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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

dI'oC BO denepanbHbIN TOCYIapCTBEHHBIA 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHwus - OakanaBpuat o HanpasieHuto nmoarorosku 40.03.01
IOpucnpynenmnus (nmpukaz Munooprayku Poccun ot 13.08.2020 . Ne 1011)

I1C

1. HEJIb OCBOEHUSA JUCIUIIJINHBI
Llenpto ocBoenusi yueOHoOM mucuuiuibbel "[loTpedutenbckoe mpaBo" SBISETCS MOATOTOBKA
OakanaBpa, oOiajarolero HabopoM KOMIIETEHLMH, BKIIOYAIOIMX 3HAHUE, IMOHMMAHUE WU HABBIKH B
00J1acTH MOTPEOUTENTHCKOTO MpaBa, CIIOCOOHOTO K CaMOCTOSITEIbHOMY OCMBICICHHIO U MPAKTUYECKOMY
IPUMEHEHUIO [OJYYEHHbIX 3HAaHMH M YyMEHHH B CcBOe NpopecCHOHATBHON J1EATEIbHOCTH
(TTpaBONTPUMEHUTEIBLHOM, SIKCIIEPTHO-KOHCYIbTAIIHOHHOM ).

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII
JlycuumuirHa OTHOCUTCS K BApUaTUBHON 4acTH y4eOHOTO IJIaHa.

3. OFBEM JUCHHUIIVIMHbI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
- CamocrosTens
paKTUYeCcKue Hast paGota
HpOMe)KyTOLIHHﬁ KOHTPOJb| Bcero 3a 3aHATHA, B TOM YHCJIE 3.e.
CEMECTp Bceero | Jlekuun BKIII0ast TIOATOTOBKA
Kypcosoe KOHTPOJIBHBIX
MPOEKTHUPOBAHU KYPCOBBIX
e
Cemectp 8
3auer | 108 | 40 | 20 | 20 | 68 E

4.lIJTAHUPYEMBIE PE3YJIbTATbBI OCBOEHUSA OITOII
B pesynbrate ocBoenuss OIIOII y BBIMyCKHHMKA TOJKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBieHHbIe B cooTBeTcTBUU OT'OC BO.
[Tpodeccuonanpupie kommnereHuu (1K)

udp 1 HauMeHoOBaHME

Nuaukatopel JOCTHKEHUST KOMITETCHITUN
KOMIIETCHIINU

HOPMOTBOPYECKHI




IIK-1
aHATM3UPOBATh
3aKOHOIATEJILCTBO
Poccuiickoit deneparuu

CrocoOHOCTE

IK-1.1 3HaTh: HOPMATHBHBIC aKTHI, perilaMeHTUpYIoLue
XO3SMCTBYIOIYI0O W HHYIO MNPUHOCALIYIO  JI0XOJ  JAESTEIbHOCTb
OpraHu3alli; HOPMAaTHBHBIC IPABOBBIE JOKYMEHTBHI, METOAWYECKHE U
HOpMAaTUBHbIE MaTepHalibl MO IMPaBOBOW NEATEIBHOCTH OpraHU3allNM;
IpakJaHCKOE, YTOJIOBHOE , CEMEWHOE TPYAOBOE, (DMHAHCOBOE, 3€MEIIbHOE,
9KOJIOTHYECKOE, aIMUHUCTPATUBHOE; HAJIOIOBOE, JKUJIHUIIHOE, HU(PPOBOE
3aKOHOAATENbCTBO;, 3HAThb MOPSJOK  paspelieHuss Kommsui: 1)
HOPMAaTUBHO-TIPABOBBIX ~ aKTOB M JOTOBOPHBIX  YCIOBHi;  2)
MEXIYHapOAHO-TIPABOBBIX AKTOB M BHYTPUTOCYAAPCTBEHHBIX aKTOB; 3)
WHOCTPAHHBIX ~HOPMAaTHBHBIX akKTOB, akToB |ex mercatoria wu
BHYTPUTOCY/IapCTBEHHBIX aKTOB. [loHMMAaTh yCIOBHUS HCIIOJHEHUS Ha
Tepputopun P® aKkTOB MEXIyHApOAHBIX IOPUCAUKIIMOHHBIX OPraHOB
(EBpormieiickuii  cyn 1o mpaBaM  4YellOBEKa u J1p.) B cdepe
I'PAKJaHCKO-IIPABOBBIX OTHOLIECHHUH. Y YUTHIBATH HOPMATUBHBIN XapaKTep
aktoB BepxoBHoro Cyma P®. Ilpenensl u OCHOBaHUS NPUMEHEHHUS
00bIyaeB, OOBIKHOBEHUH U MHBIX CTUXUHHO CIIOKUBIIMXCS PETYISATOPOB, a
takxke akToB CCCP u PCOCP. I[loHumaTh posiib peueniuyd pUMCKOTO
(TaHAEKTHOTO) TpaBa B COBPEMEHHOM 3aKOHOTBOPUYECKOM ICATEIIEHOCTH H,
COOTBETCTBEHHO, npu TOJIKOBAaHUU HOPM IPa)KAaHCKOTO
3akoHomarenbcTBa. Corpus iuris civilis. @OpMbI AEITETHPHOCTH PUMCKUX
topuctoB (respondere, cavere, agree, scribere). Ilonnmarp mpaBoBbIe
nocnencTeus 1udposoii pedopmel. [udposas tardhopma (OoKUeiH).
CMapT-KOHTpaKThl. YMHBIN Topoj (peruoH). Pobomnpaso.

[1IK-1.2 YMeTb: cBOOOIHO OpUEHTUPOBATHCS B aHAIM3UPOBATH U 000011aTh
pe3yabTaThl PACCMOTPEHUS NPETEH3UM, CyAeOHBIX U apOUTPaXKHBIX .
Ucnons3oBare UIIb I'apant n Korcynprant-muioc u paboTarts ¢ caiiTamu
FOPUCIUKIMOHHBIX OPraHOB M MHBIMU MH(GOPMALIMOHHBIMU pecypcamH, B
TOM YHCJIE C HCIIOJIb30BaHUEM TU(PPOBBIX TEXHOJIOTHH.

[IK-1.3 MMeTp npakTHUYECKUW OMBIT: BIAJE€HUS HAaBbIKAMU NMPUMEHEHHUS
[IPAaBOBBIX TEPMHUHOB; AHAIM3a U NPUMEHEHUS HOPM 3aKOHOIATEJIbCTBA
P®, HaBblkamu paboOTHl € 3aKOHaMU M JPYTMMHU HOPMAaTHUBHBIMU
IIPAaBOBBIMU aKTAMH.

IIp aBOHpI/IMeHHTCHBHLIﬁ

I1K-3 CrocoOHOCTE
OCYIIECTBIATh JIEATEIBHOCTh
o OPUIAIECKOMY
00CITyKHBaHUIO KOHTPOJIS
COOTBETCTBUA ACATCIIbHOCTHN
opraHmzan  TpeOOBaHUSM
3aKOHO/IaTeIbCTBA

Poccuiickoit ®enepanun

[IK-3.1 3HaTe: mpoueaypy paccMOTpEHHs TMpEeTeH3uM, CyneOHBIX H
apOUTpaKHBIX (TPETEHCKHUX) A€, NPAKTUKU 3aKIIOUEHHUS U UCIOJHEHHUS
TPaKIaHCKO-TIPABOBBIX JIOTOBOPOB C IIEJIbIO Pa3pabOTKH MPEITI0KEHU 00
YCTPAaHEHUH BBISBICHHBIX HEJOCTATKOB M YIYYIIEHUS XO3SHCTBEHHO-
(UHAHCOBOM JEATEIBHOCTH OPTaHU3AIHH.

[IK-3.2 VYMerb: OCYWIECTBIATH MEPONPHUSATUS MO  YKPEIUICHUIO
JIOTOBOPHOM, ()MHAHCOBOW U TPYAOBOM JHCIUIUIMHBL, 00ECIIEUEHUIO
COXPAaHHOCTH UMYIIECTBA OPraHU3aLMH.




I1K-3 CnocoOHOCTh
OCYIIECTBJIATh JIEATEIbHOCTh
o IOPUIUYECKOMY
00CITy’)KUBaHUIO KOHTPOJIS
COOTBETCTBHUSL JCATEILHOCTH
OpraHu3anuy  TPEOOBAHUSIM
3aKOHO/IaTeIbCTBA
Poccuiickoit ®deaepanum

[1IK-3.3 meTh mpakTUYECKUM OMBIT: CUCTEMATU3ALMK, yU€Ta U BEJICHUS
MPaBOBOI JIOKyMEHTAIU! c HCIOJIb30BaHUEM COBPEMEHHBIX
WH(OPMAIIMOHHBIX TEXHOJIOTHI; OCHOBBI SKOHOMHUKH, OpPTaHU3AINH TPYQ,
MPOM3BOJCTBA U YIPABJICHUS; CPEJACTBA BBIYHUCIUTEIHHOM TEXHUKH,
KOMMYHUKAIUN U CBSI3U; IPABUJIA U HOPMBI OXPaHbI TPY/a.

ITIK-6 CriocobeH ropuandecKku
MIPABWJIBHO KBATU(UITUPOBATH
(hakThl 1 00CTOSATEITLCTBA

[1K-6.1 3HaTh: CYIIHOCTh M COJEP’)KaHUE OCHOBHBIX MOHATHH, KaTETOPH,

WHCTUTYTOB pa3IMYHBIX oTpacien npasa, JeiicTBYyIOIIEE
3aKOHOJATeIhCTBO PD; OCHOBHBIE TIOJI0XKEHHUS (TOHSATHUE, BUJIBI H CIIOCOOBI )
KBUTM(UKAIIMA ~ FOPUIUYECKUX (AKTOB U OOCTOATEIBCTB, OITaIlb

IOPUANYECKON KBaTH(PUKAIIH.

[IK-6.2 YMmeTh: mpaBWIBLHO JaBaTh IOPUIAMYECKYIO OIICHKY (aKkTam H
0o0cTOSITENBCTBAM, OOOCHOBAaHHO IPUMEHATH IPABOBYIO HOPMY K
KOHKPETHBIM CUTYaIUsIM IpU KBaJIM(UKAUK (DaKTOB U OOCTOATEIIHCTB.

[IK-6.3 HMmeTp mpakTUYECKUH ONBIT: TNPUMEHEHHUS IOPUINYECKON
TEPMUHOJIOTUH, TO3BOJISIONIEH MPAaBUIBHO KBAIU(PUIUPOBATh (HAKThl U
00CTOSITENHCTBA; MPABUIBLHOTO TOJIKOBAHHUS SKOHOMUYECKUX TEPMUHOB B
HEJSIX KBATH(PHUKAIH (DAKTOB U O0CTOSATEIBCTB, SIBJSIFOIIMXCSI OCHOBAHUEM
MIPABOOTHOLICHHA.

SKCHepTHO-KOHCYHbTaHHOHHLIﬁ

I[IK-8 CnocobHOCTh naBaTh
KBaTU(UIIUPOBAHHBIC
IOPUJIMYECKUE 3aAKITIOYCHHUS U
KOHCYJIbTAllUd B KOHKPETHBIX
BHJIaX FOPUANYECKON
JIeSITETLHOCTH

I1K-8.1 3HaTh: OCHOBHBIE MOJOXEHHUS OTPACIEBBIX IOPUINYECKUX H
CIEeUUANbHBIX HAayK, CYIIHOCTh M COJEP)KaHHE OCHOBHBIX IIOHSTHH,
KaTeropuii HHCTUTYTOB, IPABOBBIX CTATYCOB CYOBEKTOB, IPABOOTHOIICHHIA
B Pa3IMYHBIX OTPACISIX MAaTEPUAIBHOTO U MPOIECCYaNTbHOTO TpaBa, aKThl
CyneOHBIX OpraHOB, KacaloUlhecs TPUMEHEHHUS ©  COOJOJICHUS
3akoHoJarenabcTBa P®, OCHOBHbIE NPUHIMIIBI KOHCYJIbTHPOBAHUS B
KOHKPETHBIX BHJaX IOPHIUYECKON NeSTeTHHOCTH.

[TK-8.2 YMeTh: naBaTh KBaTU(PUIIUPOBAHHBIC FOPUINYECKUE 3aAKITIOUECHUS U
KOHCYJIBTAIIMH TI0 BOTIPOCAM TpaBa.

[1K-8.3 MmeTb mpakTHYECKHH OMBIT: KOHCYJIbTHPOBAHUS B Pa3IMYHBIX
BUJAX IOPUINYECKON JEATEeIbHOCTH, NPUHATUS HEOOXOJUMBIX Mep
[IPaBOBOIO  PETYJIMPOBaHMS WIM 3alIUThl HMHTEPECOB CYOBEKTOB
IIPAaBOOTHOLIEHUH, HaBbIKAMH IHCbMEHHOTO W YCTHOTO H3JIOXKEHUS
paBOBOW MH(POPMALIUH, FOPUINIECKON TEPMUHOIOTHEM.

5. TEMATUYECKHAM IJTAH

Yacos

Tema

HawnmeHoBaHMEe TEMBI

KonrakTHas pabota .(1o y4.3aH.)
Konrponn

CaMOCTOSITEIbH
ot paboThI

CamocT.
pabota

Bceero
4acoB Jlabopatop

HBIC

IpakTnuec

Jlexmum
KM€ 3aHATHS

Cemectp 8

108




Tema 1. 3aK0H0z[aTeJII:CTBo O 3alMTe IpaB 10 9 2 6
norpeodurenein
Tema 2. [IpaBo moTpebuteneil Ha HaIeKaIIee 12 5 2 8
Ka4ecTBO TOBApOB, pabOT U yCIIyT
Tema 3. [IpaBo moTpeOuteneit Ha O€30MACHOCTH 12 2 5 8
TOBapoB (paboTt, yciyr)
Tewma 4. |[IpaBo moTpebuTeneit Ha HHGOPMAIIHIO 10 2 2 6
[IpaBo moTpeOuTeneii Ha BO3MEIICHHE
Tema 5. (Bpena, IIPUYHUHEHHOTO Beiencreue| 12 2 2 8
HEJIOCTaTKOB TOoBapa (paboThI, YCITYTH)
3ammTa TpaB NOTpeOUTENe B ciaydae
Tema 6. [mpuoOpeTeHnss TOBapoB HeHaIexamero| 14 4 2 8
Ka4yecTBa
Tema 7. 3ammTa mNpaB  WOTpedOUTENeH  mpH 12 2 2 8
BBITIOJTHEHUH PaOOT ¥ OKa3aHUU YCIyT
Tena 8. locynapcTBenHass  u UO6HlCCTBeHHa${ 12 9 5 8
3aluTa IpaB NoTpeduTesne
CyneOHasi 3amidta mpaB MOTpeOUTENeH U
Tema 9. [mpoueccyanbHble acHeKThl 3alIMTHI mpas| 14 2 4 8
norpeodurenei
6. POPMbI TEKYIIIET'O KOHTPOJISI U TIPOMEKYTOUYHOM ATTECTALIUH
HIKAJIBI OHEHUBAHUSA
Paszgen/Tema Bun ouenounoro Ornucanue OIEHOYHOTO CPEJICTBA Kpurepuu
CpeacTBa OLICHUBAHHS
Texymuit kouTposb (Ilpunoxenue 4)
1.Okcnpecc  ompoc. Ompoc -  crnocob
WH/IUBU Ty TbHOM JeSITebHOCTH
oOyJaromerocsi 1o  KOHIEHTPHPOBAHHOMY
BBIDOKEHUIO  HAKOIUIGHHOTO  3HaHUSA  T0
nzydaemoii Teme. llpumensiercs B ciydae
AyauTopHas HE00X0AUMOCTH BECTH OIepaTUBHOE v
KOHTPOJTbHAS HAOJIIOZICHHE 3a YCBAaMBAaGMOCTBHIO MaTepHiia aKCHMaHBHa’;
. paboTa: 00yJaroImuMucs. OLIEHKa 53% BCC
MucsMmennoe  |2- Pemenne  3amau.Mzydenue  Bompocos,| 3@AaHHA 5 OATIIOB.
KOHTPOJIbHAA 3a/1aHMe- BBIHECEHHBIX Ha IPAKTUYECKOE 3aHATHE I10 Homnota u
Toqga(-nr(f)ecféﬂ 1 Onpoc; KX 10 TeMe Kypca, 00513aTeIILHO rﬁsr(?;;g;?
s | Pme s KT ol M T mbopaan
TEMB). (ieficos, pasbop I/IJ'II/Ip MHOH  CMO . i OLCHHUBACTCA
KOHKPETHBIX JIeTUPOBaHHON B  3aaaue
cHTYyaLit). CUTYaI[H TPUOOPECTH HABBIKK MpakTHdeckoro| MPEMONABATEIEM B
(Tlpunoskenne 4) |PAMEHEHHS  KOHKPETHBIX HOPM  TPYIOBOTO COBOKYITHOCTH.
npaBa.
[IpobnemHoe 3amaHue, B KOTOPOM CTYIEHTY
MpeyIararoT OCMBICJTHTD peapHyIo
npo¢ecCHOHATbHO-OPUEHTHPOBAHHYIO
CUTyallll0, HEOOXOMUMYIO ISl  pEIIeHUs
HOXIIIATT oA mangry




2 KOHTpOJIbHAsA
Touka. Temsl 4

[Tpumepsr TectoBbix 3ananuii (IIpunoxenne 4) .
Tect cocrout u3 10 Bompocos.

MakcumanbHas
olleHKa 5 0asLIoB.
IlomsoTta m

N IPaMOTHOCTh
-6 Tect Cucrema  CTaHIAPTU3UPOBAHHBIX  3aJlAHHIA,
U3JI0KCHHS
(mocne (ITpunoxxenue 4) |MO3BOJAIONIAS ABTOMATU3UPOBATh MPOLELYPY b
N 2| wapOpMaruM
u3ydeHus 6 WU3MEPEHHUsI YpOBHS 3HAHWA H  yYMCHHM pMall
OLICHHBACTCS
TEMBI) oOyuaroIerocs.
MPEero1aBaTesieM B
COBOKYVITHOCTH.
1. DOxkcmpecc ompoc. Ompoc -  cmocob
WH/IMBUyTBHOM JesI-TEeIbHOCTH
o0ydJaromerocss 1o  KOHICHTPUPOBAHHOMY
BBIPQKCHUIO  HAKOIUIGHHOTO  3HAHUS 10
n3yyaemon teme. Ilpumensiercs B ciydae
HE00XO0IMMOCTH BECTH OIIEPaTUBHOE
MakcumanbHas
AynuTopHas HaOJIOJICHUE 3a YCBAaMBaGMOCTBHIO MaTepHiia oneHKa 53 2 sananis
; KOHTPOJIbHAS o0yyaroIuMucs. s
KOHTpOJIbHAA pabora: 2. Pemenne 3amau.l3ydeHme  BOIPOCOB, aJIJIOB.
TouKa. Tembl 7 Orpoc; BBIHECCHHBIX Ha IMPAKTUYECKOEC 3aHATHE IO onnora 1
-9 ’ i rPaMOTHOCTh
(ocre Pemrene 3amay | KaKLOM TeMe Kypca, 00513aTeIIbHO IliI)SJIO)KCHI/Iﬂ
N (keiicoB, pasGop |MIPCATIONATacT PELICHHE NMPEATOKCHHBIX 3a1ad. arbopya
yq KOHKPETHBIX Nx pellICHNIE NO3BONSCT NPUMCHHTEILHO K TOH p
TEMBI). cuTyait) WIM WHOM CMOJEIMPOBAHHOM B  3ajade OLICHUBACTCA
MPEeIoIaBaTelieM B
(Tpunoxkerue 4) |CHUTYaIHH NpUOOpPECTH HaBBIKK MpakTudeckoro| MPCTION
COBOKYITHOCTH.

MPUMEHEHHUS] KOHKPETHBIX HOPM TPYIOBOIO
rpasa.

[IpoGnemHoe 3amanue, B KOTOPOM CTYIEHTY
IpeaIaraimT OCMBICIIUTh peabHYIO
npodeccnoHanTbHO-OPHEHTUPOBAHHYIO
CUTYaI1I0, HEOOXOIUMYIO JUIsl peLIeHUS JaHHOU

onoaRoanary

ITpom

8 cemectp (3a)

buner

©XKYTOUHbIH KOHTpoJb (IIpunoxenue 5)
buner Ha 3ader BriOWaeT B ce0s Ba
TEOPETUYECKHX  BOMpOca W MPAKTUKO-

OpPUEHTHUPOBAHHOE 33JJaHUE.
Ha 3auere npoBepsieTcss ypOoBEHb 3alIOMUHAHUS
y4eOHOro MaTrepuaia, MOHWMAaHHUE MPABOBBIX
KaTeropui, yMEHUE MBICJIUTb,
apryMEHTHUPOBaTh, OTCTaUBATh OMPEIEICHHYIO
MO3UIUIO, OOBACHATH 3ay4CHHYIO Je(PUHUIINIO,
NPHUMCHATH HOPMATHBHBIC IPABOBBIC AKThHI.

B pamkax BbIONHEHUS 3aJaHUN CTYJIEHT
JTOJKEH OTIPEJICIUTh COACPIKAHNE TEX UITH UHBIX
TOHSATHUH, MIPUBECTU HEO0OXOTUMBIE
KJIACCU(PUKALIMH, APTYMEHTHPOBAHO CO CCHUTKOM
Ha HOpPMATHBHBIE TMPABOBBIC AKThI, YUEOHYI0 U

Hay4YHYI0 JIUTEpaTypy, C HCIOJb30BAHUEM
cyneOHoi MPaKTUKHU OTBETUTH Ha
MIPEJIOKEHHBIC BOITPOCHI, BBITIOJTHUTH

MPAKTUKO- OPUEHTUPOBAHHOE 3a/IaHHE.

Ha 3auere mnpenonaBarenb MOXET 3a4aTh
CTYJIEHTY [ONOJIHUTEIbHbIE W YTOYHSIOLIUE
BOIPOCHI. J[OTIOTHUTEIbHBIE BOITPOCHI 33aI0TCS
MOMHMO BOINPOCOB OWIieTa ¥ CBS3aHBI, Kak
MPaBUIIO, C TUIOXHUM OTBETOM. Y TOYHSIOIINE
BOIPOCHI 33JIAI0TCS B paMKax Omiera u

OtBeT oTBEvaeT
OCHOBHBIM
IPEIbABISAEMBIM
TpeOOBAHUSM -
CTYIEHT
00CTOSITENIEHO
BIIAJIEET
MaTepUajoM,
yCTaHaBIIMBAET
B3alMOCBS3b
TEOPUHU C
IIPaKTHUKOM,
IIOKa3bIBAET YMEHUE
CTyJleHTa paboTaTh
C JINTEpaTypoi,
HOPMaTUBHBIMU
VCTOYHUKAMHU,
aHAIU3UPOBATh
MaTepua, 1eyaTh
BBIBO/IbI,
cO0JII0JaTh HOPMBI
JUTEpPaTypHOI
peun, BilajeHue




HaIpaBJIeHbl HA YTOYHEHNE MBICTHU CTY/ICHTA.
OTBeT Ha TEOPEeTUYECKHIl BOIpOC, TpeOyrouil
U3TI0KEHUS, JOJDKEH OBITh MPEACTaBIICH B BHUJIE
rpaMOTHO  M3JI0)KEHHOTO, CBSI3HOTO  TEKCTa,
MO3BOJIAIOIIETO MPOCIIETUTH JIOTUKY
pacCcyXIeHHH, JIeKAIIUX B OCHOBE CIENaHHBIX
BbIBOJIOB. OTBET, MpeICTaBISIONINI OeCcCBA3HBIN
Ha0op omnpeneNeHuid W HUHBIX IOJOKEHUH,
paccMaTpuBaeTcsl Kak HeBepHbld. Hamuuue B
OTBETaxX JI000M rpy0oil IOpUINYECKON OLIUOKU
SBIISIETCS. OCHOBAHHWEM Uil CHMD)KEHHUS OLICHKH.
OrneHka 3a MUCBMEHHBIA 3a4€T MOXET OBITh
CHIDKEHa 3a HeOpexxHoe odopMieHHE padOThI
(HEeZOTTyCTUMBIE  COKPAICHHS, 3a4epKUBAHHS,
Hepaz0OopUMBBIH OYEPK).

[Tpu BBITIOJTHEHUH MTPAKTUKO-OPUCHTHPOBAHHOTO
3aJjaHusl HEOOXOJUMO OTBETHTh Ha BOIPOC,
MOCTABJICHHBIH B 3a/JlaHUM, JaTh TIOSCHEHHE

IIPEJI0KEHHOTO pelieHus, TOJIKOBAHUE
UCIOJIb30BAaHHBIX ~ NpPU  PEIIEHUH  HOpM
TPYAOBOTO TpaBa, MPHUBECTH HEOOXOAUMOE
TEOPETUYECKOE  OOOCHOBAaHUE, CCBUIKM  Ha

CyIeOHYI0 MPAKTUKY (110 BO3MOKHOCTH).

npodeccuoHaATBLHOMI
JIEKCUKOM, OJTHAKO HE
Ha BCE BOIIPOCHI JaeT
rIyOOKHe,
MCYEPIIBIBAIOIINE U
apryMeHTHPOBAHHbI
€ OTBETHI (HETOUHBIH,
MIPABUJIbHBIN OTBET):
70-84 6anna.
OTBeT HENOIHO
packpbIBaeT
MOCTaBJICHHbBIE
Bonpockl. CTyeHT
BJIa/IeeT
MaTepHaIOM,
MOKAa3bIBAET YMEHUE
CTyZeHTa paboTarth ¢
JUTEpaTypou,
HOPMATHUBHBIMH
UCTOYHUKAMU,
OJIHAKO
MOBEPXHOCTHO
OTBEYAET Ha
BOIPOCHI, AOMYCKAEeT
CYILIECTBEHHBIC
HEJO0YETHI -
3aTpyaHsAETCS
yCTaHaBIUBATh
B3aUMOCBSI3b TEOPUU
C MPaKTUKOH, IeTaTh
BBIBO/IBI,
HCII0JIb30BaTh
HOPMBI
JUTEPATYpHOU peun,
npo¢eCCHOHAIBHON
JIEKCUKH (HETOYHBIN
Y HETOJIHBIN OTBET):
50-69 6annos.
OTBeTHI HAa BOIIPOCHI
HEMPaBUIILHEI U HE
OTJINYAIOTCS
apryMEHTHPOBAHHO
cThio. CTyJEHT He
MOKa3bIBAECT
HEOOXO0IMMBIX
MUHUMAaJIbHBIX
3HaHUI MO
npeaMeTy, ObIToBast




pedb, HEyMEHUe
JieTaTh BEIBOJIBI, &
TaKKe, €CITU CTYACHT
OTKa3bIBACTCS
OTBEUYaTh
(HeTpaBUITHHBIN
OTBET, OTKa3 OT
otBeta): 0-49
0aJuIoB.

OIIMCAHMUE IIIKAJI ONEHNUBAHUA

[Tokazarens omenku ocBoeHust OIIOIl ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyIIEH W
IIPOMEKYTOUHOM aTTecTali 00y4yaroIerocs.

IToka3zaTenb peUTUHIA IO KaXKI0M AUCLUIUIMHE BBIPAKAETCS B IIPOLICHTAX, KOTOPBIM MTOKA3BIBACT
YPOBEHb IIOJATOTOBKU CTYJCHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTY/IEHTa B TEYEHUHU CEMECTpa OCYILIECTBISETCS IMPENoiaBaTelieM B COOTBETCTBUU € pa3pabOTaHHONW UM
CUCTEMOM OLIEHKH Y4€OHBIX JOCTHXKEHUI B IIpoliecce 00y4eHHUsI 110 TaHHOM JTUCIUIINHE.

B pabouux mnporpamMmax IUCLMIUIMH M NPAKTUK 3aKpEIUIEHbl BUJbl TEKYyLIEW aTTecTaluw,
IUTAHUPYEMBIE PE3YNIbTaThl KOHTPOJBHBIX MEPOIPUATUN U KPUTEPUH OLEHKU y4EOHBIN TOCTHIKEHUH.

B Tedenue cemecTpa npenogasBaTeneM NPOBOJUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOIPUATHMH, 11O
OLICHKE JIE€ATEIBHOCTU CTyAeHTa. Eciy nocelmenys 3aHsATUM 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JAHHBIN MTOKa3aTesnb cocTaBiseT He Ooee 20% 0T MaKCUMAaJIbHOI'O KOJIMYECTBa OAJJIOB MO JUCLUILUIMHE.

[Tpomexxyrounas arrecranus. Mcnonb3yercst S-0amnpHas cucrema oneHnBaHus. OneHka padoTsl
CTy/IeHTa 1O OKOHYAaHMIO JUCHMILIMHBI (YacTW JUCLHMIUIMHBI) OCYILECTBIJIAETCS IpenojaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHUCTEMOI OICHKH JOCTIIKEHHH CTYACHTA B MPOLECCe O0yUSHHS IO
naHHOM aucuumuHe. [IpoMexxyTodHas arrectanusi TakkKe MPOBOAUTCSA 10 OKOHYAHUIO (POPMHUPOBAHUS
KOMIIETEHIIUH.

[Topsinok mepeBoia pEeHTHHIA, MPELYCMOTPEHHBIX CHCTEMON OLICHMBAaHMs, IO AWCLMILIMHE, B
nATHOATUTHHYIO CUCTEMY.

Beicokuit yposens — 100% - 70% - oTimuHO, XOPOILIO.

Cpennmii ypoBeHb — 69% - 50% - y10BI€TBOPUTEITHHO.




Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJIacCU(UIIUPOBATH, pa3padbaTbIBaTh MOJIEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATH,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISTh, OPraHU30BATh, IIJIAHUPOBATH MPOLECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. 3akoHOAATENHCTBO O 3aAITUTE MPAB MOTPEOUTENCH

CraHOBJIeHHE 3aKOHOAATENbCTBA O 3aIlIMTE MpaB noTpedureneid. [loHsTHE M AEHCTBHE POCCHIICKOTO
3aKOHOJATENbCTBA O 3aluTe npaB mnorpedburteneil. [IporpaMmbl mpocBemieHuss U HWHOOPMUPOBAHMUSL.
OCHOBHBIE TIOHATHS 3aKOHO/IATEIHCTBA O 3aAIHUTE MIPAB MOTPEOUTENICH.

Cucrema 3aKOHOB U IOA33aKOHHBIX aKTOB, A TAaKXE€ HWHBIX HOPMATHBHO-NPABOBBIX JOKY-MEHTOB,
MCIOJIL3YIONINXCS B IIENIAX 3aKOHOJATENIHOMN 3aIluThl TIpaB moTpeduteneit B Poccuiickoit denepanmu:
MeXayHapoaHble JoroBopsl Poccuiickoit denepanuu, (enepaabHble HOPMATUBHBIE aKThl (3aKOHBI,
HOpMAaTUBHbIE aKThl, IpuHHMaeMble lIpaBurensctBoM P®) M HOpMATHUBHBIE AaKThl OPraHOB MECTHOIO
CaMOYIIPaBJICHUS.

Poinb cyneGHON paKkTUKK B PEryIMpOBAaHUH 3aIUTHI IPaB MOTPEOUTENEH.

JleiicTBHE 3aKOHO/ATENBCTBA O 3alIUTe paB norpeduteneil. [loHaTus «moTpeduTeNns)», «M3rOTOBUTEIHY,
«IIPOJIaBEL», «HCIIOJHUTEbY, «YIOJHOMOYEHHAs HW3rOTOBUTENEM (MPOJABLIOM) OpraHu3alus WIn
YIOJTHOMOYEHHBIN U3rOTOBUTENEM (IIPOJABLIOM) HHIUBUAYAIbHBIN IPEIIPUHUMATENbY, KAMIOPTEPY.

Tema 2. IIpaBo motrpeOuTeneil Ha Ha/UIekKallee KaueCTBO TOBAPOB, paboT U yCiIyT

[IpaBoBOE mMOHSATHE KadyecTBa TOBApOB, paboT W yciayr. HopMaTHBHBIC HOKYMEHTBI, ONPEACISIOIINE
TpeOOBaHUS K KAa4eCTBY TOBAapoB, paboT u ycuyr. [IpaBoBbie criocOOBI OnpeeNeHnsT KaueCcTBa TOBAPOB
(pabot u yciyr), KoTopble 00s13aH 00eCIeunTh MpoiaBel (MCoTHUTENb). OnpeeneHrne KauecTBa TOBapoB,
pabot u yciyr B noroBope. Omnpeenenue kadyecTBa ToBapoB, paboT U YCIIYT B Cllydae, €CIIM OHO JJOTOBOPOM
HE ONPEICIICHO.

Tewma 3. [IpaBo moTpeduTenel Ha 6€30MacHOCTh TOBApOB (padoT, YCIIyT)

[IpaBo motpebuTeseii Ha OE30MACHOCTh TOBApOB (palboT, yCIyr) Ui JKU3HH, 3J0POBbS U MMYILIECTBA
norpeduTeneii, a Takke Okpyxkawomel cpeapl. Conmepkanue mpaBa Ha Oe3onmacHOCTh. [loHsTHE
6e3omacHocTu ToBapoB (pabot, ycuyr). ['ocynapctBeHHOoe obecriedeHre 0e30macHOCTH TOBapoB (pador,
yeuyr).

CpOK TOIHOCTH M CPOK CITY)KOBI — CPEICTBO 00ecTieueH s 0€30MacHOCTH XKHU3HH, 3JJ0POBbs TIOTPEOUTEICH.
[ToHsATHS CPOKA TOAHOCTU U CPOKa CIIyKObl. OTBETCTBEHHOCTh M3TOTOBHTE-JICH (MCIIOTHHUTENCH) 3a Bpel,
NPUYMHECHHBIA TOTPEOUTEIIO B TEYEHUE CPOKA CIYXKOBbI M cpoKa roqHOCTH. [TociecTBUS UCTIONB30BaHUs
notpeduTenemM ToBapoB (padoT) M0 UCTEYEHUH CPOKa CIYXKObI M CPOKA TOHOCTH.

ITpaBuia noabp30BaHus TOBapaMu (paboTaMH, yCIyraMu) — CpeJICTBO oOecriedeHns: 0€30MacHOCTH KU3HU U
3/10pOBbsl OTpEOUTENEH.

WHble cpencTBa obecriedeHns 6€30MacHOCTH KHU3HH U 370POBbs OTPEOUTENEH.

Tema 4. IIpaBo norpeduTeneit Ha HHGOPMALUIO

[Tonatue wuHpopmanmuu o ToOBape, pabore, yciayre. OOmme TpeOOBaHUS, TMperbsIBIIEMble K
npenocrasisgeMoil nmorpedutento uH@opmaruu. . Gopmbl goBeeHUS HHPOPMALUM 10 MOTPEOUTEN:
yCTHasi, NUCbMEHHas, JAEMOHCTpauus ToBapa. HarmsaHocTb M JOCTYHHOCTH (DOpMBI  J0-BeAEHUS
uHpopmanun 1o norpedurens. Mupopmanus o6 umsroroButene (HMCIOJHUTENE) U MPOAABIE TOBapa
(pabotsl, ycimyru). Mudopmanus o pexume padotel. CriocoObl oBeneHUsT WHGOpMAMK A0 CBEICHHS
norpeduTene.

WNudopmanusa o toBapax (pabotax, ycinyrax). OOmue TpeOGoBaHUs, MpeabsBiseMble K HHPOpPMaLUU O
ToBapax (paborax, ycmyrax). TpeOoBaHus, mpeabsBiseMble K HHQOPMAIMM O MPOJYKTaX MUTAHHS.
TpeboBanusi, npeabsBisieMble K THGOPMaIMU O HEMPOJOBOJILCTBEHHBIX TOBapax. MHpopmalus o paboTax
(ycmyrax). CriocoOsI 1oBefieHHs nH(GOpMaIIMU 0 ToBapax (pa-00Tax, yciayrax) 10 CBEACHHS TOTPEOUTEICH.
Hcnonp30oBaHne TOBAapHBIX 3HAKOB W TpEAYNpeAUTEIbHONH MapkupoBkd. llITpuxoBoe KoampoBaHWe
noTpeOUTEeNBCKUX TOBApOB. EBporieiickas cucteMa KOAMPOBAHUS TOBAPOB. DKOJIOTMUECKUE 3HAKH. 3HAKH,
uHpopMupyoIe 0 crnocobax yruinu3anuu. [IpenynpenurensHas MapKUPOBKa OIACHBIX BEIIECTB H
MaTepuaoB. 3HaKM COOTBETCTBUS HAIIMOHAJIBHBIM M MEXKJIYHAapOAHBIM cTaHaapram. Mudopmamus o
MUIIEBHIX JT00aBKax B MPOAYKTaX MUTAHMUS.

[IpaBoBbIe MOCHENCTBUS HE MPEIOCTaBICHUS MHPOPMALUU WM MPEAOCTABICHHUS HEIOCTOBEPHON HIIU
HETIOTHOW WH(OpMAIIUH.




Tema 5. IIpaBo moTpebuTesneil Ha BO3MEIEHHE Bpeia, NPUIMHEHHOTO BCIEACTBHE HEAOCTATKOB TOBapa
(paboThI, yCIIyTH)

Bosmenienne Bpena, mpuuMHEHHOTO UMYIIecTBY. Pasmep u gopma Bo3MelIeHUus Bpeaa, TPUIUHEHHOTO
nMyiecTBy. Bosmenienue Bpena B HaType.

Bosmenienne Bpena, MPUYMHEHHOTO 310pOBBI0. OCOOCHHOCTHM BO3MENICHHS Bpea, MPU-YHHEHHOTO
3JI0POBBIO HECOBEPIICHHOJIETHUX.

Bosmenienue Bpena, NpUYMHEHHOTO XKU3HU. PazMep mojyieskaiiero BO3MEIIEHHUIO Bpeia, MOPSI0K U CPOKU
BO3MEILICHMUS.

Jluna, uMeromye mpaBo TpeOOBAThH BO3MEIICHHS Bpea.

Jluna, kotopblie 00s13aHbI BOBMECTUThH IPUYNHEHHBII Bpe/I.

JeiicTBust (0€31eiCTBHS ), KOTOPBIE PAaCCMATPUBAIOTCS 3aKOHOAATEILCTBOM O 3alIUTE MPaB MOTpeOuTenei
B KaueCTBE HApYILIEHUs IpaBa MmoTpeduTeneil Ha 6€30MacHOCTh )KU3HH U 3/I0POBBSL.

OTBETCTBEHHOCTh TPOAABIA (M3TOTOBUTEINS, UCIIOIHUTEINS) HE3aBUCUMO OT €ro BUHBL. OOCTOSTENBCTBRA,
0CBOOOKIAIOIINE MPOJaBIa (M3TOTOBUTES, UCIIOIHUTENS) OT OTBETCTBEHHOCTH, 3a IPUYMHEHHBIHN Bpe/l.
[TonsTre MopansHOTO Bpeaa. Pasmep u ¢popma Bo3MEIICHHUS MOPATILHOTO Bpeaa.

Tema 6. 3amura npaB noTpedbuTenel B ciryyae NprUOOPETEHNs TOBAPOB HEHAJUIEKAIETO KaUyeCcTBa
[locneacTBust npoAa)kd TOBAapOB HEHaJIeXkallero kadecTBa. [loHATHS: «HEZOCTATKU TO-Bapay,
«CYLIECTBEHHBIE HEJOCTATKU ToBapay. O0Iue mocaeACTBUS POJaku TOBApOB ¢ HejocTaTkaMu. [lopsaok
0e3B03MEe3THOTO ycTpaHeHus! HenocTaTkoB. Copa3MepHOe YMEHbBIICHHE IIEHBI 32 ToBap. [1opsiiok 3aMeHsbl
TOBapa HeHaJyIexaulero kauectsa. OTka3 noTpeduTess OT UCIIOJHEHHS JOTOBOPa U BO3BPAT yIJaueHHON
3a TOBap JACHEKHON CYyMMBI.

[TocnencTBust npuoOpeTeHust HeT0OPOKAYECTBEHHBIX POJOBOJIBCTBEHHBIX U UHBIX TOBAPOB, HA KOTOPbIE
YCTaHABJIMBAIOTCS CPOKH F'OJTHOCTH.

Komy 1 rze npeassaBistoTcst TpeOOBaHUS 110 TOBOY HEHAJIEKAIEr0 KayecTBa NpuoOpeTeHHBIX TOBAPOB.
[lopsok TmpenbsBIEHUST W PAacCMOTPEHUsS TpeOOBaHUU MOTpeOUTENed MO0 IOBOJLY KadecTBa
IPUOOPETEHHOr0 TOBapa. Y CJIOBUS, IIPU KOTOPBIX TPEOOBaHMSI TOTPEOUTEIIS TOJIEXKAT YJOBIECTBOPEHHUIO.
VYcTaHoBIE€HUE IPUYMH BBIXOJa TOBApA U3 CTPOS, BOSHUKHOBEHUS HEIOCTATKOB.

Cpoku oOHapykeHHsl HEJOCTaTKOB, HaJM4Me KOTOPHIX JaeT HOTPEOUTEN0 NpPaBO Ha NpPEIbsSBIICHHE
TpeOOBaHUH 10 MOBOAY KadecTBa MpuoOpeTeHHOro toBapa. O0mme cpoku. ['apaHTUHHBINA CPOK U CPOK
TOJHOCTH.

[IpaBoBble mocnencTBUS OOHAPYKEHUSI HEJAOCTATKOB 10 MCTEYEHUH OOIIMX CPOKOB WJIM TapaHTUHHOTO
cpoka. OCHOBaHHS OTBETCTBEHHOCTH U3TOTOBUTENS 32 TAKUE HEOCTATKHU.

NmyiiecTBeHHass OTBETCTBEHHOCTh 3a HAapYIIEHHWE CPOKOB BBIMOJHEHHSI TpeOOBaHHM MHOTpeOUTEs.
ITonste Heycroliku. Pa3smep HEyCTOMKM M NOPSAJAOK €€ MCUMCIEHMs W yrulaTel. MHble mocnencTBus
HapyLIEHUs CPOKOB BBITIOJHEHUS TPEOOBAHUN OTPEOUTEIIS.

OOMeH ToBapoB HajjIexallero kauectna. [lepeueHb ToBapoB, KOTOpbIe HE MOJIexaT 00-MeHy. [lopsaok
oOMeHa TOBapOB HaJUIEXkKAIIEro KauecTBa.




Tema 7. 3amura npaB notpeduTenel Ipu BHITOTHEHUN PadOT U OKa3aHUH yCIYT

OO0sA3aHHOCTb HCIOJHUTENS 3aKIIOYUTh JIOTOBOP Ha BBIIOJIHEHHWE paboT M OKa3aHWE YC-JIYT.
OTBETCTBEHHOCTh UCIOJIHUTENS 3@ OTKA3 OT 3aKI04YEHUs JoroBopa. HopMaTuBHBIE akThl, pEryupyomue
IIPaBUJIa BHINOJIHEHUS OT/AEIbHBIX BUAOB PabOT, OKa3aHUE OT/IEJIbHBIX BHJIOB YCIYT.

Cpoku BbimosnHeHHsT paboT (okazanusa yciyr). Ilopsimox ompeneneHusi CPOKOB BBIMOJHEHHS paboT
(oxazanus yciyr). Cpoku Hadyajla 1 OKOHYAaHUs BBIITOJHEHUs paloT.

[TocnencTBusi HapyIIEHHUsI UCTIOJIHUTENIEM CPOKOB BBIMOJIHEHUS paboT (OKa3aHusl ycnyr). Y MEHBIICHUE
BO3HArpakaeHus 3a paboty (ycayry). OTka3 moTpeOuTenss OT HCIOJIHEHHs aorosopa. Bosmelenue
YOBITKOB.

ITocnencTBust oOHaApyK€HUs HENOCTaTKOB B pabore (yciyre). YcCiIoBHs, KOTOPBIM JIOJKHO
COOTBETCTBOBATh KayecTBO PabOTHI (YCIYTrH), U MOPSAOK MX 3aKperieHus. be3Bo3MesHoe ycTpaHeHue
HE/I0CTAaTKOB. Y MEHBIIIEHUE BO3HAIPAXK/ICHH 32 BBIIIOJHEHHYIO paboTy (yciyry). OTka3 notpedurens ot
HCIIOJIHEHUS 10roBopa. Bo3MerieHne yObITKOB.

Cpoku OOHapyXeHHs HEJOCTaTKOB B paboTe (yciyre), HaJuuue KOTOPBIX HAeT MOTPEOUTENI0 IIPaBO
peIbSBUTH TPeOOBAHMUS 110 MOBOAY KadecTBa BHIIOIHEHHBIX padoT (ycuyr). O6mue cpoku. ["apanTuitHbiit
CPOK.

Cpoku ycTpaHeHUs! HEJIOCTATKOB BBINOJIHEHHON paboThl (0ka3zaHHOW yciyru). Cpoku yAOBIETBOPEHUS
OTAENbHBIX TpeboBaHMM mnoTpeduTens. OTBETCTBEHHOCTh 3a HapyIIEHUE CPOK YAOBJIETBOPEHUS
OTJENbHBIX TPEOOBAHUI OTPEOUTENS.

Tema 8. 'ocynapcTBeHHas 1 00IIECTBEHHAS 3alUTa MTPaB MOTpeOUTENeH

locynmapcTBenHast 3ammra mpaB motpeduteneil. denepalibHBI OpraH HCIOJTHUTEIBHOW BIJIACTH TIO
KOHTPOJIIO (HaA30pY) B 00J1aCTH 3aIIUTHI ITpaB MOTpeduTene (ero TeppuTopuaibHbie opransl). Ero 3amaun
u Qynakuuu. VHbIe QenepanbHble OpraHbl WCHOJHUTEIBHON BIAcTH (MX TEPPUTOPHUAIbHBIC OpTaHBbI),
OCYILECTBISIONINE (YHKIIMM IO KOHTPOJIO W HAA30py B 00JAacTH 3alllUThl MpaB MOTpeOuTeNned u
6e3omacHOCTH TOBAapOB (padoT, ycayr). Mx 3amaun u GpyHKIMH.

Copep:xanue rocy1apcCTBEHHOTO0 KOHTPOJIS M HAaJ30pa B 00J1aCTH 3alUTHI IIPaB MOTPEeOUTENCH.
OOs3aHHOCTD ~ M3TOTOBHUTENS  (UCIIONHUTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHW3allukl WM
YIOJIHOMOYEHHOT0 HHIUBUAYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPa) IO PE0CTaBICHUI0 HH(POpMAITTT
(benepanbHBIM OpraHaM HCIIOJHUTEIHHON BIACTH, YIIOJHOMOYEHHBIM Ha TMPOBEJICHHE TOCYAapCTBEHHOTO
KOHTPOJIS M Ha/130pa B 00JIACTH 3allUTHI IpaB MoTpeduTeneit (MX TeppUTOPUATBHBIM OpraHaM).
[TorHOMOYMST BBICHIMX HWCIIOJHUTEIBHBIX OPTaHOB TOCYAAapCTBEHHOW BiacTH CyOBeKTOB Poccuiickoit
®enepanun B 007aCTH 3aIIUTHI IPaB NOTPEOUTENEH.

OO1ecTBeHHas 3ammTa npas norpedutenei. [lomHoMouMs 001IECTBEHHBIX OpraHU3aluid MOTpeduTeneil.

Tema 9. Cyne0Hnas 3aimuTa npaB noTpeduTeneil 1 nmporeccyaabHble aCleKThl 3aLIUThI IpaB MOTpeduTeei
[ToacymHOCTh TpakIaHCKUX JIe MO 3aluTe mpaB norpedurteneit. OOmECTBEHHBIE U TOCYIapCTBEHHbBIE
OpraHbl, KOTOpPbIE BIIPaBe MPEIbIBIATh UCKU B 3aIIUTY IPaB NOTpeOUTENEH.

AJMUHUCTPATUBHBIA MOPSAJOK 3aIlIMTHI MpaB mnorpedureneil. JlocyneOHBIH MOPAIOK YperyJlInpOBaHUS
CIIOPOB MEXAY MOTpeOHuTeNeM U NMPOJaBIOM (M3rOTOBUTENEM, HcronHUTeneM). [lopsanok mpeabsBieHus
MIPETEH3UH U YIOBJIETBOPEHUSI IPETEH3NOHHBIX TPeOOBaHUI.

ITocnenoBarenbHOCTh CyAeOHBIX pazOuparenbeTB. CyneOHas 3amuTa npaB nortpedutenedt. Kpyr nui,
UMEIOLIUX MpaBO NPEIbsBISATh HCK U y4yacTBoBaThb B Jene. CojepiaHHe HCKOBOTO 3asBICHMUS.
JIOKyMEHTBI, KOTOpble HEOOXOAUMO MPHUIIOKUTH K HCKOBOMY 3asIBJICHUIO ITOTPEOUTEITIO.

OcBoOosk1eHue NOTpeOUTENEN OT YIJIaThl FOCYAAPCTBEHHON MOILIHHBI.

dopma U coepKaHne UCKOBOTO 3asBlIeHUs. CPOKH pacCMOTPEHHUS JEll.

7.2 Coneprxanue MpaKTHIECKUX 3aHATHI U 1a00paTOpHBIX paboT




Tema 1. 3akoHOAATENHCTBO O 3aAITUTE MPAB MOTPEOUTENCH

1. OnummTe CTaHOBJIEHUE 3aKOHOIATENILCTBA O 3aIUTE MIPaB MOTPEOUTENEH.

2. JlaliTe mOHSATHE POCCUUCKOTO 3aKOHOAATEIIHCTBA O 3AIUTE MPaB MOTpeOUuTene.

3. PackpoiiTe OCHOBHBIE MOHATHS 3aKOHOJATEIHCTBA O 3aIUTE MPaB MOTPEOUTENIEH.

4. PacckakxuTre O CHCTEME 3aKOHOB M IOJ3aKOHHBIX AaKTOB, & TAaK)K€ HMHBIX HOPMAaTHBHO-IIPAaBOBBIX
JOKYMEHTOB, HCIIOJIb3YIOLMXCS B LIEISIX 3aKOHOAATEIbHON 3alUThl IpaB notpedu-teneil B Poccuiickoit
Gbenepaunu: MexayHapoJHble noroBopsl Poccuiickoit denepanuu, dene-paabHble HOPMAaTHUBHBIE AKTHI
(3aKOHBI, HOpMATUBHBIE aKThl, IIpUHUMaeMble [IpaButensctBoM P®) M HOpMaTUBHBIE aKThl OPraHOB
MECTHOT'O CaMOYITPaBJICHHUS.

5. Onpenenure poiib CyAeOHON MPAKTUKY B PEryJIMPOBAHUH 3ALIUTHI PaB MOTPEOUTEICH.

6. PackpoiiTe  NOHATUS  «OTPEOMTENbY»,  «U3FOTOBUTENb»,  «IPOJABEL»,  «UCIOJIHHUTENIbY,
«yIOJJHOMOYEHHAsI U3rOTOBUTENEM (IIPOAABIIOM) OpPraHM3alys WIM YIIOJIHOMOYEHHBIM HM3rOTO-BUTEIEM
(mpoJaBIOM) HHAMBU YA bHbII IPEIIPUHUMATENDY, KUMIIOPTEPY.

Tema 2. IIpaBo morpeOuTeneil Ha HaIekKaIee KAa4eCTBO TOBAPOB, paboT U yCIyr

1. Packpoiite mpaBoBoe NOHATHE KayecTBa TOBAPOB, pPa0OT U yCIYT.

2. Kakue HOpMaTHBHBIC IOKYMEHTHI, OIIPEICIISAIOT TPEOOBAHUS K KA4eCTBY TOBAPOB, PabOT U YCIIYT.

3. OnuiuTe TMpaBOBBIE CHOCOOBI OMpeeNieHUs KayecTBa TOBAapoB (paboOT M YCIYr), KOTOpble 00s3aH
o0ecreYnTh MpoaaBel] (UCIIOTHHUTENb).

4. JlaiiTe onpenelieHne KadyecTBa TOBApOB, padOT U yCIYyT B IOTOBOPE.

5. Packpoiite ompeneneHue KadecTBa TOBApOB, pabOT M YCIYr B cllydae, €Clid OHO JOTOBOPOM HE
OTIpe/IeTICHO.

Tema 3. IIpaBo morpebuTeneii Ha 6€30MaCHOCTH TOBAPOB (paboT, ycIyr)

1. Packpoiite npaBo norpedutesieli Ha 6€30MacCHOCTh TOBAPOB (palboT, YCIIyr) Ui JKU3HU, 3/I0POBbS U
HMMYIIIECTBA TOTPEOUTENCH, a TAK)KE OKPYKAIOIICH CpeIbl.

2. Pacckaxxute 0 coiep)kaHuM IpaBa Ha 0€30IacHOCTb.

3. laiite moHsITHE OE30MTACHOCTH TOBApOB (padoT, yciyr).

4. KakoBo rocynapctBeHHOe o0ecrieueHre 6e30macHOCTH TOBapoB (paboT, yCiyr).

5. JlaiiTe ompezaeneHuEe CpoKa TOAHOCTH M CpoKa CHyXObl Kak cpeacTBa obecrieyeHHs: 0e301acHOCTU
KHU3HH, 3I0POBbs MOTPEOUTENCH.

6. KakoBa OTBETCTBEHHOCTb M3TOTOBHUTENEH (MCIIONHUTENEH) 3a Bpel, MPUYMHEHHbIH MOTPEOUTENIO B
TEYEHHUE CPOKa CIIYKOBI M CPOKA TOAHOCTH.

7. Ha3oBuTE NOCIEICTBUS UCIOIB30BaHUS NOTPEOUTEIEM TOBAPOB (PadoT) 10 NCTEUEHUN CPOKA CIIYKObI U
CpOKa roJTHOCTH.

8. IlpaBuna monb3oBaHUS TOBapamu (paboTamu, yciyramu) — CpeICTBO obOecrieyeHHsi 0e30MacHOCTU
’KHU3HU U 37I0POBbs OTPEOUTETEH.

OmnumuTe UHBIE cpeicTBa oOecreueHrs 0€30MaCHOCTH KU3HU U 3I0POBBS TOTpEOUTENEH.




Tewma 4. [IpaBo norpebuTeneit Ha HHPOPMAITHIO

1. Packpoiite monstre undopmamnuu o ToBape, padbote, yciyre.

2. KakoBsl 0011re TpeOGoBaHus, MPebsIBIsIEMbIE K TPEA0CTABIIEMON MTOTpeOUTEI0 HHPOPMAITUH.

3. ®opmbI JoBeIeHUsT MHPOPMAITUH JI0 IOTPEOUTENIS: YCTHASI, TUChbMEHHAs, IEMOHCTPAIIHS TOBapa.

4. B ueM 3akii0uaeTCsl HArJSIAHOCTh M IOCTYIHOCTh (DOpMBI AOBeAeHUS MHPOPMALUU 10 MOTpeOUTes.
Nudopmanus 06 n3roroButene (MCIIOTHUTEINE) U ITPOJIABIE TOBapa (paboThl, yCIYTH).

5. Hndopmamuss o pexume paboThl. KakoBbl crocoObl noBeaeHuss WHGOpPMALUK [0 CBEIEHUS
norpeOuTenei.

6. Madopmamus o ToBapax (pabotax, yciyrax). Packpoiite oOmiue TpeOOBaHUS, MPEAbSIBISIEMBIE K
nHpopmanuu o ToBapax (paborax, ycayrax).

7. KakoBbl TpeboBaHuUsl, IpeIbsABIsieMble K HH()OPMALIUU O MPOIYKTaX MUTAHUSI.

8. KakoBbI TpeboBaHus, IPEIbABIsIEMbIE K HH(OPMAIIUU O HEMPOJOBOJIHCTBEHHBIX TOBAPAX.

9. Uudopmanus o pabotax (yciyrax). Packporite crmocoObl oBeneHuss H”HGOpMaluu o ToBapax (padoTax,
yCIIyTax) 10 CBEIIEHUSI TOTPEOUTENCH.

10. Hcnonp3oBaHre TOBapHBIX 3HAKOB U MPEAYNPEIUTEILHON MapKupoBkH. UTO Takoe IITPUXOBOE
KOJMPOBaHUE MOTPEOUTEIIbCKIX TOBApOB. EBpomeiickas cucreMa KOAUpPOBaHUS TO-BApPOB.

11. Kakue sxonoruyeckue 3Haku Bel 3Haete?

12. 3naku, uHpopMupyroume o crnocobax yrunuzauuu. IIpenynpeaurenbHas MapKUpOBKa OINACHBIX
BEIIECTB U MaTEePHAJIOB.

13. 3HaKu COOTBETCTBHUS HAIMOHAIBHBIM M MEXKIYHAPOIHBIM CTaHmaptaMm. MHopMmamms o MHIIEBhIX
no0aBKax B MPOAYKTAX MUTAHUS.

14. Onumute TpPaBOBbIC TIOCICACTBUS HEMPEAOCTaBICHHUS WH(OOPMAIMU WM  TPEIOCTABICHUS
HEZOCTOBEPHOI MU HEMOIHON HHPOpMAIUH.

Tema 5. IlpaBo morpebuTeneit Ha BO3MEIIEHUE Bpela, TPUUMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa
(paboTsl, ycimyrn)

1. OnmmuTe pazmep u GopMy BO3MEIICHUS Bpeaa, IPUUYUHEHHOTO UMYIIECTBY. Bo3-MemieHne Bpena B
HaType.

2. OnumuTte BO3MEIICHHE Bpela, MPUYMHEHHOTro 340poBbl0. OCOOEHHOCTH BO3MEIIe-HHs Bpena,
MPUYUHEHHOTO 3/I0POBBI0 HECOBEPIICHHOJICTHHX.

3. Packpoiite 0cOOEHHOCTH BO3MEIICHHE Bpeaa, MNPUYMHEHHOTO KHU3HU. Pa3zmep mnon-iexaniero
BO3MEIICHHIO BPE/Ia, MOPSIIOK U CPOKU BO3MEIICHHS.

4. JIuma, Merolue MpaBo TpebOBaTh BO3MEIICHHSI Bpea.

5. JIuna, koTopsle 00g3aHbl BO3MECTUTh IPUYUHEHHBIN Bpe.

6. Onummte nercTBus (0e37AeCTBH), KOTOPhIE pacCMaTPUBAIOTCS 3aKOHOJATEIHCTBOM O 3alllUTE MPaB
nmoTpeduTeNelt B Ka4ecTBe HApYIICHHS ITpaBa MOTpeOuTeel Ha 0€30MaCHOCTh KU3HHU U 3JI0POBbSI.

7. KakoBa OTBETCTBEHHOCTHh IMpOJaBla (M3TOTOBUTENS, WCIOIHUTENS) HE3aBUCUMO OT €ro BHUHBI.
OO6cTosTeNnbCTBa, OCBOOOXKIAIONIME TPOJABIa (M3TOTOBUTEINSI, UCIIOJHHUTENSA) OT OTBETCTBEHHOCTH, 3a
MIPUYUHEHHBIA Bpes.

Packpoiite moHsTHE MOpaTLHOTO Bpeaa. Pasmep u ¢popma Bo3MEIIeHNS MOPATBLHOTO Bpea.




Tewma 6. 3ammTa npaB nmotTpedbuTeneii B caydae npuoOpeTeHNs TOBAPOB HEHAIICKAIIIETO KauyecTBa

. Onumure nocneAcTBUs MPOIaXKH TOBAPOB HEHAUIEKAIIETO KaueCTBa.

. PackpoiiTe MOHATHSA: «HEAOCTATKU TOBAPA, «CYIIECTBEHHBIE HEJJOCTATKA TOBAPa».

. KakoBbI 001mue nocieacTBus Npoaaxu TOBApOB C HEJOCTATKAMH.

. Ilopsinok 6€3B03MEe3THOr0 YCTpaHEHHs HEZOCTATKOB.

. Copa3smepHOE yMEHBIIEHHUE LIEHBI 3a TOBAp.

. Ilopsiiok 3aMeHBl TOBapa HEHAJIEKAIETO Ka4eCTBa.

. OTKa3 moTpeduTeNst OT UCTIOIHEHUS IOTOBOPA U BO3BPAT YIUIAUEHHOM 33 TOBAp JCHEKHON CYMMBI.

. OnumuTe nocneacTBUs NPUOOPETEeHU HEJOOPOKAaYEeCTBEHHBIX MTPOJOBOJIBLCTBEHHBIX U HHBIX TOBApPOB,
Ha KOTOPbIE YCTAHABJIMBAIOTCS CPOKH F'OJHOCTH.

9. KoMy u rae npenbsBisioTcs TpeOOBaHMs IO MOBOJY HEHAJIEKaIlero KadecTBa MPUOOPETEHHbBIX
TOBAapoOB.

10. OnumuTe NOpsIOK NPeAbABICHUS U PACCMOTPEHUs TpeOOBaHUIM MOTpeOUTENeH Mo MOBOLY KauecTBa
pUOOPETEHHOT0 TOBapa. Y CIOBHS, IPH KOTOPBIX TPeOOBAHNUS MOTPEOHUTE-JIs MOAJIEKAT YJOBIECTBOPEHHUIO.
YcTaHOBIIEHHE IPUYMH BBIXOJA TOBApa U3 CTPOs, BOSHUKHOBEHUS HEIOCTATKOB.

11. Cpoku oOHapy>KeHHsI HEJOCTATKOB, HAIMYKME KOTOPHIX JaeT MOTPEOUTENI0 MPaBO Ha MPEIbsIBICHUE
TpeOOBaHUI IO MOBOJY KayecTBa MpHoOpeTeHHoro ToBapa. OOmme cpoku. ["apaHTUHHBIA CPOK U CPOK
TOJTHOCTH.

12. Onumure npaBoBbIE MOCIEACTBUS OOHApPYKEHHsI HEAOCTATKOB IO MCTEYEHHUU OOIIMX CPOKOB HIIU
rapaHTuitHoro cpoka. OCHOBaHMS OTBETCTBEHHOCTU U3rOTOBUTENIA 3a TAKUE HEAOCTATKU.

13. Packpoiite nonoxeHuss 00 UMYIIECTBEHHONH OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKOB BBIMOJIHEHUS
TpeboBanuii morpedutens. [lonstue Heycroiiku. Pazmep HEYCTOIKY 1 MO-PSAAOK €€ HCUUCIICHUS U YIUIATHI.
WHble nocieacTBUs HApyLLIEHHUsI CPOKOB BBIIIOJHEHUs TPeOOBaHUM OTpeOuTENS.

14. Pacckaxxute 00 oOMeHe TOBapOB Ha/JIeKalIero kauecTBa. [lepeueHs ToBapoB, KOTOPBIE HE MOIEkKAT
obmeny. [lopsiiok oOMeHa TOBapoOB HaJIXKAIIET0 KauyecTBa.

03N LN KW

Tema 7. 3amura npaB notpeduTesel Npyu BHIIOJHEHUH padOT U OKa3aHUM YCIyT

1. I[Touemy BOo3HMKaeT 0053aHHOCTh MCIIOJIHUTENS 3aKIFOUUTh IOTOBOP HA BBIIIOJHEHHUE PA0OT U OKa3aHUe
YCIIYT.

2. OxapakTepu3yiTe OTBETCTBEHHOCTh MCIOJIHUTEINS 32 OTKa3 OT 3aKI0ueHus Jorosopa. HopmaTuBHbIE
aKThl, pEryJIHPYIOIINE PAaBUIIa BHIIOJHEHUS OTAEIbHBIX BUJIOB pabOT, OKa3aHUE OT/AEIbHBIX BUJIOB YCIYT.
3. Cpoku BbInosHEHUsT paboT (okazaHus yciyr). Ilopsmok ompeneneHus CPOKOB BBIMOJHEHHsS! paboOT
(okazanus yciyr). Cpoku Hayana 1 OKOHYaHUS BBIIIOJIHEHUS paloT.

4. OxapakTepusyiTe MOCIEACTBUS HapyIIEHUs] UCIIOJHUTENIEM CPOKOB BBIIOJHEHMsS paboT (OKazaHUs
yclyr). YMeHbIlIEHHE BO3HarpaxjaeHus 3a padory (yciayry). OTka3z morpedute-iasi OT HCIOJIHEHUs
noroBopa. Bo3merienue yObITKOB.

5. OxapakrepusyiiTe mociejcTBUs OOHApyXEHHUsI HEOCTaTKOB B pabote (yciyre). YcCloBHs, KOTOPbIM
JIOJKHO COOTBETCTBOBATH KaueCTBO PabOThI (YCIYTH), U OPSAAOK UX 3aKPEIUICHUS.

6. be3Bo3me3iHOE yCTpaHEHHE HEJOCTAaTKOB. YMEHbILIEHHE BO3HATrPAXACHUS 32 BBIOJHEHHYIO PaboTy
(ycnyry). Otka3 notpedurenst OT UCTIOTHEHUs JOToBOpa. Bo3mereHne yobITKOB.

7. OnumuTe cpoku 0OHApy>KEHHsI HEJJOCTAaTKOB B paboTe (ycinyre), HaTMYUe KOTOPBIX J1aeT MOTPEeOUTEINIO
MpaBoO TPEAbSIBUTH TPEOOBAHHS MO TOBOJAY KauecTBa BBIMOJHEHHBIX PadOT (ycmyr). OOmme Cpokw.
I"apaHTHiiHBIN CPOK.

8. KakoBbl CpOKM YCTpaHEHHsS HEJOCTAaTKOB BBIMOJIHEHHONM paboThl (oKkazaHHON yciyru). Cpoku
YIOBJIETBOPEHUS OTJEIBHBIX TPEOOBAHUHN MOTPEOUTES.

9. OnummMre OTBETCTBEHHOCTh 3a HApyLIEHHE CPOK YJIOBJIETBOPEHUS OTHAEIbHBIX TpeOOBaHMM
noTpeouTens.




Tema 8. 'ocynapcTBeHHast u 00IIeCTBEHHAS 3alIUTa IPaB NOTpeOUTENeH

1. Onumure TOCyAapCTBEHHYIO 3alluTy MpaB moTpedOutencii. denepanbHbIi OpraH HCIOJTHHUTEIBHON
BJIACTH I10 KOHTPOITO (HAA30pY) B 00IACTH 3aIUTHI IPaB MOTPEOUTENEH (€T0 TepPUTOPHAIILHEIE OpPraHbl).
Ero 3agauu u ¢pyHkum.

2. Kakue Bpl 3Haere uHble (hefepasbHbIe OpraHbl HCIOJIHUTEIBHOW BIACTH (MX TEPPUTOPHATIBHBIE
Oprasbl), OCYHIECTBIISAIOIMKE (DYHKIIUU IO KOHTPOJIIO M Ha30pY B 00JIaCTH 3alllUTHI [IpaB NOTpeOuTenel u
6e3omacHOCTH TOBapoB (padoT, ycayr). Mx 3amaun u GpyHKIHH.

3. Packpoiite comepkaHHe TOCYIapCTBEHHOIO KOHTPOJS M Haja3opa B 00JacTH 3alllUThl IpaB
norpeOuTenei.

4. Onumure 00sA3aHHOCTh U3TOTOBUTENS (MCIOTHUTENIA, MPOAABIA, YIIOJIHOMOUYEHHOW OpraHU3aliy Win
YIIOJTHOMOYEHHOT'O MHIMBUAYALHOTO MPEANIPHHUMATEIS, UMIIOPTEPa) 10 MPEI0CTaBICHUIO HH(OpMAIUU
(benepanbHBIM OpraHaM HCIOJIHUTEIbLHON BJIACTH, YIOJHOMOYEHHBIM Ha MPOBEACHHUE TOCYIApPCTBEHHOIO
KOHTPOJISl M HA/130pa B 00JIACTH 3aIUTHI IPaB MOTpeOUTENe (UX TEPPUTOPUATBHBIM OpraHaM).

5. KakoBbl MONMHOMOYHSI BBICHIMX HCHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHON BJIAcTH CYOBEKTOB
Poccwuiickoit @eaeparnuu B 00J1aCTH 3alIUTHI TIPAB MOTPEOUTENEH.

6. OOmectBeHHass 3amuTa TmpaB mnorpeduteneid. [loaHOMOUYMS OOIIECTBEHHBIX OpTaHHW3AIUN
norpeOuTenei.

Tema 9. CyneOHas 3aimuTa npaB noTpeduTeneil 1 npoueccyaibHble aCleKThl 3alllUThl IpaB NOTpeduTenen
1. OxapakTepu3ylTe MoACYTHOCTh TPAXKAAHCKUX JEIT TI0 3alIUTE TPaB MOTPEOUTENICH.

2. Kakue oOliecTBeHHbIE U TI'OCYIApCTBEHHBbIC OpIaHbl, BIIpaBe MNPEABABIATh MCKM B 3alLUTy IpaB
norpeOuTenei.

3. KakoB aqMUHHUCTPATUBHBIN MOPSIIOK 3AILUTHI IPaB MOTPEOUTENCH.

4. Onumute AOCYAeOHBIA TOPSIOK YPETYIHPOBAHHUS CIIOPOB MEXAY IOTPEOUTENEM H IPOAABIIOM
(M3roTOBHTENIEM, UCIIOJTHUTEIICM).

5. KakoB nopsiiok nIpeabsBICHUs IPETEH3UU U YI0BIETBOPEHUS IPETEH3MOHHBIX TPEOOBaHUI.

6. OnuimTe N0CIe 0BaTEIbHOCTh CYACOHBIX pa30UpaTeIbCTB.

7. OxapakTepu3yiTe Kpyr JIML, UMEIOLUX NPaBO NPEAbSBIATh UCK U yJaCTBOBATh B JEJI€ O 3alIUTE NpaB
notpeduTenei.

8. Packpoiite conepxaHue UCKOBOro 3asiBieHUsS. J[OKyMEHTHI, KOTOpbIE HEOOXOAMMO MPHIIOXKUTH K
HCKOBOMY 3asIBJICHHIO ITOTPEOUTEITIO.

9. OcBoOOX1eHNE TOTPEOUTENEH OT YIUIaThl TOCYJAPCTBEHHOM MOITUHBL.

10. ®opma u conepkaHue UCKOBOTO 3asiBiIeHUs. CpOKU pacCMOTpPEHUS A€l

7.3. ConeprkaHue caMOCTOATEIbHOW paboThI

Tema 1. 3akoHOZATENBCTBO O 3aIUTE MPaB MOTpeOUTENEH

[ToBTOpEHME MaTepuaa JIEKIHH 1o TeMe "3aKOHO/1aTeNbCTBO O 3alllUTe MpaB norpedureneit'.
CamocrosaTenbHOe H3y4eHHE JOMOJIHUTENBHOM JIMTEpaTypbl MO TeMaM Kypca "3aKOHOAATEeNIbCTBO O
3amuTe rpas notpedureneit”.

OTBeThI Ha BOIIPOCHI [l CAMOIIPOBEPKH (CAaMOKOHTpPOJIA) MO TeMe "3aKOHOAATEeNbCTBO O 3alllUTe MpaB
norpedureneit".

[TonroToBka K NMpakTHYECKUM (CEMHUHAPCKUM) 3aHATHAM MO TeMe "3aKOHOJaTeIbCTBO O 3allMTE IPaB
norpedureneit”.

Tema 2. [IpaBo nmotrpeOuTeneil Ha Ha/UIeXkKallee KaueCTBO TOBApPOB, paboT U yCIyr

[ToBTOpenune Mmarepuana jeknuii o Teme "l[IpaBo moTpeduTeneit Ha HaUIeKaIee KaueCTBO TOBApOB, paboT
u ycayr".

CaMocTosiTenbHOE U3ydeHHE JOMOJHUTENBbHOM auTepatypsl mo Temam Kypca "IIpaBo morpeOuteneil Ha
Ha/IJIeKalee KauecTBO TOBApOB, paboT U ycuyr".

OTBeThl Ha BOIPOCHI U CaMOIpPOBEpPKU (caMokoHTpoisisi) 1o Teme "l[IpaBo moTpebuteneir Ha
Ha/IIeKalee KauecTBO TOBApOB, paboT U ycuyr".

[ToaroroBka k mpakTHYECKUM (CEMUHApPCKUM) 3aHsITUsIM 1o TeMe "[IpaBo morpeduteneil Ha Ha IeKaIIee
Ka4yecTBO TOBApoOB, paboT u yciyr".




Tewma 3. [IpaBo motpebuTeneit Ha 6€30MaCHOCTh TOBAPOB (PadoT, yCIIyT)

[ToBropenue matepuana Jyekuuid mo teme "IIpaBo moTpebureneld Ha Oe30macHOCTH TOBapoB (pador,
yemyr)".

CamocrosATenbHOEe H3y4YeHHE JOMOIHUTEIBHOM JuTepaTypsl o TemMaMm Kypca "[IpaBo morpeOutencii Ha
0e301acHOCTh TOBApOB (paboT, yciyr)".

OTBeThl Ha BONPOCH Ui caMOINpoBepku (camokoHTposss) 1o TteMe "[IpaBo morpeOuteneii Ha
0e301acHOCTh TOBApOB (paboT, yciyr)".

[logroroBka K TMpakTUYECKUM (CeMUHApCKUM) 3aHsATusM 1o  Teme '"l[lpaBo moTpeOutenedt Ha
0e301acHOCTh TOBApOB (paboT, yciyr)".

Tewma 4. [IpaBo norpebuTeneit Ha HHPOPMAIIHIO

[ToBTOpeHune marepuana ekiuii mo reme "lIpaBo morpedureneit Ha HHGOPMAIHIO".

CamocrosTenpbHOe U3YYCHUE TOTOJHUTEIBLHON JTUTEpaTyphl 1o TeMaMm Kypca "lIpaBo morpebuteneit Ha
uHpopmanuio".

OTBeThl Ha BOMPOCHI JUIsI CaMONpPOBEpKH (caMokoHTposisi) 1o Teme "[IpaBo morpebuteneir Ha
uHpopmanuio".

[lonrotoBka K mNpakTUYECKUM (CeMHHApCKUM) 3aHsATUsM 1o  TemMe '"[IpaBo mnorpeOuteneit Ha
uHpopManuio".

Tema 5. IlpaBo moTpebuTeneii Ha BO3MEIICHUE Bpea, MPUUMHEHHOTO BCJIEICTBUE HEAOCTAaTKOB TOBapa
(paboTsl, yciyrn)

[ToBTOpenune marepuana nekuuii mo teme "[IpaBo moTpeduTeneil Ha BO3MEIEHUE Bpea, MPUUUHEHHOTO
BCJICJICTBHE HEJIOCTATKOB TOoBapa (paboThl, yciayru) .

CaMocTosTenbHOE U3y4YeHHE JOMOJHUTENBHOM IuTeparypsl mo Temam kypca "IIpaBo motpeOutenelr Ha
BO3MEIICHHE Bpea, MPUUYNHEHHOTO BCIICACTBUE HEJOCTATKOB ToBapa (padboThkl, yciyru) ".

OTBeThl Ha BOINPOCH JUISI CaMOIpPOBEpKU (caMokoHTposiss) 1o Teme "IIpaBo moTtpeOutenelr Ha
BO3MEIICHHE Bpea, MPUUYNHEHHOTO BCIICACTBUE HEJJOCTATKOB ToBapa (padboTsl, yciyru) ".

[ToaroroBka kK mpakTHUECKUM (CEMHUHAPCKUM) 3aHATHAM 110 Teme "[IpaBo moTpeduTenel Ha BO3MEIICHHE
Bpe/Ia, IPUYUHEHHOTO BCIICICTBHE HEAOCTATKOB TOBapa (padboTsl, yciayru) ".

BeinonHeHne caMOCTOSITENTPHOIO MUCHBMEHHOTO JIOMAIIHEro 3aJaHMs:MOATOTOBKAa 0030pa MpPaBOBBIX
no3uuil cyneoHbIx opraHoB 1o Teme "[IpaBo moTpeOuTenell Ha BO3MEIllEHUE Bpeda, IPUUYUHEHHOTO
BCJIE/ICTBHE HEJOCTATKOB TOBapa (paboTsl, yciayru) ".

Tema 6. 3amuTa npaB NOTPEOUTENEH B Cllydae MPUOOPETEHUSI TOBAPOB HEHAICKAIIETO KaueCcTBa
[ToBTOpEeHNe MaTepuana JeKiuii mo Teme "3ammra npas noTpeduTeNnel B ciyyae MpruoOpeTeHus: TOBapOB
HEHaJJIe)XaIlero kayectna'.

CaMocTosTenbHOE H3yYeHUE JOTIOIHUTEIBHON TUTepaTyphl IO TeMaM Kypca "3aiura npaB norpedurenen
B cTydae mpuoOpeTeHrs TOBapOB HEHAIIekKAIIero kauectna'.

OTBeThl Ha BOMPOCHI ISl CAMOIPOBEPKU (CAaMOKOHTpOJsl) MO TeMme "3ammra mpaB moTtpedurtencii B
ciydae mpuoOpeTeHHs TOBApOB HEHA JISKAIIero KayecTa'.

[ToaroTroBka K MpakTUYECKUM (CEMUHAPCKUM) 3aHITHUSIM 110 TeMe "3aliuTa rnpaB noTpeOuTeneii B ciydae
puoOpeTeHus TOBAPOB HEHAIJIekKAIIETO KauecTBa'.

BrimonHeHne caMOCTOSITENILHOTO MUCHMEHHOTO JIOMAIIHETO 33JaHUS:MOATOTOBKa 0030pa MPaBOBBIX
TTO3UIIMKA CyAeOHBIX OpraHoB MO0 Teme "3ammra npaB moTpedurteneil B cirydae MpUOOPETEHHS TOBApOB
HEHaJJIeXallero kayecrna'.




Tema 7. 3amura npaB noTpedbuTenel Ipu BHITOTHEHUN PadOT U OKa3aHUH yCIYT

[ToBTOpeHne maTepuayia JIeKIUH 1o Teme "3amuTa MpaB MOTPEOWTENe MPU BBHITOTHEHUH padOT H
OKa3aHuu yciyr".

CamocTosiTeIbHOE H3YyYEHUE JOMOJHUTEIBLHOM JHUTEpaTypbl IO TeMaM Kypca "Jamura npas
noTpeOuTeNei Mpy BHIOIHEHUH padoT U OKa3aHUU yciyr".

OTBeTHI Ha BOMPOCHI sl CAMOIIPOBEPKU (CAaMOKOHTpOJIs) MO TeMe "3amura mpaB noTpeduTeneid npu
BBHITIOJTHEHUH paOOT M OKa3aHUH yCIyr'.

[ToaroroBka K MpakTUYECKUM (CEMHHAPCKUM) 3aHATUSAM MO TeMe '"3amuTa mpaB norpeduteneid mpu
BBHITIOJTHEHUH PabOT ¥ OKa3aHUU yCuyr'.

BrinonHenue caMocToATeIbHOTO MMCEMEHHOTO IOMAIITHETO 3aJaHHsI:COCTAaBICHHE III0CCapusl.

Tema 8. 'ocynapcTBenHas u 00IIeCTBEHHAS 3alUTa PaB NOTPEeOUTENCH

[ToBropenne wmatepuana jekuuii mo Teme "[ocymapcTBeHHas M OOIIECTBEHHAs 3allluTa IIpaB
norpeduTeneit".

CaMocTtosiTenbHOE H3Y4YEHHE JOMOJHUTENIBbHON nuTeparypsl mo Temam kypca "[‘ocymapcTBeHHas u
OOIIIeCTBEHHAS 3alllUTa TpaB moTpedurencit'.

OTBeThl Ha BONPOCHI JAJS CAMOIpPOBEPKHU (caMOKOHTpois) 1o  Teme  "l'ocymapcTBeHHas u
OOIICCTBEHHAS 3alllUTa MpaB moTpedurencii'.

[ToarotroBka K mpakTUYeCKUM (CEMHUHAPCKHUM) 3aHATHSAM 10 Teme "l'ocyngapcTBeHHas v OOIIECTBEHHAS
3aluTa npas norpedureneit’.

BrinonHeHne caMoCcTOATEIbHOTO MMCbMEHHOTO JIOMAIIHET O 3aJaHUs: HAalTUCAHHUE ICCE.

Tema 9. CyneOHast 3amura rmpaB noTpeOuTeNeH U MpoIecCyallbHbIC aCMIEKTHI 3aIIUTHI IIPAB MOTPEOUTENECH
IToBropenue Matepuana yiekuuii no teme "CyneOHas 3amura npaB norpeOuteneil U nporeccyaibHbIe
aCIEeKThI 3alUTHI IPaB noTpeduTenei".

CamocrosTenbHOe U3y4eHHE JONOJHUTEIBHOM JuTepaTyphbl o TemaMm Kypca "CyneOHas 3amura mpas
notpeOuTeneil ¥ mporeccyaibHbIE aCIIeKTHI 3aIIUTHI IPaB MOTpeOuTeNnei".

OTBeThl Ha BONPOCHI JUIsI CaMOINpPOBEpKH (caMokoHTposisi) 1o Teme "CyneOHas 3amuTa InpaB
notpeOuTeneil u mporeccyaibHbIE aCIIeKTHI 3aIIUTHI IPaB MOTpeOuTeNnei".

[TonroToBka K MpakTHYECKUM (CeMUHApCKUM) 3aHATHsAM 1o  Teme  "CyzneOHas 3amMra IpaB
noTpeduTeneil u rnpoleccyaabHble aCIEKThI 3alllUThI ITpaB NoTpeduTenen".

BrinonHeHne caMOCTOATENBHOIO MMCBMEHHOTO IOMAIIHETO 3aJaHus:HanucaHue 3cce. IloBTropenne Beex
TEM Kypca.




7.3.1. [IpumMepHBIE BOMIPOCHI ISl CAMOCTOSTEILHOM TOATOTOBKH K 3a4€Ty/IK3aMEHY
ITpunosxenune Nel

7.3.2. llpaktudeckue 3aJaHusi MO JAUCHUIUIMHE JJI1 CaMOCTOSITEIbHOM TMOJITOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxenue No2

7.3.3. [lepedeHn KypcoBBIX paboT
He npenycmorpeno

7.4. DnekTpoHHOE MOPT(OIHO 00yUIaOIIETOCs
Marepuaibl He pa3MeIarTCs

7.5. MeTonudeckue peKOMEHAALNH 10 BBIIIOJHEHUIO KOHTPOJIBHON paOoThI
He npenycmotpeno

7.6 Meronuueckue peKOMEHIAINH 110 BBIIOJIHEHUIO KYPCOBOM pabOThI
He npenycmorpeno

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
HPOLECCA IO JUCHUIIJIMHE JJ15 JIML C OT'PAHUYEHHBIMU
BO3MOXHOCTSAMU 3JIOPOBbS

Ilo 3aaenenuto cmyoenma

B mensx IoCTYymHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIONINE YCIOBUS:

- 0COOBIH MOPSAIOK OCBOCHUS AUCLUIIINHBI, C YI€TOM COCTOSHUS UX 3/10POBBS;

- DJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPChl MO AWCIHUIUIMHE B (opmax, aJanTHPOBAHHBIX K
OTrpaHUYEHUSIM UX 3[I0POBbSI;

- U3yYCHUE TUCHHUIUIMHBI TI0 UHIMBUAYAIHPHOMY Yy4eOHOMY IUIaHy (BHE 3aBUCHMOCTH OT (POPMBI
o0y4yeHHus);

- DIIEKTPOHHOE OO0y4YeHHMEe U JUCTAaHIMOHHbIE O00pa30BaTENIbHbIE TEXHOJOTUH, KOTOpHIE
MpeycCMaTpuBalOT BO3MOKHOCTH MprUeMa-Tiepeaud HHPOpMAaIH B TOCTYIHBIX [Tl HUX popMax.

- goctyn (ymaldeHHBIM JIOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
MH(OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTOpbIx onpeaencH PIT/I.

9. NEPEYEHb OCHOBHOM U JONOJHUTEJbHON YYEBHOMN JIUTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUSI AMCHOUATLINHBI
Caiit 6udamnorexu YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTEeparypa:

1. ITorpeburensckoe mpaBo. Kypc nexuumit. Jlekuust 1. Meron u cTpykTypa 3aKOHOJATENbCTBA
MOTPEOUTENHCKOTO TIpaBa [ DNeKTpoHHbIH pecypce]:. - ExatepunOypr: [6. u.], 2020. - 1 — Pexxum nocryma:
http://lib.wbstatic.usue.ru/202008/2.mp4

2. Tlorpeburennpckoe mpaBo. Kypc nekuumii. Jlekuus 2. IIpaBo morpebutens Ha uHGOpPMAIUIO
[OnexTponnbiit  pecypcl:. - ExarepunOypr: [6. wu.], 2020. - 1 — Pexwmm pgocrtyna:
http://lib.wbstatic.usue.ru/202008/3.mp4



3. Tlorpebutenbckoe mpaBo. Kypc nexnwmii. Jlekmms 3. Ilpemmer moTpeburenbckoro mpasa
[OnexTponnblii  pecypcl:. - ExarepunOypr: [6. wu.], 2020. - 1 — Pexum pgocryna:
http://lib.whbstatic.usue.ru/202008/4.mp4

4. I'adaposa I'. P., ®arkynunoB 3. M. 3amura npaB notpeduTeneit:yaueoHoe nocodbue. - Mockaa:
KOctunmudopm, 2018. - 437

JonoiHUTeILHAS JIUTEpaTypa:
1. MepkypbeBa A. 3ammra npaB noTpeduTenei ¢ odOpasmamMu 3asBISHUN: IO cocTosTHUIO Ha 2017
rox. - Mocksa: DKCMO, 2017. - 95

2. I'ymuna K. O. IlpaBa motpebutens npu MOKYIKE TOBAPOB M OKa3aHUHU YCIYT:NPaAKTUYECKOE
mocobue. - Mocksa: Jlamkos u K°, 2016. - 211

10. IEPEYEHb HTH®OPMAILIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UMOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVTH KYPCOB, HCITIOJIb3YEMBIX ITPU
OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE
IlepevyeHnb JMIEH3NOHHOTO IPOrPAMMHOIO O0ecTieYeHH s :

Microsoft Windows 10 .Jlorosop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 or
14.10.2020. Cpox neiicrBus nmunensun 30.09.2023.

Astra Linux Common Edition. Jorosop Ne 1 ot 13 utonst 2018, akt ot 17 nekadps 2018. Cpok
JICWCTBUS JIMIICH3UH - €3 OTPaHUYCHUS CPOKA.

MoitOduc cranmapraeii. Cornamenne Ne CK-281 ot 7 wrons 2017. [lata 3akimrodeHHS -
07.06.2017. Cpoxk aeicTBUS JIULICH3UH - 0€3 OTpaHUYCHUS CPOKA.

Iepeuenn UHGOPMAIIMOHHBIX CIPABOYHBIX cucTeM, pecypcoB HH(POPMAIUOHHO-
TeJeKOMMYHHKAIIMOHHOI ceTH « UHTEpHeT»:

CrmpaBouno-nipaBoBasi cuctema ['apant. [loroBop Ne 58419 ot 22 nexabpst 2015. Cpok aericTBus
JMLIEH3UH -0€3 OrpaHUYEHUS CPOKa

CrpaBouHo-mipaBoBas cuctema Koncynbsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun go 31.12.2021



11. ONMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O MTPOLHECCA 11O JMCHUTIIJIMHE
Peanuzanus yueOHOM JUCLIUTUINHBI OCYIIIECTBIISETCS C MCII0JIb30BaHUEM

MaTepualbHO-TeXHUYECKON 0a3pl YpI' DY, oOecrieunBaroieil mpoBeACHUE BCEX BUAOB YUCOHBIX 3aHITHI
Y HayYHO-HMCCIIEI0BATEIbCKON U CaMOCTOSITEIbHON PabOThI 00YJarOIUXCS:

CreuuanbHble TOMEUICHHs MPEACTaBISAIOT cOO0OW y4yeOHble ayAUTOpUU AJIs MPOBEACHHS BCEX
BUJIOB 3aHSTUMN, TPYIIOBBIX U MHAUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U IPOMEKYTOUHOU
aTTeCTaluu.

[TomerieHust Ui CaMOCTOATENBHOM pabOThl 00YUYAIOMIMXCS OCHAIEHBI KOMIBIOTEPHON TEXHUKOM
C BO3MOXHOCTBIO MOjKIIOueHus: K cern "MHTepHer" M obecreyeHHMEM [OCTyNa B 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3oBaTenbHy0 cpeny Ypl V.

Bce mnomemnieHuss  yKOMIUIEKTOBaHbBI — CHELMATU3UPOBAHHONM  MeOENbI0 W OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJIOBaHUEM CHEN0O0pyHAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM,
UHBIM KOMIIBIOTEPHBIM), JOCTYIOM K HH(GOPMalMOHHO-TIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
9JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JACHCTBYIOLIETO 3aKOHOJATENCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl [peAcTaBieHus ydeOHoM uHbopManun O0IbIION
ayJIUTOPHH.

Jns mpoBeneHUs 3aHATHA JICKIIMOHHOTO THIIA TPE3CHTAMU M Jpyrue ydeOHO-HarjsaHbIe
noco0usi, 00ecrieynBaroIIre TEeMaTHYECKHIE HIUTFOCTPALINH.



