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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHms - OaKaaBpuaT Mo HampasiieHU o moaAroToBku 38.03.02 MeHeKMeHT
(mpuka3z Muno6praayku Poccun ot 12.08.2020 1. Ne 970)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI

[lenpto OCBOCHHS Yy4eOHOW MUCHUIUIMHBI (Momyisi) "YmpaBineHue mpojakaMu' —sIBIISETCS:
O3HAaKOMJIEHHE CTYJIEHTOB C CUCTEMOM cOopa, XpaHeHHsI U 00pabOTKH MapKEeTUHIOBOW MHGOpPMALIUU IS
MOBBIIEHUS 3PPEKTUBHOCTH MAPKETUHTOBOTO YIIPABJICHHUS TPOJaKaMU U (POPMUPOBAHHUE KOMIUIEKCHOTO
MOHUMAaHUS OCOOCHHOCTEM ylpaBieHHs MpOoJakaMHh B YCIOBUSIX IKECTKOM KOHKYPEHIMH U
HEOIPEICIIEHHOCTH (PAKTOPOB OKPYKAIOIIEH Cpeibl.

OcBoeHMEe JaHHOTO Kypca MO3BOJIET CTYACHTaM HAYYHThCS OCYIIECTBISATH cOOp, 00paboTKy U
XpaHEHUE MApKCTHHTOBOW WH(OPMAIMU C TCNBI0 BBIABICHUS OCOOCHHOCTECH YIpPaBIICHUS MPOJaKaMU
pa3IMYHBIX TOBApOB U yciyr. [IpuobpeTeHue cTyeHTaMu 3HAHUN 10 Kypcy «YIIpaBJIeHUE MPOJaKaMM»»
MpEeANoiaraeT yCBOCHHE 3HAHMM IO BOMPOCAM COBEPIICHCTBOBAHUSA MApPKETUHTOBOM TOJUTUKHA
MO3BOJISIIOIIMX BBIPAOOTATh MPEAIOKEHHUS MO0 COBEPIICHCTBOBAHUIO MAPKETUHIOBOW MOJUTHKHU C LIEJBIO
MOBBIMEHUS A()(OEKTHBHOCTH CHCTEMBI TPOAK NPEANPUATHS. VI3ydeHUE MPaKTUKUA OCYIIECTBICHHS
JUYHBIX MPOJAX, OPraHMU3alMH MPOJax, METOIOB MPOTHO3UPOBAHUS COBITA MPOIYKIIMH U PHIHKOB,
COBPEMEHHBIX TEXHOJIOTHH MPOJIaXK, CIIOCOOCTBYET 00SCIICUCHUIO KOHKYPEHTOCITIOCOOHOCTH TIPS IITPUITHN
pa3IMYHbIX OTpacyel u cdep AesITeIbHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlucuumnirHa OTHOCUTCS K BAPUATUBHON YacTH yueOHOTO IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
- CamocTrosTens
paKTHYEeCKUE Hast paGoTa
ITpoMexyTOUHBIA KOHTPOJIB | Beero 3a aHiTHs, B TOM YHCJIC 3.e.
BKITFOYAsI
CEMECTpP Bcero | Jlekuun IIOATrOTOBKA
Kypcosoe KOHTPOJIBHBIX U
MPOCKTHUPOBAHH KyPCOBBIX
e
Cemectp 6
Ox3ameH, Kypcoas pabora 216 54 18 36 126 6

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOII y BelmyckHHMKa JTOJKHBI OBITH C(OPMHPOBAHBI KOMIIETEHIINH,
yctaHoBieHHbIe B cooTBeTcTBHH PI'OC BO.
[Tpodeccuonansubie kommereHuu (1K)

HIndp n HaumeHOBaHUE

Nuaukatopel JOCTHKEHUST KOMIIETCHITUN
KOMIIETEHITHN

WH(pOpMaIMOHHO-aHATUTHYECKUN




[IK-2 COop, xpaHeHue H
o0paboTka  MapKETHHTOBOU
uHpOpMauu

N-1.I1K-2 3nate: [IpuMeHeHre OCHOB MEHEI)KMEHTA
MeTtoapl  HCMOIB30BaHMUS TPHUKIAAHBIX  OPUCHBIX TMPOrpaMM IS
BBITIOJIHEHHS CTATUCTHYECKUX PACUETOB

N-2.I1K-2 Ymets: [IpumensTs MeToasl cOOpa, CpeICcTBa XpaHEHUS U
0o0pabOTKM  MapKeTMHroBoH  uH(popManmMu A [POBEACHUs
MapKETUHIOBOI'0 MCCIIEI0BaHUs

OnpenensaTs NOAXOAALIME MAPKETUHIOBbIE HHCTPYMEHTBI M IPUMEHSATh UX
JUIsl IPOBENIEHUSI MAPKETUHIOBOI'O UCCIIEI0BAHUS

AHaJIN3UPOBATh TEKYILYIO PEIHOUYHYIO KOHBIOHKTYPY

N/I-3.11K-2 UmeTh npakTUYECKUH OMBIT:

OnpeneneHue MapKETUHIOBBIX MHCTPYMEHTOB, C IIOMOIIBIO KOTOPBIX
OyZnyT OJyYeHbI KOMIUIEKCHBIE PE3YJIbTaThl UCCIEA0BAHMS

[Touck mepBUYHON U BTOPUYHOM MapKETUHTOBOW MHPOPMALIUU

AHann3 KOHBbIOHKTYPHI PhIHKA TOBAPOB U yCIyT

I1K-3 Opranuzauust cbopa u

N-1.I1K-3 3naTs:

00paboTKM  MapKeTUHroBo# |HopMaTuBHEIE IPABOBBIEC AKThI, PETYIUPYIOIINE MAPKETHHTOBYIO
nH(pOopMaUN JIeSITENIbHOCTD
MeTobl TPOBENECHHS MAPKETUHIOBOT'O MCCIIEJOBAHUS
[TpaBuiia, HOpMBI U OCHOBHBIE IPUHIIMUIIBI 3TUKH JIEJIOBOTO OOILIEHUS
Metoquku  pacdyera  mokazatened  mpuObUIH,  3(P(PEKTUBHOCTH,
pPEeHTA0EIBHOCTH U U3/IEPKEK POU3BOCTBA
NA-2.I1K-3 Ymers:
CucrematuszupoBatb U 0000maTh Ooyblliie OO0BEMBI MEPBUYHOU U
BTOPUYHOM MapKETHHTOBOW MH(OPMALIUU
[IpoBOIUTh MapKETUHIOBBIE MCCIEIOBAHUSA Pa3HBIX TUIIOB U BUJOB C
MCII0JIb30BAaHUEM MHCTPYMEHTOB KOMIUIEKCAa MapKETUHTa
PaGotate co chenuanuM3upoBaHHBIMU TporpamMMaMu ais  cbopa
uHpOpMalMi ¥ yNpaBICHUS MAPKETUHTOBBIMH HWHCTPYMEHTaAMH U
MHCTPYMEHTAMH MPOrHO3UPOBAHUS
NJ1-3.11K-3 MeTh npakTUUECKUN OTIBIT:
[InanupoBanvie u opraHuzaius cOopa TEPBUYHOM U BTOPUYHOMN
MapKEeTUHTOBOM MH(pOpMAITIU
OO06paboTka MOMTyUYEHHBIX JAHHBIX C TIOMOIIBIO METOJIOB MaTeMaTHYeCKOH
CTAaTUCTUKH
I1K-4 ®opmuposanne(/1-1.11K-4 3nats:
MPEJI0KEHU N 1o|PbIHOYHBIE METOBI XO035WCTBOBAHUS, 3aKOHOMEPHOCTH M OCOOEHHOCTH
COBEPLIECHCTBOBAHUIO Pa3BUTHUSL SKOHOMUKH

MapKeTI/IHFOBOI\/'I IIOJIMTUKU

Oco0eHHOCTH KOHBIOHKTYpPbI BHYTPEHHETO U BHEIIHETO PhIHKAa TOBAPOB U
yeIyr

[Icuxonornueckre 0COOEHHOCTH MOBEJIEHUS JIIO/IEH pa3HBIX BO3PACTOB B
Pa3IMYHBIX KU3HEHHBIX CUTYalHMsIX

NJ-2.11K-4 Ymerts:
JlaBaTp  pexOMEHIaluu
KOMIUIEKCA MapKETUHTA
Hcnonp30BaTh METOIBI IPOTHO3UPOBAHUS COBITA MPOTYKIIUU M PHIHKOB
Co3maBaTh OTUETHI O PE3YJIbTaTaM MapKETUHTOBOTO MCCIICIOBAHUS

oo COBCPHICHCTBOBAHUTO HHCTPYMCHTOB




I1K-4

®opmuposanue|1J1-3.11K-4 imeTs npakTUUECKHil OIBIT:

no|lloaroroBka oT4E€TOB M peKOMEHIALUH 110 pe3yabTaTaM MapKETHHTOBBIX

COBCPHICHCTBOBAHUIO HeHOBOﬁ

NPEIJI0KEHU N

COBEPIIEHCTBOBAHUIO HCCIIEIOBAHU I

MAapKETUHIOBOW MOJUTUKHU @opMUPOBAHHUE TMPEIJIOKEHUA IO COBEPIIEHCTBOBAHUIO TOBApPHOM
MOJIUTUKHU
dopMuUpOBaHUE MPEITOKEHUN IO
MOJIUTUKHU

MPOJIaXK

TOBapOB (YCJIYyT) OpraHu3aluu

(DOpMI/IpOBaHI/Ie npezmox(eHHﬁ I10 COBCPUICHCTBOBAHHUIO CUCTEM cOBITa U

@opMUpOBaHUE MPEUIOKEHUN 110 YJIYYIICHUIO CUCTEMBI IIPOJBUKEHUS

5. TEMATUYECKHWM ILUIAH

Yacos
KonTakTHas pabota (10 y4.3aH.)
Tema - Beero Camocr. Konrpons
AUMCHOBAHHUEC TCMbI CaMOCTOATCIIbH
4acoB Texunn JlaGoparop | Ipaktuuec | pabora ofi paGoTsI
HBIC KHEC 3aHATUA
Cemectp 6 180
Tena 1. TeopeTnueckue OCHOBBI  YIPaBICHHS 38 4 8 26
MpoJIaXkaMu
Tema 2. |JIuunbie npogaxu 38 4 8 26
Tema 3. Opranuzanus nOpojaXx U yIpaBiIeHUE 33 3 6 24
MEPCOHAIOM
Tena 4. MeTob1 MPOTHO3UPOBAHUS cObITa 33 3 5 24
MPOIYKIIMH U PHIHKOB
Tema 5. [CoBpeMeHHBIC TEXHOIOTHH MPOJIAXK 38 4 8 26
6. ®OPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUHOM ATTECTALIUU
HIKAJIBI OHEHUBAHUSA
Paznen/Tema Bun onenounoro Ornucanue OIEeHOYHOT0 CPEACTBA Kpurepun
CpencTBa OLICHUBAHUS
Texymmii koHTposb (ITpunoxenue 4)
Tewmst 1- 2 Tect
[punoxenue 4  [Tect conepxut 10 BOIPOCOB 3aKPHITOTO THIIA. 10 0.
Temur 3-4 3agaun 3 3aja4u 1o TeMaM Kypca
[Tpunoxxenue 4 10 6.
Keiic ¢ Bompocamu ans OOCYXKIEHHS B
Tema 5 Keiic rpyIax 10 ©.
Ipunoxenue 4
ITpomesxyTounslii KoHTpoIb (ITpunoxenue 5)
IKIAMEHANHOHHBIH DK3aMEHAIIMOHHBIN OWUJIET COACPXKUT JBa
6 cemectp (9K) ouner 1 s1ep 8 100 6.
teopernueckux Bompoca.(IIpunoxenne 5)
Ilepeuenn TeM KYPCOBBIX pabor
6 cemectp (KP)| Kypcosas pabora (Hpunoxenue 3), MeTOHquCKH? 100 6.
PEKOMEHJIAIIMA TI0 BBITIOJIHEHUIO KYpPCOBOM
paboTtsl o _nucruiuinbe (Ilpunoxenue 7)




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3aTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAXKACTCS B IIPOLICHTAX, KOTOPBIM ITOKA3BIBAET
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX TOCTHKEHUH B Mpolecce 00y4eHHs 10 JaHHOH TUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenoaBareneM MpoBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHHN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[Tpomexyrounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa onieHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpoLecce O0yUSHHs IO
naHHoOW nucuuruinHe. [IpoMexxyTouHasi aTTecTanus TakKe MPOBOAUTCS MO OKOHYAHUIO (hOPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennwii ypoBeHb — 69% - 50% - yIoBI€TBOPUTEITHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJIacCU(UIIUPOBATH, pa3padbaTbIBaTh MOJIEINH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
QITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BAaTh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUUYECKUMU 3HAHUSMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISTh, OPraHU30BATh, JIAHUPOBATH MPOLECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. TeopeTndeckrie OCHOBBI YIPaBJICHUS MPOAAKaAMU

[TonsTie M CymHOCTH NMpoJaxku. Buabl nmpopak: NMpoaa)xu, OPUEHTHUPOBAHHBIE HA TOBAp U IPOAAXKH,
OpPHEHTUPOBaHHbIC Ha NOTpebuTens. TexHonornn npojaxk: MacCUBHasA, arpeCCUBHAs, CHEKYJIATHBHAS U
KoHcynbTaThBHas IlpuHuunel nponaxu. CoBpeMeHHas KOHLENIMsS MAapKETUHIa IpoJax. 3HAuY€HHE
(GOopMHpOBaHUS JOJITOCPOYHBIX M B3aUMOBBITOJIHBIX OTHOIIEHHH. OCOOEHHOCTH MNPOJAX pPa3IUYHBIX
IPYILI TOBAPOB U YCIIYT.

Ponp MapkeTHHra B ynpasJIeHUHU IPOLIECCOM IPOAAXKU. BiusiHue OCHOBHBIX HHCTPYMEHTOB MapKETHHIa HA
3¢ EKTUBHOCTh MPOAaX. 3HAUCHHE TOBAPHON IMOJMTHKH B YIPaBIECHUH MpoAaxkamu. Poib 1eHOBOM
MOJUTUKHU B MOBBIIEHUH 3()()EKTUBHOCTH NMPOJaX. MapKEeTHHIOBble KOMMYHUKALMU KaK Ba)kKHEHIINH
(baxTOp MpH ynpaBJIEHUH MPOLIECCOM MPOJIaX. MeTOoINKa yIpaBIEHHs CIIPOCOM.

Opranunzanus coopa 1 00pabOTKM MapKETUHIOBOM HH(POPMALIUU B IPOJAXKAX.

Tema 2. JInunbie npo1aku

[TonsTre ¥ 3HaYeHME JINYHBIX TpoJaxk Ha peiHKax B2B u B2C. IIpaBuia npoxok1eHus 10 Tarnam npoaax.
[Tnanuposanue nponaxu. CrnocoObl moucka u oTOOpa MOTEHIUANBHBIX MOKynaresei. COop, XxpaHeHue U
00paboTKa MapKeTHHTOBOW WH(OPMAILIMU TIPU MOMCKE MOTEHIMAIBHBIX MOKymnaTtenei. Teopust co3nanus
OTHOIIEHUH. MeTtoabl BbisABIeHUsT noTpeOHocTu motpedbutens. Texuuka CIIMH. Ipesentauus: BUIbI,
ocobennocTH, nHcTpyMeHTapuid. OIll[-ananmu3. Boponka mpogax. KomMepdaeckue Bo3paxenus. TexHuka
3aBepUICHHsI IEPErOBOPOB. MudbI 0 Mpogaxkax.

Tewma 3. Opranuzanus Npoaaxx U ypaBJICHUE IEPCOHATIOM

Buibl opraHu3aliuOHHBIX CTPYKTYP CIIy>KObl  IPOJIaXK Ha IPEIIPUITUU U UX XapakTepucTuka. [lonsarue u
3HauYEHHUE BHYTPEHHETO0 MapKeTuHra. TexHuka moadopa mepcoHala B CIyxkO0y HpoAaXK: MCTOYHUKU
noadopa mepcoHaya, KPUTEPUH OIEHKH W BUAbl cobecemoBaHuil. OCHOBHBIE 3aJaud M (PYHKIUU
CHEIHATUCTOB CIykObl mponax. CrnocoObl oOyueHus MepcoHana. 3HaYeHUE U METOJbI
MOTUBaMM nepcoHana. Kpurepum u CTpykTypa nporpamMMm MOTHBAlMU. BHYTpHOpPraHW3allMOHHBIN
MapKETHHT.

Tema 4. Meronabl NpOrHO3UpPOBaHUs COBITA IPOAYKLIUN U PHIHKOB

[ToHATHE ¥ 3HAYEHUE IJIaHA NMPOJAX HPEANPUATH. MeTobl IUTAaHUPOBAHMSI U MPOTHO3UPOBAHUS COBITA
MPOAYKIMM U PBIHKOB. MHCTpyMEHTHl OLEHKH 3(PQeKTuBHOCTH cucTeMbl mpojax. Cuctema KPI-
IOKa3aresjaed. 3HaYeHUE U BUIBI IPOrPaMM JIOSUIBHOCTH. THIIBI U MHCTPYMEHTHI JOAIbHOCTH. Mojemnb
pa3pbiBoB. Ilcuxonoruueckue acmeKkThl YOpPaBJIEHUS B3aMMOOTHOLICHUSAMH C MOTPEOUTETSIMHU.
dopMHUpOBaHUE NPEIIOKEHUN 110 COBEPIIEHCTBOBAHUIO MAPKETUHIOBOW MOJIUTHKU.

Tema 5. CoBpeMeHHBIE TEXHOJIOTHH MPOJIaXK

[IpsiMO¥ MapKETHHT: MOYTOBAs PACCHUIKA; PACCBHUIKA 1O JIEKTPOHHOM IMOYTE; TEIIEBU3NOHHBIN MAPKETHHT;
TEJIEMAPKETUHI; MAapKETUHI [0 KarajoraM; HMHTEepHET-MapKeTuHI. lloHATHe, 3HaueHHE M CYIIHOCTbH
OeHUMapKUHTa. AyTCOPCUHI Kak crioco0 moBbleHus 3¢gdextuBHocT nponax. Ilonsrue, cymuocts u
3HAUEHUE MEpYAHJAN3MHIa B YBEIMYEHUU CKOPOCTH Mpojax. BinsHue pas3iInyHbIX HHCTPYMEHTOB
MepuaHJaii3uHra Ha IpuHATHE pereHus o nokymnke. Helipomapkerunr. CRM-cucrema.

7.2 CopeprkaHue MPaKTUYECKUX 3aHATHIA U 1TaOOpaTOPHBIX padoT




Tema 1. TeopeTndeckrie OCHOBBI YIPaBICHUS MPOAaKaMU

dopma NpoBeIeHUsI CEMUHApPA — TUCKYCCHSL.

OCHOBHBIE BOITPOCHI:

1.  AxryanbHbIE TpOOIEMBI Tpela-MapkeTunra B Poccun.

2. 3HaueHue u MpoOieMbl (OPMHUPOBAHUS JIOJITOCPOYHBIX M B3aUMOBBITOJHBIX OTHOIICHUH C
notpebutensimu B Poccun.

3. HoBble TexHONOrMH MOBBIIIECHUS 3(PPEKTUBHOCTU CUCTEMBI TPOJAK.

Jnst 6osiee yrimyOIeHHOTO MOHUMAHUS TIOCTABICHHBIX TPOOJIEM CTyJeHTaM HEOOX0IMMO OTBETUTH Ha PAJT
BOIIPOCOB:

1. KakuM 06pa3omM MapKETHHT CIIOCOOCTBYET MOBBIMIECHHUIO 3()(hEKTUBHOCTH MPOJIAXK MPEAIPUATHS?

2. B 4yem 3akio4aroTCcsi OCHOBHBIC ITPOOJIEMbI MapKETHHTA Mpoaax B Poccun?

3. Kakue MHCTpYMEHTHl MapKEeTHHIa HEOOXOIUMO HCIIONB30BaTh Ui TOBBILCHUS 3(P(HEKTUBHOCTH
CHCTEMBI MPOJIaXK B CUTYallUU HEOIPEIeJICHHOCTH U BHICOKOM CTENIEHN KOHKYPEHIIMH Ha PhIHKE?

Tema 2. JInunbie NpoIaku
dopMa MpoBeACHUS TPAKTUUYECKUX 3aHITHI — JieoBast (poJieBasi) urpa

1.Ctynenram npeasiaraercs KOHKpETHasi CUTyalus, KOTOPYIO CIEAYET PELIUTbh C IOMOIIBIO TEXHUKU
3aJlaBaHusl BOIPOCOB. Bo BpeMs Wrpbl, CTYAEHTaM HAJUIEKUT HPOJAEMOHCTPUPOBATh CIIOCOOHOCTH:
3aJjaBaTh BONPOCHI, aHAJTU3UPOBATH MTOJIYYCHHYIO HH(MOPMALIUIO U JeJIaTh COOTBETCTBYIOILUE BHIBO/IBI.

2. CTyneHTaMm OIpPEENsIOTCs POJIU: «TOBOPSALIMI» U «clyllarouuii». B Xoae Urpsl cTyIeHThl TOJIKHBI
[I0KA3aTh HABbIKM aKTUBHOT'O CIIyIIAHUS.

3. CTyneHTaM OIpenessoTCs poiiu: MpoJaBel U MoKynareib. Jlanee npeaiaraeTcsi Ipe3eHTOBaTh KaKoi-
au00 TOBap MM YCIOYry KOHKPETHOMY HoOKynartenawo. B Xoxe Wrpbl  CTYAEGHTHl  JOJKHBI
MIPOAEMOHCTPHUPOBATH CIIOCOOHOCTH (P (HEKTUBHON MPE3EHTALNN KAaKOTO-THO0 TOBapa UK YCIyTH.

4. Kommepueckue Bo3paxkeHHUs. CTyneHTbl JOJDKHBI OTACIUTh WCTUHHBIE BO3PAXKEHHUS OT JIOKHBIX U
IIPOJEMOHCTPUPOBATH CIIOCOOHOCTU PabOThI C BO3PAKEHUSAMU OKYIIATEISL.

Ne n/m Ha3Banue stana Heobxonumoe o6opynoBanue
1 Iepserii aTan. Undpopmannonnsiii. dnumnyapt

2 Bropoti stan. Oprannzaunosssiii. Oaungapt

3 Tperuii stan. [loaroroBurenbubiil Gaunuapt

4 Yerseprelii otan. [Ipezentanus Oaunyapt

[IpencraBnenHas TEXHOJIOTUS BKIOYAET CICIYIOLINE TAIIbI:

* [TepBsiii atan. Unpopmanronusiii. BRogHas nadopmarus 06 0coOEHHOCTSIX /1€710BOM UTPbl, TOCTAaHOBKA
ueneit. [lpogomxurensHOCTh 15 MUH.

* Bropoit stan. OpranuzanuoHHbiii. O3HaKOMJIEHHE € MpaBUIaMU pojieBoW Wrpel. Bxmrouaer B cebs
o0CyXXJIeHHE X0Jla M COJAEp KaHMsI UTPbl, B3aUMOJIEHCTBUE YYaCTHUKOB UIpbl. [IpomomxurensHoCcTh 25
MUH.

* Tpernii stan. [logroroBurensHel. BKilroyaer: pacnpeneneHue poJie, Bbllady KOHKPETHBIX 33JJaHUN U
MIOATOTOBKY K peaju3alyy MOJy4eHHOro 3a1anus. [Ipo1o/KUTEeIbHOCTE: ¢ MOMEHTA IOJIy4Y€EHUs 3aJaHus
JI0 OKOHYaHUS UTPBHL.

* YerBepTslii oTan. [Ipesenranns. BeictymiieHne 1 koMMeHTapuu sKcepToB. IlpogomkurensHocTs: 1o 15




Tema 3. Opranuzanus Npojax 1 yrnpaBJieHUE MEPCOHATIOM
@®opMa poBEeACHUS IPAKTUYECKUX 3aHATUN — PELICHUE IIPAKTUYECKUX CUTYallUui U 3a1a4

Samanus:

1. Onmmure mo cucreme OINl-ananu3a Tpu TFOOBIX TOBapa M TPU YCIYTH U YKAXKUTE TUI MPE3CHTAIHH,
HanOosiee 3PEKTUBHBIN TSl JTaHHBIX TPOYKTOB.

2. llepeuncnure 5 Hambosiee 3HAYMMBIX NPO(PECCHOHANBHBIX KaueCTB MEHE/Kepa IO YIPaBIICHUIO
MPOJAKAMHU.

3. Pemure 3amauy:

Menemxkep 1o npojaxkaM UMeeT JaHHbIE O PeaTu3allii CBOEro ToBapa:

* V npoaaxu — 9500 uznenuii;

* MOCTOSIHHBIE U3epKKU — 237503;

* IepeMeHHbIC U3IepKKu — 1$;

* OTITYCKHasl IieHa npou3BojcTBa — 5.5% 3a u3nenue (6e3 HIC);

* po3HnuHas 1ieHa — 8.458 3a uznenue (¢ yaerom HJIC).

Menemkep 1o mpoaakaM HaMepeH CHU3UTh OTHYCKHYI0 IleHy Ha 10% mpu ycioBuu, 4ToOBI 0O0IIas
npUOBLIH HE YMEHBIIMIIACH.

CkonpKO M3AEeNUi JOHKHO OBITh MPOJAHO TOCTE CHUIKEHHS IIeHBI AJI1 TOTo, YTOOBI 00Ias mpuObLIb
ocrajiach 0e3 U3MEHEHUH.

4. ®upwma rpu peanuszali ToBapa OpPUEHTUPYETCS Ha IBa CETMEHTA PhIHKA.

B nepBom cermente o0beM Mpojiax B MPOLLIOM NEPUOAE COCTaBUI 12 MIIH. IIT. IPU €MKOCTU PbIHKA B
3TOM cermMente — 28 muH. wT. [Ipeamnonaraercs, 4To B HACTOALIEM IOy EMKOCTh PHIHKA B 5TOM CETMEHTE
Bo3pacret Ha 3%, nons pupmel — Ha 4,8%.

Bo BTOpOM cermMeHnTe eMKOCTh PhIHKA COCTaBIsAET 36 MIIH. IIT., 10s hupmbl — 14%. [Ipennonaraercs, 4ro
B HACTOSIIIEM IOy €MKOCTh PBIHKA B 3TOM CErMEHTE Bo3pacTeT Ha 5%, a mois ¢Gupmbl ocTanercs 0e3
W3MEHECHUM.

Onpenenuth 00beM IPOAAK GUPMBI B HACTOSIIIEM IOy MPH BBIMICYKA3aHHBIX YCIOBHUSIX.

Tema 4. Meronabl NpOrHO3UpPOBaHUS COBITA IPOAYKLIUN U PHIHKOB
dopMa npoBeeHUs MNPAKTUUYECKUX 3aHATHH — paccmorpeHue keic-ctaguz «HOBAS CTPATEI'UA
I[MPOJAX CETU MAT'TABMHOB «KOITEMKA»»

Keiic-ctagus «HOBASI CTPATEI'YA ITPOLAX CETU MAT'ASUHOB «KOTTEMKA»» MIPEICTABIIEH B
yueOHOM nocoOun MapkeTHHr (MEHEeIKMEHT) npojax. MapkeTuHr (MeHemkMeHT) npoaax [Tekcr]:
yue6. nocobue / T.b. Mununa; M-Bo oOpa3oBanus 1 Hayku PD, Ypai. roc. 3koH. yH-T. — EkatepunOypr:
[U3n-Bo VYpan. roc. skoH. yH-ta, 2014. — 119c. [Dnektp. pecypc] // http: www.usue.ru. ITopran
AJIEKTPOHHBIX 00pa3zoBaTelbHbIX pecypcoB. OTKPBITHIM callT Kadeapbl MapKeTUHIa U MEXIyHapOJHOIO
MEHEI)KMEHTA.

Tema 5. CoBpeMeHHbIE TEXHOJIOTHH MPOJIaXK
dopma NpoBeNeHNs CEMUHAPA — KOJJIOKBUYM

Ha komnokBuyme 3aciymmBaioTcsi 3cce U pedepaThl CTYIEHTOB, a TaKXKe MPOUCXOAUT MPOMEKYTOUHAS
OLICHKA 3HAHUM 10 JUCHUIIINHE «MapKEeTHHT IIPOIaXK».
Tewmsl pedepaToB u scce npeacrasieHs! B [Ipunoxkenun 2.

7.3. Coneprxanne CaMOCTOSITEIIbBHONW pPabOThI

Tewma 1. TeopeTnueckrie OCHOBBI YIIPABIEHUS ITPOJIAKAMHA

1.3yyeHne NOHATHA, CYIIHOCTM M BHUAOB MPOJAAX, MAPKETHMHIOBBIX WHCTPYMEHTOB IIOBBIIICHUS
3¢ (HEeKTUBHOCTH MPOIaXK, 0COOEHHOCTEN POk Pa3IMYHBIX TOBAPOB U YCIIYT.

2.IloaroToBkKa K ONpocy Ha 3HaHHE TEOPUU MapKETHHIa IPOAAK




Tewma 2. JInunbie mpoaaxu
1. U3ydyeHue OCHOBHOM M TOMTOJTHUTEILHOM JIMTEPATYPHI 110 JIUYHBIM MPOJaXKaM: CTPYKTYpa U COJAEpKaHUE
OCHOBHBIX 3TAMOB JIMYHBIX MPOJIAK.

2. IloaroroBka K KOHTPOJILHOU padoTe.

3..Brinonnenue 3amagus Nel.

Tema 3. Opranusanus npojax 1 ynpasjeHUE IEPCOHATIOM

1. VI3yyeHne OCHOBHOM U JJONOJHUTEIBHOM JTUTEPATYPHI IO CIAESAYIOIUM BOIIPOCAM: THIIBI CIIY>KO0 MPOJaK,
MPUHIUIBI TOAOOpa, 00yUeHHs] 1 MOTUBAIIMH MIEPCOHANA CITY>KOBI IPOIAXK.

2. Beimonuenue 3aganns Ne2.

Tema 4. Meroabl IPOTHO3UPOBAHUS COBITA TIPOAYKIIMN U PHIHKOB

1.M3yyenue 3HauYe€HHs M BHUJIOB IPOrpaMM JOSJIBHOCTH IOTPEOUTENEH, METOAO0B IUIAHUPOBAaHUS U
MIPOrHO3MPOBAHUS MPOJIAXK, HHCTPYMEHTOB OIEHKH 3((HEKTHBHOCTH IMPOIAXK.

2. Bemmonnenue 3aganusg Ne3.

Tema 5. CoBpeMeHHBIE TEXHOJIOTMH MTPOJIAXK
1. HM3yueHWe COBPEMEHHBIX TEXHOJOTHHA MOBBIICHUS J(PPEKTHBHOCTH NPOAAX: HEHPOMApKETHHT,
OEHUYMApKUHT, MepYaHIai31HT.
2. IloaroroBka K KOJUIOKBUYMY.
3. IoAroroBka K TECTUPOBAHUIO.

7.3.1. IlpuMepHBIE BOPOCHI JIJIsi CAMOCTOSITEIILHOM IMMOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. llpakTudeckue 3aJaHHus 10 JTUCHHUIUIMHE [UIS CAMOCTOSITEIBHONW IOJITOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. IlepeueHb KypcOBBIX paboOT
[Tpunoxxenue 3

7.4. DnekTpoHHOE MOPTPOINO 00yHarOIIerocs
pa3MenarTcs KypcoBble pabOThI

7.5. MeTtonuyeckue peKOMEHAAINHU [0 BHITOJHEHUIO KOHTPOJIBHON paboThI
HE MPESYyCMOTPEHO

7.6 Metoanyeckre peKOMEH/IalluH 110 BBIIOJIHEHUIO KypCOBOM paboThI
ITpunoxenune 7




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOKHOCTAMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpUeMa-repeaun nHpopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI T CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast iMTeparypa:

1. Anexcuna C. b., IBanoB I'.I'. MeToabl cTUMYIHpOBaHUS MPOJAX B TOProsiie [DIEKTPOHHBIN
pecypc]:Yuebnuk. - MockBa: Mznarensckuit dom "OOPYM", 2020. - 304 — Pexum pnocryna:
https://znanium.com/catalog/product/1043395

2. NzakoBa H. b., Mununa T. b. AnanuTuyeckuil MapKeTUHI U YIpaBI€HHE MNpOJakaMu
[DnekTpoHHBIH pecypc]:yueOHoe mocobue. - ExatepunOypr: UsnarensctBo YpI'aVY, 2020. - 257 — Pexum
noctyna: http://lib.wbstatic.usue.ru/resource/limit/ump/21/p493743.pdf

3. Ottnep O. K. Ynpapnenue pe3yabTaTUBHOCTHIO MAPKETHHTA [ DNIEKTPOHHBIN pecypc]: YueOHUK u
HPaKTUKYM JUIs BY30B. - Mocksa: IOpaiit, 2022. - 350 — Pexxum nocryna: https://urait.ru/bcode/488789

4. YepnsieBa A. M., SIky6osa T. H. YnpaBnenue npoaykrom [ DaeKTpoHHBIN pecypc]:YueOHUK 1
HPaKTUKYM JUis BY30B. - Mocksa: IOpaiit, 2022. - 373 — Pexxum nocrtyna: https://urait.ru/bcode/489464

5. JInpun M. M. KoHKYypeHTOCTIOCOOHOCTh TOBApOB M yCIyr [DIeKTpOHHBIH pecypc]:YdeGHOe
noco6wue st By30B. - MockBa: IOpaiit, 2022. - 392 — Pexxum moctyna: https://urait.ru/bcode/488520

JlonmoJHUTeIbHAS JINTepaTypa:

1. AbaeB A.JI., Anexcynun B.A. MapkeTuHr B 0Tpaciisix U cepax AeITeNbHOCTH [ DNEeKTPOHHBIN
pecypc]:Yuebnuk. - Mocksa: M3natenbcko-Toprosas kopropanus "/lamkos n K", 2020. - 433 — Pexum
nocryma: https://znanium.com/catalog/product/1091105

2. anpnoBa O.A. CTUMyIMpOBAaHHWE TPOJAXK: MPUHIIMIBI, METOABI, OIEHKAa [DIEeKTPOHHBINA
pecypc]:Yuebnoe nmocobue. - Mocka: OOO "HayuHo-uznarenbckuii nentp MHOPA-M", 2020. - 107 —
Pexxum noctyma: https://znanium.com/catalog/product/1043957

3. I'puropsia E. C. MapkeTuHTroBble KOMMYHHMKAIUU [ DNEKTPOHHBIN pecypc]:YueOHuk. - Mocksa:
OOO "Haywno-m3marenbckmii neHtp HMH®PA-M", 2020. - 294 — Pexum pgocryma:
https://znanium.com/catalog/product/1002563

4. Anexcuna C. b., BanoB I'.I'. Mepuannaii3uar [DnexkTpoHHBIH pecypc]:YuebHoe mocodue. -
Mockaa: W3 nmarensckuii oM "®OPYM", 2021. - 152 - Pexum JIOCTYyTIA:
https://znanium.com/catalog/product/1234626



5. NBanoBa C. He mpomaror? bymyr! Bcé 00 ympaBieHHH OTAEIOM MPOAAX [DIEKTPOHHBIN
pecypc]:IIpaktuueckoe mocodue. - Mocksa: OO0 "Anbenuna [Tabmummep", 2021. - 204 — Pexxum noctyna:
https://znanium.com/catalog/product/1842371

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' Ui, BKJIFOUASI IEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUSA U UHO®OPMAILIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCIIOJIb3YEMBIX ITPH
OCYUECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepeyeHb JMIEH3MOHHOTO IPOTPAMMHOI0 00eceYeHms :

Astra Linux Common Edition. Jorosop Ne 1 ot 13 utonst 2018, akt ot 17 nekadps 2018. Cpoxk
JCWCTBUS JIUIICH3UY - 0€3 OTPaHUYCHUS CPOKA.

MoitOduc crangaprtaeii. Cornamenne Ne CK-281 ot 7 wronss 2017. [lata 3akimrodeHHS -
07.06.2017. Cpoxk aeicTBus JIULICH3UH - 0€3 OTpaHUYCHUS CPOKA.

IBM SPSS Statistics Base Edition Edition Campus Value Unit Term License Subscription and
Support 12 Month.JTorosop Ne 162/223-110/2020 ot 08.12.2020. Cpoxk neiicteus 28.02.2022.

Kondurypauus 1C:IIpennpustue 8. Ynpasnenue toprosieit. Jorosop b/H or 02.06.2009 r.,
JInuensmonnoe cornamenune Ne 8971903, Axt Ne 62 ot 15.07.2009 "1C:3apmiaTta u Kaapbl 010 HKETHOTO
yupexaenus 8" (per. Homep 9648728).

Hepeqeﬂb HHq)OpMaIII/IOHHbIX ClIpaBOYHBIX CHUCTEM, pecypcoB I/IH(l)OpMalII/IOHHO-
TEJIeKOMMyHHKaHHOHHOﬁ ceTn «I/IHTepHeT»:

11. OMMCAHUE MATEPHUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJI5
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO AUCHUIIJIMHE
Peamuzanus y4eOHOM JVICTIATUTHHEI OCYILECTBIISICTCS C UCTIOJIb30BaHUEM

MaTepuaIbHO-TeXHUUYEeCKOi 6a3pl YpI'OVY, obecneunBaromiell MpoBeACHUE BCEX BUAOB YUEOHBIX 3aHATHIM
Y HayYHO-HCCIIEIOBATEIBCKON M CAaMOCTOSITEIHbHON PadOThI 00YJYarOIIUXCS:

CreunanbpHble TIOMEUICHHS MPEACTaBISIOT cOO0OW y4yeOHbIE ayAUTOPUU AJIsi TPOBEACHHS BCEX
BHJIOB 3aHSTHN, TPYIIIOBBIX U WHIAMBUIYAIBHBIX KOHCYJIBTAIUN, TEKYIIETO KOHTPOJIS M TTPOMEKYTOUHOM
aTTecTalluu.

[TomenieHus uist CaMOCTOSITEILHOM pabOThl 00YUYaAIOLIMXCSI OCHAIIEHB! KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "VHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaIIMOHHO-00pa3oBaTeNbHYIO cpeny Ypl DVY.

Bce momemnieHuss  yKOMIUIEKTOBAaHBI — CHEIHMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEAUINHBIM 00OpPY/IOBAaHUEM CIIEIO00pYAOBaHHEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JOCTYNOM K WH(OPMAaIMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
AJIEKTPOHHBIM OWMOJIIMOTEYHBIM CHUCTeMaM, 0a3aM JaHHBIX JEHCTBYIOIIETO 3aKOHOJATENLCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH ISl TpeAcTaBiIeHus ydeOHoW uHbopManuu OO0NbIION
ayJAUTOPHH.

Jns mpoBeneHUs 3aHATHA JIEKIIMOHHOTO THIIA TPE3CHTAlMU M Jpyrue ydeOHO-HarjsaHbIe
noco6usi, o0ecrnevynBaroIe TEMaTHYECKUE NILTIOCTPAITHH.



