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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OakaaBpuaT Mo HampasiieHUIo moaroroBku 27.03.02 Yopasnenue
kadecTBOM (mipuka3 MunoOpHayku Poccuu ot 31.07.2020 1. Ne 869)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenpfo OCBOEHUS IUCIHMILIUHBI SBISAETCS (OPMUPOBAHHME Y CTYACHTOB IMPEACTABICHUN O
TpeOOBaHUAX MEXKIyHapoAHbIX crangaaproB MCO cepum 9000, 14000, 17000 u T.7., O TOpsAKe
cepTu(UKAIMM CUCTEM KadecTBa, a TaKXKe IOJIyYCHHE 3HAHWUN W YMEHHWil: B 00JacTH MpPOBEPKHU
pe3yNbTaTUBHOCTH U 3((HEKTUBHOCTH MPOrpaMM  YIpaBiCHHs, OCYIIECTBISIEMbIX PYKOBOJCTBOM
OpraHu3ally; CaMOOLICHUBAHUSI COCTOSIHUSI CHUCTEMbI MEHE/KMEHTa KauecTBa Ha ocHoBe 3Hanuii CMK,
IIPOLIECCOB, MTPOIYKIIMH, CUCTEMbI MEHEPKMEHTA B IIEJIOM.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuummHa OTHOCUTCS K 0a30BOi yacTu y4eOHOTO TUTaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonTakrHas paborta .(mo y4.3aH.)
Camocrosrenb
IIpakTuueckue Has paboTa
ITpoMeKyTOUHBI KOHTPONIB | Beero 3a SaHATHA, B TOM UHCIIE 3.e.
CEMECTp Bcero | Jlekuun BIIJLIOHas IIOATOTOBKA
Kypcosoe KOHTPOJIbHBIX U
MPOEKTHPOBaHU KyPCOBBIX
e
Cemectp 6
3auer 144 | 36 [ 18 | 18 108 4
Cemectp 7
OK3aMeH 144 56 28 28 52 4
288 92 46 46 160 8

4.lIJTAHUPYEMBIE PE3YJIbTATbBI OCBOEHUSA OITOII
B pesynbrate ocBoenuss OIIOII y BbITycKHHMKA TOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU OT'OC BO.
Ob6menpogdeccuonansubie komnereHuu (OIIK)

udp 1 HaumMeHOBaHME .
NHauKaTopsl JOCTUKEHHSI KOMIIETEHIUI

KOMITETEHIIH
OIIK-4 Crnocoben|1-1.0I1K-4  3nHath: cmocoObl oOueHKH 3(PPEeKTUBHOCTH  CHCTEM
OCYIIECTBIIATh OLIEHKY |yTIpaBJIeHHsI KAYECTBOM Ha OCHOBE MAaTEMAaTHIECKUX METOJIOB
3¢ (HeKTHBHOCTH CUCTEM
yIIpaBJICHUS Ka4eCTBOM,

paBpa6OTaHHBIX Ha OCHOBC
MATEMATHYCCKHUX MCTO0B




OIIK-4 Crniocoben
OCYIIECTBIISTh OIICHKY
3¢ (HeKTHBHOCTH CUCTEM
yIIpaBJICHUS Ka4eCTBOM,
pa3paboOTaHHBIX Ha OCHOBE

MaAaTEeMAaTHYCCKUX MECTOA0B

NJI-2.0I1K-4 VYwmerb: NPUMEHSTh CHOCOOBI OLEHKH 3(P(HEKTUBHOCTH
CHCTEM YIPAaBIICHHUS KAYECTBOM Ha OCHOBE MAaTEMaTHYECKUX METOJIOB

NJI-3.011K-4 VimeTh mpakTHYECKUN ONBIT: OICHUBAHUS YPPEKTUBHOCTH
CHCTEM YIPAaBICHHS KAYeCTBOM Ha OCHOBE MATEMAaTUYECKUX METOJIOB

OIIK-9 CnocobeH mpoBOANUTH
paboThl MO MOATBEPKICHUIO

NJ-1.0I1K-9 3HaTh: OCHOBHBIC 3Tanmbl U TpeOOBaHUS K padoTaM IO
MOJITBEPKJICHUIO COOTBETCTBUSI, B TOM YHCIIE CePTH(PUKALIUU TPOTYKIIH,

COOTBETCTBUS MPOJTYKIIMH, |CUCTEM YIIPABICHUS Ka4€CTBOM
CHUCTEM yIpaBJICHUS
Ka4eCTBOM u ux
cepruduKanmei
NA-2.0IIK-9 VYmers: mnpoBoauTh paboOTbl MO  MOATBEPKICHUIO
COOTBETCTBHS, B TOM YHCIIC CEPTHUHUKAITUN
NJI-3.0I1K-9 MmeTh npakTUYEeCKUH OMBIT: paOOTHl MO TOATBEPKICHUIO
COOTBETCTBUS ITPOLYKLIUH, CUCTEM YIIPABJICHUS KaY€CTBOM
5. TEMATHYECKHUMU IIJIAH
Yacos
KonTakTHas pabota (110 y4.3aH.)
Tema Bcero CamocT. Korrpos
HaumMeHnoBanue TeMbl CaMOCTOATCIIBH
4acoB JlaGoparop | IIpakruuec | pabora N
Jlexumn oit paboTsI
HBIC KHEC 3aHATUA
Cemectp 6 144
OpraHu3alluOHHO -  METOAMYECKHE
OCOOCHHOCTH  OIICHKH COOTBETCTBHUSI.
OCHOBHBIE JTalbl W TpeOOBaHUSA K
Tewma 1. P 27 | 4 2 21
paboram o MOJITBEPKICHUIO
COOTBETCTBUSI ~ NPOJAYKLUHUHU,  CHUCTEM
yIpaBJICHHS Ka4eCTBOM u 1704
[Tpuntmnel akkpenutanuu. TpeboBaHuUs
aKKpeIUTaIuu K opraHam o
Tema 2. |* 1 PoAHTall P 30 | 4 4 22
ceptuUKaMK,  UCHBITATEIBHBIM U
KaJIMOPOBOYHBIM J1a00PATOPUSIM
OO6mme TpeOoBaHUsA K  Iporeccam
Tema3. [ oo P pon 30 | 4 4 22
ceprudukarmu CMK
OTanbl TOATOTOBKH | MIPOBEICHUS
Tema 4. ﬂ poBea 32 4 6 22
cepTU(UKAINH CUCTEM KaueCcTBa




D yHKIMOHUPOBAHUE CMK u ee
pe3ynbTaTUBHOCTh.  CrnocoObl  OLIEHKH
Tema 5. [3dpdextuBHOCTH  cucrem  ympaBieHus| 25 21
KauyeCTBOM Ha OCHOBE MaTeMaTHYEeCKUX
METO/IOB
Cemectp 7 108
Beenenne B aymur. CucTeMbl NpPOBEPKU
Tema 6. o A POBEp 13 7
CMK
MOHUTOpPUHT, U3MEPEHHUS, AaHATIN3 U OLIEHKA
Tema 7. PHAT, p ’ H 15 7
CMK
[InanupoBanue aynura.
Tema 8. |[[TocemoBaTenbHOCTD nporeccos| 14 4 4 6
yIpaBJIeHUs] IPOTPAMMOM ayTUTa
Tewma 9. |Opranu3zanus mpoBeACHUS ayAUTa 15 4 4 7
ey, BHJIBL, METOAOJIOTUS  ayAWTa.
Tewa 10, 14 | 4 4 | 6
Cranmapter 1SO 10011, 1SO 19011
OcHOBHBIE WHCTPYMEHTHI ayauTa.
Tema 11. by A 12 | 4 2 6
MeHeKMEHT MporpamMmbl ayIuTa
Hepapxnueckas cxema IIPOBEICHUS
Tema 12.[. PP POBEA 13 | 4 2 7
aynuta. YIpaBleHUE 3allUCIMU ayuTa
KBanuduxannonnsie TpeOOBaHUs
Tewa 13, [KBAIHPIKaL P | 12 | 2 4 | 6
peIbsABIsSEMbIC K ayIUTOpaM
6. ®OPMBbI TEKYIIIEI'O KOHTPOJIS 1 TIPOMEXKYTOUYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema Al Ot Ornucanue OlEHOYHOTO CPE/ICTBA PHTED
CpeAcTBa OLICHUBaHMS
Texymuit konTposb (Ilpunoxenue 4)
Tema 2 TectupoBanue Ne 1 KOHquvCTBO BOTpocoB — 10. Tlo 1 anny 3a 10 Gannos
KaK/IbI ITPaBHIILHBIN OTBET
KomnnuectBo BOM B — 10. TTo 1
Tewma 4 TectupoBanue No 2 OJIHCECTBO BOTPOCO 0. To 1 banny sa 10 6annoB
KaKJIbI TPABUIIbHBIA OTBET
Hcnonp3ys yaeOHYI0 IUTEpATypy, IPUMEPHBIH
Hoxman ¢ nepedeHb KOTOpOoM TnpuBeAeH B paboueit
Temsr 1-5 NPE3EHTAMEN TI0  |porpaMMe JTUCHUIUIMHBI, W TEPHOAMYCCKHE 30 6amtoB
BHIODAHHOM TEME |M3[aHuss HEOOXOAMMO COCTABHTH JOKJIAd C
Ipe3eHTalMel 0 BIOpaHHOH TeMe
KonTtponbHas pabota cocTouT U3 3-X OJI0KOB:
1. OTtBer Ha TEOPETUYECKUII BOMPOC IO
OCHOBaM CepTU(UKAIIMHI CUCTEM KayeCTBa.
2. Co3gaHue TIpOEKTa TOATOTOBKHM U
[IPOBEACHUS cepTU(UKAINU CMK
MAIITHSIS 7
Temsr 1-5 Ho MPEIIPUATHA Pa3IMIHBIX Cep AeATEIHHOCTH. 50 Ga/TOB
KOHTpOJIbHAs paboTa|3,  CocTapjieHMe  IIaHa,  ONpejeleHue
KPUTEPUEB, COCTABIICHHE IIEPEYHS BOIPOCOB
(5- 10 BompocoB) cepTU(UKAIIMOHHOTO ayANuTa
TUTSL TIPEATIPHUSITHS, HA IESITeTbHOCTh KOTOPOTO
pacrpoCTpaHsIOTCs TPeOOBAHUS TEXHUUYECKHX
DETTAMEHTOR




Heobxoaumo MIPOBECTH paHXupoBaHUE
Tembl 6-8 WNunuBuayalbHOE  |pemioKeHHBIX HECOOTBETCTBUU Ha 10 GatoB
3aganue Ne 1 «GHAUUTEIBHBIC» U  «MaJIO3HAYUTEIHHBICY:
pa3paboTarhb J1aH KOPPEKTUPYIOLIUX
Heo6xoaumMo cocTaBUTh OMPOCHUK JJIs ayuTa
VIHHBHAYATBEOS OTJllella KauyecTBa; MPEACTABUTH Pa3BEPHYTYIO
Tema 11 OLICHKY COCTaBy u KBaTH(HUKALIN 10 6amnos
3aganue Ne 2 N .
ayJIUTOPCKOM TPYIIIIBI IPU cePTUPUKALUOHHON
IIPOBEPKE OTJIe]a KaYyecTBa
Temsbr 11-12 | TectupoBanue Ne 3 KOHHq%CTBO BOTIPOCOB — 12. o 0,5 6amnos 3a 6 OaioB
KaQK/JIbII IPABUJIbHBIA OTBET
Tema 13 Tectuposanue Ne 4 KOJ‘II/I‘IGUCTBO BONPOCOB — 12. Tlo 0,5 6amoB 3a 6 GALIOB
KaQK/JIbII IPABUJIbHBIA OTBET
[IpomexyTrounblii koHTpoJb (IIpunoxenue 5)
1 Bompoc.
TeopeTnueckue
3HAHUSA: TITYOOKHIA
aHaImn3
TEOPETUYECKHUX
OCHOB C
pUBEICHUEM
6 cemectp (3a)| Brter s savera busnier BkitouaeT B ce0s OJMH TEOPETHUECKUIN yOeIUTENbHBIX
BOIPOC U OJHO TECTOBOE 3a/I1aHUE npumMepoB - 50
6amioB
TecroBoe 3ananue.
[IpaBusbHOCTH
WHTEPIPETALNH
pe3ynbrata - 50
0asoB

Hroro: 100 6annos




1 Bompoc.
Teopetnueckue
3HAHUS: MTOJHOE

MOHUMAaHNe
MPAKTHKU
POBEJCHUS ayAUTa
CMK - 30 6amos

2 BoOIIpOC.
TeopeTnueckue

3HAHUSL: TIIyOOKHM
aHaiu3
TEOPETHUYECKUX
OCHOB
ceprudukanym
CMK ¢
MIPUBEJICHUEM
yOeIUTeIbHBIX
npumepos 20
OaioB
IIpaxTueckoe
3a/laHue.
[IpaBunbHOCTB
OTBETOB IPH
paccMOTpeHUH
CUTYaIlMOHHBIX

3agad - 50 6ayutoB
Arara: 100 Eaaoan

7 cemectp DK3aMeHaIMOHHBIN (buier BkitowaeT B cels JBa TEOPETUUYECKHX
(k) owier BOIIPOCA U OJHO MPAKTUUECKOE 3a/IaHNE

OIIMCAHHUE IIKAJI OUEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOIl ¢opmmupyercss Ha OCHOBE OOBEAMHEHUS TEKyIIEH H
MIPOMEKYTOUHOM aTTecTali 00yJyaroIerocs.

IToka3zaTenb peUTUHTA MO KaXXI0M JUCLMIUIMHE BBIPAKAETCA B IPOLIEHTAX, KOTOPBIA ITOKA3bIBAET
YPOBEHB IIOJArOTOBKU CTYJEHTA.

Texymas arrecranusa. Mcrnonesyercs 100-OamnpHast cuctema ouneHuBaHus. OlieHKa padOTHI
CTY/IEHTa B TEUEHUHU CEMECTpa OCYIIECTBISETCS IMPENoiaBaTelieM B COOTBETCTBHU C pa3pabOTaHHONW UM
CUCTEMOM OLIEHKH Y4eOHBIX JOCTHXKEHUI B IIporiecce 00y4eHHUs 110 TaHHOM JTUCIUIINHE.

B pabouux mnporpamMmax IUCHMIUIMH M TPAKTUK 3aKpEIUIEeHbl BUIBl TEKYyLIeW aTTecTaluw,
IUTAHUPYEMBbIE PE3YNIbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUU OLIEHKH Y4EOHBIN TOCTHXKEHUH.

B Teduenue cemecTpa npenogaBareneM NPOBOIUTCSA HE MEHEE 3-X KOHTPOJIBHBIX MEPOIPUATHH, IO
OLICHKE JIEATEIbHOCTH CTyAeHTa. Eciy nmocemenys 3aHATUN 110 TUCHUILIMHE BKJIIOYEHBI B PEUTHHT, TO
JaHHBINM MOKa3aTesb cocTapisieT He Oonee 20% 0T MaKCUMaJIbHOT'O KOJIMYeCTBa OAJJIOB MO JUCLUIUIMHE.

[Tpomexyrounas arrecrauus. Mcnonb3yercsa S-6amnpHas cucreMa olieHnBaHus. O1ieHKa paboThl
CTy/IeHTa 1O OKOHYAaHMIO JUCHMIUIMHBI (YacTW JUCLMIUIMHBI) OCYILECTBIISETCS IpernojaBareieM B
COOTBETCTBUH C pa3pabOTaHHON MM CHCTEMOM OIIEHKHU JOCTH)KEHUMN CTYAEHTa B Ipolecce 00ydeHHs Mo
naHHOM aucrumuHe. [IpoMexxyTodHas aTrTecTanusi TakkKe MPOBOAMTCSA MO OKOHYAHUIO (POPMUPOBAHUS
KOMIIETEHITUH.

[Topsinok mepeBosia peHTHHIA, MPEJYCMOTPEHHBIX CHCTEMOM OLICHMBAHMS, 110 TUCLUIUIMHE, B
MATHOATUTHHYIO CHCTEMY.

Bricokuit yposens — 100% - 70% - oTnim4HO, X0pOMIO.

Cpennmii ypoBeHb — 69% - 50% - y0BII€TBOPHUTEITHHO.




Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1a10T TEOPETUICCKUMH 3HAHHUSIMH B IIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIIATH, OPraHU30BATh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATDH, PACIIPEAEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEJOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCuMTaTh MOKa3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITEIBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTelu, KiacCu(puImpoBaTh,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. Opranu3anioHHO - METOAMYECKHE OCOOCHHOCTH OIICHKHM COOTBETCTBUS. OCHOBHBIE ITaIlbl U
TpeboBaHus K paboTam MO MOATBEP)KICHUIO COOTBETCTBUS MPOAYKIIMH, CUCTEM YIIPABJICHUS KaueCTBOM U
uX cepTUUKAIIH

Tepmunonorus B 001acTy OLIEHKH COOTBETCTBUSA. [[pUHIIMIIBI OLIEHKH COOTBETCTBUS: OECTIPUCTPACTHOCTbD,
KOMIIETEHTHOCTb, OTBETCTBEHHOCTb, OTKPBITOCTh, KOH(HIECHIHAIHLHOCTh, pEarupoBaHUE Ha >KaJoObl.
OcHoBHbIE 3Tanbl U TpeOOBaHUA K paboTaM MO MOATBEPKACHHUIO COOTBETCTBUS MPOAYKLHHU, CHCTEM
yIpaBJICHUSI KAaueCTBOM W HX cepTudukanuu. [IpaBoBbie ocHOBHI ceprudukanuun B PD. Cucrema
ceprudpukarn ['OCT P. Peructp cucrem kadectBa. OCHOBHBIE NPUHIMIBI CEPTUPHUKAIUA CUCTEM
kauecTBa. [Ipoueaypsl ceprudukanmuy CuCTeM KayecTBa U Mpou3BoACTB. OCHOBHBIE 3Tallbl CepTUDUKAIIIH
[IDOM3BOICTBA. YKA3aHUS 110 MIDOBEDKE CHCTEM KAYeCTRA

Tema 2. IlpuHumnel axkkpenutanuu. TpeOoBaHHMS aKKpeOUTalMM K OpraHaM II0 CepTH(HKALNH,
UCIBITaTEIbHBIM U KATUOPOBOYHBIM JIA00OPATOPHSIM

PernamenTanus npouenypsl akkpeautanuu OC B Poccun. [lopsinok u nporeaypbl akKpeaUuTaluu OPraHOB
o ceptudukanuu cuctem kadectpa. O6mue TpedoBanus k OC, ocymiecTBistomum ceprudukanuo CMK.
TpeboBanust kK dKcmepraMm 1O cepTUdUKAIMM CUCTEM KadecTBa. TpeOOBaHUS K HCIBITATEIBLHBIM U
KamuOpOBOUHBIM JlaboparopusiM.  Mojenb cucTeMbl MEHEKMeHTa u3MepeHuil B pamkax CMK.
MOHUTOPUHT CHUCTEMBI MEHEKMEHTa u3MepeHui. [locTosiHHOE YydllIeHHE CHCTeMbl MEHEIKMEHTa
u3mepenuit. Unentudukanus nokymentoB CMK u mpouenyps! ynpasnenusi Bcemu ngokymentamu CMK
UCTIBITATEIPHON W KanuOpoBOYHOM maboparopuu. Pasznmuume 3apyOexHOW W POCCHICKOH CHCTEM
AKKDCIUTAIINH

Tema 3. O6mue TpeboBanus k mpoueccam ceptudukannu CMK
TpeboBanus k nopsaaky nposeneHus u ycnosusMm cepruduxanuun CMK. [IpaBuna npoBepku OCHOBHBIX
sanemenToB CMK. Brimonnenue tpeboBanuii k mokymentanmu CMK. HopmaruBHas moxkymeHTarus,
pErIaMeHTUPVIOUIAs TPOLIecC cepTUDUKAIIMY CUCTEM KaueCcTBa

Tewma 4. DTarnbl TOATOTOBKK M TIPOBEICHHSI CEPTH(PUKAIIUU CHCTEM KauyecTBa

Ortanbel MOATOTOBKM OpraHM3alMi K cepTudukanuu cucreM KaudecTBa. TpebOoBaHMsS K YCIOBHUSM
npoBefieHUsT cepTudukanuu. TpeOoBaHHsS K O00BEKTaM CepTU(DHUKAIMOHHOTO AayAWTa. TaIlbl
cepTu(UKalMM CHUCTEM KadecTBa: OpraHusanus paboT, [BYXATallHbI MEPBUYHBIA ayauT IO
cepTu(UKAIMM CHCTEM KadyecTBa, HWHCICKIIMOHHBIM KOHTPOJb, pecepTuduKanus. Pacmmpenue wuiu
Cy)KeHHUe 00JacTi cepTudUKAIMU, TPUOCTAHOBICHUE UM OTMEHA JeHcTBUs cepTuduKaTa COOTBETCTBUS

Tema 5. ®ynkrumonupoanne CMK u ee pesynpratuBHOCTh. CriocOOBI OlIEHKH 3(()EKTUBHOCTH CHUCTEM
YIIPaBJIEHHS Ka4€CTBOM Ha OCHOBE MaTEMaTUYECKUX METOJI0B

OcHosable mpenmyiiectBa ceptudukannu CMK. Yuactue B renaepax u cepruduxaius CMK. Crnoco6st
OLEHKH 3((HEKTUBHOCTH CUCTEM YIpPABICHHUS KAaueCTBOM HAa OCHOBE MAaTEMaTHYECKHUX METOOB.
[Ipu3Hanue cepTU(PUKATOB COOTBETCTBUS B 3apyOeKHBIX cTpaHax. CepTu(uKalusg CUCTEM KadyecTBa B
Espone, Anonun, CIITA

Tema 6. BBenenue B ayaut. Cucremsl nposepku CMK
CymHocTs, 1eNb ¥ Ha3HaueHue ayauTa. Buabl npoBepok kauecTBa. OTIMYUTENbHBIE 0COOEHHOCTH ayIUTa
KauecTBa. Bujibl ayauTa KauecTna.

Tema 7. MoHuTOpUHT, U3MepeHHUs, aHainu3 u oreHnka CMK

Mertoauka ouenuBanus coctosnus CMK na npeanpusituun. Ilonoxxenune konuenuuu «Tpu  P» (pecype-
pe3ynbrar- penyrauus). Pecypchl: mokazaTenyd INPOM3BOJICTBEHHO- TEXHUYECKHX BO3MOXHOCTEH
(MeToauueckue, HH(GOPMAIIMOHHBIE, TEXHUYECKHUE, (PUHAHCOBLIE).

Pe3ynbraTtel: mepBUYHBIE T[IOKa3aTead KaydecTBa MPOAYKUUHU; JESITENbHOCTb MOApA3JIEIeHUd U
npeanpusaTHs B 1enoM. Pemyrarus: mokasatenn 3QQEeKTUBHOCTH M PE3yJbTaTUBHOCTU JIEATEILHOCTH
(moy4eHHBIN pe3yNbTaT K 3aTpadyeHHBbIM pecypcaM). MeToauka oleHNBaHUS BO3MOXKHOCTEHN MepcoHana.
MeTtoauka OLIEHMBAaHHUA BO3MOXKHOCTEM [JEATENBHOCTH MOAPA3JENECHUs Npeanpusatus. MeTtoauka
OLICHWBAHUS TMOCTAaBIUIMKA MPOIYKIUH (B3MUIAL MoTpeduTens). MeTtoauka OleHUBaHUS MPOU3BOJUTENS
[IDOIVKIINY (CAMOOIIEHUBAHUE)




Tema 8. [InanupoBanue ayaura. [TocienoBarenbHOCTh IPOLECCOB YIPABIEHUS IPOrpaMMON ayiuTa
Cxewmsbl TutanupoBanus aynutoB. [Ipumenenue nukina PDCA s nmpoBenenus ayaurta. [ImanupoBanue —
pa3paboTka mporpaMmMsl ayauta (e 1 00beM; OTBETCTBEHHBIE; PeCYpChI; IPOLeAyphl). BeimonHeHne —
BHEJPEHUE MpOrpaMMbl ayauToB (TUIaH- Tpa@uK ayauToB; (HOPMUPOBAHHME ayTUTOPCKOM T'PYIIIBL;
PYKOBOJICTBO paboTamu IO ayJauTy; BeaeHue 3amuceil). [I[poBepka — MOHUTOPUHT U aHAIIU3 MPOTPAMMBI
aynuTta (ompenelneHue MOTpeOHOCTEH B  KOPPEKTUPYIOIIUX M NPEAYNpeKAAolMUX —JACHCTBUSX;
UIACHTH(UKAIUS BO3MOXKHOCTEH JUIsl yhaydimieHus). JlelicTBue — yiaydlIeHHE TpOoTpamMMbl ayauTa
(Brirouaet anemMeHThl Beero nupka PDCA). PekoMengayuy 1mo npoBeIeHHUI0 BBOJHOTO COBEIIAHHUS.
YacroTa nnorenok. PaznaboTka roaduka avinra. YeenoMiaeHue 00 avinuTe

Tema 9. Opranuzanus NpoBEJCHUS ayAUTa

Tpu cramuu nposenenus ayauta. [Iporpamma ayaura. YcraHoBiieHHE MOTHOMOYHA. [lomHOMOYMS TIpH
MPOBEJICHUHU ayAWTa CO CTOPOHBI (PYHKIIMOHAIBHBIX MojapasiencHuid. CTOMMOCTh ayauTa. 3aTpaThl Ha
yCTpaHEHUE OOHAPYKCHHBIX HECOOTBETCTBHH YCTaHOBIICHHBIM TpPEOOBaHMIM. AYTUTOPCKHHA OTYET O
KauecTBE

Tema 10. Llenn, Buapl, metononorus ayauta. Cragmapter 1ISO 10011, 1SO 19011

dunocodust ayaura. AyTUTOPCKHUE TEPMHUHBI U OTPEICNICHUs. AYIUT CUCTEMBL. AyIHUT mporecca. AyauT
npoaykuuu. BHemHuii u BHyTpeHHHME aynut. O6nactu ayauta. CeMb OpraHHM3allMOHHBIX MPUHITAIIOB
BHYTPEHHETO ay/JHuTa CHCTEMbI KadecTBa. 3ajadu, 00JacTh U 00BEKT BHYTpPEHHEro ayauta. [Iporemypa
npoBeneHus: BHyTpeHHero ayauta CMK. [lunamuka mpoBeneHuss BHyTpeHHero ayauta. OOoOuieHue
pe3yIbTaTOB ayIuTa.

PykoBoactBo aymuroM. CylmIHOCTP M MOAXOAbl K ayAuTy, onucaHHele B crangapre HMCO 19011.
B3aumocssi3p u paznuuus aynutoB CMK 1 5koornyeckoro MEHEKMEHTA.

Brei6op xomaHnbl A mpoBeAeHHUS ayauTa B (YHKIHMOHAIBHOM MofpasneneHuu. lloaroroBurenbHas
JCATCITBHOCTE KOMAHIBI AVIIMTODOB

Tema 11. OcHOBHBIE HHCTPYMEHTHI ayAuTa. MEHEIKMEHT porpaMmbl ayIuTa

VYnpasienue nporpammon aynurta. CXeMbl IUIAHUPOBaHUS ayJuTOB. PekoMeHIanuu IO NPOBENEHHIO
BHYTPEHHEr0 U 3aKJIIOYUTENIbHOTO coBellaHus. PaOoune JOKYMEHTBl ayJUTOPCKON  TPYIIIBI.
TpaauumoHHBINA 1 HOBBIN MOAXOJ K ayAUTY, CYITHOCTb U IPUMEHSIEMbIE HHCTPYMEHTBHI.

CaMoolieHKa OpraHu3alyy, Kak CaMOCTOATEIbHBIN BUA ayauTa. [I[puHnunel camooueHku. TpeboBanus ams
OLIEHKU OpraHu3aliy ¢ TOYKH 3peHus mnpemuu IIpaButensctBa PP B obiacTu kayecTBa U TpeOOBaHMS
EFQM.

ITpoBepouHble JTUCTKM (OMPOCHUKW) AN ayAuTa OpraHu3zanuu. IIpoBepouHble JHUCTKH C OLIEHKAMHU.
[IpoBepouHbIe TMCTKH O€3 OLIEHOK. 3aMKCH B IPOBEPOUHBIX JINCTKax. Ha3zHaueHne npoBepOYHBIX JINCTKOB.
Pa3paboTka MpoOBEpOYHBIX JINCTKOB.

HcnonkiveMuie nokvMeHTERL CCRITKA B TDORENOYHEIX TUCTKAX

Tema 12. Mepapxuueckas cxema MPOBEIECHUS ayuTa. Y IpaBJICHNE 3alIUCAMU ayuTa

BuyTtpennuii aynut. BHemnuii ayaut (ayautT BTOpOM CTOpPOHOHM). AyAMT, TNPOBOJUMBIA TpeTben
CTOPOHOM. AyINTHI criennanbHOro HazHaueHus. KommekcHelii ayaut. CoBmecTHBbIN ayaut. CyTh ayaura,
Kak mporecca coopa mHpopmaruu o neecriocooHoctu CMK opranmzanuu. Llenu, meTtonsl u 3amauu
YIIPaBIEHYECKOIO U KaJpOBOIo ayauTa. AHKETUPOBAaHUE, KaK OJMUH U3 METOJOB ayauTa. Buasl onpocHbIX
muctoB. [lpaBuia cocTaBieHHs KOHTPOJBHBIX BONPOCHHUKOB. AYIUTOPCKMM JHCT W NpaBHia €ro
3anonHeHus. HaGmoeHue 3a gesrenbHocThio. [IpaBuiia pa3paboTku U cOOMIOEHUS «MapIIpyTa ayIuTa.
CymHocTs U poitb «Haxon0k» B ayaute CMK. Odopmiienne nuctoB HecooTBeTCTBUM. [IpoToKompoBanue
HecooTBeTcTBUM. CocTaBneHue otyera 00 aynute. Pa3paboTka M peanuzamusi KOPPEKTHUPYIOIIMX
nercTBui. Peructpanus pe3yapTaToB ayiura.

[TpoBenenue aynuta. OOsi3aHHOCTH Beayluero ayauropa. OO0si3aHHOCTH TpoBepseMbIx. JlaBneHue Ha
aymutopa. OOmiee mnpejicTaBieHue o MNpoBeaeHUU ayauta. OTKpbITHE (MpeAayAuTOpcKas BCTpeya).
IIposepka. IIpoBepka Ha mecre.

Pacnipenenenne nopydeHud Mexay ayauTopaMmH. MHTEpBBIOMpOBaHHE COTPYJHUKOB IIPOBEPSIEMON
opranuzanuu. Merto sl HHTEpBbIOMpoBaHus. [IpociexuBanue / 610K-cXeMbl (CXeMbI TTOTOKOB). MeTo bl
MPOBEPKH ayJuTa: TPOCISKUBAHWE BIIEPEd; MPOCICKUBAHUE Ha3al; CIydalHbIA OTOOp (CirydaitHas
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Tema 13. Kpanudukanuonusie TpeOOBaHUs, PEABIBISIEMbIEC K ayTUTOPAM

OOmue 3HaHMA U YMEHHUS ayJUTOPOB CHCTEM MEHEIKMEHTAa, B T.4. CHCTEM SKOJOTHYECKOTO
MeHe/KMeHTa. TpeOoBaHUS K TEPCOHANBHBIM (JIMYHBIM) KauecTBaM ayauTopoB. OIleHKa ayauTopa.
[IpoBenenue onpoca, HaOmoaeHUH. Tumnsl onpocos, crienuduka HadmoaAeHUH TTpU ayauTe. [lcuxomorus
IIOBE/ICHUS ayAMTOpa. OTHKA NOBEAEHUs ayauropa. [IpuHIMOBI MOBEAEHUS ayAUTOpa — OCHOBA
npoBeJeHusT Bcex ayAauToB. OleHKa ayAuTOpoB. «S1» BHYTpEeHHEro ayauropa. 3afaud ayauTtopa. Ponb
ayaMTopa B Mpoleccax HHGpOPMUPOBaHUS MTEpCOHANIA.

[Ipodeccuonanusm aynuropoB. Buemnocts. IlynkryansHocTs. IloaroroBnenHocts. CrpaBeaanBOCTD.
CnoxorictBue. BeximBocTh U cepaeyHocTh. [Ipsamora u TouHOCTh. [IpH3HaBaliTe ycuaus W YCHEXH.
XanakTenUCTUKU AVAUTODA: KOMIIETEHTHOCTE. OOIIIEHUEe. VMEHUE CIIVIIATE

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHIA U JaOOPaTOPHBIX padoT

Tema 1. Opranu3zallMOHHO - METOJMYECKHE OCOOEHHOCTH OIIEHKH COOTBETCTBHUS. OCHOBHBIC 3Tambl U
TpeboBaHUs K paboTaM 1Mo MOATBEPIKICHUIO0 COOTBETCTBUS MIPOAYKIIMH, CUCTEM YITPABJICHUS KAY€CTBOM H
UX cepTU(UKAUU

[TpakTudeckast pabora Ne 1. OpraHu3anMoOHHO- METOUYECKIE OCOOEHHOCTH OIICHKH COOTBETCTBUS
PaccmaTpuBaemblie BOIPOCHI:

1. OcobenHocTH cepTu(UKAUU CUCTEM KauyecTBa U MPOTYKIIUN

2. TepMuHONOTHS B 00JIACTH OLIEHKH COOTBETCTBUS

3. [IpuHIHMIIBI OLIEHKH COOTBETCTBUS

4. OcoOeHHOCTH MPOBEPKH CUCTEM MEHE)KMEHTA KauecTBa

5. HopmaTtuBHas 6a3a ceptudukanuu B PO

3ananue:

1. BBl — mpeacTaBuTeNh OpraHU3aIiy, KOTOpas IUIAHUPYET CePTH(PHUIMPOBATH CHCTEMY MEHEKMCHTA
KauecTBa. Ha mponaykiuio, BBITyCKaeMyl0 IaHHOW OpraHu3alueid, paclpoCTpaHSIOTCS TpeOOBaHUs
TEXHUYECKOTO PerilaMeHTa:

A) TP TC-006-2011 «O 6e30macHOCTH MUPOTEXHUUECKUX U3

B) TP TC-007-2011 «O 6e30nmacHOCTH MPOAYKIINH, TIPETHAZHAYCHHOM JIJIS IETEH M MOAPOCTKOBY

B) TP TC-008-2011 «O Ge30macHOCTH UTPYLIEK»

I') TP TC-009-2011 «O 6e3onacHocTy napGroMepHO-KOCMETUYECKON MPOIYKIIHI

) TP TC-023-2011 «Ha coxoBy0 MpOoaAyKIHIO U3 PPYKTOB U OBOIICH

B cooTBeTcTBUU C BBIOPAHHBIM TEXHUYECKUM PErIaMEHTOM:

1) onpenenute, Kakue TpeOOBAaHUSA K BBIITYCKAEMOM MPOAYKIIMH JODKHA COOIOAATh OpraHU3alus

2) yKaxuTe, KaKue TMOKa3aTeld KadecTBa M OE30MacHOCTH BBIMYCKAEMOW MPOIYKIIUU JIOJKHBI
coOmoaaThees. YKaKUTe MapaMeTphl ATHX TTOKa3aTeNeH.

3) chopMynupyiiTe nepeueHb JOKYMEHTOB, MOATBEPKIAIONINX COOTBETCTBUE BBIMTYCKAEMOM MPOAYKIIUU




Tema 2. IlpuHumnel axkkpenuTauuu. TpeOoBaHMS aKKpeJUTALMU K OpraHaM IO CcepTH]HKaLuy,
UCIBITaTEIbHBIM U KATHOPOBOYHBIM JIAO0OPATOPHIM

[Tpaktuyeckas pabora Ne 2. Ilpuniunsl akkpenutanuu. TpeOoBaHHMS aKKpEAUTALMM K OpraHam I10
cepTudUKaIK, UCTIHITATETFHBIM U KATHOPOBOYHBIM J1a00PATOPHSIM.

PaccmaTprBaemble BOIIPOCHI:

1 Kakue oOs3arenpHble TpeOOBaHUS MPEIBSABISIOTCS K OpraHaMm Mo cepTU(UKAIMKM U UCIBITaTEeIbHBIM
naboparopusim?

2. Kakue ¢pyHKIIMY BBITIOJHSAIOT CyOBEKTHI akkpenuTanuu B Poccuiickoit deneparnun?

3. Kakue TpeGoBaHus IPeabsIBISIIOTCS K aKKPEAUTOBAHHOMY JIUILY?

4. KakoBbl 0cOOEHHOCTH aKKpeauTaiuu B ctpanax EBpomnsl, B CILIA u B Anonun?

Samanus:

1. Oxapakrepu3yiTe KaKbplii IPUHLINI AaKKPEIUTALNH.

2. OxapakTepu3yiTe KpUTepUH aKKpeIUTaIli OPraHoB 10 cepTU(HUKALIUU.

3. Oxapakrepu3yiiTe KpUTEPUH aKKPEIUTAIIUH UCIBITATEIbHBIX J1a00paToOpuil.

4. [Ipoananuzupyiite uHGopmalmio caiira Pocakkpeauranuu Ha COOTBETCTBHE TPEOOBAHUSAM K OpraHy IO
aKKpeIUTalUH.

5. Ilpoananusupyiite uHpopmanuio caiita mo00ro opraHa mno cepTUGUKALUKU Ha COOTBETCTBUE
TpeOOBAHUSAM K OpPraHy MO CepTHPHUKAIHH.

6. ChopmupyiiTe MOJeNb UCTIBITaTENbHON JTabopaTopun, cooTBeTcTBYOMmEN TpedoBanusm ['OCT P MCO
10012-2008 «MeHemkMeHT opranu3anui. CHCTeMbl MEHEDKMEHTa u3MepeHuil. TpeOoBaHus K mporeccam

o
LIDNIONOTIIITE 11 TINNONTITOTT ITAMY AAANUTADATIIITAN

Tema 3. O6mme TpeboBanus K npoueccam ceprudukann CMK

ITpakTryeckas padota Ne 3. 3agaun nopaziesieHui NpeanpusaTUs B paMKax IOATOTOBKH K CepTH(PUKALIUN
CMK

PaccmarpuBaeMble BOIPOCHI:

1. 3anaun, kacaromuecs CMK, koTopblie T0JIKHBI CTOATD MEPE] OTJIEIOM MapKETHHTIa.

2. 3aauu oTaeaa NIPOCKTUPOBAHUS.

3. 3ajmaun oTzena 3aKynok. BelOOp ¥ KOHTPOJIb MOCTaBIIMKA.

4. 3aaun NPOU3BOJCTBEHHBIX M BCIIOMOTATENIbHBIX M0Apa3AeIeHUN MPeAPHUSTHS.

5. Ponp noxpasnenenus, 3aHMMAIOIErocs yIpaBIeHUEM Ka4eCTBOM.

6. IloaroroBka k ceprtudpukanuu CMK opraHuzanum caMoCTOSTENbHO WM C IPHUBICUYEHUEM
KOHCAJITUHIOBOW T'PYIIIIBI.

7. TloHg9THE «TOTORHOCTEY Ohennnuatud K centudukanun CMEK




Tema 4. DTanbl NOATOTOBKU U MPOBEACHUS CEPTU(PUKALINU CUCTEM KauecTBa

[Tpaktrueckas padota Ne 4. Ocobennoctu nposeaenus ceprudukannn CMK

PaccmaTprBaeMble BOIIPOCHI:

1. Uto nomkeH BKIIOYATh B ceOst ruiaH Meponpusituii mo nmoarotoske CMK k ceprudukanun?

2. Kakue cTaguu COCTaBISIIOT MPOIECC CePTHUPHUKAIIMH CUCTEMbI MEHEKMEHTA KauecTBa?

3. Kakue nepBuuHbIe JaHHBbIE TPEOYIOTCS OpraHy Mo cepTHUPHUKALUU IS MOJOKUTEIBHOIO PEIICHUS O
Hauvase ceprudukanun CMK 3aka3unka?

4. Kakve MCTOUYHMKHM MH(DOpPMALIMK MOTYT OBITH HCIIOJIb30BAHBI KaK JIOMOJHUTENIbHbIE CBHAETEILCTBA O
KadecTBe MpoayKiuu npu ceptudukanuu CMK?

5. Kakum o6pazom ompenernsercs pasMep BEIOOPKH MTPH ayAUTE IPOU3BOICTBEHHBIX IIJIONIAI0K 3aKa3UnKa?
6. AyauT Kakux 00beKTOB POBOAUTCS TpH ceptudukanuu CMK?

7. Kakue npuHIHUITEL JOIDKHBI coOmoaaThes mpu ceptudukamnu CMK?

8. Uro BKIIOYAeTCS B IEpPEUYCHb HEOOXOIMMBIX Ul TMPEIOCTaBICHHs B OpPraH IO cepTU(UKALUU
JOKYMEHTOB IIPH MTPOBEACHUH TIEPBOTO ATAIA CEPTHPHUKAIIMOHHOTO ayuTa?

9. Uro sBNIseTCS OCHOBAHUEM JIsl OTKa3a B npoBeaeHuu ceprudukanmun CMK 3akazunka?

10. Yo siBNIsieTCS OCHOBAHUEM ]ISl IPOBEACHUS BHEIIJIAHOBOI'O MHCIIEKIIMOHHOTO KOHTPOJISA?

3amanus.

1. 3anonuure 3asBKy Ha cepruduxanuo CMK B opran no cepruukanmy.

2. OxapakTepu3yiiTe OCHOBHBIE 3TaIlbl MOATOTOBKH BTOPOTO ATana CepTU(PUKAIIMOHHOTO ayANTA.

3. CocraBbTe TepeveHb AOKYMEHTOB, MPEIBSIBIIEMBIX OpPraHy MO cepTH(HKANWU A TEepBOro 3Tara
cepTU(UKAIIMOHHOTO ayAUTa, €CIIM OpraHU3aIHs:

A) TpOU3BOIUT MUILEBYIO MPOIYKITUIO;

b) oka3piBaeT MEIUIIMHCKUE YCIYTH;

B) npou3BoauT KaHIENIPCKUE TOBAPHL;

I') oxa3bIBaeT yciyru mo nepeBo3Ke rpy3oB.

4. Pazpabortaiite miaH cepTU(OUKAIMOHHOTO ayAuTa. BeImennure U onpeneauTe: 1elib, 00bEKTH ayauTa,
TpeboBaHUs KOH(PHUICHIIMATILHOCTH.

5. Oxapakrtepu3yiite Tansl paboT KOMUCCUU 110 ayJUTY NEpe]] 3aKJII0UYUTEIbHBIM COBELIaHUEM

6. [lepeuncnure npaBuia u MOPSAOK MPOBEACHUS HHCIIEKIIHOHHOTO KOHTPOJIS

7. Ha3oBuTe OCHOBHBIE KpUTEpUU IJIsl MPUHATHS pelIeHHus o cooTBeTcTBUM (HecooTrBeTcTBMM) CMK
YCTaHOBJICHHBIM TPEOOBAHUSAM U pEIIeHHs O BblAade (HeBblAaue) cepTUPHUKATA COOTBETCTBUS.

[IpakTuueckas padora Ne 5. [IpoBepka 00beKTOB cepTuduKanu

PaccmaTprBaeMblie BOIIPOCHI:

1. [lopsanox npoBeaeHUsI TPOBEPKU COOTBETCTBUS JoKyMeHToB CMK.

2. OOGs3atenbHble TpeOOBaHMUS, IPEbsBIAEMbIEe K TPoaAyKIMH. [IpaBuiia mpoBepKH MPOTYKIMU B PaMKax
ceprupukanuu CMK.

3. IIpouenypa cbopa TaHHBIX O KayecTBE MPOJYKIMH, MOITYUYEHHBIX OT OPTaHU3aIMHi, YIOJTHOMOUYEHHBIX
OCYILIECTBIIATh FOCYIaPCTBEHHBIN HA30D.

4. ITopsinok cOopa 0ObEKTUBHBIX CBUJIETENLCTB pe3yIbTaTUBHOCTH npolieccoB CMK opranuzanum.

5. IIpoBepka u ananuz obnactu npumenenust CMK B nponecce cepruduxanun CMK.

Tema 5. ®ynkuonupoanne CMK u ee pesynpratuBHOCTE. CrIOCOOBI OLIEHKH d(PPEKTUBHOCTU CUCTEM
YIPABICHUS KAYECTBOM HAa OCHOBE MATEMAaTHUYECKUX METOJI0B

[IpakTuueckas padbora Ne 6. @yukiuonuposanue CMK u ee pe3ynbTaTuBHOCTB.

PaccmarpuBaembie BONIPOCHI:

1. Konutpons dyakunonupoBanuss CMK opranuzarnuu B nepuona ACHCTBUS cepTU(PHUKATa COOTBETCTBUS
CMK

2. [lopsiiok mpoBefieHNs cepTU(PHUKALIMU B 3apyOEKHBIX OpraHax 1Mo cepTU(GUKAIIN

3. ITopsanok npu3HaHKs Doccuiicknx cepTrdukaTor coorpercTBus CMK B crpanax CHI'. Epponber. CITTA




Tema 6. Beenenue B aynur. Cucremsl nposepku CMK

[Tpaktnueckas pabora Ne 7. M3ydenue mporecca oneHuBaHusi diaemMeHToB CMK B X07€ BBINOJHEHUS
BHYTPEHHETO ayuTa

OcHOBHBIE HamMpaBJICHH B OlIeHKE 2((HEKTUBHOCTH U pe3yiabTaTuBHOCTH nemMeHToB CMK.

Onenka 3¢ dexTuBHOCTH HcTONB30BaHUs pecypcoB B CMK: yenoBeueckue pecypchbl; HHPPACTPYKTYPa;
MIPOM3BOJICTBEHHAS Cpefia; MOCTaBIIMKU- KaK pecypc.

Bomnpocs! 11t 00cyxaeHus:

1. CymHocTh MeTOoa U3y4YeHHs YOBIETBOPEHHOCTH 3aMHTEPECOBAHHBIX CTOPOH 4Ye€pe3 aHKETHPOBAHHUE,
aHaJIu3 U OlleHKY. Bussl u opMbl aHanmm3a.

2. CymHoCTh METO/1a OLIEHUBAHUSA ACATEIBHOCTH TOAPA3ACIICHUS IPEIIPUATHS.

3. brok- cxema nporecca MmonuTopuHra u ouenuBanus B CMK B pamkax aynuta. MI3mMeHeHHe cXeMbl €
Y4eTOM BBEACHHSI HA TIPEIIIPUATHH CUCTEMBI OTICHUBAHMSL.

Jliia 60r1ee riry0OKOTo MOHUMAaHUS MOCTABJIEHHBIX MPOOJIEM CTYI€HTaM HEOOXOAUMO BBITIOJIHUTH 3a/1aHUS:
3ananue 1. Pa3paboraiiTe aHKETy - ONPOCHUK, MpenbsiBisieMyro B pamkax CMK mpu Habope (moadope)
MepCoHAa, YYUTHIBas 0OIYI0 OJIOK-CXEeMY IMpoliecca yIpaBIeHHs IEPCOHATIOM.

3amanue 2. Bpienure OCHOBHBIE XapaKTEPUCTHKH CyOBEKTa- MEHEIKepa, MpelbsBIsIeMble Ha BalleM
npennpustuu. [lpeanoxxkure uisi OpeanpusTys, BbIOpaHHOTO BaMHu AJig paccMmorpenust IIporpammy
BBEJICHHUS B JOJDKHOCTH WJIM aJaNlTalliil CHEIHAaINCTa, PacCCMATpUBas 3Ty MPOrpaMMy Kak MEPBUYHYIO
(dhopMy OIIEHKH yIOBIETBOPEHHOCTH MEpCOHAIA.

3amanue 3. Pa3paboTaiiTe aHKETY - ONPOCHUK, MPEIBSIBISIEMYIO IPU YBOJIBHEHUH MEPCOHANA.

3ananue 4. [Ipennoxute K pacCCMOTPEHUIO MEPEUEHb MOKa3aTeneil, KOTOpble MOT'YT UCIIOJIb30BAaThCs MPU
pacuere 00€CIEeUeHHOCTH MOAPA3IEICHUN NPEIIpUITUS pPECypCaMu, HCIOJIb3Yys JIEJIEHHUE OCHOBHBIX
MoKazaresei Ha CIeIyIoIINe IPYMbl: HHTEIUIEKTyalbHbIM MOTeHIHAN, HHPOPMAIMOHHOE O0ecIieueHue,
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Tema 7. MoHUTOpUHT, U3MepeHHUs, aHau3 1 orieHka CMK

IIpaktnyeckas pabGora Ne 8. M3yueHuwe mnporecca OLEHMBaHHWA MOCTaBIIMKA HPOAYKIHMM (B3I
noTpeOuTeNnst), Tpolecca OIECHUWBAHHUS MPOU3BOAUTENS TMPOAYKIHWK (CaMOOIICHHBAHUE) B  XOJIEe
BBITIOJIHEHUS BHYTPEHHETO ayIuTa

Bomnpocs! it 00cyxaeHus:

1. CymHOCTP METOOUKHM OLICHMBAHHUS PE3YyJIbTATOB MACATEIBHOCTH IIOCTABILMKA, MPOSABIAIOIINECT B
KayecTBE U KOHKYPEHTOCIIOCOOHOCTH MOCTaBIsIEMON UM POAYKIIHH.

2. BeisiBneHnue B paMkax ayaurta 6a30BOro pecypca, KOTOpbIM pacrojiaraeT MocTaBUIMK JUIs TPOM3BOICTBA
TaKOW MPOAYKIIVH.

3. MeToapl BBISBICHMSI pEIyTalliy IOCTABIIUKA.

4. U3y4yeHune METOIMKHM caMoolLieHnBaHus Ha nipumepe [Ipemun npaButensctea PO B o0nacTtu kayecTna.
Jnst Gonee riryOOKOTro MOHMMAHUS MOCTABICHHBIX MPOOJIEM CTyIeHTaM HEOOX0AMMO BBIITOJIHUTD 3aJaHUS:
3amanue 1. Hcnonw3ys TaliMily, MpeACTaBICHHYIO HpenojiaBaTesieM, COCTaBbT€ M HPOPAaHKHUPYHTE
[IOKAa3aTelH, OMUCHIBAIOIINE PECYPCHI IOCTABLINKA, IPUMEHUTENBHO K TPEOOBAaHUSAM, CYIIECTBYIOIIUM Ha
BallleM NPEATIPUATHH.

3ananue 2. Ucnonb3ysa TaOnuily, MpeACTaBICHHYIO IpPENoAaBaTesieM, COCTaBbTe MPUMEPHBIN MepedyeHb
nokaszartesei, ONMCBIBAIOIINX OPraHU3alMIO JeSITEIbHOCTH NPEANPUATHS B 00IaCTH KauecTBa.

3ananue 3. Bam HeoOX0IMMO OLEHUTHh KAaueCTBO BBIMyCKaeMOW mponaykuuu. Mcrnonb3ys TexHuueckue
periaMeHThl Ha COKOBYIO IMPOAYKIMIO U3 (PPYKTOB M OBOIIEH; TaOaYHYIO MPOAYKIHUIO; MACIOKHUPOBYIO
MPOJYKIIMIO; OCH3UH U JU3€JIbHOE TOIIMBO; MPOAYKLHIO, TPEeIHA3HAYEHHYIO JUISl IeTel U MOAPOCTKOB U
JaHHBIE, 110 MOHUTOPHHIY, MPEJIOKEHHbIE IpenogaBaTeneM. Mcenonp3yite Ui pacueta «MeToauky
OLICHUBAHHUsI Ka4eCTBa MPOAYKIUN», PACCMOTPEHHYIO Ha JICKIUH.

3ananue 4. Mcnonb3ys METOIMKY CAMOOLICHKH TPEANPUATHUSA, NPEAJIOKUTE AKTyalbHBIE IS BallEro
MPENNPUATHS MIOKa3aTeN, KOTOPbIe MOXKHO OBLIIO ObI BKIIOYUTH B ayAMUT MO CAMOOILIEHKE MPEATIPUATHS.




Tewma 8. [InanupoBanue ayaura. IlocieqoBareabHOCTD IPOLIECCOB YIPABIECHUS IPOrPaMMOi ayiuTa
[TpakTrueckas padota Ne 9. M3ydenue nporiecca MIaHUPOBAHUS ayauTa

Bomnpocs! 11t 00cyxaeHus:

1.3amauu ¥ MPUHIUIIBI TUIAHUPOBAHUS ayIUTa.

2. ®opMbl U BH/JIBI 3alMCEN IIPU NTPOBEICHUY ayquUTa.

3. [Inan - rpaduku ayauToB. [[pHHITUIIBI TOCTPOCHUS.

4. VcxoaHble IPEAIIOCHUIKY JJIs IUIAHUPOBAHUS ayIUTA.

5. IlpuHUMIIBI TIpOBENEHUST MOHUTOPUHTA W aHalu3a NporpaMMbl aynurta. McxonHble NaHHbBIE IS
MOHHUTOPHHTA U aHATU3a.

Jist Gonee riryOOKOTro MOHMMAHUS IIOCTABJICHHBIX MPOOJIEM CTYIEHTaM HEOOXO0IMMO BBIITOTHUTD 3aJaHUs:
3ananue 1. CocraBbTe cxeMy IUJIaHUPOBAHUS ayauTa UCXOAS U3 TOTO, YTO IUIAHWPOBAHME JOJIKHO
CoZepKaTh JBAa OJJIEMEHTA: BEPTUKAIbHBIH M TOPU3OHTAIBHBIM ayIauT, T.e. (YHKIMOHAIbHBIN
(37eMeHTHBIN) aylIuT W KOMIUIEKCHBIM aynutT. Ilpu mocTtpoeHuM cxembl HUMEHTE BBHUAY, UTO
(GYHKIMOHATBHBIA ayAuT MNpeaHa3HaueH ajis NMpoBepKu otaenbHoi ¢(yHkumu (3nmementa) CMK, a
KOMIUIEKCHBIA — ISl IPOBEPKHU peasin3aliii Bcero komiuiekca Tpedosannii CMK.

3amanue 2. CocTaBbTe MporpaMMmy aydauTa 00JacThio, KOToporo siBisieTcs: «l[IpoexkTupoBaHme HOBOWA
npoaykuuny. [Ipokommentupyiite Llenu u 3amaun n1aHHOrO ayaura.

3ananue 3. CocraBbT€ OINPOCHUK, KOTOPbI OyJeT NpUMEHEH IMpd NPOBEPKE HaIUuusi U
(GYHKIIMOHUPOBAHMS IIPOLIECCHOTO MOIX0/1a Ha npeaAnpustuu. Kakue 1oKyMeHThl TOTPeOyIOTCS ayAUTOPY
UL TIPOBEPKHM MOATBEPKACHUS (PYHKIMOHWPOBAHUS Ha NPEANPHUSATHHA NPUHIMIA, OCHOBAHHOTO Ha
CHUCTEMHOM M MPOIIECCHOM MOaXoAax?

3amanue 4. J{ns onpenenenus o0bema U creneHu naetanu3anuu nokymeHtauun CMK, mis BeisBieHus,
BBITIONHSAIOTCS M TpeboBanus M. 4.2.2a OCHOBHOrO cTaHjaapta, Bam HeoOxoauMo cdopMymupoBarth

oxren o oryyyee Lixn »enyyonn A oy onnn N T ozeryn crovexrnenyryy nyy Axroyamas noxyisoyyyyrm oy yyesyy yyasn oA yayyyyyr oxorramn©)

Tema 9. Opranuzanus MpoOBEACHUS ayAUTa

ITpakTtuyeckas padora Ne 10. Llenn u goctouHcTBa ayauta. O3HaKOMJIEHHE C OCHOBHBIMU TEPMUHAMHU U
OTIpEICIICHUSIMH ayIuTa

Bomnpocs! 11t 00cyxaeHus:

1. BeIIBUTH OOIIHOCTD U pa3IHyusl B MOHATUSAX «OLECHHUBAHNUE KAUeCTBA» M ayIUT KAauecCTBa.

2. I'naBHbIe pa3nuyus B ayJUTaX KauecTBa.

3. O61eHue, KaKk K04 K yCIieXy HHTEpBbIOMPOBAHUS IIPU ayIUTE.

4. ITpuHuns! GOPMHUPOBAHUS KOMAHbI Ay IUTOPOB.

5. Cxema nocieoBaTeIbHOCTH IEHCTBUI 10 TUIAaHUPOBAHUIO ay/IUTA.

6. MeHeKMEHT IPpOorpaMMbl ayIuTa.

Jiig 60nee riry0OKOTo MOHUMaHUS ITOCTABJIEHHBIX MPOOJIEM CTYI€HTaM HE0OXO0AMMO BBITIOJIHUTH 3a/1aHUS:
3ananue 1. [Toaxoas Kk ayIuTy Kak K MPOLIECCY COCTABbTE CXEMY MpOIiecca BHYTPEHHETO ayAuTa OJTHOTO U3
MOJIpa3/IeIeHuil TpeanpusaTHs. 3a1aiiTe BXOIHBIC IapaMeTphl, PECYpPCHI, YIPABISIOIINE BO3ICHCTBUS.
Kakue BbIXOHBIE JaHHBIE BBI IOJIKHBI ITOJIyUYUTh Ha BBIXOJIE Mpolecca’?

3ananue 2. CoctaBbTe rpaduK IPOBEJAECHHS] BHYTPEHHUX MPOBEPOK HA T'OJA C yKa3aHUEM IPOBEPSEMBIX
nojpasenenuil (mporeccoB) U GOpMyYJIHPOBKOI MPOBEPOYHOTO 3a/1aHUS.

Ramauue } CocTaprTe oYAMY IACTIATARATATLHACTI TeteTeui (ManmnuT) avnuTa




Tema 10. Llenu, Bunel, meroponorus ayaura. Crangaptst 1ISO 10011, ISO 19011

[TpakTrueckas padota Ne 11. OCHOBHBIE HHCTPYMEHTHI ayIUTA

Bomnpocs! 11t 00cyxaeHus:

1. HeoOxo1uMOoCTh U MPaBUIIBHOCTD 3aIOJIHEHUS OIPOCHUKOB JJISl ayAUTa OpraHU3aliu.

2. Mcionb30BaHue MPOBEPOYHBIX JINCTKOB € OLIEHKAMH U 0€3 OI[CHOK.

3. HazHayeHue npoBepOUHBIX JTUCTKOB.

4. CymHOCTb, TOPSAJIOK ITPOBEACHUS TPOBEPKHU «HA MECTEY.

5. MeTo/1bl UHTEPBBIOMPOBAHUS.

6. GukcupoBanue «Haxoa0k». VX posb npu ayaure.

Jst Gonee riryOOKOTro MOHMMAHUS IIOCTABIICHHBIX MPOOJIEM CTyIeHTaM HEOOXO0IMMO BBITOIHHUTD 33JaHUS:
3ananue 1. CocTaBbTe MMCHbMEHHOE YBEIOMIICHUE O IPOBEACHUH ayIUTA.

3ananue 2. ChopMynupyiTe KOHTPOIbHBIC BOIIPOCHI B cooTBeTcTBUU ¢ Tii. UCO 9001, moapasnensis 3Tu
BOIIPOCHI HA KaTErOPHH:

A) OG1mast XxapakTepuCTUKA MPEIIPUSATHSL.

b) AHanu3 co CTOpOHBI pyKOBOJICTBA.

B) IlnanupoBanue.

I') YpaBnenue qoKkyMeHTaIMEH.

J) Yupasnenue mpoieccamu.

3amanue 3. CocTaBbTe OINPOCHUK, KOTOPBIH OydeT NpPUMEHEH TMpH NPOBEPKE HaIU4uUi H
(YHKIIMOHUPOBAHUS MPOLIECCHOTO MOIX0/1a Ha MpeanpuiTui. Kakue 10KyMeHTBI TOTPEOYIOTCS ayIuTOpy
JUIS TIPOBEPKH TMOATBEPXACHUS (DYHKIMOHUPOBAHUS Ha MPEANPUATAM MPUHIIMIEA, OCHOBAHHOIO Ha
CHUCTEMHOM M MPOLIECCHOM NOaX0Aax?

3ananue 4. lnsa onpenenenus o0beMa U CTETICHU JeTalu3aluu JoKkyMeHTupoBaHHoU nHpopmannu CMK,

JUTSL BBISIBIICHUSL, BRITIOJTHSIOTCS JTM TPEOOBAaHUSI OCHOBHOTO CTaHAapTa, BaM He0O0X0auMo chOpMyIIUpOBATh
1L =4 9

Tema 11. OcHOBHBIE MHCTPYMEHTHI ayAuTa. MEHEIKMEHT IPpOrpamMmbl ayIuTa

[IpakTuueckas padota Ne 12. [IpaBuiia coctaBieHus: OTUETA MO AYJTUTY

Bomnpocs! 11t o0cyxaeHus:

1. Bausier u Ha CTPYKTYpy OTU€Ta TUII ay/IUTa, €T0 CTa U1

2. Yro BKIOYaETCA B ayIUTOPCKUM OT4ET?

3. Kakue TpeboBaHus NPEaBABISIOTCS K TEPMUHY «IIPOCIIEKUBAEMOCTbY ayJTUTOPCKOT0 oT4yeTa?

4. Kakue TpeOOBaHUs MPEIbABISAIOTCSA K MPOBEJCHUIO KOPPEKTUPYIOLINX MEPONPUATHII IO pe3ylbTaTam
oryera?

5. KOHTponb CPOKOB HCIIOJIHEHUS U 3aBEPLIECHUS KOPPEKTUPYIOLIUX MEPOIIPUATHH.

6. Onumure TpeOOBaHUS K XPaHEHHUIO OTYETOB.

Jnst Gonee riryOOKOro MOHMMAHUS MOCTABICHHBIX MPOOJIEM CTyIeHTaM HEOOXO0IMMO BBIMTOJHHUTD 33aHUS:
3ananue 1. B nuieBoil NpoMBIIUIEHHOCTH BCSI 30HA MPOU3BO/ICTBA JJOJKHA OBITH 30HOM /JIs1 HEKYPSILIUX.
Kakum oOpa3om, 3amaBas BONpPOCHl M Jienasi HaOJMIOAEHUS, MOXHO BBISICHUTB, COONIOAAIOTCSA JH 3TH
TpeboBaHus? Bam npennaraercs moAroTOBUTH CHMCOK BallMX BOIPOCOB, a TAK)KE CIUIAHUPOBATH, HA UTO
o0paTUTh BHMMaHHE B Ipolecce HaOIIOAEeHUH, YTOObI BBIACHUTH JAEHCTBUTEIBHOE IOJIOXKEHUE Je.

ITnencraprTe uTo RLI ofpmanvarpnu _uro uonMer e cobnmnanrca Odonvure mavoney

Tema 12. Uepapxudeckasi cxema NpoBeACHUS ayIUTa. Y IpaBIeHHE 3alUCIMU ayIuTa

[TpakTuueckas pabota Ne 13. HabmroneHus 1 HAXOKU B paMKaXxX MPOBEICHUS ayIuTa

Bonpocsr 1uist 06cyxieHus:

1. Kakue TpeboBaHus MpebsIBIASIOTCS K GOPMHUPOBAHUIO «HAXOIKW» B XOJIC ayIUTa.

2. Kakne TpeboBaHUs IPEABSBISIIOTCSA K COCTABIICHUIO «JTUCTOB HAOJIIOICHHIN.

3. Kakum 00pa3oM Ha OCHOBE «HAXOAKW» U «HAOTIOACHUS» (GOPMUPYETCS JIUCT HECOOTBETCTBHIA.

Jlst Gostee TIryOOKOTO MOHUMAHHS OCTABIEHHBIX TPOOJIEM CTyIeHTaM HE0OXOMMO BBITIOJIHUTD 3a/IaHUS
3ananue 1. Bel paboTHHUK OT/JeNa KayecTBa CETH MPOJAOBOJIILCTBEHHBIX MarasuHoB. B Xojie BHYTpEHHETO
ayauTa OAHOTO M3 MarazvHoB, KOTOPbIA mpoBoawics 07.12.20 BBISBWIM, 4TO HA MPUJIABKaX HAXOAUTCA
Horypr ¢ maroil ucronb3oBanud Ao 06.12.20. Bamm aedictBus. Hanummnre nNpoToOKon HECOOTBETCTBHS,
ccrlnasgchk Ha Tneboranndg crannanta UCO 9001-2015. Hanumure 0hoeKT KODNEKTUNVIONIUX TEHCTRUN




Tema 13. Kpanudukanuonusie TpeOOBaHUs, PEABIBISIEMbIEC K ayTUTOPAM

[Ipaktnueckas pabora Ne 14. Ompenenenne TpeOOBaHWUN K TEPCOHATBHBIM (JTUYHBIM) KadecTBaM
ayJIUTOPOB

Bormpocs! muist 06¢cyxeHus:

. OCHOBHBIE IPUHIIMIIBI TOBEJICHUS ayIUTOPOB.

. [lcuxonorus nmoBeeHus B X0/1€ MPOBECHUS ayAUTA.

. DTHKa MOBEJCHUS ayIUTOPA.

. IIpuHIHIBl KOMIETEHIIMU 1 oneHky ayauropos (MCO 19011-2021)

. «S1» BHyTpeHHero ayauTopa

. be3 uero He craTh Begymum ayauTopom?

7. Ponp aynuTopa B npolieccax HHGOPMUPOBAHUS MTEPCOHAA.

Jnst Gornee riryOOKOTro MOHMMAHUS IIOCTABIICHHBIX MPOOJIEM CTYIEHTaM HEOOXOIMMO BBIITOJIHHUTD 33aHUE!
3ananue 1. AyauTop IulaHupyeT ayAuT Ha TeXHOJIOTHYeCKON JTMHHUM Mpoliecca MPOU3BOJICTBA U JOJDKEH
MPEJCTABIATH MOTPEOHOCTH TNIAHUPYEMOTO  ayJIuTa:

- Kakue TexHnyeckue criennainucTbl MOTYT OHAOOUTHCA Ui JAaHHOTO ay1uTa?

- KakoBa mpeamnonaraemast JIMTENBHOCTH ayAuTa (HAa OCHOBE €ro Maciirada)?

- Kakue xoHKpeTHbIE 00J1aCTH HA/l0 U3yYUTh, YTOOBI ayIUT ObLT 0ObEKTUBHBIM?

- Kakwue cymiectBeHHBIE MOMEHTEHI CIIEIyEeT OXBATHTh?

- CKOJIBKO ayJTMTOPOB JIOJKHO OBITH B KOMaHe?

- C KakuMHU CTaHJapTaMH, MPOLEIYyPaMH, PYKOBOACTBAMH WM JOKYMEHTAMH HaJ0 O3HAKOMHTbH TPYIITY
ayJIuTOpOB?

- Kakue BoIOOpOYHBIC IUIaHBI HA/10 pa3padborars?

- KakoBbl co0OpakeHUs: 0 CTOUMOCTH ITAHUPOBAHUS U MPOBEICHUS ATOTO ayauTa?

Doss xxo o masrsrnn amnm oIy IIo maa D aIIaaar I o Toramoans arrarrrrdarrrerr rrmarranoroamoo
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7.3. ConepkaHue caMOCTOATEIbHONU paboTh

Tema 1. Opranu3anoHHO - METOJAMYECKHE OCOOCHHOCTH OIEHKH COOTBETCTBHUS. OCHOBHBIE STallbl U
TpeboBaHus K paboTam Mo MOATBEPKICHUIO COOTBETCTBUS MPOAYKIIMH, CUCTEM YITPABJICHUS KaueCTBOM U
UX CepTUPUKALUU

1. H3ydeHue IJEKIHMOHHOTO MaTepuana. UTeHHWe OCHOBHOW U JIOMOJHHUTENBHOW JHUTEpaTyphl IO
JUCITAILINHE;

2. IToAroToBKA K MPaKTHYeCKOMY 3aHATHIO Ne 1 110 BompocaM. 3aIuTa 0TYeTa 0 TPAKTUIYECKOW PadoTe.

Tema 2. IlpuHumnel axkkpenutauuu. TpeOoBaHMsS aKKpeJUTALMU K OpraHaM IO cepTH(HKaLuy,
HCHIBITATENbHBIM U KAITHUOPOBOYHBIM JIAO0OPATOPUIM

1. HM3ydeHue IIeKIMOHHOrO Marepuana. UTeHHe OCHOBHOW M JIONOJIHUTEIBHOW JMTEpaTypsl IO
JUCLUILIMHE;

2. IToaroToBka Kk mpakTuyeckomy 3aHsaTHIO Ne 2 1o BorpocaMm. 3aluTa oT4era o NpakTuiyeckoil padore;

3. IloxroroBka k TectupoBanuto Ne 1 mo temam nucuuiuivebl (IIpunoxenue 4). TecTtoBblil onpoc Ha
JCKIUH.

Tema 3. OOune TpeboBanus Kk npoueccam ceptupukannu CMK

1. M3ydyeHue JNEKIUMOHHOTO Marepuana. UTeHue OCHOBHOW M JIOMOJHUTENBHOM JIMTEpaTyphl IO
TMCLIUTUIAHE;

2. [ToaroToBka K mpakTuyeckoMy 3aHaTHio Ne 3 o Bompocam. 3aimra 0T4eTa No NpakTUYeckor paboTe

Tema 4. DTanbl NOATOTOBKU U MPOBEACHUS CEPTU(PUKALIMU CUCTEM KayecTBa

1. N3ydeHne nEeKUHMOHHOTO MaTepuayia. UTeHHEe OCHOBHOM M JONOJHUTEIBHOM JIMTEpATyphl IO
JUCLUIUINHE;

2. IlogroroBka Kk mpakTudeckuM 3aHATUsAM Ne 4, 5 mo BompocaM. 3amuTa OTYETOB IO NMPAKTHYECKUM
paboTtam;

3. IlonroroBka k TectupoBaHuto Ne 2 mo temam aucuuiuivibl (IIpunoxenue 4). TecTtoBblil onpoc Ha
JEKIINH

Tema 5. ®ynkunonupoBanue CMK u ee pe3ynbTatuBHOCTh. CrIOCOOBI OIIEHKU YPPEKTUBHOCTH CUCTEM
ynpaBneHI/Is[ Ka4e€CTBOM HAa OCHOBC MAaTEMATHYCCKUX METOI0B

1. N3yueHue NEKUMOHHOTO MaTepuana. YTeHHe OCHOBHOM M JIONOJHUTEIBHON JIUTEpaTyphbl IO
JAUCIHUIIIINHE,

2. [oaroroBka k mpakTudeckoMy 3aHsATHIO Ne 6 10 Bompocam. 3aiuTa oT4eTa 1Mo MpakTUIecKoi paboTe;
3. IMoaroToBKa AOKJIaa C IPE3CHTAMEN 10 H3VYEHHEBIM pasaenaM Kypca (IIpunoxenne 4)




Tema 6. Beenenue B aynur. Cucremsl nposepku CMK

1. H3yyeHue JE€KUMOHHOrO MmaTepuana. YUTeHWe OCHOBHOW U JIONMOJHUTEIBHOW JUTEpPaTyphl IO
JTUCIUTUINHE;

2. [ToaroroBka K npakTuyeckoMy 3aHsaTui0 Ne 7 o Bonpocam. 3amura oT4eTa 1o NpakTuIeckoil pabore

Tema 7. MoHUTOpHHT, U3MeEpeHHUs], aHanu3 1 oueHka CMK

1. H3yyeHue JE€KUMOHHOrO MaTepuana. YUTeHMe OCHOBHOW U JIONMOJHUTEIBHOW JUTEpPaTyphl IO
JTUCIUTUINHE;

2. IloaroroBka K mpakTHdecKoMy 3aHaTuio Ne 8 1o Bormpocam. 3anura oTdera 1Mo IpakTHIECKOl padoTe;
3. BelnonHeHue JoManiHel KOHTPOIbHOM paboTse (ITpunoxenue 4)

Tema 8. [TnanupoBanue ayauta. [locinenoBaTeabHOCTh MPOLIECCOB YIPABIEHUS IPOrpaMMON ayiuTa

1. HM3ydeHue JIEKIMOHHOrO Marepuana. YTeHHe OCHOBHOW U JIOMOJIHUTEIbHOM JMTEpaTypsl IO
JTMCITUITIMHE;

2. IToAroToBKa K MPaKTUYECKOMY 3aHITHIO Ne 9 1o BompocaM. 3aluTa 0TYeTa 10 IPaKTHYECKOH paboTe

Tema 9. Opranuzanus NpoBEJCHUS ayAUTa

1. H3yyeHue JE€KUMOHHOrO MaTepuana. YUTeHWe OCHOBHOW U JIONMOJHUTEIBHOW JUTEpPaTyphl IO
JTUCIUTUINHE;

2. [ToaroroBka k npaktudeckomy 3aHsaTuto Ne 10 mo Bormpocam. 3amnura oTyeTa o nNpakTuIeckou padbore;
3. BoinonHeHne HHANBUAYAIBHOTO 3a1anus Ne 1.

Tema 10. Lenu, Bunsl, metogonorus ayauta. Crannaptser 1ISO 10011, ISO 19011

1. N3yueHnme nEeKUMOHHOTO MaTrepuayia. UYTeHHEe OCHOBHOM M JONOJHUTEIBHOM JIMTEpaTyphl IO
JTMCITUITIMHE;

2. IloaroroBka k npaktuueckoMy 3ansaTuio Ne 11 o Bonpocam. 3amura oT4eTa 1o npakTudeckoi padore;
3. BrinmojiHeHME MHIMBUAYAIBLHOIO 3a1aHus Ne 2.

Tema 11. OcHOBHBIE HHCTPYMEHTHI ayAuTa. MEHEeIKMEHT porpaMmbl ayIuTa

1. M3ydyeHue JnEKUUMOHHOrO Marepuana. UTeHue OCHOBHOW M JIOMOJHUTENBHOM JIMTEpaTyphl I10
JUCLUILINHE;

2. IloaroroBka K npaktuueckoMy 3ansaTuio Ne 12 no Bompocam. 3amura oT4era 1o npakTuyeckon padbore;
3. IloxroroBka k TectupoBanuto Ne 3 mo temam aucuuiuivibl (IIpunoxenue 4). TecTtoBblil onpoc Ha
JEKIUU

Tema 12. Mepapxuueckas cxema IIpOBEICHUS ayuTa. Y IpaBJI€HUE 3allUCAMU ayIuTa

1. HM3ydeHue JIEKIMOHHOIO Marepuana. YTeHHe OCHOBHOW M JIOMOJIHUTEIBHOM JMTEpaTypsl IO
JUCLUIUINHE;

2. [ToaroToBka Kk mpakTuyeckomy 3aHsaTHio Ne 13 o BonpocaM. 3amura oT4eTa 1o nNpakTHYecKon pabore

Tema 13. Kpanudukanronssie TpeOOBaHUs, MPEABbIBISIEMbIE K ayTUTOPaM

1. N3yueHnme neKHMOHHOTO MaTepuayia. UTEHHEe OCHOBHOM M JONOJHUTEIBHOM JIMTEpaTyphl IO
JUCLIUILINHE;

2. lloaroroBka k mpaktTudeckomy 3aHsaTuio Ne 14 mo Bormpocam. 3amniura oTyeTa o npakTuieckou pabore;
3. IloaroroBka k TectupoBanuio Ne 4 mo temam mucuuiivHbl (Ilpunoxenue 4). TectoBblit onpoc Ha
JICKIINHN




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunosxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHn KypcoBBIX paboT
He npenycMoTpeHo y4eOHBIM IIaHOM

7.4. DneKTpoHHOE MOPTQOINO 00YUAIOIIETOCS
Marepuansl He pa3MeIaTCs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHON paOoThI
He npenycMoTpeHO y4eOHBIM IIIAHOM

7.6 MeTonnueckre peKOMEH IAlUK 110 BBITIOJHEHUIO KYPCOBOW PabOThI
He npenycMoTpeHo y4eOHBIM IIaHOM

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIbHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPaHUYCHUSM UX 3]I0POBbS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. Ceprees A. I'., Tepereps B. B. Cepruduxanus. [DneKTpoHHBIN pecypc]:y4eOHUK U PAKTUKYM
JUIsL aKaZileMUYecKoro OakanaBpuara : JJisl CTYACHTOB BY30B, 00yJaroIUXcs 10 HHKEHEPHO-TEXHUYECKUM
HamnpasieHusM. - Mocksa: FOpaiit, 2019. - 195 — Pesxum mocryma: https://urait.ru/bcode/433665

2. BpnoBun C. M., Camumona T. A., buprokoBa JI. M. Cucrema MeHeIXKMEHTa KadecTBa
OpraHu3anu. [DNEeKTPOHHBIA pecypc]:yueOHoe mocoOue A CTYAEHTOB BY30B, OOyYaroIuXcs IO
HanpasieHusaM 38.03.02 «Menemxment» u 27.03.02 «Ynpasnenue kauectBom». - MockBa: UHOPA-M,
2019. - 299 — Pexxum noctyma: https://znanium.com/catalog/product/1006756

3. Caxun 10.B., [InerneBa H.II. AynuT kadecTBa 7151 IOCTOSHHOTO YJIy4YIIEHUS. [DIEKTPOHHBIN
pecypc]:Yuebnoe nmocodue. - Mocka: OOO "HayuHo-uznatenbckuii meatp MHOPA-M", 2020. - 112 —
Pexxum noctyna: https://znanium.com/catalog/product/1052412



4. HeneneBa C. C., lllapadyrnunoBa E. H. Ceprudukanus cucreM MeHEIHKMEHTa KadecTBa.
[DnmexkTpoHHBI pecypc]:yueOHOe mocobue. - ExarepunOypr: [M3marensctBo YpI'DVY], 2017. - 112 —
Pexxum noctyma: http:/lib.usue.ru/resource/limit/ump/18/p490476.pdf

5. Henmbaiimox b. E. Aymut kadecTBa..ydeOHUK /JIsd CTYIACHTOB BY30B, OOYyYalOIIMXCSA IO
HaNpaBJICHUIO OATOTOBKHY "YnpaBienue kauectBoM". - Mocksa: KnoPyc, 2014. - 200

JlonoJHUTeILHASA JIUTEpPAaTYypa:

1. Bunorpanos JI. B., Cemenos B. I1., Bypeuios B. C. CpeacTsa u MeToibl yIpaBjieHU KaU€CTBOM.
[DnekTpoHHEIH pecypc]:yaeOHoe TocoOue Ui CTYACHTOB, O0yJYaIONINXCs 110 HAIPABICHUIO MMOATOTOBKU
080200 "Menemxment" (mpodwits "[IponsBoacTBeHHbI MeHeHKMEHT"). - MockBa: MHDOPA-M, 2013. -
220 — Pexxum noctyma: https://znanium.com/catalog/product/346176

2. Cypxkos U. B., Kaurepe B. M., Epmonaesa E. O., [To3usakoBckuii B. M. Ynpasnenue kauecTBOM
Ha TPEANPUSATHSAX IHIIEBOW, MepepadaThIBAIOIICH MPOMBIIUICHHOCTA, TOPTOBIU W OOIIECTBEHHOTO
nuTaHus. [DJIEKTPOHHBIN pecypc|:yueOHHMK Ui CTYAEHTOB BY30B, OOyYalOUIUMXCS IO HAMpPaBIICHUSIM
noarotoBku 27.03.02 "Ymnpasnenue kauectBoMm", 38.03.02 "Tosaposeaenue", 19.03.04 "Texnosorus
MPOAYKIIMK W OpraHu3aius odmectBeHHoro nutanus'. - Mocksa: MHOPA-M, 2018. - 336 — Pexxum
nocryna: https://znanium.com/catalog/product/925846

3. bacosckuit JI. E., [IporackeB B. b. Ynpasnenue kauecTBOM. [DJIEKTPOHHBIN pecypc|:yueOHUK
JUIsl CTYJIGHTOB BY30B, OOy4aromuxcs 1O HampapieHuio moAroroBku 38.03.02 «MeHemKMeHT
(xBanudukanus (creneHp) «OakamaBp»). - MockBa: UH®PA-M, 2019. - 231 — Pexum pgocryma:
https://znanium.com/catalog/product/1013988

4. ArapxoB A.Il. VYmpaBneHue KadyecTBOM. [DIEKTpOHHBIH pecypc]:YueOHuK. - Mocksa:
Wznarenscko-ToproBast koproparust  "JlamkoB wu K", 2020. - 204 — Pexum gocryma:
https://znanium.com/catalog/product/1091808

5. ApuctoB O. B. Ynpasnenue kauectBoM. [ DnekTpoHHbiit pecypc]:BO - bakanaspuat. - Mocksa:
OOO '"Hayuno-uzmarenbckuii nentp HWHOPA-M", 2020. - 224 — Pexum jocrymna:
https://znanium.com/catalog/product/1081359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UOHHOI'O ITPOI'PAMMHOI'O OBECITEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAHH KYPCOB, UCIIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUU OBPA3OBATEJIbBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepeyeHnb JIMIEH3NOHHOTO TPOTPAMMHOI0 O0ecTeYeHH s :

Microsoft Windows 10 JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neticrBus nmunensun 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 urons 2018, akt ot 17 nexadpst 2018. Cpoxk
JEHCTBYSI TUIIEH3KH - 0€3 OTpaHUYEHHS CPOKa.

Libre Office. JIunensus GNU LGPL. Cpok neiicTBus TUIIEH3UHN - 0€3 OTpaHUYCHHUS CPOKA.

Iepeuensn uHGOPMAIIMOHHBIX CIPABOYHBIX cucTeM, pecypcoB HHPOPMAIUOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTH «AHTEpHET» !

CnpaBouHo-npaBoBas cuctema Koncynbrant +. Jlorosop Ne 163/223-Y/2020 ot 14.12.2020. Cpoxk
nmercTeus nuieHsuu 1o 31.12.2021

CrpaBouno-nipaBoBasi cuctema ['apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok gericTBus
JIMIIEH3UH -0€3 OTpaHuYeHUs CPOKa



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
T[ﬂ(‘.ﬂﬁVl‘il nﬁe(‘.neqnnﬂmntme TeMATUUeCKUe UITITHKCTNATITUUT



