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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00pa3oBaHWs - IMpOrpaMMbl OakajaBpuaTa, pa3paOOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBanus 1o HarnpasiieHuto noaroroBku 19.03.01 BUOTEXHOJIOI' A
(ypoBens OakanaBpuata) (nmpuka3z Munoopuayku Poccun ot 11.03.2015 r. Ne 193)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
Henp nucuuriuHbel «/lenoBble KOMMYHUKALIMU» - OBJIAJICHUE TEOPETHUYECKUMHU 3HAHUSMU M
MPAKTUYECKHUMH HAaBbIKAMU B JIEJIOBBIX KOMMYHHKAIUAX, BKIIIOUYAs JIMYHYIO KOMMYHUKATUBHYIO KYJIBTYpPY
U CIOCOOHOCTh O0OIIATHCA C KOJJIEKTUBOM ISt JOCTHKEHUSI MPOAYKTHBHOM JESITEIIBHOCTH, CO3IaHUs
OnaronpusATHONH HPaBCTBEHHOM aTMOcdephl, IPOBEACHUS IEPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriiuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IIJIaHa.

3. ObPBEM JJUCHHUIIINHBI

Yacos
KonrtaktHas pabora .(1o
yu.3aH.) CamocrosTens
0 . [IpakTnueckue Hasi paboTa 3
OMEXYTOUYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3aHATHS, B TOM 4HCJIC
cemecTp BKJIIOUAs MIOJITOTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 3
3auer | 108 | 28 | 28 | 80 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrare ocBoenus OIIOII y BeIyckHHMKa TOJKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
yctaHoBieHHbIe B cooTBeTcTBHH PI'OC BO.
O6mexynbpTypHBIe KOoMreTeHInn (OK)

udp 1 HauMeHOBaHME

Nuaukatopel JOCTHKEHUST KOMIIETCHITUN
KOMIICTCHITUHN

OK-5 cnocoOHocThi0 K[UJI-1.0K-5 3Haet metoabl coopa, oTOopa n 06001eHNsT HHPOPMALIMU Ha
KOMMYHHKallUK B YCTHOﬁ H|PYCCKOM U MHOCTPAHHBIX SA3BIKAX

NUCbMEHHOW  (opmax  Ha
PYCCKOM ¥  WHOCTPaHHOM
A3bIKAX JUIA pelleHHus 3ajgad
MEXIIMYHOCTHOTO u
MEXKYJIBTYPHOIO
B3aMMOICHCTBUS




OK-5 CIIOCOOHOCTBIO K
KOMMYHHUKAI[MM B YCTHOW M

NUCBMEHHOW  Qopmax  Ha
PYCCKOM W HMHOCTPaHHOM
SI3bIKAX JUISl PEIICHHs 3aJlay
MEKINYHOCTHOI'O H
MEXKYJIbTYPHOTO
B3aUMOJICUCTBU

N-2.0K-5 YMeer Ha pycCKOM M HMHOCTPAHHOM S3bIKaX, HaXOAUTb U
pa3MmelaTh €e Ha AJIEKTPOHHBIX pecypcax U ceTH VHTepHeT; BCTymnarh B
KOMMYHHKAIIMIO B THCBMEHHOW © YCTHOW (opme Ha pyccKoM U
MHOCTPAHHOM  SI3bIKaX JJIS  pELIeHHUs 3aJad  MEXJIMYHOCTHOIO U
MEXKYJIBTYPHOTO B3aUMOJICHCTBUSA

N/I-3.0K-5 Bnageer HaBbikaMu paboOThl ¢ HH(DOPMAIMOHHBIMHU
HCTOYHUKAMHU HAa pPYCCKOM U MHOCTPAHHOM f3bIKaX; pPa3JIMYHBIMU
MPaBOBbIMU MH(GOPMAIMOHHBIMU CHCTEMaMH, O(UIIMaIbHBIMU calTaMu
POCCUMCKHX U MEXAYHAPOIHbBIX OPraHU3alun

IIpodeccunonanpubie komneTeHnuH (11K)

Iudp n HaumMeHOBaHUE
KOMITETCHIHH

WMHIuKaTOphl TOCTHKEHUS KOMITCTCHIIHHA

HAay4YHO-UCCJICAOBATCIILCKasa

I1K-8 CIIOCOOHOCTHIO
paboratb c Hay4HO-
TEXHUYECKOH HH(pOpMaInmeH,
UCIIOJIB30BATh POCCUHCKHNA H

N/I-1.1TK-8 3HaTh: NpUHIUIIBI IOMCKA TEXHUYECKON HH(pOpMaIuu B 6a3zax
JTaHHBIX UHPOPMAIIMOHHOM CeTH.

MEXIYHAPOAHBIA  OIBIT B
npodeccnoHanbHOM
NEeATEIbHOCTH
N-2.11K-8 YMeThb: uCHOIb30BaTh POCCUMCKHUM U MEXTYHAPOAHBIHN OIBIT B
MIPOU3BO/ICTBE OMOTEXHOIOTUYECKOM MPOIYKIINU
NA-3.11K-8 Bnaners HaBblkamMM pabOThl C  HAyYHO-TEXHHUYECKOM
nHpopmanuen.
5. TEMATUYECKHUMU IIJIAH
Yacos
KonTakTHas pabota (110 y4.3aH.)
Tema Beero Canocr KonTpons
HawnmeHoBaHMEe TEMBI : CaMOCTOATECIIBH
4acoB JlaGoparop | Ilpakruuec | pabora M
Jlexkuun oii paboTHI
HBIC KHEC 3aHATUA
Cemectp 3 108
€JI0BbIE KOMMYHHUKALIMM: BHUABL U
Tewa 1. [ yHiKan A 18 2 | 16
byHKIIHIH.




OO6menue kak B3aumoeicteue. [Ipuemsr u
Tema 2. |cr1ocoOBl  cOLlMATM3allMKd  JIUYHOCTH Hu| 6 4 2
COLIMAILHOTO B3aNMOJIEHCTBHSL.
Cruin OBOJICTBA. OCHOBEI
Tema 3. PYKOBOA 18 4 14
MEXKYJIbTYPHON KOMMYHUKAIIUU.
BepOanbubie M HeBepOalIbHBIE CPENCTBA
Tema 4. |- PO p pea 16 6 10
JIeTIOBOM KOMMYHHUKAITUH.
KondaukTHOE B3auMOIEHCTBHE B ACJIOBBIX
Tema 5. ¢ A A 14 6 8
KOMMYHUKAITUSIX
[IpaBuna  nmenoBoro  obOmieHus  'mo-
Tema 6. |BepTukanu" u "mo-ropuzontanu". Umumk| 12 2 10
JIEJIOBOT'O YEJIOBEKA.
dakTophel, BIHAIONIHEC  Ha €JI0BOE
Tema 7. p B a 12 2 10
oO1ieHue.
Tema 8. [DopMbI 1€T0BBIX KOMMYHHUKAIUH. 12 2 10
6. ®OPMbI TEKYHIEI'O KOHTPOJISAA 1 MPOMEXKYTOYHOMN ATTECTAIIMHA
HIKAJIBI OIEHUBAHUS
Bug orreHounoro Kpurepuu
Paznen/Tema Al ot Ornurcanue OIEHOYHOTO CPEICTBA PHTED
cpelcTBa OLIEHMBAHHUS
Texymuit konTposb (Ilpunoxenue 4)
Tema 4 o
Cucrema CTaHAAPTU3UPOBAHHBIX 3aJIAHHMH,
Bepbamnkic n MO3BOJIAIONIAs aBTOMATHU3UPOBATEL MPOLET
HeBepOaIbHBIC POP: P Py
TeCT (MPUJIOKEHHE |U3MEPEHUS] YpPOBHS 3HAHUM W YMEHH
cpenacTBa 0-10
N 4) o0yuyaroIerocs
Ji () (0):10)71 . N
Onun Gann 3a KaAbli MPaBUIIbHBINA OTBET.
KOMMYHHUKAIIH
u TeCT cocTOUT U3 10 BOMpPOCOB 1O Teme
Tema 5 Pemienue CUTYaIlMOHHBIX 3aj7ad4,
KondnuktHoe BCKPBIBAIOIINX TPOOJIEMHYIO CHUTYallHI0 U
B3aMMOJICICTB | 3amaud, peepaT |HANpPaBIECHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IeNOBbIX | (mpuioxkeHue 4) [pemieHus.
KOMMYHHUKAIIH [TonHoTa W TyOMHA aHanM3a, MPABUIBHOCTH
AX BbIPa0OTaHHOI cTpaTeruu.

[Ipomexyrounsblii koHTpoas (IIpunoxenue 5)

3 cemectp (3a)

TECT

(IprITOXKEHHE 5) 20 BoOMpoCoB

Kax b1 Borpoc - 0,5
Oamna
Orenky "3aureHo"
3aCITy)KUBaeT
oOyuatomuiics,
0OHapyXUBIIHHA
3HaHUE y4eOHOro
Marepuana,
YCIICITHO
BBIIOJITHSIFOIIUH
MPEeIyCMOTPECHHBIE B
nporpamme
MPAKTUIECKHE
3aJaHM,
YCBOUBUINHI




OCHOBHYIO
JTUTEparTypy,
PEKOMEH/IOBAaHHYIO B
nporpamme. OrneHka

"3ayTeHo"
BBICTaBJISICTCS
oOyJaronumcs,
NOKa3aBIIUM
CHUCTEMAaTUYECKU I
XapaxkTep 3HaHHU 110
TUCIUTUINHE U

CHOCOOHBIM K MX

CaMOCTOSITEIIbHOMY
MOTIOJTHCHHIO U
OOHOBJICHHIO B XOJIC
JaJbHEUIIeH

yueOHOM paboThl U
po(hecCHOHATBLHOM

TS TEITbHOCTH.
Onenka "He3auTeHO"
BBICTaBJISICTCS
oOyuarolemycs,
0OHapyXUBIIEMY
poOeJIbl B 3HAHUSAX
OCHOBHOT'O Y4€OHOTO
marepuana,
JOMYCTUBIIEMY
MPUHIAITAATEHBIC
OLIMOKY B
BBITIOJTHCHUH
PEyCMOTPEHHBIX
IIpOrpaMMoin
MPAKTHYECKHUX
3aganuil. OueHka
"HEyIOBJIIETBOPUTET
BbHO'" CTaBUTCS
oOyuarorumcs,

KOTOpBIC HE MOT'YT

MPOJOKUTH
oOy4eHHUE WK
MPUCTYIHUTH K

npodecCuoOHATbHON

JeSITeIbHOCTH 110

OKOHYAHUH
00pa3oBaTeNHLHOTO
yupexeHus 6e3

JIOTIOTHUTETHHBIX

3aHATUH 1O

COOTBETCTBYIOLICH

TMCIUTUINHE.




OIIMCAHHUE IKAJI OONEHUBAHUA

[Tokazarens omenku ocBoeHus: OIIOIT ¢opmupyercss Ha ocHOBe OOBEAMHEHHS TEKyLIEH Hu
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA IIOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema oneHuBaHus. OIleHKa paOOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENOoJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH W TPAKTUK 3aKperuieHbl BHUIbl TEKYIIEH aTTecTalud,
IUTAHUPYEMBbIE PE3yIbTaThl KOHTPOJIBHBIX MEPOIPHUSATHIA U KPUTEPUU OLEHKH YUE€OHBIH TOCTHKEHUI.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLIEHKE JIEATEIIbHOCTU CTYyJEHTA. Eciau moceueHus 3aHsITUid N0 IUCLUIUIMHE BKJIKOYEHBlI B PEUTHUHT, TO
JaHHBIN TIOKa3aTelsb cocTapisieT He Oonee 20% OoT MakCHUMaIbHOTO KOJMYECTBA OAIOB MO TUCHUIUIMHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYJICHTa MO OKOHYAHMUIO JMCUUIUIMHBI (YacTH IUCHUIIIMHBI) OCYIIECTBISETCS MpernojaBaTelieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OICHKH JOCTIKEHHH CTYACHTA B MPOLECCe O0yUSHHS IO
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETECHITUH.

[lopsinok mepeBoja peWTHHra, MNPEIyCMOTPEHHBIX CHUCTEMOM OLICHMBAHUS, MO JUCLUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJIacCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJIEINH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UICHTH()HUIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropHsiM, pacCUYnTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1at0T OOLTMMH TEOPETUYECKUMH 3HAHUSMH, YMEIOT
IPUMEHSTh, UCCIIEI0BaTh, UACHTU(PHUIIMPOBATH,
aHAJTM3UPOBATh, CUCTEMAaTH3UPOBATh, PACHIPEIEIISATH 110
KaTeropusiM, pacCYMTaTh MOKA3aTeNH,
KJaccu(uIupoBarTh, pa3padaTeiBaTh MOIEIIH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jonyckarorcs omnOKU, KOTOPbIE CTYJEHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMeHSITI), uccijea0oBarh,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTHU3UPOBATh, PACTIPEACIIATH M0 KATETOPHSIM,
paccuuTaTh MOKa3aTelu, Kiaccu(uiupoBarh,
paszpabaTheIBaTh MOJICTH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % u meHee

HC 3a4TCHO

XapaKTEePUCTUKA [T0KA3aTeNsl COOTBETCTBYET
«HEYJOBJIETBOPUTEILHO»

7. COAEP KAHUE JUCHUITJIMHBI

7.2 ConeprxkaHne MPaKTHUYECKUX 3aHATUN 1 Ja0OpaTOPHBIX padboT




Tewma 1. [lenoBble KOMMYHUKAIIWW: BUIBI U ()YHKITHH.

[lonsiTHE KOMMYHHUKallMd B pa3JMYHbIX HayKaxX: COLMUOJIOTUH, JIMHTBUCTUKE, TCHUXOJOTHH.
CpaBHUTENBHBIN aHANU3 MOHATHH «OOIICHHE», «KOMMYHHKAIUS» U «MEKINIHOCTHBIC OTHOIICHUS.
Kommynukamus kak oOMeH undopmaiueil. [lonstue koMMyHUKaTUBHON KommeTeHTHOCTU. CTpyKTypa
KOMMYHHUKAI[HOHHOTO TIporecca. THMbl JeTOBBIX HaBBIKOB. Crenuduka el10BOW KOMMYHHKAIUH.
XapakTepucTUKa TMOHATHUS «aeloBas KOMMYHUKauus». KoMmMmyHukatuBHble KkaHanbl. Kpurepun
KJaccu(hUKauy BUAOB KOMMYHUKAIMI: TIO HAIIPABICHHOCTH, IO CITIOCO0Y BO3HUKHOBEHHUSI, TI0 COCTaBY, 10
MECTY, IO KOJIMYECTBY y4aCTHUKOB. CITyXxH Kak BUJ KOMMYHUKaMU. OYHKIUH J1€JI0BOM KOMMYHUKAIIHH.
KommyHukamus kak oopma ynpasiaeHus: opranusamnueii. Pons qucrumimasl "J{enoBbie KOMMyHUKAIMK'" B
(bopMHpPOBaHUN CIIOCOOHOCTH HCIIONB30BaTh OCHOBBI MPAaBOBBIX 3HAaHUM B pa3IMyHBIX cdepax
JesITeIbHOCTH, CIOCOOHOCTH y4acTBOBaThb B Pa0OTe€ HAJ WHHOBAIIMOHHBIMU IPOEKTAMH, HCIOJb3Ys
0a30BbIe METOIbl UCCIIET0BATEIBCKON JESITEILHOCTH, METOABI cOopa, 0TOopa n 0000IIeHNsT HHPOPMALIUU

Ha PYCCKOM W HMHOCTPAHHBIX A3bIKAX, HAXOAWUTH MW pasMEIlaTb €€ Ha JJICKTPOHHBLIX pECypCax U CCTHU
Nurenuer

Tema 2. OOmieHue kKak B3aumojiericTBue. [IpueMbl U CriocoObl COIMATU3AIMK JIMYHOCTH M COIUATIBLHOTO
B3aWMOJIEVCTBUS.

Oobmenue kak B3aumojeiicTeue. Coruanusanus JIMYHOCTUH B Mpolecce B3aumopenictBus. Crernuduka
poecCHOHATLHOTO J1eI0BOTO  OoOmmIeHus. KoHQpOHTauss W COTPYIHHUYECTBO B JICIOBOM MHUPE.
WuTepakTuBHas QyHKIMs 001IeHUH B yrpaBieHuu. [lo3ummu B o6menun. Teopusi TpaHCAaKTHOTO aHAU3a
D. bepna. Ilo3unmu B OOHICHUM («POAHMTENBY», «B3POCIBIN» U «IUT»). BO3MOKHOCTH M 3HAYCHUE
TPAHCAKTHOT'O aHaIM3a B JIEJIOBOM B3aUMOJEUCTBUU. «MaHUNYISATOPBD) U «aKTyalu3aTOpbl» B JAEIOBOM
obmennn. Crpareruu  B3aUMOJCUCTBUS: HW30€raHWe, CONEPHUYECTBO, YCTYIKA, KOMIIPOMICC,
COTPYIHUYECTBO. BHYTpUTrpyIIOBBIE U MEKTPYIIOBBIE TUCKYCCHH. DAaKTOPBI MPUBICUCHUS U TIOICPKKU

BHUMaHusA. KoHTakT, mpuemsl ero ycraHosieHusi. OOpaTHas cBA3b (HEraTMBHas M IO3UTUBHAs) Kak
r‘nnr‘nﬁ KOHTNOTI KOHTAKTA R NART'ORONE Ponr ammaTuu u ﬂP{thPR‘(‘HT/T R ITECTTOROM (\ﬁTITPI—TT/IT/I

Tema 3. Ctunu pykoBoacTBa. OCHOBBI MEXKYJIBTYPHOH KOMMYHUKALIUU.

Ponp pykoBoguTens B JAeATeNbHOCTH mpennpustus. IloHsATHE W CYIIHOCTh CTHUJSL PYKOBOJCTBA.
CymrHocTHast XapaKTepPUCTHKAa M OCOOCHHOCTH OCHOBHBIX CTHJICH PYKOBOJCTBA: JIEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MOMYCTUTENBCTBYIONIMMI. 3aBUCUMOCTb CTHJIS pPYKOBOJICTBA OT cuTyaruu. TpeGoBaHus K
JUYHBIM KayecTBaM pPYKOBOJIMUTENS TPYAOBOTO KOJUIEKTHWBA. THIIBI JMAEPCTBA B  KOJUICKTHBE.
Coumomerpuueckasi METOIMKA MPHU M3YYEHUH TPYMIOBBIX CBs3€il B TPYJOBOM KOJUIEKTHBE. 3Hau€HUE
HaBBIKOB  KOMMYHUKAIMH NP OOIIEHNH B MMCBMEHHOMW M YCTHOH (hopMe Ha pycCKOM M HHOCTPAaHHOM
A3BIKAX JUISL peIleHWs] 3aJad MEXJIMYHOCTHOTO M MEXKYJIbTYPHOrO B3auMojaeucTBus. [lemoBbie
KOMMYHHUKAIIMM B aCMEKTe BOCHPHUATHS MEKKYIBTYPHOTO Pa3HOOOpa3wsi OOMIECTBa B COIHMAIBHO-
HCTODUYECKOM. ITHYECKOM U hrmocodhCcKoM KOHTEKCTAX

Tema 4. BepOanibHble 1 HeBepOaJIbHbIE CPECTBA AETOBOI KOMMYHUKALIMH.

PeueBrie cpenctBa oOuieHus. PakTopbl, 00YCIOBIMBAIOIINE PEYEBOE MOBEJCHHE U B3aUMOIIOHUMAaHHUE.
Buner cnymanus. YMenne GopMyaupoBaTh MbICTU. [[puauHb, 3aTpyaHSIONINE TIepeaady HHPOpMaInu.
Bunel 3amedanuit um mpueMbl uX HeWTpanuzauumu. KoMMyHUKaTHBHbIE Oapbhepbl: JIOTHUECKHH,
CTUJIMCTUYECKUH, JIMHTBUCTUYECKUH, QoHeTnueckuil. [loHATHE U coaep)kaHME pEeueBOro ISTHUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, MPOIIaHKE, TO3paBlieHIe, 0JaroaapHOCTb, U3BUHEHUE,
npocs0a, coBer, pexoMmeHAauud. OcoOEHHOCTH oOQUIMANbHO-IEN0BOrO CTUiIst peud. IlpaBuna u
TEXHUYECKHE TPUEMBbl «ITO3UTUBHOTO CIyHIaHWs». BuIbl cilylmiaHus: KpUTHUECKOE, IMIATHYECKOe,
HepedaekcuBHOE, akTUBHOE  peduekcuBHOe. CmocoObl  YCTAHOBIEHHUS  «OOpaTHOW  CBSI3WMY:
paccrpamuBaHue, BepOanu3alus, OTpaXeHHWE YYBCTB, pe3loMupoBaHue. HeBepOanbHble cpencTBa
KOMMYHHKAIMU U WX (QYHKIUH: JAOMOJIHEHUE PEeuH, 3aMElEHUE PEeYH, PETpPEe3eHTAUs YMOIMOHAIBHBIX
COCTOSIHMM. DKCTpaJIMHIBUCTHUYECKasl cucTeMa 3HaKoB. IIpokceMuka kak Hayka O IMPOCTPAHCTBEHHOW M
BpEMEHHOM opraHu3aruu oomenus. OpraHu3anus IpOCTPAHCTBEHHOM CPEibl B IEJI0BOM KOMMYHHKAIIUH.
3oubl U aucTaHiuu. OpraHuzanus TPOCTPAHCTBEHHOM Cpelbl AJisi MparMaruuyecko KOMMYHMKAIUU.
Kunecnueckue cpencrBa KOMMyHUKanMH. BusyanbHas cocTaBisionias B MEXKIMYHOCTHOM OOILEHUU.
DKCIIPECCUBHOE IMOBEJIECHHE B OOIIEHWH KaK BBIPAKEHHWE BHYTPEHHEIO MHUpPA JIEIIOBOIO YeNIOBEKa.
Mumudecke «KOJIbD» dMOLIMOHANBHBIX COCTOSHUN JI€NOBBIX MapTHepoB. Takecuka — uHpopmanus od
OCOOCHHOCTSIX PYKOIOXKaTUW W TIOLETyeB B JelIOBOM cpene. DU3HOIOTHYECKHE CHMITOMBI JIKH
cobecennuka. lcmonbp3oBaHue HeBepOaJbHBIX CPEACTB KOMMYHUKAIIMM JJISi TIOBBIIICHUS JI€JI0BOTO

CTATYCQ OCIIOIIIIQATIIIICTA




Tema 5. KondnukTHOE B3anMOoIeHiCTBHE B IETOBBIX KOMMYHHUKAITUSX

ConuanpHblil KOHQIUKT: TMOHATHE, KiIacCHU(PUKAIUs, dTarbl pa3BUTUs. Popmysbl KOHOIUKTOB. Buasl
KOH(MIUKTOreHOB. OTKPBITHIE U CKPBITBIE IEHCTBHUS comepHUKOB. Cramusi paspemieHus KOHQIHMKTA.
dopMbI 3aBepIICHUS: HACWIHME, pa3beauHeHue, npuMmupenue. Kaprorpadus KOHGIMKTHON CHTyaIuu.
YcTpanenue npuuuH KOHPIIUKTA. 3aKOH dCKaNauu KOHPIUKTOB. CTpaTeruu MoBeACHUS B KOH(DIUKTHOM
cutyanuu (Monenb Tomaca-Kwmivena). IlocpemHuuecTBo, meperoBOpbl, KOMIPOMHCC KakK CIIOCOOBI
yperynupoBanus KOHQIUKTA. [[e3uHTerpaTUBHBIE W MHTETPATUBHBIC TIOCIEICTBUS KOH(DIMKTA.
dopManpHble W HEPOpPMAJIbHBIE OTHOIIECHUS MEXKIY WICHAMH KOJUIGKTHBA. OKOHOMHYECKHE
MPOTHBOPEYHUST KaK WUCTOYHHUK KOH(pIuKTa. ColMOMETpHUYEeCKas METOAMKA IMPH H3YYCHHUH TPYIIIOBBIX
CBSI3€1 B TPYJIOBOM KOJUIEKTHUBE.

[IpyurHBl M OCOOEHHOCTH TPOTEKAHHS COLUAIBLHO-TPYAOBOrO KOHGIMKTAa. Mojaenu pa3pemeHus
KOH(MIMKTOB Ha TMPEANPUATHU (IIEJIOBOH CIOp, TICHUXOJIOTUYSCKUN aHTaroHW3M, (opMaId3aIius
oTHoIeHUH). Tumnel MoBeneHUs Jt0Ie B KOHMIUKTHBIX cuTyanusx. [IpaBoBbie (hOpMBI peryaupoBaHus
THVIIOREKIX ﬂTHﬁTTTF‘HI/Iﬁ QHﬂqPHVIP R‘ﬂﬂ(hTIVIR"T‘ﬂ R (hVHR'TTT/TﬂHVIﬂﬂR?]HWH ONTAHURATINI

Tema 6. [IpaBuna aenoBoro oomeHus "mo-BepTuKain" U "mo-ropu3oHTan". UMUK 1€710BOTO YeI0OBEKA.
[IpaBuna moBeneHUs: MO - BEPTUKAIU (PYKOBOJIUTENb-TIOAYUHEHHBIN) U MO - TOPU3OHTAIM (KOJIJIera -
KOJIJIeTa).

Nmux nenoBoro yenoBeka MUK Kak cpeACTBO ACIOBOM KOMMYHHUKAIMUA. CTPYKTYypa, BUJIBI UMHJIKA.
CamornpeseHTarusi. dopMHpOBaHUE MOJIOKUTEITLHOTO UMUJKA JIEJI0BOTO YeJI0BeKa.
OdunmanbHO-1EIOBOM CTHIIb KaK OCHOBA AETI0BOM KomMMmyHHKanmnu. mumkuposanne. KoHnenTyanbpHbIe
MOAXOJbl K M3y4deHHIo uMupka. LleHHocTHble (yHKIMU uMuka. CoBpeMeHHas TUIOJNOTHS HUMUIDKA.
TexHonornn umMuKUpoBaHus. Mozaenu mnoBeneHus. TellecHbI UMUK, BHEWHWI BUII COTpyAHHUKA.
Oco0OeHHOCTH JeJIOBOTO ATHUKETa. YIpaBlieHdeckass M KopropaTuBHas 3THKa. COBpeMEHHbIE HOPMBI U
STAJIOHBI YIPABIEHYECKOTO0 B3aMMOJICUCTBHS. OJTHUKET TeJIe(OHHBIX PA3rOBOPOB, €r0 OCOOEHHOCTH U
oTnuuus mo BeaeHuto. OpraHuszainusi BpeMeHHU eNoBOro yenoBeka. OpraHusaius 3aBTpaka, obena u
IVKHMHA B ICTORBIX KOMMVHHWKAITUIX qTI/IKG‘T KAK TEXHOTOTHUI TECITOROTO OﬁTIIPHWﬂ

Tewma 7. ®akTOpbl, BIUSIONINE HA I€TI0BOE OOIICHHE.

CoumanbHO-KYIbTYpHBIE pa3iInyusi MapTHEPOB [0 KOMMYHUKaLMU. Bo3pacTHble 0COOEHHOCTH JTMYHOCTH.
BnusiHue TEeHIEepHBIX pa3iuydii Ha Tporecc OOMIEHHS. Y4YeT THIa TeMIIepaMeHTa B JIEIOBBIX
KOMMyHHUKausax.  [IposBneHne  ocoOeHHocTell  Xapakrepa B JEJOBBIX  KOMMYHHUKAIUSX.
[Icuxonoruyeckue TUIBI AeNOBBIX MapTHEPoB. CriocoObl obmeHus ¢ "TpyaHsiMu moapMu’.  «PoseBoey
B3auMozieiicteue. Ilcuxomoruueckue mpobaemsl JeM0BbIX KOMMYHUKaLUH. ColnanbHble OXHIAHHS, UX
DPOJb B JIEJTOBOM OOIIeHUH. MexaHW3Mbl B3aMMOIMIOHUMAHKS B OOIICHNU (WAeHTHMKAIKS, SMOATHS,

Tema 8. ®opMbI 1€T0BBIX KOMMYHUKAITHH.

Tpaguionnsie ¢opMbl 1enoBoi kKoMMyHHKaruu. JlemoBas Oecena kak camasi HCIolib3yeMasi ¢opma
nenoBoro obmieHus. Bunbl genoBeix 6ecen 1 0COOCHHOCTH MX OpraHu3aiuu u npoeaeHus. Cosemnianue
Kak (hopMa J1e710BOM KOMMYHHKAIIMU W MPUHSATUS KOJIEKTUBHOTO pelieHus. [leperoBopbl, OCHOBHBIE
noHsTus. [[puHIMme! moBeneHus Ha eperoBopax. Kauectsa, Heo0XxouMeble reperoBopuky. [loarotoska
K ieperoBopam. [Ipornecc neperoBopoB. CriocoObI B3auMOIeHCTBHS B eperoBopax. CTpaTeruu MoBeACHUS
B JICJIOBBIX TIEPETOBOpaxX. MaHUTyIAIMH B OOIICHUHM M HMX XapaKTEPHCTHKU. PedeBble mpaBmia u
0C00EHHOCTH TeeOHHBIX DA3TOBODOB.

7.3. ConepkaHue CaMOCTOSTEIbHOM pabOoThI

Tema 1. [lenoBble KOMMYHUKAIIMU: BUIBI U YHKITHH.

KommyHukamus kak oOBEKT HaydHOTro HcciemoBaHus. [IpoGiema mpemMera TEOpUH KOMMYHHUKAITHH.
OcHOBHBIE 3Tanbl Pa3BUTUSL TEOPUH KOMMYHHUKalMH. CTPYKTypa KOMMYHUKATUBHOIO 3HAaHUSI U YPOBHU
00001IeHIST KOMMYHUKATUBHOTO 3HaHUs. Crienrduka 3aKOHOB U KaTErOpuii TEOPUH KOMMYHUKAIUU. Posb
KOMMYHHKAIIUM B HH(POPMAIIMOHHOM MpocTpaHcTBe. CHUCTEMHBIH TOAXOA B TEOPHM KOMMYHHKAIUH.
MecTo TeoOpuM KOMMYHHKAIIUU B CHUCTEME COILMOJIOTHYECKOro 3HaHuA. VccnenoBanre KOMMYHUKAIMK B
¢dunocopun, COMUAIBHON TCHXOJIOTUH, JHUHTBUCTHKE. Kymerypomoru, owonoruu. H. Jlyman o pomu
KOMMYHHKAIMHU B COBpeMeHHOM o01ecTBe. KomMmyHuKanus 1 o01eHre Kak KIIF0YeBble KATETOPUU TEOPHH
koMMyHHKaIuu.[[pobnema coOoTHOIIEHHsS] MOHATUN KOMMYHUKalus U obmeHue. Hayunesle moaxonasl K
pa3peLLICHUIO POOJIEMBI: OTOXIECTBJICHUE JaHHBIX MOHSTUI (JI.C.Bpirorckui,
B.N.Kyp6atoB,A.A.JIeontbeB), pasznenenue moHsAtud (M.C.Karan. I'.M.Anapeea, A.B.Coxkoios,
[IOHATHE KOMMVHUKAIIMHN KaK HHOODMAIIMOHHOIO 00MEHa




Tema 2. O6mienne kak B3aumoaeiicTBue. [IpueMbl u crocoObl CONMATU3aUU JIMYHOCTH M COIUAITBHOTO
B3aUMOJCHCTBHUA.

OOmenne kak B3auMojeiicTBue. VHTEpaKTUBHBIM, KOMMYHHMKATUBHBIM W TIEPLENTUBHBIA aCIEKTHI
obmieHus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COLMAIbHO-OPUEHTUPOBaHHOE obmeHue. Crnenuduka
po(heCCUOHATILHOTO JAETIOBOTO OOIIEHHS B HOBBIX 9KOHOMUYECKHX yCIOBUAX. CaMOOIIeHKa 1 MOTHUBAIUS
K yCHeXy B YCIOBMSX KOHKYpeHTHOH O0pbObl. KoH(poHTauus U COTpYyIHHUYECTBO B JEIOBOM MHDE.
WuTepakTuBHast GyHKIMA OOIIEHUH B yripaBieHUH. Opranu3anys COBMECTHOH aesitenbHocTH. [lo3unuu B
obmenun. KommyHukatuBHble ponu. CuTyanuu  B3aUMOJEHCTBHA:  COLMAJbHbBIC, LIEJIEBbIC,
ncuxosioruueckue. «MaHMIYISTOPB» M «aKTyalnu3aTopel» B JenoBoM oOmenuu. Crpateruu
B3aUMOJICHCTBUS: M30€raHue, CONepHUYECTBO, YCTYyINKa, KOMIPOMHUCC, COTpYAHHYECTBO. Buuel cropa.
KoMMyHHKaTUBHBIE THUIIBI YYaCTHUKOB B3aMMOJCHCTBUSA W TEXHHUKHU IIPEOIOJECHUS HECOBMECTUMOCTH.
[IpuHATHE KOJNJIEKTUBHBIX PpELIEHUH B YCIOBUAX HEONpeaesleHHOCTH. I[IpuHIMIBI 3P PeKTUBHOTO
B3aUMOJICHCTBHA.  MeToabl  TeHepUpOBaHMA  WACWH:  OpeHHCTPOMHUHI,  CHHEKTHKA,  Jenbdu.
BHyTpurpynnoBsle U MEXIPYIIIOBbIE ITUCKYCCUU. MeToAbl aKTUBALMKA MBICIUTEIBHON JESATEIBHOCTH.
@daxkToppl MPUBJICUEHUS W MOMJNCPKKM BHHMMaHUA. MeToapl aKTHUBHOIO OOYYE€HHS U pa3BUTHUA,
(dbopMHpOBaHKE CHUTYaTUBHOTO M CTPATETHYECKOTO MbIIUICHHS. CHATHE CTEpEOTHIIa U MOACTH Pa3BUTHS
HOBOro npootiemuoro BujaeHus. IlepuentusHas ¢pyHkuus oOuieHus B yrpaBieHUH. KOHTaKT, mpuemsl ero
YCTaHOBJICHHUS. Y CTAHOBKH U MX BJIMSHUE HA KOHTAKT. YIIPABICHUE KOHTAKTOM B AUAJIOTE, B TUCKYCCHH.
TpenupoBka u nmpasuia cooOueHust oopaTHoil cBsa3u. OOpaTHas CBA3b (HEraTMBHAs M MO3UTUBHAS) Kak
CTIOCO0 KOHTPOJI KOHTAKTa B pasroBope. [Ipodiaembr HaxoxaeHus B3auMononnManus. Kpyru oouienus u

Tewma 3. Ctuin pykoBosicTBa. OCHOBBI MEKKYJIBTYPHONH KOMMYHUKALIMH.

[Tcuxomornyeckre 3aKOHOMEPHOCTH YIPABIECHYECKON AeATeIbHOCTH. KauecTBa pyKOBOAUTENS U CTUIIN
pykoBojcTBa. Ponb pykoBogutens (3KCHepT, MpeACTaBUTENb, AUKTATOp, Cyabs). [locTaHoBKa Iene.
[TonroroBka m mnpuHsATHE pelieHUH. KOHTposib 3a JeATEeNbHOCTBIO NOAYMHEHHBIX. [Ipennoceuiku
YCTIEUTHOW  JesTeNbHOCTH  opraHu3anuin.OcOOCHHOCTH  KOMMYHUKAaTUBHON  JI€ATEIbHOCTH B
opranuzanuu. HWudopmanmoHHble KOMMYHUKAIIMH, TPaHCHIOPTHBIE KOMMYHUKAIIUU, TPY30BbIE U
MACCaXUPCKUE, WHXKEHEPHbIE KOMMYHHKAIIUU OO0pa3yloT CIO0XHYI0 HWHOPACTPYKTYPY OpraHHU3aIlHH.
KoMMmyHukamus kak QyHKUMs yrpaBieHHus opranuszanueil. MHpopmanuoHHble B3auMOJEHCTBUS, B
KOTOPBIE JIFOAM BCTYIAIOT MPHU BHITIOJHEHUH CBOMX (PYHKIIMOHAIBHBIX O0S3aHHOCTEN MM JTOJDKHOCTHBIX
MHCTpyKUUiA. KoMMyHUKanuu BHYTpPEHHEH YHNOPSAOYEHHOCTH OpraHU3alMH, COIVIACOBAHHOCTH,
B3aUMOJICHCTBUSL Oojee wunu MeHee Aud(epeHIUpOBAaHHBIX M aBTOHOMHBIX YacTed IIENIOTO.
KoMMyHHMKaTHBHAs COBOKYMHOCTh TIPOIECCOB WM JEWCTBUH, BEAyIIUX K OOpa3oBaHHUIO H
COBEpPUICHCTBOBAHHIO B3aWMOCBS3€M MEXKIYy YACTSIMU LEJIOro B OpraHu3aluuu. Pa3HOBHIHOCTH
KOMMYHUKalui B opraHu3auud. CHCTEMHOCTh OpraHW3allMOHHBIX KOMMYHUKanui. KommyHukanuum
BHYTpPEHHEH, BHEIIHEHW, aJMUHUCTPATHUBHON, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHu3alluu.

XanaxTenucTuru KOMMVHUKATARHON CNETIET ONTATTARATITAIL MbDopvanrurie 1A HP(}\(\I"\'I\/TQ IOTLHETIC




Tema 4. Bep6anbHble 1 HeBepOaJIbHBIE CPECTBA AETOBOI KOMMYHUKALIUH.

Craymanue u npobiaemsl moHMMaHus MH(popManuu. IIpaBuia M TeXHHYECKHE MPHEMBI «IIO3UTHBHOTO
clymaHus». Buapl ciaymanus: HarpaBlieHHOE KPUTHUECKOE, IMIIAaTHYeCcKoe, Hepe(IeKCUBHOE, aKTHBHOE
peduexcuBHoe. CrnocoObl YCTaHOBJIEHUs «OOpPaTHOM CBs3M»: paccHpallMBaHue, BepOanu3alus,
OTpa)KCHHE YYBCTB, pe3tomupoBanHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHUKa 3aJaBaHU
BOIPOCOB M OCOOEHHOCTH IIOHUMAaHHs PEUEBBIX KOHCTPYKLUH. Bompocel 1o copep)kaHuio Ien0BOMH
KOMMYHHKAU. OTKpPBIThIE, 3€pKAJIbHBIE M OINOCPEJOBAHHBIE BOIPOCHI IMPU KOHCYJIBTUPOBAHUU U
cobecenoBanun. KoppekTHble M HEKOPPEKTHBIE BOIPOCHI. IMpaBWiIa 337aBaHUs BOMPOCOB JIE€JIOBBIM
napTHepaM M IpUEMbl IPEOAOJIEHUS BO3paxeHUH. D(PQeKTHBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
[lcuxonoruyeckre NpPUEMBI «yXO0Ja» OT OTBETOB. AHaJIM3 CHCTEMbI ciymarens. XapaKTepUCTUKU
«3¢¢dexTuBHOrO» ciaymarenas — naptHepa. CrocoObl COBEPLIEHCTBOBAHMS CIYIIATENIbCKUX HAaBBIKOB.
VYerHas kommyHHKanusa. OyHKIHUHM €CTECTBEHHOIO s3blka M pedyr. (DaKkTopbl peyeBOro IOBEICHUSA U
B3aMMOIIOHMMAHHUsI KOMMYHUKAHTOB. KOMMYHMKAaTHUBHAs KOMIIETEHTHOCTb, COLIMAJIbHAS CUTYyaLHs,
COILIMAJIbHBIC POJIM, KOMMYHHKATHBHBI KOHTEKCT, STHOKYJIBTYpPHBIE OCOOCHHOCTH, KOMMYHUKATHBHAS
ycraHoBKa. IloHsATHE KOMMYHHMKalMOHHBIX OapbepoB. CyIIHOCTb, OCOOEHHOCTH, MPUUYMHBI U YCIOBUS
BO3HUKHOBEHHUSI TEXHUYECKHUX, MEXKBI3bIKOBBIX, COLMAIBHBIX, IICHXOJOTHYECKMX OapbepoB B
KOMMYHHKAIIMOHHBIX Iporeccax. BepOanbHble KOMMYHUKAIMM HOCPEICTBOM YCTHBIX U IHCbMEHHBIX
cooOmeHni. YcTHas nepenada HHGOPMAIMK B IPOLECCE PEYEBOro AHMAjIora, COBELIAHUs, IEPEroBOPOB,
npe3eHTanuii, TtenegoHHOro pasroBopa. IIMCbMEHHbIE KOMMYHHMKAIMM: JIOKYMEHTBI, IPUKa3bl,
pacnopsuKeHMs,, WHCTPYKIMM,  IMCbMEHHBIE YKa3aHUs. CoBpemeHHass cuctemMa JOKYMEHTHOM
KOMMyHMKanuu. CTpyKTypa JOKYMEHTaJbHO KOMMYHUKALIMOHHOW cHUCTEMBI. (OCHOBHBIE WHCTUTYTBI
JOKYMEHTHOM KOMMYyHHMKauu. CylHOCTh, OCOOEHHOCTH U (YHKIUHU 3JIEKTPOHHOM KOMMYHHKAIIUHU.
I'moGanu3anus KOMMYHHMKAIIMOHHBIX IpoleccoB B couuyme. Mecto MHTepHeTra B cucCTeMe CpPEICTB
COBPEMEHHOM COLMAJIbHOM KOMMYHHMKALIUH.

HeBepOanbHble KOMMYHUKAIlMM IOCPEICTBOM f3bIKAa TEJIOABMKEHHM M mapamMeTpoB peud. S3bIK
TEJIOJBMKEHUI — TJIaBHBIH KOMIIOHEHT HEBepOalibHbIX KOMMYyHUKauui. Opexna, OcaHKa, MECThl,
TeJNOABWKEHMS, (Urypa, 1mo3a, BBIpaKeHHUE JIMIA, KOHTAKT IJ1a3aMHU, pa3Mep 3pauykoB, PACCTOSTHUE MEX Y
ropopsuMu. IlapameTpsl peun Kak KOMIIOHEHT HEBEpOANbHBIX KOMMYHHUKAIMM: MHTOHAIMS, TEMOp

Tema 5. KondaukTHOE B3aUMOAEHCTBUE B JETOBBIX KOMMYHHUKAIUSIX

DKOHOMHYECKHE MPOTUBOPEUNsl KaK UCTOUYHUK KOH(IIMKTOB B OopraHu3anuu. [IpudnHbl 1 0COOEHHOCTH
POTEKaHMs COLUANBbHO-TPYAOBOro KOH(GIUKTA. [ToHsaTHe nuHaMuku KoHpaukTa. CooTHOmEHHE a3 U
sTanoB KoH(paukra. ®Popmyna koHpnukra. Kondmuktel tuna A, b, B. Buasl KOHQIMKTOreHOB.
@pycrpauus. Unentnpukanus. [IpenkondauktHas craaus. MoTuBbl cTOpoH. briokupoBanue craguu
pa3Butus KoH(paukTa. MHumuaeHT. OTKPBIThIE U CKPBIThIE AEUCTBUS CONEpHUKOB. [ToHsTHE «KpUTHUYECKOM
TOUKW». BbIsBIEHNE pecypcoB MPOTUBOOOPCTBYIOMIMX CTOpoH. CTaaus paszpemeHust koHdaukra. @opmsl
3aBepUICHMSI: HacCWiIKe, pa3beJuHeHne, npuMupenue. Kaprorpadus KoHQIUKTHON cuTyalluu. Y cTpaHEHHE
npUYMH KOH(IUKTa. HacHIbCTBEHHbIE METO/BI pelIeHUs] KOHQIIMKTOB. 3aKOH 3CKajaluu KOH(IMKTOB.
Crpareruu noseneHusi B KOHGIMKTHOW cutTyauuu (Monenb Tomaca-Kunnmena). Monenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHH (JIEJOBOW CHOpP, IICHXOJOTHUECKUH aHTaroHusM, (Gopmainzanus
oTHomeHui). Tumnpl moBeneHus ojiel B KOHMIMKTHBIX cuTyarusax. [IpaBoBsie (OpMbI peryanupoBaHus
TPYAOBBIX OTHOILIEHUH. 3HaueHUEe KOH(INKTA B PYHKIIMOHUPOBAHUM OpraHHU3alMu. J(e3uHTerpaTuBHbIE
U UHTETNATURHEIC TTOCTTETTCTRUA T(nﬂthIT/TR"T‘ﬂ




Tema 6. [IpaBuia genoBoro odmeHus "nmo-epTukanu” u "mo-ropusontanu’. UMUK J€I0BOTO YeloBeKa.
Poxw npaBun o6mieHus B 1emoBoit sxu3HU. [loBeaeHueckuii u peueBor ITUKET. DPHEKThI BOCIIPUATHSI.
OTUKET IpU BCTpede: MPEACTABICHUE, BU3UTHBIE KAPTOUKM, HAYAJIO JEJIOBOTO pPa3roBOopa. IJTUKET
JIeIOBOTO KOHTAKTa MPH JIEJIOBBIX BCTpeUyax M MpUeMax, Ha COBEUIAHUSIX. DTUKA U ITHUKET B OTHOLICHHSIX
PYKOBOJMTENS U NOJYUHEHHBIX, MY)KUYUH U JKEHIIMH BHYTPU KOMIAHUM. ODTUKET IPU IPOBEAECHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoJapkoB. HalroHanbHble 0COOEHHOCTH MPOTOKOJIA
U ATHUKETA.

KoMMmyHuKkanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHGUTyparuii
KOMMYHHKAIIMOHHBIX CeTel B MaJbIX rpymnmnax. /lenoBoil 3TUKET B CETeBbIX KOMMYHHMKaUUsAX. BiusHue
oucHOro mMpOCTpaHCTBa HA BHYTpPEHHHUE KOMMYyHHMKanuu. Co3JaHuEe YCIOBHH B KOMIIAHUM JUIS
HedopmansHoro obenus. On-line cepucer.

[Tonsatue mummmxa. KauectBa, opMmMupyromume UMHIK: KadecTBA, MO3BOJISIOIIME HPABUTHCS JIIOJSM;
KauecTBa, (opMHUpyeMble B MPOLECCE BOCHUTAaHUS M 0Opa3oBaHMs; KauecTBa, CBSI3aHHBIE C
npodeccuoOHaIbHBIM ONbITOM. [loHSTHE «MOJens moBeneHus». MoAenu MOBEACHHS: 3TUKETHBIE U
cTpaternueckue. Kpurepun BpiOOpa MOeNu MOBEIEHUS: HPAaBCTBEHHAas Oe3yNpeYHOCTh, COOTBETCTBUE
3aKOHY U YCTAHOBJIEHHOMY B OOIIECTBE MOPSAKY, y4€T KOHKPETHOH CHUTyalluH, 11€Jib, CAMOKPUTHYHAS
OlLIGHKa, TeHJepHas HJICHTUYHOCTh. TeJecHbId MMHIK: OCAHKA(IOJOXKEHHE TOJIOBbl W IIeH, IUIeY),
MOXO/IKa, JIUIIO, B3MIA. TpeOoBaHus K BHEIIHEMY BUIY. DCTETUYECKas AJIETaHTHOCTh. [Icuxonornyeckast
aneraHTHOCTh. [loHsiTue «TakTuka oOWeHUs». TpeboBaHus K TakTHKe OOIIeHUs. MexaHU3MBbI
IICUXOJIOTMYECKOI0 BO3ACHCTBUS: IPUBA3AHHOCTb, CUMIIATHSI, JJOBEPUE, YBAKEHHUE. VIMUIK U €ro BIUsHUE

110 xromov dhyrnasry yx Runyraca Anaman_yrarroae

Tema 7. @akTopsl, BIUAIOIINE HA 1€TI0BOE OOIICHHE.

ITonaTne xapakTepa W TeMIIEpaMEHTa B ICHXOJIOTHMHM, UX BO3JEHCTBHE Ha NpPOIECC KOMMYHHMKAIUH.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpEJCTaBUTENIEH pa3sHBbIX BO3PACTHBIX TIPYMHN. YU€T TeHJEPHbIX OCOOCHHOCTEH CTOPOH OOLICHHUS.
[IposiBeHue yepT XapakTepa B 1€I0BbIX KOMMYHUKAIUAX. THIBI 1€10BbIX TapTHEPOB. "Tpyauble moau"
U cnocoObl KOMMyHUKaiuu ¢ HUMU. «PoneBoe» B3aumoneiictBue. Ilcuxonmormueckue mnpoOiIeMsl
JIeJIOBBIX KOMMYHUKalui. ColuanbHble 0KMJaHUS, UX POJb B JenoBoM oOmeHuu. Ilcuxonmormueckue
MEXaHU3Mbl B3aMMOIIOHUMAHUS B OOIIEHUH.

Tema 8. ®opMbI 1€TO0BBIX KOMMYHUKAITHH.

@dopmbl AETOBBIX KOMMYHUKAIIUN: JieioBasi Oecesia, IEI0OBOE COBEIIaHKe, JeNoBas BCTpeda, cOOpaHue U
T.II. AJITOPUTMBI KOMMYHUKATHBHOTO MOBEJIEHUS C COOECETHUKAMH PA3JIUYHBIX TICUXOJIOTUUYECKUX TUIIOB
U KpUTepuu uX BbIOOpa. CHUTyallMd LEJIeBOro, COLMAIBLHOTO M TCUXOJOTHUYECKOTO B3aUMOJEHCTBHUS.
KoMmmyHuKaTUBHBIE pOJM CyOBEKTOB OOIIECHMS. YPOBHU IIPAaBOBOTO, HPABCTBEHHOTO OOIIEHUS,
MaHUTyTUPOBaHUs, «pedaekcuBHON urpe». [lydnmunoe BeicTymiieHue. Crnenuduieckiue 0CoOOEHHOCTH
peun: uHpopMaLMoHHasl, yoexaaromas, nodyxaaromas peyd. Ctpax myOJIuYHOTO BBICTYIUIEHUS U MIYyTH
€ro mpeojosieHus. MexaHu3Mbl U MPAKTUYECKUE MPUEMbl 3aBOECBAHMS BHUMaHUs ayauTopuu. JlenoBas
MOJIEMUKA: CTIIOp, Ae0aThl, TUCKyCCHH, TTpeHus. [103uIInu y4acTHUKOB MMOJIEMUKH U TTPaBHUJIa UX TOBEACHUSI.
[Tcuxonoruveckre MPUHIIAIIBI TOJIEMUKH. PedeBbie 000pOTHI Kak BRIPAKEHUE YMOITMOHAIBHBIX YCTAHOBOK
JICTIOBBIX TapTHEPOB. YIJOBKH, COMHUTEIbHBIE MPUEMBI U «XHUTPBIE» apryMEHTHhl I pealn3aluu
KOMMYHUKATUBHBIX HaMEpPEHUH YYACTHHKOB TMOJEMUKH. TEeXHHKAa TPOMAYKTUBHOM apryMEHTaIldH.
KoncynsTupoBanue u tenedoHHas KOMMYHUKAIUS B paboTe ¢ KiueHTamH. [ICHXOMoTndecKkue acreKThl
TeneoHHBIX Oecel W KOHCyIbTanuii. PedeBble kiuimie W curHaimel ycnexa. [IpueMbl ObICTpOTO
yCTaHOBJIEHHMsI KOHTakTa. [lcuxornormdeckas TeXHHMKa yOexkaaromero Bo3jaeiicTBus. [IpeseHTanmu.
[ToaroToBka K Tpe3eHTAllMd M TICUXOJIOTHYECKHE TMPUEMBbI MpoBeaeHUs. [Icumxonorndeckue MpUEeMbl
3aBOEBaHUSI M COXPAHEHHUs JOBEpUsl B JENOBbIX Kpyrax. CTpyKTypa KOMMYHUKATHUBHBIX NPOTpaMM U
TEXHUK BIUSHHUS Ha JroJed. [Icuxonornueckuii 1 COnMagbHbIA TPOTHO3 KOMMYHUKATUBHBIX JI€MCTBUH.
Buabl mparMatuueckoid KOMMYHUKAIIMU B TPaKTUKe yrpasieHus [leperoBopsl B ynpaBieHUU: HaMEpEHUs
1 OXKUJaHUS; Ipecc-KOH(EepeHINH Kak crmocod hopMHUpOBaHUS TyOIUIHOCTH U PEHOME; «KPYTJIBIC CTOJIBI
s nocTixkeHus 3(PQekTuBHbIX KoMMyHuKanuil. Kputuka u skcmeptusa B TpodheccCHOHATbHOU
nestenbHOCTH. [Icnxonornyeckne npruemMsl HEUTPAIM3alUN arpECCUU U CHATHS HANPSKEHUS B JI€JIOBBIX
OTHOILIEHUAX ynpaBieHus. KoMIUIMMEHThI W  KOHTPKOMIUIMMEHTHI B  JEJIOBOM MapTHEPCTBE.
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7.3.1. [IpumMepHBIE BOMPOCHI JJIsl CAMOCTOATEILHON MOATOTOBKHU K 3a4€TY/9K3aMEHY
npuioxxenue 1

7.3.2. llpaktuyeckue 3aJaHusl MO AUCHUIUIMHE [JI1 CAMOCTOSTEIbHONW TMOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
He npenycmoTpeH PII

7.4. DneKTpoHHOE MOPTGOINO 00YIAFOIIETOCS
K.p. HE pa3MeIlaTcs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIOJHEHUIO KOHTPOJIBHON paOoThI
Kontpoinbnas padota PII He nmpemycmoTpena

7.6 Meronuuyeckue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
y4€OHBIM TIJIAHOM HE MPEAYyCMOTPEHO

8. OCOBEHHOCTH OPI'AHU3ALIUU OBPA3OBATEJIBHOI'O
MNPOLHECCA IO JUCHUITJIUHE JJIA JIUI C OTPAHUYEHHBIMHA
BO3MOXHOCTSAMMU 310POBb

Ilo 3aaenenuto cmyoenma

B umensix IOCTYNHOCTHM OCBOEHHMSI MPOTPAMMBbI ISl JIUL C OTFPAHMYEHHBIMU BO3MOYHOCTSIMU
3JI0POBBS MPU HEOOXOMUMOCTH Kadeapa 00ecTieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSIOK OCBOCHUS AUCHIUTIINHBI, C YI€TOM COCTOSHUS UX 3/I0POBBS;

- JJICKTPOHHBIE OOpa30BaTEIbHBIE PECYpChl MO AUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTPaHUYECHUSIM UX 370POBbS;

- U3yYEHUE TUCHUIUIMHBI TI0 UHIMBUAYAIHbHOMY Yy4€OHOMY IUIaHy (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa3oBaTEelbHBIE TEXHOJOTHUH, KOTOPHIE
MpeAyCMaTPUBAIOT BO3MOKHOCTH MpUeMa-fepeaayr HOOpMaIuy B JOCTYITHBIX ISl HUX (hopmax.

- goctyn (yHaleHHBIH JOCTYyI), K COBPEMEHHBIM MpodeccHOHANbHBIM 0a3aM [aHHBIX H
HHMOODPMAIMOHHEIM CIIDABOYHBLIM CUCTEMAaM. COCTaB KOTODBIX onpeneiieH PIT/I.

9. MEPEYEHb OCHOBHOM U )IOHOJIHI/ITEJIBHOﬁ YUYEBHOM JIUTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUS JJUCHUITJIUHBI
Caiit Oudsmorexu Ypl'dy
http://lib.usue.ru/

OcHoBHasi iuTEpaTypa:

1. bopo3auna I'. B. [lcuxomnorust nenoBoro oOuieHus. [DnekTpoHHbIN pecypc]:YueOnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
nocryma: https://znanium.com/catalog/product/1063312

2. Peiokun A.T'., Omux O.K. CTparerus cjaoKHBIX IEPEroBOPOB. [ DIEKTPOHHBIN pecypc]: YueOHoe
nocobue. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexum nocrymna:
https://znanium.com/catalog/product/1071420

3. WBanoBa U. C. Dtuka aenoBoro oOmeHus. [DNeKTpoHHBIN pecypc]:YaeoHoe mocodue : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uzmarenbckuii nentp MHOPA-M", 2020. - 168 — Pexum
noctyna: https://znanium.com/catalog/product/1069147

4. JlaBpunenko B. H., Uepnsimosa JI. 1., bpera A. B., bpera I'. B., Tumoxun B. B. Ilcuxonorus
JIEIIOBOTO OOIIEHNUs. [ DIEKTPOHHBIN pecypc]: YUueOHUK U TPaKTUKYM JIJist By30B. - Mocksa: IOpaiit, 2020. -
350 — Pexxum goctyna: https://urait.ru/bcode/451051



5. ITankosa O. B. JlenoBeie KOMMYHUKAIUH. [ DJIEKTPOHHBIN pecypc]: YueOHoe mocodue. - MockBa:
By3oBckuit yueonuk, 2020. - 160 — Pesxxum nocryna: https://znanium.com/catalog/product/1110123

JlonoJHUTeILHASA JIUTEpPAaTYypa:

1. CemenoB A.K., Macnoga E.JI. OTuka MeHeKMEHTA. [ DIIEKTPOHHBIN pecypc]: YueOHoe mocodue.
- MockBa: M3parenscko-toproBasi kopropamust "Jlamkos m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kadpran B. B., Uepnsimona JI. W. [lenoBas sTuka. [DneKTpoHHBIH pecypc]|:YueOHUK H
IPaKTUKYM JUIs By30B. - Mocksa: FOpaiit, 2020. - 301 — Pexxum goctyna: https://urait.ru/bcode/450396

3. MatBeeBa A. 1., CapanynbreBa A. B. Jlenoas stuka.:yue6Hoe nocooue. - Kazans: byk, 2018. -
359

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UMOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPU
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
IlepevyeHnb JMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpoxk neiictBus aunenzuu 30.09.2023.

Astra Linux Common Edition. Torosop Ne 1 ot 13 uronst 2018, akt ot 17 mexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHHUS CPOKA.

Microsoft Office 2016./loroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpoxk neiictBus nuuenzuu 30.09.2023.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAIITUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-mipaBoBas cuctema Koncynbsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun g0 31.12.2021

CrpaBouHo-nipaBoBasi cuctema I'apant. JloroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JULEH3UH -0€3 OrpaHNYEHHs CPOKa

11. ONUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
Peanuzanus yueOHOI JUCIUTINHBI OCYIIECTBIISIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHIUUecKoM 6a3bl YpI'DVY, obecneunBarolieil mpoBeeHNE BCEX BUIAOB YUEOHbBIX 3aHATUN
1 Hay4HO-MCCIIEI0BATENbCKOM M CAMOCTOSITENIbHOM paboThl 00yUaromMXCs:

CrienuanpHble MOMELICHHUS TPEACTaBISIIOT CO00N ydeOHblEe ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUN, TPYNIOBBIX U MHANBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJIS M TPOMEKYTOUHOM
aTTeCcTalluu.

[TomemeHust u1si CaMOCTOSITENILHOM pabOThl 00YUYAIOLIUXCSI OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHsS K ceTd "VMHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeNbHYIO cpeay Ypl DV.

Bce nmomemieHuss  yKOMIUJIEKTOBAaHBI — CHEIMAIM3UPOBAHHOM  MeOelbl0 M OCHAIICHBI
MYJIBTUMEAUIHHBIM 00OPY/IOBAaHUEM CIIEIIO00pYAOBaHUEM (MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
UHBIM KOMIBIOTEPHBIM), JIOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JAaHHBIX JAEHCTBYIOLIETO 3aKOHOJATENIbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKaIllUMU JUIs TpeAcTaBiIeHUs ydyeOHOW wuHbopMaruu OoNbIIoi
ayUTOPHHU.

Jns mpoBeneHMs 3aHATHH JIGKUMOHHOTO THIIA TPE3EHTALUMU U JIpyrue YydeOHO-HAarJIsTHbIe
rm(‘.nﬁvm nﬁenneunnnmrnue TeMATUUeCKUe UTTITHKCTNATIUUT



