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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
o0pa3oBaTeNbHON MPOrpaMMbl BBICHIETO 0Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbIN TOCYIapCTBEHHBIM 00pa30BaTEIbHBIA CTAHIAPT BBICIIIETO
oOpa3oBanus no HanpasiieHuto noaroroku 38.03.02 MEHEJIDKMEHT (ypoBenb
OakanaBpuata) (nmpuka3z Munoopuayku Poccun ot 12.01.2016 1. Ne 7)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MIPAKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHHUKAaTUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OsaronpusATHON HPaBCTBEHHOM aTMOcdepbl, IPOBEICHUS [EPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriiuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IIJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 4 | 4 | 100 | 3

4.lIJTAHUPYEMBIE PE3YJIbTATbI OCBOEHUSA OITOII
B pesynbrate ocBoenuss OIIOII y BBITyCKHHMKA MOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.
O6mekynbTypHble KomnereHuuu (OK)

udp 1 HauMeHoOBaHME

Nuaukatopel JOCTHKEHUS KOMITETCHITUN
KOMIIETCHIINU




OK-5
pabortatb

CITOCOOHOCTBIO
KOJUIEKTHBE,
TOJICPAHTHO BOCIIpUHUMaAs
COLMaJIbHBIE, STHUYECKHE,
KOH(EeCCHOHATILHBIE u
KYJIbTYpPHBIC pa3IHyus

B

NJI-1.0K-5 3HaeT pa3nuvHble MPUEMBl H CHOCOOBI  COIMAIM3AINN
JUYHOCTH U COLMAJILHOIO B3aMMOACHCTBHS; OCOOCHHOCTH ITOBEIACHMS
BBIJICTICHHBIX TPYIIT JIFO/ICH, C KOTOPBIMU PabOTaeT, yYUTHIBAET UX B CBOCH
JEATeTLHOCTH (BBIOOp KaTeropwid TPYII JIFOACH  OCYIIECTBISCTCS
00pa3oBaresibHON OpraHu3aleil B 3aBUCUMOCTH OT 1I€JIeH MOJrOTOBKHU —
10 BO3PACTHBIM OCOOEHHOCTSIM, IO STHHUYECKOMY WM PEIUTHO3HOMY
MPU3HAKY, COIIMAIBLHO HE3AIIUIICHHBIC CIIOU HACETICHUS U T.1I).

YMeeT CTpOWTh OTHOIICHUS C OKPYXKAIOIIMMH JIFOJAbMH, C KOJUIETaMU;
pazpabaTeiBaTh  CTpaTerMd  COTPYAHUYECTBA  JUI  JOCTHDKCHHS
MOCTAaBJICHHOM 11eJIM, OMPEEIATh CBOIO POJIb B KOMAHJIE.

HNMeer HaBBIKKM y4acTHsi B KOMaHJIHON paboTe, B COIMAIBHBIX MPOCKTaX,
pacmpeneneHus poJied B YCIOBHSX KOMaHJHOTO B3aWMOJICHCTBUS,
3¢ (PEKTUBHOCTH HUCIOJIb30BAHUS, B3aMMOJICUCTBHS C JAPYTMMHU YJIeHAMU

KOMaH/JbI, B T.4. y4aCTHUA B oOmeHe HH(i)OpMaHHGﬁ, 3HaHUWAMU U OIIBITOM, U
INEeREHTATIUUI NeRVIETATOR NAOOTEL KOMAHTT

Oo6menpodeccunonanbubic komnereHiuu (OITK)

[Iudp u HauMeHOBaHUE

Nuaukatopel JOCTHKEHUS KOMITETCHITUN

KOMITETEHIIHH
OIIK-4 cnocobHocThio[1/]-1.0I1K-4 3HaeT OCHOBHBIE 3aKOHBI U ITPaBUJIA IOJTOTOBKH ITYOJIUYHBIX
OCYIIECTBIISTH JIeTI0BOE |BBICTYIUICHUIT; TPUHIIMITBI TIOCTPOSHHS IYOIMYHBIX BBICTYIUICHUH.
obmenue W  IyOIuWYHBIE|YMEET TPaMOTHO IPOU3HOCHTH PEYb C TOYKU 3pEHHsT €€ 3BYKOBOTO
BBICTYIUICHHS, BeCTH |0(pOpMIICHHST; TUITAHUPOBATh U POBOIUTH JICIOBBIC IEPETOBOPHIL.
MIEPErOBOPHI, coBenianus,|Mimeer HaBBIKM  (TPYIOBBIE JCWCTBUSI)  OCYIIECTBICHUS  JICIOBOU
OCYIIECTBIISTH JIETIOBYIO |IEPETIMCKH, TIOJICPKAHUS ETOBBIX KOMMYHHKALIUH.

MNEpCrCKyY W NOAACPKHNBATH
QJICKTPDOHHBIC KOMMVHHWKAITUH

[Ipodeccnonanpubie komneTeHuuu (11K)

HInudp n HaumeHOBaHUE
KOMITETEHIINU

Nuaukatopel JOCTHKEHUS KOMITETCHITUN

OpTraHU3allMOHHO-YIIPABJICHYCCKAA

[K-2 BJIAJICHUEM
pa3IUYHBIMHU criocobamu
paspelieHnus  KOHQIMKTHBIX
CUTyalui npu
IIPOEKTUPOBAHHUH

MEXJIMYHOCTHBIX, TPYIITOBBIX
u OpraHU3allMOHHBIX
KOMMYHHUKAallUii Ha OCHOBE
COBPEMEHHBIX  TEXHOJIOTUI

yIpaBiIeHUs] MEPCOHAIOM, B
TOM YHCJI€ B MEKKYJIbTYpHOU
cpene

N-1.1IK-2 3HaeT coBpeMEHHBIE TEXHOJIOTMM YIIPABJICHUS IEPCOHAJIOM,
pa3jauyHble CHOCOOBI pa3pelieHuss KOH(JIMKTHBIX CHUTyallMil mpu
IIPOEKTUPOBAHUHM MEXJIMYHOCTHBIX, TPYNIOBBIX W OpPraHU3al[MOHHBIX
KOMMYHUKAIIMil Ha OCHOBE COBPEMEHHBIX TEXHOJOTUH YIpaBIIECHUS
IIEPCOHAJIOM, B TOM UHUCJIE, B MEXKYJIBTYPHOH cpeae.

YmMmeer MPOCKTUPOBATH MCKIIMYHOCTHBIC I'PYIIIIOBBIC U OPraHU3allMOHHBIC
KOMMYHUKAIIUH; BBIABJEAATH IMPUYUHBI H TIOCJICACTBUA KOHq)J'II/IKTHBIX
chyauHﬁ B OpraHu3alnu, HCITIOJIB30BATh 3HaHUA OCHOBHBIX

npodeCCHOHATBHBIX MOHATUHM /A1 MOHUMAaHUs B3auMOJCHCTBUS Jro/iel B
TPYAOBBIX U JPYTUX KOJIJIEKTUBAX.

Hmeer HaBBIKM (TpyAOBbIE JAEUCTBUS) pa3pelieHuss KOH(IMKTHBIX
CUTyallul TpU TPOEKTUPOBAHHWU MEXKIUYHOCTHBIX, TPYNMOBBIX U
OpraHU3alMOHHBIX KOMMYHHKAIM Ha OCHOBE COBPEMEHHBIX TEXHOJIOIMH

YIOPaBJICHUSI MEPCOHAIIOM, B TOM YHUCJIE, B MEXKKYJIbTYpPHOWU Cpele u
ONTAHURAIIUU KOTTeKTURHONI ﬂﬂﬁ{'\’T‘LT

5. TEMATUYECKHAM IJTAH

Yacos

Tema

HawnmeHoBaHMEe TEMBI

KonrakTHas padora (1o y4.3aH.)
Konrpons

CaMOCTOSATENbH
oii paboThI

CamocrT.
pabota

Bcero
4acoB JlaGoparop

HBIC

IIpaxTuyec

Jlexn
KHE 3aHATHS




Cemectp 2 104
€JIOBbIE  KOMMYHUKAIlUM: BHILI U
Tema 1. A yHHKal A 4 4
GyHKIIHH.
Oo1ieHue KakK B3aHMMOJICHCTBHE.
Tema 2. | o0 . A 10 10
KoMMyHUKaIMOHHBIN MpoI1iecc.
Crumn OBOJICTBA. OcobeHHocTH
Tema 3. PYKOBOZ 11 1 10
KOMMYHHUKATHBHOU JCSTEILHOCTH.
BepOanpupie n HeBepOajdbHBIE CpEICTBa
Tema 4. | POME p e 15 1 14
JIEIIOBOM KOMMYHUKAIIUH.
KoudinrkTHOE B3anMOIEHICTBHUE B JEIOBBIX
Tema 5. [NOHP a A 13 1 12
KOMMYHHKAITHSIX
[IpaBuna  nmemoBoro  oOmieHus  "Mmo-
Tema 6. [Beptukanu" u "mo-ropuzonranu". Ummmx| 15 1 14
JIEJIOBOT'O YEJIOBEKA.
dakTopsl BIUSIONIAE  Ha €JI0BOE
Tema 7. PPl B A 14 14
oO1enue.
Tema 8. [@opMbI J1€710BBIX KOMMYHHUKAIUH. 22 22
6. ®OPMbI TEKYHIEI'O KOHTPOJISA 1 MPOMEXYTOYHOM ATTECTAIIMHA
HIKAJIBI OIEHUBAHMUS
Bun onenounoro Kpurepun
Paszgen/Tema Ornucanue OIEHOYHOT0 CPEACTBA
cpencTBa OLIEHUBAHUS
Texymuit konTposb (Ilpunoxenue 4)
Tema 5 Pemenue CUTYallHOHHBIX 3ajad,
KondumkTHOE BCKPBIBAIOUINX MPOOJIEMHYIO CHTYalll0 |
B3aHMMOJICHCTB 3aJa4n HaIlpaBJICHHBIX Ha BBIPA0OTKY CTpaTErHH 0-10
ue B IeTIOBBIX | (mpuioxenue 4) [pemienus.
KOMMYyHHKAIH [TonHoTa M TIyOMHA aHanW3a, MPABUIHLHOCTD
X BBIPa0OTAaHHOI CTpaTeruu.
Tema 4 Cucrema craHZapTU3UPOBAHHBIX 3aJaHUM,
Bepbanbubie u MO3BOJISIFOIIAs aBTOMATU3UPOBATh MPOLIETYPY 0-10
HeBepOaIbHBIE U3MEpEHUs OBHA 3HaHWu¥d H eHun
P TECT P yp yM OmuH 6ain 3a
CpeacTBa oOyuatorerocs .
N (mpunoxenue 4) KK IbIN
Ji () (0):10)71 N
MPABUIBHBIA OTBET.
KOMMYHHUKAIIH TecT coctouT u3 10 BOMpOCOB 1O pazzaenam
"

Kypca

[IpomexyTtounslii koHTposb (IIpunoxenue 5)

2 cemectp (3a)

TecT
(mpuinoxxeHue 5)

Tect BKJTFOYAET 20
MUCLHUIIINHE

BOIIPOCOB  TIO

Orenky "3aureHo"
3aCITy>KHBAET
oOyuatomuiics,
0OHapyXUBIIHHA
3HaHUE y4eOHOTo
Marepuana,
YCHEIIHO
BEBIIOJTHSIFOIIAH
MpeAYyCMOTPEHHBIE B
nporpamme
MpPaKTUYECKHE
3aJ]aHM,
YCBOUBIIIHIH




OCHOBHYIO
JTUTEpaTypy,
PEKOMEH/IOBaHHYIO B
nporpamme. OrieHka

"3aureHno"
BBICTABIISICTCS
oOyJaronumcs,
MOKa3aBIIUM
CHUCTEMAaTUYECKU I
XapakTep 3HaHU 110
TUCIUTUINHE U

CIIOCOOHBIM K UX

CaMOCTOSITEIbHOMY
MOTIOJTHCHHIO U
OOHOBJIEHUIO B XOJI€
JlaJbHEUIIEeH

yueOHOM paboThl U
pohecCHOHATBLHOM

JEeSITeIbHOCTH.
Ouenka "He3aureHo"
BBICTaBIISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSAX
OCHOBHOTO Y4€OHOTO
MaTepuaa,
JOMYCTUBILIEMY
MPUHIAITAATEHBIC
OIHOKH B
BBITIOJTHCHUH
PEyCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHUX
3amannii. OneHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,

KOTOPBIC HE MOTYT

MPOJOTKUTH
oOy4eHHUE WIH
MPUCTYIHUTH K

npodecCuoHATbHON

JeSITeIbHOCTH 110

OKOHYAHUH
00pa3oBaTeNHLHOTO
yupexeHus 6e3

JIOTIOTHUTETHHBIX

3aHATHI 1O

COOTBETCTBYIOLICH

JTUCIUILTAHE.




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMEeCTpa OCYILIECTBIISIETCS MPENoIaBaTeieM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUIAHUPYEMBIE PE3YNIbTAaThl KOHTPOJIBHBIX MEPOIIPUATUN U KPUTEPUU OLIEHKU YUEOHBIN JOCTHKEHUH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TTOKa3aTelNb cocTaBisieT He Oosiee 20% OT MaKCUMAaIbHOTO KOJMYECTBA OAJIJIOB 10 AUCLHUILIHHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHCTEMOH OICHKH JOCTHKEHHUH CTyJeHTa B Mpolecce 00ydeHHs 1o
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0bemMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IJIAHUPOBATh MPOLECCHI UCCIIEIOBAHUS, OCYILECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATh, PACIIPEAEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B IPOIECCe PadOTHI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
pa3zpabaThIBaTh MOJIETH, AITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYCT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tema 3. Ctunu pykoBoacTBa. OcoOOEHHOCTH KOMMYHUKATUBHOMN J1€ATEIIEHOCTH.

Ponbp pykoBomuTens B aesATENbHOCTH Npeanpuatvs. [loHATHE U CyIIHOCTh CTUJISL PYKOBOJCTBA.
CymHocTHast XapakTepUCTHKAa M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPAaTHYECKHUH,
JTUPEKTUBHBINA M TTOMYCTUTEILCTBYIONUNA. 3aBUCUMOCTh CTHJISI PYKOBOJICTBA OT CUTYyaluu. TpeOoBaHus K
JUYHBIM KauecTBaM pPYKOBOJUTENS TPYIOBOrO KOJUIEKTHBA. THIIBI JMIEpPCTBA B  KOJUIEKTHBE.
ConmomMerpuyeckas METOJIMKA MPU M3YVYECHUH TPYIIIOBBIX CBSA3EH B TPYIOBOM KOJIJICKTUBE.

Tema 4. BepOanibHbie 1 HeBepOAJIbHBIE CPEICTBA AEOBOM KOMMYHUKALIUH.

PeueBnie cpenctBa oOuieHus. PakTophl, 00YCIOBIMBAIOIINE PEYEBOE MOBEJACHHE U B3aUMOIIOHUMAHHUE.
Buner cnymanusi. YMenne GopMyaupoBaTh MbICTU. [[pUduHbL, 3aTpyAHSIONINE Tepeaady HHPOpMAaIIHH.
Bunpl 3amevanwii w  mpueMbl uX HeHTpanuzanuu. KoMMyHUKAaTHUBHBIE Oapbepbl: JIOTHUYECKHM,
CTHJINCTUYCCKHUM, JUHTBUCTUYECKUH, (oHeTnueckuil. [loHsATHE W copepKaHHE PEYEeBOr0 ITUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, MPOIIaHKE, TO3paBieHue, OJIarogapHOCTb, U3BUHEHUE,
npock0a, coBeT, pekoMmeHmanuu. OCOOCHHOCTH OQUIMATBHO-ACIOBOrO CTWIS peud. l[lpaBuna wu
TEXHUUYECKHE TMPUEMBl «IIO3UTUBHOTO CIyIHIaHWs». BuIbl CilylIaHus: KPUTHUECKOE, IMIATHYECKOe,
HepediiekcuBHOE, akTUBHOE  pednexcuBHOe. CnocoObl  yCTaHOBICHHS ~ «OOpaTHOW  CBS3H:
paccrpamivBaHue, BepOanu3alus, OTpak€HHUE UYBCTB, pe3toMupoBaHue. HeepOanbHble cpencTBa
KOMMYHHKAIIUU U WX (YHKIUU: JTOMOJHEHUE PEUH, 3aMEIEHUE PEUH, PEIPE3CHTAIUS SMOIMOHATBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHYECKas cucTeMa 3HaKoB. IIpokceMuka Kak Hayka O MPOCTPAHCTBEHHOW U
BPEMEHHOMN opraHu3anuu odmenus. Opranuzanys NpocTPaHCTBEHHON CpeJibl B 1€I0BOM KOMMYHHKAIUH.
3oubl U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW CPelbl /Ul MparMaTU4ecKOW KOMMYHHKAITUH.
Kunecnueckue cperncTtBa KOMMYHUKAalWU. Bu3syanbHas COCTaBIISAIONIas B MEXIMYHOCTHOM OOIICHHU.
DKCIpPEecCUBHOE TOBEIECHUE B OOIICHWH KaK BBIpRKEHHE BHYTPEHHETO MHUpPA JEJIOBOIO YEIOBEKa.
MuMHuuecKre «KOAbI» dMOITMOHAIBHBIX COCTOSIHHM JEJIOBBIX MapTHEPOB. Takecuka — wHboOpmaius oo
0COOEHHOCTSIX PYKOMOXKaTHH M TIOLENyeB B JelOoBOW cpexe. DU3HONOTHYECKHE CHUMIITOMBI JIKH
cobecennuka. Mcrnonp3oBaHue HeBepOATbHBIX CPEACTB KOMMYHMKAIIMM Ui TIOBBIIMICHUS JETOBOTO

OCTATYCQ OCTIOIIIIQATIIICTO

Tema 5. KondauktHoe B3anMoieiiCTBUE B AETOBBIX KOMMYHHUKAITHIX

ConunasbHbIil KOH(PIUKT: MOHATHE, KJIAacCU(pUKaLus, 3Tanbl pa3BUTUI. PopMyibl KOHPIUKTOB. Buabl
KOHQUIUKTOreHOB. OTKpBITBIE M CKpBIThIE N€HCTBUSA conepHUKoB. CTaaus paspelieHus KOHQIIMKTA.
@®opMbl 3aBepIICHHs: HACWUJIHE, pazbeluHeHHe, npuMmupenue. Kaprorpadus KOHQIMKTHOW CHUTYaIUH.
YcrpaneHne Npu4rH KOH(IUKTA. 3aKOH dCKaIaluK KOH(MIUKTOB. CTpaTeruu MoBeAeHUs B KOH(DIUKTHOMH
curyauuu (mozxenb Tomaca-Kumimena). [locpennudectBo, meperoBopbl, KOMIPOMHCC KaK CIIOCOOBI
yperyaupoBaHusi KOHGIUKTA. J[e3uHTerpaTUBHbIE W MHTETPATUBHBIE MOCIEACTBUS KOH(IIUKTA.
@opmanibHble U HepOpMalbHbIE OTHOIIEHUS MEXKIy WIEHaMU KOJJIEKTUBA. OJKOHOMHUYECKHE
IPOTUBOPEYMs] KaKk HMCTOYHMK KoHQuMKTa. ColmoMeTpudeckas METOJMKAa MPH H3YYEHUHM TIPYNIOBBIX
CBsI3€il B TPYZAOBOM KOJIJIEKTHBE.

[IpyurHBI W OCOOEHHOCTH TPOTEKAHHUsI COLUAIBHO-TPYAOBOro KOH(IuKTa. Mozjenu pasperieHus
KOH(MJIMKTOB Ha TMPEANpUATUU (JI€IOBOM CHOp, TICUXOJOTMYECKUI AaHTaroHu3M, Qopmain3anus
OTHOWIEHUH). Tunbl NOBeACHUA Jro/iel B KOH(PIUKTHBIX cuTyalusx. [IpaBoBbie popMbI peryinpoBaHus
THVIOREIX OTHOMICHU QT—IHUPT—TWP T(ﬂn(h]'ﬂ/TI(’T‘ﬂ R (hVT—TR'TIT/IﬂT—TT/Tﬁ(\RﬂT—TVﬂ/T ONTAHURATINI

Tema 6. [IpaBuiia genoBoro oobueHus "nmo-epTukanu” u "nmo-ropusonTanu". UMUK 1€10BOTO YeloBeKa.
[IpaBmiia moBeaeHUs MO - BEPTUKAIU (PYKOBOJIWUTENb-TIOAUYUHEHHBIA) U MO - TOPU30HTANM (KoJuiera -

KOJIIIera).
Nmumpk tenoBoro denoBeka MUK Kak CPeICTBO JIeTI0BOM KOMMYHHUKAIMU. CTPYKTYypa, BUABI HMHJDKA.
CaMomnpeseHTanus. ®dopmupoBaHue MOJIOKUTETTLHOTO UMUKA JIEIIOBOTO YeloBeKa.

OdunmanbHO-eI0BOM CTHIIb KaK OCHOBA JIEI0BOM KOMMYHHUKanmu. Mimumkuposanne. KonnenryaibHbie
MOAXOJbI K M3y4eHHI0 UMuUpKa. LleHHocTHBIE (QyHKIMU uMuIKka. CoBpeMeHHas TUIONOTHS HMUIKA.
TexHonornn uUMuUIKUpOBaHUSA. Mogenu mnoBeneHus. TenecHbId MUMUK. BHEMIHUN BUI COTPYIHHKA.
OcoOeHHOCTH JIEIOBOTO JTHKETA. YTpaBJIeHYECKass U KOpropaTtuBHas STHKa. COBpeMEHHbIE HOPMBI U
STAJIOHBI YMPABIEHYECKOTO B3aMMOJICUCTBHS. DTHUKET TelIe(OHHBIX PAa3rOBOPOB, €r0 OCOOEHHOCTH U
oTnuuus 1o BeaeHuto. OpraHm3aius BpeMeHH JeloBoro denoBeka. OpraHusanus 3aBTpaka, obema u
[V KMTHA R TETTORKBIX KOMMVHUKAITUIX qTT/ﬂ(E‘T KAK TSXHOIOTUA TTIECTTOROTO ﬂﬁTﬂPHT/Iﬂ

7.3. Coneprxanre caMOCTOSITEIIbHONU PabOThI



Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

KomMmyHukaims kak oObeKT HaydyHOTo uccienoBanus. [IpoOrema mpenMera TeopuM KOMMYHHUKAIIHH.
OcHOBHBIE 3Tanbl pa3BUTUSA TEOPUU KOMMYHUKAMU. CTPYKTypa KOMMYHMKATUBHOT'O 3HAHUS U YPOBHHU
000011eH!ST KOMMYHUKAaTUBHOTO 3HaHUs. Crieni(rKa 3aKOHOB M KaTeropuil TCOPUM KOMMYHHKAIMK. Poib
KOMMYHHKAIIUM B WH(QOPMAIMOHHOM MpocTpaHcTBe. CHCTEMHBIN MOAXOM B TEOPUHM KOMMYHHUKAIIHH.
MecTto TeOpuM KOMMYHHMKALIMM B CUCTEME COLMOJIOTMYECKOro 3HaHud. VccnenoBaHrne KOMMYHHUKAUU B
¢dunocopun, COMUAIBHON TCHXOJIOTUHU, JMHTBUCTHKE. Kymbrypomoru, owonoruu. H. Jlyman o pomu
KOMMYHHKAIMU B COBpeMeHHOM o01ecTBe. KommyHuKalys 1 oOuieHre Kak KJIto4eBble KaTerOpUn TEOPUU
koMMyHHKaIuu.[[pobiema coOOTHOIIEHHsS] MOHATUN KOMMYHUKalus U oOmeHue. Hayunesle moaxoabl K
pa3peLICHUIO poOJIEMBI: OTOKJIECTBJICHUE JTAHHBIX MOHSTUI (JI.C.Bspirorckui,
B.N.Kyp6aroB,A.A.JIeontbeB), pasznaenenue moHstuid (M.C.Karan. I['.M.AnapeeBa, A.B.Coxo:os,
TTOHATUEC KOMMVHUKAITN KAK I/IH(:hﬂnM?lﬂI/IOHHOT‘O OﬁMeHHA

Tema 2. O6uieHue kak B3aumoieiictere. KoMmmyHHKaMOHHBIN mporiecc.

OOmenne Kak B3auMojelcTBUe. MHTEpaKTUBHBIA, KOMMYHUKATHBHBIM M TEPICHTHUBHBINA aCHEKTHI
obmenus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COIHAIBLHO-OPHUEHTHUPOBaHHOE obmenue. Crneuuduka
POECCHOHAIBHOTO JIETIOBOTO OOIIEHUS B HOBBIX SKOHOMUYECKUX yCIOBUAX. CaMOOIleHKa M1 MOTHBAITUS
K yCIIeXy B YCJIOBUSX KOHKYPEHTHOH OophObl. KoH(poHTAaIMsS M COTPYIHUYECTBO B JIEIOBOM MHPE.
WuTepakTuBHas QyHKIMS 0OLMIEHUH B yrpaBieHnH. Opranusanus COBMECTHOH AesTenbHOCTH. [lo3umum B
oomennn. KommynukatuBHble ponu. CHTyanuu  B3aWUMOJACWCTBHS:  COIMANbHBIC,  IICTICBBIC,
ncuxojoruueckue. «MaHUMYISATOPBI» U «aKTyaldu3aTopbl» B JAenoBoM oOmenun. Crpareruu
B3aUMOJICHCTBUS: M30eraHue, COMEPHUUYECTBO, YCTYIKA, KOMIIPOMHUCC, COTPYIHUYECTBO. Buabl cropa.
KoMMyHHMKaTHBHBIE THUIBI YYaCTHHKOB B3aMMOJICHCTBHS W TEXHUKU MPEOJOJICHHUS HECOBMECTUMOCTH.
[IpuHSATHE KOJUICKTUBHBIX PEIICHUH B YCIOBUSAX HeONpeneneHHOCTH. [lpuHimnbel 3¢hdekTHBHOTO
B3aUMOJICHCTBUA.  MeETOabl  TCHEpUPOBAaHUS  HMACH:  OpPEHHCTPOMHUHI, CHHEKTHKA,  JeIb(dH.
BuayTpurpynmnoBsie ¥ MEXIPYIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALMU MBICTUTEIBHON IEATEIHHOCTH.
@dakTopel TMPUBJICUCHUS U TONICPKKA BHHUMaHUSA. MeTOapl aKTUBHOrO OOyYeHHs U pa3BUTHUA,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETHYECKOrO MbINUICHHS. CHITHE CTEPEOTHITA U MOJICIH Pa3BUTHS
HOBOTO npobiemMHoro BuaeHus. [lepuentuBHas GyHKIMS OOIIeHNS B yIpaBieHud. KOHTakT, mpuemsl ero
YCTaHOBJICHUS. Y CTAHOBKH U MX BJIMSHUE HAa KOHTAKT. YTPaBJI€HHWE KOHTAKTOM B AHAJIOTE, B IUCKYCCUH.
TpenupoBka U npaBuiIa cooOmeHus: oopaTHoi cBsizu. OOpaTHas CBsI3b (HEraTUBHAs M MO3WTHUBHAS) Kak
croco0 KOHTPOJIs KOHTaKTa B pa3roBope. [Ipo6iemblr HaxoxaeHus B3auMornonnmanus. Kpyru oGmienus u

XNODITIL TIOITIANAQIILIC

Tema 3. Ctunu pykoBojacTBa. OcOOEHHOCTH KOMMYHUKAaTUBHON J€ATEIbHOCTH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIIPaBICHYECKON JesTenpbHOCTH. KadecTBa pyKOBOIUTENS U CTHIIH
pykoBojcTBa. Ponb pykoBogutens (3KCHEpPT, MPEACTABUTENb, NUKTATOp, Cynbs). [locTtaHoBka wnenei.
[TogroroBka u npuHATHE pemeHui. KOHTpoab 3a JeATeIbHOCTHIO IMOAYMHEHHBIX. IIpeamnocbuiku
YCIEIIHOM  AedATeNnbHOCTH  opraHu3anuu.OcoOEHHOCTH  KOMMYHUKATUBHOW  JI€ATEILHOCTH B
opranuzanuu. MHpopMalMOHHbIE KOMMYHUKAIIMM, TPAHCIOPTHBIE KOMMYHUKAIlMHM, TpPY30Bble U
MacCCaXUPCKUE, WH)KEHEPHblE KOMMYHHKALIUU 00pa3yloT CIOXKHYI0 HHQPACTPYKTYpy OpraHHU3aluu.
KoMMmyHuKkanus kak QyHKUMS yrpaBieHHs opraHusaiuei. MHpopmanmoHHble B3auMOJEHCTBUS, B
KOTOpBIE JIFO/IM BCTYMAIOT IPU BBINOJHEHUH CBOMX (DYHKIIMOHAIBHBIX 00SI3aHHOCTEN MJIHM JOJKHOCTHBIX
MHCTpyKUMH. KOMMyHHKanuum BHYTPEHHEW YIOPSAOYEHHOCTH OpPraHU3alMM, COIVIACOBAHHOCTH,
B3auMoJielicTBUs  Oonee MM  MeHee AuddepeHIMpOBaHHBIX W ABTOHOMHBIX 4YacTed IIeoro.
KoMMyHHMKaTHBHAs COBOKYMHOCTh IIPOLECCOB WM JEWCTBUM, BeAylIUX K OOpa3oBaHHIO H
COBEPIICHCTBOBAHUIO B3aUMOCBA3€M MEXIY 4YacTsAMU LEJIOro B oOpraHusauuu. PasHoBuaHOCTH
KOMMYHHUKalui B opraHu3anud. CHCTEMHOCTh OpPraHHW3alMOHHBIX KOMMYHUKanui. KommyHukanuum
BHYTpPEHHEH, BHEIIHEH, aIMHUHHCTPATUBHOW, KOHKYPEHTHOH, OOIECTBEHHOW cpelbl OpraHu3alHy.

XanaxTenucTurKu KOMMVHUKATUREIOU CNETET ONTAHURATIAN Mdanvanrurie u nedhaonvanrarie




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Caymanue u npobiaemsl MoHMMaHus MHGoOpManuu. IlpaBuia M TeXHHYECKHE NMPHEMBI «TIO3UTUBHOTO
CIylIaHus». Buapl ciaymianus: HalpaBIeHHOE KPUTUYECKOE, IMIIATHIECKOE, HEPE(IIEKCUBHOE, aKTUBHOE
pednexkcuBHOoe. CrocoObl yCTaHOBJIEHUS «OOpaTHOM CBS3W»: pacclpaliuBaHue, BepOaTu3aus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH TOHUMAHUS PEUYEBBIX KOHCTPYKLUI. Bompocsl mo copepkaHuio AeI0BOi
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanuu. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IpaBWiIa 3aJaBaHUs BOINPOCOB JIE€JIOBBIM
apTHepaM M IpUEMBbl MPEOAOJIEHUS BO3paxeHUH. D((PEeKTUBHbIE TEXHUKU OTBETOB HA BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«a¢¢exTuBHOrO» ciaymarens — naprtHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYcrHas koMMmyHuKauusa. OyHKIMM €CTECTBEHHOI'O s3blka M peud. PakTopbl pedeBOro IMOBEACHUS U
B3aMMOIIOHMMAHUS KOMMYHHMKAHTOB: KOMMYHHMKATHBHAs KOMIIETEHTHOCTb, COLMaJbHAs CHUTYyaLus,
COILIMAJIbHBIE POJIM, KOMMYHHKATHBHBII KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKaTHBHAs
ycraHoBKa. [ToHATHE KOMMYHMKalMOHHBIX O0apbepoB. CyIIHOCTb, OCOOEHHOCTH, IIPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHUXOJOTMYECKHX OapbepoB B
KOMMYHHUKAI[MOHHBIX Ipoleccax. BepOanbHble KOMMYHUKAIMM IOCPEICTBOM YCTHBIX U HMUCbMEHHBIX
cooOmieHnii. YcTHas nepenada MHPOPMALUU B MPOIIECCE PEUEBOr0 TUANIOTa, COBEIIAHMS, IEPETrOBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopspKeHUs, HHCTPYKLHH,  [HCbMEHHBIE YyKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOMN
KoOMMYyHHUKalMu. CTpykTypa JOKYMEHTaJbHO KOMMYHUKAIIMOHHOW cUCTeMbl. OCHOBHBIE HHCTUTYTHI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoLeccoB B couuyme. Mecro MHTepHeTa B cucteme CpeicTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBUKEHUM — TJIaBHBIH KOMIIOHEHT HEBEpOalbHbIX KOMMyHUKauui. Opexnaa, OcaHKa, ECTbl,
TEeJNOABWKEHMSI, (PUTypa, 11032, BBIPAKEHHE JIUIIA, KOHTAKT IJ1a3aMHU, pa3Mep 3paukoB, PACCTOSHUE MEXKAY
ropopsiiiuMu. Ilapamerpsl peun Kak KOMIIOHEHT HEBEpOAJbHBIX KOMMYHHUKALMM: MHTOHAIMs, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JEIOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK UCTOUYHUK KOH(IJIMKTOB B OopraHu3anuu. [IpudnHbl 1 0COOEHHOCTH
IPOTEKaHMs COLMANBHO-TPYA0BOro KoHGUKTa. [loHsTHE nuHaMukn KoHpaukTa. CooTHOmEHHE a3 U
stanoB KoH(paukra. Popmyna koHpaukra. Kondnukter tuna A, b, B. Buabsl KoHGIMKTOreHOB.
@pycrpauus. Unentnpukanus. [IpenkondauktHas craaus. MoTuBbl cTOpoH. briokupoBanue craguu
pa3Butus KoH(paukTa. MHIMaeHT. OTKPBITHIE U CKPBITHIE IEHCTBUS CONEPHUKOB. [oHATHE «KpUTHYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMMX CTOPOH. CTaaus pazpemeHust KoHGIUKTa. @opMbl
3aBepUICHMSI: HacCWiIKe, pa3beJuHeHne, npuMupenue. Kaprorpadus KoHQIUKTHON cuTyalluu. Y cTpaHEHHE
npU4YMH KOH(IUKTa. HacuIbCTBEHHBIE METO/BI pelieHHs] KOHQIIMKTOB. 3aKOH 3CKajallui KOH(IMKTOB.
Crparerun noseneHus B KOHGIMKTHOW cuTyauuu (monenb Tomaca-Kunnmena). Monenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHH (JIeJOBOH CHOpP, ICUXOJOTHYECKUH aHTaroHusM, (Gopmainzanus
oTHomIeHui). Tumnpl noBeneHus Jto/iel B KOHMIUKTHBIX cuTyauusx. [IpaBoBeie (popmbl peryaupoBaHus

TPYAOBBIX OTHOLIEHUH. 3HaueHUEe KOH(IUKTa B PYHKIIMOHUPOBAHUM OpraHM3aluu. J[e3uHTerpaTuBHbIC
N UHTETNATURHEIC TTOCTIETTCTRUA I(nnrhm/n(”m




Tema 6. IIpaBuina ngenoBoro odueHus "mo-epTukanu” u "mo-ropusontanu’. UMUK JeT0BOTO YeI0BeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKM, HAYAJIO JEJIOBOTO pPa3roBOopa. IJTUKET
JIEIOBOTO KOHTAKTa MPHU JIEJOBBIX BCTpeUYax U MpueMax, Ha COBEUIaHHUIX. DTHKA U STUKET B OTHOLIECHUSX
PYKOBOJAMTEIN M TMOAYMHEHHBIX, MY)KYMUH U JKEHIIMH BHYTPHM KOMIAHUHU. DTHKET MPU MPOBEICHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoJapkoB. HalroHanbHble 0COOEHHOCTH MPOTOKOJIA
U ATHUKETA.

KoMMmyHukanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3aluud. Tumbsl  KOH(UTYyparuii
KOMMYHHKAIIMOHHBIX CeTel B MalibIX rpynmnax. /lenoBoil 3TUKET B CEeTeBBIX KOMMYHHMKAIUAX. BnusHue
oucHOro mMpOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKanuu. Co3JaHuEe YCIOBHH B KOMIIAHUM JUIS
HedopmansHOTro 001IeHus1. On-line cepBUCHI.

[Tonsatue ummmxa. KauectBa, (opMupyromue UMUIK: KadecTBa, IMO3BOJSIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B TMpoOLECCe BOCHUTaHUS U OO0pa30BaHMSA; KayecTBa, CBSA3aHHBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSTHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
cTpaternueckue. Kpurepuu BpiOOpa MOzely MOBEIEHUS: HPABCTBEHHAs OE3yNpeyHOCTh, COOTBETCTBUE
3aKOHY M YCTQHOBJICHHOMY B OOILECTBE MOPSAKY, YU€T KOHKPETHOH CHUTYaIllH, IeJlb, CAMOKPUTHYHAS
OlLIGHKa, TeHJAepHas HJIEHTUYHOCTh. TeJecHbId MMHIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIEH, IUIeY),
[I0X0/1Ka, JIMIO, B3I, TpeOoBaHus K BHEIIHEMY BHJly. DCTETUUYECKas AJeraHTHOCTh. [Icuxonorunueckas
aneraHTHOCTh. [loHsiTHe «TakTHMKa OOWeHUs». TpeOoBaHUs K TakTHKE OOUIeHHs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSI, JJOBEPUE, YBAKEHHUE. VIMUIK U €ro BIUsHUE

110 xremov dhyrnasry vx Runyraca Anamon_yrnarroae

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

IToHaTne xapakTepa M TeMIIEpaMEHTa B IICUXOJOTHH, HUX BO3JEHCTBHME Ha MPOLECC KOMMYHMKAIIMU.
CraTtycHple pa3iauyusi MEXAYy CyObeKTaMH KOMMYHHMKAIMOHHOTO mpoitiecca. Crnemmduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue uept XxapakTepa B 1€I0BbIX KOMMYHUKaIMAX. TuIbl 1e10BbIX HapTHEPOB. "Tpyanble moau"
U cnocoObl KOMMyHUKanuu ¢ HUMU. «PoneBoe» B3ammoneiictBue. Ilcuxonorumueckue mpoodaemMbl
JeJIOBBIX KOMMYHUKanui. CouuanbHble 0KHJIaHUs, UX POJb B JesoBoM oOmieHuu. Ilcuxomnoruueckue
MEXaHM3MBbI B3aMMOIIOHUMAHNS B QOIIICHUH.

Tema 8. @opMBI AEIOBBIX KOMMYHUKAIIUH.

®opMbl IeOBBIX KOMMYHUKAIMIA: JienoBas Oecesa, 1eJI0BOe COBELIaHMe, JIeNoBas BcTpeya, coOpaHue u
T.I. ANrOpUTMBI KOMMYHUKAaTUBHOTO TIOBE/IEHUS ¢ COOECETHUKAMU Pa3IMYHBIX NICUXOJIOTMYECKUX THUIIOB
U KpuTepuu HuX BbIOOpa. CUTyallMM LENeBOro, COLUAIBHOTO W ICHUXOJOTMYECKOro B3aUMOEHCTBUS.
KoMMyHHKaTHBHBIE pPONM CyOBEKTOB OOIIEHHSA. YPOBHU IPABOBOrO, HPABCTBEHHOI'O OOIIEHUS,
MaHMITYIUpOBaHUs, «pediekcuBHOM urpel». IlyGnuuHoe BbicTyuieHue. Crnenngpuieckue 0coOEHHOCTH
peun: uHpopMaLMoHHasl, yoexaaromas, nodyxaaromas peyd. Ctpax myOJIUYHOTO BBICTYIUIEHUS U MIyTH
€ro NpeoJoJIeHUsl. MexaHU3Mbl U NMPAKTUYECKUE MPUEMBI 3aBOEBAaHUS BHUMAaHMs ayAuTOpuH. JleroBas
MOJIEMHKa: CIOp, 1e0aThl, TUCKYCCUH, TpeHHs. [103uI1K y4acTHUKOB MOJIEMUKH U PaBUJIa UX TOBEACHUS.
[Icuxonoruyeckuie MPUHILIKIIBI TOJIEMUKH. PedeBbie 000pOThI Kak BhIpaKEHNE SIMOLMOHAIIBHBIX YCTAHOBOK
JICJIOBBIX TAapTHEPOB. YJIOBKH, COMHHUTEIIBHBIE IPUEMBl M «XUTPBIE» apryMEHTBHl AJIs pean3alyu
KOMMYHHMKATHUBHBIX HAMEPEHUN YYaCTHUKOB IIOJIEMUKH. TexXHMKa MPOAYKTHUBHOW apryMeHTalUH.
KoncynbrupoBanue u TenedoHHas KOMMyHHMKalus B pabote ¢ KiaMeHTaMH. [Icuxonornuyeckue acreKThl
TeneQoHHbIX Oecel M KOHCynbTauui. PeueBble kimie W curHainbel ycnexa. [Ipuemsl ObicTporo
yCTaHOBJICHMS KOHTakTa. llcuxosmoruueckas TexHuka yOexnaromiero BosjeiictBus. IlpesenTtanuu.
[lonroroBka K mMpe3eHTAlMM U ICUXOJOTHYECKHe MpueMbl mpoBeneHus. llcuxomornueckue npuemsl
3aBOEBAaHUS M COXPAHEHUS JIOBEPUs B JEJOBBIX Kpyrax. CTpyKTypa KOMMYHHMKaTHBHBIX IPOTpaMM H
TEXHHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii ¥ COUAIbHBIN MPOTHO3 KOMMYHUKATUBHBIX JICHCTBHIA.
Bunel nparMatndyeckoil KOMMyHHMKAIMH B IPAKTUKE yrpaBieHUs [leperoBopsl B ylipaBlIeHUN: HAMEPEHHUS
1 0’KMJIaHUs; Ipecc-KOH(epeHIINH Kak criocod GopMUpOoBaHUs MyOJINYHOCTH U PEHOME; «KPYTJIble CTOJIBI»
s nocThkeHus 5(PQeKkTuBHbIX KoMMyHuKanuil. Kputnka u skcneptu3a B HpodecCHOHATbHOMN
nesitenbHOCTH. [Icuxonoruueckue npueMbl HEUTpaJIU3allMd arpecCU U CHATHUS HANpsSHKEHUS B JIETOBBIX
OTHOLIEHUAX ympaBieHUs. KOMIUIMMEHTBI M KOHTPKOMIUIMMEHTBHI B  JIEJIOBOM IapTHEPCTBE.
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7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DneKTpoHHOE MOPTQOINO 00YUAIOIIETOCS
K.p. HE pa3MeIlaTcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHON paOoThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 MeTonuueckre peKOMEH IAlUK 10 BHITIOJHEHUIO KYpPCOBOM paOOThI
y4€OHBIM IIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DIIGKTPOHHBIE 00pa30BaTEIIBHBIC PECYPCHl MO IUCIUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPAaHUYCHUSIM UX 37]0POBbS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HHOOpMAIMU B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONMOJTHUTEJIbHOM YYEBHOM JINTEPATYPBI,
HEOBXO/JUMOM JIJIsI OCBOEHUS TUCIUTIJIUHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. bopo3nuna [I'. B.. Ilcuxomorus nenoBoro oOHIEHUS:Y4eOHUK JJs CTYJEHTOB BY3O0B,
00yJaromuxcst Mo 5KOHOMUYECKHUM clieluanbHOCTsIM. - MockBa: MTHOPA-M, 2017. - 295 c.

2. bopo3muna [I'. B.. Ilcuxomorus nenoBoro oOmIeHUs:y4eOHUK JJsi CTYJEHTOB BY30B,
oOyJaromuxcsi 0 YKPYIMHEHHBIM TpymmaMm crenuaibHocTedt 38.00.00 "DxoHOMHKH W yrpaBieHHe",
40.00.00 "FOpucnpynennus" (kBamudukaius (cTernenp) "0akamaBp"). - Mocksa: MTHOPA-M, 2018. - 320

3. PeiOkun A. T'., Omux O. K.. CTparerus clioKHBIX IEPEroBOPOB: yaeOHOE TOCOOHE AJIs CTY/ICHTOB
BY30B, O0yUaroluxcs Mo HampasieHusM noaArotoBku 38.04.02 «MenemkmeHnT», 38.04.01 «DkoHOMUKAY,
38.04.04 «["ocynapcTBeHHOE M MYHHMIMNAIbHOE YIpaBlieHHEe» (KBaIU(UKAIUs (CTENEHb) «MarucTpy). -
Mocksa: UTHOPA-M, 2019. - 260 c.

4. bopozguna I'. B.. Ilcuxonorus JenoBoro oOIIEHUS:y4eOHUK MJIsi CTYAECHTOB BY30B,
00yJaronIuXxcs 0 SKOHOMHUYECKUM CIIeHAIbHOCTSM. - MockBa: UHDPA-M, 2017. - 295 c.



5. bopozmuua I'. B.. Ilcuxomorus memoBOTO OOIICHHS:y4eOHUK IS CTYIEHTOB BY3O0B,

oOydaromuxcsi 0 YKPYIMHEHHBIM TpymmaMm crenuaibHocTedt 38.00.00 "DxoHOMHKM W yrpaBieHue",
40.00.00 "HOpucnpynenuus'" (kpaymdukamnus (cteneHs) "o0akanasp"). - Mocka: UHOPA-M, 2018. - 320

JonoiHUTeILHAS JIUTEpaTypa:

1. Jlapunenko B. H., Uepnsrmosa JI. U., Kadran B. B.. JlenoBas 3Tuka u 3TUKET [ DNEKTPOHHBIN
pecypc]:YueOHuk u mpaktukyMm. - MockBa: M3gatensctBo IOpaiit, 2019. - 118 — Pexxum nocryma:
https://www.biblio-online.ru/bcode/433659

2. JlaBpunenko B. H., Yepnsimosa JI. U., Kadpran B. B.. [/lenoBast xynabTypa [D7IeKTPOHHBIN
pecypc]:YueOHuk u mpakTukyMm. - MockBa: M3gatensctBo IOpaiit, 2019. - 118 — Pexxum nocryma:
https://www.biblio-online.ru/bcode/433661

3. Kagpran B. B., Uepnwsimosa JI. W.. JlenoBas sTuka [DJIEKTpOHHBIN pecypc]:Y4eOHUK u
npakTukyM. - MockBa: UzmarensctBo FOpaiit, 2019. - 301 — Pexum nocryma: https://www.biblio-
online.ru/bcode/432995

4. Taparyxuna 1O. B., Ap3zamacueBa U. B., Ko6skosa U. A., Mymmsap JI. A., Tloranenko A. C.,
CeuontkoBckags C. B., besyc C. H.. Teopus MeXKyJIbTypHOH KOMMYHUKALUU [DIEKTPOHHBIN
pecypc]:YueOHuk u mpakTtukyMm. - MockBa: M3gatenbctBo IOpaiit, 2019. - 265 — Pexxum nmocryma:
https://www.biblio-online.ru/bcode/436471

5. Taparyxuna IO. B., Ilpiranosa JI. A.. MexkynpTypHas KoMMyHHUKanus. CeMHOTHUYECKUI
MOJIX0/ [ DIEKTPOHHBIN pecypc|: YueOHHK U pakTUKyM. - Mocksa: M3marensctBo FOpaiit, 2019. - 199 —
Pexxum moctyna: https://www.biblio-online.ru/bcode/424712

6. Taparyxuna 1O. B., ABneesa 3. K.. JlefoBbIe 1 MEXKYJIbTYpHbIE KOMMYHUKALIUU:y4eOHUK U
MIPAKTUKYM JJIs aKaJIeMUYECKOT0 OaKanaBpuara: Jijisi CTyJJIEHTOB BY30B, 00 y4aOIUXCsl IO 9KOHOMUYECKUM
HaIpaBJIEHUSIM U crienuaabHOCTAM. - Mocksa: FOpaiit, 2019. - 324 c.

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMODEH3UOHHOI'O ITPOI'PAMMHOI'O OBECITEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPH
OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
Ilepeyennb JMIeH3NOHHOE IPOTPAMMHOeE o0ecleyeHme:

Microsoft Windows 10 .Axt npenocrainenus mpas Ne Tr060590 ot 19.09.2017. Cpoxk neiicTBust
mineniun 30.09.2020.

Iepeuensn uH(GOPMAIIMOHHBIX CIPABOYHBIX cucTeM, pecypcoB HHPOPMAIUOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTH «AHTEpHET» !

CrpaBouHo-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JMIICH3HH -0€3 OTPaHNYEHUS CPOKa

CrpaBouHo-npaBoBas cucreMa [apant. JloroBop Ne 58419 ot 22 nexabpst 2015. Cpok neiictBus
TUIEH3UU -0€3 OTpaHNYEHHUs CPOKa



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreunanbHble TOMEUICHHS MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMAalMOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
T[ﬂ(‘.ﬂﬁVl‘il nﬁe(‘.neqnnﬂmntme TeMATUUeCKUe UITITHKCTNATITUUT



