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BBEJAEHUE

Pabouas nmporpamMMa AUCIUIUIMHBI SBJISIETCS YaCThIO OCHOBHOW NPOQeCcCHOHATBHOM
00pa3oBaTeNbHON IPOTPaMMBI BBICILIETO 00pa30BaHus - MPOrpaMMbl OakagaBpuaTa, pa3paboTaHHON B
coorsercTBuu ¢ PI'OC BO

dI'0OC BO ®DenepanbHbIi rOCyJapCTBEHHBIN 00pa30BaTeIbHbIN CTAaHIAPT BBICHIETO 00pa30BaHUs
- OakaJiaBpuar 1o HampasieHuto moArotToBku 38.03.02 MenemxMeHT (Ipukas
Muno6puayku Poccun ot 12.08.2020 r. Ne 970)

I1C

1. HEJIb OCBOEHMSA N CHUIIJINHBI

Lenbto ocBoeHMsI yueOHOH TUCIMITIHHEI (MOIyIs) ""YIpaBiIeHHe IpoaaxaMu'" sBIIsSETCS
(dopMHpOBaHNE HABBIKOB IPOBEJCHUS MApPKETHHTOBOT'O UCCIIEIOBAHMUS.

OcBoeHne JaHHOTO Kypca NO3BOJISAET CTYACHTAM HayUYUThCs OCYILECTBIIATh 000 KaHAIOB U
¢dopmMupoBaHuE CUCTEMBI TIOKa3aTenel 3 PEeKTUBHOCTH MPOIBUKEHUS B MH(POPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTn «VHTepHeT» ¢ 1elbio MOBBIIEeHUS 3()()EKTUBHOCTH CHCTEMBI TIPOJIAXK
npeanpusTas. B pe3ynbraTe 0CBOSHHS TUCIMILIMHEI CTYCHTHI IPHOOPETAIOT 3HAHUS U YMEHUS B O0JIACTH:
3P PEKTUBHONH KOMMYHUKALIUU B IMYHBIX MPOJAKaX, MPAKTUKUA OCYIIECTBICHHS JTMYHBIX MMPOJIAK,
OpraHM3al1y NIPOJIaXK U YIPABICHUS IEPCOHATIOM, METOJIOB IUIAHUPOBAHUS U IPOTHO3UPOBAHMS IPOJIAK,
COBPEMEHHBIX TEXHOJIOTUH MPOAAXK, YTO CIIOCOOCTBYET 00ECIIeYEHUI0 KOHKYPEHTOCIIOCOOHOCTH
NPEINPUSTHIA PA3IUIHBIX OTpacien u cep nesTeTbHOCTH.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OIIOII
JlMcuuIuIMHA OTHOCUTCS K BapUaTUBHON YacTH y4yeOHOro IJIaHa.

3. OFBEM JUCHHUIIVIMHBI

Yacos
KonTtaktHast pabora .(Io yd.3aH.)
0 CamocTosTenb
paKTHIeCKHe Hast paboTa
[IpomexyTouHbId KOHTPOJIb | Beero 3a 3aHATHA, B TOM 4HCIIE 3.e.
CEeMECTp Bcero HSKHI/H/I BRJTIO9aA IIOATrOTOBKA
Kypcosoe KOHTPOJIBHBIX U
MPOEKTHPOBAHU KyPCOBBIX
e
Cemectp 7
Dx3ameH, KontponsHast
) SOMIP 216 16 8 8 191 6
pabora

4.IINTAHUPYEMBIE PE3YJIbTATBI OCBOEHUS OITIOII
B pesynbrarte ocBoenust OIIOII y BeimycKHUKA TOMAKHBI OBITH CHOPMUPOBAHBI KOMIIETEHIINH,
ycraHoBieHHbIe B coorBeTcTBUA PI'OC BO.
[Tpodeccuonanbusie komnerenuuu (I1K)

HIudp 1 HaumeHOBaHUE

Nuaukatopsl JOCTHKEHUS KOMIIETCHITUN
KOMIICTCHIINN

MH(OPMAIMOHHO-aHATUTHYECKU I




IIK-1 ITonroTroBka K
MIPOBEICHUIO MAPKETUHTOBOTO
HCCIIETOBaHUS

NJI-1.IIK-1 3Hath:

[IpumeHneHre OCHOB MEHEKMEHTA

HopmatuBHBIE TpaBOBBIC aKThI, PETYIUPYIONTHE MAPKETUHTOBYIO
JIeATEITLHOCTh

Oco0eHHOCTH MPOBEJCHUS COITMOJIOTHUECKUX UCCIIEOBAaHUHN
[IpuHIIUIIBI CHCTEMHOTO aHAJIn3a

MeToapl UCTIOIB30BaHUS MTPUKIIATHBIX OUCHBIX MPOTPAMM JIsI
BBITIOJIHCHHS CTATHCTHYECKUX PACUCTOB

NJI-2.1T1K-1 YmeTs:

[TpumensTh MeTOIBI COOpa, CPEeICTBA XPaHEHHS U 00PabOTKU
MapKETHHTOBOW HH()OPMALIUH ISl IPOBEICHHSI MAPKETHHTOBOT'O
UCCIIEIOBAaHHS

OmnpenensaTs MOIXOAAIINE MAPKETHHIOBbIE HHCTPYMEHTHI M TPUMEHSTh X
JUISL TIPOBE/ICHHSI MApPKETHHIOBOTO MCCIICAOBaHMUS

[ToaroraBiuBaTh KOMIUIEKCHBIH IIJIaH MPOBEACHHSI MAPKETHHT OBOT'O
UCCIIEeJOBAaHHS

AHaTM3UPOBATh TEKYIIYIO PHIHOYHYIO KOHBIOHKTYPY

CocTaBnsATh TOYHOE TEXHHYECKOE 3aJaHNE JUIS1 BBITOTHECHHS
MapKETHHTOBOTO HCCIICIOBAHU

N/1-3.11K-1 UmeTh npakTUYECKU OMBIT:

BrisBienue npoGiem u GopMyIupoBaHHE LIEeH HCCIeI0BaHUsS
[TnanupoBaHue MPOBeIEHUSI MAPKETHHTOBOTO UCCIIEIOBAHUS
Omnpenenenre MapKeTUHTOBBIX HHCTPYMEHTOB, C IIOMOIIIbIO KOTOPBIX OyIyT
MOJIy4€Hbl KOMIUIEKCHBIE PE3YJIbTaThl UCCIEIOBAaHUN

[ToaroToBka U cornacoBaHue IJIaHa MPOBEIEHUS] MAPKETHHTOBOT'O
HCCIIEI0BAHUS

Pa3paboTka TeXHHUECKOTO 3aJaHus JIJIsl IPOBEICHUS MAPKETHHTOBOTO
HCCIIEI0BAHUS

[ToaroroBka nporecca NpoBeAeHNUs MAPKETUHIOBOT'O UCCIIEI0BAHMS,
YCTaHOBJIEHHE CPOKOB U TPeOOBaHUI K MPOBEACHUIO MAPKETUHTOBOTO
HCCIIEI0BAHUS

OpraHU3alMOHHO-YIIPABJICHYECKUI

[1K-3 ITon6op xaHayoB U
(dbopMHpOBaHUE CUCTEMBI
nokasaresnei 3(p(HeKTUBHOCTH
IPOJIBUKEHUS B
UH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CETH
«HTepHeT»

NJ1-1.1T1K-3 3Hath:

OCHOBBI IPEINPUHUMATENBCKON I€ATETbHOCTH

OCHOBBI MapKeTHHTa

[TpuHIMIIBI, TPUEMBI U METOBI IPOBECHHS aHamn3a Y3PHEKTUBHOCTH
MapKETHHTOBOW aKTUBHOCTH B HH(POPMAIIOHHO-TEJICKOMMYHUKAIIMOHHON
cetn «HTEepHET» (BeO-aHATUTHKA)

OCHOBBI OFOIKETUPOBAHUS MAPKETUHTOBOM JIEATEIIBHOCTH

Cucrema HTHCTPYMEHTOB UHTEPHET-MapKETHUHTa

[TpoexTrpoBanue BeO-caiToB

OcHoBBI BeO-1U3aliHA

OCHOBBI TUIIEPTEKCTOBOM Pa3METKH

[Topsimok onTruMu3aIMy Be0-CaliTOB B COOTBETCTBUH C TPEOOBAHUSIMHU
MMOMCKOBBIX MAIlIUH

OCHOBBI pTOHOMHYHOCTH (103a0MIINTH) BEO-CANTOB

OcoOenHocTH (QYHKIIMOHUPOBAHUSI COBPEMEHHBIX KOHTEKCTHO-MEIUMHBIX
PEKJIaMHBIX CHCTEM

OcoOenHocTH (QYHKIIMOHUPOBAHUS COBPEMEHHBIX COI[UAIBHBIX MEa




[1K-3 [Toxbop xaHajaoB 1
(GhopMHpPOBaHHUE CUCTEMBI

NJI-2.11K-3 Ymers:
CocTaBisaTh cucTeMy mokaszatesnei 3pPEeKTUBHOCTH MPOABUKECHUS

nokazarenei 3(p(HEeKTUBHOCTH | AHAJIM3UPOBATH COOTBETCTBUE BHIOPAHHBIX KAHAJIOB MPOJIBUKEHUS B

NIPOJIBIKCHHS B
nH(pOpMaIMOHHO-

MH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «HTepHeT» o01ieit
MapKETHUHTOBOM CTpaTeruu OpraHu3aluu

TeHeKOMMYHHKaHHOHHOﬁ cetd | OGOCHOBBIBATH BBI60p KaHaJIOB ITPOABHXKCHHUA C TOUKU 3PCHUA O6HICI>'I

«uTepuer»

3¢ pexTuBHOCTH PaOOTHI OPraHU3alMU Ha PHIHKE

NJI-3.11K-3 ImeTh npakTUYeCKU OIBIT:

ITon6op kaHanoOB NPOJBUKEHUS B MH(MOPMALIMOHHO-
TEJIEKOMMYHUKaMOHHOU ceTH « HTepHeT»

Pazpabotka noka3zareneit 3(()eKTUBHOCTH MPOIBIKEHUS B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn «HTepHeT»
CocraBieHue cTpaTeriuy MpOoABIKEHHS B HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOMU ceTu «HTepHeT»

5. TEMATHYECKUM ILUIAH

Yacos
KonrakTHas pabora (10 y4.3aH.)
Toa HaumMenoBanue Tembl Beero Ipaktuuec Cal\éOCT' canlfooclit)lzi(;gzbﬂ
Hacos Jlexuun J'Ia6}([)g :TOp KHe pabora ot paboThI
3aHATHUA
Cemectp 7 207
Tema 1. TeopeTnueckne OCHOBBI yIIPABIICHUS 52 5 5 48
npogaxamu (ITK3)
Tema 2. OcHoBBI 3(eKTUBHON KOMMYHUKALIUU B 52 5 2 48
muuHbIX npogaxax (ITK3)
Tena 3. Opranu3zanys Ipojax u yrnpaBieHHE 51 5 2 47
nepconanom (ITK3)
Tema 4. [InanupoBaHue U IPOrHO3UPOBAHUE 52 5 5 48
npogax (I1K1)
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTAIIUH
HIKAJIBI OHIEHUBAHUS
Paznen/Tema Brx ouerotroro Onucanue OLEHOYHOTO CPEICTBA Kpurepn
CpeacTBa OIICHUBAHMUSI
Texymuit konTpouss (Ilpunoxenue 4)
Tect
Tewr 1-2 (ITpunosxenue 4) | Tect conepxkut 10 BOIPOCOB 3aKPHITOrO THIIA. 106.
Tembl 3-4 3agaun 3agauu Mo TeMaM Kypca 10 6.
(ITpunoxenue 4)
Keit .
Tema 5 elc Keiic ¢ Bonpocamu Juist rpynnoBoro oocyx1eHus 10 6.
(ITpunoxxenue 4)
IIpomexyrounblii kKoHTpoJb (IIpunoxenue 5)
. |DK3amMeHaAMOHHBIN OMIIET COEPKUT ABA
7 cemecTp DK3aMEHAIMOHHBII
TEOPETUYECKUX BOIIPOCA 100 6.
(OK) ouer
(ITpunoxenue 5)




OIMUCAHHME HIKAJI OHEHUBAHUA

ITokazarens onerku ocoeHust OIIOIT popmupyercst Ha ocHOBEe 00bEIMHEHHSI TEKYIIEH 1
MIPOMEKYTOUYHOM aTTECTAIIH 00YJarOIIEeTOCs.

ITokaszaTens pedTHHra 110 KaX 101 JUCLUIIIMHE BBIPAXKAETCs B IIPOLICHTaX, KOTOPBIN [TOKA3bIBACT
YPOBEHb MOJITOTOBKH CTYJICHTA.

Texymas arrecranus. Mcnone3yercs 100-6amibHas cuctema oneHuBanus. OeHka paboThl
CTYJICHTa B TCUEHUU CEMECTpa OCYIIIECTBIISETCS MPENoaaBaTeIeM B COOTBETCTBUH C pa3padOTaHHOU UM
CHUCTEMOMH OIICHKH Y4eOHBIX IOCTH)KEHHUH B TIpoliecce 00ydeHUs 10 TaHHOW JUCITUTUIMHE.

B pabouux mporpammax IUCHMIUIAH U MPAKTUK 3aKPEIJICHBI BUIBI TEKYIICH aTTeCTAINH,
IJIaHUPYEMBIE PE3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI U KPUTEPHH OIEHKH YICOHBIN JOCTHIKCHHIM.

B Tedyenue cemecTpa npenogaBaresieM MPOBOJIUTCS HE MEHEE 3-X KOHTPOJbHBIX MEPOIPUATHIA, 1O
OIICHKE JEATEIbHOCTH CTYJIeHTa. ECiii mocemenus 3aHATHil IO TUCIUIIJIMHE BKIIOUYEHBI B PEUTHHT, TO
IaHHBIN MMOKa3aTeNlb cocTaBisieT He 6onee 20% 0T MaKCHMMAJIBHOTO KOJIMYECTBA O0aJIJIOB IO JUCLIMIIINHE.

[Ipomexxyrounas arrecramus. Mcnonb3yercs S-6amibHas cucrema onieHuBaHus1. OrieHka paboThl
CTYJEHTA 110 OKOHYAHHIO TUCHUIUIMHBI (YACTH JTUCIUILIMHBI) OCYIIECTBISETCS MPENo1aBaTeeM B
COOTBETCTBHUH C pa3pabOTaHHON UM CHCTEMOM OLEHKU JOCTHKEHHM CTy/IeHTa B mpoliecce 00ydeHus Mo
naHHoU aucuuriuHe. [IpoMexxyTouHas aTTecTanus TakKe IPOBOAUTCS MO OKOHYAHUIO0 (DOPMHUPOBAHHUS
KOMIIETCHIINH.

[Topsiaok nepeBojia peTHUHTA, TPEAYCMOTPEHHBIX CUCTEMOM OLIEHUBAHUS, IO TUCLUILIMHE, B
NATUOAIUIHHYIO CUCTEMY.

Bricokwuit yposenb — 100% - 70% - oTiiMuHO, XOPOLIO.

Cpennnii ypoBeHb — 69% - 50% - yaoBIETBOPUTEIHHO.



IToxa3aTeab OEHKH

ITo 5-6aIbHOM cucTEMe

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJINYHO

00J1a1a10T TEOPETUUCCKUMU 3HAHUSIMU B TTIOJTHOM 00BbEMe,
MOHUMAFOT, CAMOCTOSTCIIBHO YMEIOT IPUMEHSTD,
HCCIICIOBATh, UICHTH(PHUIIMPOBATH, AaHATM3UPOBATH,
CUCTEMaTHU3UPOBATh, PACIPEICIIATH 110 KaTCTOPUSIM,
paccuuTaTh MoKa3aTeld, KiacCu(UIIMPOBaTh,
pa3palaThIBaTh MOJCIH, AITOPUTMH3UPOBATE, YIIPABJIATH,
OpraHW30BaTh, IITAHKPOBATH MPOLIECCHI HCCIICIOBAHNUS,
OCYIIIECTBIIATH OIICHKY PE3yJbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOpOLIO

00/1aJat0T TEOPETUYECKMMHU 3HAaHUSIMU B IIOJTHOM 00beMe,
IOHUMAIOT, CAMOCTOSATENIEHO YMEIOT IIPUMEHSITD,
UCCIIE10BaTh, UAEHTU(PHULIUPOBATh, AaHAIN3UPOBATh,
CUCTEMATU3UPOBATh, PACHIPEEIISAT 110 KATETOPUSIM,
paccumTaTh MOKa3aTeNn, KIacCU(PHUIIMPOBATH,
pa3palaTeIBaTh MOJEIH, AITOPUTMHU3UPOBATH, YIIPABIIAT,
OpraHu30BaTh, IUTAHUPOBAThH MPOLIECCHI UCCIIEI0BAHUS,
OCYILIECTBIISITh OLIEHKY PE3yJIbTaTOB.

MoryT OBITh JONYIICHBI HEAOYEThI, UCIIPABICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITpoIiecce padoThl (OTBETA
U T.J.)

69% - 50%

YAOBJICTBOPUTCIBHO

0071a/1a10T 00IIMMU TEOPETUYECKUMHU 3HAHUSMHU, YMEIOT
MIPUMEHSTD, UCCIIEI0BATh, UIEHTU(DHUIIMPOBATD,
AHAJIN3UPOBATh, CUCTEMATHU3UPOBATL, PACIIPCACIIATD 11O
KaTeropusM, pacCCYMTATh TIOKA3aTEINH,
KJaccu(uupoBaTh, pa3padaTeiBaTh MOIEIIH,
alrOpUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IUTAHUPOBATH MIPOIIECCHI HCCIIETOBAHUS, OCYIIECTBIAThH
OLIEHKY Pe3yJIbTaTOB Ha CPEJHEM YPOBHE.
JlomyckaroTcst oMOKH, KOTOPbIE CTYACHT 3aTPyIHACTCS
UCIPAaBUTh CAMOCTOSTENBHO.

49 % wu meHee

HCYIOOBJICTBOPUTCIBHO

0071a/1a10T HE TIOTHBIM 00BFEMOM OOIIIUX TEOPETUUECKUMU
3HAHUSIMU, HE YMEIOT CAMOCTOATENbHO TPUMEHSTH,
UCCIIeIOBATh, UICHTH(PHUIIMPOBATH, aHATH3UPOBATH,
CHUCTEMAaTU3UPOBATh, PACIIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MOKa3aTenu, KiaccuuiupoBarh,
pa3pabaTeIBaTh MOJAEITH, AITOPUTMHU3UPOBATH, YIIPABIIATD,
OpraHU30BaTh, INIAHUPOBATH MPOLIECCHI UCCIIEI0BAHMUS,
OCYIIECTBIISATh OLIEHKY PE3YJIbTATOB.

He copmupoBanbl yMeHUS ¥ HABBIKU IS PEIICHUS
npodecCHOHANBHBIX 3a7a4

100% - 50%

3a4TCHO

XapaKTCPUCTHKA ITOKA3AaTCIIA COOTBETCTBYCT «OTJIIMYIHO),
«XOpo1o», «KyodOBJICTBOPUTCIBHO»

49 % u MmeHee

HEC 3a4TCHO

XapaKTEPUCTHKA [TOKA3ATENIsI COOTBETCTBYET
«HEYJIOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.1. ConeprxkaHue JEKIH




Tewma 1. Teopernueckue ocHOBHI ynipaBiieHust npogaxamu (I1K3)

[TonsiTHE M CyIIHOCTH NPOAAXKU. BUabl mpogaxk: Mpoaaku, OpPUEHTUPOBAHHBIEC HA TOBAP U MTPOJAXKH,
OpPUEHTHPOBAHHBIC HAa TOTPEOHUTENs. TEeXHOIOTHUH MPOAaX: MAaCCUBHAS, arpECCUBHAS, CIICKYISTUBHAS U
KoHCybTaTuBHas1 [IpuHiunel npogaxu. CoBpeMeHHas KOHLEINLUS MapKETUHIa IPOAaK. 3HaUCHHE
(opMHPOBAHUS JOITOCPOUHBIX M B3aMMOBBITOAHBIX OTHOIMEHUNH. OCOOEHHOCTH MPOJAK PA3TUUHBIX TPYIIIT
TOBapoOB U YCIYT.

Ponp MapkeTuHra B ynpasieHUH POLIECCOM MPOoiaXxu. BiinsHNe OCHOBHBIX HHCTPYMEHTOB MapKETHHIa Ha
3 PEKTUBHOCTH MPOJaXK. 3HAUCHHE TOBAPHOM MOJIUTUKHU B YIPABICHUHU MpoakaMu. Posb 11eHOBOIA
HOJUTHUKU B TIOBBIICHUH 3(PPEKTUBHOCTH MPOAAXK. MapKeTHHTOBbIE KOMMYHHMKAIIUY KaK BayKHEUIIINN
(axTop MpH yrnpaBieHUH MPOLECCOM MPOJaK. MeToIuKa YIpaBICHHUS CIIPOCOM.

[ToaroroBka K NpoBENEHNIO MAPKETUHIOBOT'O UCCIEA0BAHUS B ITPOJAXKAX.

Tema 2. OcHOBBI A3 PEKTUBHON KOMMYHUKALMHU B TUUHBIX npojaxkax (I1TK3)

[lonaTue u 3HaYeHUE JIMYHBIX MpoJax Ha peiHKax B2B n B2C.meToap1 3 peKTHBHONH KOMMYHHUKALIUU B
JMYHBIX Mpojakax. [IpaBuina mpoxoxkaeHus no stanam npojax. [Imaauposanue npogaxu. CriocoOsr
MOKWCKa | O0TOOpA MOTCHIHATIBHBIX MOKynatenei. Teopus co3qanus OTHOMEHUH. MeTO bl BBISIBICHUS
norpedbHocty notrpedutens. Texuuka CITMH. [Ipezentanus: Buabl, oco0eHHOCTH, HHCTpyMeHTapuil. OIIL]
-ananu3. Boponka npogax. Kommepueckue Bo3paxenus. TexHuKa 3aBeplieHus meperoBopos. Mudsr o
IIPOJIaXKax.

Tema 3. Opranuzanus npoaax u ynpasienue nepconanom (I1K3)

Bup! opraHu3anMoHHBIX CTPYKTYP CIYKObI MPOJaXK Ha MPEINPUATHH U X XapakTepucTuka. [lonstue u
3HaYeHHE BHYTPEHHETO MapKeTHHTa. TexHHUKa moadopa rnepcoHaia B CIyX0y MpoaaX: HCTOYHUKH 000pa
NepCcoHaIa, KPUTEPUH OLICHKH U BUIBI cobeceioBannid. OCHOBHEBIC 33124 M (DYHKIIUU CHICITHATMCTOB
cityk0bI mposiax. CriocoObl 00yueHus nepcoHarna. 3HaueHue U METO/bl MOTHUBALIUY NIEPCOHAIIA.
Kpurepun u cTpykrypa nporpaMm MOTHBAaLMU. BHyTpHOpraHM3allMOHHBIA MapKETHHT .

Tema 4. IlnanupoBanue u nporuozupoBanue npoaax (ITK1)

[TonsiTve 1 3HaYEHME JIaHA TPOJAXK MPEANIPUATHS. MeToIbl INIaHUPOBAHUS U IPOTHO3UPOBAHNUS ITPOJAK.
HNHcTpyMeHTH! o1ieHKH 3¢ hekTuBHOCTH cucTeMbl npojax. Cucrema KPIl-moka3zateneil. 3HaueHne v BUIbI
IIPOrPaMM JIOSIIbHOCTHU. THIIBI M HHCTPYMEHTSHI JIOSIIBHOCTH. Mozens pa3pbiBoB. [Icnxonornyeckue
aCIIEeKThI YIPABJICHUS B3aUMOOTHOIIEHUSIMH C TIOTPEOUTEISIMH.

[Ton6op kananoB u GopMupoBaHHE CUCTEMBI ITOKa3aTee 3((EeKTUBHOCTH MPOJBIKEHUS B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTn « HTepHeT»

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U J1aOOpaTOpHBIX padoT

Tema 1. Teopernyeckue ocHOBHI yrpaBieHuss npoaaxkamu (I1K3)

dopma NpoBeIeHUS CEMUHApa — IUCKYCCHSI.

OCHOBHBIE BOIIPOCHI:

1. AxtyanbHble IpoOsIeMbl Tpeiin-MapkeTuHra B Poccun.

2. 3naueHue 1 npoOaemMbl (HOPMUPOBAHUS TOJTOCPOUHBIX M B3AaUMOBBITOJHBIX OTHOILIEHUH C
notpedurensimu B Poccuu.

3. HoBble TeXHOJIOTUH MOBBIIICHUS 3(PPEKTUBHOCTH CUCTEMBI IPOJAK.

Mg 6onee yriyOGieHHOTO MOHUMAaHHMSI IOCTaBJICHHBIX TPOOJIEM CTYJEHTaM HE0OX0IMMO OTBETUTh Ha P
BOIIPOCOB:

1. Kakum 06pa3oM MapKEeTHHT CLIOCOOCTBYET MOBBIIIEHUIO 3()(HEKTUBHOCTH MPOAAXK NPEIIPUITHS?
2. B gem 3akitouaroTcs OCHOBHBIE TTPOOIEMbI MapKeTHHTA Mpoaax B Poccun?

3. Kakue MHCTpYMEHTBI MapKETUHIa HEOOXOIMMO UCIIOJIb30BaTh JUIsl MOBBIIIEHUS 3(ppeKTHBHOCTH
CHUCTEMBI IIPOAAYK B CUTYaLlUU HEOIIPENEICHHOCTH U BBICOKOM CTEIIEHU KOHKYPEHIIMU HA PBIHKE?




Tewma 2. OcHOBBI 3G (HEKTUBHON KOMMYHUKAIMK B JIMYHBIX poaaxkax (ITK3)
dopma poBeIeHUS MPAKTHYECKUX 3aHATHI — JIenoBast (posieBas) urpa

1.CrypeHtaMm mpennaraercsi KOHKpETHAs CUTYyalUsl, KOTOPYIO CIEAYET PELIUTh C IIOMOIIBIO TEXHUKHU
3a/1aBaHus BOpocoB. Bo Bpemst Urpbl, CTyA€HTaM HaJJIEKUT IIPOJIEMOHCTPUPOBATH CIIOCOOHOCTH: 3a/1aBaTh
BOIIPOCHI, aHATTM3UPOBATH MOTYYCHHYIO HH)OPMAIUIO U JIeNIaTh COOTBETCTBYIOIINE BHIBOJIBI.

2. CryzeHTaM ONpeAesstoTCs POJIU: «TOBOPSILUN» U «CIIyIIAOMKKi». B X0/1€ Urpsl CTy1€HThI JOJKHBI
[I0KAa3aTh HAaBBIKM aKTUBHOT'O CIIyLIaHUS.

3. CryneHTaM oIpeaenstoTcs pojau: NpoJaBell u noKynaTelns. Jlanee npeayiaraercs Npe3eHToBaTh Kakoi-
1100 TOBAp WM YCIYTy KOHKPETHOMY MOKYIATEN0. B X0/1€ UTphl CTYIEHTHI OJKHBI IIPOJIEMOHCTPUPOBATH
CrocoOHOCTH 3(PPEKTUBHOM MPE3EHTAIINH KAaKOT0-JIM00 TOBapa WM YCIYTH.

4. Kommepueckue BozpaxeHusi. CTyAeHTbI JOJKHBI OTAEIUTh UICTUHHBIE BO3PAKEHHUS OT JIOKHBIX U
MPOJEMOHCTPUPOBATH CIIOCOOHOCTH PAOOTHI C BO3PAXKEHHUSIMH MOKYIATEIs.

Ne n/m Ha3Banue srana Heo6xoaumoe obopynoBanue
1 IlepBeiii aTan. Madopmarmonnsiii. Oaumaapt

2 Bropoii stan. Opranu3zauvoHHbiid. Ouumyapt

3 Tperuii stan. [logroroButenbHbiil OaunyapT

4 Yerpeptslit aTan. [Ipesentanus Onunyapt

[IpencraBieHHas TEXHOJIOTHS BKIIOYAET CIEIYIOLIUE ITAIIbI:

* [lepserii aTan. Madopmannonnsiii. BBognas nadopmaius 06 0COOCHHOCTSX J1€IOBOW UTPHI,

noctaHoBka uenei. [lpogomxurensHocTh 15 MuH.

* Bropoii stan. Oprann3zannonnsiii. O3HaKOMIICHHE C ITPaBHJIAMH POJIEBOM Urpbl. Brittoyaer B ce0st
o0CyXJIeHHE X0/1a U COJEPKAHUS UTPhl, B3AUMOAECUCTBUE YYaCTHUKOB UTpHL. [IpogomKkuTensHOCTh 25 MUH.
* Tperuii stan. IlonroroBurensHbli. BKirrodaer: pacnpeneneHne poJiei, Bbliady KOHKPETHBIX

3a/1aHUI U MIOJArOTOBKY K pealn3alyy IMOJIy4eHHOT 0 3a1aHus. [IpoaomKUTENBHOCTE: ¢ MOMEHTA MTOJIY4eHUS
3a/1aHMS 10 OKOHYAHMS UTPBI.

* YersepTslii otan. [Ipe3eHTanus. BeicTynieHHE 1 KOMMEHTapuu dKCIepToB. [IpogomkuTensHOCTS:

10 15 MUHYT Ha Ka)X/10€ BBICTYILICHHUE.




Tewma 3. Opranuzanus npoaax u ynpasienue nepconanom (I1K3)
dopma NpoBeACHUS IPAKTUYECKUX 3aHATUN — pELICHUE IIPAKTUYECKUX CUTYaLUi U 3a1a4

Saganud:

1. Omumute o cucteme OIIL-ananu3a Tpu JIFOOBIX TOBapa U TP YCIYTH U YKAKUTE THIT
npe3eHTanuu, Hanbonee r¢HeKTUBHBIN A JAHHBIX TPOIYKTOB.

2. [lepeuncnure 5 Hanbosee 3HAUUMBIX MTPO(PECCHOHANBHBIX KaYeCTB MEHE)Kepa M0 yIPaBICHUIO
POJaKaMHu.

3. Pemwure 3aauy:

Menemxkep 1o nmpojaaxam UMEET JaHHbIE O Pea3allii CBOETO TOBapa:

* V npogaxu — 9500 uzgenuit;

* MOCTOSTHHBIC M31epKKu — 237509;

* IepeMeHHbIe u3aepKkn — 1$;

* OTHYCKHas [IeHa Ipou3BoACTBa — 5.5% 3a m3nenue (6e3 HIC);

* po3nyHas 1ieHa — 8.458% 3a uznenue (¢ yuetom HJIC).

Menemxep 1o npoaakaM HaMepeH CHU3UTh OTIYCKHYIO 1ieHy Ha 10% mpu ycnoBuu, 4To0bl 001Ias
npuObLIb HE YMEHBIIUIIACH.

CKOIBKO U3eNUi JOKHO OBITh MPOJIAHO MOCIIE CHIKEHUS LIEHBI JUIS TOT0, YTOOBI 00111asi MpUObLIL
ocrajach 0e3 U3MEHEHUH.

4. ®upma npu peanu3aluy TOBapa OPUEHTHUPYETCS Ha JBa CETMEHTA PhIHKA.

B nepBom cermenTe 06beM POk B MPOILLIOM MEPUOIe COCTABUI 12 MITH. IIT. MPU EMKOCTH PHIHKA B
3TOM cermente — 28 MiH. wT. [Ipeanonaraercs, 4To B HACTOSAIIEM T'OAY EMKOCTh PhIHKA B 3TOM CETMEHTE
Bo3pacrteT Ha 3%, g0 pupmbl — Ha 4,8%.

Bo BTOpOM cermMeHTe eMKOCTh PbhIHKA COCTaBIsAET 36 MITH. IIT., 1o pupmbl — 14%. [Ipeanomnaraercs, 4yto
B HACTOSAIIEM I'0Jy eMKOCTh PhIHKA B 3TOM CErMEHTE Bo3pacTeT Ha 5%, a 1071 PUpMbI ocTaHeTcs 6e3
U3MEHEHUH.

Omnpenenutb 06beM IpoAax (UPMBI B HACTOSIIEM IOy MPHU BBIINIEYKA3aHHBIX YCIOBHUSX.

Tema 4. IlnanupoBanue u nporuozupoBanue npoaax (ITK1)
®opma poBeJeHNUs MPAKTUYECKHX 3aHATHII — PACCMOTPEHUE KeHC-CTaus3 «HOBASA CTPATET'UA
IMPOAAX CETU MAT'ABMHOB «KOITEMKA»»

Keiic-cramus «<HOBAS CTPATEI'MS ITPOJAX CETH MATASMHOB «KOITEMK A»» mpefcrasien
B yueOHOM nocobun MapKkeTuHT (MEHEeIKMEHT) Mpojax. MapkeTHHT (MeHeKMEHT) mpojax [ Tekct]:
yue6. nocobue / T.b. Mununa; M-Bo o6pazoBanus u Hayku PD, Ypain. roc. skoH. yH-T. — EkaTepunOypr:
[U3n-Bo Ypair. roc. 3koH. yH-Ta, 2014. — 119c¢. [DnexTp. pecypc] // http: www.usue.ru. TTopra
3JIEKTPOHHBIX 00pa30BaTeNbHBIX pecypcoB. OTKPHITHIN cailT kadeapbl MapKeTHHTa U MEKAYHAPOTHOTO
MEHEKMEHTA.

7.3. ConeprkaHue caMOCTOSITENIbHOM paboThI

Tema 1. Teopernyeckue ocHOBHI yrpaBieHus: npoaaxkamu (I1K3)

1.U3y4yeHne moHATHS, CYIIHOCTH U BUJIOB MPO/IaXK, MAPKETUHTOBbIX HHCTPYMEHTOB MOBBILICHHS
3¢ pekTUBHOCTH TPOAAXK, 0COOEHHOCTEN MPOJJaXK Pa3IMUHbIX TOBAPOB U YCIIYT.

2.IloaroTtoBKa K ONpoCy HAa 3HAHWE TEOPUU MApKETHUHTa MPOJIaXK

Tema 2. OcHOBBI A3 PEKTUBHON KOMMYHUKALIMU B TUYHBIX Tpoaaxax (I1K3)
1. 3y4yeHne OCHOBHOM M JOTIOJHUTEIBHON JIUTEPATYpPBI 110 JTUYHBIM IPOJIaXkaM: CTPYKTypa U COlepKaHHe
OCHOBHBIX 3TallOB JIMYHBIX IPOAAK.

2. [ToaroroBka K KOHTPOJILHOM paboTe.

3..Brimonaenune 3amanmst Nel.




Tema 3. Opranuzanus npojax u ynpasienue nepconanom (I1K3)

1. I3yyeHne OCHOBHOM M JOMIOJHUTEIBHOM JTUTEPATYPHI MO CIETYIONUIMM BOIPOCAM: THIIBI CIIYXO Mpoaax,
HNPUHIUIB T0A00pa, 00yUeHHsI 1 MOTUBAIIMH NIEPCOHANA CIIY>KOBI TIPOJIAK.

2. Bomonnenue 3aganus Ne2.

Tema 4. IlmanupoBanue u nmpornozupoBanue npogax (I1K1)

1.U3y4yenue 3HaueHUs ¥ BUAOB IPOrPaMM JIOSIIbHOCTH OTpeOUTENe, METOIOB INIAHUPOBAHUS U
IIPOTHO3UPOBAHUS MPOJIaXK, UHCTPYMEHTOB OLEHKU 3(P(EKTUBHOCTH MPOJIAK.

2. Beimonaenue 3amadgus Ne3.

7.3.1. [IpumepHBIC BOMPOCHI SISl CAMOCTOSATEILHON ITOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. IlpakTuueckue 3aJaHus MO AUCHUILINHE JJIsI CAMOCTOSTEIbHON MOJTOTOBKHU K
3aueTy/sK3aMeHy
[Tpunoxenue 2

7.3.3. Ilepedyenb KypcoOBBIX paboOT
HE TIPeyCMOTPEHO

7.4. DnexTpoHHOE MOPTGHOINO 00YIAIOIIETOCS
pa3MenarTcsl KOHTPOJIbHBIE PabOThI

7.5. Meronnyeckue peKOMEHAAINH 110 BBIITOJIHEHUIO KOHTPOJIbHON paboThI
[Ipunoxenue 6

7.6 Meroanueckne peKOMEHAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
HE MPEeyCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOT' O
HNPOLECCA IO JMCHUIIJIMHE 1J15 JINL C OTPAHUYEHHBIMH
BO3MOXHOCTSAMMHU 3/10POBbSA

Ilo 3aaeénenuro cmyoenma

B nensix A0CTYymHOCTH OCBOEHUS MPOTrpaMMBbI ISl JIMI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 370POBbS
py He0OXOAMMOCTH Kadepa 00ecreunBaeT CIeyoNe yCIOBUS:

- 0COOBIH MOPSIIOK OCBOCHHUSI AUCIUILTUHBI, C YI€TOM COCTOSIHUS MX 37I0POBbS;

- DJIEKTpPOHHBIE 00pa3oBaTeNbHBIE PECYpPChl MO JUCIHHUILUIMHE B QopMmax, aJanTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3]I0POBbS;

- W3y4YeHHWE NUCHUIUIMHBI M0 WHIUBUAYAIbHOMY Y4eOHOMY IUIaHy (BHE 3aBUCHMOCTH OT (hOPMBI
o0yueHwus);

- DJIEKTpOHHOEe OOyueHWe U AWCTAHIMOHHBIE O0pa3oBaTelIbHBIE TEXHOJOTHUH, KOTOpHIE
peycCMaTPUBAIOT BO3MOXKHOCTH MpreMa-Tiepeaadn HHPOpMAaIiK B TOCTYITHBIX TSI HUX opMax.

- goctyn (yHaJeHHBIH JOCTYN), K COBPEMEHHBIM MpO(ecCHOHAIBHBIM 0a3aM JaHHBIX U
WH()OPMAITMOHHBIM CITPABOYHBIM CHCTEMaM, COCTaB KOTOphIxX onpenencH PIT/I.




9. MEPEYEHb OCHOBHO 1 JIONOJTHUTEJbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJUMOI /11 OCBOEHUSI U CHUTIJIMHBI
Caiit oudamorexkn Ypl'dy
http://lib.usue.ru/

OcHoBHasi JinTeparypa:

1. Anexcuna C. b., IBanoB I'.I'. MeToabl CTUMYIMPOBaHUSI IPOJIa’K B TOPTOBIIE [ DJIEKTPOHHBIMA
pecypc]:Yueonuk. - MockBa: M3gatenbckuii Jlom "OOPYM", 2020. - 304 — Pexxum moctyma:
https://znanium.com/catalog/product/1043395

2. UzakoBa H. b., Mununa T. b., Conocuuenko T. XK. AHanTuTHYECKUI MapKETUHT U YIIPABJICHUE
npojiakaMu [ DIeKTpOHHBIN pecypc]:yaeOHoe nocodue. - Exkatepunoypr: U3gatensctBo YpI' DY, 2020. -
257 — Pexxum noctyna: http://lib.wbstatic.usue.ru/resource/limit/ump/21/p493743.pdf

3. Oitnep O. K. YnpaBnenue pe3ylbTaTUBHOCTbIO MAPKETUHTA [ DIEKTPOHHBIN pecypc]|:YueOHuK u
HPaKTHKYM JUis By30B. - Mocksa: FOpaiit, 2022. - 350 — Pexxum nocryna: https://urait.ru/bcode/488789

4. Yepusimena A. M., Sky6osa T. H. Ynpasnenue npoaykTom [ DIeKTPOHHBIN pecypc]: YueOHUK u
NPaKTHKYM JUIs By30B. - Mocksa: FOpaiit, 2022. - 373 — Pexxum goctymna: https://urait.ru/bcode/489464

5. Jlupun . M. KoHKYpEeHTOCITOCOOHOCTH TOBApPOB M YCIYT [ DNEKTPOHHBIN pecypc]:ydeOHoe
nocobwue /j1st By30B. - MockBa: HOpaiit, 2022. - 392 ¢ — Pexxum nocryna: https://urait.ru/bcode/488520

JonosHuTeIBLHAS JIUTEPATYpPA:

1. Poccuiickuii rocygapcTBeHHbIN rymanuTapabiii yausepcutet PI'TY Mapketusr B otpacisx u
chepax nedaTenbHOCTH [ DIeKTPOHHBIN pecypc]|: Yuebnuk. - MockBa: 3aaTenbcko-ToproBas KOpropaus
"amkoB u K", 2020. - 433 c. — Pexxum ngoctyna: https://znanium.com/catalog/product/1091105

2. llTanproBa O.A. CTUMYIUpPOBAaHKE NPOAAXK: MPUHLIMIIBI, METO/BI, OLIEHKA [ DIEKTPOHHBIN
pecypc]:Yuebnoe nocodue. - Mocksa: OOO "Hayuno-nznatensckuit uentp MHOPA-M", 2020. - 107 —
Pexxum moctyma: https://znanium.com/catalog/product/1043957

3. I'puropsin E. C. MapkeTuHIroBble KOMMYHHMKAIMU [ DJIeKTpOHHBIN pecypc]:YueOHuk. - MockBsa:
00O "Hayuno-nznatensckuit nentp MHOPA-M", 2020. - 294 — Pexxum nocryma:
https://znanium.com/catalog/product/1002563

4. Anekcuna C. b., UBanos I'.I'. Mepuanaaif3sunr [ I1eKTpoHHBIH pecypc]:YuebHoe mocodue. -
Mocksa: U3natenbckuii JJom "OOPYM", 2021. - 152 — Pexum nocryna:
https://znanium.com/catalog/product/1234626

5. iBanoBa C. He nponatot? Byayt! Bcé 06 ynpaBieHnu otaenoM npojax [ D1eKTpOHHBINA
pecypc]:IIpaktuyeckoe mocodue. - Mocksa: OOO "Anpnuna [Mabmumep", 2021. - 204 c. — Pexum
nocryna: https://znanium.com/catalog/product/1842371

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOTI' i1, BKJIFOUYASI IEPEYEHD
JIMHEH3UOHHOI'O TPOTPAMMHOI'O OBECIIEYEHUSA U UHOOPMAILIUMOHHbBIX
CIIPABOYHBIX CUCTEM, OHJIAVIH KYPCOB, HCITOJIb3YEMBIX ITPH OCYIIECTBJEHUU
OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHUITJIMHE
IlepevyeHs JTUIIEH3MOHHOTO MPOTPAMMHOTIO 0O0eceYeH s :

Astra Linux Common Edition. Torosop Ne 1 or 13 wuronst 2018, akt ot 17 aexabpst 2018. Cpoxk
JIEMCTBUS TUIICH3UH - 0€3 OTPAaHUICHUS CPOKA.

MoitO¢duc cranmaptasiii. Cornamenune Ne CK-281 ot 7 utonst 2017. [lata 3akmouenus - 07.06.2017.
Cpoxk neicTBUS TUIICH3UH - 0€3 OTpaHUYCHHS CPOKA.

IBM SPSS Statistics Base Edition Edition Campus Value Unit Term License Subscription and Support
12 Month.JTlorosop Ne 11/223-110/2022 ot 25.02.2022. Cpoxk aetictus 28.02.2023.



Kondurypamus 1C:Ilpeanpusitue 8. VYmnpasnenue toprosiueit. orosop b/H ot 02.06.2009 r.,
Jlunensnonnoe cornamenue Ne 8971903, Akt Ne 62 ot 15.07.2009 "1C:3aprmiara u kaapsl OFOKETHOTO
yupexaenus 8" (per. Homep 9648728).

Ilepeyenb nHGOPMALMOHHBIX CIPABOYHBIX CHCTEM, PeCcypcoB HHPOPMALMOHHO-
TeJIEKOMMYHHMKAIIMOHHOMH ceTH « UHTEpHET»:

11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYUWECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O AUCIHUIIJIMHE

Peanuzanus yueOHONM AMCUUIUIMHBI OCYHIECTBIISETCA C UCIOJIb30BAaHUEM MaTepUaIbHO-TEXHUUYECKOM
6a3b1 YpI' DV, obecnieunBaronieii MpoBecHNUE BCEX BUIOB YUeOHBIX 3aHATUM M HayYHO-UCCIIEI0BATEIbCKON U
CaMOCTOSITENIbHOM paboThl 00YJarOIIUXCS:

CreunanbHble MMOMEIIEHUS MPEACTABISAIOT cOO0N yueOHbIe ayAUTOPUM JJIsl IPOBEJICHUSI BCEX BUJOB
3aHATUHN, TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYIbTAIMM, TEKYIIET0 KOHTPOJIS U IPOMEKYTOUHOM aTTEeCTAIIUH.

[Tomemienust A7 CaMOCTOSITENILHON pabOThl OO0YYArOIIMXCS OCHAIICHBl KOMIBIOTEPHONW TEXHUKOH C
BO3MOXKHOCTBIO TOAKIIOYEHUsT K cetd "HMHrepHer" wu oOecrieyeHWeM JOCTyna B SJEKTPOHHYIO
nH(pOpMaIMOHHO-00pa3oBaTenbHy0 cpeny Ypl OVY.

Bce nomenieHunst yKOMITJIEKTOBAHbI CIICIIMAIIM3UPOBAHHON MEOENIbI0 U OCHAIIEHBI MYJIbTUMEIUHHBIM
o0opyioBaHNEM Crerio0opynoBaHueM (HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIM, UHBIM KOMITBIOTEPHBIM),
JOCTYTIOM K MH()OPMAIIMOHHO-TTOMCKOBBIM, CIIPABOYHO-IIPABOBBIM CHCTEMaM, 3JICKTPOHHBIM OHOIMOTESYHBIM
cucteMaM, 0a3aM JaHHBIX JCHCTBYIOIIETO 3aKOHOJATEIbCTBA, WHBIM HMH(POPMAIMOHHBIM pecypcam
CITy’KaIllMMU IS TIPE/ICTaBICHUS yueOHOM MHPOPMAUU OOIBIION ayIUTOPHH.

Jlnst mpoBefieHUsT 3aHATUM JICKIIMOHHOTO THIA MPE3CHTAMH U APyrue ydeOHO-HarJIsAIHbIE MOCOoOus,
00ecIeunBaroe TEeMaTUUECKUE UIUTFOCTPAIIIH.



