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BBEJIEHHUE

Pabowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3paOOTaHHOW B
cootBercTBuM ¢ PI'OC BO

dI'oC BO ®denepalibHBIN rOCYIapCTBEHHBIN 00pa30BaTeIbHBIN CTAHIAPT BBHICIIETO
obpazoBanus 1o HanpasieHuto noaroroku 38.03.02 MEHEDKMEHT (ypoBenb
Oaxanaspuata) (mpuka3z MunoOpuayku Poccun ot 12.01.2016 r. Ne 7)

I1C

1. HEJIb OCBOEHMSA JNCHUIIJINHBI
[lens mucnunavHbl «/le10BblE KOMMYHHMKAllMM» - OBJIAJCHHE TEOPETUYECKUMH 3HAHUAMU H
IIPAKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATHCS C KOJUICKTUBOM MJISl TOCTHUXKEHUS IPOAYKTHBHOHN [EATENBbHOCTH, CO31aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlycuumuirHa OTHOCUTCS K BApUaTUBHON 4acTH y4eOHOTO IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . [IpakTnueckue Has pabora 3
OMEKYTOYHBIH KOHTPOITh ..
p yT p Bcero 3a 3aHATHS, B TOM 4HCJIC
ceMecTp BKJTIOYAS MIOJTOTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 18 | 18 | 90 | 3

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOIIl y BbimycKHHKa IOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.
Ob6mekynbTypHble KomneTenuu (OK)

HIndp n HaumeHOBaHUE

NHanKaTopsl JOCTUKEHHSI KOMITETEHITU I
KOMIIETEHIIHU




OK-5
pabortath

CIIOCOOHOCTBIO
KOJUIEKTHUBE,
TOJICPAHTHO BOCIIPHHHAMAS
COIIMAaJIbHBIC, OTHHYCCKHUC,
KOH()eCCHOHAIIbHBIC u
KYJIBTYPHBIE pA3INYUs

B

N/I-1.0K-5 3naer paszauyHble TNPUEMBI H CIOCOOBI  COIMATU3AINH
JUYHOCTH M COLHMAIBHOTO B3aMMOACUCTBUS; OCOOEHHOCTH TOBEICHHUS
BBIJIETICHHBIX TPYIII JIIOIeH, C KOTOPHIMU pabOTaeT, yYUTHIBAET UX B CBOEH
NEeSTeTbHOCTH  (BBIOOp KaTeropuid Tpymm JIIOJACH  OCYIIECTBISIETCS
o0pa3oBaTeNbHOIl OpraHu3anyeil B 3aBUCUMOCTH OT LieJei MOATOTOBKU —
[0 BO3PACTHBIM OCOOEHHOCTSIM, IO 3THHUYECKOMY WM PEIUTHO3ZHOMY
MPU3HAKY, COLIMATILHO HE3AIUIIICHHbIE CIOM HACEICHUS U T.I).

YMeeT CTpOUTh OTHOILIEHUS C OKPYXKArOIIMMM JIIOJbMH, C KOJIJIETaMu;
pa3zpabaTeiBaTh  CTpaTerud  COTPYAHHMYECTBA AN JOCTHIKCHHS
MOCTaBJICHHOM 1LIEJIH, OMPEIEIIATh CBOIO POJIb B KOMaH/IE.

HMeeT HaBBIKM ydyacTUsl B KOMAaHJHOM paboTe, B COLMANbHBIX MPOEKTaX,
pacrpeziefieHuss poyied B YCJIOBHMSIX KOMaHIHOTO B3aWMOJIEHUCTBUS;
3G PEKTUBHOCTH HCIIOJIB30BaHUS, B3aUMOJICHCTBUS C APYIUMH YJICHAMHU

KOMaH/IbI, B T.4. YUAaCTH B obMene HH(l)OpMaHHGfI, 3HaHHUAMU U OIIBITOM, U
ONEREHTANINY NERVIETATOR NAGOTE] KOMAHTT

O6menpodeccuonanbubie komneTeHnuH (OITK)

udp 1 HaumMeHoOBaHME

Nuaukatopel JOCTHKEHUS KOMITETCHITUN

KOMIIETEHIIUH
OIIK-4 cnocobnocThio[1/]-1.0I1K-4 3HaeT 0OCHOBHBIE 3aKOHBI U ITPaBUIIA TIOJTOTOBKHU IMYOIUYHBIX
OCYIIECTBIISITh JICJIOBOC | BBICTYIUICHUI; TTPUHIIAITEI IIOCTPOCHUS MTYOJIMYHBIX BBICTYILICHUH.
oOmeHre W MyOnuYHBIE|YMEET TIpaMOTHO MPOM3HOCUTH pPedYb C TOUKH 3pEHHUS €€ 3BYKOBOIO
BBICTYILICHUS], BeCTH |0 OopMIICHUS; TTITAHUPOBATH U MIPOBOAUTH JIEJIOBBIC IEPETOBOPHI.
MIePETOBOPBHI, copemanus,|IMeer HaBbIKM (TPYIOBBIE JEWCTBUSA) OCYIIECTBICHHUS JETOBOU
OCYIIECTBIISITh JIETIOBYIO [IEPEMUCKH, MOACP>KaHUS JIETOBBIX KOMMYHUKAIIHI.

NEepCruCKy U HNOAACPKHUBATH
DJICKTPOHHBIC KOMMVHUKAITUN

ITpodeccuonanbupie komrereHnun (11K)

udp 1 HauMeHOBaHUE
KOMIIETEHIINH

WuanKkaTopsl JOCTUKEHHSI KOMITETEHITUI

OpraHU3alMOHHO-YIIPABJICHUYCCKAA

I1IK-2 BJIQJICHUEM
pa3IUYHBIMU crioco0amu
paspenieHuss  KOH(DIUKTHBIX
CUTYyaLHI pu
MIPOEKTUPOBAHUH

MEXJIMYHOCTHBIX, TPYIIOBBIX
u OpraHU3aIlMOHHBIX

KOMMYHUKallMid Ha OCHOBE
COBPEMEHHBIX  TEXHOJIOTUH
YIPaBJIEHUS IIEPCOHAIIOM, B
TOM YHUCII€ B MEXKKYJIBTYPHOUI
cpene

NI-1.I1K-2 3HaeT coBpeMEHHbIE TEXHOJIOTMH YIPABICHUS TEPCOHATIOM,
pasM4yHbIe CIOCOOBI  pa3pelleHus] KOH(JIUMKTHBIX CHUTyalud mOpu
MPOEKTUPOBAHUM MEXJIMYHOCTHBIX, TPYNIOBBIX W OpPraHU3aI[MOHHBIX
KOMMYHMKAIlMii Ha OCHOBE COBPEMEHHBIX TEXHOJOTUH YIPABICHUS
IIEPCOHAIIOM, B TOM YHCJIE, B MEXKYJIBTYPHOU Cpelie.

YMeeT NpoeKTUpOBaTh MEKIMYHOCTHBIE TPYIIIIOBBIE U OPTaHU3ALIMOHHBIE
KOMMYHUKAIIMHM; BBISIBIATH TMPUYUHBI M TOCHEICTBUS KOH(MDIMKTHBIX
CUTyallui B  OpraHM3allu{;  HCIOJIB30BaThb  3HAHUS  OCHOBHBIX
MPOPECCHOHAIBHBIX TTOHITHI I TOHUMAaHHS B3aHMMOJICUCTBHS JIIOJICH B
TPYIOBBIX U IPYTUX KOJJIEKTUBAX.

HNmeer HaBbIkM (TpYyAOBBIE JE€HCTBUSI) pa3pelieHuss KOH(DIUKTHBIX
CUTyalluli TpU TMPOEKTUPOBAHUU MEXKIMYHOCTHBIX, TPYNNOBBIX U
OpraHU3aIMOHHBIX KOMMYHHUKAIIM Ha OCHOBE COBPEMEHHBIX TE€XHOJIOTHM

yrpaBJICHUA IICPCOHAJIOM, B TOM YHUCIIC, B MC)KKynLTypHOﬁ cpeac un
ONTFAHMRATINY KOTTeKTURHEOA NAOOTEL

5. TEMATUYECKHWM ILUIAH

Yacos

Tema

HawnmenoBanue Tembl

KonrakTHas padora (1o y4.3aH.)
Kontpons

CaMOCTOSITENbH
ot paboThI

CamocrT.
pabora

Bcero
4acoB Jlabopatop

HBIC

[pakTuyec
KHE 3aHATUS

Jlexuu




Cemectp 2 108
€JIOBBIE  KOMMYHHMKAIIMM: BHIBI U
Tema 1. |2 yHHKAI n 16 2 | 14
byHKIMN.
OO6meHue Kak B3aMMO/ICHCTBUE.
Tema 2. [ 0 y A 12 2 10
KoMMyHUKaMOHHBIN IIpoLiecC.
BepOanbubie 1 HeBepOandbHBIC CpEACTBA
Tema 4. | POt P pel 16 2 14
JIeTIOBOM KOMMYHHUKAITUH.
KondnukTHOE B3auMoieicTBUE B AETOBBIX
Tewa 5. |FOH® A A 12 4 8
KOMMYHUKAITUSIX
[IpaBuna  nmemoBoro  oOmeHus  "mo-
Tema 6. [BepTukann" u "mo-ropusontanu”. Umumx| 10 2 8
JIETIOBOTO YE€JIOBEKA.
dakTophl, BIHJIONIME  Ha €JIOBOE
Tema 7. P B A 16 2 14
oOmeHue.
Tema 8. [DopMBbI 1€10BBIX KOMMYHHUKAIUH. 26 4 22
6. ®OPMbI TEKYIIIEI'O KOHTPOJISI U TIPOMEXKYTOUHOM ATTECTALIUA
IIKAJIBI OIEHUBAHMU S
Bu onenouHoro Kpurepuu
Paznen/Tema Al ot Ornucanue OIEeHOYHOr0 CPEACTBA PHTED
cpencTBa OIICHUBaHUS
Texymuit konTposb (Ilpunoxenue 4)
Tema 5 Pemenue CUTYaLMOHHBIX 3ajad4,
KongpmuktHOE BCKPBIBAIOIIUX MPOOJIEMHYIO CUTYaIlMI0 H
B3aMMOJICICTB | 3adauu, pedepar |HAMpaBIEHHBIX HA BBIPAOOTKY CTpaTeruu 0-10
ue B JIeJOBbIX | (mpuioxenue 4) [pemenus.
KOMMYHHUKAIIH [TonHoTa u rmyOvHa aHanIM3a, MPABUIBHOCTD
AX BbIpa0OTaHHO cTpaTeruu.
Tema 4 N
Cucrema cTaHZapTU3UPOBAHHBIX 3aJaHUM,
Bepoarure u TTO3BOJISIONIAS aBTOMATHU3UPOBATh MPOIIE/T
HesepoanbHEIe TecT (MPUIOKEHUE |U3MEPECHHS OBHS 3HaII-)IHﬁ I/Ip egﬁg
CpencTBa P p yP M 0-10
. 4) o0yyaroIerocs
pi (hi (0):10) 7 . .
Opun Gan 3a KaAbli MpaBUIbHBINA OTBET.
KOMMYHHKAIH
u TeCT cocTouT U3 10 BOMpOCOB 1o Teme
[IpomexyTtounslii koHTposb (IIpunoxenue 5)
Onenku "3auteHo"
3acIyKUBaeT
oOyyJaroruiics,
OOHapy>KUBIINH
3HaHHUE y4eOHOro
MaTepuana,
YCTIEITHO
TeCT TecT BKIO4aeT 20 BOMPOCOB MO pasiaesiam .
2 cemectp (3a) BBITTOJTHS IO
(mpunoxkenue 5) |kypca
MPEAYCMOTPEHHBIC B
porpaMme
MPaKTUYECKHE
3aJ1aHus,
YCBOUBIIUHN
OCHOBHYIO
JTUTEPATypy,




PEKOMEHI0BaHHYIO B
nporpamme. OneHka
"3aureHno"
BBICTABIISICTCS
oOyJaronumcs,
MOKAa3aBIITUM
CUCTEeMaTUYECKUI
XapakTep 3HaHUU 110
JTUCIUILINHE U
CIIOCOOHBIM K UX
CaMOCTOSITEIbHOMY
MOTIOJTHCHHIO U
OOHOBJIEHUIO B XOJI€
JlaJbHEUIIEeH
y4eOHOU paboTHI
po(hecCHOHATBLHOM
JeSITeIbHOCTH.
Onenka "He3auTeHO"
BBICTABIISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSX
OCHOBHOTO Y4€OHOTO
MaTepuara,
JOMYCTUBIIEMY
MPUHIAITAATHHBIC
OLIMOKYU B
BBITIOJTHCHHUH
PEyCMOTPEHHBIX
IpOrpaMMmoin
MPAKTHYECKHUX
3aganuil. OueHka
"HEyIOBJIIETBOPUTET
BbHO'" CTABHUTCS
oOyuarorumcs,
KOTOPBIC HE MOTYT
MPOJOKUTH
oOy4eHHE WIH
MPUCTYIHUTH K
npodecCuoOHATbHON
JeSITeIbHOCTH 110
OKOHYAHUH
00pa3oBaTeIbLHOTO
yupexaeHus 6e3
JIOTIOTHATEITLHBIX
3aHATHUM 11O
COOTBETCTBYIOLIECH
TUCIUILIAHE.




OIIMCAHUE HIKAJ OHEHUBAHMUS

[Toxazatenp omenku ocBoeHusi OIIOII dopmupyeTcss Ha OCHOBE OOBEIWHEHUS TEKYIICH H
MIPOMEKYTOYHOM aTTeCTaIlMi 00YJarOIIeToCs.

[TokazaTenp peHTHHTA MO KaXKI0W JUCIUIUIMHE BBIPAXKACTCS B MIPOIICHTAaX, KOTOPBIN MMOKAa3bIBAET
YPOBEHb MOJIFOTOBKHU CTY/ICHTA.

Texymas arrecranusa. Mcnome3yercs 100-OamnpHast cuctema ouneHuBaHus. OleHKa padOThI
CTYJICHTAa B TEUCHHH CEMECTPa OCYIIECTBISICTCS MPETNOIaBaTEeIeM B COOTBETCTBUU C Pa3pabOTaHHOW MM
CHUCTEMOH OLICHKH y4eOHBIX JTOCTH)KCHHH B Tpoliecce 00y4eHHS 10 TaHHOW AUCITUILIHHE.

B paboumx mnporpamMmax IWUCHUIUIMH M TPAKTUK 3aKPEIUICHBI BUIBl TEKYIICH aTTECTAIlHH,
IJIAHUPYEMBIE PE3yJIbTaThl KOHTPOJIBHBIX MEPOTIPUITHI M KPUTEPUU OIIEHKH YI€OHBIN JOCTHIKESHUH.

B teuenune cemectpa nmpemnoaaBaTesieM MPOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUSITHI, 110
OIICHKE JIeATEIbHOCTH CTyAeHTa. Eciy mocemenus 3aHATUH 10 TUCUUILIMHE BKJIIOUYEHBI B PEUTHHT, TO
JIAHHBIN IMOKa3aTeNb cocTaBiseT He 0ojee 20% 0T MaKCUMAaJIbHOTO KOJMYECTBa 0aJlJIOB 10 JUCLIUILIMHE.

[TpomexxyTounast arrectanms. Mcmonbs3zyercs S-0amibpHas cuctema oneHuBaHusA. OrieHka paboThl
CTYJICHTa MO OKOHYAHWUIO JTUCHUIUIMHBI (YacTU AMCIHUIUIMHBI) OCYIIECTBIAETCS MperojiaBaresieM B
COOTBETCTBHUH C pa3pabOTaHHON MM CHCTEMOM OIICHKH JOCTHKEHUH CTYAEHTa B Ipolecce 00y4eHHs Mo
naHHOW nucnuiurHe. [IpoMexyTodHasi aTTecTanus TakKe MPOBOJUTCS 10 OKOHYAHUIO (DOPMUPOBAHUS
KOMIICTEHITUH.

[Topsimok mepeBoja peWTHHra, MPETyCMOTPEHHBIX CHCTEMOHN OLICHMBAHUS, MO AUCIUIUIMHE, B
MATUOAIIIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnmvnO, X0pOoMIo.

Cpennuii ypoBens — 69% - 50% - ynoBIeTBOpUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00J1a1a10T TEOPETUUESCKIUMU 3HAHUSIMU B TIOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUITMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATD 110
KaTerOpHsIM, pacCUUTaTh MTOKa3aTeIH,
KJIAaCCHU(UITUPOBATH, pa3padbaThIBaTh MOJIEIIH,
JITOPUTMHU3HPOBATH, YIIPABIATh, OPTaHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYLIECTBISATh
OIICHKY PE3yJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUIIMPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTeropHsM, pacCUYUTaTh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
AITrOPUTMHU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

001aat0T OOLIMMHU TEOPETHUECKUMH 3HAHUSIMH, YMEIOT
PUMEHSTh, UCCIIEIOBATh, UACHTU(PHUIINPOBATH,
AQHAJIM3UPOBATh, CHCTEMAaTU3UPOBATh, PACIIPEAEIIATH I10
KaTeropusM, pacCuuTaTh OKa3aTelH,
KJaccu(uupoBaTh, pa3padbaTbiBaTh MOJAEIH,
ITOPUTMHU3HUPOBATh, YIIPABISATH, OPraHU30BaTh,
IUIAHUPOBATh MIPOLIECCHI UCCIIEI0BAHUS, OCYILECTBIIATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jlonmyckarotcst omiOKH, KOTOPbIE CTYACHT
3aTPYJAHSAETCS UCIIPABUTh CAMOCTOSTEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

001a1af0T HE MOJHBIM 00BEMOM OOIIUX
TEOPETUICCKIUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIEA0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTU3UPOBATh, PACHIPEIENATh [0 KaTETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu()UIIMPOBATh,
pa3pabaTeIBaTh MOJAEIH, AITOPUTMHU3UPOBATH,
VIIPaBJISATH, OPraHU30BaTh, TUIAHUPOBATH MTPOIIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3yIbTaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYHO», «XOPOIIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHH U 1aOOpaTOPHBIX padoT




Tewma 1. JlenoBple KOMMYHUKAIIMK: BUJIBI H (PYHKITUH.

[loHnsiTME KOMMYHMKallUM B pa3IMYHbIX HAyKax: COLMOJIOIMM, JIMHIBUCTHUKE, IICHXOJIOTHHU.
CpaBHUTENBHBIA aHAJIN3 MOHATUH «OOILEHUE», «KOMMYHHUKALMI» M «MEKIMUYHOCTHBIE OTHOLICHUSY.
Kommynukanust kak oOmeH uHpopmanueit. [loHaTHe KOMMYHUKATHBHON KOMIETeHTHOCTH. CTpyKTypa
KOMMYHHUKAI[MOHHOTO IIpoliecca. THMbl JeN0BbIX HaBbIKOB. Crenuduka Iel10BOH KOMMYHHKAIHMH.
XapakTepucTuka TMOHATHS «AejoBas KOMMYyHMKauus». KommyHukatuBHble kaHaibl. Kpurepun
KJ1accu(UKaluy BUA0B KOMMYHUKAIHMI: TI0 HAIIPaBIEHHOCTH, 110 CII0CO0Y BO3HUKHOBEHMUS, 10 COCTaBY, 10
MECTY, 110 KOJIMYECTBY y4aCTHUKOB. CiyXH Kak BUJ KOMMYHHUKaAMU. OyHKIUYU A€T0BONH KOMMYHUKAIUH.
KomMMmvHuKanms kak dopma viipaiaeHUS opraHu3alyen

Tema 2. OGmieHue kak B3aumo/ielicTerue. KoMMyHHKAIMOHHBIN MpoOIIecC.

Crennuka npodecCHoHaIBHOTO JenoBoro obmieHus. KoHppoHTanus u COTpyTHUYECTBO B JICTIOBOM
mupe. HHrepakTuBHas QyHKIMS 0OLUIeHNH B ynpaieHuu. [To3unuu B oOmenun. Teopust TpaHCAaKTHOTO
ananu3a D. bepna. [To3unmu B 001eHnN («POIUTEINBY, «B3POCIBIN» U «IUTA»). BO3MOXKHOCTH M 3HAUEHUE
TPAHCAKTHOI'O aHAJU3a B JIEIOBOM B3aUMOJECHCTBUU. « MaHUMYNIATOPBDY U «aKTyalu3aTOPbl» B JAEIOBOM
obmenun. Crpareruu B3aMMOJACHCTBHS: H30eraHue, CONEPHUYECTBO, YCTYIKAa, KOMIIPOMHUCC,
COTPYZHUYECTBO. BHYTpUTpyIIIIOBBIE M MEXTPYIIIOBBIE AUCKyCcCUU. DaKTOPHI IPUBICUEHUS U ITOIEPIKKH
BHUMaHusA. KoHTakT, mpuemsl ero ycraHosieHusi. OOparHas cBA3b (HEraTMBHas M MO3UTUBHAs) Kak
c110c00 KOHTDOJSA KOHTAKTA B Da3ropone. Ponk sMOaTuu v nedIeKCH B ICIOBOM OOIIICHUHN

Tema 3. Ctriin pykoBO/ICTBA.

Pons pykoBomutens B neATenbHOCTH mnpeanpusitus. [loHsTHEe W CYIIHOCTh CTHJIS PYKOBOJCTBA.
CymHOCTHasT XapakTEepUCTUKa U OCOOEHHOCTHM OCHOBHBIX CTHJIEH PYKOBOJCTBA: JAEMOKpPATHYECKHIA,
JTUPEKTUBHBIA M TIOMYCTUTEIBCTBYIONIUN. 3aBUCUMOCTb CTHJISI PYKOBOJICTBA OT CHTyalluu. TpeboBaHus K
JUYHBIM KauecTBaM pPYKOBOJUTENsS TPYIOBOTO KOJUIEKTHBA. THWIBI JHIEPCTBA B  KOJUICKTHBE.
CoumroMeTpruueckass METOAMKA IPU M3VUEHHUHU TPYIIIOBLIX CBSI3EH B TPVIOBOM KOIIECKTHBE.

Tema 4. Bep6asibHble 1 HeBepOaJIbHbIE CPECTBA AEI0BOI KOMMYHUKALIUH.

PeueBble cpeactBa oOmenus. Gakropel, 00yCIOBIMBAIONIME PEUYEBOE IIOBEACHUE U B3aUMOIIOHUMAHHUE.
Bunsl ciymanus. Ymenue gpopmynupoBats Mblcau. [Ipuunnsl, 3aTpyaHsomuye nepegady HHGopMamH.
Bunel 3amedanuit um npueMbl UX HeWTpanusauumu. KoMMyHUKaTHBHbIE Oapbepbl: JIOTMUECKUM,
CTUJIMCTUYECKUH, JIMHIBUCTUYECKUH, (oHeTnueckuil. I[loHATHE M coaep)kaHHE pEeueBOro STHUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, MPOILAHKE, TO3paBieHIEe, 0J1aroJapHOCTb, U3BUHEHUE,
npocs0a, coBeT, pexkoMmeHAanuud. OcoOEeHHOCTH oQuIMaNbHO-IeN0BOrO cTuist peud. IlpaBuna u
TEXHUYECKHE IPUEMBI «IIO3UTUBHOIO CIYIIAHUS». BHIbBI ClOylIaHWs: KPUTHYECKOE, 3MIATHYECKOE,
Hepe(iekcuBHOe, akTuBHOe  pediekcuBHoe. CrnocoObl  YCTaHOBJIEHUS ~ «OOpaTHOM  CBSI3U»:
paccipamuBaHue, BepOanu3alMs, OTpaKEHHE 4YyBCTB, pe3loMupoBaHue. HesepOanbHble cpencTBa
KOMMYHHKAIMM U UX (QYHKIMU: JOMOJIHEHUE peuH, 3aMeIlleHHe peyuH, Perpe3eHTalusl IMOIMOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHUYECKas cucTeMa 3HakoB. IIpokceMuka Kak Hayka O MPOCTPAHCTBEHHOM U
BpPEMEHHOW opraHu3anuu oomeHus. Opranusanus NpoCcTPaHCTBEHHON Cpe/ibl B J€I0BOM KOMMYHHKAIIUH.
3oHbl U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW Cpelbl Ul MparMaTU4ecKoW KOMMYHHKAIIUH.
Kunecuueckue cpeinctBa KOMMYHUKalMU. BusyanbHas cOCTaBiAOmas B MEXJINYHOCTHOM OOIICHMH.
DKCIpecCUBHOE TOBEJIEHUE B OOIIEHWU KaK BbIPAKEHHWE BHYTPEHHErO0 MHpa [EJIOBOTO 4YeJIOBEKa.
MumMHYecKre «KOJbD» SMOLMOHAIBHBIX COCTOSIHUN JIeNOBBIX MapTHEpOB. Takecuka — uHopmanus o0
OCOOCHHOCTSIX PYKOINOXKATUH W TIOLENyeB B JieloBOoM cpene. Du3monorndeckue CHUMITOMBI JDKH
cobecennuka. lcnonp3oBaHue HeBepOaIbHBIX CPEACTB KOMMYHUKAIIMM JJIsi TIOBBIIIEHUS JI€JI0BOTO

OCTATY/CQ CTIOIIIIQATIIICT




Tema 5. KoHpuKTHOE B3aMOICHCTBHE B IETOBBIX KOMMYHHUKAITUSIX

ConnanbHbIi KOH(DIUKT: MOHATHE, KiIacCUpUKALUs, dTarnbl pa3BUTHI. Dopmynbl KOHGIUKTOB. Bumsl
KOH(MIMKTOreHOB. OTKpBITbIE W CKPBIThIE AeHcTBHS comepHUKOB. CTaausi paspelieHus: KOHQIIMKTA.
@opMbl 3aBepIICHHS: HACWUJIHME, pazbeluHEHHe, npuMmupenue. Kaprorpadgus KOHQIMKTHOW CHUTYaIUH.
YcTpanenue npuuuH KOHQIIMKTA. 3aKOH dcKalaui KOHPIUKTOB. CTpaTeruu noBeeHUs B KOH(DIUKTHOM
curyaruu (mozxens Tomaca-Kumimena). [locpemHudecTBO, MEPEroBOPHI, KOMIIPOMHCC KaK CIIOCOOBI
yperyiaupoBanusi KoHGIMKTA. [le3uHTerpaTuBHbIe U MHTETPATUBHbBIC MOCIEICTBUS KOH(DIUKTA.
@opmanbHble ¥ He(hOpMalbHBIE OTHOLICHUS MEXAYy WICHAMH KOJUJICKTHBA. OJKOHOMHYECKHE
MIPOTUBOPEYUS] KaK HMCTOYHUK KOHGiHKTa. ColmoMeTpuyeckass METOAMKA MPU U3YUYEHUU TPYIIOBBIX
CBA3EH B TPYJOBOM KOJUIEKTHUBE.

[TpuurHBI W OCOOCHHOCTM TPOTEKAHHsS COLUAIBHO-TPYAOBOr0 KOH(IuKTa. Mozaenu pasperieHus
KOH(MJIMKTOB Ha TMPEANPUSATHU ([IEJIOBOM CHOp, ICUXOJOTMYECKUI aHTaroHus3M, QopMain3anus
oTHOWEHNH). TUIBI IOBEACHHUS JTI0/IeH B KOH(DIMKTHBIX cUTyanusx. [IpaBoBbie OpMbI peryaupoBaHHs
TNVIORKIX OTHOIIEHUN HAYeHUe I(m-whm/n(”m R (hVT—IT(TTT/TﬂI—TT/IﬂﬂRHHT/IT/I ONTAHURATTINNI

Tema 6. IIpaBuia genoBoro odmeHus "mo-epTukanu” u "mo-ropusontanu’. UMUK J€T0BOTO YeIoBeKa.
[TpaBusa moBeneHMs MO - BEPTUKAIN (PYKOBOAWTENb-MIOMYMHEHHBINA) U 1O - TOPU3OHTAIN (KOJUlera -

KOJIJIeTa).
Nmumx nenoBoro yenoBeka MUK Kak CpefCcTBO AeI0BOMH KOMMYHHUKauu. CTpyKTypa, BUABI UMUJKA.
CaMomnpe3eHTalus. dopmupoBaHue MOJIOKHUTEIHHOTO UMHJDKA JIeJTIOBOTO YeNoBeKa.

OdunuanbHO-1€T0BON CTUIIbL KaK OCHOBA JIE10BOM KOMMYyHHKAIU. Umumkuposanue. KonnenrtyaibHbie
MoAXoAbl K M3yueHuro mMuKka. llenHoctHeie QyHkuuu uMuka. COBpeMEHHAsl TUIIOJIOTHS MMMJIKA.
Texnonorun umumKkupoBanus. Monenu mnoBeneHus. TenecHbId UMUIK. BHEIIHHWI BHUA COTpYyIHUKA.
Oco0OeHHOCTH JIEJIOBOTO ATHKETA. YTpaBJICHYSCKass M KopriopatuBHas dTHKa. COBPEeMEHHBIE HOPMBI U
ATAJIOHBl YIPABICHYECKOTO B3aUMOJICHCTBUS. DTHUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH H
oTnuuMs 1o BeaeHutoo. OpraHm3anus BpeMEHHU JeJIOBOTO denoBeka. OpraHm3anus 3aBTpaka, odena u
[V KMHA B JICTOBBIX KOMMVHUWKAITUAX r‘)’T‘WR’G’T‘ KAK TEXHOIOTHUA TEITORBOTO nﬁmem/m

Tema 7. @akTOpBI, BIUSIONINE HA JICTIOBOE OOIICHHE.

CouunanbHO-KyJIbTYPHBIC pa3inuvs MapTHEPOB M0 KOMMYHUKAIMU. Bo3pacTHbIe 0COOEHHOCTH JTUYHOCTH.
BnusHue TreHIepHBIX paznuuMii Ha Tpoliecc OOUIeHHs.  Y4eT THMa TeMIIepaMeHTa B JEIOBBIX
KoMMyHUKarusx.  [IposiBieHue  ocoO€HHOCTEW ~ XapakTepa B JIEJIOBBIX  KOMMYHHUKAIIHSX.
[Icuxonoruveckue TUMBI AENOBBIX MapTHEPoB. CriocoObl 00meHus ¢ "TpyaHbsiMu moapMu".  «PoneBoe»
B3auMozeiicTeue. [lcuxonornyeckne mpooieMbl EI0BBIX KOMMYHHUKAUKA. CoIMaNbHBIC OXKUIAHUS, UX
DPOJb B JCIOBOM OOIICHMH. MeXaHWU3Mbl B3aMMONOHUMAHUSA B OOIICHUW (MACHTUDUKAINSA, DMIIATHS,
Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

Tpanunronnsie GopMbI J1€T0OBOM KOMMYyHMKaluu. JlemoBas Oecena kak camasi ucmojib3yemast (opma
NenoBoro obmieHus. Bunbl nenoBbix O6eceq 1 0COOCHHOCTH MX OpraHu3aliu U npoBeaeHus. CoBelaHue
Kak gopMa J1eTOBOM KOMMYHHUKAIIUU U MPHUHITHS KOJUICKTUBHOTO pemieHusi. [leperoBopsl, OCHOBHbBIE
nousTus. [[puHIunel moBeneHus Ha eperoBopax. Kauectsa, Heooxoanmele neperopopiuky. [loaroroska
k ieperoBopam. [Iporecc neperoBopos. CriocoOb! B3auMoIeHCTBUS B ieperoBopax. CTpaTeruu noBeaeHus
B JICNMIOBBIX TEpEroBopax. MaHUMyNIAMU B OOIMIEHWH U HMX XapakTEepUCTUKHU. PedeBble mpaBuia u
0co0eHHOCTH Teae(hOHHBIX PA3TOBODOB.

7.3. ConeprxaHre CaMOCTOSITEIIbHONU PaObOThI

Tema 1. [lenoBble KOMMYHUKALUU: BUIBI U QYHKITUH.

KommyHuKamus kak oObEKT Hay4yHOro ucciepoBanus. IlpoGiema mpeamera TEOpHM KOMMYHHKAIIMH.
OcCHOBHBIE 3Talbl Pa3BUTHS TEOPUH KOMMYHUKalUU. CTPyKTypa KOMMYHUKaTUBHOTO 3HAHMSI U YPOBHU
0000111eHUST KOMMYHUKAaTUBHOT O 3HaHUs. Crienuduka 3aKOHOB M KaTeTOPH TEOpUU KOMMYHUKAIUH. Poib
KOMMYHHKAIMM B HH(QOPMAILMOHHOM MpocTpaHcTBe. CHCTEMHBIM MOAXOA B TEOPUHM KOMMYHUKAIIMH.
MecTo TeOpuM KOMMYHHMKAIIMU B CUCTEME COLIMOJIOTMYECKOT0 3HaHMs. MccienoBanne KOMMyHHMKAIUH B
¢unocopun, conuaibHON MCUXO0JIOTUH, JUHTBUCTHKE. Kynbryponoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIMH B COBpeMeHHOM o01iecTBe. KomMmyHHKalys 1 o0IIeHue Kak KITI0UeBble KaTerOpUU TEOPUHU
koMMyHHKauu.[[pobiema cooTHOLIEHUST TOHATUNH KOMMYHHMKAIMs U oOmieHne. Hayunble moaxoasl K
pa3pELICHUTO MpOOJIEMBI: OTOX/IECTBIICHUE JTAHHBIX MOHSTUI (JI.C.BeiroTckui,
B.N.KypbartoB,A.A.JleoutseB), pasneneane moustuii (M.C.Karan. I''M.Anapeea, A.B.Coxornos,
IOHATHE KOMMVHMKAIINHN KaK HHGOODMAIIMOHHOIQ 00OMEHa.




Tema 2. OGmieHue kak B3anmoielicTere. KoMMyHHUKAITMOHHBIN MPOIIECC.

OOmienne Kak B3auMoJIeHCTBUE. VHTEpaKTUBHBIN, KOMMYHHKATHBHBIM W TEPIENTUBHBIA AaCIEKThHI
oOmenus. JIMYHOCTHO-OPHUEHTUPOBAHHOE H  COIMAIBHO-OPHEHTHpPOBaHHOE obOmieHue. Crnenuduka
po(hecCHOHATLHOTO JIETIOBOT0 OOIIEHHUSI B HOBBIX IKOHOMUYECKUX YCIOBUAX. CaMOOIIEHKA U MOTHUBAIIUS
K yCIeXy B YCJOBHUSX KOHKYpPEHTHOW OophrObl. KOH(GpOHTAamMs M COTPYAHMYECTBO B JICIOBOM MHpE.
WNuTtepakTrBHAsS QyHKIHS OOLMIEHUH B ypaBieHUU. OpraHu3amus COBMECTHOMU AesaTenbHOCTH. [lo3unmu B
obmennn. KommyHukatuBHbie ponu. CuHTyalluu  B3aWMOJICHCTBHS:  COLMAJIbHBIC,  IIEJIEBHIC,
MICUXOJOTHYecKre. «MaHUMYISITOPhI» W «aKTyaau3aTopbl» B jAeloBoM oOmenun. Crpareruu
B3aUMOJICHCTBUS: M30€raHue, COIMEPHUYECTBO, YCTYIKAa, KOMIIPOMHUCC, COTPYAHHUYECTBO. Buasl cropa.
KomMMyHUKaTHBHBIE TUIBI YYACTHUKOB B3aUMOJICUCTBUS M TEXHHMKU IMPEOAOJICHUS HECOBMECTUMOCTH.
[IpuHATHE KOJIEKTUBHBIX pEIICHUH B YCIOBUSAX HeompeneneHHOCTH. [lpuHnummnbl 3hdekTHBHOrO
B3aUMOJCHCTBUSA.  MeETOAbl  TCHEpUPOBAaHUA  HACH:  OpPEHHCTPOMHUHI, CHHEKTHKA,  JeTb(H.
BuyTpurpynmnoBsie ¥ MEXIPYNIOBbIE JUCKYCCUU. METOJbl aKTUBAIIMM MBICIUTEIBHON JEATEeIbHOCTH.
dakTopsl MPUBICUEHUS W TOJJACPKKHM BHUMaHHSA. METONbl aKTHMBHOTO OOYYCHHS W Pa3BUTHA,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbIIUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHUS
HOBOTO IpobaeMHoro BuaeHus. [lepuentuBHas GyHkmus oOmeHus B yrpapieHud. KOHTaKT, mpueMsl ero
YCTaHOBJICHUS. Y CTAHOBKH U MX BJIMSIHUE HAa KOHTAKT. YTPaBJI€HHWE KOHTAKTOM B AHAJIOTE, B IUCKYCCUH.
TpenupoBka U TpaBuiIa cooOIeHuss oopaTHOU cBsi3u. OOpaTHas CBsI3b (HEraTUBHAS M MO3UTHBHAS) KaK
croco0 KOHTPOJISl KOHTAKTa B paszroBope. [Ipobiembl Haxoxk1eHUs B3auMonoHuManus. Kpyru oOmieHus u

MNODIIIA IIOIIINAQIITIC

Tema 3. Ctriin pyKoOBOJICTBA.

[Icuxonoruyeckre 3aKOHOMEPHOCTH YIpaBlIeHUYECKOW neaTenbHocTH. KauecTBa pyKOBOAUTENS U CTUIIH
pykoBojcTBa. Ponb pykoBogutens (3Kcneprt, NpeacTaBUTENb, AUKTATOp, cyabs). I[loctaHoBKa 1enei.
[TonroroBka u mnpuHsATHe peuieHUil. KoHTponb 3a [eATenbHOCThIO MOAYMHEHHBIX. [lpeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JI€SITEIBHOCTH B
opranuzanuu. MHpopMaIlMOHHBIE KOMMYHUKAIIMH, TPAHCIOPTHbIE KOMMYHHKAI[UH, TPYy30BbIE U
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMK OO0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpraHHU3alUH.
Kommynukamus kak QyHKUMs yrpaBieHus opranuzainueil. MHbopmanuoHHble B3anMOJCIHCTBHS, B
KOTOpBIE JIFOAU BCTYNAIOT MPH BHIIOJHEHUH CBOMX (YHKIIMOHAJIBHBIX 0053aHHOCTEN WIN JOKHOCTHBIX
UHCTpyKUMiA. KoOMMyHMKallMM BHYTPEHHEH yNOpSAJOYEHHOCTHM OpraHMU3alMM, COIJIACOBAHHOCTH,
B3auMoJeiicTBus Oonee win MeHee JUP(EpeHIMPOBAHHBIX M ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHas COBOKYIHOCTh IPOLIECCOB WJIM JEHCTBUH, BeOyIIMX K OOpa3oBaHUIO U
COBEpIICHCTBOBAHMIO B3aUMOCBS3€M MEXIy YacTAMU LeJoro B opraHuzauuu. PasHoBHIHOCTH
KOMMYHHKAIMi B opraHu3anuu. CHCTEMHOCTh OpraHU3alMOHHBIX KOMMYHUKaiui. KoMMmyHukanum

BHYTpEHHEH, BHEUIHEHW, aJMUHUCTPATUBHOM, KOHKYPEHTHOH, OOIIECTBEHHON Cpenbl OpraHu3aluu.
XanaxKTenucTUuKU KOMMVHUKATURHON CNETIRT ONTAHRATITILT Daonvanrurie 11 I—TP(}\(\Y\MQTILHLTP




Tewma 4. BepOanbHbie 1 HeBepOaTbHBIE CPEICTBA JIETOBOM KOMMYHHUKAITUH.

Craymanue u npobiaembl moHuManus uH(Gopmaruu. [IpaBuia W TEXHUYECKHE MPHUEMBI «TO3UTHBHOTO
CIynIaHus». Buipl ciyrmanus: HanpaBIeHHOE KPUTHYECKOE, IMITAaTHIECKOe, Hepe(IeKCHBHOE, aKTHBHOE
peduexcuBHoe. CrnocoObl YCTaHOBJECHUS «OOpaTHOM CBSI3W»: pacclpallMBaHue, BepOanu3aims,
OTpa)kKeHHE YYyBCTB, pe3foMUpoBaHue. Poib ¢GUIBTPOB B mpolecce ciaymlaHus. TeXHUKa 3aJaBaHus
BOIPOCOB M OCOOEHHOCTH TOHUMAHHWS PEUYEBBIX KOHCTPYKIUI. Bompocsl mo copepikaHUIo AET0BOM
KOMMYHUKaIMi. OTKpBITBIE, 3€pKaJbHBIE W OIOCPEJOBAHHBIE BONPOCH NPU KOHCYIbTUPOBAHUHU H
cobecenoBanuu. KoppekTHble M HEKOPPEKTHBIE BOIPOCHL. IMpaBWJIA 3aJaBaHUs BOIPOCOB JEIIOBBIM
napTHEpaM M TPHEMBI MPEOJOJICHUS BO3pakeHWH. DPQeKTUBHbIE TEXHUKH OTBETOB HA BOIPOCHI.
[lcuxonornyeckue NPHEMBI «yXOIa» OT OTBETOB. AHAJIN3 CHUCTEMBI CIIyIIaTeNs. XapaKTePHCTHKH
«3¢¢exTuBHOrO» ciuymarenas — naptHepa. CrocoObl COBEPIICHCTBOBAHMS CIYIIATEIbCKHX HABBIKOB.
VYcrHast koMMyHuKanus. OyHKIUM €CTECTBEHHOTO s3bIka W peud. DakTopsl peueBOrO MOBEACHHS H
B3aMMOIIOHMMAHUSI KOMMYHHKAHTOB: KOMMYHHKATHBHAas KOMIIETEHTHOCTb, COLMaJbHAsl CHUTYyalus,
COIMAJbHBIE POJHM, KOMMYHHKATUBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKAaTHBHAS
ycraHoBka. [ToHATHE KOMMYHHMKAIMOHHBIX 0apbepoB. CyIIHOCTb, OCOOCHHOCTH, MPUYUHBI U YCIOBUS
BO3HMKHOBEHHUSI TEXHHYECKHX, MEKbBI3BIKOBBIX, COIMANbHBIX, IICHXOJOTHYECKUX OaphepoB B
KOMMYHHUKAIIMOHHBIX Iporeccax. BepOanbHble KOMMYHUKAIIMH TOCPEICTBOM YCTHBIX U HMHCHBMEHHBIX
cooOuieHuit. YcTHas nepegadya MHPOPMALUMU B MPOLIECCE PEUEBOro IUAJIora, COBEIAaHMs, 1EPEroBOpPOB,
npe3eHTanmii, TeneGoHHOro pasroBopa. IIMCEMEHHBIE KOMMYHHKAIMH: JOKYMEHTBI, MPUKAa3bI,
pacropsbKeHHs, HMHCTPYKLUHM,  INHUCbMEHHble Yyka3aHus.  CoOBpeMeHHass CUCTeMa JIOKyMEHTHOM
KoMMyHHUKauu. CTpyKTypa HOKYMEHTAJIbHO KOMMYHUKAIIMOHHOW CHUCTeMBbl. OCHOBHBIE WHCTHUTYTHI
JTOKYMEHTHOW KOMMYHHKanuu. CyIIHOCTb, OCOOGHHOCTH M (PYHKIIMU 3JIEKTPOHHOW KOMMYHHKAILIUH.
['moGanu3anusi KOMMYHHKAIIMOHHBIX IPOIECCOB B coumyme. Mecrto MHTepHeTa B cUCTEME CpPEICTB
COBPEMEHHOMW COIMATbHOW KOMMYHHUKAIINH.

HeBepOanpHbple KOMMYHUKAIIMM TOCPEICTBOM S3bIKAa TEJIOABIDKEHHH M TapaMeTpoB pedd. SI3bIK
TEJIOJBYDKEHUH — TJIAaBHBI KOMIIOHEHT HEBEpOaJbHBIX KOMMYHHUKanuid. Opjexna, OCaHKa, JKECTH,
TEJNIOABIKEHHS, (pUTypa, 1mo3a, BEIpAKEHHUE JIMIIA, KOHTAKT TJa3aMH, pa3Mep 3padyKoB, PACCTOSHUE MEKIY
ropopsiMu. [lapameTpbl peur Kak KOMIIOHEHT HeBepOaJbHBIX KOMMYHHUKAIMW: MHTOHAIMs, TEMOp

Tema 5. KoHdnukTHOE B3aMOIEHCTBHE B IETOBBIX KOMMYHUKAIUSIX

DKOHOMHYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyuuHbl 1 0cOOEHHOCTH
MIPOTEKAaHUs COLMAIbHO-TPY10BOro KoH(pukTa. [londarue nuuamuku  koH@uukra. CooTHOIIeHUE (a3 U
sTanoB KoH(puukra. dopmyna koHunukra. Kondmuxrtsr tHna A, b, B. Bunel kKoHQIUKTOreHOB.
Opycrpanus. Mnentupukanus. [IpenkondauktHas cragus. Motubl cropoH. biokupoBanue craauu
pa3BuTHs KoHGIMKTA. MHINAEHT. OTKPBITHIE U CKPBITHIE AEHCTBUS CONIEpHUKOB. [IoHATHE «KpUTHYECKOM
TOYKM». BIsSBIEHNE pecypcoB IpOTUBOOOPCTBYIONUX CTOpOoH. CTaaus paspernieHust KOHQIUKTa. DopMbl
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumupenue. Kaprorpadus KOHQIUKTHON cuTyaluu. Y cTpaHeHne
NpUYMH KOHQuMKTA. HacuibcTBEHHBIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH ACKalallud KOHQIMKTOB.
Crparerun moBefieHUss B KOH(QIIMKTHOU cuTyauuu (Mozaenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha MPEANpUATUU (JIeJIOBOM CHOp, TICHUXOJOTMYECKUIl AaHTaroHu3M, Qopmain3anus
OoTHOLIEHUH). TUMBl OBEACHUS I0/Iel B KOH(DIUKTHBIX cuTyanusx. [IpaBoBbie GopMbl peryaupoBaHUs
TPYJOBBIX OTHOIIIEHUH. 3HaueHNEe KOH(IUKTA B (YHKIIMOHUPOBAHUU OpraHU3alu. Jle3uHTerpaTuBHbIE
U NHTETHDATURHEIC TTIOCTTETTCTRUIAA Icnmhm/m'm




Tewma 6. [IpaBuna aenoBoro odmenus "mo-BepTukain" u "mo-ropu3oHTan". UMUK 1€70BOTO YEIOBEKA.
Poine paBuit oOmieHus B enoBoi xxu3HU. [loBeneHyeckuii n peueBoit 3TukeT. DY PeKTs BOCHPUATHSL.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO PAa3roBOpa. IJTUKET
JIEJIOBOTO KOHTAaKTa IIPU JI€JIOBBIX BCTpEUYax M IMpHUEMax, Ha COBELIAHUAX. DTUKA U ITUKET B OTHOLIEHUSX
PYKOBOIMUTENSA M NOJYUHEHHBIX, MYXYUH W JKCHUIMH BHYTPH KOMIIAHUHM. OJTUKET IIPH IPOBEICHUU
neperoBopoB. BeIOop u npenogHeceHne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMMmyHHMKalMOHHBIE  cOOOIIECTBAa BHE- M BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CETE€H B MaJbIX Ipynnax. /[e1oBol 3THKET B CETEBBIX KOMMYHUKaUUsAX. BiausHue
oucHOro MpoCTpaHCTBA HA BHYTpPEHHHME KOMMYyHMKauuu. Co3gaHue YCIOBUI B KOMIIAHUM JUIS
HepopmanbHOro obirenus. On-line cepBuckl.

ITonarue ummmxa. KauectBa, (opMmupyromuye HUMHIXK: KadecTBa, MO3BOJISIIOIIME HPABUTHCS JIIOIAM;
KayecTBa, (OpMHUpyeMble B TMpOILECCe BOCHUTAHUS U OOpa30BaHMS; KauyecTBa, CBS3aHHbBIE C
npodeccuoHanbHBIM ONbITOM. IloHsATHE «MOnenp noBeneHUs». Mozenu MNOBEICHMs: 3TUKETHbIE U
cTparernueckue. Kpurepuu BbiOOpa MOZENN IOBEIEHUS: HPABCTBEHHAs O€3yNpPEYHOCTb, COOTBETCTBUE
3aKOHY M YCTAQHOBJIEHHOMY B OOILIECTBE HOPSAKY, Y4€T KOHKPETHOM CHUTYyalluH, 1eJlb, CAMOKPUTHYHAs
OlLlIEHKa, IeHJAEpHas WJIEHTUYHOCTh. TeNecHbIi MMHIXK: OCAHKA(IIOJIOXKEHHE TOJIOBbl W IEH, IUIeYH),
MIOXO/IKA, JIUIIO, B3MJIA. TpeOoBaHus K BHEIIHEMY BUAY. DCTETHYECKas JIEraHTHOCTh. [Icuxonoruueckas
aneraHTHocTh. IloHsiTue «TakTMKa oOwEeHus». TpeboBaHMs K TakTHKE OOUIEeHHs. MexaHU3MbI
IICUXOJIOTMYECKOr0 BO3ACUCTBHS: IPUBA3AHHOCTD, CUMIIATHSL, JJOBEPUE, YBaXKEHHUE. IMUIIK U €ro BIUsHNE
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Tema 7. @akTOphI, BIUSAIONINE Ha JISJTIOBOC OOIICHUE.

[TonsTne xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JECMCTBHE Ha IMPOLECC KOMMYHHUKALHH.
CratycHble pa3nuyusl MEXIy CyObeKTaMH KOMMYHHKAIMOHHOTO mporecca. Cremnuduka oOumeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYMNI. YYET TEHAECPHBIX OCOOECHHOCTEH CTOPOH OOIIECHMUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKAUAX. THIBI JeN0BbIX MapTHEPOB. "Tpynnsie moamn"
U CcrnocoObl KOMMYHHKanuu ¢ HuUMH. «PomeBoe» B3aumopeiictBue. I[lcuxonornyeckue mpoOIeMbl
JIeNIOBBIX KOMMYHHUKanui. CouuanbHble 0KHJIaHUS, UX POJb B AenoBoM oOmeHuu. I[lcuxomoruueckue
MEXaHN3MbI B3aUMOIIOHUMAHNS B OOIIIEHUH.

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

®opMbl AETOBBIX KOMMYHUKALIUN: JiesioBasi Oecesia, IEJI0BOE COBEIIAHUE, JIeJIoBasi BCTpeda, coOpaHue U
T.I. AITOPUTMBI KOMMYHUKAaTUBHOTO TIOBEJCHUS ¢ COOECETHUKAMH PA3TUUHBIX TICUXOJOTHUECKUX TUIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEIEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOACHCTBHUSL.
KoMMyHHUKaTHBHBIE pPONM CYOBEKTOB OOIIEHHSA. YPOBHHM IPaBOBOrO, HPABCTBEHHOI'O OOIICHMS,
MaHUIYJIUpPOBaHus, «pedaekcuBHON urpb». IlyOnanunoe BoicTymienue. Crienuguryeckue 0COOEHHOCTH
peun: uHdopMaIMoHHas1, yoexxaaromas, nodyxaatomas peud. CTpax myOIMYHOTO BBICTYIUIEHUS U IYTH
€ro IpeojoJIeHus. MexaHu3Mbl U NMPAKTUYECKUE MPHUEMBbl 3aBOCBAHMS BHUMAaHHUs ayIUTOpUU. [lenoBas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCHH, TpeHHs. [103UIMHN y4aCTHUKOB MOJIEMUKH U IIPAaBUIIa UX IOBEJCHMUS.
IIcuxonoruyeckre NPUHLUIIBI TOJIEMUKU. PedeBble 000pOTHI KaK BEIPAXKEHUE SMOLIMOHATIBHBIX YCTAHOBOK
JICJIOBBIX IapTHEPOB. YIJIOBKH, COMHHUTEIBHBIE IPUEMBI U «XHUTPBIE» aApPryMEHThl I pean3aluu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB MOJEMHMKH. TeXHUMKAa MPOIYKTUBHOM apryMeHTaluu.
KoncynpTupoBanue u tenedoHHas KOMMYHUKalUs B pabote ¢ kaueHTamu. [lcuxonornyeckue acreKThl
TeneoHHBIX Oecell M KOHCynbTauui. PeueBble kiuile W curHaiael ycrexa. [Ipuemsl ObicTporo
yCTaHOBJIEHUs] KoHTakTa. [lcuxonmormyeckas TexHHKa YyOexnaromiero BozaeiicTBus. IIpeseHrtanuu.
IlonroroBka K MNpe3eHTalMM U IICUXOJOTHYECKHE NpHUeMbl IpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUS M COXPAHEHHs JOBEPUs B JIENOBBIX Kpyrax. CTpykTypa KOMMYHUKATHBHBIX HPOrpaMM M
TEXHUK BIUSAHUA Ha arofeH. IIcuXonornyeckuii 1 COMANIbHBINA IIPOrHO3 KOMMYHUKATUBHBIX JE€HCTBUM.
Bunel nparmatudeckoii KOMMYHHMKAIMH B PAKTUKE yrpaBieHus [leperoBopsl B yrpaBleHUN: HaMEPEHUS
U O’KUJAHUS; ITpecc-KOH(epeHIInN Kak crocod (opMHUpOBaHHUs MyOITMYHOCTH U PEHOME; «KPYTIIbIE CTOIIBI»
s gocTtuxkeHus: 3(QekTUBHBIX KoMMyHUKauumid. Kputuka u skcneptu3a B HpodeccHoHaIbHOM
nesaTenbHOCTH. [Icuxonornueckne npueMbsl HEUTpaJIN3allMi arpeCCUM U CHATHUS HaNpsKEHHUS B JIETOBBIX

OTHOIICHHUAX  YIIPABJICHUA. KoMmionMmenTsl u KOHTPKOMIINIMMEHTBI B  JCJIOBOM  IMApPTHEPCTBE.
Tl osmararsmrrniir 1o amnamAnIrrs I3 T0 AN L £ I IIIA QMITRITITA adbdharemry




7.3.1. IlpuMepHBIE BOPOCHI ISl CAMOCTOSITENTLHOM IMOATOTOBKH K 3a4eTy/3K3aMeHY
npuioxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl MO JUCHUUIUIMHE JJI CAMOCTOATEIbHOW TIOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmotpen PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCS
K.p. HE pa3MeIarTCs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOJHEHUIO KOHTPOJIBHOU PabOThI
KonTponbnas pabota PII He mpenycmoTpena

7.6 Metoanyeckre peKOMEH/IAIlluH 110 BBIIIOJIHEHUIO KypCOBOM paboThI
y4eOHBIM IIJITAHOM HE MPEAYCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B mensix MOCTYMHOCTH OCBOCHHSI MPOTPAMMBbI JJisi JIMII C OTPAaHUYECHHBIMH BO3MOXHOCTSIMU
3JI0pOBbS MPU HEOOXOAUMOCTH Kadeapa o0ecreunBaeT CIeayoue YCIOBUs:

- 0COOBII MTOPSITOK OCBOCHUS TUCIUTIIIMHBI, C YI€TOM COCTOSIHUS UX 3/10POBbS;

- DIIEKTPOHHBIE 00pa30BaTENIbHBIE PECYPChl MO IUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTpaHUYECHUSIM UX 3/I0POBBSI;

- M3y4YEeHHE TUCIUIUIMHBI 10 MHAWBHUYaJTbHOMY y4eOHOMY IJIaHy (BHE 3aBUCUMOCTH OT (POPMBI
oOyueHus);

- DIIEKTPOHHOE OO0y4YeHHWe U JAUCTAHIIMOHHBIE O0O0pa30BaTENbHBIE TEXHOJOTHUH, KOTOPHIE
MpelycMaTpUBal0T BO3MOKHOCTH MpUeMa-Tiepeaud HHPOPMAIMH B TOCTYIHBIX JIJIsl HUX hopMax.

- goctyn (ymaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODPMAIIMOHHBIM CTIPABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/IL.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHON YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUATLINHBI
Caiit 0ubdmorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:

1. JTaBpunenko B. H., Uepnsimosa JI. U., Kadran B. B.. JlenoBas 3Tuka 1 3TUKET [ DI€KTPOHHBIN
pecypc]:YueOHuK w mpakTHKyM. - MockBa: M3marensctBo FOpaiit, 2019. - 118 — Pexum mgocrymna:
https://www.biblio-online.ru/bcode/433659

2. KpuBokopa E. W.. JlenoBble KOMMYHUKAIMN [DJIEKTPOHHBIA pecypc]:yueOHoe mocodue uis
CTYJEHTOB BYy30B, oOy4aromuxcs rno crnenuanbHocTi 080502 "DxoHOMUKaA U yIpaBlieHUE Ha IPEIIPUITUN
cpeppl obcmyxkuBanus'. - Mocka: HMH®PA-M, 2016. - 190 c. — Pexum gocryna:
http://znanium.com/go.php?id=518602

3. MatBeeBa A. 1., CapanynbreBa A. B.. JlenoBas sTuka: yuebHoe nocooue. - Kazans: byk, 2018. -
359 c.

JlonmoJIHUTeIbHASA JINTepaTypa:



1. baunbix I'. A., Kopuunsuesa E. I'., Kyspbmuna O. B., MbuiracoBa O. B., Pymsuuesa O. B.,
Kysemuna O. B.. Ilcuxonormdeckue OCHOBBI TPO(YECCHOHATBLHON JEATENHHOCTH [DIEKTPOHHBIN
pecypc]:yaebHoe mocobue. - Exkarepunoypr: [M3marensctBo YpI'DV], 2018. - 207 c. — Pexxum mocrymna:
http://lib.usue.ru/resource/limit/ump/19/p491773.pdf

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' Ui, BKJIFOUASI IEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUSA U UTHO®OPMALIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIATH KYPCOB, HCIIOJIb3YEMBIX ITPH
OCYUECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepeyeHb JMIIEH3MOHHOE POTPAMMHOE O0ecreyeHue:

Microsoft Windows 10 .Axt npemocraienus npas Ne Tr060590 ot 19.09.2017. Cpok aeiicTBus
munenn 30.09.2020.

Ilepeuennb HHGOPMAIUOHHBIX CIPAaBOYHBIX CHCTEM, pecypcoB HH(OPMALMOHHO-
TeJIEKOMMYHUKANMOHHOI ceTH « AHTEepHET»:

CnpaBouno-nipaBoBas cucrema ["apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok neicTBust
JMIICH3UH -0€3 OTPaHNYEHUS CPOKa

CnpaBouno-npaBoBas cucreMa ['apant. JJoroBop Ne 58419 ot 22 nexa6ps 2015. Cpok neiictBus
JMIICH3UH -0€3 OTPaHNYEHUS CPOKa

11. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bL, HEOEXOJIUMOM JIJIsI
OCYHIECTBJIEHUA OBPA30OBATEJIBHOI'O ITPOHECCA IO ANCHUITIJIMHE
Peanuzanus y4eOHOM JUCLUILINHBI OCYILIECTBIISIETCS C UCIIOJIb30BaHUEM

MaTepHalbHO-TeXHUUecKoM 0a3bl YpI' DY, obecneunBaromieil npoBeJeHUE BCeX BUAOB YUE€OHbIX 3aHATUI
1 Hay4YHO-MCCJIEI0BATENbCKOM M CAMOCTOSTENIbHON paboThl 00yUaromMXCs:

CrienuanpHble MOMELICHUS NPEACTaBISIIOT COO0O0N ydeOHble ayTUTOPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUN, TPYNIOBBIX U MHAUBUAYAIBHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI M TPOMEKYTOUHOM
aTTeCTalluu.

[TomenieHus u1si CaMOCTOSITEILHOM pabOThl 00YUAIOLIUXCSI OCHAIEHB KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "VHTepHerT" M oOecneueHHEeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaIIMOHHO-00pa3oBaTebHYIO cpeny Ypl DV.

Bce nomemnieHuss  yKOMIUIEKTOBaHbl — CHELMATU3UPOBAHHOM  MeOE€Nbl0 U OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEN0O0pyHOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHBIM,
HUHBIM KOMIBIOTEPHBIM), JOCTYIIOM K MH(OPMalOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMAaM,
3JIEKTPOHHBIM OHUOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENIbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl TpeacTaBieHus ydyeOHoM uHbopManuu Oo0ibIIoN
ayUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THUIA NPE3EHTAMU M JpYyrue y4deOHO-HarjsiaHbIe
TOCOOUS. 0OECTTEUnRAKNIIINE TEMATUUECKUE UTTITICTNATTUN .



