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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00pa3oBaHWs - IMpOrpaMMbl OakajaBpuaTa, pa3paOOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar no HarmpasieHuto nmoarorosku 10.03.01
Nudopmanmonnas 6e3onacHocTh (mpuka3 Munoopuayku Poccun ot 17.11.2020 r.

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
Henp nucuuriuHbel «/lenoBble KOMMYHUKALIMU» - OBJIAJICHUE TEOPETHUYECKUMHU 3HAHUSMU M
MPAKTUYECKHUMH HAaBbIKAMU B JIEJIOBBIX KOMMYHHKAIUAX, BKIIIOUYAs JIMYHYIO KOMMYHUKATUBHYIO KYJIBTYpPY
U CIOCOOHOCTh O0OIIATHCA C KOJJIEKTUBOM ISt JOCTHKEHUSI MPOAYKTHBHOM JESITEIIBHOCTH, CO3IaHUs
OnaronpusATHONH HPaBCTBEHHOM aTMOcdephl, IPOBEACHUS IEPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuummHa OTHOCUTCS K 0a30BOi yacTu y4eOHOTO TUTaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(1o
yu.3aH.) CamocrosTens
0 . [IpakTnueckue Hasi paboTa 3
OMEXYTOUYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3aHATHS, B TOM 4HCJIC
cemecTp BKJIIOUAs MIOJITOTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 36 | 36 | 72 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOII y BeIyckHHMKa TOJKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
yctaHoBieHHbIe B cooTBeTcTBHM PT'OC BO.

udp 1 HauMeHOBaHME .
WNuanKkaTopsl JOCTUKEHHSI KOMITETEHIIUI

KOMITETEHIIH
YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITH  COIHMAIBHOE|TMYHOCTH U COITUAIEHOTO B3aUMOICHCTBUSI.
B3auMo/ieiicTBHE u
peann30BBIBaTh CBOIO POJIb B
KOMaH/1e

N-2.YK-3 YMeTb: CTpOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOABMH, C
KOJIJIETaMH




YK-3 Cnocoben|M1-3.YK-3 MMeTh npakTHYeCKU OMBIT y4acTUsl B KOMaHIHOM paboTe, B
OCYILIECTBIATh  COIMAIbHOE|COLMATIbHBIX MPOEKTaX, paclpeieieH sl poje B YCIOBUSAX KOMaHIHOIO
B3aUMOJICCTBHE M |B3aUMOJEHCTBUA.

pealn30BbIBaTh CBOIO POJb B

KOMaHJIe

YK-4 Cnocoben|1-1.YK-4 3nate: nurepaTypHyto ¢(HOpMYy TOCYIapCTBEHHOTO S3bIKa,
OCYILECTBIIATh JIEJIOBYIO (OCHOBBI YCTHOM M NMCHbMEHHONW KOMMYHHUKAIIMM HA MHOCTPAHHOM SI3bIKE,
KOMMYHHKAIIMIO B YCTHOM U|(QYyHKIMOHANbHBIE CTHJIM POJHOTO s3bIKa, TpeOOBaHUS K JEIIOBOM
MUCbMEHHOW  ¢dopMax  Ha|KOMMYHHKAIIUU

roCyJ1apCTBEHHOM A3BIKE

Poccuiickoit  ®enepauuu  u

WHOCTPaHHOM(BIX ) sI3bIKe(ax)

NJ1-2.YK-4 YMeTb: BbIpakaTh CBOM MBICJIM Ha TOCYJIapCTBEHHOM, POJTHOM
Y MHOCTPAHHOM SI3bIKE B CUTYAIH J€JIOBON KOMMYHUKAIIMHI

NA-3.YK-4 HMerp npakTUYECKUIl OINBIT COCTaBIEHHUS] TEKCTOB Ha
rOCYyJapCTBEHHOM M pPOJHOM S3bIKaX, OIBIT IE€PEeBOAA TEKCTOB C
MHOCTPAHHOTO S13bIKa Ha POJHOM, OIIBIT TOBOPEHHUS Ha TOCYIaPCTBEHHOM U
MHOCTPAHHOM $SI3bIKaX

YK-5 Crnocoben
BOCIIPUHHMATh
MCKKYJIbTYPHOC

pazHooOpa3ue oOmecTtBa B

COIMATIBHO-NCTOPUIECKOM,
THUYECKOM U  (puIocoPpckoM
KOHTEKCTaxX

NA-1.YK-5 3nats: oOcHOBHBIE KaTeropuu (umocopuu, 3aKOHBI
HCTOPUYECKOTO Pa3BUTHUsS, OCHOBBI MEXKYJIBTYPHON KOMMYHUKALIUN

NJA-2.YK-5 YMerb: BeCTH KOMMYHHUKAIUIO C TNPEACTABUTEISIMU HHBIX
HallUOHAJTBHOCTEH U KOoH(peccwit ¢ CcOOMIOEHUEeM OTHYECKUX |
MEXKKYJIbTYPHBIX HOPM

NA-3.YK-5 Hwmers mnpakTuuecKuil ONbIT aHamu3a (QUIOCOPCKUX H
HNCTOPUUCCKUX (baKTOB, OITLIT OIICHKU SIBJICHUI KYJIBTYPhI
5. TEMATHYECKHUHU IIJIAH
Yacos
KonrakTHas pabota (10 y4.3aH.)

Tema Bcero Camocr. Konrpoms

HaumeHoBaH#e TeMbl CaMOCTOSITENbH
4acoB JlaGopatop | Ilpakrtiuec | pabora N
Jlexunn oif paGoThI

HBIC KHEC 3aHATUA

Cemectp 2

108




€IOBbIE ~ KOMMYHUKAIIMHM: BUIBl |
Tema 1. A yHuKan A 6 4 2
byHKIIIH.
OO6menne kak B3aumozeicTeue. I[lpuemsr
Tema 2. [u cmocoObl colUaNM3aMA JUYHOCTH H| 8 6 2
COLIMAJILHOTO B3aUMO/JICHCTBHUSI.
Crunu OBOJICTBA. OcHOBBI
Tema 3. PyKOBOA 10 6 4
MEXKYJIBTYPHOI KOMMYHUKAIIUU.
Bepbanbubie U HeBepOambHBIC CpEICTBA
Tema 4. | POw P pea 18 6 12
JIeJIOBOM KOMMYHHUKAIUH.
KoHn(paukTHOE B3aUMOICHICTBHE B IETOBBIX
Tewa 5. [OH® A A 14 6 8
KOMMYHHKAIUSIX
[IpaBwia  gemoBoro  oOmieHus "Moo
Tema 6. |Beprukanu" u "mo ropuszontanu". Umumk| 12 4 8
JICJIOBOTO YEJIOBEKA.
dakTopel, BIUAIONIAE  HaA €JIOBOC
Tema 7. P B A 16 2 14
oO1ieHue.
Tema 8. [DopMbI 1€7T0BBIX KOMMYHUKALIUH. 24 2 22
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTAIIUA
HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Paznen/Tema OnucaHue OLEHOYHOrO CPEICTBA
CpeacTBa OLICHUBAHUS
Texymuit konTposb (Ilpunoxenue 4)
Tema 5 Pemenwne CUTYAIMOHHBIX 3ajad,
KondnuktHoe BCKPBIBAIOMIMX MPOOJIEMHYIO CUTYallMI0 |
B3aMMOJEHCTB | 3amauu, peepaT |HampaBICHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IeNoBbIX | (mpuiiokeHue 4) [pernenus.
KOMMYHHKAIT! [TorHOTa W TIyOMHA aHANW3a, MPABUILHOCTH
X BbIPa0OTaHHOI cTpaTeruu.
Tema 4 .
CucreMa CTaHIAPTH3UPOBAHHBIX  3aIaHHA,
Bepoarure u MO3BOJISIONIAs aBTOMATHU3UPOBATh MPOLET
HeBepOabHbIE PO P by
TeCT (MPWIOKCHHUE |M3MEPCHHSI yPOBHS 3HAHUH W YMEHHH
CpencTBa 0-10
. 4) o0yuJarorierocs
pi (S (0):10) 7 . .
OnuH 0auT 3a KKl PaBUIBHBIA OTBET.
KOMMYHHKAIT!
" TecT cocTouT u3 10 BOIpOCOB 10 TeMe
ITpomesxyrounslii KoHTpOJb (ITpunoxenue 5)
TeCT (NMPUITOKEHNE 50% mpaBUIIBHBIX
2 cemectp (3a) (mp TecT u3 20 BOmpocoB Mo Kypcy o TP .
5) OTBETOB - 3aUET




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOIT ¢opmupyercss Ha OcHOBE OOBEAMHEHUS TEKyIEH H
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA IIOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJEHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoaBaTeieM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPUATHI U KPUTEPUN OLIEHKH YI€OHBIN TOCTHKECHUH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLIEHKE JIEATEIIbHOCTU CTYyJEeHTAa. ECiau mocemeHus 3aHsITuid 10 JUCLMIUVIMHE BKIIFOYEHBI B PEUTUHI, TO
JaHHBIN TTOKa3aTesb cocTaBisieT He Oonee 20% OT MakCHUMaIbHOTO KOJTMYECTBA OAIJIOB MO IUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCUUIUIMHBI (4acTHU TUCIUIUIMHBI) OCYIIECTBISIETCS MpenojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OICHKH JOCTIKEHHH CTYACHTA B MPOLECCe O0YyUSHHS IO
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETECHITUH.

[lopsinok mepeBoja peWTHHra, MPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO JUCLHUILIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1a10T TEOPETUICCKUMH 3HAHHUSIMH B IIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIIATH, OPraHU30BATh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATDH, PACHIPEAEIATH 110
KaTeropHsiM, pacCUYnTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEJOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1at0T OOLTMMH TEOPETUYECKUMH 3HAHUSMH, YMEIOT
IPUMEHSTh, UCCIIEI0BaTh, UACHTU(PHUIIMPOBATH,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATh, PACTIPEACIIATH 10
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJaccu(uIupoBarTh, pa3padaTeiBaTh MOIEIIH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITEIBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMeHSITI), uccijea0oBarh,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTHU3UPOBATh, PACIIPEACIIATH 110 KAaTETOPHSIM,
paccuuTaTh MOKa3aTelu, Ki1acCu(puImpoBaTh,
paszpabaTheIBaTh MOJICTH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTEJId COOTBETCTBYCT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % u meHee

HC 3a4TCHO

XapaKTEePUCTUKA [T0KA3aTeNsl COOTBETCTBYET
«HEYJOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHue MPaKTHUECKUX 3aHATUN U Ja0OpaTOPHBIX padboT




Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

[lonsiTHe KOMMYHMKallMM B pa3JIMYHbIX HAayKaX: COLMOJOTHH, JIMHTBUCTHUKE, IICUXOJIOTHH.
CpaBHUTENBHBIN aHANU3 MOHATHH «OOIICHHE», «KOMMYHHUKAIUS» U «MEKINYHOCTHBIC OTHOIICHUS.
Kommynukamus kak oOMeH undopmaiueil. [lonstue koMMyHUKaTUBHON KommeTeHTHOCTU. CTpyKTypa
KOMMYHHKAITMOHHOTO TIporiecca. THUMBI JENOBBIX HaBHIKOB. Crenuduka AeT0BOM KOMMYHHKAITHH.
XapakTepucTuKa TOHATHS <«JIeJoBas KOMMYHHKauus». KomMyHukatuBHble KaHaibl. Kpurepuun
KJIACCU(UKALIUY BHJIOB KOMMYHHKAIU: 110 HAIPaBICHHOCTH, IO CIIOCO0Y BO3ZHUKHOBEHUSI, IT0 COCTaBY, 110
MECTY, IO KOJINYECTBY y4aCTHUKOB. CIyXu Kak BUJI KOMMYHUKauu. OyHKINUU J€I0BOM KOMMYHUKALUU.
Kommynukamus kak ¢opma ynpapiieHus opranuzanueir. @opMupoBaHUE CIIOCOOHOCTH OCYUIECTBIISATH
COLIMAJIHOE B3aMMOJCHCTBUE W PEAM30BBIBATH CBOI POJIb B KOMaHJAE, OCYIIECTBIATH JIEJIOBYIO
KOMMYHHUKAITMIO B YCTHOW U TMCbMEHHON (hopMax Ha TOCYyAapCTBEHHOM si3bike Poccuiickoit denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKe(ax), CIIOCOOHOCTH B3aMMOJICHCTBOBATH C 3aKAa3YMKOM IO BOIIPOCaM CO3/IaHUS,
Monudukanmu v connoroxnenn UC

Tewma 2. OOuieHue kak B3aumojiericteue. I[lpuemsbl U criocoObl CONMATN3ANUK JIMYHOCTH U COLIMAIBHOTO
B3aMMOJICHCTBHSI.

Coumanusanus JMYHOCTH B IIPOLECCE COLUAIBHOrO B3auMoaencTBus. Crenuduka npodeccuoHaNIbHOIO
nenoBoro obuienus. Kondponrauus u coTpyaHUYECTBO B €I0BOM Mupe. HMHTepakTuBHas (QyHKIMS
obmenun B ynpasieHuu. [lo3unun B obmenun. Teopust TpancakTHoro aHanusa J. bepna. [lo3unuun B
O0IIEHUN («POIUTEIbY, «B3POCIBIN» U «IUTA»). BO3MOXKHOCTH M 3HAYEHHE TPAHCAKTHOIO aHalIM3a B
JIEJIOBOM B3auUMOJCHCTBUH. «MaHUIYJIATOPb» M «aKTyaJau3aTopbl» B J1€10BOM o0meHuu. Crpateruu
B3aUMOJICHCTBUSL:  M30€raHue,  CONEPHUYECTBO,  YCTYNKAa,  KOMIIPOMHUCC,  COTPYIHUYECTBO.
BHyTpurpynnoBeie ¥ MEXIpynnoBble IUCKycCMH. DakKTOpbI NMPUBICYEHUS U IMOAACPKKH BHUMAHUSL.
Konrakr, npuems! ero ycrtaHoBieHus. OOparHas cCBsI3b (HeraTHMBHas M IO3UTHBHAs) Kak CIIOCOO

KXOUTHhOT KOUTAKTA B harrorane Pont amMmaTuu u ﬁPlhTIF‘T((‘I/TI/T R _JTTETTORONM nﬁrnpnmm

Tema 3. Ctunu pykoBoacTBa. OCHOBBI MEXKYIBTYPHOM KOMMYHHKAIUH.

POJ'IB pYKOBOJII/ITeJ'ISI B JOCATCIBbHOCTHU HpC}IHpI/IHTI/ISI. HOHHTI/IG nu CyHIHOCTI) CTUJIA pyKOBOI[CTBa.
CymHOCTHasT XapakTEepUCTUKA U OCOOEHHOCTH OCHOBHBIX CTHJIEH PYKOBOJCTBA: JAEMOKPATHYECKH,
JUPEKTUBHBIN U MONYCTUTENbCTBYIOUINI. 3aBUCUMOCTh CTHJISL PYKOBOJICTBA OT CUTyaluu. TpeboBaHUs K
JUYHBIM KauecTBaM pPYKOBOJUTENsS TPYIOBOTO KOJUJIEKTHBA. THWIBI JNHUIEPCTBA B  KOJUICKTHBE.
Conmomerpuueckas METOAMKA MPH U3YUYEHUU TPYIIOBBIX CBA3€H B TPYJOBOM KOJUIEKTUBE. JlenoBbie
KOMMYHHMKAIIUM B aCMeKTe BOCHPUSITHUS MEXKKYIbTYPHOTO pa3HOOOpa3usi oOliecTBa B COLMATIBHO-
HCTOPUYECKOM. DTUYECKOM U hms1ocodhcKOM KOHTEKCTAX.

Tema 4. BepOanbHble 1 HEBepOaJIbHbIE CPEACTBA JIEI0BOM KOMMYHUKALIUU.

PeueBble cpeactBa obmieHus. dakTopel, 00yCIOBIMBAIOIINE pPEYEeBOE MOBEJACHUE U B3aUMOIOHUMAaHHUE.
Bunel cnymanus. YmMenue popmyiaupoBaTs MbIcau. [IpudnHbl, 3aTpyAHSIONINE Tepeaady UHPOPMaLUU.
Bunet 3amedanuit W mpueMbl HUX HeWTpanuzauuu. KoOMMyHUKAaTHBHbIE Oaphepbl: JOTHUECKHIA,
CTHIMCTUYECKUH, JUHTBUCTHYCCKUU, (oHeTnueckuii. [loHsTHE W coaepikaHWe pPEUeBOro ITHKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBUE, MPOIIIAaHKE, T03/IpaBlieHHe, 0J1aroapHOCTh, H3BUHEHHUE,
mpockba, comeT, pexomeHaanuu. OCOOEHHOCTH OQUIIMATBLHO-IETOBOTO CTHISI peun. llpaBuma u
TEXHUYECKHE IPUEMBl «IO3UTUBHOTO CIIYHIaHWUs». BUIbI CilyllaHuA: KPUTHYECKOE, IMIIATHUYECKOE,
HepedaekcuBHOE, akTUBHOE  peduekcuBHOe. CrmocoObl  YCTaHOBIEHUS  «OOpaTHOW  CBSI3WY:
paccrpamuBaHue, BepOanu3alnMs, OTpaXeHHWE YYBCTB, pe3loMupoBaHue. HeBepOanbHble cpencTBa
KOMMYHMKAIIUU U WX (QYHKIUU: JOMOJHEHUE PEeYH, 3aMElEHUE PEeUH, PEernpe3eHTalUsl SMOIMOHAIbHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHUYECKasl cUcTeMa 3HaKoB. IIpokceMuka kKak Hayka O MPOCTPAaHCTBEHHOM U
BpEMEHHON opraHu3anuu oomenus. Opranusanys NpocTPpaHCTBEHHON Cpe/ibl B 1€JI0BOM KOMMYHHUKAIIUU.
3o0HbI U auctaHuuu. OpraHu3anus NPOCTPAHCTBEHHOW CpENbl Ul MparMaTU4eCKOW KOMMYHMKAIUH.
Kunecrnueckue cpeicrBa KOMMYHUKalMU. BusyanbHas cocTaBisiiomias B MEXKIMYHOCTHOM OOLICHHH.
DKCIIpEeCCUBHOE IMOBeJIEeHHE B OOIIEHMH KaK BBIPAXEHHWE BHYTPEHHEI'O MHpa JIEJIOBOTO YEeJOBEKa.
Mumudecke «KOJIbD» dMOLMOHANBHBIX COCTOSHUN NI€NOBBIX MapTHepoB. Takecuka — uHpopmanus od
OCOOCHHOCTSIX PYKOIOXKATUW W TIOLETyeB B JIENOBOM cpene. DU3HOIOTHYECKHE CHUMIITOMBI JDKU
cobecennuka. lcrnonp3oBaHuEe HEBEpPOATBHBIX CPEACTB KOMMYHHUKAIMM JJI TOBBIIICHUS JEI0BOTO

OTATYIAQ _OTTAITIIQ TIIILTA




Tema 5. KondnukTHOE B3anMOoIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSX

ConnanpHblil KOH(MIUKT: MOHATHE, KiIaccHu(puKamus, 3Tanbl pa3Butus. Oopmynasl KOHGIUKTOB. Bumbl
KOH(MIUKTOreHOB. OTKPBITBIE U CKPBITHIE ACHCTBHS comepHUkoB. Craausi pa3pemieHuss KOHDIMKTA.
dopMbI 3aBepIICHUS: HACWIHME, pa3beauHeHue, npuMmupenue. Kaprorpadus KOHGIMKTHON CHTyaIuu.
YcTpanenue npuuuH KOHPIIMKTA. 3aKOH 3cKalaui KOHGIHUKTOB. CTpaTeruu MOBEICHUS B KOH(DIUKTHOM
cutyanmu (Monenb Tomaca-Kwmivena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC Kak CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIMKTA.
dopManpHble W HehOpPMaJbHBIE OTHOIICHUS MEXKIY WIEHAMHU KOJUICKTHBA. ODKOHOMHYECKHE
MPOTHBOPEYHUSI KaK WCTOYHUK KOH(pIuKTa. COolMOMETpUYEecKas METOAMKA IMPU W3YYCHHH TPYIIIOBBIX
CBSI3€1 B TPYJIOBOM KOJUIEKTHUBE.

[IpyurHBl M OCOOEHHOCTH TPOTEKAHHS COLUAIBLHO-TPYAOBOrO KOHGIMKTAa. Mojaenu pa3pemeHus
KOH(MIMKTOB Ha TMPEANPHUATAU (JIETOBOM CHOp, TCHUXOJOTHYCCKUI aHTaroHw3M, Qopmain3amus

otHouieHui). Tumpl moBeneHus Mo/iel B KOH(MIUKTHBIX cUTyalusax. [IpaBoBeie GopMbl peryaupoBaHus
THVIORKIX ﬂTHﬂTTTF‘HT/Iﬁ QHﬂqPHVIP R'ﬂﬂ(hTIVIR"T‘ﬂ R {}\VHKTTT/I(\HHY\(\RQHWW ONTAHUMRATINAN

Tema 6. [IpaBuna aenoBoro oomeHus "mo BepTukaau" u "mo ropu3oHTan". UMUK 1€7I0BOTO YeI0OBEKa.
[IpaBuna moBeneHust MO BEPTUKATH (PYKOBOIUTEIb-TIOAUYMHEHHBIA) U TIO - TOPU3OHTaIU (KoJuiera -
KOJIJIeTa).

Nmux nenoBoro yenoBeka MUK Kak cpeACTBO ACIOBOM KOMMYHHUKAIMUA. CTPYKTYypa, BUJIBI UMHJIKA.
CamornpeseHTarusi. dopMHpOBaHUE MIOJIOKUTEIBHOTO MMHUJDKA JIEJI0BOTO YeJI0BeKa.
OdunmanbHO-1EIO0BOM CTHIIb KaK OCHOBA JEJIOBOM KOMMYyHHKauu. MMumkupoBanue. KoHnenryaabHbie
MOAXOJbl K M3y4deHHIo uMupka. LleHHocTHble (yHKIMU uMuka. CoBpeMeHHas TUIOJNOTHS HUMUIDKA.
TexHonorun uMuUIKUpOBaHUS. Mopaenu mnoBeneHus. TenecHbld MMUK. BHEMIHUN BUJ COTPYIHHKA.
Oco0eHHOCTH JEIOBOTO 3THKETa. YIpaBlieHYecKass U KopropaTtuBHasi 3Tuka. COBpeMEHHbIE HOPMBI U
STAJIOHBI YIPABIEHYECKOTO0 B3aMMOJICUCTBHS. OJTHUKET TeJIe(OHHBIX PA3rOBOPOB, €r0 OCOOEHHOCTH U
oTnuuus 1o BeaeHuto. OpraHuzaius BpeMeHH AeloBoro 4denoBeka. OpraHusanus 3aBTpaka, oOera u
IVKHMHA B ICTORBIX KOMMVHHWKAITUIX qTI/IKG‘T KAK TEXHOTOTUTd NTCITOBROTO OﬁTnPHWﬂ

Tewma 7. ®akTOpbl, BIUSIONINE HA I€TI0BOE OOIICHHE.

CoumanbHO-KYIbTYpHBIE pa3iInyusi MapTHEPOB [0 KOMMYHUKaLMU. Bo3pacTHble 0COOEHHOCTH JTMYHOCTH.
BnusiHue reHIepHbIX paznuuMii Ha mpouecc oOuIeHHWs.  Y4eT TUMa TeMIIEpaMEeHTa B JEJIOBBIX
KOMMyHHUKausax.  IlposiBneHne  ocoOeHHOCTEH — Xapakrepa B JINIOBBIX ~ KOMMYHUKaIUSX.
[Icuxonoruyeckue TUIBI AENOBBIX MapTHEPOB. CriocoObl 00meHus ¢ "TpyaHsiMu moapMu".  «PoneBoe»
B3auMozieiicteue. Ilcuxomoruueckue mpobaemsl JeM0BbIX KOMMYHUKaLUH. ColnanbHble OXHIAHHS, UX
DPOJIb B JICIOBOM OOIIeHWH. MexaHW3Mbl B3aMMONOHMMAHHS B OONICHWU (WICHTHUGUKAINS, dMIIATHS,

Tema 8. ®opMbI 1€T0BBIX KOMMYHUKAITHH.

Tpaguionnsie ¢opMbl 1enoBoi kKoMMyHHKaruu. JlemoBas Oecena kak camasi HCIolib3yeMasi ¢opma
nenoBoro obmieHus. Bunbl genoBeix 6ecen u 0COOCHHOCTH MX OpraHu3aliy U npoBenaeHus. CoBellanue
Kak (hopma J1e7I0BOM KOMMYHHKAIIMU W MPUHATHS KOJUIEKTUBHOTO pemieHus. [leperoBopbl, OCHOBHBIE
noHsTus. [[puHIMme! moBeneHus Ha eperoBopax. Kauectsa, Heo0XxouMeble reperoBopuky. [loarotoska
K eperoBopam. [Ipornecc neperoBopoB. CriocoOb! B3auMoIeHCTBUS B ieperoBopax. CTpaTeruu moBeACHHUS
B JICJIOBBIX TIEPETOBOpaxX. MaHUTyIANMH B OOIICHWM M HMX XapaKTEPHUCTHKU. PedeBble mpaBwmia u
0C00EHHOCTH TeeOHHBIX DA3TOBODOB.

7.3. ConepkaHue CaMOCTOSTEIbHOM pabOoThI

Tema 1. [lenoBble KOMMYHUKAIIUW: BUIBI U (DYHKITUH.

KoMmmyHukamus kak oOBEKT HaydHOTrO HcciemoBaHus. [IpoGiema mpeameTa TEOPUHM KOMMYHHKAIIUH.
OcHOBHBIE 3Tanbl Pa3BUTUSL TEOPUH KOMMYHHUKalMH. CTPYKTypa KOMMYHUKATUBHOIO 3HAaHUSI U YPOBHU
000011IeHIS] KOMMYHUKAaTUBHOTO 3HaHus. Crienn@uka 3aKOHOB U KaTETOPUi TEOPHH KOMMYHHKaIUU. Poib
KOMMYHHKAIIUM B HH(POPMAIIMOHHOM MpocTpaHcTBe. CHCTEMHBIN MOAXOA B TEOPUHM KOMMYHUKAIIHH.
MecTo TeoOpuM KOMMYHHKAIIUU B CHUCTEME COILMOJIOTHYECKOro 3HaHuA. VccnenoBanre KOMMYHUKAIMK B
¢bunocopun, COMUAIBLHON TCHXOJIOTUH, JUHTBUCTHKE. Kynbryponoru, 6monmoruu. H. Jlyman o ponm
KOMMYHHKAIUHU B COBpeMeHHOM ob1iecTBe. KommyHukanus u oOieHre Kak KItoYeBble KaTeropuu TEOPHH
koMMyHHKaIuu.[[pobnema coOoTHOIIEHHsS] MOHATUN KOMMYHUKalus U obmeHue. Hayunesle moaxonasl K
pa3peLLICHUIO POOJIEMBI: OTOXIECTBJICHUE JaHHBIX MOHSTUI (JI.C.Beirorckuti,
B.N.Kyp6atoB,A.A.JIeontbeB), paszpenenue moHsATuid (M.C.Karan. I['.M.AnapeeBa, A.B.Coxo:os,
[IOHATHE KOMMVHUKAIIMHN KaK HHOODMAIIMOHHOIO 00MEHa




Tema 2. OOmienne kak B3aumoelicteue. lIpueMbl U CroCOOBI COIUANTHU3AINH JIMYHOCTH U COITUAITLHOTO
B3aUMOJCHCTBHUA.

OOmenne kak B3auMojeiicTBue. VHTEpaKTUBHBIM, KOMMYHHMKATUBHBIM W TIEPLENTUBHBIA aCIEKTHI
obmieHus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COLMAIbHO-OPUEHTUPOBaHHOE obmeHue. Crnenuduka
po(heCCUOHATILHOTO JAETIOBOTO OOIIEHHS B HOBBIX 9KOHOMUYECKHX yCIOBUAX. CaMOOIIeHKa 1 MOTHUBAIUS
K yCHeXy B YCIOBMSX KOHKYpeHTHOH O0pbObl. KoH(poHTauus U COTpYyIHHUYECTBO B JEIOBOM MHDE.
WuTepakTuBHast GyHKIMA OOIIEHUH B yripaBieHUH. Opranu3anys COBMECTHOH aesitenbHocTH. [lo3unuu B
obmenun. KommyHukatuBHble ponu. CuTyanuu  B3aUMOJEHCTBHA:  COLMAJbHbBIC, LIEJIEBbIC,
ncuxosioruueckue. «MaHMIYISTOPB» M «aKTyalnu3aTopel» B JenoBoM oOmenuu. Crpateruu
B3aUMOJICHCTBUS: M30€raHue, CONepHUYECTBO, YCTYyINKa, KOMIPOMHUCC, COTpYAHHYECTBO. Buuel cropa.
KoMMyHHKaTUBHBIE THUIIBI YYaCTHUKOB B3aMMOJCHCTBUSA W TEXHHUKHU IIPEOIOJECHUS HECOBMECTUMOCTH.
[IpuHATHE KOJNJIEKTUBHBIX PpELIEHUH B YCIOBUAX HEONpeaesleHHOCTH. I[IpuHIMIBI 3P PeKTUBHOTO
B3aUMOJICHCTBHA.  MeToabl  TeHepUpOBaHMA  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA,  Jenbdu.
BHyTpurpynnoBsle U MEXIPYIIIOBbIE ITUCKYCCUU. MeToAbl aKTUBALMKA MBICIUTEIBHON JESATEIBHOCTH.
@daxkToppl MPUBJICUEHUS W MOMJNCPKKM BHHMMaHUA. MeToapl aKTHUBHOIO OOYYE€HHS U pa3BUTHUA,
(dbopMHpOBaHKE CHUTYaTUBHOTO M CTPATETHYECKOTO MbIIUICHHS. CHATHE CTEpEOTHIIa U MOACTH Pa3BUTHS
HOBOro npootiemuoro BujaeHus. IlepuentusHas ¢pyHkuus oOuieHus B yrpaBieHUH. KOHTaKT, mpuemsl ero
YCTaHOBJICHHUS. Y CTAHOBKH U MX BJIMSHUE HA KOHTAKT. YIIPABICHUE KOHTAKTOM B AUAJIOTE, B TUCKYCCHH.
TpenupoBka u nmpasuia cooOueHust oopaTHoil cBsa3u. OOpaTHas CBA3b (HEraTMBHAs M MO3UTUBHAS) Kak
CTIOCO0 KOHTPOJI KOHTAKTa B pasroBope. [Ipodiaembr HaxoxaeHus B3auMononnManus. Kpyru oouienus u

Tewma 3. Ctuin pykoBosicTBa. OCHOBBI MEKKYJIBTYPHONH KOMMYHUKALIMH.

[Tcuxomornyeckre 3aKOHOMEPHOCTH YIPABIECHYECKON AeATeIbHOCTH. KauecTBa pyKOBOAUTENS U CTUIIN
pykoBojcTBa. Ponb pykoBogutens (3KCHepT, MpeACTaBUTENb, AUKTATOp, Cyabs). [locTaHoBKa Iene.
[TonroroBka m mnpuHsATHE pelieHUH. KOHTposib 3a JeATEeNbHOCTBIO NOAYMHEHHBIX. [Ipennoceuiku
YCTIEUTHOW  JesTeNbHOCTH  opraHu3anuin.OcOOCHHOCTH  KOMMYHUKAaTUBHON  JI€ATEIbHOCTH B
opranuzanuu. HWudopmanmoHHble KOMMYHUKAIIMH, TPaHCHIOPTHBIE KOMMYHUKAIIUU, TPY30BbIE U
MACCaXUPCKUE, WHXKEHEPHbIE KOMMYHHKAIIUU OO0pa3yloT CIO0XHYI0 HWHOPACTPYKTYPY OpraHHU3aIlHH.
KoMMmyHukamus kak QyHKUMs yrpaBieHHus opranuszanueil. MHpopmanuoHHble B3auMOJEHCTBUS, B
KOTOPBIE JIFOAM BCTYIAIOT MPHU BHITIOJHEHUH CBOMX (PYHKIIMOHAIBHBIX O0S3aHHOCTEN MM JTOJDKHOCTHBIX
MHCTpyKUUiA. KoMMyHUKanuu BHYTpPEHHEH YHNOPSAOYEHHOCTH OpraHU3alMH, COIVIACOBAHHOCTH,
B3aUMOJICHCTBUSL Oojee wunu MeHee Aud(epeHIUpOBAaHHBIX M aBTOHOMHBIX YacTed IIENIOTO.
KoMMyHHMKaTHBHAs COBOKYMHOCTh TIPOIECCOB WM JEWCTBUH, BEAyIIUX K OOpa3oBaHHUIO H
COBEpPUICHCTBOBAHHIO B3aWMOCBS3€M MEXKIYy YACTSIMU LEJIOro B OpraHu3aluuu. Pa3HOBHIHOCTH
KOMMYHUKalui B opraHu3auud. CHCTEMHOCTh OpraHW3allMOHHBIX KOMMYHUKanui. KommyHukanuum
BHYTpPEHHEH, BHEIIHEHW, aJMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHu3alluu.

XanaxTenucTuru KOMMVHUKATARHON CNETIET ONTATTARATITAIL MbDopvanrurie 1A HP(}\(\I"\'I\/TQ IOTLHETIC




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
clymaHus». Buapl ciaymanus: HarpaBlieHHOE KPUTHUECKOE, IMIIAaTHYeCcKoe, Hepe(IeKCUBHOE, aKTHBHOE
peduexcuBHoe. CrnocoObl YCTaHOBJIEHUs «OOpPaTHOM CBs3M»: paccHpallMBaHue, BepOanu3alus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH IIOHUMAaHHs PEUEBBIX KOHCTPYKLUH. Bompocel 1o copep)kaHuio Ien0BOMH
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
napTHepaM M IpUEMbl IPEOAOJIEHUS BO3paxeHUH. D(PQeKTHBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYerHas kommyHHKanusa. OyHKIHUHM €CTECTBEHHOIO s3blka M pedyr. (DaKkTopbl peyeBOro IOBEICHUSA U
B3aMMOIIOHMMAHHUsI KOMMYHUKAHTOB. KOMMYHMKAaTHUBHAs KOMIIETEHTHOCTb, COLIMAJIbHAS CUTYyaLHs,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. IloHsATHE KOMMYHHMKalMOHHBIX OapbepoB. CyIIHOCTb, OCOOEHHOCTH, MPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHXOJOTHYECKMX OapbepoB B
KOMMYHHKAIIMOHHBIX Iporeccax. BepOanbHble KOMMYHUKAIMM HOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmeHni. YcTHas nepenada HHGOPMAIMK B IPOLECCE PEYEBOro AHMAjIora, COBELIAHUs, IEPEroBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopsuKeHMs,, WHCTPYKIMM,  IMCbMEHHBIE YKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KOMMyHMKanuu. CTpyKTypa JOKYMEHTaJbHO KOMMYHUKALIMOHHOW cHUCTEMBI. (OCHOBHBIE WHCTUTYTBI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUI — TJIaBHBIH KOMIIOHEHT HEBepOalibHbIX KOMMYyHUKauui. Opexna, OcaHKa, MECThl,
TeJNOABWKEHMS, (Urypa, 1mo3a, BBIpaKeHHUE JIMIA, KOHTAKT IJ1a3aMHU, pa3Mep 3pauykoB, PACCTOSTHUE MEX Y
ropopsuMu. IlapameTpsl peun Kak KOMIIOHEHT HEBEpOANbHBIX KOMMYHHUKAIMM: MHTOHAIMS, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JETOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK UCTOUYHUK KOH(IIMKTOB B OopraHu3anuu. [IpudnHbl 1 0COOEHHOCTH
POTEKaHMs COLUANBbHO-TPYAOBOro KOH(GIUKTA. [ToHsaTHe nuHaMuku KoHpaukTa. CooTHOmEHHE a3 U
sTanoB KoH(paukra. ®Popmyna koHpnukra. Kondmuktel tuna A, b, B. Buasl KOHQIMKTOreHOB.
@pycrpauus. Unentnpukanus. [IpenkondauktHas craaus. MoTuBbl cTOpoH. briokupoBanue craguu
pa3Butus KoH(paukTa. MHumuaeHT. OTKPBIThIE U CKPBIThIE AEUCTBUS CONEpHUKOB. [ToHsTHE «KpUTHUYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMIMX CTOpoH. CTaaus paszpemeHust koHdaukra. @opmsl
3aBepUICHMSI: HacCWiIKe, pa3beJuHeHne, npuMupenue. Kaprorpadus KoHQIUKTHON cuTyalluu. Y cTpaHEHHE
npUYMH KOH(IUKTa. HacHIbCTBEHHbIE METO/BI pelIeHUs] KOHQIIMKTOB. 3aKOH 3CKajaluu KOH(IMKTOB.
Crpareruu noseneHusi B KOHGIMKTHOW cutTyauuu (Monenb Tomaca-Kunnmena). Monenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHH (JIEJOBOW CHOpP, IICHXOJOTHUECKUH aHTaroHusM, (Gopmainzanus
oTHomeHui). Tumnpl moBeneHus ojiel B KOHMIMKTHBIX cuTyarusax. [IpaBoBsie (OpMbI peryanupoBaHus
TPYAOBBIX OTHOILIEHUH. 3HaueHUEe KOH(INKTA B PYHKIIMOHUPOBAHUM OpraHHU3alMu. J(e3uHTerpaTuBHbIE
U UHTETNATURHEIC TTOCTTETTCTRUA T(nﬂthIT/TR"T‘ﬂ




Tema 6. IIpaBuina nenoBoro odueHus "mo BepTukanu" u "mo ropusontann". UMUK 1e10BOT0O YeIoBeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKM, HAYAJIO JEJIOBOTO pPa3roBOopa. IJTUKET
JIeIOBOTO KOHTAKTa MPH JIEJIOBBIX BCTpeUyax M MpUeMax, Ha COBEUIAHUSIX. DTUKA U ITHUKET B OTHOLICHHSIX
PYKOBOJMTENS U NOJYUHEHHBIX, MY)KUYUH U JKEHIIMH BHYTPU KOMIAHUM. ODTUKET IPU IPOBEAECHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoJapkoB. HalroHanbHble 0COOEHHOCTH MPOTOKOJIA
U ATHUKETA.

KoMMmyHuKkanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHGUTyparuii
KOMMYHHKAIIMOHHBIX CeTel B MaJbIX rpymnmnax. /lenoBoil 3TUKET B CETeBbIX KOMMYHHMKaUUsAX. BiusHue
oucHOro mMpOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKanuu. Co3JaHuEe YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obenus. On-line cepucer.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBA, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B MPOLECCE BOCHUTAaHUS M 0Opa3oBaHMs; KauecTBa, CBSI3aHHBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSTHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
cTpaternueckue. Kpurepun BpiOOpa MOeNu MOBEIEHUS: HPAaBCTBEHHAas Oe3yNpeYHOCTh, COOTBETCTBUE
3aKOHY U YCTAHOBJIEHHOMY B OOIIECTBE MOPSAKY, y4€T KOHKPETHOH CHUTyalluH, 11€Jib, CAMOKPUTHYHAS
OlLIGHKa, TeHJepHas HJICHTUYHOCTh. TeJecHbId MMHIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIeH, IUIeY),
MOXO/IKa, JIUIIO, B3MIA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas AJIETaHTHOCTh. [Icuxonornyeckast
aneraHTHOCTh. [loHsiTue «TakTuka oOWeHUs». TpeboBaHus K TakTHKe OOIIeHUs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSI, JJOBEPUE, YBAKEHHUE. VIMUIK U €ro BIUsHUE

110 xromov dhyrnasry yx Runyraca Anaman_yrarroae

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

ITonaTne xapakTepa W TeMIIEpaMEHTa B ICHXOJIOTHMHM, UX BO3JEHCTBHE Ha NpPOIECC KOMMYHHMKAIUH.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue yepT XapakTepa B 1€I0BbIX KOMMYHUKAIUAX. THIBI 1€10BbIX TapTHEPOB. "Tpyauble moau"
U cnocoObl KOMMyHUKaiuu ¢ HUMU. «PoneBoe» B3aumoneiictBue. Ilcuxonmormueckue mnpoOiIeMsl
JIeJIOBBIX KOMMYHUKalui. ColuanbHble 0KMJaHUS, UX POJb B JenoBoM oOmeHuu. Ilcuxonmormueckue
MEXaHU3Mbl B3aMMOIIOHUMAHUS B OOIIEHUH.

Tema 8. ®opMbI 1€TO0BBIX KOMMYHUKAITHH.

@dopmbl AETOBBIX KOMMYHUKAIIUN: JieioBasi Oecesia, IEI0OBOE COBEIIaHKe, JeNoBas BCTpeda, cOOpaHue U
T.II. AJITOPUTMBI KOMMYHUKATHBHOTO MOBEJIEHUS C COOECETHUKAMH PA3JIUYHBIX TICUXOJIOTUUYECKUX TUIIOB
U KpUTepuu uX BbIOOpa. CHUTyallMd LEJIeBOro, COLMAIBLHOTO M TCUXOJOTHUYECKOTO B3aUMOJEHCTBHUS.
KoMmmyHuKaTUBHBIE pOJM CyOBEKTOB OOIIECHMS. YPOBHU IIPAaBOBOTO, HPABCTBEHHOTO OOIIEHUS,
MaHUTyTUPOBaHUs, «pedaekcuBHON urpe». [lydnmunoe BeicTymiieHue. Crnenuduieckiue 0CoOOEHHOCTH
peun: uHpopMaLMoHHasl, yoexaaromas, nodyxaaromas peyd. Ctpax myOJIuYHOTO BBICTYIUIEHUS U MIYyTH
€ro mpeojosieHus. MexaHu3Mbl U MPAKTUYECKUE MPUEMbl 3aBOECBAHMS BHUMaHUs ayauTopuu. JlenoBas
MOJIEMUKA: CTIIOp, Ae0aThl, TUCKyCCHH, TTpeHus. [103uIInu y4acTHUKOB MMOJIEMUKH U TTPaBHUJIa UX TOBEACHUSI.
[Tcuxonoruveckre MPUHIIAIIBI TOJIEMUKH. PedeBbie 000pOTHI Kak BRIPAKEHUE YMOITMOHAIBHBIX YCTAHOBOK
JICTIOBBIX TapTHEPOB. YIJOBKH, COMHUTEIbHBIE MPUEMBI U «XHUTPBIE» apryMEHTHhl I pealn3aluu
KOMMYHUKATUBHBIX HaMEpPEHUH YYACTHHKOB TMOJEMUKH. TEeXHHKAa TPOMAYKTUBHOM apryMEHTaIldH.
KoncynsTupoBanue u tenedoHHas KOMMYHUKAIUS B paboTe ¢ KiueHTamH. [ICHXOMoTndecKkue acreKThl
TeneoHHBIX Oecel W KOHCyIbTanuii. PedeBble kiuimie W curHaimel ycnexa. [IpueMbl ObICTpOTO
yCTaHOBJIEHHMsI KOHTakTa. [lcuxornormdeckas TeXHHMKa yOexkaaromero Bo3jaeiicTBus. [IpeseHTanmu.
[ToaroToBka K Tpe3eHTAllMd M TICUXOJIOTHYECKHE TMPUEMBbI MpoBeaeHUs. [Icumxonorndeckue MpUEeMbl
3aBOEBaHUSI M COXPAHEHHUs JOBEpUsl B JENOBbIX Kpyrax. CTpyKTypa KOMMYHUKATHUBHBIX NPOTpaMM U
TEXHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii 1 COnMagbHbIA TPOTHO3 KOMMYHUKATUBHBIX JI€MCTBUH.
Buabl mparMatuueckoid KOMMYHUKAIIMU B TPaKTUKe yrpasieHus [leperoBopsl B ynpaBieHUU: HaMEpEHUs
1 OXKUJaHUS; Ipecc-KOH(EepeHINH Kak crmocod hopMHUpOBaHUS TyOIUIHOCTH U PEHOME; «KPYTJIBIC CTOJIBI
s nocTixkeHus 3(PQekTuBHbIX KoMMyHuKanuil. Kputuka u skcmeptusa B TpodheccCHOHATbHOU
nestenbHOCTH. [Icnxonornyeckne npruemMsl HEUTPAIM3alUN arpECCUU U CHATHS HANPSKEHUS B JI€JIOBBIX
OTHOILIEHUAX ynpaBieHus. KoMIUIMMEHThI W  KOHTPKOMIUIMMEHTHI B  JEJIOBOM MapTHEPCTBE.

I osnmararemyrnrrr o ammamanyrrs ax zeoarasxxrrrreamrznyrrra-adhdayeroy ¢




7.3.1. [IpumMepHBIE BOMPOCHI JJIsl CAMOCTOATEILHON MOATOTOBKHU K 3a4€TY/9K3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DneKTpoHHOE MOPTGOINO 00YIAFOIIETOCS
K.p. HE pa3MeIlaTcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHON paOoThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 Meronuuyeckue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
y4€OHBIM TIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSIOK OCBOCHUS AUCHIUTIINHBI, C YI€TOM COCTOSHUS UX 3/I0POBBS;

- JJICKTPOHHBIE OOpa30BaTEIbHBIE PECYpChl MO AUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPaHUYECHUSIM UX 370POBbS;

- U3yYEHUE TUCHUIUIMHBI TI0 UHIMBUAYAIHbHOMY Yy4€OHOMY IUIaHy (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM U )IOHOJIHI/ITEJIBHOﬁ YUYEBHOM JIUTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUS JJUCHUITJIUHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. bopo3auna I'. B. [lcuxomnorust nenoBoro oOuieHus. [DnekTpoHHbIN pecypc]:YueOnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
nocryma: https://znanium.com/catalog/product/1063312

2. Peiokun A.T'., Omux O.K. CTparerus cjaoKHBIX IEPEroBOPOB. [ DIEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexum nocrymna:
https://znanium.com/catalog/product/1071420

3. WBanoBa U. C. Dtuka aenoBoro oOmeHus. [DNeKTpoHHBIN pecypc]:YaeoHoe mocodue : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uzmarenbckuii nentp MHOPA-M", 2020. - 168 — Pexum
noctyna: https://znanium.com/catalog/product/1069147

4. JlaBpunenko B. H., Uepnsimosa JI. 1., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIEIIOBOTO OOIIEHNUs. [ DIEKTPOHHBIN pecypc]: YUueOHUK U TPaKTUKYM JIJist By30B. - Mocksa: IOpaiit, 2020. -
350 — Pexxum goctyna: https://urait.ru/bcode/451051



5. Ilankosa O. B. JlenoBeie KOMMYHUKAIUH. [ DJIEKTPOHHBIN pecypc]: YueOHoe mocodue. - MockBa:
By3oBckuit yueonuk, 2020. - 160 — Pesxxum nocryna: https://znanium.com/catalog/product/1110123

JlonoJHUTeILHASA JIUTEpPAaTYypa:

1. CemenoB A.K., Macnoga E.JI. OTuka MeHeKMEHTA. [ DIIEKTPOHHBIN pecypc]: YueOHoe mocodue.
- MockBa: M3parenscko-toproBasi kopropamust "Jlamkos m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kadpran B. B., Uepnsimona JI. W. [lenoBas sTuka. [DneKTpoHHBIH pecypc]|:YueOHUK H
IPaKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum goctyna: https://urait.ru/bcode/450396

3. MatBeeBa A. 1., CapanynbreBa A. B. Jlenoas stuka.:yue6Hoe nocooue. - Kazans: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UMOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPU
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
IlepevyeHnb JMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpoxk neiictBus aunenzuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 uronst 2018, akt ot 17 mexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nuuenzuu 30.09.2023.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAIITUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-mipaBoBas cuctema Koncynbsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun g0 31.12.2021

CrpaBouHo-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JULEH3UH -0€3 OrpaHNYEHHs CPOKa

11. ONUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
Peanuzanus yueOHOI JUCIUTINHBI OCYIIECTBIISIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHIUUecKoM 6a3bl YpI'DVY, obecneunBarolieil mpoBeeHNE BCEX BUIAOB YUEOHbBIX 3aHATUN
1 Hay4HO-MCCIIEI0BATENbCKOM M CAMOCTOSITENIbHOM paboThl 00yUaromMXCs:

CrienuanpHble MOMELICHHUS TPEACTaBISIIOT CO00N ydeOHblEe ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUN, TPYNIOBBIX U MHANBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIS M TPOMEKYTOUHOM
aTTeCcTalluu.

[TomemeHust u1si CaMOCTOSITENILHOM pabOThl 00YUYAIOLIUXCSI OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHsS K ceTd "VMHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeNbHYIO cpeay Ypl DV.

Bce nmomemieHuss  yKOMIUJIEKTOBAaHBI — CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIICHBI
MYJIBTUMEAUIHHBIM 00OPY/IOBAaHUEM CIIEIIO00pYAOBaHUEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JAaHHBIX JAEHCTBYIOLIETO 3aKOHOJATENIbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKaIllUMU JUIs TpeAcTaBiIeHUs ydyeOHOW wuHbopMaruu OoNbIIoi
ayUTOPHHU.

Jns mpoBeneHMs 3aHATHH JIGKUMOHHOTO THIIA TPE3EHTALUMU U JIpyrue YydeOHO-HAarJIsTHbIe
rm(‘.nﬁvm nﬁenneunnnmrnue TeMATUUeCKUe UTTITHKCTNATIUUT



