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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- bakanaBpuar 1o HarpasyieHHI0 oAroToBku 43.03.02 TypusMm (npukas
Muno6puayku Poccun ot 08.06.2017 r. Ne 516)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI
Bemonnenue tpedosanuit ®I'OC BO u ¢popmupoBanne KOMIIETCHIINH, HATPABICHHBIX HA
NOHMMaHHUE CUCTEMHOI0 IPECTaBICHUs: 00 OCHOBOIOJAralOIMX MOHATHAX B 00J1aCTH Ka4eCTBa; OCBOCHUE
TEOPETUYECKUX OCHOB U BBIPAOOTKA MIPAKTUUECKUX HABBIKOB IPOBE/ICHUS aHAJIN3a U OLICHKH KaueCcTBa
OKa3bIBa€MbIX YCIIYT.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuuiuinHa OTHOCUTCS K 6a30BOi yacTu y4eOHOro IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonTtaktHast pabora .(Io y4.3aH.)

0 Camocrosrenb

paKTHYEeCKUE Hast pabota

IIpomexyTouHbId KOHTPOJIb | Beero 3a 3aHATHA, B TOM 4HCIIE 3.e.

CEeMECTp Bcero HSKHI/H/I BRJTIO9aA IOATrOTOBKA
Kypcosoe KOHTPOJIBHBIX U

MPOEKTHPOBAHU KyPCOBBIX

e
Cemectp 9
Dxsamen | 144 | 20 | 8 | 12 | 115 | 4

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenust OIIOII y BeIyCKHHMKA TOKHBI OBITH CPOPMUPOBAHBI KOMITETEHIINH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.
Oobmenpodeccuonansubie kommereHuu (OI1K)

[udp 1 HauMeHOBaHUE .
NHauKkaTopsl JOCTUKEHHSI KOMIIETEHIUI

KOMIETEHIINU
OIIK-3 Cnocoben N/1-1.0IIK-3 3HaTh: KpUTEpUN Ka4eCTBA OKA3aHUS TYPUCTCKUX YCIYT C
obecnieunBath Tpedyemoe y4€TOM MHEHHUS MOTpeOuTeNell 1 3aMHTEPECOBAHHBIX CTOPOH.

Ka4yeCcTBO MPOLIECCOB
OKa3aHUs yCcIyT B U30paHHOI
chepe mpodeccroHaTbHON
JeSITeIbHOCTH

N/I-2.0I1K-3 YMmeTh: OLIeHUBAET Ka4€CTBO OKa3aHUs TYPUCTCKUX YCIIYT C
y4eTOM MHEHHUS MOTpeOUTeNell 1 3aMHTEPECOBAHHBIX CTOPOH.




OIIK-3 Cnocoben
obecreunBath TpeOyemoe
Ka4eCTBO MPOIECCOB
OKa3aHHs yCIYyT B U30paHHOM
chepe nmpodeccroHabHON
JeSITeITIbHOCTH

N/I-3.0I1K-3 meTh HaBBIKK: oOecriedeHust TpeOyeMoro KauecTna
MIPOIIECCOB OKA3aHUs TYPUCTCKUX YCIYT B COOTBETCTBUU C
MEXTyHapOAHBIMH U HAIIMOHATIHLHBIMH CTaHIapTaMU

OIIK-7 Cnocoben
obecneynBaTh 0€30I1aCHOCTD
o0cmy>)kuBaHUs TOTpeOUTEIeH
U coOmoeHne TpeboBaHnui
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHUU BBIITOJIHCHHS
HOPM U TPABUJI OXPaHbI TPYAa
1 TEXHHUKU 0€30IMacHOCTHU

N/I-1.0IIK-7 3nath: TpeOoBaHMs K 0€30MaCHOCTH OOCTYKUBAHHS
noTpeOuTeNeii TYPUCTCKHUX YCIIYT.

N-2.0I1K-7 YMeTh: NpUMEHATh HOPMAaTUBHYIO JIOKYMEHTALIMIO 110
o0ecrieyeHn o 6e30MacHOCTH 00CTY)KUBaHUS TIOTPEOUTENEeH TYPUCTCKUX

yemyr

N/I-3.0I1K-7 meTh HaBBIKK: COOMIOEHUSI TPEOOBAHUI OXpaHbI TPyJaa U
TEXHUKHU 0€30MaCHOCTHU B MOAPA3ACIICHUSIX IPEANPUITHI U30paHHON
chepsl 1eaTeTbHOCTH

5. TEMATUYECKHAM ILTAH

Yacos
KonrakTHas pabota .(1o y4.3aH.)
Teva HawnmenoBanue Tembl Beero Tpa ec Camocr. cahfoocizr;?rz;w
KTHUY!
Hacon Jlexmu JlaGoparop Kue pagora ot paboThI
HBIC
3aHATHUS
Cemectp 9 135
CyuHocTb, poJib, 3HAaUEHHUE U
OCHOBOIIOJIAraroIfe NOHATHS B 001acTH
Tema 1. |kauecTBa, o0ecrieueHUs U YIIPABJICHHS UM B 15 1 2 12
YCIIOBUSX PHIHOYHOM IKOHOMHUKU. OOBEKTHI
YIPaBJICHUS] KAYECTBOM B TYpHU3ME.
CyIIHOCTh CUCTEMBI MEHEIKMEHTA
Tema 2. |kauecTBa. CTaguu U 3TANbl CO3MaHUS 14 2 12
CHUCTEM YIIPABJIEHUS KAYECTBOM
OOecrneueHne KayecTBa MyTeM BHEIPECHUS
Tema 3. T P 16 2 14
MC UCO cepun 9000




Tewma 4.

[Toxxomp! K yIpaBICHUIO KAYECTBOM YCIIYT.
Mertoab! onpeieTIieHHsT yPOBHS
YIIOBJIETBOPEHHOCTH NOTpeOuTene 16 1 2
Ka4eCTBOM YCIIYT ¥ Ka4eCTBOM
00CITy>)KUBaHUS B TYPUCTCKOH OTpaciu

13

Tewma 5.

Posib KOHTpOIIS B 0OecrieueHNN KauecTBa
TYPUCTCKUX YCIIYT

13 1

12

Tema 6.

OKOHOMHUYECKHE aCIICKThI MCHCIPKMCHTA
KadeCTBa

15 1 2

12

Tema 7.

OCHOBHBIC TIOJIOXKEHHS KoHIenuu TQM 13 1

12

Tema 8.

OCHOBHBIC METO/IbI aHAJIM3A U PEIICHUS
po0JjieM B 00J1aCTH KadyecTBa

15 1 2

12

Tema 9.

OrieHka KayecTBa B Typu3Me 9 1

Tema
10.

[TpaBoBBIE BOMPOCHI B 00JIACTH Ka4eCTBa.
Oco0eHHOCTH COBPEMEHHOTO ATana 9 1
CTaHIapTH3aIUH B chepe Typru3Ma

IIKAJIBI ONEHUBAHUA

6. ®OPMbI TEKYIIIET'O KOHTPOJIA U TIPOMEXKXYTOUYHOM ATTECTALIUA

Paznen/Tema

Buna ouieHouHoro
CpeacTBa

Omnwncanue OLCHOYHOT'O CPCACTBA

Kpurepun
OLICHUBAHUs

Texymuit kouTpoas (Ilpunoxenue 4)

CymHocTb
CHCTEMBI
MEHEIHKMEHTA
KauecTBa.
Craguu u
JTaIlbI
CO3JIaHus
CHCTEM
YIIpaBICHUS
Ka4eCTBOM

KoHntponbHas
pabora 1

CTYICHTY CJIELYET CAMOCTOSATENBHO, B
3aBHCHMOCTH OT CBOETO BOCHIPUSTHSI,
OTpeAeTUTh 1 000CHOBATh MPAaBUILHOCTD WIIH
OLIMOOYHOCTh KaXKA0T0 U3 YTBEPKIACHUH,
npencraBieHHbIX B aHkere (IIpunoxenue b).
YacTe yTBEpKIACHUN, JAHHBIX B aHKETE,
3aBe1oMo J1oxHas1. OTBeThI 3a)UKCUPOBAThH B
tabnuue. Homep npaBuibHOrO yTBEpKAECHUS
CIIEyeT KOKPYTJIUTHY, HEMPABUIBHOTO —
OCTaBUTbH «UHCTBIM.

10 bamoB

OOGecrieueHne
KauecTBa
myTeM
BHE/IPCHHUS
MC 1UCO
cepun 9000

TectupoBanue Ne 1

IIpH BBIITOJIHCHHUHU 3aJaHWA HYKHO IIOJYCPKHYTH
HCO6XO,Z[I/IMBII71 BAapHUaHT OTBCTA

10 damoB

OCHOBHEBIE
MIOJIOKEHUS
KOHIIEIIINHT

TQM

TectupoBanue 2

IIpH BBIITOJITHCHHUHU 3aJaHUA HCO6XO,Z[I/IMO
NOAYCPKHYTH HpaBHJ’IBHBIfI BApHUAHT OTBCTA

10 damoB

[TpomexyTrounsblii koHTposb (IIpunoxenue 5)

9 cemectp
(3x)

DK3aMEHAIMOHHBIN
ouner

buner Bkitoyaer B cedsl 1Ba TEOPETHUECKUX
BOIIPOCA U3 YKa3aHHBIX B [IEPEUYHE U OJTHO
TECTOBOE 3a1aHUE.

50




OIMUCAHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnonb3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYyJICHTa B TCUEHUH CEMECTpa OCYIIECTBIISAETCS MPENO1aBaTelieM B COOTBETCTBUH C Pa3padOTaHHON UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIMH U MPAKTHK 3aKPEIJICHBI BUABI TEKYIICH aTTeCTaIluH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHIKEHUH.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JEATENbHOCTH CTYJIeHTa. Eciii mocemeHus 3aHaThil 0 AUCIUILIMHE BKIIOYEHBI B PEUTUHT, TO
JIaHHBIN MMOKa3aTellb cocTaBisieT He oonee 20% OoT MaKCHMAaIbLHOTO KOJIHYECTBA 0aJIJI0B M0 JUCLMIUIMHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 10 OKOHYaHHIO IUCHUIUIHHBI (YACTH JUCIUILIMHBI) OCYIIECTBISETCS MPENoiaBaTeeM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6abHOM cucTeMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJal0T TEOPETUYECKMMHU 3HAaHUSIMU B ITOJTHOM 00bEME,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, JITAHUPOBATH MPOLIECCHI UCCIIEA0BAHNUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MPUMEHSATD, UCCIIE0BATh, UIEHTU(DHUITUPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEAHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, AaHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.1. ConeprxkaHue JEKIH




Tema 1. CymHoCTb, pOsib, 3HAUEHUE M OCHOBOIIOJIAraloIIe MOHITHS B 00JIACTH KauecTBa, 00ECIeUeHUs 1
yIpaBIEHUS UM B YCIOBUAX PHIHOYHONW SKOHOMUKH. OOBEKTHI YIIPaBICHHS KAU€CTBOM B TYpH3ME.
CymHoCTh 1 poJib KauecTBa. ['eHe3uc 1 MHOT0aCeKTHOCTh KaTeropuu «kadectBoy». KadecTBo kak
CTpaTeruyeckas 1eib NPEANPUATUS B YCIOBUIX PHIHOYHON SKOHOMUKH.

OcHoOBHbIE OHATHSA IO YIPaBIEHUIO KauecTBOM. OCHOBHBIE MOHATHUS, CBSI3aHHBIE C YCIIYTaMHU.
AKTYaJlbHOCTh KOHIICTIIIMY Ka4yeCTBa HA COBPEMEHHOM 3Talle pa3BUTHS 00IecTBa

Tema 2. CylHOCTb CUCTEMBI MEHEI)KMEHTA KauecTBa. CTa Uy U 3Talbl CO3AaHUSI CUCTEM YIIPABJICHUS
KayeCTBOM

Heo6xoauMocTh U coiepkaHie CUCTEMHOTO MOIX0Aa K o0ecrnieueHnio kauecta. Kimaccupukanus u
XapaKTEepUCTHKA MOJIEJIEH CUCTEM KauecTBa.

O0111e MooKEHHsI TPOSKTUPOBAHUS CUCTEM YIIPABICHHS KauyecTBOM. JIOKyMEeHTaIlMOHHOE 00eCTIeYeHHe
CHCTEM ymnpaBieHHus KadecTBoM. HpopMannoHHoe obecrieueHne ypaBiIeHUsI Ka4YeCTBOM.

Tema 3. OGecnieuenue kauectBa mytem BHeapeHnuss MC UCO cepun 9000

Hcropus co3nanus u ¢puinocopus cranaapToB kauecTBa. CTpyKTypa, XapaKTepUCTUKA U COJIEpKaHHe
MEXIyHapOoAHbIX cTaHAapToB cucteM KadectBa MCO cepuu 9000.

CopepxaHrie OCHOBHBIX ITOJIOKEHUH, B paMKaX KOTOPBIX pa3padaThIBAE€TCsl CUCTEMA MEHEIKMEHTA
KayecTBa U COOTBETCTBYIOLIME TepMUHbI, BKItoUeHHbIe B MC M1CO 9000:2015.

MC HCO 9001:2015 — kmro4eBoi cTaHAapT, HAa COOTBETCTBUE TPEOOBAHHUSIM KOTOPOTO CEPTHPHUIUPYIOTCS
CUCTEMBbI KauecTBa MPeANpUATUil. XapakTepuCcTUKa pa3/eioB, coaepxaimux Tpedbosanus k CMK.
MeTtonudeckue peKOMEHAANN [0 COBEPILIEHCTBOBAHUIO BCEHl 1€ATEIbHOCTH OPraHU3alluY, CoJepKaIecs
B MC HNCO 9004:2010.

CeMb MPUHILIMIIOB CUCTEMHOI'O YIIPABJIEHMs KAU€CTBOM, YUTE€HHbIE npu pazpadorke MC MCO 9000

Tema 4. [Togxobl K yIIpaBICHUIO KAYeCTBOM yCIyT. MeTobl onpeeNieHus YPOBHSI YIOBICTBOPEHHOCTH
NOTpeOUTENEH KaueCTBOM YCIIYT ¥ KQUe€CTBOM OOCITYKUBAHHSI B TYPHCTCKOM OTpaciu

Monens «Gapy». Monens «<SERVQUAL». Monens «30Ha TolIepaHTHOCTH». MOJIeNb «HEHTPAIbHBIX 30H.
Tunonorust 3¢pHeKTUBHOCTH 2JIEMEHTOB 00ciyxuBanus. Meron «Mogenb Kano»

Tema 5. Ponb KOHTpOJIA B 00ECTIEYEHNN KaueCTBa TYPUCTCKUX YCIYT

Ob1u1ee nmoHaTue o0 KOHTpoIse kKauecTBa. Kinaccudukanus u copepikaHue BUJOB KOHTPOJIS KauecTBa.
CraTtucTudeckuil KOHTpOJIb KayecTBa. PaboTta nmo npeaynpexieHnio HecooTBeTcTBUI. OLieHKa ypOBHS
Ka4yecTBa yCIyTd

Tema 6. DKOHOMHYECKHE aCIIEKTHI MEHEIKMEHTA KauecTBa
Ympaeienue 3arparamMu Ha kadecTBo. OCHOBHEBIC IOHATHS O 3aTpaTax Ha Ka4ecTBO. Mojieln 3aTpaT Ha
kadecTBo. Knaccudukanus, yaer u ananus Opaka

Tema 7. OcHOBHBIC TOJIOKEHMS KOoHIenuu 1 QM

Ponb pykoBoACTBa, OpUEHTAIUS HAa TOTPEOUTENS, CTpATErMUeCKOe MIIaHUPOBaHUE, MMOATOTOBKA MEPCOHATA,
ympaBieHue npoueccamu u T.1. [locnenoBaTensHOCTh pa3paboTku u BHeApeHUs QM Ha mpenmnpusitun.
OO0s3aTeNnbHbIE YCIOBUS YCTICITHOW IEATENBHOCTH MPEATPUATHS

Tema 8. OCHOBHBIC METO/IBI aHATIN3A U PEIICHHS MPOOJIEM B 001aCTH KayecTBa

KonTponbHblit TucTOK, Tuarpamma pasopoca. J{uarpamma Ilapero, mpuurHHO-CII€ACTBEHHAS JUarpaMmma.
['ucrorpamma. PaccnanBanue (ctpatuduxaius) rucrorpamm. Koutponbsheie kapThl. O61aCTh, METOAUKA U
0COOEHHOCTH TTPUMEHEHHUSI.

Tewma 9. OuieHka KauecTBa B TypU3Me
Oco0eHHOCTH OIIEHKH Ka4eCTBa TYPUCTCKUX YCIYyT. METOIbI OIICHKU Ka4eCTBA YCIYT TYPUCTCKOTO
npeanpusts. HopMaTuBHbIE JOKYMEHTHI OIIEHKH KaueCTBAa TYPUCTCKUX YCIIYT




Tema 10. [IpaBoBbie Bompockl B 061acTu KauecTBa. OCOOEHHOCTH COBPEMEHHOT'0 3Talna CTaH/1apTU3alluH B
cdepe Typuzma

Onpenenenue, Ha3HaYeHUE U 1eH cepTUduKanyy. CepTuduKkanys B MeXIyHapOAHOH MpaKTHKE.
EBponeiickue crangaptsl EN 45000 u HopmatusHsie okymeHTsl MICO/MOK no ceprudukanuu.
Ceprudukanus npoaykuun. Cxemsl ceprudukanuu. Ceprudukanus cucteM kauectBa. OTBETCTBEHHOCTh
M3rOTOBUTENEN U IPOAABIIOB 3a KAU€CTBO MPOTYKLIUH.

3akonsl Poccuiickoii @eneparun: «O 3ammre npaB noTpeduTenein», «O TeXHUYECKOM peryInpoBaHUNY,
«Crannaptuzanus B Poccuiickoit @enepanym»

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U JJaOOPaTOPHBIX paboT

Tewma 1. CymHOCTb, pOJb, 3HAUEHUE ¥ OCHOBOIIOJIATAFOIINE TOHSITHS B 00JIACTH Ka4eCcTBa, 00ECIICUCHUS U
yIIPaBJICHUS UM B YCIOBUSAX PIHOYHON 3KOHOMUKH. OOBEKTHI YIIPABICHHUS KAYECTBOM B TypH3ME.
[Ipaktuueckas padora Ne 1. [TorpeOuTenbckoe MOHUMaHUE TEPMUHA «KAaueCTBOY»

Tema 2. CymHOCTb CUCTEMBI MEHEI)KMEHTA KauecTBa. CTa Uy U 3Talbl CO3AaHUSI CUCTEM YIIPABJICHUS
KayeCTBOM
[IpakTuueckas pa6ora Ne 2. OcHOBBI MEHEI)KMEHTA KayecTBa

[TpakTiueckas pabota Ne 3. Paspaborka [lonutuku u neneii npeanpusaTs B 00J1aCTH KauecTBa

Tema 3. OGecneuenue kauectBa mytem BHeapeHuss MC MUCO cepuu 9000
[TpaxTrueckas padota Ne 4. KapTsl nporieccoB
[TpakTrueckas pabota Ne 5 BHyTpeHHUI ayIUT CUCTEMbl MEHE)KMEHTa KauecTBa

Tema 4. Tlogxoas! K yrpaBIeHHIO KA4ECTBOM yCIyr. MeTObI ONIpeeIeHs] YPOBHS YAOBIETBOPEHHOCTU
noTpeOuTeNeil KaueCcTBOM YCIIyT ¥ KaueCTBOM OOCITYKUBaHHS B TYPUCTCKOI OTpacin
[Tpaktuyeckas padora Ne 7. OueHka KkauecTBa yciyr

Tema 6. DKOHOMHUYECKHE aCTIEKThI MEHEIKMEHTA Ka4eCTBA
[TpakTtuyeckas pabora Ne 8. 3aTpaThl Ha KaueCTBO

Tema 8. OcHOBHBIE METO/IbI AHATIN3a U PELIeHUsI TPOOJIeEM B 00JIaCTH KauecTBa
ITpaktiueckas pabota Ne 9. OcHOBHBIE METOBI aHAIN3A U PEIIEHHs Ipo0sieM B 00JIaCTH KauecTBa

7.3. ConeprkaHue caMOCTOSITENIbHOM paboThI

Tewma 1. CymHoOCTb, pOiib, 3HaYECHUE U OCHOBOIIOJIATAIOIINE MTOHATHS B 00JIACTH Ka4eCTBa, 00ECIIeUeHUs U
YIPABJICHHUS UM B YCIOBUSIX PRIHOYHOW S5KOHOMUKH. OOBEKTHI YIIPABJICHHS KAYECTBOM B TypU3ME.

1. U3yuenue JEeKIMOHHOTO MaTepHaia, TJIaB peKOMEH/IOBAHHBIX YUCOHUKOB U JOTIOTHUTEIHHBIX
HMCTOYHHKOB;

2. IToaroroBka Kk mpakTudeckoMy 3aHaTuio Ne 1 mo Bompocam. 3amnura oTdera mo mpakTHIeCKoi pabore;
3. OTBeTHI HAa KOHTPOJIbHBIE BOIIPOCHI U PEILIEHUE TECTOBBIX 3aJjaHUi yueOHOro nocoous

Tema 2. CymHOCTb CUCTEMBI MEHEIKMEHTA KadecTBa. CTauu U 3Talbl CO3AAHUSI CUCTEM YIIPABJICHUS
KaueCTBOM

1. 3yueHue NEKIMOHHOTO MaTepuaa, ri1aB peKOMEHIOBAaHHBIX YU€OHUKOB U JIOTIOJIHUTENbHBIX
MCTOYHUKOB;

2. IloaroroBka K npakTudeckum 3aHATHsAM Ne 2, 3 o BonpocaMm. 3amuTa OTYETOB 10 MPAKTUIECKUM
pabotam;

3. OTBeTHI HAa KOHTPOJIbHBIE BONIPOCHI U PEIIEHUE TECTOBBIX 3aaHnil y4eOHOro mocoous;

4. BrinonHeHue KOHTPOJIbHOU paboThl Ne 1




Tewma 3. OGecnieuenne kauectsa myteM BHenpenus MC MCO cepun 9000

1. U3yuenue JEKIMOHHOTO MaTepHaia, TJIaB peKOMEHIOBAHHBIX YUSOHUKOB U JOTIOJHUTEIBHBIX
HCTOYHUKOB;

2. [ToaroroBka k npaktuyeckuM 3aHatusM Ne 4, 5 1o BorpocaM. 3aniura OTYETOB MO TPAKTUYECKUM
paboram;

3. IloaroroBka k TecTupoBaHuto Ne 1 110 TeMaMm AUCHUILIMHBI. TeCTOBBINA OMPOC HA 3aHSATUSIX

Tema 4. Ilogxoas! K yIpaBI€HHUIO KAYECTBOM YCIyr. MeTo/1bl ONIpeIeeHHs] YPOBHS yI0BIETBOPEHHOCTH
NOTpeOUTENIE KaUeCTBOM YCIIYT U KaueCTBOM OOCITY’KUBAHUS B TYPUCTCKOM OTpacian

1. M3y4eHue NEeKIIMOHHOT0 MaTepuaa, IjaB peKOMEHJOBaHHbIX YUEOHUKOB U JIOIIOJHUTENIBHBIX
HUCTOYHHKOB;

2. [MoaroroBka K mpakTudeckoMy 3aHsATUIO Ne 7 1o Bompocam. 3amuTa OT4eTa 1Mo MpakTUIeCKO padore;
3. BrinonHeHHe JoManIHe KOHTPOJIbHON paboThI

Tema 5. Ponp KOHTpPOJIA B o0ecIieueHnH KavuecTBa TYPUCTCKHUX YCIIYT

1. I/I3y‘{CHI/I€ JICKOUOHHOT'O MaTCpHrajia, IliaB pCKOMCHAOBAHHBIX y‘le6HI/IKOB 1 JOIMOJIHUTCIIBbHBIX
HCTOYHHKOB,

2. OTBeTH Ha KOHTPOJIbHBIC BOIIPOCHI U PCIICHUC TCCTOBLIX 3a,I[aHHﬁ yqe6Horo IoCcoOHs

Tema 6. DKOHOMHYECKHE aCTIEKThl MEHEKMEHTA KauecTBa

1. U3yuenue NEKIMOHHOTO MaTepHaia, IJiaB peKOMEHI0BAHHBIX YUSOHUKOB U JOTIOTHUTEIBHBIX
HMCTOYHHUKOB;

2. IloaroroBka K mpakTudecKomy 3aHsATHIO Ne 8 1o Borpocam. 3amuTa oTyeTa o NpakTHIecKoi padoTe;
3. OTBeTHl HA KOHTPOJILHBIE BOMPOCHI U PEIICHUE TECTOBBIX 3aJaHUi yueOHOTO TOCOOUS

Tema 7. OcHOBHBIE MTOJIOKEHHS KoHIIEN Ty 1 QM

1. U3yuenue NEKIMOHHOTO MaTepHaia, TJiaB PeKOMEHI0BAHHBIX YUEOHUKOB U JOTIOTHUTEIBHBIX
WCTOYHHUKOB;

2. IloaroroBka Kk TecTUpoBaHuio Ne 2 1o TeMaM JUCIHUIUIMHBL. TeCTOBBIA ONPOC HA 3aHITHIX

Tema 8. OcHOBHEBIE MCTOAbI aHaJIn3a U pCIICHUS HpO6J’ICM B 00J1aCTH KayecTBa

1. I/I3yquI/Ie JICKOHMOHHOI'O MaTcpHraJia, rjiaB pCKOMCHIOBAHHBIX y‘le6HI/IKOB 1 OOIMOJIHUTCIIbHBIX
HNCTOYHUKOB,

2. ITogroroBka k MPaKTUICCKOMY 3aHATHUIO Ne 9 o BOIIpOCaM. 3aH_II/ITa OT4CTa 110 HpaKTquCKOﬁ pa60Te

Tewma 9. OrieHka KauecTBa B TypU3Me
1. HSy‘IeHI/Ie JICKOMOHHOI'O MaTr€purajia, rjiaB pCKOMCHIOBAHHBIX yqe6HHKOB 1 JOIMOJIHUTCIIBHBIX
HCTOYHUKOB,

Tema 10. [IpaBoBbIe Bonpockl B 001acTu kadecTBa. OCOOEHHOCTH COBPEMEHHOTO dTara CTaHIapTH3alluH B
cdepe TypuzMa

1. 3ydeHne JIEeKIIMOHHOTO MaTepHaa, IJiaB peKOMEH/I0OBAHHBIX Y4eOHMKOB M JONOJTHUTEIbHBIX
MCTOYHHKOB;

2. OTBeTHI Ha KOHTPOJIbHBIEC BOIIPOCHI U PEIICHHE TECTOBBIX 3aJaHNi yueOHOTO TOCOOHs




7.3.1. [IpumMepHBIC BOMPOCHI JIJIs1 CAMOCTOATEIILHON MOATOTOBKHU K 3a4€TY/9K3aMEHY
[Tpunoxenue 1

7.3.2. [IpakTrueckue 3aJjaHus 10 JUCHUILUIMHE VISl CAMOCTOSATEIbHOM MOJTOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. [lepedyeHn KypcoBBIX paboT
KypcoBbie paboThl HE TIPeTyCMOTPEHBI

7.4. DnexTpoHHOE MOPTGHOINO 00YIAFOIIETOCS
Martepuaibsl He pa3MelaTcs

7.5. Metoanyeckne peKOMEHIAINH 110 BBITIOJTHEHUIO KOHTPOJIBHOM paboThI
Marepuansl He IPELYCMOTPEHBI

7.6 Meroanueckrue peKOMEHAINH 110 BBIIIOJIHEHUIO KYPCOBOI pabOThI
Marepuansl He IPELYCMOTPEHBI

8. OCOBEHHOCTHU OPTAHU3AIIMU OBPA3OBATEJIBHOI'O
MMPOLHECCA 11O JMCHUIIVIMHE U1 JINL C OT'PAHUWYEHHBIMHA
BO3MOXHOCTAMMHU 310POBbs

Ilo 3asa6nenuto cmyoenma

B nenstx ocTynmHOCTH OCBOEHHMSI IPOTPAMMBI JUJIS JIML C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 370POBbsI
py He0OXOAMMOCTH Kadeipa 0OecreunBaeT CIeyoHe yCIOBU:

- 0COOBI MOPSAIOK OCBOCHHUS TUCIUITIIMHBI, C yIETOM COCTOSIHUS UX 3/I0POBbS;

- DJIGKTPOHHBIE O00pa3oBaTeNbHbIE pPECYpChl MO JAUCHUIUIMHE B (OpMax, aJdalTUPOBAHHBIX K
OTpaHUUYEHUSAM HX 3/10POBbBS;

- W3YyYeHHUE JUCIMIUIMHBI 10 HHIUBUAYaJbHOMY y4eOHOMY IUlaHy (BHE 3aBHCHUMOCTH OT (hOpMBI
o0yueHus);

- DJEKTpOHHOe oOyuyeHHe | JAUCTaHIMOHHblE OOpa3oBaTeNbHbIE TEXHOJIOTUH, KOTOpHIE
peaycMaTpuBaOT BO3MOXHOCTH IpueMa-nepeaadu nHhopMaluy B JOCTYIHBIX 71 HUX (opmax.

- goctyn (yIaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIbHBIM 0a3aM JaHHBIX U
UH(POPMALIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOpbIX onpeneneH PIT/I.

9. MEPEYEHHh OCHOBHOMN U I[OHOJIHHTEJILHOFI YUYEBHOWM JIUTEPATYPBHI,
HEOBXOI[I/IMOI?'I JJIs1 OCBOEHUA JUCITATTJINHBI
Caiit oubamnorexu YpI'dy
http://lib.usue.ru/

OcHoBHas1 iuTEparypa:
1. 3exynoB A. I'. Ynpapienue kadecTBOM [ DIEKTPOHHBIN pecypc|:YueOHUK i OakaaaBpoB. -
Mocksa: FOpaiit, 2019. - 475 — Pexxum pocrtyma: https://urait.ru/bcode/425159

2. JIndun Y. M. YrpasieHue kaueCTBOM [ DNEKTPOHHBIN pecypc]:Yuebnoe mocodue. - Mockaa:
KnoPyc, 2022. - 319 c. — Pexxum gocryna: https://book.ru/book/941774

3. EppemoBa M. B. YnpaBienue kaueCTBOM rOCTUHHYHBIX YCIIYT [DIIeKTpOHHBIN pecypc]:YueOHuK
Y MIPaKTUKYM JUTS BY30B. - MockBa: FOpaiit, 2022. - 350 — Pexxum nocryma: https://urait.ru/bcode/495766



4. Kypoukuna A. 0. YnpaBineHue kauecTBOM yCIyT [ DIEKTPOHHBIN pecypc|: YUeOHUK U TPAKTHKYM
JUIs By30B. - Mocksa: FOpaiir, 2022. - 172 — Peskum moctyma: https://urait.ru/bcode/490422

JonoHuTeIBLHAS JIUTEpPATypa:

1. I'epacumosa E. b., I'epacumon b.1. Ynpasienue kauecTBoM [ DNeKTpOHHBIN pecypc]:YueOHoe
nocobue. - Mocksa: U3parensctBo "OOPYM", 2019. - 217 — Pexxum gocryna:
https://znanium.com/catalog/product/1009308

2. Marep B.E. Ynpasnenue kauecTBoM [ DJIeKTpOHHBIN pecypc]: YaedHoe nocodue. - Mocksa: OO0
"Hayuno-uznatensckuit uentp MHOPA-M", 2020. - 176 ¢. — Pexxum nocryna:
https://znanium.com/catalog/product/1052442

3. EnoxoB A.M. YnpapieHue Ka4yecTBOM [ DIEKTpOHHBIN pecypc]:YueOHoe mocodue. - Mocksa:
00O "Hayuno-uznarensckuii ieHTp MHOPA-M", 2019. - 334 — Pexkum noctymna:
https://znanium.com/catalog/product/1009728

4. I'epacumoB b.U., Cuszukus A. 10., I'epacumona E. b. YnpasineHnue kauecTBoM: IPOEKTUPOBAHUE
[DnexTpoHHBIH pecypc]:Yuebnoe nocodue. - Mocksa: U3znatensctBo "OOPYM", 2019. - 176 c. — Pexum
nocryma: https://znanium.com/catalog/product/1012453

5. I'epacumoB b.U., Cusuxun A. FO., CocenoB I'. A., I'epacumona E. b. Ynpasienue kauecTBoMm:
caMooIleHKa [ DeKTpoHHbIN pecypc]: YueOHoe nmocodue. - Mocksa: M3natenscto "OOPYM", 2019. - 176
c. — Pexxum pocryma: https://znanium.com/catalog/product/1012430

10. MEPEYEHb UH®OPMAILMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHD
JMIEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UH®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAHH KYPCOB, UCHIOJIb3YEMBIX ITPU OCYIIIECTBJIEHUA
OBPA3OBATEJIBHOTI'O IMTPOIECCA ITO JUCHUITJIMHE
IlepeveHb JTHIIEH3NOHHOTO MPOTPAMMHOI0 00ecneYeHHs

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictus munenzun 30.09.2023.

Astra Linux Common Edition. Joroop Ne 1 or 13 wmrons 2018, akt ot 17 nmexadps 2018. Cpok
JICUCTBHS JIUIIEH3UH - 0€3 OTPaHHUYCHUS CPOKa.

Libre Office. JTutiensus GNU LGPL. Cpok felicTBus JHIIEH3UH - 6€3 OTpaHUYCHHUS CPOKA.

Ilepeyenb HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM, pecypcoB HHGOPMAIHOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTH «AHTEepHEeT»:

CropaBouHo-mipaBoBasi cuctema [apant. Jlorosop Ne 58419 ot 22 nexabps 2015. Cpok neiictBus
JMIIEH3UU -0€3 OrpaHuYeHUs CPOKa

CrpaBouHno-npaBoBas cuctema Koncynsrant +. Cpok jgerictBus ymieH3nun 10 31.12.2023



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHUIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCIUIIJIMHE

Peanuzanus yueOHONM AMCHUIUIMHBI OCYHIECTBIISETCA C UCIOJIb30BAaHUEM MaTepUaIbHO-TEXHUYECKOM
6a3b1 YpI' DV, obecnieunBaronieii MpoBecHNUE BCEX BUIOB yUeOHBIX 3aHATUM M HayYHO-UCCIIEIOBATEIbCKON U
CaMOCTOSITENIbHOM paboThl 00yYarOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT COO0N yueOHbIe ayAUTOPUM JJIsl IPOBEJCHUSI BCEX BUJOB
3aHATUHN, TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYIbTAIHMM, TEKYLIET0 KOHTPOJIS U MPOMEKYTOUHOM aTTECTAIIUH.

[TomemieHnust Asii CaMOCTOSITENILHON pabOThl 00YYarOIIMXCS OCHALICHbl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "MHrepHer" uw oOecriedeHWeM J0CTyna B OSJIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHYIO cpeny Ypl DVY.

Bce nmomernienusi yKOMITJIEKTOBaHbI CIIEHUATU3UPOBAHHON MEOETbI0 U OCHAIIEHBI MYJIbTUMEIUNHBIM
o0opynoBaHueM crernodopynoBaHueM (MHPOPMAIOHHO-TEIEKOMMYHUKAMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYTIOM K MH(OPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMaM, 3JIEKTPOHHBIM OMOIMOTEYHBIM
cuctemaMm, 0a3aM JaHHBIX JEHCTBYIOLIErO 3aKOHOJATENbCTBA, HWHBIM HH(POPMAIMOHHBIM pecypcam
CITy’KallluMU IS TIpe/icTaBiIeHus yueOHol nHdopmanuu 60Ib1I0H ayTUTOPUH.

Jlia mpoBefieHHs 3aHSITUN JIGKIIMOHHOTO THUMA MPe3eHTAlMU U JpYyrue ydyeOHO-HarisaHble mocolus,
00ecIeunBaroe TEeMaTUUECKUE UIUTFOCTPAIIIH.



