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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0C BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- bakajaBpuar 1o HarpasyieHHI0 noArotoBku 38.03.04 'ocynapcTBeHHOE U

MYyHULIMIIaJbHOE yripaBieHue (nmpuka3 Munoopraayku Poccun ot 13.08.2020 1. Ne
1016)

I1C

1. HEJIb OCBOEHUSA JUCHUITJIMHBI
Henb nucuumuinbel «JlenoBble KOMMYHUKAIIMMY - OBJIQJCHHE TEOPETUUECKIUMH 3HAHUSIMU U
MPAKTUYECKUMH HAaBBIKAMU B JIETIOBBIX KOMMYHUKAIIUAX, BKIIOYAst TUYHYI0 KOMMYHUKATUBHYIO KYJIbTYPY U
CIIOCOOHOCTh  OOIIATHCS C KOJUIEKTUBOM /ISl JOCTUKEHUSI IPOTYKTUBHOM JESITEIbHOCTH, CO3AaHUS
OnaronpusATHON HPAaBCTBEHHOMN aTMOC(epbl, MPOBEACHUS IEPErOBOPOB C MapTHEPaAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuunianHa OTHOCUTCS K 0a30BOM YacTH y4eOHOTO TUTaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
yd.3aH.) Camocrositens
. [IpakTuueckue Hasi paboTa
IIpomesxyTouHbIN KOHTPOIb | Beero 3a 3aHsTHS, B TOM 4HCJIIE 3.e.
ceMecTp BKJTFOUAS MOJIrOTOBKA
Bcero KOHT
KypcoBoe POJIBHBIX U
MIPOEKTUPOBAHU KypCOBbIX
e
Cemectp 2
3auer | 72 | 4 | 4 | 64 R

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrate ocBoenust OIIOII y BeimycKkHUKA TOJKHBI OBITH CHOPMUPOBAHBI KOMIIETEHIINH,
ycraHoBieHHbIe B coorBeTcTBUA PI'OC BO.

[udp 1 HaumMeHOBaHHE .
WHaukaTopsl JOCTHKEHUS] KOMITIETEHIIUI

KOMIICTCHIINU
VYK-3 Criocoben N/I-1.YK-3 3naTh: pazauvabie TPUEMBI U CTIOCOOBI COTTMATM3AITIN
OCYIIECTBIISTh COIUATBHOE JIMYHOCTH U COLIMAJILHOTO B3aUMOIECHCTBUS

B3alMOJICCTBUE U
peanr30BbIBATH CBOIO POJIb B
KOMaH/e

NA-2.YK-3 YMeTh: CTpOUTH OTHOUIEHUS C OKPYKAIOIIUMHU JIIOJbMHU, C
KOJUIeraMu




VK-3 Cnocoben
OCYIIECTBIISATH COIUATBHOE
B3aUMOJICHCTBUE U
peaNM30BbIBATH CBOIO POJIb B
KOMaHJIe

N1-3.YK-3 NMeTh npakTHUECKHU OIBIT y4acTUsi B KOMaHHOU paboTe, B
COLIMAJILHBIX MPOEKTAaX, PaclpeeseHHs poJiel B yCIOBHUIX KOMaHIHOTO
B3aUMOJICHCTBUA

YK-4 Criocoben
OCYIIECTBIISATh JIEIOBYIO
KOMMYHUKAIUIO B YCTHOU U
NUChbMEHHOU hopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyuu u
WHOCTPaHHOM(BIX ) sI3bIKE(ax)

NJI-1.YK-4 3nare: nutepaTypHyto (GopMy rocy1apCcTBEHHOTO S3bIKa,
OCHOBBI YCTHOW U TMCbMEHHON KOMMYHUKALIMY HA UHOCTPAHHOM SI3bIKE,
(yHKIMOHATIBHBIE CTHIIA POJHOTO S3bIKa, TPEOOBAHUSA K JAETOBOM
KOMMYHHKaIUU

N-2.YK-4 YMeTh: BoIpaxkkaTb CBOM MBICIH HAa TOCYapCTBEHHOM, POJIHOM U
MHOCTPAHHOM SI3bIKE B CUTYallMH JEJIOBOM KOMMYHHUKALIMU

N/1-3.YK-4 MeTh npakTUUECKUH OIBIT COCTABJICHUS TEKCTOB Ha
rOCyJIapCTBEHHOM U POJIHOM SI3bIKaX, OMBIT MePEBO/Ia TEKCTOB C
MHOCTPAHHOTO fA3bIKA HA POJAHOM, OIMBIT TOBOPEHUS HA TOCYaPCTBEHHOM U
WHOCTPAHHOM SI3bIKAX.

YK-5 Cnocoben
BOCIIPUHUMAThH
MEXKYIbTYPHOE
pazHooOpa3ue olIIecTBa B
COIMATTLHO-UCTOPUICCKOM,
ATUYECKOM U (usocopcrkom
KOHTCEKCTax

NJI-1.YK-5 30ath: oCHOBHBIE KaTeropuu Gpuiaocopuu, 3aKOHbI
HCTOPUYECKOTO Pa3BUTHUS, OCHOBBI MEXKYJIbTYPHON KOMMYHUKALIUN

N-2.YK-5 YMmeTh: BECTM KOMMYHHMKAIUIO C IPEACTABUTEIAMHU UHBIX
HaIlMOHAJIBHOCTEH 1 KOH(peccHil ¢ coO0IeHNeM 3THYECKHUX U
MEXKYJIbTYPHBIX HOPM

NJ-3.YK-5 UMeTh npakTU4YeCKHid ONBIT aHaIN3a GHIOCOPCKUX U
UCTOPUYECKHX (PaKTOB, OIBIT OLIEHKH SIBICHUH KYJIbTYphI

Oobmenpodeccuonansubie kommereHuu (OI1K)

[udp n HaumeHOBaHNE
KOMIICTCHIIH

HNuaukatopel JOCTUKEHUS KOMITETCHIUI




OIIK-5 Cnocoben
HCIIOJIb30BaTh B
npodecCuoHATbHON
JESITeIbHOCTH
nH(pOpMaIMOHHO-
KOMMYHHKAI[MOHHBIE
TEXHOJIOTHH,
rocy/apcTBEHHbIC U
MYHUIIUTIATIbHBIE
MH(OPMaILMOHHBIE CHCTEMBI;
MPUMEHSTh TEXHOJIOTHH
3IIEKTPOHHOTO MPABUTEIHCTBA
U TIPEIOCTABIICHUS
rOCyJapCTBEHHBIX
(MyHUIIMIIAJIBHBIX) YCIYT;

NI-1.0IIK-5 3HaTh: OCHOBHBIC MH(POPMAIIMOHHO KOMMYHUKAIIMOHHBIC
TEXHOJIOTUH U NH(OPMALIMOHHBIE CUCTEMBI B Cpepe roCy1apCTBEHHOIO U
MYHUIIMIIAJILHOTO YIIPaBICHUS

NJ1-2.0I1K-5 YmeTh: pemiath cTaHAapTHBIE 3a/1a4u MpodeccruoHalIbHOM
JESITEIbHOCTH Ha OCHOBE UCMOJIb30BaHUS HH(POPMAITIOHHO
KOMMYHUKAI[MOHHBIX TEXHOJOTUM, TOCYAAPCTBEHHBIX U MYHUIIUIIATbHBIX
MH(OPMAIIMOHHBIX CUCTEM, a TAKKE TEXHOJOTUN AIEKTPOHHOTO
MIPABUTEILCTBA, B TOM YHCIIE B chepe mpeaocTaBIeHUs TOCYIapCTBEHHBIX U
MYHULIMTIIAJIBHBIX YCIIYT

NJ1-3.0I1K-5 meTh npakTUUECKU ONBIT IPUMEHEHHSI MH(POPMAaIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH C yYETOM OCHOBHBIX TpeOOBaHUI
MH(OPMaLMOHHON 0€30M1aCHOCTH; PUMEHSTh TEXHOJIOTHH 3JIEKTPOHHOTO
MIPABUTENBCTBA U MPEAOCTABICHUSI TOCYAAPCTBEHHBIX (MYHHUIUIAIBHBIX)

yemyr




OIIK-7 Cniocoben N/I-1.0I1K-7 3Hath: cuctemMy rocygapCTBEHHOTO U MyHUILIMIIAILHOTO

OCYIIIECTBIIATH yIpaBJIeHUS, CIIOCOOBI, HAIIPABJICHUS, MEXaHU3MBI B3aMOJICHCTBHUS B
BHYTPHOPTaHHU3AI[MOHHBIC U CUCTEME TOCYIapCTBEHHOTO ¥ MyHHUIIUITAJIHLHOTO YITPABJICHHS, OCHOBHBIE
MEKBEJOMCTBEHHBIE UH(OPMAIMOHHO KOMMYHHKAIIMOHHBIC TEXHOJIOTHH U HHPOPMAIMOHHBIE
KOMMYHHKAIIH, CUCTEMBI B chepe roCcyIapCTBEHHOTO0 U MYHHIIMITAJILHOTO YIIPaBICHUS
obecneynBaTh

B3aUMO/ICHCTBHE OPTaHOB
BJIACTH C IPaKJaHaAMH,
KOMMEPYECKUMH
OpraHU3aLUsIMH,
MHCTUTYTAaMH T'PasKIaHCKOTO
oOuiecTBa, cpeicTBaMu
MaccOBO MHGOPMAITUH.

NJ1-2.011K-7 YMeTh: oCcylIecTBIAATh BHYTPUOPTaHU3allMOHHBIE U
MEKBEJIOMCTBEHHbIE KOMMYHUKAINH; PEATU30BBIBATh
BHYTPHOPTaHU3AIMOHHbIE U BHEITHUE KOMMYHHUKAIIUN HAa OCHOBE
UCIIOJIb30BaHUS HHPOPMAIITMOHHO KOMMYHUKAI[HOHHBIX TEXHOJIOTHH,
rOCY/IapCTBEHHBIX Y MYHHLIUIAJIbHBIX HH(POPMAIIOHHBIX CHCTEM, a TAKKE
TEXHOJIOTUH 3JIEKTPOHHOTO PAaBUTEIbCTBA

NJ1-3.0I1K-7 UmeTh npakTUUECKUN OTBIT IPUMEHEHHSI MH(POPMAaIIMOHHO-
KOMMYHHKAI[MOHHBIX TEXHOJIOTUH B c(hepe BHYTPUOPTraHU3alMOHHOTO U
BHEIIHETO B3aUMOJIEUCTBUS; IPUMEHSTh TEXHOJIOTHH 3JIEKTPOHHOTO
MIPABUTENBCTBA; OCYIIECTBIECHUS KOMMYHUKAIIUNA B CITyKeOHOM
JeSITEIIbHOCTH

5. TEMATUYECKHWM IUIAH

Yacos

KonTakTHas pabota (110 y4.3aH.)

Tema Bceero CamocrT. Konrposts
HaI/IMeHOBaHI/Ie TEMBI 4aCOB Haﬁo 21O HpaKTI/Iqu pa60Ta CaMOCTOSATECIIbH
Jlexuun patop KHe oif paboTsI
HBbIC
3aHATUS
Cemectp 2 68
Tema 1 JlenoBbie KOMMYHUKAITUU: BUIBI U PYHKIHH 9 9
" | (YK-3, YK-4, OIIK-7)
OO6menue kak Bzaumoerctaue. [Ipuémer u
CIIOCOOBI COITMAIM3AIHNN TUYHOCTH U
Tema 2. 2 2

conuanbHoro Bzaumojencteus (YK-3, YK-
4, OIIK-5, OTIK-7)




Tema 3.

Crtunu pykoBojictBa. OCHOBBI
MEXKYIbTypHOM KoMMyHuKaimu (YK-3, YK
-4, YK-5, OIIK-5, OIIK-7)

Tema 4.

BepOanbpHbie 1 HEBepOaIbHbIE CPEICTBA
nenoBoi kommyHukaruu (YK-3, YK-4, VK-
5, OIIK-5, OIIK-7)

Tema 5.

KoHdnmkTHOE B3aUMOIEHCTBHE B IEJTOBBIX

10

kommyHukarusx (YK-3, VK-4)

[IpaBuna nemoBoro oomeHus "mo
Tema 6. [Beprukanu" u "no ropusonranu". Umumx 9
nenosoro uenoseka (YK-3, VK-4, OIIK-7)

Tema 7.

dakTOpHI, BAUSIOIINE HA JIETIOBOE OOIIIEHHE
(YK-3, YK-4, YK-5, OIIK-7)

14

14

Tema 8.

®opwmel nenoBeix kKommyHukanui (YK-3,
YK-4, YK-5, OIIK-7)

23

22

6. ®OPMbI TEKYIIIET'O KOHTPOJIA ¥ TIPOMEXKXYTOUYHOM ATTECTAIIUA

HIKAJIbI OUEHUBAHUSA
Bun onenounoro Kputepuu
Paznen/Tema AL on Ornucanue OIEHOYHOT0 CPEICTBA PHTCED
cpeacTsa OLICHUBaHUS
Texymuit kouTpoas (Ilpunoxenue 4)
0-5 Gamnos.
[TonHoTa u riybuna
Perienue cuTyalimoHHBIX 3a/1a4, BCKPBIBAOIINUX
3a/1auu aHa/u3a,
Tema 1-8 NpOOJEMHYIO CUTYallMIO Y HAaIIPAaBJICHHBIX Ha
(mpunoxenue 4) IIPaBUJILHOCTh
BBIpAaOOTKY CTpaTEeTruy peIeHHs. .
BbIpaOOTaHHOM
CTpaTeruu.

ITpomexyTtounsblii koHTpoJb (IIpunoxenue 5)

2 cemectp (3a)

OuIIeTHI
(mpunoxenue 5)

OueT BKIIIOYaeT 2 TeOpeTuyeckux u 1
MIPaKTHUYECKHUI BOMPOCHI 110 KypCy

Ornenku "3auTeHO"
3aCITyKUBaeT
oOyyJaroruiics,
OOHapyXHUBIINHA
3HaHHUE y4eOHOro
MaTtepuaa,
YCHEITHO
BBIIOJTHSIFOIIAH
MIPETYCMOTPEHHBIC
B IIporpamme
MPaKTUYECKHE
3aJJaHM,
YCBOUBIIUHN
OCHOBHYIO
TUuTepaTypy,
PEKOMEHIOBaHHYIO
B IIpOTrpaMMe.
Orenka "3aureHo"
BBICTABIISICTCS
oOyuaronumcs,
IMOKAa3aBIIIUM
CHUCTEMaTUUYECKUIM
XapaxkTep 3HaHUU 110
JUACIUILIMHE K
CIIOCOOHBIM K HX
CaMOCTOSITEIBHOMY




MOTIOJIHEHUIO U
OOHOBJIEHUIO B XOJIE
NaJbHEUIIEH
y4eOHOU paboThI 1
npodeccnoHanbHOM
JeSITeNIbHOCTH.
OrneHka
"He3ayTeHo"
BBICTABIISICTCS
oOy4aromiemycs,
0OHApYXHUBIIEMY
po0eibl B 3HAHUIX
OCHOBHOTO
y4eOHOT0
MaTepuana,
JOITYCTHBIIIEMY
MPUHIAITHATILHBIC
OIIMOKH B
BBITIOJTHCHUH
MIPETYCMOTPCHHBIX
IIPOrpamMmou
MIPAKTUIECCKIX
3amanuii. OneHka
"HEey10BIETBOPUTET
BbHO" CTaBUTCS
oOydJaronmmcs,
KOTOpBIC HE MOTYT
IPOIOIKHUTH
o0ydeHue mim
MPUCTYIHUTH K
npo¢eCCHOHAIBHON
JESTSIILHOCTH 110
OKOHYaHUH
00pa3zoBaTeNbHOTO
yupexeHus oe3
JIOTIOTHATEITHHBIX
3aHATHI IO
COOTBETCTBYIOIIIEH
JTUCITUTLTAHE.




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOYHOM aTTECTAIIMH 00YJarOIIErocs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJATOTOBKH CTY/ICHTA.

Texymas arrecranus. Mcnone3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYyJICHTa B TCUEHUH CEMECTpa OCYIIECTBIISAETCS MPENO1aBaTelieM B COOTBETCTBUH C Pa3padOTaHHON UM
CHCTEMOMH OIICHKH y4eOHBIX JOCTHXKCHHH B Tpoliecce 00y4eHHS 10 TaHHOW JUCITUTIIINHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIBI TEKYIICH aTTeCTAINH,
IJIaHUPYEMBIE Pe3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPUHU OIICHKU YUE€OHBIN TOCTHIKEHUH.

B Tedyenue cemecTpa npenoaaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPHUSATHI, 1O
OIICHKE JEATEIbHOCTH CTYJIeHTa. ECiii mocemenus 3aHATHil IO TUCIUIIJIMHE BKIIOUYEHBI B PEUTHHT, TO
JIaHHBIN MMOKa3aTellb cocTaBisieT He oonee 20% OoT MaKCHMAaIbLHOTO KOJIHYECTBA 0aJIJI0B M0 JUCLMIUIMHE.

[Tpomexxyrounas arrecramus. Mcnonb3yercst S-6amibHas cuctema oneHuBaHus1. OleHKa paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBUH C pa3pabOTaHHON UM CHUCTEMOU OIEHKU JOCTHKEHUU CTYJEHTa B Mpoliecce 00ydeHus 1o
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTectanys TakkKe IPOBOAUTCS MO OKOHYAHHUIO POPMHUPOBAHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposens — 100% - 70% - oTiimuHO, XOpOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIIPEICIIATH 10 KATCTOPHSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IUTAHKUPOBATH MPOIIECCHI HCCIICIOBAHUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJal0T TEOPETUYECKMMHU 3HAHUSIMU B ITOJIHOM 00bEME,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATHU3UPOBATh, PACIPEEIATD 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3pabaTbiBaTh MOJEIH, AITOPUTMU3UPOBATH, YIIPABIISTh,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEIIBHO B ITpoIiecce paboThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 0OIIMMU TEOPETUYECKUMHU 3HAHUSAMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MPOIIECCHI HCCIIEIOBAHUS, OCYIIECTBIATh
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HaHUSIMU, HE YMEIOT CAMOCTOSATENIbHO TPUMEHSTD,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeiBaTh MOJAEIH, AITOPUTMHU3UPOBATH, YIIPABIAT,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIMIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENS] COOTBETCTBYET
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7.2 ConeprxkaHue MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tema 5. KondauktHOe B3auMoieiicTBrE B 1eI0BbIX KoMMyHuKarusax (YK-3, YK-4)

ConnanbHbIi KOHMIUKT: MOHATHE, KJIaccuPuKaus, dTanbl pa3BuTus. @opmynnsl KOHPIUKTOB. Bubt
KOH(MKTOTeHOB. OTKPBITHIC U CKPBITHIC ACHCTBUS conepHUKoB. Ctaaus paspenieHus KoHpmkTa. Dopmer
3aBepIICHUS: HacujKe, pa3beinHenue, npumupenue. Kaprorpadus KoHGIMKTHONW cCUTyaluu. Y cTpaHeHHE
IPUYMH KOH(IIUKTA. 3aKOH dcKananuu KoH(IMKToB. CTpaTeruu nNoBeieHus B KOH(MINKTHON CUTYyallun
(mogens Tomaca-Kumimena). [TocpennudecTBo, meperoBopbl, KOMIPOMUCC KaK CIIOCOOBI YperyJInpOBaHUs
KOH(MKTA. J[e3uHTerpaTUBHbIE U MHTErpaTUBHBIC NOCIEACTBUS KOH(DIUKTA.

®opmanbHbIe ¥ He(hopMalbHbIE OTHOUICHHSI MEXKAY WICHAMH KOJUIEKTUBA. DKOHOMHUYECKHE TPOTUBOPEUHS
KaK UCTOYHUK KOH(pukTa. ColioMeTpuyecKas METOMKa MPHU U3YyYeHUH IPYIIOBBIX CBSI3€i B TPYI0BOM
KOJUJIEKTUBE.

[TpuunHBI U 0COOEHHOCTH MPOTEKAHUS COLUANIBHO-TPYI0BOr0 KOH(IIMKTA. Moenu pa3pelieHus
KOH(JIMKTOB HA MPEANPHUATHH (IeI0BOM CIIOp, ICUXOJIOTMYECKUN aHTaroHU3M, (popMaln3anus
oTHouIeHuit). Turbl moBegeHus M0ei B KOHQIMKTHBIX cuTyanusix. [IpaBoBbie (hopMbI peryaupoBaHus
TPYAOBBIX OTHOILIEHUH. 3HaUeHHEe KOH(IHUKTA B (PYHKIIMOHUPOBAHUHN OPraHU3ALIUH.

Tema 6. IIpaBuna nenoBoro obmeHus "mo BepTukanu" u "no ropuzonTanu". IMupk 1e10Boro yenoBeka
(YK-3, YK-4, OIIK-7)

[IpaBuna noBeseHUs 0  BEPTUKAIU (PYKOBOJUTENb-TIOAYMHEHHBIN) U [10 TOPU3OHTANIH (KOJLJIera -
KOJIJIera).

Nmupx nenoBoro uenoseka MMuk Kak cpesicTBO 1€7I0BOM KOMMYHUKaMKU. CTpyKTypa, BUJbl UIMUJTXKA.
Camornpesenranusi. DopMUpOBaHUE MOIOKUTEIBHOTO UMUJIKA JIEIOBOTO YeioBeka. OpHunanbHO-1eI0BOM
CTHJIb KaK OCHOBA J1€JI0BOM KoMMyHuKauuu. Umumkuposanue. KoHuentyajibHbIe IOAXO0AbI K U3Y4EHUIO
umuka. LlennoctHele GyHKuu umuka. CoBpeMeHHasi TUIOJIOTUS UMHIXKA. TeXHOJIOruu
uMuUKUpoBaHus. Mojenu noseaenus. TenecHbrit umumk. Baemnuii Bug corpyanuka. OcoOeHHOCTH
JICJIOBOT0 3TUKETA. YTpaBiIeHUECKas U KoprnoparuBHas 3Tuka. COBpeMEHHbIE HOPMbI U 3TaJIOHBI
YIPaBIECHYECKOTO B3aUMOJAEHCTBHS. DTUKET TeIe(OHHBIX pa3rOBOPOB, €r0 OCOOCHHOCTH U OTJINYHS 110
BeZieHHt0. OpraHusaliys BpeMeHU JIeJI0Boro yenoBeka. OpraHu3zanus 3aBTpaka, o0esia u yK1uHa B JI€JI0BbIX
KOMMYHHUKAIUAX. DTUKET KaK TEXHOJIOTHUS 1€JI0BOr0 OOIIEHUS.

Tema 8. ®opmsl nenoBeix kommyHukanwuii (YK-3, YK-4, YK-5, OTIK-7)

TpaaunnonHslie (opMbl A€10BOI KOMMYyHUKanuu. JlenoBas Oecena Kak camasi UCIoIb3yeMast popma
JIeNI0BOro 001eHus. Buasl 1e10BbIx Oecen 1 0COOEHHOCTH UX OpraHu3aluu U nmposeaeHus. CosellaHue
Kak popma J1e710BOM KOMMYHUKAIIMU U IPUHATHUS KOJJIEKTUBHOTO pelleHus. lleperoBopsl, OCHOBHBIE
noustus. [IpuHuMnbel noBeneHus Ha neperopopax. Kauectsa, HeoOxonumMble neperoBopuinky. [loaroroska k
neperosopam. IIponecc neperoBopos. CriocoObl B3auMOAENHCTBUS B teperoBopax. CTpareruu NoBeJeHUs B
JIEJIOBBIX NeperoBopax. MaHUMyIsiiMK B OOILIEHUH U UX XapaKTepUCTUKU. PedeBbie mpaBuiia u

0COOEHHOCTH TeNe(OHHBIX Pa3TOBOPOB.

7.3. ConeprkaHue caMOCTOSITENIbHOM paboThI

Tema 1. lenoBsie kommyHukanuu: Buasl u pynakinn (YK-3, VK-4, OIIK-7)

KommyHukamus kak 00beKT HayqHOTro uccienoBanus. [Ipobiema npenmera TeOpUM KOMMYHUKAIUH.
OcHOBHBIE 3TaIlbl pa3BUTHSI TEOPUH KOMMYHUKaMHU. CTPYKTypa KOMMYHUKAaTUBHOTO 3HAHUS U YPOBHU
0000111eHUs] KOMMYHHUKAaTUBHOTO 3HaHUs. Crienuduka 3aKOHOB M KaTeropuil TeOpuu KOMMyHUKauu. Posb
KOMMYHHKAIMH B THPOPMAIITMOHHOM MpocTpaHcTBe. CUCTEMHBIN MOX0/1 B TEOPUH KOMMYHUKAIMUA. MecTo
TEOPUU KOMMYHUKAIIUH B CUCTEME COLIMOJIOTNYECKOro 3HaHUs. MccieqoBaHe KOMMYHHUKAIUU B
¢mocopun, counanbHON NCUXOIOTHH, TUHTBUCTHKE. KynbTyponoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIMH B COBpeMEeHHOM o01iecTBe. KoMMyHuKaIus u 00IeHrne KaK KII0UeBble KaTeropuu TEOpUn
KoMMyHHKau. [Ipobiema cOOTHOIIEHUS MOHATUH KOMMYHHKaLUs U oOuieHre. Hayunble moaxoapl K
paspenieHnto MpooIeMbl: OTOXIECTBICHHE TaHHBIX MOHATHH (JI.C.BhIroTcKkuid,
B.N.Kypbaro,A.A.JleontbeB), paznencane nonstuii (M.C.Karan. [.M.Anzapeesa, A.B.CokooB, moHstue
KOMMYHHKAIMH KaK HH(POPMaLMOHHOTO oOMeHa. Poib aucrununs! "JleoBble KOMMYHUKAIUH" B
(OopMHPOBAHNY CIIOCOOHOCTH OCYIIECTBIISATH COIMAIFHOE B3aUMO/ICHCTBUE M PEATM30BBIBATH CBOIO POJIb B
KOMaHJ€, B YMEHHUH OCYIIECCTBIIATH JEIOBYI0 KOMMYHHKAIIMIO B YCTHOW U MUCbMEHHOH (hopmax Ha
rocynapctBeHHOM si3bike Poccuiickoit denepanuu u uHOCTpaHHOM(BIX) SI3bIKE(AX).




Tema 2. OOmieHue kak B3aumoaeiicteue. [IpuéMel v crmocoObl CONMATU3ANNN JTMYHOCTU U COLUATBHOTO
B3aumozeicteus (YK-3, YK-4, OIIK-5, OIIK-7)

Oo6menue kak B3aumojeiicteue. Comnmanu3anus JMYHOCTH B TIPOIECCE COIUATBHOTO B3aUMOICHCTBHS.
WuTepakTHBHBINA, KOMMYHUKAaTUBHBIN M MIEPLENTHBHBIN aclIeKThl 00IIeH!s. JINYHOCTHO-OpPUEHTHPOBAHHOE
U COLMaIbHO-OpUeHTHPOBaHHOE obmeHue. Criennduka npoPecCHOHATBHOTO IeTI0BOr0 OOIICHS B HOBBIX
YKOHOMUYECKHUX YCIOBUAX. CaMOOIICHKA M MOTHUBAIIUS K YCIIEXY B YCIOBUSX KOHKYPEHTHOH OOPHOBI.
KoHudpoHTanus u cOTpyAHHYECTBO B IeI0BOM Mupe. MHTepakTUBHAS (QYHKIUS OOIICHUN B YIIPABICHHH.
Opranu3zaius coBMecTHOH aedarenbHocTd. [lo3unmu B o6mennn. KommynukatuBueie poiau. Cutyanuu
B3aUMOJICUCTBUS: COLMANIbHBIE, LIETEBbIE, ICUXOJIOrHYecKre. «MaHUMYIATOPbI» U «aKTyaau3aTopbl» B
nesnoBoM o601eHnu. CTpareruy B3auMoJIeHCTBUS: n30eranne, COepHUYECTBO, YCTYIKa, KOMIIPOMHCC,
coTpyaHn4ecTBO. Buabl cnopa. KOMMyHUKaTUBHBIE THUIIBI Y4ACTHUKOB B3aUMOJECHCTBUS U TEXHUKH
IIPEOJIOJICHHUS] HECOBMECTUMOCTH. [IpUHSTHE KOJJIEKTUBHBIX PELICHUN B YCIOBUSAX HEOIPEIAECICHHOCTH.
[Tpunummne! 3QPeKTUBHOTO B3aUMOICHCTBUSA. MeToAbl TeHepUPOBAHUS HAeH: OpeHHCTPOMUHT, CHHEKTHKA,
nenb(u. BHyTpurpynmnoBsie 1 MEXIPYNIOBBIE TUCKYCCUU. MeTO/Ibl aKTUBAILlUU MBICITUTEILHOM
nesTeNbHOCTH. DaKTOphl MPUBJICUCHUS U MOACPKKH BHUMaHMsI. MeTOIbl aKTUBHOT'O 00yUeHUs U
pa3BuTHUs, GOPMUPOBAHNE CUTYaTUBHOTO U CTPATETHUECKOro MbIlUIeHUS. CHATHE CTEPEOTHIIA U MOJICIH
pa3BUTHS HOBOTO MpoOieMHoro Buaenus. [lepuentuBHas pyHkuus oOmieHus B yrnpaBieHnd. KoHTakT,
MIPUEMBI €70 YCTAHOBJICHUS. Y CTAHOBKH U UX BJIMSHUE HA KOHTAKT. YIIpaBJIC€HUE KOHTAKTOM B JUajore, B
TucKyccud. TpeHupoBKa U npaBuiia cooOmieHus oopaTHoi cBsa3u. OO6paTHas CBs3b (HEraTUBHAS U
MO3UTHBHAS) KaK CIIOCOO KOHTPOJISI KOHTaKTa B pazroBope. [Ipo6ieMbl Hax 0k IeHUS B3aUMOTIOHUMaHUSI.
Kpyru o61mienus v ypoBHU OHUMaHUS.

Tewma 3. Ctunu pykoBoactBa. OCHOBBI MEXKKYIbTypHOU KoMMyHuKaruu (YK-3, YK-4, YK-5, OIIK-5, OIIK-
7)

[Icuxonornyeckre 3aKOHOMEPHOCTH YIIPABIECHYECKOM AeATENbHOCTH. KauecTBa pyKOBOAUTENS U CTHIIH
pykoBojacTBa. Ponb pykoBoauTens (3kcnepT, IpeaCTaBUTeNb, AUKTATOP, cybs). [locTaHOBKA 11emei.
[TogroroBka u npuHATHE pemeHnil. KoHTpob 3a AeATeNnbHOCThIO NOAUYMHEHHBIX. [Ipeqnocsiky ycnenHson
JeSATeNIbHOCTH opranu3ainun.Oco0eHHOCTH KOMMYHUKATUBHOM I€ATEIbHOCTH B OpraHU3aliy.
NHupopmanoHHble KOMMYHUKAIMH, TPAHCTIOPTHBIE KOMMYHHUKAIIUHU, TPY30BbIE U MTACCAKUPCKUE,
MH)XEHEPHbIE KOMMYHHUKAIIMKN 00pa3yIoT CI0KHYI0 HHMpacTpyKTypy opranuzanuu. KommyHukanus kak
GyHKIMS ynpasiieHus: opranuszanueil. UudopmannoHHbie B3aMMOACHCTBHS, B KOTOPbIE JIIOU BCTYMAIOT
IIPU BBIIOJHEHUH CBOUX (DYHKIIMOHAJIBHBIX 00S3aHHOCTEN WU JOJKHOCTHBIX HHCTPYKLUH.
KoMMyHMKauu BHYTpeHHEN yIOPsI0UEHHOCTH OpraHu3allii, COrNIaCOBaHHOCTH, B3aUMOJIEUCTBUS OoJiee
WM MeHee TP PepeHInPOBaHHbBIX U aBTOHOMHBIX YacTeil nenoro. KoMMyHHKaTHBHAs COBOKYITHOCTb
MIPOIIECCOB UJTU JCHCTBUM, BEAYIIUX K 00pa30BaHUIO U COBEPIIICHCTBOBAHUIO B3aUMOCBS3EH MEKTY
YacTsSMH LI€JI0r0 B OpraHu3aluu. Pa3HOBHIHOCTH KOMMYHHUKAIUi B opranu3anuu. CucTeMHOCTh
OpraHU3allMOHHBIX KOMMYHHMKani. KoOMMyHUKauu BHYTpEHHEN, BHEIIHEW, aIMAHUCTPATUBHOM,
KOHKYPEHTHOM, 00IIIECTBEHHON Cpe/ibl OpraHu3aluu. XapakTepUCTUKH KOMMYHUKAaTUBHOMN cpebl
opranuzanuu. @opmManbHble U HepopMallbHble KOMMYHUKAMU B opranu3aiuy. CrnocoOHOCTh BOCHPHSTHS
MEXKYIBTYPHOTO pazHo00pasus 00IIECTBA B COIUATBHO-UCTOPUIECKOM, STUUECKOM U (PHITOCOPCKOM
KOHTEKCTaXx.




Tema 4. BepOasibHbie 1 HeBepOanbHbIe cpencTaa aenooit kommyHnukanuu (YK-3, YK-4, YK-5, OIIK-5,
OIIK-7)

Caymanue u mpobiaemsl moHUMaHus HHpopmanun. [IpaBuia u TeXHUUECKUE IPHUEMbI «TIO3UTHBHOTO
ciylaHus». Busiel cinymanus: HarpaBjieHHOE KPUTHYECKOE, IMIIaTHIECKOe, Hepe(IeKCUBHOE, aKTUBHOE
pedaexcuBHOe. CriocoObl yCTaHOBIEHUS «OOpPaTHOM CBSI3M»: paccrpalliuBaHue, BepOain3anus, OTpaXeHue
YyBCTB, pe3toMupoBaHue. Poib GuiabTpoB B mpouecce ciymanus. TexHuka 3a1aBaHus BOIPOCOB U
0COOEHHOCTH MMOHMMAaHUS PEeUEBbIX KOHCTPYKLUI. Bonpockl 1o copepkaHuio 1€10BOM KOMMYHHUKALUH.
OTKpBITHIE, 3epKAJIbHBIE U OIIOCPEIOBAHHBIE BONIPOCH] IIPU KOHCYJIBTUPOBAHUU U COOECEIOBAaHUH.
KoppekTHble 1 HEeKOPPEKTHBIE BONIPOCHL. IIPaBUIIa 33aBaHUS BOIIPOCOB JICJIOBBIM ITAPTHEPAM U IIPUEMBI
peo10JIeHHs! Bo3pakeHUH. D((heKTUBHBIE TEXHUKH OTBETOB Ha BONpPOckl. IIcuxonornyeckue npuemsl
«yXo0zia» OT OTBETOB. AHAJIN3 CUCTEMBI CIIyIIaTesIs. XapaKTepUCTUKH «3(PEeKTUBHOIO» ClIylaTesns —
naptHepa. Crioco0bl COBEPIICHCTBOBAHMS CIIYIIATEICKUX HABBIKOB. Y CTHAas KOMMYHUKaLUst. OyHKIUN
€CTECTBEHHOTO si3blKa U peud. DaKTopbl peueBOro MOBeICHHs ¥ B3aUMOIIOHUMAHUSI KOMMYHUKAaHTOB:
KOMMYHHKaTHBHAasl KOMIIETEHTHOCTb, COLIMAJIbHAs CUTYAIHsl, COLMAIbHbIE POJIM, KOMMYHHUKATUBHBIN
KOHTEKCT, 3THOKYJIbTYpHbIE 0OCOO€HHOCTH, KOMMYHUKAaTUBHAsl ycTaHOBKA. [IOHATHE KOMMYHHKALlMOHHBIX
6apbepoB. CyIHOCTb, OCOOCHHOCTH, IPUYHHBI U YCIIOBUS BOSHUKHOBEHHS TEXHUUECKUX, MEXbSI3bIKOBBIX,
COLMAJIbHBIX, ICUXOJIOTHYECKUX 0apbepOB B KOMMYHUKALIMOHHBIX Ipoleccax. BepbanbHble
KOMMYHHKAIIUM TOCPEICTBOM YCTHBIX U MMCbMEHHBIX COOOLICHUN. Y cTHas nepeaya nHpopMaluu B
Ipoliecce peueBoro 1uajiora, CoBeIaHus, NeperoBopoB, NPe3eHTalHi, TeIePOHHOIO Pa3roBopa.
[TucbMeHHbIE KOMMYHHMKALMU: JOKYMEHTBI, IPUKA3bl, PACIOPSKEHUS, MHCTPYKIMHY, HHUCbMEHHbIE
ykazaHusa. CoBpeMeHHas cucTeMa JJOKYMEHTHONM KOMMYHUKaMH. CTPYKTypa TOKYMEHTAIBHO
KOMMYHHKAIIMOHHOM cucTeMbl. OCHOBHBIE MHCTUTYTHI TIOKYMEHTHON KOMMYHUKAaUK. CyIIHOCTSD,
0CO0EHHOCTH U (DYHKIIMHU 3JIEKTPOHHON KOMMYyHUKaluu. ['odann3anus KOMMYyHUKALMOHHBIX IPOLIECCOB B
couumyme. Mecto MHTepHeTa B cucteMe CpeJICTB COBPEMEHHOM COLIMAIbHON KOMMYHHMKAIIUH.
Hesep6anbHble KOMMYHHKAIIMK OCPEICTBOM SI3bIKa TEJIOABMKEHUN U MapaMeTpoB pedu. S3bIK
TEJIOIBUKEHUN — INIaBHBI KOMIIOHEHT HeBepOaIbHbIX KOMMYHHUKaIUK. Oniex1a, 0CaHKa, )KECTHI,
TEJIOIBUKEHUS, PUTypa, 11032, BEIpAXKEHUE JIUI[A, KOHTAKT TJIa3aMH, pa3Mep 3paukoB, PACCTOSHUE MEXKIY
roopsAMMH. [TapameTpsl peun Kak KOMIIOHEHT HEeBepOaIbHBIX KOMMYHUKAIMI: HHTOHALHS, TEMOD
rosoca, TeMII, 4acTOTa JIbIXaHHsl, BEIOOP CIIOB, yIOTpeOIeHHe )KaproHa, TPOMKOCTb T0JI0ca, IPOU3HOIIEHNE
CJIOB H Jp.

Tema 5. KordaukrHoe B3anmoeiicTBue B fe10BbIX KommyHHKausx (YK-3, YK-4)

DKOHOMHUYECKHE MPOTUBOPEUMS KaK HCTOUYHUK KOH(IMKTOB B Opranu3anuu. [lpuunnel u ocobeHHOCTH
POTEKaHUs COLMATBLHO-TPYA0BOro KoH(ukTa. [lonstne nuHnamuku kKoHgpaukra. CooTHoleHue Gpa3 U
stanoB KoHpaukra. Dopmyna kondaukra. Konnukrs! Tuna A, b, B. Buasl KoH(IMKTOreHOB.
Opycrpanus. Unentudukamnus. [penkondnuktraas cragus. MoTussl ctopoH. biiokupoBanue craguu
pa3Butus KoHpaukTa. MHuuaeHT. OTKPBIThIE U CKPBITHIE NEUCTBUS CONEpHUKOB. [IoHATHE «KpUTHYECKON
TOUKM». BhIsIBIIEHHE pecypcoB MPOTUBOOOPCTBYIONMX cTOpoH. CTanus paspeuieHus: KoHQIuKTa. @opmbl
3aBeplUIeHUs: HACUJIUE, pa3beuHEeHne, npuMupenne. Kaprorpadus KoHQIMKTHON cuTyaluuu. Y cTpaHeHHe
npUYrH KOHQIUKTA. HacuibcTBEeHHbIE METO/IBI pelIeHHs] KOH(PIUKTOB. 3aKOH ACKaNaluy KOH(QIUKTOB.
Crpareruu nosesieHus: B KOHGQIMKTHON cuTyanuu (Mozaens Tomaca-Kumimena). Mozaenu paspenieHus
KOH(JIMKTOB HA MPEANPHUATHH (IeI0BOM CIIOp, ICUXOJIOTUYECKUN aHTarOHU3M, (popMalin3anus
oTHouIeHuit). Turel moBegeHus 0ei B KOHQIIMKTHBIX cuTyauusix. [IpaBoBeie (hOpMbI peryiarpoBaHus
TPYAOBBIX OTHOLIEHUH. 3HaUeHUe KOHGIMKTA B PYHKIHOHUPOBAHUY OpTraHu3aluu. J(e3UHTerpaTuBHble U
MHTETpaTUBHBIE MOCIEACTBHS KOH(IUKTA.




Tewma 6. [IpaBuina gemnoBoro oomenus "mo BepTukanu" u "mo ropu3oHTan". UMUK 1€710BOTO YemoBeKa
(YK-3, YK-4, OIIK-7)

Ponp npaBwmt oOmieHns B 1enoBoil sxu3Hu. [loBeaeHueckuii u peueBoi d3TUKET. DPGHEKTh BOCIIPUSATHSI.
DTHUKET IPU BCTpeUe: Mpe/ICTaBlIeHNe, BUSUTHBIE KAPTOUKH, HAYaJlo JIeJIOBOTO Pa3roBopa. ITUKET JAET0BOIO
KOHTaKTa MpH JEJIOBBIX BCTPEYax U MprUeMax, Ha COBELIAaHUSAX. DTUKA U ATHUKET B OTHOLLIEHUSX
PYKOBOAMTENS ¥ MOJYMHEHHBIX, MYXXKUHH U )KCHIUH BHYTPU KOMITAHUU. DTUKET MPU IPOBEICHUH
neperoBopoB. BeiOop u npenogHeceHre CyBeHUPOB U MogapkoB. HanmonansHbie 0COOEHHOCTH MPOTOKOIA
U DTHUKETA.

KommyHuKaIMOHHBIE cOO0IIeCTBAa BHE- M BHYTPH OpraHu3anuu. Tumbsl KoHQUrypauui
KOMMYHHUKAIIMOHHBIX CETeH B MajbIX rpymnmnax. JlenoBoii STUKET B CETEBbIX KOMMYHUKaLUsAX. Biusnue
0(HUCHOTO MPOCTPAHCTBA HA BHYTPEHHHE KOMMYHHKAIMH. Co3/1aHne YCIOBHM B KOMITAHUU JJIst
HedopmansHOoro obmenus. On-line cepBuckl.

[Tonstue nmuka. Kauectsa, popmupyromme uMUIK: KauecTBa, MO3BOJISIONINE HPABUTHCS JTIOSIM;
KauyecTBa, (popMHupyeMble B IPOIIECCE BOCIUTAHMS U 00pa30BaHusl; KauyecTBa, CBA3aHHbBIE C
npodeccuoHanbHbIM OnbITOM. [ToHSTHE «MOENb TOBeAeHM». MoeNnn MOBeIeHUs: STUKETHBIEC U
cTparernueckue. Kpurepuu BeiOOpa MoJienu MOBEACHHsI: HDAaBCTBEHHAs: O€3yIPEYHOCTh, COOTBETCTBUE
3aKOHY M YCTAaHOBIICHHOMY B OOIII€CTBE MOPSAIKY, YU€T KOHKPETHOU CUTYallUH, 11e7b, CAMOKPUTHYHAS
OLICHKA, TeH/IepHas HICHTUYHOCTh. TeJIeCHbIN UMHIK: OCaHKA(ITOJI0KEHUE TOJIOBHI U LIEH, IJIeY), TOX0/IKa,
1o, B3rsiA. TpeboBaHUs K BHEIIHEMY BHy. DcTeTudeckas 3JIeranTHOCTb. [Icuxonornueckas
aneraHTHoOCTh. [loHATHE «TakTHKa 00meHus». TpeboBaHus K TaKTUKE 001IeHUs. MeXxaHU3MBbI
MICUXOJIOTHYECKOT0 BO3JCHCTBUS: IPUBA3AHHOCTh, CUMIIATHS, I0BEpUe, yBaskeHUe. IMUIIK U ero BIUsSHUE
Ha ycrniex pupMel U Ou3HEeca. ABaTap-UMHIIK.

Tema 7. dakropsl, Baustomue Ha aeaoBoe oomenue (YK-3, YK-4, VK-5, OIIK-7)

[ToHsiTHE XapaKTepa U TEMIIEpAMEHTa B IICUXOJIOTHHU, HX BO3JICHCTBHE HA MPOIECC KOMMYHHUKAIIHH.
CrarycHble pa3nu4us MeXIy CyObEeKTaMU KOMMYHUKAIIMOHHOTO npotecca. Crnernuduka oOueHus
Mpe/ICTaBUTENeH Pa3HBbIX BO3PACTHBIX TPYII. YUYET TEeHIEPHBIX 0COOEHHOCTEH CTOPOH OOIIEHHUS.
[TposiBneHue uept xapakrepa B I€JIOBBIX KOMMYHUKANUAX. THIIBI 1e10BbIX apTHepoB. "Tpynubie moan" u
crocoObl KOMMYHUKaIMK ¢ HUMH. «PoneBoe» B3anmoeiicteue. [Icuxonorndeckre mpoodaemMbl JeIOBBIX
KoMMYyHHUKaIui. ColuanbHble 0KUAAHUS, UX POJIb B 1€TI0OBOM OOIeHnH. [Icuxomornyeckue MexaHu3Mbl
B3aMMOIIOHMMAaHHUS B OOIIICHUU.




Tema 8. ®opmbl nenoBbix kommyHukanuii (YK-3, YK-4, YK-5, OTIK-7)

@DopMBbI JeTOBBIX KOMMYHHKAIIHIA: JIeoBas Oeceria, I1eJI0BOe COBEIaHue, JIe0Bas BCTpeda, COOpaHue u
T.I. ANITOPUTMBI KOMMYHUKATUBHOTO TIOBEICHUS C COOECETHUKAMU PA3IMYHBIX TICHXOJIOTHYECKUX THUTIOB U
KpUTEpUr X BeIOOpa. CHTYyaIlH 1EeJIEBOr0, COMMATBLHOTO U MCUXO0JIOTHYECKOTO B3aUMOCHCTBHSI.
KoMMyHHKAaTHBHBIE POJIU CYOBEKTOB OOIIEHUS. Y POBHU MPABOBOTO, HPABCTBEHHOT'O OOIIEHUS,
MaHUNYJIUPOBAHUS, «pedIeKCUBHOM UTphl». [lyommuHoe BeicTyuieHune. Criennduyeckue 0COOCHHOCTH
peun: nHpOpManHoOHHas, yoexaaronias, modyxaaromas peur. CTpax myOoJIUIHOTO BBEICTYIUICHHUS U ITyTH €r0
MpeoAoJIeHUsI. MeXaHU3Mbl U TPAKTUYECKUE IPUEMBI 3aBOCBAaHKS BHUMAHUS ayIUTOpUU. [lenoBas
MOJIEMUKA: CIIOp, Ae0aThl, AUCKYCCUU, MpeHus. [[03uIMK y4acCTHUKOB TIOJIEMHUKH U MPABUJIA UX TIOBEICHUS.
[Tcuxonoruveckue MPUHITUITBI TTOJEMHUKH. PedeBbie 000pOTHI KaK BBIPaKEHUE SMOIIMOHATBHBIX YCTAHOBOK
JIETIOBBIX APTHEPOB. YJIOBKH, COMHUTEIBHBIC IPUEMBI U «XUTPBIEY aPIyMEHTHI ISl peaIn3aluu
KOMMYHUKATUBHBIX HAMEPEHUN YUACTHUKOB MOJIEMUKH. TeXHUKA NPOJYKTUBHOM apryMEeHTALlUH.
KoncynsTupoBanue u TenedoHHAass KOMMYHHUKAIUS B paboTe ¢ KiueHTaMu. [IcCuXomornueckue aclieKThI
Tesne(OHHBIX Oeces1 M KOHCYIbTauui. PeueBbie ke u curHaisl yerexa. [lpuemst ObicTporo
YCTaHOBJICHUS KOHTaKTa. [Icuxonornueckas TexHuka yoexaaroniero Bo3ecreus. [Ipesenranuu.
[TonroroBka K Mmpe3eHTaluu U IICUXOJIOTMYECKUE TPUEMBI ITpoBeeH . [Icuxonornueckue npuemsl
3aBOCBAHUA U COXPAHEHUS JIOBEPHS B JEIOBBIX Kpyrax. CTpyKTypa KOMMYHUKATHUBHBIX TPOTPaMM U TEXHHUK
BJIMSIHUA Ha JIIoAeH. [Icuxonornueckuii 1 CONMAIbHBIN MPOTrHO3 KOMMYHUKATUBHBIX 1€UCTBUN. Buabl
MparMaTU4eCKO KOMMYHUKAMU B PAKTUKE yrpaBieHus [leperoBopsl B yrpaBlIeHUU: HAMEPEHUS U
OKUJIAHUS; TIPECC-KOH(EPEHITUU KaK CIIoco0 GOopMHUpPOBaHUS TyOJIMYHOCTH U PEHOME; «KPYTIIBIE CTOIBDY
JUTSL TOCTYKEHUS 2PPEKTUBHBIX KOMMYHUKanuid. KpuTrka u skcriepTu3a B IpodeCcCHOHATBLHON
JeATeNIbHOCTH. [Icuxonornyeckue nprueMbl HEUTpAIU3ALMKU arpECCUU U CHATHS HAIIPSYKEHUS B JIEJIOBBIX
OTHOUIIEHUAX ynpaBieHUs. KOMIUTMMEHTHI 1 KOHTPKOMIUTMMEHTHI B JIEIOBOM ITAPTHEPCTBE.
[TepcrieKTUBHBIC CTPATETUH K KOMMYHHKATHBHBIC Y ()EKTHI.

7.3.1. [IpumMepHBI€ BOMPOCHI JIJIs1 CAMOCTOATEILHON MOATOTOBKHU K 3a4€Ty/9K3aMEHY
npuiioxenue 1

7.3.2. IIpakTryeckue 3ajaHus MO JUCLUIUIMHE JUIS CAMOCTOSATEIbHOM MOJITOTOBKH K
3a4eTy/3K3aMeHy
[Ipunoxenue 2

7.3.3. Ilepeyenb KypcoBbIX paboT
He npenycMoTpeH P11

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
K.p. HE pa3MeIarTcs

7.5. Meronnyeckue peKOMEHIAlMH 110 BBIIOJIHEHUIO KOHTPOJIbHON paboThI
Kontponbras padota PII He mpemycmoTpena

7.6 MeTtoanueckie peKOMEHIalluH 110 BBIIOJIHEHUIO KypCOBOI paboThI
y4eOHBIM [UTAHOM HE MPETYCMOTPEHO




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA30OBATEJIBHOI'O
IMPOLECCA IO JUCIUIIJIMHE 115 JIM1 C OTPAHUYEHHBIMUA
BO3MOXKHOCTAMMU 3JO0POBbs

Ilo 3as6nenuro cmyoenma

B nensix 10CTYITHOCTH OCBOEHUS MPOTPAaMMBI ISl JIUI] ¢ OFPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS
pu HEOOXOAMMOCTH Kadenpa 00ecreunBacT CIeYIOIINe YCIOBHUS:

- 0COOBII MTOPAIOK OCBOCHHUS TUCIUILIIMHBI, C y4€TOM COCTOSIHUS UX 3/I0POBBSI;

- DJIGKTPOHHBIE 00pa3oBaTeNbHbIE PECYpChl MO JAUCHUIUIMHE B (OpMax, adanTUPOBAHHBIX K
OTPaHUYCHUSM UX 310POBBS;

- W3YyYeHHUE IUCIMIUIMHBI 10 HHIUBUAYAJbHOMY y4eOHOMY IulaHy (BHE 3aBHCHMOCTH OT (DOPMBI
oOyueHus);

- DJIEKTpOHHOE oOydeHHe ¥ JWCTAaHIMOHHbIE OOpa3oBaTEeNbHBIE TEXHOJIOTUH, KOTOpHIC
peaycMaTpUBaOT BO3MOXXHOCTH IpUeMa-nepeaadu nHGOopMaluy B JOCTYIHBIX 1715 HUX (popmax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
MH(POPMALMOHHBIM CIIPAaBOYHBIM CUCTEMaM, COCTaB KOTOPbIX onpeneneH PIT/L.

9. MEPEYEHb OCHOBHO 1 JIONOJITHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI 1)1 OCBOEHU S JJUCIUIIJIUHBI
Caiit oubanorexu YpI'dy
http://lib.usue.ru/

OcHoBHas JInTeparypa:

1. BanoBa M.C. Dtuka nenoBoro oOuieHus [ DIeKTpOHHBIH pecypc]: Yuebnoe nocodue. - Mockaa:
00O "Hayuno-uzgarensckuii neHtp MHOPA-M", 2020. - 168 — Pexxum nocryna:
https://znanium.com/catalog/product/1069147

2. bopo3auna I'. B. [Icuxonorus nenoBoro oOuieHus [DnekTpoHHbIN pecype]: YueOHuK. - MockBa:
00O "Hayuno-nznatensckuit nentp MHOPA-M", 2020. - 320 — Pexxum nocryma:
https://znanium.com/catalog/product/1116661

3. Pei6kun A.T'., Omux O.K. Ctparerus cloXHBIX IEperoBOpoB [DneKTpoHHbIH pecypc]:YuebHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nearp MH®PA-M", 2021. - 260 — Pexum goctyna:
https://znanium.com/catalog/product/1595186

JonosHuTe/bHAS IMTEPATypa:

1. CemenoB A.K., Macnosa E.JI. OTtuka MeHepKMeHTa [ DJIeKTpOHHBIN pecypc]: YuebHoe mocobue. -
Mocksa: U3narenscko-Toprosas kopnopanus "Hamkos u K", 2019. - 270 c. — Pexxum nocryna:
https://znanium.com/catalog/product/1091121

2. Kpusoxkopa E.N. JlenoBeie KoOMMyHUKAIMK [ DNEKTPOHHBIN pecypc|:YueOHoe mocodue. - MockBa:
00O "Hayuno-nznatensckuii nentp MHOPA-M", 2019. - 190 — Pexxum mocryma:
https://znanium.com/catalog/product/1002361

3. Ka¢gran B. B., Uepnsbiuosa JI. W. Jlenosas stuka [DneKTpoHHBIN pecypc]:Y4eOHUK U TPAKTUKYM
1151 By30B. - MockBa: FOpaiit, 2022. - 301 — Pexxum nocryna: https://urait.ru/bcode/489361

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' i1, BKJTFOUASI IEPEYEHD
JIMEH3UOHHOI'O TIPOT'PAMMHOI'O OBECITIEYEHUSA U UTHO®OPMAILIMOHHbIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITIOJIb3YEMBIX ITPH OCYIIIECTBJEHUH
OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
IlepevyeHs JTUIIEH3MOHHOTO MPOTPAMMHOTO O0ecIeYeH s :

Microsoft Windows 10 .[loroBop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 ot
14.10.2020. Cpox neiictus nunenzun 30.09.2023.



Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpss 2018. Cpoxk
JECHCTBUS JTUIICH3UU - 0€3 OrpaHUICHHS CPOKA.

Microsoft Office 2016.[Jorosop Ne 52/223-110/2020 ot 13.04.2020, Axr Ne Tr000523459 ot
14.10.2020 Cpox aeiictBus nuuen3uu 30.09.2023.

Ilepeyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, PeCcypcoB HHGOPMALMOHHO-
TeJIEKOMMYHHMKAIIUOHHOM ceTH « UHTEpHET»:

CnpaBouHno-nipaBoBasi cucrema I'apant. JloroBop Ne 58419 or 22 nexabps 2015. Cpok aeucTBus
JUIEH3UU -0€3 OrpaHNYEHHUs CPOKa

CrpaBouno-mipaBoBas cucteMma Koncynprant +. Cpok aeiictBus nunensuu a0 31.12.2023

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHWECTBJIEHUSA OBPA30OBATEJBHOI'O ITPOLHECCA 1O AUCHUIIVIMHE

Peanuzanust yueOHOM AMCHUIUIMHBI OCYIIECTBIAETCA C UCHOIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3el YpI' OV, obecnieunBaroiieil mpoBeieHne BCeX BUIOB YUEOHBIX 3aHATUN W Hay4YHO-HCCIIEI0BATEIbCKOU U
CaMOCTOSITENIbHOM PaboThl 00YJAIOIIUXCS:

CrenuanbHble TTOMEIIEHUS TPEICTABIAIOT COO0W ydeOHbIe ayUTOPUM IJIA MIPOBEJICHUSI BCEX BHJIOB
3aHSTUHN, TPYIIIOBBIX U MHAUBUAYATbHBIX KOHCYJIbTAIMM, TEKYIIIETO KOHTPOJISI ¥ IPOMEXYTOYHOM aTTECTAIUH.

[TomemieHust Ay caMOCTOSTENIbHON pabOThl 00y4aroIIMXCS OCHALIEHbl KOMIBIOTEPHONM TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "HMHrepHer" wu oOecrieyeHueM JOCTyna B OSJEKTPOHHYIO
nH(pOpMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl OVY.

Bce nomenieHusi yKOMITJIEKTOBAHbI CIICIIMAIIM3UPOBAHHON MEOENIbI0 U OCHAIIEHBI MYJIbTUMEIUHHBIM
o0opyioBaHNEM Crerio0opynoBaHueM (HH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JIOCTYTIOM K MH(POPMAIIMOHHO-TIOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHUCTEMAaM, AJIEKTPOHHBIM OHOIMOTEUHBIM
cucteMaM, Oa3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATEIhCTBA, WHBIM HMH(POPMAIMOHHBIM pecypcam
CITy>KallluMU JUIsl TpeicTaBIeHns yueOHoM nH(popmanuy 60IbIION ay TUTOPUH.

Jlnst mpoBefieHUsT 3aHATUM JICKIIMOHHOTO THIA MPE3CHTAMH U JAPyTrHe ydeOHO-HaTJIsAIHbIE TOCOoOuUs,
00ecreunBaroIe TeMaTUUECKUE IUTFOCTPAIIIH.



