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BBEJAEHUE

SABJIACTCA

JaCTbIO

OCHOBHOH  mpodecCHOHATBLHOM

0o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3pabOTaHHOW B

cootrBeTrcTBUU ¢ PI'OC BO

@1oC BO

denepalibHBII rOCYAapCTBEHHBIN 00pa30BaTEIbHBIN CTAHAAPT BBICIIETO 00OPa30BAHMS
- OakayiaBpuar 1o HamnpasiieHuio noarotoBku 38.03.05 busnec-undopmaruka (mpukas
MunoOpnayku Poccun ot 29.07.2020 r. Ne 838)

I1C

HCJ’IB JAUCHUITIIMHBI ((L[CJ'IOBBI@ KOMMYHHKalIUKU» -

1. HEJIb OCBOEHMSA N CHUIIJINHBI

OBJIAICHUC TCOPCTUUCCKMMHU 3HAHUAMU H

IIPAaKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATBCS C KOJUICKTUBOM JJISl TOCTUXKEHUS IPOAYKTHBHOHN [EATENBHOCTH, CO3aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnirHa OTHOCUTCA K 6a30BOi yacTu y4eOHOTO IUIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos

KonrakrtHas pabora .(1o

y4.3aH.) CamocTrosTens

. Has pabora

[TpomeKyTOYHBII KOHTPOJIb IpaxTirseciue P 3.e.
Bcero 3a 3aHATHS, B TOM YHCJIC
CEMECTp BKJIFOYas IoAroToBKa
Bcero
KypCcOBO€E KOHTPOJIBHBIX U
MIPOEKTHPOBAHU KYypCOBBIX
e
Cemectp 2
3aver | 7 4 | 4 64 2

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOII y BbimycKHHKa IOJKHBI OBITH C(POPMHPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.

HInudp n HaumeHOBaHUE

Nuaukatopel JOCTHKEHUS KOMITETCHITUN

KOMITETEHIIHH
YK-3 Crnocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITh  COIHMAIBHOE|TMYHOCTH U COIMAIIBHOTO B3aUMOICHCTBHS
B3auMo/ieiicTBHE u

pCaIN30BbIBATE CBOIO POJIb B
KOMaHIae

N-2.YK-3 YMeThb: CTpOUTH OTHOILIECHHS C OKPYKAIOIMMHU JIOJbMH, C
KOJIJIEraMHu




YK-3 Crnocoben|M1-3.YK-3 MMeTh npakTUYECKHUid OMBIT y4acTusi B KOMaHAHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE H|B3auMOIEHCTBUSA

peain30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|N1-1.YK-4 3nate: nurepaTypHyto ¢GHOpMy TOCYIapCTBEHHOIO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHON U|(QYyHKIMOHAbHBIE CTHJIM POJHOTO s3blKa, TpPEOOBaHUSA K JEIOBOI
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM S3bIKE B CUTYAIMH JI€JI0BON KOMMYHHUKAIIUH

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M POJHOM s3bIKax, OIBIT IE€pPeBOAa TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

YK-5 Crniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pasHoOoOpa3ue oOmecTsa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nare: ocHOBHbIE Kareropuu (uinocoduu, 3aKOHEI
UCTOPUYECKOI'O PA3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKAIIUH

NJ-2.YK-5 YMerb: BeCTH KOMMYHUKAIMIO C MPEACTABUTEISIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hmerp mnpakTUuecKuid ONbIT aHamu3a (UIocopCKux U
UCTOPUUYECKHUX (PAKTOB, OIBIT OLIEHKHU SIBIEHUHN KYJIbTYpHI

5. TEMATUYECKHWM ILUIAH

Yacos

Tema

HawnmeHoBaHMEe TEMBI

KonrakTHas padora (1o y4.3aH.)
Konrpons

CaMOCTOSITEIbH
ot paboThI

Camocr.
pabota

Bceero
9acoB JlaGopatop

HBIC

ITpaktiyec

Jlexmn
KM€ 3aHATHS

Cemectp 2

68




€JIOBBIC  KOMMYHMKAIIMM: BHABI U
Tema 1. |2 YHHKAL . 13 1 | 1
GyHKIIHH.
OO6menue kak Bzaumoercteue. [Ipuémer u
Tema 2. |crmocoObl  conmanu3anud JmyHoct u| 13 1 12
COLIMAILHOTO B3aNMOJIEHCTBHS.
Ctunu OBOJICTBA. OCHOBBI
Tema 3. PYKOBOX 13 1 12
MEXKYJIbTYPHOH KOMMYHHUKAIIIH.
BepOanbuble U HeBepOadbHBIE CpPENCTBA
Tema 4. |- PO P pea 13 1 12
JIeTI0OBOM KOMMYHHUKAITUH.
KondaukTHOE B3aMOIeHiCTBHE B JICTOBBIX
Tema 5. ¢ A A 4 4
KOMMYHHUKAITUSIX
[lpaBuna  gemoBoro  oOmieHust  "'mo
Tewma 6. |Beptukaiin" u "mo ropuszonranu". Umnmxk| 4 4
JIEJIOBOT'O YeJIOBEKA.
dakTophel, BIHMAIOIIMEC Ha €JI0BOE
Tema 7. P = A 4 4
oOIIIeHHE.
Tema 8. |PopMbl AEIOBBIX KOMMYHUKALIUM. 4 4
6. ®OPMbI TEKYIIEI'O KOHTPOJISI U IMPOMEKYTOUYHOMI ATTECTAIIUAU
HIKAJIbI OIEHUBAHMUSI
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOTO CPeICTBA
cpeicTBa OLIEHUBAHUS
Texymuit kouTposb (Ilpunoxenue 4)
Tema 3. .
Cuctema CTaHIAPTU3UPOBAHHBIX 3aJaHUU,
Bepbamnkic n MO3BOJIAIONIAs aBTOMATU3UPOBATH IIPOLIE]
HeBepOaTbHBIC DO P Py
TECT U3MEpPEHUs] YpOBHS 3HAaHUH ©  yMEHHUU
cpenacTBa 0-10
e TOBOI (mpunoxxenue 4) [oOydaromierocs
! Opun Oan 3a KKl MPaBUIBHBIN OTBET.
KOMMYHHUKAIIH
u TeCT COCTOUT 13 10 BOIPOCOB IO TEME
Tema 2. Pemrenne CUTYaI[MOHHBIX 3ajad,
KondnuktHoe BCKPBIBAIOIINX TPOOJIEMHYIO CHUTYyalUi0 |
B3aMMOJICICTB | 3adauu, pedepar |HAmpaBIEHHBIX Ha BBIPAaOOTKY CTpaTeruu 0-10
ue B JIeJIOBbIX | (mpuioxenue 4) [permenus.
KOMMYHHUKAIIH [TonHoTa W TMyOMHA aHanmW3a, MPAaBUIHLHOCTD
AX BbIpa0OTaHHOI cTpaTeruu.

IIpome

»KyTOouHBIH KOHTpOoub (IIpunoxxenue 5)

2 cemectp (3a)

TeCT
(mpunoxenue 5)

Tect Bkitouaet 20 BOpocoB MO Kypcy

Orenku "3aureHo"
3aCITy>KHBAET
oOyuatomuiics,
OOHapYKUBIINHA
3HaHUE y4eOHOTo
Marepuana,
YCHEIIHO
BBITIOTHSTFOIITIHN
PeyCMOTPEHHEIE B
mporpaMmme
MPAKTHIECKHE
3a7laHus, YCBOUBILUA




OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBaHHYIO B
nporpamme. OreHka

"3aureHno"
BBICTABIISICTCS
oOyJaronumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKU I
XapakTep 3HaHU 110
TUCIUTUINHE U

CIIOCOOHBIM K UX

CaMOCTOSITEIbHOMY
MOTIOJTHCHHIO U
OOHOBJIEHUIO B XOJI€
JlaJbHEUIIEeH

yueOHOM paboThl U
pohecCHOHATBLHOM

JEeSITeIbHOCTH.
Ouenka "He3aureHo"
BBICTaBIISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSAX
OCHOBHOTO Y4€OHOTO
MaTepuaa,
JOMYCTUBILIEMY
MPUHIAITAATEHBIC
OIHOKH B
BBITIOJTHCHUH
PEyCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHUX
3amannii. OneHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,

KOTOPBIC HE MOTYT

MPOJOTKUTH
oOy4eHHEe WIH
MPUCTYIHUTH K

npodecCHOHATbHON

JeSITeIbHOCTH 110

OKOHYAHUH
00pa3oBaTeNHLHOTO
yupexeHus 6e3

JIOTIOTHUTETHHBIX

3aHATHI 1O

COOTBETCTBYIOLICH

JTUCIUILTAHE.




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOI aTTecTanuy 00y4aroierocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTAa B TEYCHHH CEMECTPa OCYIIECTBIIIECTCS IMPEMNOoJaBaTeIeM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPUATHIA U KPUTEPUU OLIEHKU yIeOHBINA JOCTHKCHHH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelNb cocTaBisieT He Oonee 20% 0T MaKCUMAalbHOTO KOJMYECTBA OAJIJIOB 10 AUCUHUILIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIEHKH JOCTH)KEHHUI CTyJeHTa B Mpolecce 00yueHHs 110
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokwuit yposenb — 100% - 70% - oTninyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapaKTepuCTHKA IOKa3aTeJIst

100% - 85%

OTJINYHO

00J1a/1al0T TEOPETUYESCKUMH 3HAHUSIMH B TTOJIHOM 00bEMeE,
MMOHUMAFOT, CAMOCTOSATEIIBHO YMEIOT IPUMCHSITh,
WCCIIeIOBATh, UACHTU(PUIINPOBATh, AHATTU3UPOBATh,
CHUCTEMAaTHU3UPOBATh, PACIPEICIIATH 110 KATCTOPHSIM,
paccuuTaTh OKa3aTeNd, KJIacCu(PUIIMPOBATh,
paspabarbiBaTh MOJICIIH, AITOPUTMU3UPOBATH, YIIPABIISTH,
OpPraHU30BaTh, INTAHUPOBATH MPOIIECCHI UCCIIETOBAHUS,
OCYIIIECTBJIATH OLICHKY Pe3y/IbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00J1aJ]af0T TEOPETUYECKUMHU 3HAHUSIMH B TIOJTHOM 00beMe,
MMOHUMAIOT, CAMOCTOSITEIbHO YMEIOT IPUMEHSITh,
UCCIIeI0BaTh, MACHTU(HUIIMPOBATH, AHATU3UPOBATH,
CUCTEMAaTHU3UPOBATh, PACHPEICIIATh [0 KAaTETOPUSIM,
paccumMTaTh MOKa3aTeln, KI1acCu(pUIIMPOBATH,
paspabarbIBaTh MOJEIU, AITOPUTMHU3UPOBATH, YIIPABIISTh,
OpraHHU30BaTh, INTAHUPOBATH [IPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISTH OLIEHKY Pe3yIbTaTOB.

MoryT OBITh AOMYILEHBI HEAOYETHI, UCIIPABIICHHBIC
CTYIEHTOM CaMOCTOSTEIbHO B MpoIiecce paboThl (OTBETA
T.J.)

69% - 50%

YIOBJIETBOPUTEIILHO

00aar0T OOUIMMH TEOPETUICCKUMHU 3HAHUSAMH, YMEIOT
IIPUMEHSTh, UCCIIE0BATh, UACHTU(DUIIMPOBATS,
aHAJIM3UPOBATh, CHCTEMATU3UPOBATh, PACIIPEAEIATH 11O
KaTeropusiM, pacCuMTaTh IOKA3aTeNH,
KJ1accu(uIupoBaTh, pa3padaTeiBaTh MOACIH,
ITOPUTMU3NUPOBATH, YIIPABJIAThH, OPraHU30BaTh,
IUTAHUPOBATh MIPOLECCHI UCCIIE0BAHUS, OCYIIECTBIIATH
OLIEHKY PE3yJbTaTOB HA CPETHEM YPOBHE.

JlomyckaroTcst OlMOKH, KOTOPbIE CTY/AEHT 3aTPYyJHSAETCS
UCIIPABUTHh CAMOCTOSTEIBHO.

49 % wu meHee

HCYOOBJICTBOPUTCIBHO

00J1a/1at0T HE TOJHBIM 00BEMOM OOIIUX TEOPETUUECKUMHU
3HaHUSIMH, HE YMEIOT CaMOCTOSATEIbHO TPUMEHSTh,
ucciaeaoBarThb, I/I)IGHTI/I(i)I/IIII/IpOBaTI), AHAJIIN3UPOBATh,
CHCTEMaTU3UPOBATh, PACIPEAEIATH [0 KATErOPUsIM,
paccumTaTh MOKa3aTeNt, KI1acCU(PHUIIMPOBATH,
pa3pabarbIBaTh MOJIENIH, AITOPUTMHU3UPOBATh, YIIPABIATH,
OpTraHU30BaTh, TNIAHUPOBATH MPOIIECCHI UCCIICTOBAHMS,
OCYILECTBIATH OLIEHKY PE3yJIbTaTOB.

He chopmupoBanbl ymMeHUs U HaBBIKH JIJIS1 PEIIICHUSI
npogeccHOHANBHBIX 3a]1a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3aTCIA COOTBETCTBYCT «OTIINYHO»,
«XOpOoUIO», KyOHOBJICTBOPHUTCILHOY

49 % wu meHee

HE 3a4TCHO

XapaKTCPUCTHKA ITOKa3aTC/IA COOTBETCTBYET
«HCYHOOBJICTBOPUTCIILHO»




Tewma 1. [lenoBble KOMMYHUKALIUW: BUIBI U ()YHKITHH.

[lonsiTHe KOMMYHMKallMM B pa3JIMYHBIX HAayKaX: COLMOJOTHH, JIMHTBUCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIN aHAN3 TMOHATHH «OOIICHHE», «KOMMYHHUKAIUS» M «MEKINYHOCTHBIC OTHOIICHUS.
Kommynukamus kak oOMeH uHdopmainueil. [lonstue koMMyHUKaTUBHON KommeTeHTHOCTU. CTpyKTypa
KOMMYHHKAITMOHHOTO TIporiecca. Tumbl JeMOoBbIX HaBbiKOB. Crnenuduka AeT0oBOW KOMMYHHUKAIIHH.
XapakTepucTuKa TIOHATHS <«JIeJoBas KOMMYHMKauus». KomMyHukatuBHble KaHaibl. Kpurepuun
KJIACCU(UKALIUY BHJIOB KOMMYHHKAIU: 110 HAIPAaBICHHOCTH, IO CIIOCO0Y BO3HUKHOBEHUSI, IT0 COCTaBY, 110
MECTY, MO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKaMU. OYHKIUU JEI0BOM KOMMYHUKALIMH.
Kommynukarms kak Gopma yrnpasiaeHus opranusanueid. Pons gucuumivael "JlenoBbie KOMMYHHKAITUU' B
(dbopMUpOBaHUU CIIOCOOHOCTH  OCYHIECTBJIATH COLIMAIBLHOE B3aUMO/ICHCTBUE U PEATU30BhIBAThH CBOIO POJIb
B KOMaHJie, B YMEHUHU OCYIIECTBIIATH JCIOBYI0O KOMMYHHKAIIMIO B YCTHOM M MHCbMEHHOW opMax Ha
rocyapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HUHOCTpaHHOM(BIX) SI3bIKe(ax).

Tema 2. O6mienne kak B3aumoaeiictBue. [IpuéMbl u crmocoObl CONMATU3aUU JIMYHOCTH M COIUATBHOTO
B3aHUMOJICICTBHUS.

OOmenue kak B3aumojeiicteue. Conmanu3anus JAYHOCTH B MPOIECCE COLUATBHOTO B3aMMOCHCTBHSL.
Crnenunduka npodeccuoHaabHOro aenoBoro obmeHus. KoHppoHTanus v cOTpyqTHHYECTBO B JI€JIOBOM
mupe. MaTepakTrBHAsS QyHKOMs 0OmeHur B ynpaBieHud. [lo3umun B oOmenuu. Teopust TpaHCAKTHOTO
ananuza O. bepna. [lo3uiuu B oOieHNH («POIUTENDY, «B3POCIBII» U «IUTA»). BO3MOXKHOCTH 1 3HAUYCHUE
TPAHCAKTHOTO aHAJIK3a B JICJIOBOM B3aUMOJCUCTBUU. «MaHUNYISATOPBI» H «aKTyallU3aTOPE» B JCIIOBOM
obmennn. Crpareruu B3aUMOJEUCTBUA: U30eraHue, COMEPHUYECTBO, YCTYINKa, KOMIIPOMHCC,
COTPYIHUYECTBO. BHYTpHUTPYIIIOBBIE  MEKTPYITIOBBIC TUCKYCCHH. DaKTOPBI MPUBIICUYCHUS U TIOIICPKKA
BHUMaHusA. KoHTakT, mpuemsl ero yctaHoBieHusi. OOpaTHas CBA3b (HEeraTHBHas W MO3UTHBHAs) Kak
Croco0 KOHTPOJIS KOHTAKTa B pa3roBope. Pouib sMmaTiu u pedieKCHu B ISIIOBOM OOIICHHUH.

Tema 3. Ctuiin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHON KOMMYHHUKAIMU.

IIcuxonoruyeckrue 3aKOHOMEPHOCTH YIpaBIEHUYECKOH AesTenbHOCTH. KadecTBa pyKOBOIUTENS U CTHIIU
pykoBojcTBa. Ponb pykoBogutens (3KCHepT, HpPEeACTaBUTENb, AUKTATOp, cyabs). [locTaHoBka wneneil.
ITonrotroBka u mnpuHsAtve pemeHuid. KoHTponb 3a aedrenbHOCTbIO NMOTYMHEHHBIX. IIpeamocsuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOW  JIE€SITEIbHOCTH B
opranuzaiu. HWHpopMallMOHHbIE KOMMYHMKALIUM, TPAHCIOPTHBIE KOMMYHHUKAIMHM, TIPY30Bble H
MACCaKUPCKUE, WH)KEHEPHbIE KOMMYHHMKAIMU OOpa3yloT CIIOXKHYIO HHQPacCTpyKTypy OpraHH3aluu.
KommyHuKanus kak (QyHKIUS yrpaBieHus opranuzanueil. MHdopMairoHHble B3auMOJEHCTBHSA, B
KOTOpBIE JIFOAM BCTYNAIOT MPHU BHIIOJHEHUH CBOMX (YHKIIMOHAJIBHBIX 00SI3aHHOCTEN WJIM JTOJKHOCTHBIX
UHCTpyKUMiA. KoMMyHUKanMM BHYTPEHHEH YNOpPSAJOYEHHOCTH OpPraHU3alud, COINIACOBAaHHOCTH,
B3auUMoJeiicTBus Oonee wiM MeHee JU(P(EpEeHIMPOBAHHBIX M ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHAasE COBOKYIIHOCTh IPOLIECCOB WJIM JEHCTBHM, BeIylMX K OOpa3oBaHUIO U
COBEpIICHCTBOBAHUIO B3aWMOCBS3€M MEXIy YacTAMU LEJoro B OpraHu3auuu. PasHoBHIHOCTH
KOMMVHUKAITMHA B ODTaHU3AITHH.




Tewma 4. BepOanbsHbie 1 HeBepOaIbHBIE CPEICTBA ASTOBOM KOMMYHHUKAITUH.

PeueBnie cpeactBa obuieHus. DakTopel, 00YCIOBIMBAIOIIME PEUYEBOE MOBEACHUE U B3aUMOIOHUMAaHHUE.
Bunel cnymanus. Ymenue GopmyiaupoBaTs MbIchau. [Ipuunnsl, 3aTpyaHsionue nepenady nHGopMaum.
Bunel 3amedanuil u npueMbl UX HeWTpanusauumu. KoMMyHUKaTHBHbIE Oapbepbl: JIOTMUECKHH,
CTHJINCTUYECKHUM, JUHrBUCTUYECKUH, (oHeTnueckuil. [loHsTHe U copepkaHHe pEUYEBOrO OSTUKETA.
PeueBbie KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBUE, IPOIIAHKE, [T03/IpaBJIeHUE, 0JIar0JapHOCTh, N3BUHEHUE,
npock0a, coBeT, pexkoMmeHmanuu. OCOOCHHOCTH OQUIIMANIBHO-ACIOBOTO CTWIS peud. [lpaBuna wu
TEXHUUYECKHUE TMPUEMBl «IIO3UTUBHOTO CIYIIaHWs». BUIbI CilylIaHusg: KPUTHUECKOE, IMIATHYECKOe,
HepediiekcuBHOe, akTUBHOE pedrnexkcuBHOe. CrocoObl  yCTAHOBJICHHS  «OOpaTHOW  CBSI3U»:
paccrpamiuBaHue, BepOanu3alus, OTpaKEHUE YYBCTB, pe3ioMupoBaHue. HeBepOasibHbIE cpeacTBa
KOMMYHHUKAIIMA U UX (QYHKIUU: JOMOJHEHUE PEeuH, 3aMEIEHHE PeuH, PErpe3eHTaUs IMOIHNOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHYECKas cucTeMa 3HakoB. [IpokcemMuka kak Hayka O MPOCTPAHCTBEHHOW U
BPEMEHHOM opraHu3anuu odmenus. Opranuzanys NpoCTPAaHCTBEHHOM Cpe/ibl B IEJI0BOM KOMMYHUKALIUH.
3oHbl U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW CPelbl Ul MparMaTU4ecKOod KOMMYHHKAIIUH.
Kunecuueckue cpernctBa KOMMYHUKalMU. Bu3yanabHas COCTaBIAIONIAS B MEXJIMYHOCTHOM OOIICHHH.
DKCIPEeCCUBHOE TOBEIEHUE B OOIICHWH KaK BbIPAKEHHWE BHYTPEHHEr0 MHpa [EJIOBOTO 4YeJIOBEKa.
Mumundecke «KOJbD» AMOLMOHAIBHBIX COCTOSHUN JIeNOBbIX MapTHEpoB. Takecuka — nHdopmanus oo
OCOOCHHOCTSIX PYKOIOXKAaTUW W TIOLEeTyeB B JenoBod cpene. DU3MOIOTMYECKHE CHMITOMBI JDKH
cobecennuka. lcmonp3oBaHue HEBEPOATBHBIX CPEICTB KOMMYHHUKAIIMHM JJIsl TIOBBIICHHUS JEJIOBOTO
cTaryca ClelnualncTa.

7.3. ConeprkaHue caMOCTOATEIbHONU paboTh

Tema 1. JlenoBeie KOMMYHHUKAIMH: BUIBI ¥ (QYHKIHH.

KommyHukanus kak o0beKT HaydHoOro uccienoBanus. IIpobirema mpeamera TEOpUM KOMMYHHUKALMH.
OcHOBHBIE 3Talbl Pa3BUTUS TEOPUU KOMMYHUKaUU. CTpyKTypa KOMMYHUKATHBHOIO 3HAHUS U YPOBHU
0000111eHUSI KOMMYHUKAaTUBHOT 0 3HaHUs. Crienu@uka 3aKOHOB U KaTeTOpUi TEOpUH KOMMYHUKAIUK. Poib
KOMMYHHUKAIIMK B WH(GOPMALMOHHOM MpocTpaHcTBe. CHUCTEMHBIH MOAXOA B TEOPHH KOMMYHHKAIIHH.
Mecto Teopur KOMMYHHMKAIMM B CUCTEME COLMOJIOrMYecKoro 3HaHus. MccnenoBanne KOMMyHHUKALUU B
¢unocopun, cornuaibHON NCUXO0JIOTUH, JUHTBUCTHKE. Kynbryponoru, 6monoruu. H. Jlyman o ponu
KOMMYHHKAIMH B COBpeMeHHOM oO1iecTBe. KommyHuKaus 1 o0I1eHne Kak KIIoueBble KaTerOpuH TEOpUU
koMMyHHKauu.[[pobnema cCOOTHOIIEHHS] MOHATUH KOMMYHUKalMs U oOmeHue. HayuHesle moaxonasl K
pa3peleHuto npoOIeMbl: OTOXJIECTBJICHUE JAHHBIX MOHATHH (JI.C.BbIroTCkuit,
B.N.Kyp6atoB,A.A.JleontbeB), pazaenenue mnonstuii (M.C.Karan. I''M.AnnpeeBa, A.B.Cokomon),
MOHATHE KOMMYHUKAIIUHN KaK HH(OPMAIIMOHHOTO OOMEHa.




Tema 2. O6menne kak B3aumoaeiicteue. [IpuéMbl u crmocoObl CONMATU3aluy JIMYHOCTH M COIUATBHOTO
B3aUMOJICHCTBHUA.

O6menne kak B3aummojnelcTBue. MHTepakTHBHBIM, KOMMYHUKATHBHBIH W TIEPIENTUBHBIA aCMEKThI
obmenus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COIHAIBLHO-OPUEHTHUPOBaHHOE obmeHue. Crenuduka
MPO¢ECCHOHAIBHOTO JIEJIOBOTO OOIIEHUS B HOBBIX SKOHOMUYECKUX yCIOBUAX. CaMOOIleHKa M1 MOTHBAITUS
K yCIleXy B YCJIIOBUSX KOHKYPEHTHON OOpbObl. KoH(poHTAamMs M COTPYAHUYECTBO B JIETIOBOM MHUPE.
NHuTtepaktuBHas GyHKIHS OOIICHUH B yripaBiaeHuU. Opranu3aius COBMECTHOH aesaTenbHoCTH. [lo3uiun B
oomennn. KommyHukatuBHble ponu. CHTyanuu  B3aUMOJACWCTBHS:  COIMANbHBIC,  IICJICBBIC,
MICUXOJIOTHYECKUE. «MaHUIYIATOPBIY M «aKTyalW3aTopbl» B jAeioBoM oOmeHud. Crpareruu
B3aUMOJICUCTBUS: M30eraHue, COMEPHUYECTBO, YCTYIKa, KOMIIPOMUCC, COTpYAHUYECTBO. Buasl cropa.
KomMMyHUKaTHBHBIE THUIBI YYaCTHUKOB B3aWMOJICUCTBUS U TEXHUKH MPEOJOJCHHS HECOBMECTUMOCTH.
[IpuHsATHE KOJIEKTUBHBIX PEIICHUH B YCIOBHSX HeomnpeneaeHHOCTH. [IpuHimmbl 3 QexkTuBHOTO
B3aUMOJCHCTBUA.  MeETOabl  TCHEpUPOBAaHUA  HACH:  OpPEHHCTPOMHUHI,  CHHEKTHKA,  JeIb(dH.
BuyTpurpynmnoBsie ¥ MEXIPYIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMKU MBICIUTEIBHON IESTEIHHOCTH.
@dakTOpsl MPUBICUEHUS M TOIJACPKKH BHHMaHHSA. MeETOAbl aKTUBHOTO OOY4YeHUsS H Pa3BUTHS,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbINUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHS
HOBOTO npoOiemMHoro BuaeHus. [lepuentuBHas ¢yHKIMsS o0IeHNS B yIpaBieHuu. KOHTakT, mpuemsl ero
YCTaHOBJICHUS. Y CTAHOBKH U MX BJIMSHUE HAa KOHTAKT. YTPABJICHHE KOHTAKTOM B JUAJIOre, B IUCKYCCHHU.
TpenupoBKa U TpaBuiIa cooOIeHuss oopaTHOM cBsi3u. OOpaTHas CBsI3b (HEraTUBHAS M MO3UTHBHAS) KaK
croco0 KOHTPOJISl KOHTAKTa B pa3zroBope. [Ipobiembl HaxoxkIeHUs B3auMonoHuManus. Kpyru oOmienus u
YPOBHHU ITOHUMAHHSL.

Tema 3. Ctunin pykoBoicTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHUKAIUH.

CucTeMHOCTh  OpraHM3alMOHHBIX ~ KOMMyHHKanuil. KoMMyHMKanuum  BHYTpPEHHEW,  BHEIIHEH,
aJIMMHHUCTPAaTUBHON, KOHKYPEHTHOM, OOILIECTBEHHOW Cpelbl  OpraHu3aluy.  XapaKTepUCTUKU
KOMMYHHUKATHUBHOH cpe/ibl opranuzanuu. @opmanbHble 1 HeopMalibHble KOMMYHUKAIIUN B OPraHU3aLHH.
JlenoBble KOMMYHHMKAIIUM B AacCMEKTe BOCIPHUATHA  MEXKKYJIbTYPHOTO pPa3HOOOpa3us oOmecTBa B
COLIMAJIBHO -UCTOPUYECKOM, ITHUECKOM U (PHII0OCOPCKOM KOHTEKCTaX.




Tema 4. Bep6anibHble 1 HeBepOAIbHBIE CPECTBA AETOBOM KOMMYHHUKAIIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBIIGHUS «OOpaTHOW CBSI3W»: pacCHpalliBaHHWe, BepOaTu3aIus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHHKAUU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEIOBAHHBIE BOMIPOCHI IPU KOHCYJIbTUPOBAHUMU MU
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aMMOINOHMMAHUS KOMMYHHKAHTOB: KOMMYHHMKATHBHAs KOMIETEHTHOCTb, COLMaJbHAs CUTYalus,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTMYECKHX OapbepoB B
KOMMYHHKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAILMM IOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanuii, TteneoHHOro pasroBopa. IluMcbMeHHBIE KOMMYHHMKAIMM: JOKYMEHTBI, IpPHUKa3bl,
pacnopspKeHUs, WHCTPYKLUMH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHKAIIMOHHBIX IpoleccoB B couuyme. Mecro MHTepHera B cucteme CpeicTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBUKEHUM — TJIaBHBIH KOMIIOHEHT HEBEpOalbHbIX KOMMYHUKauui. Opexxiaa, OcCaHKa, ECTBhl,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp
rojoca, TEMII, 4YacToTa JbIXaHUS, BBIOOP CJOB, YHNOTpeOJeHHE KAaproHa, I'POMKOCTh T0JIOCa,

Tema 5. KorndnukTHOE B3aMMOIEHCTBHE B IETOBBIX KOMMYHHUKAITUSIX

DKOHOMHUYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyumHbl 1 0cOOEHHOCTH
MIPOTEKaHUs COLMATBbHO-TPY0BOro KoH(paukTa. [lonarue aunamuku  koH@uukta. CooTHOIIEeHHE a3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmukrel tunma A, b, B. Bugbsl xoH]aukTOreHos.
Opycrpanus. Mnentupukanus. [IpenkondauktHas cragus. Motubl cropoH. biiokupoBanue craauu
pa3BuTHs KOHGIMKTA. MHIMAECHT. OTKPBITHIE M CKPBITHIE AEHCTBUS CONEPHUKOB. [IoHATHE «KpUTHYECKOMH
TOYKM». BhIsiBIEHNE pecypcoB IPOTUBOOOPCTBYIOUINX cTOpoH. CTaaus pasperieHns KoHQIukTa. @opmel
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumupenue. Kaprorpadus KOHQIMKTHON cuTyaluu. Y cTpaHeHne
NpUYMH KOHQuUKTAa. HacuibcTBEHHbIE METO/IBI pellleHNs KOH(QIUKTOB. 3aKOH 3CKajallii KOH(IUKTOB.
Crparerun moBefieHUss B KOH(PIUKTHON curyauuu (Monenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(MJIMKTOB Ha MNPEANpUATUU (JIeIOBOM CHOp, TCHUXOJOTMYECKUIl AaHTaroHu3M, QopMain3anus
OTHOLIEHUH). TUbl NOBeACHUS TI0/IeH B KOH(PIUKTHBIX cuTyalusx. [IpaBoBbie popMbI peryinpoBaHus
TPYJOBBIX OTHOILIEHUH. 3HaUeHHE KOH(JIMKTAa B (YHKIIMOHUPOBAHWU OpraHM3aluu. Je3uHTerpaTuBHbIC
Y UHTErpaTUBHBIE MTOCIEACTBUS KOHDIHUKTA.




Tema 6. [IpaBuiia nenoBoro oduierus "no BepTukanu” u "mo ropusonTanu'. UMUK 1€I0BOTO YeI0BeKa.
Poxw npaBun o6mieHus B 1emoBoi sxu3HU. [loBeaeHueckuii u peueBo ITUKET. DPHEKThI BOCIIPUSATHSI.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO Pa3roBOpa. OJTUKET
JIEJIOBOTO KOHTAKTa IIPU JIEJIOBBIX BCTpeYax U MpUeMax, Ha COBELIAHUAX. DTHKA U STUKET B OTHOLLEHUSX
PYKOBOIMTENSA M NOJYMHEHHBIX, MY)KUYUH U JKCHIIMH BHYTPH KOMIAHUM. JTHUKET IPU IPOBEICHUU
neperoBopoB. BeIOop u npenogHecenne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMmyHHMKanMOHHBIE  cOOOIIECTBA BHE- WM BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CETEH B MaJbIX rpynnax. /[eloBoi 3THKET B CETEBBIX KOMMYyHMKaUUsaX. BiusHue
oucHOro mMpoOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKauuu. Co3JaHue YCIOBHH B KOMIIAHUM JUIS
HedopmansHOTro obmeHus1. On-line cepBUCHI.

[Tonsatue ummmxa. KauectBa, (opMupyromue UMHIK: KadecTBa, MO3BOJISIOIINE HPABUTHCS JIIOJSM;
KayecTBa, (opMHUpyeMble B IIpPOLECCE BOCHUTAHUA U O00pa30BaHMA; KauyecTBa, CBSI3aHHbBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSATHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
crparernueckue. Kpurepun BbiOOpa MOzeNM NOBENEHMS: HPABCTBEHHAs O€3YIPEYHOCTb, COOTBETCTBHE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OLIEHKA, T'eHJEepPHas WJIAEHTHUYHOCTb. TeJecHbI MMH/DK: OCAaHKA(IIOJOXKEHHE TOJIOBbI M LIeH, IUIey),
MI0X0/1Ka, JIMIO, B3I, TpeOoBaHUS K BHEIIHEMY BHJly. DCTETUUYECKas AJIeraHTHOCTh. [Icuxonornueckas
asieranTHoCTh. [loHsTHEe «TakTuka oOmeHus». TpeboBaHUs K TakTHKe OOLIeHHA. MexaHU3Mbl
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CAUMIIATHSL, JOBEpUE, YBaKeHHE. IMUIK U ero BausHue
Ha ycnex GpupMsbl U Ou3Heca. ABaTap-UMHUIK.

Tema 7. @akTOphI, BIUSAIONINE HA JICJIOBOE OOIICHHE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JICHCTBHE Ha IMPOLECC KOMMYHUKALHH.
CraTycHble pa3nuyus MEXIy CyObeKTaMH KOMMYHHKalMOHHOro mpouecca. Cnenuduka oOrieHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKANUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CcrnocoObl KOMMYyHHKanuu ¢ HuMH. «PomeBoe» B3aummozeiicTBue. I[lcuxonoruueckue mMpoOIeMbl
JeNOBBIX KOMMYHUKanui. CouuanbHble 0KHJIaHUS, UX POJb B JenoBoM oOmienuu. Ilcuxomoruueckue
MEXaHU3MbI B3aMMOIIOHUMAHHUS B OOIIEHUH.

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

®opMbl AeTOBBIX KOMMYHUKALIMN: JiefioBasi Oecesia, eJI0BOE COBEIIaHKe, JIeJI0Basi BCTpeya, coOpaHue u
T.I. AITOPUTMBI KOMMYHHKAaTUBHOTO TIOBEACHHUS C COOECETHUKAMH Pa3IMYHbIX IICUXOJIOTHYECKUX THIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEJEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOJACHCTBHUSL.
KomMMyHHUKaTHBHBIE pPONIM CYOBEKTOB OOIIEHHSA. YPOBHU IPABOBOTO, HPABCTBEHHOT'O OOIICHMS,
MaHUINYJIUpPOBaHus, «pediaexcuBHOM urps». IlyOnumunoe BeicTymuieHue. Crenuduyeckue 0COOEHHOCTH
peun: uHpopMaIoHHas1, yoexxaaromas, nodyxaaromas peud. CTpax myOIMYHOTO BBICTYIUIEHUS U IYTH
€ro NnpeojioJieHusl. MexaHU3Mbl U MpPaKTUYECKUE MPUEMbl 3aBOCBAaHUS BHUMaHUS ayauTopuu. Jlenoas
MOJIEMHKa: CIOP, 1€0aThl, TUCKYCCHH, TpeHHs. [103uI1K y4acTHUKOB MOJIEMUKH U PaBUJIa UX TOBEACHUS.
[Icuxonoruyeckuie MPUHILIMIIBI TOJIEMUKH. PedyeBble 000pOThI Kak BhIpaKEHNE SMOILMOHATIBHBIX YCTAHOBOK
JICJIOBBIX TapTHEPOB. YJIOBKH, COMHHUTEIIBHBIE NPHUEMBI U «XUTPbIE» apryMEHTBl NI pealln3aluy
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IMOJIEMUKH. TexHUKa MPOJYKTHUBHOW apryMeHTallUH.
KoncynbrupoBanue u TenedoHHas KOMMYHHMKalus B padote ¢ KiveHTamH. [Icuxomornuyeckue acreKThl
TeneQoHHbIX Oecen M KOHCynbTauuid. PeueBble kimmie W curHainel ycnexa. [Ilpuemsl ObicTporo
yCTaHOBJIEHMS KOHTakTa. llcuxosmoruueckas TexHuka yOexnaromiero BosjeiictBus. IlpesenTanuu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUSl M COXPAHEHUS JIOBEpUs B JEJOBBIX Kpyrax. CTpykTypa KOMMYHHUKAaTHBHBIX IIPOrpaMM H
TEXHHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii ¥ COUAIbHBIN MPOTHO3 KOMMYHUKATUBHBIX JICHCTBHIA.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBiaeHUs [leperoBopsl B ylipaBIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOoH(epeHIIH Kak criocod (opMUpPOBaHUS MYyOJIUYHOCTH U PEHOME; KKPYTJIbIE€ CTOJIBI»
s nocThkeHus 5(PQeKTuBHbIX KoMMyHuKanuil. Kputuka u skcneptusa B HpodecCHOHATbHOMN
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIM3allMd arpecCUU U CHATHUSL HANpSHKEHUS B JIETOBBIX
OTHOIIECHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIMMEHTBI B  JI€JIOBOM IapTHEPCTBE.
[lepcriekTHBHBIE CTpAaTErMy U KOMMYHUKaTUBHBIE 3P (DEKTHI.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. Ilpaktuyeckue 3ajaHus MO JUCHUUIUIMHE JJI CAMOCTOATEIbHOM IOATOTOBKHM K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmoTpen PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCS
K.p. HE pa3MeIarTCcs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOTHEHUIO KOHTPOJIBHOU PabOThI
KonTponbras pabora PII He npexycmoTpena

7.6 Meronuuyeckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOThI
y4€OHBIM TIJIAHOM HE MPEIYyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE 1J15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3JIOPOBbS

Ilo 3aaenenuto cmyoenma

B menax IoCTymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3II0POBBSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONIHNE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUTIINHBI, C YI€TOM COCTOSHUS UX 3/I0POBBS;

- JJICKTPOHHBIE OOpa30BaTEIbHBIE PECYpPCHl MO AWCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTrpaHUYEHUSIM UX 3[I0POBbS;

- U3yYCHUE TUCHUIUIMHBI TI0 UHIMBUAYAIHPHOMY Yy4€OHOMY IUIaHY (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHus);

- DJIEKTPOHHOE OO0y4YeHHWEe U JUCTAaHIMOHHbIE O0O0pa30BaTENIbHbIE TEXHOJOTHUH, KOTOpHIE
MpeycCMaTpUBalOT BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX JJIsl HUX opMax.

- goctyn (yOaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIx onpeaencH PIT/I.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHOW YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUTLINHBI
Caiit oudamorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTeparypa:

1. IBanoBa 1.C. DTHKka nenoBoro oodmeHus [ DnekTpoHHbIi pecypc]: YuebHoe nocodue. - Mockaa:
OOO "Haywno-m3marenbckmii neHtp HWH®PA-M", 2020. - 168 - Pexum pgocryma:
https://znanium.com/catalog/product/1069147

2. bopo3nuna I'. B. [Icuxonorus nenoBoro obmeHus [ D1eKTpoHHbIH pecypc]: YueOHuK. - MockBa:
OOO "Haywno-m3marenbckmii neHtp WH®PA-M", 2020. - 320 - Pexum pgocryma:
https://znanium.com/catalog/product/1116661



3. Peiokun A.T"., OmMux O.K. CtpaTerust clioKHBIX IEPEroBOPOB [ DNEKTPOHHBIN pecypc]|:YuebHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuit ientp MHOPA-M", 2021. - 260 — Pexxum nocryma:
https://znanium.com/catalog/product/1595186

JonoiHUTeILHAS JIUTEpaTypa:

1. CemenoB A.K., Macnoga E.JI. DTtuka MmenemxmenTa [ DeKTpOHHBIN pecypc]: YuebHoe mocodue.
- MockBa: M3parenscko-toprosasi kopropamust "JlamkoB m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kpuokopa E.N. JlenoBbie KOMMyHUKaMU [DIEKTPOHHBIA pecypc|:YdyeObHoe mocobue. -
MockBa: OOO "Hayuno-msnmatensckuii unentp WHOPA-M", 2019. - 190 — Pexum pnocryma:
https://znanium.com/catalog/product/1002361

3. Kadran B. B., Uepnwsmmosa JI. WM. JlemoBas sTuka [DnekTpoHHBIH pecypc|:YUueOHHK u
MPAaKTUKYM JUIS By30B. - MockBa: FOpaiit, 2022. - 301 — Pexwum noctyna: https://urait.ru/bcode/489361

10. HEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOI' Ui, BKJIIOYASI [IEPEYEHDb
JIMIHEH3UOHHOI'O TPOTPAMMHOI'O OBECIIEYEHUSA U THO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, UCITIOJIB3YEMBIX ITPH
OCYHECTBJEHNAU OBPA3OBATEJIBHOI'O ITPOLECCA IO JTUCHUIIJIMHE

IlepevyeHnb JHIEH3HOHHOTO MPOTPAMMHOI0 00ecTeYeH s :
Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiictBus aunenszuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 utonst 2018, akt ot 17 mexadps 2018. Cpoxk
JCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nunenzuu 30.09.2023.
Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAIITUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-npaBoBas cucreMa [apant. JJoroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus

JIMICH3UN -0e3 OrpaHHUYCHUS CPOKaA

CrpaBouHo-mpaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun g0 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CrneuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOPUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIIOM K HH(GOPMAalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHN JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue y4deOHO-HarjsaHbIe
noco0usi, 00ecreyuBaroIIre TEMaTHYECKIE HIUTFOCTPALINH.



