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BBEJIEHUE

Pabowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3pabOTaHHOW B
cootBercTBuM ¢ PI'OC BO

dI'0C BO DenepanbHbIi rocyIapCTBEHHBIN 00pa30BaTENbHbIN CTAaHIAPT BBICIIETO
obOpazoBanus 1o HanpasiieHuto noaroroBku 19.03.04 TEXHOJIOT'UA
I[MPOAYKINN 1 OPTAHU3ALINA

OBUIECTBEHHOI'O ITUTAHUS (ypoBeHs OakanaBpuata) (mpuka3 MuHOOpHAyKH
Poccun ot 12.11.2015 r. Ne 1332)

I1C

1. HEJb OCBOEHUSA JUCHUIIJINHBI
[lenp aucuUIIMHBL «/le0BblE KOMMYHHMKAllMM» - OBJIQJEHHE TEOPETUYECKUMHU 3HAHUAMU U
MPAKTUYECKUMH HAaBbIKaMU B JIEJIOBBIX KOMMYHHKAIUSIX, BKIIIOYAs IMYHYI0O KOMMYHUKATUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJUICKTHBOM JJISi JIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OnaronpusATHONH HPaBCTBEHHOM aTMOcdephl, IPOBEACHUS TEPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JlycuumuirHa OTHOCUTCS K BApUaTUBHON 4acTH y4eOHOTO IJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(1o
y4.3aH.) CamocroATels
. [IpakTnueckue Hasi paboTa
HpOMe)KyTO‘IHLII/I KOHTPOJIb | Bcero 3a 3aHATHS, B TOM YHCJIE 3.e.
CEeMECTp BKJIFOYas IoAroToBKa
Bcero
KypCcOBO€E KOHTPOJIBHBIX U
MIPOEKTHPOBAHU KYypCOBBIX
e
Cemectp 3
3auer | 108 | 28 | 28 | 80 HE

4.lIJTAHUPYEMBIE PE3YJIbTATBI OCBOEHUSA OIIOII
B pesynbrate ocBoenuss OIIOII y BBIMyCKHHMKA JOMKHBI OBITH C(OPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.
Oo6uexynbTypHble KomnereHuu (OK)

HIudp n HaumeHOBaHUE

Nuaukatopel JOCTHXEHUST KOMIIETCHITUN
KOMIIETEHITIHN

OK-5 cnocobHocteio  K|[M/-1.0K-5 3naet metoas! cOopa, oToopa u 06001eHns nHpopMauu Ha
KOMMYHHUKAIIUM B YCTHOH H[pYCCKOM U MHOCTPAHHBIX S3bIKAX

MUCbMEHHOW  Qopmax  Ha|YMeeT Ha PyCCKOM M MHOCTPAHHOM SI3bIKax, HAXOIUTh U pa3MellaTh ee Ha
PYCCKOM ¥ HHOCTPAHHOM|3JIEKTPOHHBIX pecypcax U ceTu MHTepHeT; BCTynarh B KOMMYHUKALMIO B
S3bIKax JUIsl pelIeHUs 3a/lad|MUChbMEHHOW M yCTHOM (hopMe Ha pyCCKOM M MHOCTPAHHOM SI3bIKAX JUIS

MEKINYHOCTHOTI'O H|pCHICHUA 3ala4 MCIKIIMTYHOCTHOI'O U MCKKYJIbTYPHOT'O B3aHMOHCﬁCTBHH
MCKKYJIbTYPHOTO BH&}IGGT HaBBIKaMU pa6OTBI C I/IH(l)OpMaI_[I/IOHHBIMI/I HCTOYHUKAMH Ha
BSaHMOHeﬁCTBHﬂ PYCCKOM n HHOCTPpaHHOM A3BbIKAaX, pa3iInuYHbIMU IIpaBOBbBIMHA

MH(OPMALIMOHHBIMU CUCTEMAaMH, O(ULIUATBHBIMU CAaUTaMH POCCUICKUX U
MEXIVHADOIHBIX ODraHW3AINNI




[Tpodeccuonansubie kommereHun (1K)

u¢p 1 HauMeHOBaHUE
KOMITETCHIIUH

Nuaukatopbl JOCTHKEHUS KOMITETEHITUN

HAaYy4YHO-HCCJICJOBAaTCIbCKasi

[IK-25 cnocoOGHOCTBIO U3yYaTh
" aHAJTU3UPOBATh
HayYHO-TCXHUYCCKYIO

NA-1.I11IK-25 3narth: oOTe4YeCTBEHHbIE U  3apyOe’KHbIE
UH(OpPMAIINH 110 TPOU3BOACTBY HPOTYKTOB MTUTAHUSL.
YMeTb: coOpaTh HEOOXOIUMBIE TaHHBIE, TPOAHATU3UPOBATH UX.

HUCTOYHHUKHU

nH(popMaIno, oTeuecTBeHHbIHN |Bianers HaBBIKAMH (TpynoBblie JICHCTBHS) IOJITOTOBKH
U 3apyOeXHBIH ONBIT 1MO(MHPOPMALMOHHOTO  0030pa  W/WIM  aHAIMTUYECKOTO  OTYeTa  C
MIPOU3BOJICTBY MIPOIYKTOB|UCIIOJIb30BAHUEM OTCUYECTBEHHBIX W/MJIM 3apyOCKHBIX HCTOYHHUKOB
MMUTaHUS HAyYHO-TEXHUYECKON HHPOpMAIIH
5. TEMATHYECKHUU IIJIAH
Yacos
KonrakTHas padora .(1o y4.3aH.)
Tema Bcero Camocrt, Konrpors
HaumenoBaHue TeMbl | camocTosiTenbH
4acoB 1 JlaGoparop | Ipaktuyec | pabora i 1aG
CKIIUHU on pa OThbI
HBIC KHEC 3aHATHUS
Cemectp 3 108
€J0Bble KOMMYHHKAIlMH: BHALI U
Tema 1. |2 yHHKAL . 18 2 | 16
(GyHKIUU.
OOuienue KakK B3aMMOJICHCTBHE.
Tema 2. | o . a 6 4 2
KoMMyHUKaIIMOHHBIN MpoI1iecc.
Cruim oBojcTtBa.  OcoOeHHOCTH
Tema 3. PYKOBOM 18 4 14
KOMMYHHUKATHBHOW J€ATEILHOCTH.
BepOanbabsie n HeBepOaIbHBIE CpPEICTBA
Tema 4. | PO P pest 16 6 10
JIEI0BOI KOMMYHUKAIINU.
KondankTHOE B3anMOJICHCTBHE B
Tema 5. [KOH® . 14 6 | 8
JIEIIOBBIX KOMMYHUKAITHSIX
[IpaBuia  nenoBoro  oOuieHuss  "mo-
Tema 6. [BepTukanu" u "nmo-ropuzonranu”. Umumx| 12 2 10
JIEJIOBOTO YeJIOBEKA.
dakTophl, BIHAIOIIKME Ha €JI0BOE
Tema 7. PPl H s 12 2 10
oO1IeHuE.
Tema 8. |PopMbl AEIOBBIX KOMMYHHUKAIIUM. 12 2 10
6. ®OPMbI TEKYIIEI'O KOHTPOJISI U ITPOMEXYTOYHOU ATTECTAILIUN
IIKAJIBI OIEHUBAHMU S
Bun ouenounoro Kpurepuu
Paznen/Tema Lot OnucaHue OLIEHOYHOIO CPENICTBA PHTEp
cpencTBa OLICHUBAHHUS
Texymuit konTpouss (Ilpunoxenue 4)
Tema 4 .
CucremMa cCTaHIApTU3UPOBAHHBIX  3aJlaHUM,
Bepbanbnrie u MO3BOJIAIONIAs aBTOMATH3UPOBAThL ITPOILE]
HEBCPOAILHEIC TecT (MPUIIOKEHUE |U3MEPCHHS OBHS 3HaI1)my"1 51 b eggg
cpencTBa p p P ™ 0-10
ETOBO 4) oOyJarorerocs
Opnun Oan 3a KKl MPaBUIBHBIN OTBET.
KOMMYHHKAIT!
u TECT COCTOUT n3 10 BOIpOCOB 1O TeMe




Tema 5
Kondnukrhoe
B3aHUMOJICUCTB
1€ B JICTIOBBIX
KOMMYHUKAIT!

IX

3amauu, pedepar
(npunoxxenue 4)

Pemenne CUTYaIlMOHHBIX 3aj1ad,
BCKPBIBAIOUINX MPOOJEMHYIO CHTYallUI0 H
HaNpaBJICHHBIX Ha BBIPAOOTKY CTpaTeruu
peIICHHS.

[TonHoTa M TIyOMHA aHANIM3a, MPABHIBHOCTH
BBIpAOOTaHHOM CTpaTeruu.

0-10

[Ipome

KyTOUHBIH KOHTpOIh (IIpunoxxenue 5)

3 cemectp (3a)

TEeCT
(mpunoxenue 5)

Tect Britouaet 20 BOIPOCOB

Ouenku "3aureHo"
3aciy>KUBaeT
oOyuatromuics,
0OHAPYKUBIITHI
3HaHHE y4eOHOI 0
MaTepuaia, yCcreurHo
BBIIOJIHSIFOIIAHN
MPelyCMOTPEHHBIE B
porpaMme
MIPAKTUYECKHE
3a/1aHMsl, yCBOUMBIIUHI
OCHOBHYIO
JTUTEPATYpy,
PEKOMEHIOBaHHYIO B
nporpamme. OreHka
"3a4TeHO"
BBICTABIISICTCS
oOydJaronumcs,
MOKA3aBITUM
CHUCTEMaTUYECKUI
XapakTep 3HaHUU 110
TUCIUILINHE U
CITOCOOHBIM K UX
CaMOCTOSITEILHOMY
TTOTIOJTHCHHIO U
OOHOBIIEHUIO B XOJIE
najpHenmen
y4ueOHOU paboThI
npodeccuoHanbHOM
JCSTSIILHOCTH.
Ouenka "He3auTeHo"
BBICTABIISICTCS
o0yyaromemycs,
O0OHapyXHUBIIEMY
poOeIbl B 3HAHUSIX
OCHOBHOTO Y4€OHOT0
MaTepuana,
JOITYCTHBIIIEMY
NPUHIIUITHATEHBIC
OIIMOKH B
BBITIOJTHEHUH
IPETyCMOTPEHHBIX
IporpaMMmon
MPAKTUICCKHIX




3aganui. OneHka
"HEyIOBJIETBOPUTET
bHO" CTaBHUTCSA
oOyJarorumcs,
KOTOpBIE HE MOTYT
POJOKUTH
0o0y4eHHUE WK
MPUCTYIHUTH K
npodecCuoHaTbHON
JEeITEIBHOCTH 0
OKOHYaHHH
00pa3oBaTeIbLHOTO
yupexaeHus 6e3
JIOMOJIHUTEIbHBIX
3aHATHH IO
COOTBETCTBYIOLIECH
JTUCITUTIIIUHC

OIIMCAHMUE IIKAJI OOUEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOIl ¢opmupyercss Ha ocHOBE OOBEIWHEHHS TEKYIIEH W
MIPOMEXKYTOUHOM aTTecTaliy 00yJaroIIerocs.

IToka3zaTenb peUTUHIA IO KaXXI0M NUCLMIUIMHE BBIPAKAETCA B IPOLIEHTAX, KOTOPBIA ITOKA3bIBAET
YPOBEHb MOJITOTOBKU CTYJCHTA.

Texymas arrecranus. Mcmonb3yercs 100-OammbHas cucrema orneHuBaHus. OeHKa padOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBISIETCS MPENOJaBaTeieM B COOTBETCTBUU C pa3pabOTaHHON UM
CUCTEMOM OLIEHKH Y4€OHBIX JOCTH)KEHUI B IIpoliecce 00YUEeHHMs 110 JaHHON TUCLHUIUIMHE.

B pabounx mnporpamMmax IUCHUIUIMH M TPAKTUK 3aKPEIUICHbl BUABI TEKYIIEW aTTeCTallHH,
IUTAHUPYEMBIE PE3YJIbTAaThl KOHTPOJBHBIX MEPOIPUATUN U KPUTEPUH OLIEHKU y4EOHBIN TOCTHKEHUH.

B Teuenue cemecTpa npenogaBareneM NPOBOIUTCS HE MEHee 3-X KOHTPOJIbHBIX MEPOIPHUITHIMA, MO
OLIEHKE JIEATEIIBHOCTU CTYyJIeHTa. ECiau mocemeHus 3aHsITuid N0 JUCLMIUIMHE BKJIKOYEHBI B PEUTUHI, TO
JaHHBIN MOKa3aTesnb cocTapisieT He Oonee 20% 0T MaKCUMAaJIbHOTO KOJIMYeCTBa OANJIOB MO JUCLUIUIMHE.

[Ipomexxyrounast arrectanus. Mcnons3zyercs S-0amipHas cuctema onieHuBaHus. OneHka padoThl
CTy/IeHTa 1O OKOHYAaHMIO JUCIMIUIMHBI (YacTW JUCLUMIUIMHBI) OCYILECTBIJIAETCS IpenojaBaTeieM B
COOTBETCTBUH C pa3pabOTaHHOM MM CHCTEMOM OLIEHKHU JOCTH)KEHUMN CTYAEHTa B Ipolecce 00y4eHHs 10
naHHOM aucrumuHe. [IpoMexxyTrodHas aTTecTans Takke MPOBOAMUTCS MO OKOHYAHHIO (POPMHUPOBAHUS
KOMIIETECHITUH.

[Topsinok mepeBosia pEeHTHHIA, MPELYCMOTPEHHBIX CHCTEMOW OLICHMBAaHMs, IO AWCLMILIMHE, B
nATHOATUTHHYIO CUCTEMY.

Beicokuit yposens — 100% - 70% - oTimuHO, XOPOILIO.

Cpennmii ypoBeHb — 69% - 50% - y10BI€TBOPUTEITHHO.




Iloxa3zaTeab OIEHKH

Ilo 5-6aJIbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00J1a1a10T TEOPETUUESCKIUMU 3HAHUSIMU B TIOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUITMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATD 110
KaTerOpHsIM, pacCUnTaTh MOKa3aTeIH,
KJIAaCCHU(UITUPOBATH, pa3padbaThIBaTh MOJIEIIH,
JITOPUTMHU3HPOBATH, YIIPABIATh, OPTaHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYLIECTBISATh
OIICHKY PE3yJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TTOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUIIMPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTerOpHsIM, pacCUUTATh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
AITrOPUTMHU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH JOIYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1a10T OOUTMMH TEOPETUYECKUMH 3HAHUAMHU, YMEIOT
MIPUMEHSITh, UCCIICIOBATh, UACHTH()DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIIATD 110
KaTeropusiM, pacCUYUTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJIEIH,
aJITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BATh,
MJIAHUPOBATh MPOLECCHI UCCIIEOBAHUS, OCYILECTBISATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jomyckarorcs ommOKy, KOTOPbIE CTYACHT
3aTPYAHSIETCS UCIIPABUTH CAMOCTOSTEIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

001a1af0T HE MOJHBIM 00BEMOM OOIIUX
TEOPETUICCKIUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIIE0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTU3UPOBATh, PACHIPEIENATh [0 KaTETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu(hUIIMpOBaTh,
pa3pabaTeIBaTh MOJAEIH, AITOPUTMHU3UPOBATH,
VIIPaBJISATh, OPraHU30BaTh, TUIAHUPOBATH TIPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3YJIbTATOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYHO», «XOPOIIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.2 CopeprkaHue MPaKTHUECKUX 3aHATHH U 1aOOpaTOPHBIX paboT




Tewma 1. JlenoBple KOMMYHHUKAITUW: BUJIBI M (YHKITHH.

[lonsiTHe KOMMYHHMKAallUM B pa3JIMYHBIX HAayKaX: COLIMOJOTHUM, JIMHTBUCTUKE, IICUXOJOTUH.
CpaBHUTENbHBII aHANU3 MOHATHH «OOIIEHHE», «KOMMYHHUKALUS» U «MEKINYHOCTHBIE OTHOIICHUS.
Kommynukamus kak oOMeH wHpopMmarueid. [ToHsTHe KOMMYHUKAaTUBHONW KOoMmeTeHTHOCTH. CTpyKTypa
KOMMYHHMKAIIMOHHOTO Tpolecca. Tumbl AenoBbIX HaBblkoB. Crneuuduka AeI0BOH KOMMYHUKAIIHH.
XapakTepucTuka TOHSTUSL «IelioBas KOMMYyHHKauus». KoMMyHUKaTHUBHbIE KaHanbl. Kpurepun
KJ1acCU(UKALUY BUJI0B KOMMYHHKAIUI: 110 HAPaBJIEHHOCTH, IO ClI0c00y BO3HUKHOBEHUS, [T0 COCTaBY, 1O
MECTY, MO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKAIMU. OYHKIIUU JEIO0BOM KOMMYHUKAIIMH.
KomMMmvHuKanms kak dopma viipaiaeHUS opraHu3alyen

Tema 2. OGmieHue kak B3aumo/ielicTerue. KoMMyHHKAIMOHHBIN MpoOIIecC.

Crennuka npodecCHoHaIBHOTO JenoBoro obmieHus. KoHppoHTanus u COTpyTHUYECTBO B JICTIOBOM
mupe. MHrepakTuBHasa ¢pyHKuMA oO1eHUH B ynpasneHuu. [lozunun B o0menun. Teopust TpaHCAaKTHOTO
ananu3a D. bepna. [To3unmu B 001eHnN («POIUTEINBY, «B3POCIBIN» U «IUTA»). BO3MOXKHOCTH M 3HAUEHUE
TPAHCAKTHOI'O aHaJM3a B JIEIOBOM B3aUMOJEHCTBUU. « MaHUIYIATOPbI» U «AKTyaJl3aTOPbI» B JEJI0BOM
obmenun. Crparernu B3aMMOACUCTBHUS: K30eraHue, CONEPHUYECTBO, YCTYIKa, KOMIPOMHCC,
COTPYZHUYECTBO. BHYTpUTpyIIIIOBBIE M MEXTPYIIIOBBIE AUCKyCcCUU. DaKTOPHI IPUBICUEHUS U ITOIEPIKKH
BHUMaHusA. KoHTakT, mpuemsl ero ycraHosieHus. OOpaTHas cBsA3b (HEraTMBHas M IO3UTUBHAs) Kak
c110c00 KOHTDOJSA KOHTAKTA B Da3ropone. Ponb sMOaTuu v nedhIeKCHH B ICIOBOM OOIIICHUH

Tema 3. Ctunu pykoBoactBa. OcOOEHHOCTH KOMMYHUKATUBHON J€ATEIbHOCTH.

Pone pykoBomurens B jeArenbHOCTH npeanpusatus. [loHATHe M CyIIHOCTH CTWIA PYKOBOJICTBA.
CymHocTHast XapakTepUCTHKAa M OCOOCHHOCTH OCHOBHBIX CTHJIEH PYKOBOJACTBA: JEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MONYCTUTENbCTBYIOLINI. 3aBUCUMOCTb CTHJISL pYKOBOJICTBA OT CUTyaluu. TpeboBaHus K
JUYHBIM KauyeCTBaM pPYKOBOAMTENA TPYAOBOIO KOJUIEKTHBA. THIIBI JIMAEPCTBA B  KOJUICKTHBE.
ConmomMerpuyeckasi METO/IMKA MPU U3YYEHUU TPYIIOBBIX CBA3EH B TDYJIOBOM KOJJIEKTUBE.

Tema 4. Bep6asibHble 1 HeBepOaJIbHbIE CPECTBA AEI0BOI KOMMYHUKALIUH.

PeueBble cpeactBa oOmenus. Gakropel, 00yCIOBIMBAIONIME PEUYEBOE IIOBEACHUE U B3aUMOIIOHUMAHHUE.
Bunsl ciymanus. Ymenue gpopmynupoBats Mblcau. [Ipuunnsl, 3aTpyaHstomuye nepegady HHGopMarmi.
Bunel 3amedanuit um npueMbl UX HeWTpanusauumu. KoMMyHUKaTHBHbIE Oapbepbl: JIOTMUECKUM,
CTUJIMCTUYECKUH, JIMHIBUCTUYECKUHM, (oHeTnuyeckuil. I[loHATHE M copep)kaHME pEeueBOro STUKETA.
PeueBble KOHCTPYKTBI: 3HAKOMCTBO, IPUBETCTBUE, IIPOIIAHKE, [103paBJIEHUE, 0JIar0JapHOCTh, U3BUHEHUE,
npocs0a, coBeT, pexkoMmeHAanuud. OcoOEeHHOCTH oQuIMaNbHO-IeN0BOrO cTuist peud. IlpaBuna u
TEXHUYECKHE IPUEMBI «IIO3UTUBHOIO CIYIIAHUS». BHIbBI ClOylIaHWs: KPUTHYECKOE, 3MIATHYECKOE,
Hepe(iekcuBHOe, akTuBHOe  pediekcuBHoe. CrnocoObl  YCTaHOBJIEHUS ~ «OOpaTHOM  CBSI3U»:
paccipamuBaHue, BepOanu3alMs, OTpaKEHHE 4YyBCTB, pe3loMupoBaHue. HesepOanbHble cpencTBa
KOMMYHHUKAIMM U UX (QYHKIMU: JOMOJIHEHUE peuH, 3aMeIlleHHe peuH, Perpe3eHTalusl IMOIMOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHUYECKas cucTeMa 3HakoB. IIpokceMuka Kak Hayka O MPOCTPAHCTBEHHOM U
BpPEMEHHOW opraHu3anuu oomeHus. Opranusanus NpoCcTPaHCTBEHHON Cpe/ibl B J€I0BOM KOMMYHHKAIIUH.
3oHbl U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW Cpelbl Ul MparMaTU4ecKoW KOMMYHHKAIIUH.
Kunecuueckue cpeinctBa KOMMYHUKalMU. BusyanbHas cOCTaBiAOmas B MEXJINYHOCTHOM OOIICHMH.
DKCIpecCUBHOE TOBEJIEHUE B OOIIEHWU KaK BbIPAKEHHWE BHYTPEHHErO0 MHpa [EJIOBOTO 4YeJIOBEKa.
MumMHYecKre «KOJbD» SMOLMOHANIBHBIX COCTOSIHUN JIeNOBBIX MapTHEpoB. Takecuka — uHpopmanus oo
OCOOCHHOCTSIX PYKOIOXKATUH W TIOLETyeB B JieloBOM cpene. DU3MONOTMYECKHE CHMITOMBI JDKH
cobecennuka. lcnonp3oBaHue HeBepOaJbHBIX CPEACTB KOMMYHUKALIMM JJIsl TIOBBIIIEHUS JI€JI0OBOTO

OCTATY/CQ CTIOIIIIQATIIICT




Tema 5. KoHuHuKTHOE B3aMMOIEHCTBHE B IETTOBBIX KOMMYHHUKAITUSIX

ConnanbHbIi KOH(DIUKT: MOHATHE, KiIacCUpUKALUs, dTarnbl pa3BUTHI. Dopmynbl KOHGIUKTOB. Bumsl
KOH(MIMKTOreHOB. OTKpBITbIE W CKPBIThIE AeHcTBHS comepHUKOB. CTaausi paspelieHus: KOHQIIMKTA.
@opmbl 3aBepIICHHS: HAcWUJIHe, pazbeluHEHHe, npuMmupenue. Kaprorpadgus KOHQIUKTHOW CHUTYaIUH.
YcTpanenue npuuuH KOHQIIMKTA. 3aKOH dcKalaui KOHPIUKTOB. CTpaTeruu moBeeHUs B KOH(DIUKTHOM
curyaruu (mozxens Tomaca-Kumivena). [locpemHudecTBo, MEpPEroBOpPHI, KOMIIPOMHCC KaK CIIOCOOBI
yperyiaupoBanusi KoHGIMKTA. [le3uHTerpaTuBHbIe U MHTETPATUBHbBIC MOCIEICTBUS KOH(DIUKTA.
@opmanbHble ¥ He(hOpMalbHBIE OTHOLICHUS MEXAYy WICHAMH KOJUJICKTHBA. OJKOHOMHYECKHE
MIPOTUBOPEYUS] KaK HMCTOYHUK KOHGiHKTa. ColmoMeTpuyeckass METOAMKA MPU U3YUYEHUU TPYIIOBBIX
CBA3EH B TPYJOBOM KOJUIEKTHUBE.

[IpuurHBI W OCOOCHHOCTM TPOTEKAHHsS COLUAIBHO-TPYAOBOr0 KOH(IuKTa. Moaenu paspereHus
KOH(MJIMKTOB Ha TMPEANPUSATHU ([IEJIOBOM CHOp, ICUXOJOTMYECKUI aHTaroHus3M, QopMain3anus
oTHOWEHNH). TUIBI IOBEACHHUS JTI0/IeH B KOH(DIMKTHBIX cUTyanusx. [IpaBoBbie OpMbI peryaupoBaHHs
TNVIORKIX OTHOIIEHUN HAYeHUe I(m-whm/n(”m R (hVT—IT(TTT/TﬂI—TT/IﬂﬂRHHT/IT/I ONTAHURATTINNI

Tema 6. IIpaBuia genoBoro odmeHus "mo-epTukanu” u "mo-ropusontanu’. UMUK J€T0BOTO YeIoBeKa.
[TpaBuna moBeneHMs MO - BEPTUKAIN (PYKOBOAWTENb-MIOMYMHEHHBINA) U 1O - TOPU3OHTAIN (KOJulera -

KOJIJIera).
Nmumx nenoBoro yenoBeka MUK Kak CpefCcTBO AeI0BOMH KOMMYHHUKauu. CTpyKTypa, BUABI UMUJKA.
CaMomnpe3eHTalus. dopmupoBaHue MOJIOKHUTEIHHOTO UMHJDKA JIeJTIOBOTO YeNoBeKa.

OdunuanbHO-1€T0BON CTUJIbL KaK OCHOBA JIeJI0BOM KOMMYyHHKauu. mumkupoBanue. KoHuenrtyanbHble
moAXoAbpl K m3ydeHuro mmupka. llenHoctHple QyHkiuun umumka. COBpeMEHHasi TUIIOJIOTHS HUMHIKA.
TexHonorun umMuKUpoBaHus. Mozenu noseneHus. TenecHbld UMUK, BHEIIHUN BUI COTPYIHMKA.
Oco0OeHHOCTH JIEJIOBOTO ATHKETA. YTpaBJICHYSCKass M KopriopatuBHas dTHKa. COBPEeMEHHBIE HOPMBI U
ATAJIOHBl YIPABICHUYECKOTO B3aUMOJICHCTBUS. DTUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOEHHOCTH H
oTnuums 1o BeaeHuto. OpraHm3aius BpeMeHH AeNIOBOro 4enoBeka. OpraHusamnus 3aBTpaka, obema u
[V KMHA B JICTOBBIX KOMMVHUWKAITUAX qTI/IKeT KAK TEXHONOTHUA JCITORBROTO nﬁmem/m

Tewma 7. @akTOpBI, BIUSIONINE HA JICTIOBOC OOIICHUE.

ConunanbHO-KyJIBTYPHBIEC pa3IiMuvs MapTHEPOB MO0 KOMMYHUKAIMU. Bo3pacTHbie 0COOCHHOCTH JTUYHOCTH.
BrnusiHMe TeHIEpHBIX pa3Muuii Ha Mpolecc OOMmEeHHs. Y4YeT THma TeMIEpaMeHTa B JEJIOBBIX
KOMMYyHHKaIusx.  [IposiBlieHne  OCOOCHHOCTEH  Xapakrepa B JCJIOBBIX  KOMMYHHKAIUSX.
[Icuxonoruveckue TUMBI AENOBBIX MapTHEPoB. CriocoObl 00meHus ¢ "TpyaHbsiMu moapMu".  «PoneBoe»
B3auMoeiicTeue. [lcuxonorndyeckue mpoodsieMbl EI0BBIX KOMMYHHUKAUKA. CoIMaNbHBIC OXUIAHUS, UX
DOJb B JEI0BOM OOmIeHHH. MexaHM3Mbl B3aMMONOHUMAHKS B OOIIEHUN (MIeHTUMOUKAIIH, dMIATHS,

Tema 8. ®opMbI 1€710BBIX KOMMYHHUKALUH.

Tpagunuonnsie (Gopmbl Je10Bol KOMMyHHKanuu. JlenoBas Oecexa kak camasi uMcnonib3dyemas (opma
nenoBoro obmeHus. Bupl nenoBsix 0ecesl 1 0COOEHHOCTH MX OpraHu3anuu u nposeaeHus. CoseriaHue
Kak (hopMa J1€710BOM KOMMYHHUKAIlMU U MPUHATHS KOJUIEKTUBHOIO pelieHus. lleperoBopbl, OCHOBHBIE
noHatus. [IpuHnunel noBeaeHus Ha neperopopax. Kauectsa, HeoOxoaumMele neperopopiuuky. [lonroroska
k ieperoBopam. [Ipornecc neperoBopos. CriocoObl B3auMoAeHCTBHS B ieperoBopax. CTpaTeruu noBeAeHUs
B JIEJIOBBIX IeperoBopax. MaHMNyIsSUMM B OOINEHHMM W MX XapaKTepUCTHKU. PedeBble mpaBuia u
0c00eHHOCTH Tesle(hOHHBIX PA3TOBODOB.

7.3. ConeprkaHue caMOCTOATEIbHOW paboThl

Tema 1. [lenoBble KOMMYHUKALUU: BUIBI U QYHKITUH.

KommyHuKanust kak oObEeKT HaydyHOro ucciemoBanus. IIpobimema mpeamera TEOpHUH KOMMYHHKAIHH.
OcCHOBHBIE 3Tambl Pa3BUTHS TEOPUH KOMMYHUKalUU. CTpyKTypa KOMMYHUKATHBHOTO 3HAHUS U YPOBHU
0000111eHUST KOMMYHUKAaTUBHOT O 3HaHUs. Crienuduka 3aKOHOB M KaTeTOPH TEOpUU KOMMYHUKAIUH. Poib
KOMMYHHKAIIMM B HH(QOPMAIIMOHHOM MpocTpaHcTBe. CUCTEMHBIH MOAXOA B TEOPUH KOMMYHHKAIUH.
MecTo TeOpUM KOMMYHHMKAIMU B CUCTEME COLMOJIOTMYECKOro 3HaHuA. VccnenoBanne KOMMyHUKAlMK B
¢unocopun, conuaibHON MCUXO0JIOTUH, JUHTBUCTHKE. Kynbryponoru, 6uonoruu. H. Jlyman o ponu
KOMMYHHKAIIMH B COBpeMEHHOM o01ecTBe. KommyHHKaIMst 1 00IIeHHE KaK KITI0UeBble KAaTErOpUU TEOPUHU
koMMyHHKauu.[[pobiema cooTHOIIEHHs] MOHATUN KOMMYHUKalMs U oOmeHue. Hayunesle moaxoasl K
pa3pELICHUTO MpOOJIEMBI: OTOX/IECTBIICHUE JTAHHBIX MOHSTUI (JI.C.BeiroTckui,
B.N.KypbatoB,A.A.JleoutbeB), pasnenenne mnoustuii (M.C.Karan. ['.M.AnapeeBa, A.B.Coxoios,
MOHATHE KOMMVHHUKAIIMHN KaK HHGODMAIIMOHHOTO 00MeHa




Tema 2. O6meHue kak B3anmo/ielicTere. KoMMyHHKaIMOHHBIN MpoIiecc.

OOmienne Kak B3auMoJIeHCTBUE. VHTEpaKTUBHBIN, KOMMYHHKATHBHBIM W TEPIENTUBHBIA AaCIEKThHI
oOmenus. JIMYHOCTHO-OPHUEHTUPOBAHHOE H  COIMAIBHO-OPHEHTHpPOBaHHOE obOmieHue. Crnenuduka
poecCHOHAEHOTO IETIOBOT0 OOIIEHUSI B HOBBIX IKOHOMUYECKUX YCIOBUAX. CaMOOIIEHKa U MOTHBAIIHS
K yCHexXy B YCJOBHUSX KOHKYpPEHTHOW OophObl. KoH(ppoHTAamuMs M COTPpYAHHUYECTBO B JICIIOBOM MHpE.
WNuTtepakTrBHAsS QyHKIHS OOLMIEHUH B ypaBieHUU. OpraHu3amus COBMECTHOMU AesaTenbHOCTH. [lo3unmu B
obmenunu. KomMmyHukatuBHbie posd. CuTyalluu  B3aWMOJICHCTBHSI:  COLIMAJIbHBIC,  IIEJIEBHIC,
ncuxojorudeckne. «MaHUMYISATOPBI» U «aKTyalu3aTopbl» B AeloBoM oOmieHnn. Crpareruu
B3aUMOJICHCTBUS: M30€raHue, COIMEPHUYECTBO, YCTYIKAa, KOMIIPOMHUCC, COTPYAHHUYECTBO. Buasl cropa.
KomMMyHUKaTHBHBIE THUIBI YYaCTHUKOB B3aWMOJICUCTBUS U TEXHUKH IPEOJOJCHHS HECOBMECTUMOCTH.
[IpuHATHE KOJUIEKTUBHBIX PEIICHUH B YCIOBUAX HEONMpeneneHHOCTH. [IpuHimmnel 3dQexkTHBHOTO
B3aUMOJCHCTBUSA.  MeETOAbl  TCHEpUPOBAaHUA  HACH:  OpPEHHCTPOMHUHI, CHHEKTHKA,  JeTb(H.
BuyTpurpynmnoBbsie ¥ MEXIPYIIOBbIE AUCKYCCUU. MeTOAbl aKTUBALIMU MBICIUTEIBHON IEATEIHHOCTH.
dakTopsl MPUBICUEHUS M TOIJACPKKHM BHHMaHHSA. METONbl aKTHBHOTO OOYYCHHS W Pa3BUTHA,
(hOpMUPOBAHHE CUTYATUBHOTO M CTPATETUUYECKOTO MbIIUICHHS. CHITHE CTEPEOTHIIA U MOJICIH Pa3BUTHUS
HOBOTO TpoOaeMHoro BuaeHus. [lepuentuBHas GyHKIMs OOIIeHUS B yrpaBieHuU. KOHTaKT, mprueMbl ero
YCTaHOBJICHUS. Y CTAaHOBKH U MX BJIMSHUE HAa KOHTAKT. YTPABJICHUE KOHTAKTOM B AUAJIOTE, B IUCKYCCHUH.
TpenupoBka U TpaBuiIa cooOIeHuss oopaTHOU cBsi3u. OOpaTHas CBsI3b (HEraTUBHAS M MO3UTHBHAS) KaK
croco0 KOHTPOJIS KOHTAKTa B pa3zroBope. [Ipobiembl HaxoxkIeHus B3auMornioHuManust. Kpyru oOrieHus u

MNODIIIA IIOIIINAQIITIC

Tema 3. Ctrn pykoBocTBa. OCOOEHHOCTH KOMMYHUKATHBHON JCSITEIILHOCTH.

[Icuxonoruyeckre 3aKOHOMEPHOCTH YIpaBlIeHUYECKOW neaTenbHocTH. KauecTBa pyKOBOAUTENS U CTUIIH
pykoBojcTBa. Ponb pykoBogutens (3Kcneprt, NpeCTaBUTENb, AUKTATOp, cynabs). llocraHoBka nene.
[TonroroBka u mnpuHsATHe peuieHUil. KoHTponb 3a [eATenbHOCThIO MOAYMHEHHBIX. [lpeamochuiku
YCHENIHOM  JIeATeNbHOCTH  opraHu3anuu.OCOOEHHOCTH KOMMYHUKATHUBHOM  JI€SITEIBHOCTH B
opranuzanuu. MHpopMalMOHHbIE KOMMYHUKAIIMM, TPAHCIOPTHBIE KOMMYHHKAIIMH, TPY30BBIE H
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMK OO0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpraHHU3alUH.
Kommynukamus kak QyHKUMs yrpaBieHus opranuzainueil. MHbopmanuoHHble B3anMOJCIHCTBHS, B
KOTOPBIE JIFO/IM BCTYMAIOT IPU BBIOJHEHUN CBOMX (DYHKIIMOHAIBHBIX OOSI3aHHOCTEH WJIM JOJKHOCTHBIX
uHCTpyKUMiA. KoMMyHUKalnuu BHYTpEHHEH yHOpSAJOYEHHOCTH OpraHMU3alllH, COTJIAaCOBAHHOCTH,
B3auMoJeiicTBus Oonee win MeHee JUP(EpeHIMPOBAHHBIX M ABTOHOMHBIX 4YacTed IIEJIoro.
KoMMyHHMKaTHBHAasE COBOKYIIHOCTh IPOLIECCOB WJIM JEHCTBHMM, BeIylMX K OOpa3oBaHUIO U
COBEpIICHCTBOBAHMIO B3aMMOCBS3€M MEXIy 4YacTIMU LeJoro B oOpraHuzauuu. PasHoBHIHOCTH
KOMMYHHKAIMi B opraHu3anuu. CHCTEMHOCTh OpraHU3alMOHHBIX KOMMYHUKaiui. KoMMmyHukanum

BHYTpEHHEH, BHEIIHEHW, aJMUHUCTPATUBHON, KOHKYPEHTHOM, OOIIECTBEHHOH Cpelabl OpraHu3alliHu.
XanaxKTenucTUuKU KOMMVHUKATURHION CNETIRT ONTAHIRATTIILL MbDonvanrurie 11 HP{}\DI’“\/{Q IIEHEIC




Tewma 4. BepOanbsHbie 1 HeBepOaIbHBIE CPEJCTBA AEITOBOM KOMMYHHUKAITUH.

Caymanue u npobiembl moHuMaHus uMHGopManuu. [IpaBuia W TeXHUYECKHE MPHEMBI «IIO3UTHBHOTO
ciyliaHus». Bupl cioynanus: HarpaBleHHOE KPUTHUYECKOE, IMIIATHYECKOE, HEpe(IEKCUBHOE, AKTUBHOE
peduexcuBHoe. CrnocoObl yCTaHOBJECHUS «OOpaTHOM CBSI3W»: pacclpallMBaHue, BepOanu3aius,
OTpa)K€HHE YYyBCTB, pe3tomupoBaHue. Ponb (uiabTpoB B mpouecce ciymanus. TexHuka 3aJaBaHMs
BOIPOCOB M OCOOEHHOCTH TOHUMAHHWS PEUEBBIX KOHCTPYKLHMH. BoOmpocsl Mo copepikaHUio IeIOBOM
KOMMYHHUKaMU. OTKpBITbIE, 3€pKaJbHBbIE U OINOCPEIOBAHHbBIE BOIPOCHl IPHU KOHCYJIBTHUPOBAHUH U
cobecenoBanuu. KoppekTHble M HEKOPPEKTHBIE BOMPOCHI. IMpaBWia 3aJaBaHUs BOIPOCOB JIEJIOBBIM
napTHepaM M IpUEMBbl IPEOAOJIEHUs BO3paxeHUH. D((eKTHBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
Ilcuxonoruyeckue IMpUEMBbl «yX0la» OT OTBETOB. AHAJIM3 CUCTEMbI CilyllaTens. XapaKTepUCTUKU
«3¢¢exTuBHOrO» ciuymarenas — naptHepa. CrocoObl COBEPLICHCTBOBAHMS CIYIIATEIbCKUX HAaBBIKOB.
VYcrHas koMMyHMKanus. OyHKIMM €CTECTBEHHOro s3blka W pedd. dakTopbl peyeBOro MOBEINEHUS U
B3aMMOIIOHMMAHUSI KOMMYHHKAHTOB: KOMMYHHKATHBHAas KOMIIETEHTHOCTb, COLMaJbHAsl CHUTYyalus,
COLMAJIbHBIE POJIM, KOMMYHHKATHUBHbBII KOHTEKCT, 3THOKYJIBTYpPHbIE OCOOEHHOCTH, KOMMYHUKAaTHBHAs
ycraHoBka. [ToHATHE KOMMYHHKAIMOHHBIX O0apbepoB. CyIIHOCTb, OCOOCHHOCTH, MPUYUHBI U YCIOBUS
BO3HUKHOBEHUSI TEXHUYECKHUX, MEXBI3bIKOBBIX, COLMAIBHBIX, IICUXOJOIMYECKMX OapbepoB B
KOMMYHHUKAIIHOHHBIX Iporeccax. BepOanbHble KOMMYHUKAIIMH HOCPEICTBOM YCTHBIX W HMHCbMEHHBIX
cooOuieHnit. YcTHas nepejadya HHGOpPMALUU B IPOLIECCE PEUYEBOr0 MAIora, COBEIIaHus, 1eperoBopoBs,
npe3eHTanmii, TeneGoHHOro pasroBopa. IIMCEMEHHBIE KOMMYHHKAIMH: JOKYMEHTBI, MPUKAa3bI,
pacropshKeHHsl, HMHCTPYKLUUHM,  I[HUCbMEHHble Yyka3aHua.  CoBpeMeHHass CHUCTeMa JIOKYMEHTHOMH
KoMMyHHUKaIuu. CTpyKTypa JOKYMEHTAIBHO KOMMYHHUKAIIMOHHOW cHUCTeMbl. OCHOBHBIE HMHCTHTYTHI
JOKYMEHTHOW KOMMYyHMKanuu. CyIHOCTb, OCOOEHHOCTH U (PYHKUUHU 3JIEKTPOHHOW KOMMYHHKALIUU.
I'moGanu3anusi KOMMYHHKAIIMOHHBIX IPOIECCOB B commyme. Mecrto MHTepHETa B CHUCTEME CpPEICTB
COBPEMEHHOM COLMANIbHOM KOMMYHUKAIUH.

HeBepOanpHbple KOMMYHUKAIIMM TOCPEICTBOM S3bIKAa TEJIOABIDKEHHH M TapaMeTpoB pedd. SI3bIK
TEJOABWKCHUM — TJaBHBI KOMIIOHEHT HeBepOaJbHBIX KOMMYyHHMKanMid. Opnexia, OCaHKa, MKECThl,
TEJIOABIKEHHS, (pUTypa, 1mo3a, BEIpAKEHHUE JIMIIA, KOHTAKT IJ1a3aMH, pa3Mep 3pauykoB, PACCTOSHUE MEXKIY
ropopsmuMu. [lapameTpbl pedyn Kak KOMIIOHEHT HeBepOaJbHBIX KOMMYHHUKAIMIl: MHTOHAIUS, TEMOp

Tema 5. KoH(aukTHOE B3aMMOCHCTBUE B ICIIOBBIX KOMMYHUKAIUSIX

DKOHOMHYECKHE MPOTHUBOPEUMs KaK UCTOYHUK KOH(DIUKTOB B opraHuzanuu. [IpyuuHbl 1 0cOOEHHOCTH
MIPOTEKAaHUs COLMAIbHO-TPY10BOro KoH(pukTa. [londarue nuuamuku  koH@uukra. CooTHOIIeHUE (a3 U
sTanoB KoH(puukra. Popmyna koHuukra. Kondmukrel tunma A, b, B. Buabl koHQIUKTOreHOB.
Opycrparnus. Unentudukanus. [MpenkondnukrHas cragus. MoTuBbl cTtopoH. biokupoBanue cramuu
pa3BuTHs KOHGIMKTA. MHIMAECHT. OTKPBITHIE U CKPBITHIE JeHCTBUS CONEPHUKOB. [IoHsATHE «KpUTHUYECKON
TOYKM». BhIsBIEHNE pecypcoB IPOTUBOOOPCTBYIOUMX cTOpoH. CTaaus paspeuieHus: KoHpiaukTa. @opmMbl
3aBepILEHHs: HaCUJINe, pa3beinHeHne, npumupenue. Kaprorpadus KOHQIUKTHON cuTyaluu. Y cTpaHeHne
NpUYMH KOHQuMKTA. HacuibcTBEHHBIE METO/IbI pelIeHUs] KOHQIIMKTOB. 3aKOH ACKalallud KOHQIMKTOB.
Crparerun mnoBefieHUss B KOH(GIUKTHON curyauuu (Monxenb Tomaca-Kwinmena). Moaenu pasperieHus
KOH(JIMKTOB Ha MPEANpUATUU (JIeJIOBOM CHOp, TICHUXOJOTMYECKUIl AaHTaroHu3M, Qopmain3anus
oTHOWIEHUH). Tumnbl NoBeAeHUs Mo/1el B KOHDIMKTHBIX cuTyanusx. [IpaBoBbie hopMbl peryaupoBaHUs

TPYJOBBIX OTHOIIEHUH. 3HaUeHHE KOH(IIMKTA B (PYHKIIMOHUPOBAHUM OpraHu3auuu. J(e3suHTerpaTuBHbIE
U MHTECNATURHEIE TOCTENCTRUS KOHMTUKTA




Tewma 6. [IpaBuna genoBoro odmenus "mo-BepTukanu" u "mo-ropuzontanu". UMUK 1e10BOT0 YeIoBeKa.
Poine paBuit oOmieHus B 1enoBoi xxu3HU. [loBeneHyeckuii n peueBoit aTuker. Ih(eKTbl BOCHpUATHSL.
OTUKET IpU BCTpede: MNPEACTABICHUE, BU3UTHBIE KAPTOYKH, HAYAJIO JEJIOBOTO PAa3roBOpa. IJTUKET
JIEJIOBOTO KOHTAKTa IIPU JI€JIOBBIX BCTpEUaxX M INpHUEMax, Ha COBELIAHUAX. DTHKA U ITUKET B OTHOLIEHUX
PYKOBOIMTENSA M NOJYUHEHHBIX, MYXYUH W JKCHIIMH BHYTPU KOMIIAHMM. OTUKET INPU IMPOBEICHUU
neperoBopoB. BeIOop u npenogHeceHne CyBEHUPOB U MMo1apkoB. HarmoHanbHbIe 0COOCHHOCTH MPOTOKOJIA
U DTHUKETA.

KomMMmyHHMKalMOHHBIE  cOOOIIECTBAa BHE- M BHYTPH  OpraHuM3auuu. Tumbsl  KoHpuUrypauui
KOMMYHMKAI[MOHHBIX CE€TEH B MaJbIX rpynnax. /[eloBoi 3THKET B CETEBbIX KOMMYHHUKaUusaxX. BiusHue
oucHOro MpoCTpaHCTBA HA BHYTpPEHHHME KOMMYyHMKauuu. Co3gaHue YCIOBUI B KOMIIAHUM JUIS
HepopmanbHOro obienus. On-line cepBuckl.

ITonarue ummxa. KauectBa, (opmupyromue HUMHIXK: KadecTBa, MO3BOJISIIOIIME HPABUTHCS JIIOIAM;
KayecTBa, (OpMHUpyeMble B TMPOLECCe BOCHUTAHMUA M OOpa30BaHMSA; KAuecTBa, CBS3AHHBIC C
npodeccuoHanbHBIM ONbITOM. IloHsATHE «MOnenp noBeneHUs». Mozenu MNOBEICHMs: 3TUKETHbIE U
cTparernueckue. Kpurepuu BbiOOpa MOZENN IOBEIEHUS: HPABCTBEHHAs O€3yNpPEYHOCTb, COOTBETCTBUE
3aKOHY M YCTAQHOBJIEHHOMY B OOILECTBE MOPAAKY, Y4€T KOHKPETHOM CHUTYyalluH, 1eJlb, CAMOKPUTHYHAs
OlLIEHKa, IEHJAEpHas WJIAEHTUYHOCTb. TeNecHbIi MMHIK: OCAHKa(IIOJIOKEHHE TOJIOBbl M IIEH, IUIEYH),
MOXO/IKA, JIUIIO, B3MJIA/. TpeboBaHus K BHEIIHEMY BUIY. DCTETHUECKas JeraHTHOCTh. [lcuxonornyeckas
aneraHTHoCTh. IloHsiTue «TakTMKa OOwWEeHUs». TpeboBaHuss K TakTUKe OOImeHus. MexaHu3Mbl
IICUXOJIOTMYECKOr0 BO3ACUCTBHS: IPUBA3AHHOCTD, CUMIIATHSL, JJOBEPUE, YBaXKEHHUE. IMUIIK U €ro BIUsHNE
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Tema 7. @akTOphI, BIUSIONINE HA JICTIOBOE OOIICHHE.

[TonsTue xapakrtepa M TEMIIEpAMEHTa B IICUXOJOTHHM, MX BO3JICHCTBHE Ha IMPOLECC KOMMYHHUKALIHUH.
CratycHble pa3nuyusl MEXIy CyObeKTaMH KOMMYHHKAIMOHHOTO mporecca. Cremnuduka oOumeHus
MPEACTABUTENCH Pa3HBIX BO3PACTHBIX TPYII. YYET TEHAEPHBIX OCOOEHHOCTEH CTOPOH OOIIEHUS.
[IposiBneHue uepT xapakrepa B J€IOBbIX KOMMYHHUKAUUIX. THUIbI Jen0BbIX mapTHepoB. "Tpyansie nroaun"
U CcrnocoObl KOMMYHHKanuu ¢ HuUMH. «PomeBoe» B3aumopeiictBue. I[lcuxonornyeckue mpoOIeMbl
JIeNIOBBIX KOMMYHHUKanui. CouuanbHble 0KHJIaHUS, UX POJb B JenoBoM oOmieHuu. Ilcuxonmoruueckue
MCXAHHW3MbI B3AUNMOIIOHUMAHHUSA B O6HI€HI/II/I.

Tema 8. @opMbl AEIOBBIX KOMMYHUKALIUM.

dopMbI JIETTOBBIX KOMMYHHKAIIMI: JeoBasi Oecesia, eI0BOE COBEIlaHMe, JeoBas BCTpeua, coOpaHue u
T.I. ANTOPUTMBI KOMMYHUKAaTUBHOTO TIOBE/IEHUS ¢ COOECETHIUKAMU PA3IMYHBIX TICUXOJIOTHYECKUX THUIIOB
U KpUTepuu uX BbIOOpa. CHUTyalluM LEIEeBOro, COLMAIBLHOTO M IMCUXOJIOTMYECKOr0 B3aUMOACHCTBHUSL.
KoMMyHHKaTHBHBIE pONH CyOBEKTOB OOIIEHHA. YPOBHU MPABOBOTO, HPABCTBEHHOT'O OOIICHHS,
MaHUIYJIUpPOBaHus, «pediaexkcuBHON urps». IlyOnuunoe BricTymiieHue. Cnenuduieckie 0cOOEHHOCTH
peun: uHboOpMalMoHHas, yoexaaromas, modyxaarimas peud. Ctpax myOJIUYHOTO BBICTYIUICHUS U MIYyTH
€ro mpeojoyieHus. MexaHu3Mbl U MPAKTHYECKUE MPUEMbl 3aBOCBAHHS BHUMAaHUS ayauTOpuu. JlemoBas
MOJIEMUKA: CIOp, Ae0aThl, TUCKYyCCHH, TTpeHus. [103uIInu yuacTHUKOB MOJIEMUKH U ITpaBHUjIa UX MOBEICHUS.
[Icuxonoruveckre MPUHIIKIILI TOJIEMUKH. PedeBbie 000pOTHI Kak BBIPAKEHHE IMOIIMOHATFHBIX YCTAHOBOK
JICTIOBBIX TIapTHEPOB. YJIOBKH, COMHUTEIBHBIE TPHUEMBI U «XHUTPBIE» apPTyMEHTHI IS peau3aluu
KOMMYHUKATUBHBIX HAaMEpPEHUN YYACTHUKOB TMOJEMUKH. TeXHHMKa MPOAYKTUBHOM apryMeHTAIUH.
KoncynpTupoBanue u Tene@oHHas KOMMYHUKAIMS B padoTe ¢ KiaueHTaMu. [Icuxosiornueckue acreKThl
TeneOHHbIX Oecel W KOHCynbTanuid. PeueBble knuiie W curHanmel ycnexa. [Ipuembl ObIcTporo
YCTaHOBJIICHUSI KOHTakTa. l[lcmxomornueckas TexHWKa yOexmaromero BosaeucTBus.  [IpeseHTarum.
[TogroroBka K mpe3eHTAlMd M TCHUXOJIOTMYECKUE IMpUeMbl NpoBeAeHus. llcuxonormyeckue mnpUeMbl
3aBOCBAHUS M COXPAHEHHUS JOBEpUsl B JENOBBIX Kpyrax. CTpyKTypa KOMMYHUKATHBHBIX TPOTPaMM U
TEXHUK BJIUSHHS Ha JroJed. IIcuxonornyeckuii 1 COUMAIBbHBIA TPOTHO3 KOMMYHUKATUBHBIX JEHCTBUM.
Buapl mparmatuueckoii KOMMYHUKAITUU B TIPAKTUKE yipaBiieHus [leperoBopsl B ynpaBieHUN: HaMEpPEHUS
1 0)KHJIaHUS; Ipecc-KOoH(epeHITNH Kak criocod GopMUpOBaHUs ITyOTUIHOCTH U PEHOME; KKPYTIIBIE CTOIIBI
st mocTxkeHuss A((PEeKTUBHBIX KOMMyHHKanuid. Kputhka u skcmeptuza B MpodecCHOHATBHOMN
nesitenbHOCTH. [lcuxonornueckue npruemMbl HEUTpANU3alUK arpecCUU U CHATUS HAMPSKEHUS B JIEJIOBBIX
OTHOIIEHUAX ympaBieHus. KOMIUIMMEHTHI W KOHTPKOMIUIMMEHTHI B  JICJIOBOM TAapTHEPCTBE.
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7.3.1. IlpuMepHBIE BOMPOCHI AJIsi CAMOCTOSITENILHOM MOATOTOBKH K 3a4€Ty/IK3aMEHY
npuioxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl MO JUCHUUIUIMHE JJI CAMOCTOATEIbHOW TIOJATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedenpb KypcoBbIX paboT
He npenycmoTpen PII

7.4. DnekTpoHHOE MOPT(OIHO 00yUIAOIIETOCS
K.p. HE pa3MeIarTCs

7.5. MeTtoanyeckue peKOMEH AU 10 BBIMOJHEHUIO KOHTPOJIBHOU PabOThI
KonTponbnas pabota PII He mpenycmoTpena

7.6 Metoanyeckre peKOMEH/IAIlluH 110 BBIIIOJIHEHUIO KypCOBOM paboThI
y4eOHBIM IIJIAHOM HE MPEAYCMOTPEHO

8. OCOBEHHOCTHU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMU 3IOPOBbS

Ilo 3aaenenuto cmyoenma

B mensix MOCTYMHOCTH OCBOCHHSI MPOTPAMMBbI JJisi JIMII C OTPAaHUYECHHBIMH BO3MOXHOCTSIMU
3JI0pOBbS MPU HEOOXOIUMOCTH Kadeapa o0ecrieunBaeT CIeayIoUe YCIOBUS:

- 0COOBI MTOPSITIOK OCBOCHUS TUCHUTIIIMHBI, C YI€TOM COCTOSIHUS UX 3/10POBbS;

- DIIEKTPOHHBIE 00pa30BaTENIbHBIE PECYPChl MO IUCHUIUIMHE B (opmax, aganTHPOBAHHBIX K
OTpaHUYCHUSIM UX 3/I0POBBSI;

- W3y4YEeHHE TUCIUIUIMHBI 10 MHAWBHUIYaJTbHOMY y4e€OHOMY IJIaHy (BHE 3aBUCHMOCTH OT (POPMBI
oOyueHus);

- DIIEKTPOHHOE OO0y4eHHe U [AUCTAHIMOHHBIE O00pa30oBaTENbHBIE TEXHOJOTHUH, KOTOPHIE
MpelycCMaTpUBal0T BO3MOKHOCTH MpUeMa-Tiepeaud HHPOpMAIH B TOCTYIHBIX JJIsl HUX hopMax.

- goctyn (ymaJdeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODPMAIIMOHHBIM CTIPABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/IL.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHOW YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM JJ1sI OCBOEHUSI AMCOUATLINHBI
Caiit 0ubdmorexn YpI'ly
http://lib.usue.ru/

OcHoBHas IuTEepaTypa:

1. KpuBokopa E. U.. JlenoBble KOMMYHHUKAIMK [DIEKTPOHHBIA pecypc]:yueOHoe mocodue amns
CTYJEHTOB BY30B, oOy4aromuxcs rno crnenuanbHocTi 080502 "DxoHOMUKaA U yIIpaBlieHUE Ha IPEIIPUITUN
cheppl  obcmyxuBanus'. - MockBa: HWH®DPA-M, 2016. - 190 c¢. — Pexum pgocryma:
http://znanium.com/go.php?id=518602

2. MatBeeBa A. U., CapamynbiieBa A. B.. JlenoBas stuka:yue6Hoe mocodue. - Kazanb: byk, 2018. -

359 c.

3. 3antnernunoBa P. A., MarBeeBa A. U., CapanynsiieBa A. A.. [lenoBas sTuka [DIeKTPOHHBIN
pecypcl:mpakTUKyM JJsi CTYACHTOB BCeX HampaBieHuid u ¢opm oO0yueHus. - ExarepunOypr:
[M3naTenbcTBO YpI'DOV], 2014. - 52 c. — Pexxum JIOCTYyTIA:

JlonoJiHUTeIbHASA JINTepaTypa:



1. baunbix I'. A., Kopuunsuesa E. I'., Kyspmuna O. B., MsitacoBa O. B., Pymsnnesa O. B.,
Kysemuna O. B.. Ilcuxonormdeckue OCHOBBI TPO(YECCHOHATBLHON JEATENHHOCTH [DIEKTPOHHBIN
pecypc]:yaebHoe mocobue. - Exkarepunoypr: [M3mparensctBo YpI'DV], 2018. - 207 c. — Pexxum mocrymna:
http://lib.usue.ru/resource/limit/ump/19/p491773.pdf

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIFOUASI IEPEYEHD
JIMOEH3UOHHOI'O TIPOI'PAMMHOI'O OBECITEYEHUSA U UHO®OPMALIUMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAH KYPCOB, HCITIOJIb3YEMBIX ITPH
OCYUECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
IlepeyeHb JMIIEH3MOHHOE POTPAMMHOE O0ecriedeHue:

Microsoft Windows 10 .Axt npenocraienus npas Ne Tr060590 ot 19.09.2017. Cpok aeiicTBus
munenn 30.09.2020.

Ilepeuennb HHGOPMAIUOHHBIX CIPAaBOYHBIX CHCTEM, pecypcoB UH(GOPMALIMOHHO-
TeJIEKOMMYHUKANMOHHOI ceTH « AHTEepHET»:

CnpaBouno-nipaBoBas cuctema ["apant. Jlorosop Ne 58419 ot 22 nexabpst 2015. Cpok neicTBus
JIMIIEH3UU -0€3 OTPaHUYEHUs CPOKa

11. OMUCAHUE MATEPUAJILHO-TEXHUYECKOM BA3bIL, HEOEXOJIUMOM JIJIsI
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOHECCA 1O AUCHUIIJIMHE
Peanu3zanus yueOHOM JUCLIATUIMHBI OCYILECTBIISACTCS c UCIIOJIb30BaHUEM

MaTepuaIbHO-TeXHUUYecKoi 0a3pl YpI'OV, oOecneunBaroiell NpoBeAeHUE BCEX BUI0B YUEOHBIX 3aHATHIM
Y Hay4YHO-HMCCIIEeI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YUarOIUXCA:

CrneunanbHble TOMEUIEHUS MPEICTABISAIOT COOON y4yeOHbIE ayAUTOPUU AJIs MPOBEACHMS BCEX
BUJIOB 3aHITUH, IPYNIOBBIX U MHIUBUYaJIbHBIX KOHCYJIbTALUHN, TEKYIIETO KOHTPOJIS U IPOMEXYTOUHOM
aTTecTaluu.

[Tomerienus Ui caMOCTOATENBHOM pabOThl 00YUYaIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTbIO MOAKIIOueHUs: K cern "VHTepHer" M obOecrieyeHHMEM JOCTyla B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTensHyIo cpeny Ypl V.

Bce nomemnieHuss  yKOMIUIEKTOBaHbl — CHEMATU3UPOBAHHOM  MeOENbl0 U OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEN0O00pYAOBaHHEM (MH(OPMAIMOHHO-TEIEKOMMYHUKALMOHHBIM,
HUHBIM KOMIBIOTEPHBIM), JOCTYIIOM K MH(OPMalMOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMAaM,
3JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl TpeAcTaBieHus ydyeOHoM uHpopManuu O0IbIION
ayUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THIA NPE3EHTAMU M JpYyrue ydeOHO-HarjsiaHbIe
TOCOOUS. OOECTIEUURAIOITIUE TEMATUUECKUE UTTTHCTNATIVN.



