 OOIIEHUS.

Tema 7. ®akropsl, Baustonre Ha aeaosoe obmenue (YK-3, YK-4, YK-5).

ConuanbHO-KyIbTypHBIC Pa3IHurs MapTHEPOB 10 KOMMYHUKAIUU. Bo3pacTHbIE 0COOEHHOCTH JTUYHOCTH.
BrnusiHue reHepHbIX pa3nuuuil Ha mpoliecc OOIIeHHs. YYeT TUIa TeMIIepaMeHTa B JIEIOBBIX
koMMyHuKarusx. [IposBnenne ocoOeHHOCTel XapakTepa B JENOBbIX KOMMYHUKalusaX. [lcuxonoruueckue
THUIIBI IENOBBIX TapTHEpOB. CriocoOwl 001IeHus ¢ "TpyaHbiMu MoapMu".  «PoneBoe» B3anmoeiicTBue.
[Icuxonorudeckue mMpoOIeMbl 1eT0BbIX KOMMYHHKaIi. ColnaabHble 0KUIAHUS, UX POJIb B JEIOBOM
oOmieHny. MexaHu3Mbl B3aMMOIIOHUMAHUS B OOIIEHUH (MASHTH(PHUKAIUS, SMIIaTUs, pedaexcus).

Tema 8. ®opmsr aenoBsix kommynukanmii (YK-3, YK-4).

Tpaauunonsslie (opMbl A€710BOI KOMMYyHUKauu. JlenoBas Oecena Kak camasi UCIIOIb3yeMasi popma
JIeN10BOro o01eHus. Buasl 1e10BbIx 6ecen 1 0COOEHHOCTH UX OpraHu3aluy U mpoBeaeHus. CoBellaHue
KakK opma J1e710BOM KOMMYHUKAIIMU U IPUHATUS KOJJIEKTUBHOTO pemieHus.  [leperoBopsl, OCHOBHBIE
noustus. [IpuHuMnbI noBeneHus Ha neperopopax. KauectBa, HeoOxonumMble neperoBopuinky. [loaroroska k
neperoBopam. [Iponecc neperoBopos. CriocoObl B3auMoAENHCTBUS B teperoBopax. CTpareruu NoBeJeHNs B
JIEJIOBBIX Neperopopax. MaHUMysIUK B OOIIEHUHU U UX XapaKTepUCTUKU. PeueBble mpaBuiia u

0COOEHHOCTH TeNe(OHHBIX Pa3TOBOPOB.

7.3. ConeprxkaHue caMOCTOSITEIIHHOM padOThI




Tewma 1. [lenoBsie kommyHuKanuu: Buasl u pynkimn (YK-3, VK-4).

KommyHukamus kak 00beKT HayqHOTro uccienoBanus. [Ipodnema npeaMera TeOpUH KOMMYHUKAIHH.
OcHOBHBIE 3TaIlbl pa3BUTHSI TEOPUH KOMMYHUKAMHU. CTPYKTypa KOMMYHUKAaTUBHOTO 3HAHUS U YPOBHU
0000111eHNsT KOMMYHUKAaTUBHOTO 3HaHUs. Crienuguka 3aKOHOB M KaTeropuil TeOpuu KOMMyHUKauu. Pob
KOMMYHHKAIMH B THPOPMALIMOHHOM MpOCcTpaHCcTBe. CUCTEMHBIH MOJIX0A B TEOPUH KOMMYHHKAIMUA. MecTo
TEOpUU KOMMYHUKALIUU B CUCTEME COL[MOJIOTNYECKOro 3HaHus. MccienoBanie KOMMYHUKAUU B
¢dmocopun, connanbHON NCUXOIOTHH, TUHTBUCTHKE. Kynbryponoru, 6unonoruu. H. Jlyman o ponu
KOMMYHHKAIIMH B COBpeMeHHOM oO1miecTBe. KoMMyHuKamnus 1 00LIeHne KaK KIF0UeBble KaTeTOpUU TEOPUHU
KoMMyHHKau. [ Ipobiema coOOTHOIIEHUS MOHATUH KOMMYHHKaLUs U oOmeHre. Haydnslie moaxoabl K
pa3penieHnto MpooIeMbl: OTOXIECTBICHHE TaHHBIX MOHATHH (JI.C.BhIroTcKuid,
B.N.Kypbaro,A.A.JleontbeB), paznenenue noustuii (M.C.Karan. I.'M.AnapeeBa, A.B.CokooB, moHsTHE
KOMMYHHKAIMH KaK HHPOPMALIMOHHOTO OOMEHa.

Tema 2. OOuienue kak B3aumoeiicteue. IIlpueMsl u crocoObl ColManu3aliuy JUYHOCTA U COLUATBHOTO
B3aumoseiictus (YK-3, YK-4).

OO6menue kak B3aumo/ieiicTBue. IHTepakTUBHBIN, KOMMYHUKATUBHBINA U MEPUENTUBHBINA aCIIEKTHI
oOuienus. JIMUHOCTHO-OPUEHTHPOBAHHOE U COLMANBHO-OpUEHTHPOBaHHOE obmieHue. Crneunduka
po(hecCHOHANBFHOTO JIEJIOBOTO OOIICHHS B HOBBIX IKOHOMUYECKUX ycIoBUsAX. CaMOOIIeHKa U MOTHBAIIHUS K
yCIieXy B YCJIOBUSX KOHKYPEHTHOM 00pbObl. KOH(pOHTAIMS ¥ COTPYAHUYECTBO B JICIOBOM MHPE.
WuTepaktuBHas QyHKIMS OOLIEHUU B yrpaBieHuu. OpraHu3aiusi COBMECTHOH nearenbHocTH. [lo3unuu B
obmennn. KommynukatuHbie ponu. CUTyalu B3aUMOJICHCTBUS: COLIMAIbHbBIE, LIETIEBBIE,
NICUXOJIOTHYECKUE. « MaHUIYIIATOPBI» H «aKTYaJIn3aTOPbI» B IJI0BOM o0I1ieHnu. CTpaTeruu
B3aUMO/ICHCTBUS: N30eraHue, COEPHUIECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYAHUYECTBO. BHIbI criopa.
KoMMyHHKaTHBHBIC TUIIBI YYACTHUKOB B3aMMOCHUCTBUS M TEXHUKHU MPEOJI0JICHHUS HECOBMECTUMOCTH.
[TpuHsATHE KOJUICKTUBHBIX PELHICHUN B YCIOBUSIX HeompeaesieHHoCTH. [TpuHiuns! 3 dekTuBHOTO
B3aMMOJIeCTBHs. MeTo/Ibl TeHepUPOBaHUS UJeH: OPEITHCTPOMUHT, CHHEKTHKA, 1eTb(u. BHyTpUrpymnmnossie
U MEKTPYIIOBBIE TUCKYCCUU. METO/Ibl aKTUBAIIUU MBICTUTENBHON NesTeNbHOCTH. DaKTOphI MPUBJICUEHUS
U TIOJICPKKU BHUMAHUS. MeTO/Ibl aKTHBHOTO O0YYEeHHUsI U pa3BUTHUS, POPMUPOBAHUE CUTYaTHBHOTO U
CTpaTernyeckoro mMuiuieHus. CHATHE CTEePEOTUIIa U MOJICIH Pa3BUTHSI HOBOT'O MTPOOJIEMHOTO BUACHHUS.
[TepuentuBHas GyHKIMS OOIIEHHS B yIpaBlieHUU. KOHTaKT, MpUEeMbI €T0 YCTAaHOBIIECHHS. Y CTAHOBKHU U MX
BJIMSTHUE HA KOHTAKT. YTpaBieHHEe KOHTAKTOM B IUAJOre, B JUCKYCCUU. TPEeHUPOBKA U MpaBuiIa COOOIICHUS
oOpatHo# cBsi3u. OOpaTHas cBs3b (HETaTUBHAS U TIO3UTHBHAS ) KaK CIIOCOO KOHTPOJISI KOHTAKTa B
pazroBope. [IpoGieMbl HaxoxIeHUsT B3auMonoHnMaHus. Kpyru o01ieHust 1 ypoBHU MTOHHUMAaHHS.

Tema 3. Ctunu pykoBoactBa. OCHOBBI MeXKKYIbTYpHOIT kommyHuKarmu (YK-3, VK-4, YK-5).
[Icuxonoruyeckre 3aKOHOMEPHOCTH YIIpaBIEHUYECKOM AesTenbHOCTH. KauecTBa pyKOBOAUTENS U CTUIN
pykoBojcTBa. Ponb pykoBoautens (3KCIepT, NpeacTaBUTENb, AUKTATOP, Cyabs). [locTaHOBKa 1ieel.
[ToaroroBka u npunatue permenuii. KoHTpoib 3a AesSTeNbHOCThIO TOAUYMHEHHBIX. [IpenochuIku yecnenHom
JEeSATENIbHOCTH opranu3aiuu.Oco0eHHOCTH KOMMYHUKATUBHOM IEATEILHOCTH B OpraHU3AIIHH.
Nudopmanmonabie KOMMYHHUKAIIUHA, TPAHCTIOPTHBIE KOMMYHHUKAIIMH, TPY30BbIC U TTACCAKUPCKHUE,
WH)XEHEPHBIE KOMMYHHUKAITUH 00pa3yIoT CI0XKHYI0 HHPPACTPYKTYpy opranu3anui. KommyHHKaIus Kak
byHKIMS ynpaBieHus: opranusanueit. THpopMalmoHHbIe B3aMMOICHCTBYS, B KOTOPBIE JIFOIH BCTYIIAIOT
MIPH BBITIOJTHEHNWN CBOUX (PYHKITMOHATBHBIX 00SI3aHHOCTEHN WIIM TOJDKHOCTHBIX WHCTPYKITUH.
KomMmyHuKaIMy BHYTpEHHEN yIOPsIIOUEHHOCTH OpraHu3allii, COrlIaCOBAaHHOCTH, B3aUMOJIEHCTBUS Ooee
nin MeHee ¢ GepeHITMPOBAaHHBIX U aBTOHOMHBIX YacTel 1esoro. KoMMyHUKaTHBHAS COBOKYITHOCTh
MIPOIIECCOB UJTK JACHCTBUM, BEAYIIUX K 00pa30BaHUIO U COBEPIICHCTBOBAHUIO B3aUMOCBS3EH MEKTY
YaCTSIMU 11€JIOTO B OpraHu3anuu. Pa3HOBUIHOCTH KOMMYHHUKAIUA B opraau3anuu. CHCTEMHOCTD
OpPraHU3alMOHHBIX KOMMYHUKaUi. KoMMyHUKalMy BHYTPEHHEH, BHETHEW, aIMUHUCTPATUBHOM,
KOHKYPEHTHOM, OOIIIECTBEHHOM Cpe/Ibl OPTaHU3aMN. XapaKTEPUCTUKH KOMMYHUKATUBHON CPEJIbI
opranuzanuu. @opmaibHble 1 HeopMallbHbIe KOMMYHHUKAIIMU B OPraHU3alUH.




Tema 4. BepOanbHblie u HeBepOaibHbIC cpecTBa AenoBoit kommyHukarmn (YK-3, YK-4, YK-5).
Caymanue v mpobiemsl moHUMaHus HHpopmanun. [IpaBuia u TeXHUUECKUE IPHUEMbI «TIO3UTHBHOTO
cIIymaHus». BUbI ciiymanus: HarpaBieHHOE KPUTHUECKOE, IMIIATHUECKOEe, Hepe(IeKCUBHOE, aKTUBHOE
peduiekcuBHOE. CriocoObI yCTaHOBIICHHS «00paTHON CBSI3W»: pacCHpalluBaHue, BepOanu3amnus, OTpaKeHne
YyBCTB, pe3toMupoBanue. Poiab puiabTpoB B mporiecce cnymanus. TexHuKa 3ajaBaHus BOIPOCOB U
0COOEHHOCTH IIOHUMAaHUS pPEeYEeBBIX KOHCTPYKIML. BOmpockl 1o copepxaHuio AeI10BOH KOMMYHUKAITUH.
OTKpBITHIE, 3epKAIbHBIE U ONIOCPEIOBAHHBIC BOIIPOCHI TP KOHCYJIBTUPOBAHUU U COOECETOBAHHH.
KoppekTHble 1 HEKOPPEKTHBIE BOIIPOCHI. IIpaBUJla 3a/1aBaHNs BOIIPOCOB JIEJIOBBIM IIapTHEPAM U IPUEMBbI
peo10JIeHHs BO3paskeHUH. D((HeKTUBHBIE TEXHUKH OTBETOB Ha BOMPOCHL. IIcuxomornueckue nmpuemsl
«yX0/1a» OT OTBETOB. AHAJIN3 CUCTEMBI CITyIIaTeNs. XapaKTePUCTHKH «3(hPEKTUBHOTO» CIIymaTens —
naptHepa. CriocoObl COBEPIICHCTBOBAHMS CIIYIIATEILCKAX HABBIKOB. Y CTHas KOMMYHHKanus. OyHKINH
€CTECTBEHHOT'O 53bIKa U peuu. PaKTOpbl pe4eBOro MOBEACHUS U B3aMMOIIOHUMAaHNs KOMMYHHUKAHTOB:
KOMMYHHKaTHBHAsi KOMIIETEHTHOCTb, COLIMAIbHAs CUTYyallMsl, COLIUAIbHBIE POJIM, KOMMYHUKATUBHBIN
KOHTEKCT, 3THOKYJIbTYpHBIE OCOOCHHOCTH, KOMMYHHKATHBHAsl ycTaHOBKA. [IoHATHE KOMMYHUKaIIMOHHBIX
6apbepoB. CyIIHOCTb, 0COOEHHOCTH, IPUYUHBI U YCIOBUS BOSHUKHOBEHUS TEXHUYECKUX, MEXKbSI3bIKOBBIX,
COLIMAJIbHBIX, ICUXOJIOTUYECKUX OapbepOB B KOMMYHHKAIIMOHHBIX IpoLieccax. BepbanbHbie
KOMMYHHKAIIMM TOCPEICTBOM YCTHBIX U ITUCbMEHHBIX COOOIIEHUH. Y CTHAs nepenavya nHpopManuu B
IIpoIiEcCe PEUYEBOro JUalora, COBELaHMs, IEPEroBOPOB, IPE3EHTALMH, TEIEPOHHOIO Pa3roBopa.
[TucbMeHHbIE KOMMYHHMKALMU: JOKYMEHTBI, IPUKA3bl, PACIOPSKEHUS, MHCTPYKIMHM, HHUCbMEHHbIE
ykazanus. CoBpeMeHHasi CUCTeMa JJIOKYMEHTHOH KOMMyHHUKaMHU. CTPYKTypa JOKYMEHTaIbHO
KOMMYHHKAIIMOHHOM cucTeMbl. OCHOBHbBIE HHCTUTYThI JOKYMEHTHOM KOMMyHHUKaMHU. CyIHOCTb,
0CO0EHHOCTH U (PYHKIIMHU 3JIEKTPOHHON KOMMYyHUKaluu. ['odann3anus KOMMyHUKALMOHHBIX IPOLIECCOB B
couumyme. Mecto MHTepHeTa B cucteMe CpeJICTB COBPEMEHHOMN COLMATbHON KOMMYHHMKAIIHUH.
Hesep6anbHble KOMMYHHKAILIMKA TOCPEICTBOM SI3bIKa TEJIOABUKEHUN U MTapaMeTpoB ped. S3bIK
TEJIOIBUKEHUN — INIaBHBI KOMIIOHEHT HeBepOaIbHbIX KOMMYHUKaIUN. OLiex1a, OCaHKa, )KECTHI,
TEJIOABUKEHUS, GUTypa, 11032, BEIpAXKECHUE JIMIA, KOHTAKT IJ1a3aMH, pa3Mep 3pauykoB, PaCCTOSHUE MEXKIY
roopsAMMH. [TapameTpsl peun Kak KOMIOHEHT HEeBepOaIbHBIX KOMMYHUKAIMI: HHTOHAIHS, TEMOD
rosoca, TeMII, 4acTOTa JIbIXaHHsl, BEIOOP CIIOB, yIOTpeOIeHHe )KaproHa, TpOMKOCTb T0J10ca, IPOU3HOIIEHHE
CJIOB H Jp.

Tema 5. KondaukrHoe B3aumoeiicTBre B 1ea0BbIx kommyHHKaIusx (YK-3, YK-4).

DKOHOMHUYECKHE MPOTUBOPEUHS KaK HCTOUHUK KOH(IUKTOB B Opranuzanuu. [[puanHbl 1 0coOeHHOCTH
MPOTEKAHUs COLMATBHO-TPYAOBOrO KoHGuKTa. [ToHsTe nunamuku KoH(iaukTa. CooTHoleHue ha3 u
stanoB koH(pnukTa. opmyna koHpnukra. Kondnukre Tuna A, b, B. Buasl KoHQIUKTOreHOB.
Opycrpanus. Unentudukanus. [penkondauktHas craaus. MoTUBEI cTOpoH. biiokupoBanue ctaanu
pa3Butus KoHGIuKTa. UHIMAEHT. OTKPBITHIE U CKPBITHIE NEHCTBUS CONEPHUKOB. [ToHATHE «KpUTHUECKOH
TOUKH». BBIsSIBIIEHHE pecypcoB MPOTUBOOOPCTBYIONIUX cTOpoH. CTanus pasperieHust KoHPIukTa. Dopmbl
3aBeplICHHs: HACUIUE, pa3beMHEeHNe, MpuMupenne. Kaprorpadus KOHGIUKTHON cuTyanuu. Y cCTpaHeHHE
npuurH KOHQIUKTAa. HacHIIbCTBEHHBIE METOIBI peIeHHs] KOH(PIUKTOB. 3aKOH dCKANAlUU KOH(QIUKTOB.
Crtpateruu noBeeHus: B KOHQIUKTHON cuTyanuu (Moaens Tomaca-Kumnmena). Mozaenu pasperieHus
KOH()JIMKTOB HA MIPEANPUITHH (JEIOBOM CIIOP, TICHXOJIIOTUYECKUN aHTarOHU3M, (popMan3amnus
OTHoOIIeHUH ). TUIIBI MOBeACHMS IF0/IeH B KOH(PIIMKTHBIX cUTyalusix. [IpaBoBbie (hOpMBI peryianpoBaHus
TPYIOBBIX OTHOIIEHUH. 3HaUeHNEe KOHPIHUKTA B PYHKIMOHUPOBAHUU OpTraHu3aluu. J[e3MHTerpaTuBHbIE |
WHTETpaTUBHBIC TTOCIEACTBHS KOH(IUKTA.




Tewma 6. [IpaBuina gemnoBoro oomenus "mo-sepTukanu” u "mo-ropusoHTan". UMUK 1€7I0BOTO YeToBEKa
(YK-3, YK-4).

Ponw mpaBun oOmieHns B nenoBoit sxu3Hu. [loBeaeHueckuii u peueBoit 3TUKeT. DPhEeKThl BOCTIPUATHSI.
DTHUKET IPU BCTpeUe: Mpe/ICTaBlIeHNe, BUSUTHBIE KAPTOUKH, HAYaJlo JIeJIOBOTO Pa3roBopa. ITUKET JAET0BOIO
KOHTaKTa MpU JEJIOBBIX BCTpeUax U MprueMax, Ha COBEIIAHUSIX. DTUKA U STUKET B OTHOIICHUAX
PYKOBOAMTENS M MOJYUHEHHBIX, MYKUMH U )KEHIIUH BHYTPU KOMITAHUU. DTUKET MPU IPOBEICHUH
neperoBopoB. BeiOop u npenogHeceHre CyBeHUPOB U MogapkoB. HanmonansHbie 0COOEHHOCTH MPOTOKOIA
U DTHUKETA.

KomMmyHuKaIMOHHBIE cOO0IIeCTBAa BHE- M BHYTPH OpraHu3anuu. Tumbsl KoHGUrypauu
KOMMYHHUKAIIMOHHBIX CETeH B MajbIX rpymnmnax. JlenoBoii STUKET B CETEBbIX KOMMYHUKaLUsAX. Biusnue
0(HUCHOTO MPOCTPAHCTBA HA BHYTPEHHHE KOMMYHHKAIMH. Co3/1aHne YCIOBHM B KOMITAHUU JJIst
HedopmansHOoro obmenus. On-line cepBuckl.

[Tonstue nmupka. Kauectsa, hopmupyromme UMUIK: KauecTBa, MO3BOJISIONINE HPABUTHCS JIIO/ISIM;
KauyecTBa, (popMHupyeMble B IPOIIECCE BOCIUTAHMS U 00pa30BaHusl; KauyecTBa, CBA3aHHbBIE C
npodeccuoHanbHbIM OnbITOM. [ToHSTHE «MOENb TOBeAeHM». MoeNnn MOBeIeHUs: STUKETHBIEC U
cTparerunueckue. Kpurepuu BeiOOpa Moieu MOBECHNS: HpaBCTBEHHAs O€3yNPEYHOCTh, COOTBETCTBHE
3aKOHY M YCTAaHOBIICHHOMY B OOIII€CTBE MOPSAIKY, YU€T KOHKPETHOU CUTYallUH, 11e7b, CAMOKPUTHYHAS
OLICHKA, TeH/IepHas HICHTUYHOCTh. TeJIeCHbIN UMHIK: OCaHKA(ITOJI0KEHUE TOJIOBHI U LIEH, IJIeY), TOX0/IKa,
1o, B3rsiA. TpeboBaHus K BHEIIHEMY BHy. DcTeTUdecKas 3JeranTHOCTb. [Icuxomnornueckas
aneraHTHoOCTh. [loHATHE «TakTHKa 00meHus». TpeboBaHus K TaKTUKE 001IeHUs. MeXxaHU3MBbI
MICUXOJIOTHYECKOT0 BO3JCHCTBUS: IPUBA3AHHOCTh, CUMIIATHS, I0BEpUe, yBaskeHUe. IMUIIK U ero BIUsSHUE
Ha ycrniex pupMel 1 Ou3Heca. ABaTap-UMHIIK.

Tema 7. dakropsl, Biausromue Ha aeaoBoe oomienne (YK-3, YK-4, VK-5).

[ToHsiTHE XapaKTepa U TEMIIEpAMEHTa B IICUXOJIOTHHU, HX BO3JICHCTBHE HA MPOIECC KOMMYHHUKAIIHH.
CrarycHble pa3nu4us MeXIy CyObEeKTaMU KOMMYHUKAIIMOHHOTO npotiecca. Crnernuduka oommeHus
Mpe/ICTaBUTENeH Pa3HBbIX BO3PACTHBIX TPYII. YUYET TEeHIEPHBIX 0COOEHHOCTEH CTOPOH OOIIEHHUS.
[TposiBneHue uept xapakrepa B I€JIOBBIX KOMMYHUKANUAX. THIIBI 1e10BbIX apTHepoB. "Tpynubie moan" u
crocoObl KOMMYHUKaIMK ¢ HUMH. «PoneBoe» B3aumoeiictsue. [Icuxonorndeckue mpoodaemMbl JeTOBBIX
KoMMYyHHUKaIui. ColuanbHble 0KUAAHUS, UX POJIb B 1€TI0OBOM OOIeHnH. [Icuxomornyeckue MexaHu3Mbl
B3aMMOIIOHMMAaHUS B OOIIIEHHH.




Tema 8. ®opmer genoBeix kommyHukanuii (YK-3, YK-4).

®DopMBbI IeTOBBIX KOMMYHHKAIIH: JIeI0Bast Oece/ia, 1eJI0BOe COBEIlaHue, 1eJI0Bas BCTpeda, COOpaHue u
T.I. ANITOPUTMBI KOMMYHUKATUBHOTO TIOBEICHUS C COOECETHUKAMU PA3IMYHBIX TICHXOJIOTHYECKUX THUTIOB U
KpUTEpUr X BeIOOpa. CHTYyaIlH 1EeJIEBOr0, COMMATBLHOTO U MCUXO0JIOTHYECKOTO B3aUMOCHCTBHSI.
KoMMyHMKAaTHBHBIE POJIU CYOBEKTOB OOIIEHUS. Y POBHU MPABOBOT0, HPABCTBEHHOTO OOIICHUS,
MaHUNYJIUPOBAHUS, «pedIeKCUBHOM UTphl». [lyommuHoe BeicTyuieHune. Criennduyeckue 0COOCHHOCTH
peun: nHpOpManHoOHHas, yoexaaronias, modyxaaromas peur. CTpax myOoJIUIHOTO BBEICTYIUICHHUS U ITyTH €r0
MpeoAoJIeHUsI. MeXaHU3Mbl U IPAKTUYECKUE TPUEMBI 3aBOEBAHKSI BHUMAHUS ayIUTOpUH. [lenoBas
MOJIEMUKA: CIIOp, Ae0aThl, AUCKYCCUU, MpeHus. [[03uIMK y4acCTHUKOB TIOJIEMHUKH U MPABUJIA UX TIOBEICHUS.
[Tcuxonoruveckue MPUHITUITBI TTOJEMHUKH. PedeBbie 000pOTHI KaK BBIPaKEHUE SMOIIMOHATBHBIX YCTAHOBOK
JIETIOBBIX APTHEPOB. Y JIOBKH, COMHUTEIbHBIC IPUEMBI U «XUTPBIEY aPIyMEHTHI ISl peAIM3aluu
KOMMYHUKATUBHBIX HAMEPEHUN YUACTHUKOB MOJIEMUKH. TeXHUKA NPOJYKTUBHOM apryMEeHTALlUH.
KoncynsTupoBanue u TenedoHHAass KOMMYHHUKAIUS B paboTe ¢ KiueHTaMu. [IcCuXomornueckue aclieKThI
TeneOoHHBIX Oecel M KOHCYJIbTaluii. PedeBrie Kinie U curHaibl ycnexa. [IpueMsr ObicTporo
YCTaHOBJICHUS KOHTaKTa. [Icuxonornueckas TexHuka yoexaaroniero Bo3ecreus. [Ipesenranuu.
[TonroroBka K Mmpe3eHTaluu U IICUXOJIOTMYECKUE TPUEMBI ITpoBeeH . [Icuxonornueckue npuemsl
3aBOCBAHUA U COXPAHECHUS TIOBEPHS B JEIOBBIX Kpyrax. CTpyKTypa KOMMYHUKATHBHBIX TPOTPaMM U TEXHHUK
BJIMSIHUA Ha JIIoAeH. [Icuxonornueckuii 1 CONMAIbHBIN MPOTrHO3 KOMMYHUKATUBHBIX 1€UCTBUN. Buabl
MparMaTU4eCKO KOMMYHUKAMU B PAKTUKE yrpaBieHus [leperoBopsl B yrpaBlIeHUU: HAMEPEHUS U
OKUJIAHUS; TIPECC-KOH(EPEHITUU KaK CIIoco0 GOopMHUpPOBaHUS TyOJIMYHOCTH U PEHOME; «KPYTIIBIE CTOIBDY
JUTSL TOCTYKEHUS 2PPEKTUBHBIX KOMMYHUKanuid. KpuTrka u skcriepTu3a B IpodeCcCHOHATBLHON
JeATeIbHOCTH. [IcHXonornueckue npueMbl HEMTPAIM3ALMKU arpECCUU U CHATHUS HANPSHKEHUS B I€JIOBBIX
OTHOUIIEHUAX ynpaBieHUs. KOMIUTMMEHTHI 1 KOHTPKOMIUTMMEHTHI B JIEIOBOM ITAPTHEPCTBE.
[TepcrieKTUBHBIC CTPATETUH K KOMMYHHKATHBHBIC Y ()EKTHI.

7.3.1. [IpumMepHBI€ BOMPOCHI JIJIs1 CAMOCTOATEILHON MOATOTOBKHU K 3a4€Ty/9K3aMEHY
npuiioxenue 1

7.3.2. IIpakTryeckue 3ajaHus O JUCLUIUIMHE JUIsI CAMOCTOSATEIbHOM MOJITOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboT
He npenycMoTpeH P11

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
K.p. HE pa3MeIarTcs

7.5. Meronnyeckue peKOMEHAAINH 110 BBITOJIHEHUIO KOHTPOJIbHON paboThI
Kontponbras padota PII He mpemycmoTpena

7.6 MeTtoanueckie peKOMEHIalluH 110 BBIIOJIHEHUIO KypCOBOI paboThI
y4eOHBIM [UTAHOM HE MPETYCMOTPEHO




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 310POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHMOCTH OT (DOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/

OcHoBHas JInTeparypa:

1. BanoBa M.C. Dtuka nenoBoro oOuieHus [ DIeKTpOHHBIH pecypc]: Yuebnoe nocodue. - Mockaa:
00O "Hayuno-uzgarensckuii neHtp MHOPA-M", 2020. - 168 — Pexxum nocryna:
https://znanium.com/catalog/product/1069147

2. bopo3auna I'. B. [Icuxonorus nenoBoro oOuieHus [DnekTpoHHbIN pecype]: YueOHuK. - MockBa:
00O "Hayuno-n3natensckuit nentp MHOPA-M", 2020. - 320 — Pexxum nocryma:
https://znanium.com/catalog/product/1116661

3. Pei6kun A.T'., Omux O.K. Ctparerus cloXHBIX IEperoBOpoB [DneKTpoHHbIH pecypc]:YuebHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nearp MH®PA-M", 2021. - 260 — Pexum goctyna:
https://znanium.com/catalog/product/1595186

JonosHuTe/bHAS IMTEPATypa:

1. CemenoB A.K., Macnosa E.JI. OTtuka MeHepKMeHTa [ DJIeKTpOHHBIN pecypc]: YuebHoe mocobue. -
Mocksa: U3narenscko-Toprosas kopnopanus "Hamkos u K", 2019. - 270 c. — Pexxum nocryna:
https://znanium.com/catalog/product/1091121

2. Kpusoxkopa E.N. JlenoBeie KoOMMyHUKAIMK [ DNEKTPOHHBIN pecypc|:YueOHoe mocodue. - MockBa:
00O "Hayuno-nznatensckuii nentp MHOPA-M", 2019. - 190 — Pexxum mocryma:
https://znanium.com/catalog/product/1002361

3. Ka¢gran B. B., Uepnsimosa JI. W. JlenoBas sTuka [ DneKTpoHHBIN pecypc]:Y4eOHUK U TPAKTHUKYM
1151 By30B. - MockBa: FOpaiit, 2022. - 301 — Pexxum nocryna: https://urait.ru/bcode/489361

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' i1, BKJTFOUASI IEPEYEHD
JIMEH3UOHHOI'O TIPOT'PAMMHOI'O OBECITIEYEHUSA U UTHO®OPMAILIMOHHbIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITIOJIb3YEMBIX ITPH OCYIIIECTBJEHUH
OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
IlepevyeHs JTUIIEH3MOHHOTO MPOTPAMMHOTO O0ecIeYeH s :

Microsoft Windows 10 .[loroBop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 ot
14.10.2020. Cpox neiictus nunenzun 30.09.2023.



Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JECHCTBUS JTUIICH3UU - 0€3 OrpaHUICHHS CPOKA.

Microsoft Office 2016.[Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox aeiictBus nuuen3uu 30.09.2023.

Ilepeyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, PeCcypcoB HHGOPMALMOHHO-
TeJIEKOMMYHHMKAIIUOHHOM ceTH « UHTEpHET»:
CnpaBouHo-nipaBoBas cucteMa Koncynerant +. Cpok aefictus nuneH3uu a0 31.12.2023

CrnpaBouno-npaBoBas cuctema ['apant. loroBop Ne 58419 ot 22 nmexabps 2015. Cpok geiicTBus
JMIIEH3UH -0€3 OTpaHuYeHUs CPOKa

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA30OBATEJBHOI'O ITPOLHECCA 1O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCHUIUIMHBI OCYIIECTBIAETCA C UCHOIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3el YpI' OV, obecnieunBaroiieil mpoBeieHne BCeX BUIOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKOU U
CaMOCTOSITENIbHOM PaboThl 00YJAIOIIUXCS:

CrenuanbHble TTOMEIIEHUS TPEICTABIAIOT COO0W ydeOHbIe ayUTOPUM IJIA MIPOBEJICHUSI BCEX BHJIOB
3aHSTUHN, TPYIIIOBBIX U MHAUBUAYATbHBIX KOHCYJIbTAIMM, TEKYIIIETO KOHTPOJISI ¥ IPOMEXYTOYHOM aTTECTAIUH.

[TomemieHust Ay caMOCTOSTENIbHON pabOThl 00y4aroIIMXCS OCHALIEHbl KOMIBIOTEPHONM TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "HMHrepHer" wu oOecrieyeHueM JOCTyna B OSJEKTPOHHYIO
nH(pOpMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl OVY.

Bce nomenieHusi yKOMITJIEKTOBAHbI CIICIIMAIIM3UPOBAHHON MEOENIbI0 U OCHAIIEHBI MYJIbTUMEIUHHBIM
o0opyioBaHNEM CHerio0opynoBaHueM (MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JIOCTYTIOM K MH(POPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHUCTEMAaM, AJIEKTPOHHBIM OHOIMOTEUHBIM
cucteMaM, Oa3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATEIhCTBA, WHBIM HMH(POPMAIMOHHBIM pecypcam
CITy>KallluMU JUIsl TpeicTaBIeHns yueOHoM nH(popmanuy 60IbIION ay TUTOPUH.

Jlnst mpoBefieHUsT 3aHATUM JICKIIMOHHOTO THIA MPE3CHTAMH U JAPyTrue ydeOHO-HaTJIsAIHbIE TOCOoOMUs,
00ecreunBaroIe TeMaTUUECKUE IUTFOCTPAIIIH.



