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BBEJIEHUE

Pabowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3paOOTaHHOW B
cootBercTBuM ¢ PI'OC BO

dI'0C BO DenepanbHbIi rocyIapCTBEHHBIN 00pa30BaTENbHbIN CTAaHIAPT BBICIIETO
obOpazoBanus 1o HanpasiieHuto moaroroBku 38.03.01 9dKOHOMUKA (ypoBeHb
OakanaBpuata) (npuka3z Munobpuayku Poccuu ot 12.11.2015 r. Ne 1327)

I1C

1. HEJIb OCBOEHMSA JNCHUIIJINHBI
[lens mucnunavHbl «/le10BblE KOMMYHHMKAllMM» - OBJIAJCHHE TEOPETUYECKUMH 3HAHUAMU H
IIPAKTUYECKUMU HaBbIKAMU B JIEJIOBBIX KOMMYHMKALUAX, BKJIIOYAs JUYHYIO KOMMYHUKAaTUBHYIO KYJIBTYPY
U CIIOCOOHOCTb OOIIATHCS C KOJUICKTUBOM MJISl TOCTHUXKEHUS IPOAYKTHBHOHN [EATENBbHOCTH, CO31aHUs
ONaronpusATHON HPABCTBEHHOW aTMOC(EPHI, IPOBEICHUS TIEPETOBOPOB C MAPTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlycuumuirHa OTHOCUTCS K BApUaTUBHON 4acTH y4eOHOTO IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 2
3auer | 108 | 4 | 4 | 100 E

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSA OIIOII
B pesynbrare ocBoenus OIIOIIl y BbimycKHHKa IOJKHBI OBITH C(POPMHpPOBAHBI KOMIETEHIIUH,
ycraHoBieHHble B cooTBeTcTBUM PI'OC BO.
Ob6mekynbTypHble KomneTenuu (OK)

HIndp n HaumeHOBaHUE

NuanKaTopsl JOCTUKEHHSI KOMITETEHITU I
KOMIIETEHIINHU

OK-4 cnocoOHocThi0 K[WUJI-1.0K-4 3naet metoasl coopa, oTOopa n 06001eHNsT HHPOPMALIMU Ha
KOMMYHHUKAIIUM B YCTHOH H[pYCCKOM M MHOCTPAHHBIX SI3bIKAX

MUChbMEHHOW  (opMax  Ha|YMeeT Ha pycCKOM M HHOCTPAHHOM SI3bIKaX, HAXOJUTh M pa3MeInaTh ee Ha
PYCCKOM ¥  HHOCTPAaHHOM|3JIEKTPOHHBIX pecypcax U ceTu MHTepHeT; BCTynarh B KOMMYHUKALMIO B
S3BIKAX JUIS PEIIeHHs 3aJad|MMChbMEHHON M yCcTHOW (popMe Ha PYCCKOM M MHOCTPAaHHOM SI3BIKaX JIJIst

MEKINYHOCTHOT'O H|pCHICHUA 3ala4 MCIKIIMTYHOCTHOI'O U MCKKYJIbTYPHOT'O BBaHMOﬂCﬁCTBHH
MCKKYJIbTYPHOTO BH&}IGGT HaBBIKaMU pa6OTBI C I/IH(bOpMaI_[I/IOHHBIMI/I HCTOYHUKAMH Ha
BSaHMOHeﬁCTBHﬂ PYCCKOM n HHOCTPpaHHOM A3BIKAX, Ppa3sIMIHbIMU IMpaBOBbBIMUA

MH(OPMALIMOHHBIMU CUCTEMAaMH, O(ULIMATBHBIMU CaUTaMH POCCHUICKUX U
MEXIVHADOIHBIX ODraHW3AINNI




OK-5
pabortath

CIIOCOOHOCTBIO
KOJUIEKTHUBE,
TOJICPAHTHO BOCIIPUHUMAs
COLIMAJIbHBIE, 3THUYECKUE,
KOH()eCCHOHAIIbHBIC u
KYJIBTYPHBIE pA3INYUs

B

N/-1.0K-5 3Haer OCHOBBI YCTHOHW M MHUCHbMEHHOW KOMMYHHUKAIlMU Ha
rOCyJapCTBEHHOM W WHOCTPAaHHOM f3bIKaX, (YHKIMOHAIbHBIC CTHIN
POIHOTO W MHOCTPAHHOTO S3bIKa, TPEOOBAHMUS K JIETIOBOM KOMMYHHKALIUH
Ha rocyJ1IapCcTBEHHOM M HHOCTPAHHOM SI3bIKaX.

VMeeT BbIpaXaTh CBOM MBICIM Ha TOCYAapCTBEHHOM, POIAHOM U
MHOCTPAaHHOM(-bIX) S3bIKaX, B CHUTYyallMH JEJIOBOM KOMMYHHKALUU;
UCIIONIb30BaTh MH(OPMAIIMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH TIPH
MOUCKE HE00X0AUMOW MH(POPMAIMK B MPOLECCE PEIICHHs CTaHAAPTHBIX
KOMMYHUKATHBHBIX 33/1a4 Ha T'OCYAApCTBEHHOM M HHOCTPAHHOM (-BIX)
SI3BIKAX

Brnaneer HaBbIKaMU COCTABIICHHSI TEKCTOB HAa TOCYAAPCTBEHHOM U POJTHOM
S3bIKaX, ITEpPEeBOJa TEKCTOB C HMHOCTPAHHOTO (-BIX) S3BIKOB; BbIOOpa
NPUEMIIEMBIX CTHJICH JI€JI0BOTO OOIIECHUs, BepOaIbHBIX U HEBEPOAIbHBIX
CPE/ICTB B3aMMO/ICHCTBUS C ITAPTHEPAMM; JIEIOBOM MEPENUCKH, yIUTHIBAS
0COOEHHOCTH CTHJIMCTUKH O(UIUAIBHBIX ¥ HEO(UIIHAIBHBIX IHCEM,
COLIMOKYJbTYpHBIE paznuuust B (GopMare KOPPECIOHJICHIMH Ha

TOCVTITANCTRAHIIONM 1 THOCTNAIITON. (-LTY\ JREIKAX

[Tpodeccuonanbusie komnerenuuu (11K)

[Indp 1 HaMMeHOBaHUE
KOMIIETCHIIUU

WMHIuKaTOphl TOCTHKEHUS KOMITCTCHIIHHA

OPraHu3allMOHHO-YIIPABJICHYCCKAA

[1K-9 CIIOCOOHOCTBIO
OpraHu30BaTh  JIEATEIHLHOCTH
MaJIoi rpymIibl, CO3JaHHOM s
peanu3anuu KOHKPETHOTO
AKOHOMHYECKOTO MTPOCKTA

N/-1.1IK-9 3HaTh: OCHOBBI YNPaBIEHUYECKHX IOAXOAOB OpraHHU3aLUU
MaJIOM TPYIIIBI.

YMeTh: OpraHn30BatTh ACSITEILHOCTh MaJIOW TPYIIIHL.

Brnanetrs HaBbikaMu (TpyAOBBIE JEUCTBHS) peaM3alldd KOHKPETHOTO
HKOHOMUYECKOTO MPOEKTa B paMKax MaJloi rPyMIIbL.

5. TEMATUYECKHAM ITAH

Yacos
KonTakTHas pabora (10 y4.3aH.)
Tema Beero Camocr. KonTpoms
HanmeHoBaHHE TEMBI CaMOCTOSATECJIbH
4acoB Jla6oparop | INpaktuyec | pabora N
Jlexuun oif paboThI
HBIC KHEC 3aHSATHUS
Cemectp 2 104
€JIOBbIE KOMMYHHMKAllMU: BHALI H
Tema 1. |2 YHHKAL . 12 12
(GyHKIHN.
OOmenue KakK B3aMOJCHCTBUE.
Tema 2. || o . a 20 20
KoMmmyHuKaImoHHBIHN mpo1iecc.
Ctnm oBoacTBa.  OcCOOEHHOCTH
Tewma 3. PyKOBOX 7 1 6
KOMMYHUKATUBHOM JESTEIHHOCTH.
BepOanpHbie 1 HeBepOadbHEBIE CpEACTBa
Tema 4. P N p pel 7 1 6
JI€JI0BOM KOMMYHUKAIUU.
KondmmktHOE B3aHNMOJICHCTBHE B
Tema 5. [ROH® g 5 1 4
JIETIOBBIX KOMMYHHUKAIIHSIX
[IpaBuna genmoBoro  oOmeHus  '"mo-
Tema 6. [BepTukanu" u "mo-ropusonrtanu’. Umumx| 7 1 6
JIEJIOBOI'O YEJIOBEKA.
dakTopel, BIUJIOIINE Ha €JIOBOE
Tewma 7. PPl m a 24 24
oO1IeHue.
Tema 8. [DopMbI 1€710BBIX KOMMYHUKALIUH. 22 22




6. ®OPMbI TEKYIIET'O KOHTPOJISI K TIPOMEXYTOUYHOM ATTECTAIIUU

HIKAJIBI OHEHUBAHUSA
Bun onenounoro Kpurepun
Pasnen/Tema OnucaHue OLIEHOYHOIO CPEeJICTBA puTep
CpelcTBa OLICHUBAHMUS
Texymmit koaTpOab (IIpunoxenue 4)
Tema 4 .
Cucrema cTaHAApTU3UPOBAHHBIX  3aJaHHM,
Bepbanbnsic n MO3BOJISIIOIIAsT aBTOMATU3UPOBATH IPOIIE
HesepOatbHbie TecT (MPUIIOKEHHUE (U3ME eHI/I;u OBHS 3HaI;H/H71 u - ggﬁg
CpeacTBa p P P ™ 0-10
HETOBO 4) oOyuJarorerocs
OnuH 6aiut 3a KKl IPaBUIIBHBIA OTBET.
KOMMYHHUKAIU
u TeCcT cocTouT U3 10 BOIPOCOB 1O TeMe
Tema 5 Pentenue CUTYallMOHHBIX 3ajady,
KondmukrHoe BCKPBIBAIOIINX MPOOJEMHYIO CHUTYyallMI0 U
B3aMMOJICICTB | 3amauu, pedepar |HampaBIEHHBIX Ha BBIPA0OTKY CTpaTeruu 0-10
ue B JIeNOBBIX | (mpuiioxeHue 4) |peieHus.
KOMMYHHKAITI [TonnoTa W royOMHA aHanmu3a, MPaBUIBLHOCTH
AX BbIpa0OTaHHOI cTpaTeruu.
ITpomexyTtounsriit koHTpoIb (IIpunoxenue 5)
0,5 6ayuta 3a
TECT BEpHBIN OTBET
2 cemectp (3a) TecT BKIItoYaeT 20 BOmpocoB o
(npunoxenue 4) npu 50% BepHBIX
OTBETOB - 3aUTEHO

OIIUCAHMUE IIIKAJI OUEHUBAHUA
[Toxazarens ouenku ocBoeHus OIIOIl ¢opmupyercs Ha ocHOBe OOBEAMHEHMSI TEKYIIEW H
IIPOMEKYTOUHOM aTTecTali 00y4yaroIerocs.
IToka3zaTenb peUTUHTA MO KaXXI0M JUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKA3bIBAET
YPOBEHB IIOJArOTOBKHU CTYIEHTA.
Texymas arrecranusa. Mcnomesyercs 100-OamnpHasi cucrema ouneHuBaHus. OieHka padbOTHI
CTY/IEHTa B TEYEHUHU CEMECTpa OCYIIECTBISETCS IMPENoiaBaTelieM B COOTBETCTBHU C pa3pabOTaHHONW UM
CUCTEMOM OLIEHKH Y4eOHBIX JOCTHXKEHUI B IIporiecce 00y4eHHUsI 110 TaHHOM JTUCIUIINHE.

B pabouux mnporpamMmax IUCHMIUIMH M TPAKTHUK 3aKpeIUieHbl BUIBI TEKYILIeW aTTecTaluw,
IUTAHUPYEMBIE PE3YNbTaThl KOHTPOJBHBIX MEPONPUATUN U KPUTEPUH OLIEHKU y4EOHBIHN TOCTHKEHUH.

B Teduenne cemecTpa npenogasBareneM NPOBOIUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOIIPUATHH, IO
OIIEHKE JIEATEIIbHOCTU CTyJeHTa. Eciau mocemenus 3aHsITUid N0 JUCLHUIUIMHE BKIIOYEHBI B PEUTHHT, TO
JaHHBINA MOKa3aTesnb cocTapiseT He Oonee 20% 0T MaKCUMaJIbHOT'O KOJIMYECTBa OAJIOB MO JUCLUIUIMHE.

[Ipomexxyrounast arrectanus. Mcnombs3zyercst S-0amibHas cuctema oneHuBaHus. OrieHka paboThl

CTy/IeHTa 1O OKOHYAHMIO JUCIMIUIMHBI (YacTW JUCLUMIUIMHBI) OCYILECTBIIETCS MpernojaBaTesieM B
COOTBETCTBHUH C pa3pabOTaHHOW UM CHCTEMOI OIICHKH JOCTIKEHHH CTYACHTA B MpOIEcce OOyUSHHS IO
naHHOM aucrumuHe. [IpoMexxyTodHas aTrTecTanusi TakkKe MPOBOAUTCS MO OKOHYAHUIO (POPMUPOBAHUS
KOMIIETECHITUH.

[Topsimox mepeBofa peHTHHra, MPEIYCMOTPEHHBIX CHUCTEMOH OLIEHMBAHMS, MO TUCHMILUIMHE, B
MATHOATUTHHYIO CHCTEMY.

Bricokuit yposens — 100% - 70% - oTnimdnO, X0pO1IO.

Cpennmii ypoBeHb — 69% - 50% - y10BII€TBOPHUTEITHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aJIbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00J1a1a10T TEOPETUUESCKIUMU 3HAHUSIMU B TIOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUITMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATD 110
KaTerOpHsIM, pacCUUTaTh MTOKa3aTeIH,
KJIAaCCHU(UITUPOBATH, pa3padbaThIBaTh MOJIEIIH,
JITOPUTMU3HPOBATH, YIIPABIIATh, OPTaHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYLIECTBISATh
OIICHKY PE3yJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATb, UCCIIEA0BATh, HICHTU(PHUITUPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTerOpHsIM, pacCUUTATh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
AITrOPUTMHU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1a10T OOUTMMH TEOPETUYECKUMH 3HAHUAMHU, YMEIOT
MIPUMEHSITh, UCCIICIOBATh, UACHTH()DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATh, PACHIPEAEIIATH 110
KaTeropusiM, pacCUYUTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJIEIH,
aJITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BATh,
MJIAHUPOBATh MPOLECCHI UCCIEAO0BAHUS, OCYLIECTBISATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jomyckarorcs ommOKy, KOTOPbIE CTYACHT
3aTPYAHSIETCS UCIIPABUTH CAMOCTOSTEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

001a1af0T HE MOJHBIM 00BEMOM OOIIUX
TEOPETUICCKIUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIEA0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTHU3UPOBATh, PACHIPEIENATD [0 KATETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu(hUIIMpOBaTh,
pa3pabaTeIBaTh MOJAEIH, AITOPUTMHU3UPOBATH,
VIIPaBJISATh, OPraHU30BaTh, TUIAHUPOBATH TIPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3yIbTaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYHO», «XOPOIIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U 1aOOpaTOpHBIX paboT




Tewma 3. Ctrun pykoBoacTBa. OCOOEHHOCTH KOMMYHUKATUBHOM JIEATEIIHOCTH.

Pone pykoBomutens B JeATenbHOCTH INpenupusatusa. [IoHATHE W CyIIHOCTH CTUISA PYKOBOACTBA.
CymHOCTHasT XapaKTEepUCTUKa U OCOOEHHOCTHM OCHOBHBIX CTHJIEH PYKOBOJCTBA: JIE€MOKPaTHUYECKUM,
JTUPEKTUBHBIN U MOMYCTUTENBCTBYIONINA. 3aBHCUMOCTb CTHJIS PYKOBOJICTBA OT cUTyaruu. TpeGoBaHus kK
JUYHBIM KauecTBaM pPYKOBOJUTENS TPYIOBOTrO KOJUIEKTUBA. THIBI JHAEPCTBA B  KOJJICKTUBE.
COHHOMCTDI/I‘ICCKaH MCTOAMKA IIPU N3YVUCHUHU I'PVYIITIOBBIX CBSI3CH B TPYAOBOM KOJIJICKTHUBE.

Tema 4. BepOanbHbie 1 HeBepOaIbHBIC CPEJCTBA ASIOBOM KOMMYHHUKAITUH.

PeueBbie cpeactBa obmieHus. DakTopel, 0O0YCIOBIMBAIOIIME PEUYEBOE MOBEACHUE U B3aMMONOHUMAaHHUE.
Bunel cnymanus. Ymenne gopmyiaupoBaTs MbIchau. [Ipuynnsl, 3aTpyAHstonye nepeaaqyy HHQOpMaimm.
Bunel 3amedaHuil u  npueMbl UX HeWTpanu3auumu. KoMMyHUKaTHBHbIE Oapbepbl: JIOTMUECKHH,
CTHJINCTUYECKHUM, JUHrBUCTUYECKUH, (oHeTnueckuil. [loHsTHe U copepkaHHe pEUYEBOrO OSTUKETA.
PeueBble KOHCTPYKTBI: 3HAKOMCTBO, IPUBETCTBUE, IIPOIIAHKE, [T03paBIECHUE, OJar0AapHOCTb, U3BUHEHUE,
npockba, coBeT, pexkoMmeHnanuu. OcOOEHHOCTH OQUIUANbHO-AECNOBOr0 CTWiIs peud. [lpaBuna wu
TEXHUYECKHUE IPUEMBl «IIO3UTUBHOIO CIYIIaHWUs». BUIbl cCllyllaHusA: KPUTHYECKOE, 3MIIATUYECKOE,
HepedrekcuBHOe, akTuBHOe pediexkcuBHoe. (CrocoObl  yCTaHOBJIEHHS ~ «OOpaTHOM  CBA3H:
paccrpamuBanue, BepOanm3amus, OTpaXEHHWE YYyBCTB, pe3loMupoBaHue. HeBepOanbHble cpencTBa
KOMMYHHKAIIUU U WX (QYHKIUU: JOMOJIHEHUE PEeUH, 3aMEIEHUE PEUH, PETPE3CHTAUs SMOIIMOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHUYECKas cucTeMa 3HaKkoB. IIpokceMuka kak Hayka O MPOCTPAaHCTBEHHOM U
BPEMEHHOMN opraHu3anuu obmenus. Opranusanus NpoCTPAHCTBEHHOM Cpefibl B IEIOBOM KOMMYHUKAIIMH.
3o0HbI U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW Cpenbl JUId IparMaTH4eCKOW KOMMYHHUKAIUU.
Kunecruueckue cpeiacrBa KOMMYHUKAlUU. BusyanbHas COCTaBISIONIas B MEXKIMYHOCTHOM OOIICHHH.
OKCIIPEeCCUBHOE TMOBEJEHHE B OOIICHWH KaK BBIPAKCHHWE BHYTPEHHErO MHpPA JIEIIOBOTO YeNIOBEKa.
Mumudecke «KOJbD» dMOIMOHANBHBIX COCTOSHUN JIENOBBIX MapTHEpoB. Takecuka — uHpopmanus od
0COOEHHOCTSIX PYKOMOXKaTHH M TIOLENyeB B JelOoBOW cpexe. DU3HONOTHYECKHE CHUMIITOMBI JIKH
cobecennnka. lcmonp3oBaHue HEBEPOATBHBIX CPEICTB KOMMYHHUKAIIMHM JJIsl TIOBBIICHHUS JEJIOBOTO

CTATY/CA CTTOIIIIQATIIICT

Tewma 5. KordnukTHOE B3aUMOICHCTBHE B JICTIOBBIX KOMMYHUKAITHSIX

CoumanbHblil KOHQIMKT: MOHATHE, KiIaccudukauus, tansl pa3BuTuss. Popmynbl KOHGIUKTOB. Buel
KOH(IMKTOTeHOB. OTKpBITBIE M CKPBITHIE JEHCTBHA conepHUKOB. CTaaus paspemeHus KOHQIIMKTA.
@opMbl 3aBepILICHMs: HacWUiMe, pazbeauHeHue, npumupenue. Kaprorpadus KOHGIMKTHON CUTyalMH.
YcTpanenue npuuuH KOHQUIMKTA. 3aKOH 3cKaalui KOHQIUKTOB. CTpaTernu noBeieHns B KOHDIUKTHON
curyauun (mozenb Tomaca-Kumnmena). IlocpenHuuecTBo, meperoBOpbl, KOMIPOMHUCC KakK CIIOCOOBI
yperyiaupoBaHusi KoHGIMKTA. [le3uHTerpaTuBHbIE W MHTETpaTUBHbBIE MOCIEACTBUS KOH(IUKTA.
@®opmanbHble U He(hOpMalbHbIE OTHOLIEHHS MEXAYy WIEHaAMHM KOJUJIEKTHBA. OKOHOMHUYECKHUE
MIPOTUBOPEYHUS] KaK HMCTOYHUK KOHGMKTa. ColmoMeTpuyecKkass METOAMKA MPU U3YUYEHUHU TPYIIOBBIX
CBSI3€H B TPYZOBOM KOJIJIEKTUBE.

[IpyurHbl W OCOOEHHOCTH NPOTEKAaHUS COLUAIBHO-TPYAOBOTO KOH(IUKTA. Mojenu pa3perieHus
KOHQUIMKTOB Ha NPEANPHUATHH (JIeJOBOW CHOpP, ICHUXOJOTHUECKUH aHTaroHusM, (Gopmainzanus
oTHomIeHui). Tumnpl noBefeHus o/iel B KOHQIMKTHBIX cuTyanusax. [IpaBoBsie (OpMbI peryanpoBaHus
TNVIORKIX OTHOIIEHUN HadYeHue R'ﬁn(h]'”/"("l"ﬂ R d’)VI—IR‘TTT/I(ﬂ—ﬂ/IﬂﬂRﬂHT/IV ONTAHURATINN

Tema 6. [IpaBuna nenosoro oOuieHus "mo-pepTukanu" u "mo-ropuzonTanu". IMumpk 1e10BOro yeinoBeka.
IIpaBuna moBeneHUs MO - BEPTHKAIU (PYKOBOJIUTENb-TIOJUUHEHHBIN) U MO - TOPU30HTANIM (KOJuIera -

KOJIJIeTa).
Nmumk nenoBoro uenoBeka VMUK Kak CpefCTBO AeT0BOM KOMMYHHUKaMU. CTPYKTypa, BUABI UMUKA.
CaMomnpe3eHTaIus. dopmupoBaHue MOJIOKUTEITHHOTO UMHJDKA JIeTTIOBOTO YeII0BEKa.

OdunmanbHO-1€TOBON CTUIIHL KaK OCHOBA JIEI0BOM KOMMyHHKaIu. Umumkuposanue. KonnenrtyaibHbie
moAXoAbsl K m3ydeHuro mMuka. llenHoctHeie Qynkmuu umumka. CoBpeMeHHash TUIOJIOTUS HUMUIDKA.
TexHonorun UMUIKUpOBaHUs. Mozenu mnoBeneHus. TenecHbld MMUK. BHEIIHUN BUJ COTPYIHMKA.
OcoOeHHOCTH JIeJIOBOTO 3THUKETa. YIpaBlieHdeckass M KopropaTtuBHas 3THKa. COBpeMEHHbIE HOPMBI U
ATAJIOHBl YIPABICHYECKOTO B3aMMOJEHCTBUS. DTHKET TeNe(OHHBIX Pa3rOBOPOB, €r0 OCOOCHHOCTH H
oTnuuus mo BenaeHuto. OpraHuzaius BPEeMEHHU JeJI0BOro deioBeka. OpraHuzamus 3aBTpaka, odema u
[V KMHA R ICITOBBIX KOMMVHUWKAITUIX q’T‘I/IR’E‘T KAK TEXHOIOTHUA TEITOROTO OﬁT"E‘HI/Iﬂ

7.3. ConeprkaHue caMOCTOSTEIbHOW pabOThI



Tewma 1. JlenoBble KOMMYHHUKAITUW: BUJIBI M YHKITHH.

KoMMmyH#KaIms kak OOBEKT HaydHOTO HccienoBaHus. [Ipobrnema mpenMera TeOpUH KOMMYHUKAIIHH.
OcHOBHBIE 3Tamnbl Pa3BUTHS TEOPUU KOMMYHUKaUU. CTPyKTypa KOMMYHUKATUBHOTO 3HAHUS U YPOBHU
000011eHIST KOMMYHHKATUBHOTO 3HaHUs. Crienudrka 3aKOHOB U KaTeTOpUi TEOpUU KOMMYHHUKaIUU. Pob
KOMMYHHMKAIIMM B HH(QOPMAILMOHHOM MpocTpaHcTBe. CHCTEMHBIN MOAXOA B TEOPUHM KOMMYHUKAIIMH.
MecTto Teopuu KOMMYHHKAIIMM B CUCTEME COIMOJIOTMYECKOro 3HaHus. MccnenoBanrie KOMMYHHUKAIIUU B
¢bunocopun, conuanbHON mcuxoyiorud, JUHrBUcTUKe. Kynbryponoru, Ouonoruu. H. Jlyman o ponu
KOMMYHHKAITUHU B COBpeMeHHOM o01iecTBe. KommyHuKanus 1 00IieHre Kak KIIFOYEBbIC KATETOPUH TCOPHH
koMMyHHKaIuu.[[pobiema coOOTHOIIEHHsS] MOHATUN KOMMYHUKalus U oOmeHue. Hayunesle moaxoabl K
pa3pelIeHuo pOoOJIEMBI: OTOXJIECTBJICHHUE JTAHHBIX TOHSITUH (JI.C.BeIroTckuid,
B.N.KypbartoB,A.A.JleoutseB), pasnencane monstuii (M.C.Karan. I .M.Anapeea, A.B.Cokoros,
MOHYITUE KOMMVHUKANUUN KaK UHDONDMATTMOHHOTO 0OMeHa.

Tema 2. OGmieHue kak B3aumo/ielicTere. KoMMyHHKAIIMOHHBIN MpoOIIecC.

OOmenne kak B3auMojeiicTBHe. VIHTEpaKTUBHBIM, KOMMYHHMKATUBHBIH W TIEPIENTUBHBIA AaCIEKTHI
obmieHus. JIMYHOCTHO-OPUEHTHPOBAHHOE U  COLMAIbHO-OPUEHTUPOBaHHOE obmeHue. Cnenuduka
po(heCCUOHATLHOTO JAETI0BOTO OOIIEHHS B HOBBIX 9KOHOMUYECKHX YCIOBUSAX. CaMOOIIeHKa U MOTHUBAITUS
K YCIeXy B YCIOBHMSIX KOHKYpeHTHOM OopbObl. KoH(ppoHTauus M COTpYyIHHYECTBO B JEJIOBOM MHDE.
WuTepaktuBHast GyHKIMS OOIIEHUH B yripaBieHuH. Opranu3anys COBMECTHOH nestenbHocTH. [lo3unuu B
obmenun. KommyHukatuBHble ponu. CuTyanuud  B3aUMOJICHCTBHA:  COLMAJbHbBIC,  LIEJIEBBIC,
ncuxoyioruueckue. «MaHHIYISATOPB» M «aKTyalu3aTtopbl» B JenoBoM oOmieHuu. Crparteruu
B3aUMOJICHCTBUS: M30€raHue, CONepHUYECTBO, YCTYINKa, KOMIPOMHUCC, COTpYAHHYECTBO. Buuel cropa.
KoMMyHHMKaTHBHBIE THUIBl YYaCTHHKOB B3aUMOJEMCTBHSI U TEXHUKU IPEOJIOJICHHUS HECOBMECTUMOCTH.
[IpuHATHE KOJJIEKTHBHBIX PpELIEHUH B YCIOBUAX HEONpeaesleHHOCTH. [IpuHIMnbel 3¢ QGeKTHBHOrO
B3aUMOJICHCTBH.  MeTonbl  TeHepUpOBaHHMA  WACWH:  OpEeHHCTPOMHUHI,  CHHEKTHKA, Jenbdu.
BHyTpurpynnoBsle U MEXIPYIIIOBbIE ITUCKYCCUU. MeToAbl aKTUBALMKA MBICIUTENBHON JESATEIBHOCTH.
@axkToppl MPUBJICUEHUS U NOMNEPKKM BHMMaHHUA. MeETOJbl aKTHUBHOIO OOY4YEHMs M Ppa3BUTHUS,
(bopMHpOBaHHE CUTYaTUBHOTO U CTPATErMYecKoro MbliuieHus. CHATHE CTepeoTUNa U MOAEIH pa3BUTHS
HOBOTO npobiemuoro BunaeHus. [lepuentuBraas GyHkuus oOmeHus B yrpaBieHUH. KOHTaKT, mpuemMsbl ero
YCTaHOBJICHMsI. Y CTAHOBKH M MX BJIIMSHHUE HAa KOHTAKT. YIIPaBICHUE KOHTAKTOM B JINAJIOTE, B JUCKYCCHH.
TpenupoBka u mpaBuia cooOnieHuUsI 00paTHOU cBsi3u. OOpaTHas cBsA3b (HETaTUBHAS W MO3UTHBHAS) KaK
Croco0 KOHTPOJI KOHTAKTa B pazroBope. [Ipo0iembl HaxoxieHus B3aumMononnmanus. Kpyru oGmenus u

XINODIIIT ITOIIANIQLIIIC

Tema 3. Ctunu pykoBoacTBa. OCOOEHHOCTH KOMMYHUKATUBHOU JESITENEHOCTH.

[Icuxonornyeckue 3akOHOMEPHOCTH YIPaBIECHUYECKON JesATeabHOCTH. KauecTBa pyKOBOAUTENS U CTUIU
pykoBojcTBa. Ponb pykoBogutens (3KCHepTt, NpeACTaBUTENb, AUKTATOp, cyabs). [locTaHOBKa 1enew.
[logroroBka u mnpuHsATHE pemeHuil. KOHTpoib 3a JeATeIbHOCThIO MOAYMHEHHBIX. [Ipeamochuiku
YCHENIHOM  NIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOW  JIE€SITEIBHOCTH B
opranmzanuu. MHpOpMAIMOHHBIE KOMMYHUKAIIMHM, TPAHCIOPTHBIE KOMMYHUKAIIMH, TPY30BbIE U
MacCaXUPCKUE, WHKEHEPHBbIE KOMMYHHUKAIIMU OO0pa3yloT CIOXHYIO HWHQPACTPYKTYpy OpTraHHU3allvu.
KommyHukamus kak QyHKUMS yrpaBieHus opranusaiueil. MHbopmanmoHHble B3anMOJCHCTBHS, B
KOTOPBIC JIFOAM BCTYIAIOT MPU BHITIOJHEHUH CBOMX (PYHKIIMOHAIBHBIX O0S3aHHOCTEN MM JTOJDKHOCTHBIX
uHCTpyKUUi. KoMMyHUKanuum BHYTpPEHHEH YHNOPSAOYEHHOCTH OpraHU3allH, COIVIACOBAHHOCTH,
B3aUMOJICHCTBUSL Oojee wuiau MeHee AuddepeHIUpPOBAaHHBIX ¥ aBTOHOMHBIX YacTed IIEJIOTro.
KoMMyHHKaTHBHAsT COBOKYMHOCTh TIPOIECCOB WM JCWUCTBUH, BEAyIIUX K OOpa3oBaHHUIO W
COBEPIIICEHCTBOBAHUIO B3aMMOCBS3€H MEXKIy dYacTIMH II€JIOTO B OpraHu3alud. Pa3HOBHIHOCTH
KOMMYHUKaluii B opraHuzauud. CHCTEMHOCTh OpPraHU3allMOHHBIX KOMMYHUKanui. KommyHukanuum

BHYTpEHHEH, BHEIIHEW, aJMHUHUCTPATUBHON, KOHKYPEHTHOM, OOIIECTBEHHOH Cpeabl OpraHu3alliy.
XanaxkTenucTuKu KOMMVHUKATURHON CNETTET ONTAHIRATITILT Daonvanrurie 11 T—TP(}\{'\Y\N{QTILHLTP




Tewma 4. BepOanbsHbie 1 HeBepOaIbHBIE CPEJCTBA AEITOBOM KOMMYHHUKAITUH.

Caymanue u npobiembl moHuMaHus uMHGopManuu. [IpaBuia W TeXHUYECKHE MPHEMBI «IIO3UTHBHOTO
CITyHIaHus». Buibl ciynanus: HanpaBlIeHHOE KPUTHYECKOE, SMIIATHIECKOe, Hepe(IeKCHBHOE, aKTHBHOE
peduexcuBHoe. CrnocoObl yCTaHOBJECHUS «OOpaTHOM CBSI3W»: pacclpallMBaHue, BepOanu3aius,
OTpakeHHE YyBCTB, pe3loMupoBaHue. Ponb (GUIBTPOB B mpolecce ClIymaHWsa. TexXHHKa 3a/JaBaHMs
BOIPOCOB M OCOOEHHOCTH TOHUMAaHMS PEUEBBIX KOHCTPYKLHWH. Bompockl mo comep)kaHuio JenoBOM
KOMMYHUKaIMi. OTKpBITBIE, 3€pKaJbHBIE W OIOCPEJOBAHHBIE BONPOCH NPU KOHCYIbTUPOBAHUHU H
cobecenoBanuu. KoppekTHble M HEKOPPEKTHBIE BOMPOCHI. IMpaBWia 3aJaBaHUs BOIPOCOB JIEJIOBBIM
napTHEpaM M TIPHEMBI MPEOJOJCHUS BO3paKeHHH. DQPQPEKTUBHBIC TEXHUKHM OTBETOB HA BOIPOCHI.
[lcuxonornyeckue NPHEMBI «yXOIa» OT OTBETOB. AHAJIN3 CHUCTEMBI CIIyIIaTeNs. XapaKTePHCTHKH
«3¢¢exTuBHOrO» ciuymarenas — naptHepa. CrocoObl COBEPLICHCTBOBAHMS CIYIIATEIbCKUX HAaBBIKOB.
VYcrHast koMMyHUKanus. OyHKIUM €CTECTBEHHOIO si3bIka M pedn. DakTophl pedyeBOro MOBEACHHUS U
B3aMMOIIOHMMAHUSI KOMMYHHKAHTOB: KOMMYHHKATHBHAas KOMIIETEHTHOCTb, COLMaJbHAsl CHUTYyalus,
COIMAJbHBIE POJHM, KOMMYHHKATHBHBIH KOHTEKCT, 3THOKYJIBTYpPHbIE OCOOCHHOCTH, KOMMYHHMKAaTHBHAs
ycraHoBka. [loHATHE KOMMYHHMKAaIMOHHBIX O0apbepoB. CyIIHOCTb, OCOOCHHOCTH, MPUYUHBI U YCIOBUS
BO3HMKHOBEHHUSI TEXHHYECKHX, MEKbBI3BIKOBBIX, COIMANbHBIX, IICHXOJOTHYECKUX OaphepoB B
KOMMYHHUKAIIHOHHBIX Iporeccax. BepOanbHble KOMMYHUKAIIMH HOCPEICTBOM YCTHBIX W HMHCbMEHHBIX
cooOuieHnit. YcTHas nepegadya MHGOPMALUMK B IPOLIECCe PEYEBOTO MAIOra, COBEIIAaHuUs, IEPErOBOPOB,
npe3eHTanmii, TeneGoHHOro pasroBopa. IIMCEMEHHBIE KOMMYHHKAIMH: JOKYMEHTBI, MPUKAa3bI,
pacropshKeHHsl, HMHCTPYKLUUHM,  I[HUCbMEHHble Yyka3aHua.  CoBpeMeHHass CHUCTeMa JIOKYMEHTHOMH
KoMMyHHUKaIuu. CTpyKTypa JOKYMEHTAJIbHO KOMMYHHUKALIMOHHOW cucTeMbl. OCHOBHBIE HMHCTHTYTHI
JTOKYMEHTHOW KOMMYHHKanuu. CyIIHOCTb, OCOOGHHOCTH M (PYHKIIMU 3JIEKTPOHHOW KOMMYHHKAILIUH.
I'moGanu3anusi KOMMYHHKAIIMOHHBIX IPOIECCOB B commyme. Mecrto MHTepHETa B CHUCTEME CpPEICTB
COBPEMEHHOMW COIMATbHOW KOMMYHHUKAIINH.

HeBepOanpHble KOMMYHUKAIMM TIOCPEICTBOM S3bIKAa TEJIOABIKEHHH M TapaMeTpoB pedd. SI3bIK
TEJIOJBYDKEHUH — TJIAaBHBI KOMIIOHEHT HEBEpOaJbHBIX KOMMYHHUKanuid. Opjexna, OCaHKa, JKECTH,
TEJIOABIKEHMSI, (PUTypa, 1032, BRIpAKEHHE JIUIA, KOHTAKT IJ1a3aMHU, pa3Mep 3padykoB, PACCTOSHUE MEKIY
ropopsiMu. [lapamMeTpbl peur Kak KOMIIOHEHT HeBepOaJbHBIX KOMMYHHUKAIMW: MHTOHAIMS, TEMOp

Tema 5. KoH(auKTHOE B3aMMOACHCTBUE B IETOBBIX KOMMYHHUKAITHSIX

DKOHOMHYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyuuHbl 1 0cOOEHHOCTH
MIPOTEKAaHUs COLMAIbHO-TPY10BOro KoH(pukTa. [londarue nuuamuku  koH@uukra. CooTHOIIeHUE (a3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmukrel tunma A, b, B. Buasl koHdaukTOreHOB.
Opycrparnus. Unentudukanus. [MpenkondnukrHas cragus. MoTuBbl cTtopoH. biokupoBanue cramuu
pa3BuTHs KoHGIMKTA. MHINAEHT. OTKPBITHIE U CKPBITHIE AEHCTBUS CONIEpHUKOB. [IoHATHE «KpUTHYECKOM
TOYKM». BIsiBIEHNE pecypcoB IPOTUBOOOPCTBYIOUMX cTOpoH. CTaaus pasperieHus KoHpiaukTa. opmbl
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumupenue. Kaprorpadus KOHQIUKTHON cuTyaluu. Y cTpaHeHne
NpUYMH KOHQuMKTA. HacuibcTBEHHBIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH ACKalallud KOHQIMKTOB.
Crparerun moBefieHUss B KOH(IUKTHON cuTyauuu (Monenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha MPEANpUATUU (JIeJIOBOM CHOp, TICHUXOJOTMYECKUIl AaHTaroHu3M, Qopmain3anus
oTHOWIEHUH). Tumnbl NoBeAeHUs Mo/1el B KOHDIMKTHBIX cuTyanusx. [IpaBoBbie hopMbl peryaupoBaHUs

TPYJOBBIX OTHOIIEHUH. 3HaUeHHE KOH(IIMKTA B (PYHKIIMOHUPOBAHWU OpraHu3auuu. Jle3suHTerpaTuBHbIE
U MHTECNATURHEIE TOCTENCTRUS KOHMTUKTA




Tewma 6. [IpaBuna genoBoro odmenus "mo-BepTukanu" u "mo-ropuzontanu". UMUK 1e10BOT0 YeIoBeKa.
Poine npaBuit oOmieHus B 1enoBoi xxu3HU. [loBeeHueckuii n pedeBoit 3TukeT. D PeKTsl BOCIpUATHSL.
OTHKET HpH BCTpede: MNPEACTABICHUE, BU3UTHBIC KAPTOUYKH, HAYAJIO JEIOBOTO PA3rOBOpa. OJTUKET
JIEJIOBOTO KOHTAKTa IIPU JI€JIOBBIX BCTpEUaxX M INpHUEMax, Ha COBELIAHUAX. DTHKA U ITUKET B OTHOLIEHUX
PYKOBOIUTENS M NOJYMHEHHBIX, MY)KUYUH U JKCHIIMH BHYTPU KOMIAHUM. JTHUKET IPU IPOBEICHUU
neperoBopoB. BeIOop u npenogHeceHne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMMmyHHMKalMOHHBIE  cOOOIIECTBAa BHE- M BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CE€TE€H B MaJbIX rpymnnax. /[eloBoi 3THKET B CETEBBIX KOMMYHMKalUAX. BiausHue
oucHOro MpoCTpaHCTBA HA BHYTpPEHHHME KOMMYyHMKauuu. Co3gaHue YCIOBUI B KOMIIAHUM JUIS
HepopmanbHOro obienus. On-line cepBuckl.

ITonarue ummxa. KauectBa, (opmupyromue HUMHIXK: KadecTBa, MO3BOJISIIOIIME HPABUTHCS JIIOIAM;
KayecTBa, (opMUpyeMble B IpOlECCe BOCHUTAHMA M OOpa3oOBaHMs;, KauyecTBa, CBS3aHHBIC C
npodeccuoHanbHBIM ONbITOM. IloHsATHE «MOnenp noBeneHUs». Mozenu MNOBEICHMs: 3TUKETHbIE U
cTparernueckue. Kpurepuu BbiOOpa MOZENN IOBEIEHUS: HPABCTBEHHAs O€3yNpPEYHOCTb, COOTBETCTBUE
3aKOHY M YCTAQHOBJIEHHOMY B OOILIECTBE HOPSAKY, Y4€T KOHKPETHOM CHUTyaluH, 1eJlb, CAMOKPUTHYHAs
OlLIEHKa, IEHJAEpHas WJIAEHTUYHOCTb. TeNecHbIi MMHIK: OCAHKa(IIOJIOKEHHE TOJIOBbl M IIEH, IUIEYH),
MOXO/IKA, JIUIIO, B3MJIA/. TpeboBaHus K BHEIIHEMY BUIY. DCTETHUECKas JeraHTHOCTh. [lcuxonornyeckas
aneranTHOCTh. [loHsTHe «rakTMka oOmeHus». TpeboBaHUsT K TakTHKEe OOUICHHA. MeXaHHU3MBbI
IICUXOJIOTMYECKOr0 BO3ACUCTBHS: IPUBA3AHHOCTD, CUMIIATHSL, JJOBEPUE, YBaXKEHHUE. IMUIIK U €ro BIUsHNE

110 xiovvav dharnaary xx Gyainitaca A paman_yinsyra

Tema 7. @akTOphI, BIUSIONINE HA JICTIOBOE OOIICHHE.

[TonsTne xapakrtepa M TeMIEpPaMEHTa B IICUXOJOTHHM, UX BO3JICMCTBHE Ha MPOLECC KOMMYHHUKALIHH.
CratycHble pa3nuyusl MEXIy CyObeKTaMH KOMMYHHKAIMOHHOTO mporecca. Cremnuduka oOumeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKAUUsIX. TUIbI Ae10BbIX mapTHepoB. "Tpyansie nogu"
U CcrnocoObl KOMMYHHKanuu ¢ HuUMH. «PomeBoe» B3aumopeiictBue. I[lcuxonornyeckue mpoOIeMbl
JIeNIOBBIX KOMMYHHUKanui. CouuanbHble 0KHJIaHUS, UX POJb B AeloBoM oOmieHuu. Ilcuxomoruueckue
MCXAHHW3MbI B3AMMOIIOHUMAHUSA B 06IHeHVlI/I.

Tema 8. @opMbl AEIOBBIX KOMMYHUKALIUM.

dopMbI JIETTOBBIX KOMMYHHKAIIMI: JeoBasi Oecesia, eI0BOE COBEIlaHMe, JeoBas BCTpeua, coOpaHue u
T.I. ANTOPUTMBI KOMMYHUKAaTUBHOTO TIOBE/IEHUS ¢ COOECETHIUKAMU PA3IMYHBIX TICUXOJIOTHYECKUX THUIIOB
U KpUTepuu HX BbIOOpa. CHUTyalluM LEJIEBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOIO B3aUMOJAEHUCTBHUS.
KoMMyHHKaTHBHBIE pONH CyOBEKTOB OOIIEHHA. YPOBHU MPABOBOTO, HPABCTBEHHOT'O OOIICHHS,
MaHUIYJIUpPOBaHus, «pedaexkcuBHON urps». IlyOnumunoe BeicTymuieHue. Crenuduyeckue 0COOEHHOCTH
peun: uHbOpManMOHHasI, yoexaaromas, modyxaaromas peuu. CTpax myOJTUYHOTO BBICTYIUICHUS U MYyTH
€ro mpeojoyieHus. MexaHu3Mbl U MPAKTHYECKUE MPUEMbl 3aBOCBAHHS BHUMAaHUS ayauTOpuu. JlemoBas
MOJIEMUKA: CIOp, Ae0aThl, TUCKYyCCHH, TTpeHus. [103uInN yuacTHUKOB MOJIEMUKH U TIPABHIIA UX MTOBEACHHUS.
[Icuxonoruveckre MPUHIIKIILI TOJIEMUKH. PedeBbie 000pOTHI Kak BBIPAKEHHE IMOIIMOHATFHBIX YCTAHOBOK
JICTIOBBIX TIapTHEPOB. YJIOBKH, COMHUTEIBHBIE TPHUEMBI U «XHUTPBIE» apPTyMEHTHI IS peau3aluu
KOMMYHUKATUBHBIX HAaMEpPEHUN YYACTHUKOB TMOJEMUKH. TeXHHKa MPOAYKTHUBHOM apryMEHTalUH.
KoncynsTupoBanue u Tene@oHHas KOMMyHUKAIHMS B padoTe ¢ kiaueHTamMu. [lcuxonornueckue acteKThl
TeneOHHbIX Oecel W KOHCynbTanuid. PeueBble knuiie W curHanmel ycnexa. [Ipuembl ObIcTporo
YCTaHOBJICHUSI KOHTakTa. llcmxomornueckas TexHWKa yOexmaromero Bo3aeucTBus.  [IpeseHTanmm.
[ToaroroBka K mpe3eHTAlMU M TCUXOJIOTMYECKUE TMpUeMbl NpoBeaeHus. llcuxonormyeckue mnpUeMbl
3aBOCBAHUS M COXPAHEHHUS JOBEpUsl B JENOBBIX Kpyrax. CTpyKTypa KOMMYHUKATHBHBIX TPOTPaMM U
TEXHUK BJIUSHHS Ha JroJed. IIcuxonornyeckuii 1 COUMAIBbHBIN TPOTHO3 KOMMYHUKATUBHBIX JIEUCTBUM.
Buapl mparmatuueckoii KOMMYHUKAITUU B TIPAKTUKE yipaBiieHus [leperoBopsl B ynpaBieHUN: HaMEpPEHUS
1 0)KHJIaHUS; Ipecc-KOoH(epeHITNH Kak criocod GopMUpOBaHUs ITyOTUIHOCTH U PEHOME; KKPYTIIBIE CTOIIBI
st mocTxkeHuss A((PEeKTUBHBIX KOMMyHHKanuid. Kputhka u skcneptu3a B MPpoQecCHOHATBHOMN
nesitenbHOCTH. [lcuxonornueckue npruemMbl HEUTpANU3alUK arpecCUU U CHATUS HAMPSKEHUS B JIEJIOBBIX
OTHOIIEHUAX ympaBieHus. KOMIUIMMEHTHI W KOHTPKOMIUIMMEHTHI B  JICJIOBOM TAapTHEPCTBE.

IToasnmorraremyrnyirya amisoamar sy xx e sasxayrsyeamyrnyrrxa nchdhayereyr v




7.3.1. IlpuMepHBIE BOMPOCHI JIsi CAMOCTOSITENILHOM MOATOTOBKH K 3a4eTy/IK3aMEHY
npuioxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl MO JUCHUUIUIMHE JJI CAMOCTOATEIbHOW TIOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmoTpen PII

7.4. DnekTpoHHOE MOPT(OINO 00ydaromEerocs
K.p. HE pa3MeIarTCs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOJHEHUIO KOHTPOJIBHOU PabOThI
KonTponbnas pabota PII He mpenycmoTpena

7.6 Metoanyeckre peKOMEH/IAIlluH 110 BBIIIOJIHEHUIO KypCOBOM paboThI
y4eOHBIM IIJIAHOM HE MPEAYCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B mensix MOCTYMHOCTH OCBOCHHSI MPOTPAMMBbI JJisi JIMII C OTPAaHUYECHHBIMH BO3MOXHOCTSIMU
3JI0pOBbS MPU HEOOXOIUMOCTH Kadeapa o0ecrieunBaeT CIeayIoUe YCIOBUS:

- 0COOBI MTOPSITIOK OCBOCHUS TUCHUTIIIMHBI, C YI€TOM COCTOSIHUS UX 3/10POBbS;

- DIIEKTPOHHBIE 00pa30BaTENIbHBIE PECYPChl MO IUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTpaHUYCHUSIM UX 3/I0POBBSI;

- M3y4YEeHHE TUCIUIUIMHBI 10 MHAWBHUIYaJTbHOMY y4e€OHOMY IJIaHy (BHE 3aBUCHMOCTH OT (POPMBI
oOyueHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa30oBaTENbHBIE TEXHOJOTHUH, KOTOPHIE
MpelycCMaTpUBal0T BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX JJIsl HUX hopMax.

- goctyn (ymaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODPMAIIMOHHBIM CTIPABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/IL.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHOW YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUATLINHBI
Caiit 0ubdmorexn YpI'ly
http://lib.usue.ru/

OcHoBHas iMTEepaTypa:

1. bopozmuna I'. B.. Ilcuxomorust nemnoBoro oOIEHUS:yYeOHUK IS CTYJCHTOB BY3OB,
oOyuyaroluxcst o 5KOHOMHUYECKHUM crienuanbHocTsAM. - MockBa: UTHOPA-M, 2017. - 295 c.

2. Pei6kun A. T'., OMux O. K.. CTpaTerus cioKHbIX IEperoBOPOB: yueOHOE MOCOOUE /I CTYACHTOB
BY30B, 00y4aroluxcs Mo HarmpasieHusaM noarotoBku 38.04.02 «MenemxmeHnT», 38.04.01 «DkoHOMUKAY,
38.04.04 «"ocynapcTBeHHOE M MYHHIIMIIATbHOE yIpaBieHue» (KBadu(ukanus (CTeNeHb) «MarucTpy). -
Mocksa: THOPA-M, 2019. - 260 c.

3. PeiOkun A. T'., Omux O. K.. CTparerus clioHBIX IEPETOBOPOB: yIeOHOE ITOCOOHE TSI CTYICHTOB
BY30B, O0yUaroluxcs Mo HampasieHusM noaArotoBku 38.04.02 «MenemkmeHT», 38.04.01 «DkoHOMUKAY,
38.04.04 «['ocymapcTBeHHOE U MYHHUIUTIATIBLHOE YyIIpaBiieHne» (KBaM(UKanus (CTETIeHb) «MarucTp»). -
Mocksa: THOPA-M, 2019. - 260 c.

JdomosiHuTEILHAS JIUTEpATypa:



1. JTaBpunenko B. H., Uepnsimosa JI. U., Kadran B. B.. [lenoBas 3Tuka 1 3THKET [ DIEKTPOHHBIN
pecypc]:YueOHuk u mpaktukyMm. - MockBa: M3gatensctBo IOpaiit, 2019. - 118 — Pexxum nocryma:
https://www.biblio-online.ru/bcode/433659

2. Jlappunenko B. H., Yepnbimona JI. U., Kapran B. B.. [lenoBas kynbrypa [DIeKTpOHHBIN
pecypc]:YueOHuk u mpaktukyMm. - MockBa: M3gatenbctBo IOpaiit, 2019. - 118 — Pexxum nmocryma:
https://www.biblio-online.ru/bcode/433661

3. Kadpran B. B., Uepnwsimosa JI. U.. JlemoBas sTuka [DneKTpOHHBINH pecypc]:YueOHUK u
npakTtukyMm. - MockBa: WznarensctBo IOpaiit, 2019. - 301 — Pexum pocryma: https://www.biblio-
online.ru/bcode/432995

4. Kadran B. B., Uepnsimona JI. W.. [lenoBas stmka [DneKTpoHHBIA pecypc|:Y4eOHHK u
npakTukyM. - MockBa: WznarensctBo FOpaiit, 2019. - 301 — Pexum pocryma: https://www.biblio-
online.ru/bcode/433775

10. IEPEYEHb UTH®OPMAIIMOHHBIX TEXHOJIOI U1, BKJIIOYASI IEPEYEHD
JIMHEH3UOHHOI'O TIPOTPAMMHOI'O OBECIHEYEHUSA U TH®OPMAILIMOHHbIX
CIIPABOYHBIX CUCTEM, OHJIATH KYPCOB, UCIIOJIb3YEMBbBIX ITPH
OCYHWECTBJIIEHUU OBPA30OBATEJBHOI'O MPOLUECCA IO JUCHUITJIMHE
IlepeyeHs JHIIeH3MOHHOE MTPOTPAMMHOE 00ecedeHue:

Microsoft Windows 10 .Axt npenocrasienust mpas Ne Tr060590 ot 19.09.2017. Cpok aeiicTBusI
manennun 30.09.2020.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAIUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CnpaBouno-npaBoBas cucreMa ['apant. JJoroBop Ne 58419 ot 22 nexa6pst 2015. Cpok neiictBus
JMIICH3UU -0€3 OTPaHNYEHUS CPOKa

CnpaBouno-npaBoBas cucreMa ['apant. JJoroBop Ne 58419 ot 22 nexa6ps 2015. Cpok neiictBus
JMIICH3UH -0€3 OTPaHNYEHUS CPOKa

CrpaBouHo-nipaBoBasi cuctema I'apant. [loroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aelicTBus
JMLEH3UH -0€3 OrpaHNYEHUsI CPOKa

CrpaBouHo-nipaBoBasi cuctema I'apant. [loroBop Ne 58419 ot 22 nexaGpst 2015. Cpok aeicTBus
JMLEH3UH -0€3 OrpaHNYEHUsI CPOKa



11. OMUCAHUE MATEPUAJILHO-TEXHUYECKOM BA3bI, HEOEXOJIUMOM JIJIsI
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHHUIIJIMHE
Peanuzanus yueOHOM JVCLUATUTMHBI OCYILIECTBIISICTCS c UCTIOJIb30BaHUEM

MaTepHabHO-TeXHIUUECKoM 6a3bl YpI' DY, obecneunBarolieil mpoBeeHHE BCEX BUAOB YUEOHBIX 3aHATUN
1 Hay4YHO-MCCIIEI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YJarOIIUXCA:

CrienuanpHble TOMELICHUS TPEACTABISIIOT COO0ON ydeOHbIE ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSTUH, I'PYNIOBBIX U MHIUBUYaJIbHBIX KOHCYJIbTALUMN, TEKYIIETO KOHTPOJIS U IPOMEXYTOUYHON
aTTeCTAllHU.

[Tomerienus i caMOCTOATENBHOM pabOThl 00YUYaAIOIIUXCS OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "MHTepHer" M oOecneueHHeM JJ0CTyma B D3JICKTPOHHYIO
nH(popManMoHHO-00pa3oBaTeNbHYIO cpeay Ypl DV,

Bce nmomemnieHHss — yKOMIUJIGKTOBAaHBI  CHEIHMAIM3UPOBAHHOM  MeOENbl0 M OCHAIICHBI
MYJIbTUMEIUHHBIM 00OpYJOBaHUEM CHEL0OOPYHOBaHUEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JAaHHBIX JAEHCTBYIOLIETO 3aKOHOJATENIbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKallUMU JUIS TpeACTaBiIeHUs ydyeOHOW wuHbopMaruu OO0NbIION
ayJAUTOPUH.

Jns mpoBeneHHs 3aHATHH JIGKHMOHHOTO THIIA TPE3EHTALUU W JIpyrue Yy4eOHO-HArJIsTHBIC
]'lﬂ(‘,ﬂﬁ“q nﬁem‘leunnamrnne TeMaTuuecKkumue nImimmincTNATTum



