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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU

o0pa3oBaTeNbHON MPOrpaMMbl BBICHIETO 0Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
coorBercTBuu ¢ PI'OC BO

droc BO denepanbHbIN TOCYIapCTBEHHBIM 00pa30BaTEIbHBINA CTAHIAPT BBICIIETO
oOpa3oBaHus - OaKaaBpuaT Mo HampasiieHH o MoaAroToBku 38.03.02 MeHeKMeHT
(mpuka3z Muno6prayku Poccun ot 12.08.2020 1. Ne 970)

I1C

1. HEJIb OCBOEHUSA JUCIUIIJINHBI
W3yueHne TEOpPETUYECKHX OCHOB MEHEKMEHTAa W OBJAJCHHE OCHOBaMH 3(h(HEeKTUBHOM

yIpaBlIeHYECKON N1eATEIbHOCTH, a Takke (popmMupoBaHUE OOLIEKYIbTYpPHBIX, 001IEeNPOdhecCHOHATBHBIX,
poeCCUOHATBHBIX KOMIETEHINH Y CTYICHTOB.

2. MECTO JUCHOUIIJIMHBI B CTPYKTYPE OIIOII
JucuuriuHa OTHOCUTCS K BApUATHBHOM YacTH y4eOHOTO IJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonTakrHas paborta .(mo y4.3aH.)
I Camocrosrelns
paKTHYECKHE Hast paGoTa
ITpomMexyTOUHBIN KOHTPOIb | Bceero 3a SaHATH, B TOM UHCIIE 3.e.
CEMECTp Bcero | Jlexuun BIJLOHa IoAroToOBKa
Kypcosoe KOHTPOJIBHBIX U
MIPOEKTHPOBAHU KyPCOBBIX
e
Cemectp 3
Di3avien | 144 | s6 | 28 | 28 | 52 | 4

4.1INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUA OIIOII
B pesynbrare ocBoenus OIIOII y BbImyCKHHMKa NOJKHBI ObITh CPOPMHUPOBAHBI KOMIIETEHLIUH,
ycraHoBieHHbIe B cooTBeTcTBMM PI'OC BO.
[Tpodeccuonansubie kommnereHuu (1K)

HIndp n HaumeHOBaHUE

NHaukaTopsl TOCTHKEHHS] KOMITETEHITUH
KOMIIETEHIINHU

OpFaHI/ISaI_II/IOHHO'YHpaBHeH‘leCKI/Iﬁ

ITK-5 Oo6ecneuenune|U/I-1.I11K-5 3naTh:

COOTBETCTBUS OCHOBBI MapKETUHTOBBIX KOMMYHHKAIIM, B YaCTHOCTH WHCTPYMEHTBI
MapKETHHTOBOTO IJIaHA|TPOABIKECHUS, peKliaMa, CBS3M C OOIIECTBEHHOCTBIO, CIIOHCOPHHT,
TOPTOBO-TIPOMBIIICHHON WHTEPHET-MapKETHHT

BBICTABKM  KOHIENIMU  U|VHCTpyMeHTHI TaliM-MeHeKMeHTa TeXHOJIOTHH BeIeHHUs TIEPETOBOPOB
Ou3Hec-TUIaHy TOPTOBO-

IIPOMBINIIEHHON BBICTaBKU




[K-5 ObecnieueHue
COOTBETCTBHSI MapKETHHIOBOTO
IJIaHa
TOPrOBO-MPOMBIIIIJIEHHON
BbBICTaBKU KOHIICIIIIUN u
Ou3HeC-TIaHy TOpProBO-
HpOMBIH.UIGHHOfI BBICTaBKH

NJ1-2.1T1K-5 YmeTs:

BrictpanBath 3] deKkTHBHBIE B3aMMOJEHCTBHS C MOAPA3ACICHUSIMHU
opraHu3an 41 JOCTHXKCHUSA LCJIICBBIX PC3YJIbTATOB MPOCKTAa TOPTOBO-
MIPOMBIIIIICHHOW BBICTABKHU.

CornacoBelBaTh HMHTEpPECHl U YyOEXKIaTh MPEICTABUTEICH KIIOYEBBIX
UTPOKOB OTPaC/I SKOHOMHUKH, B paMKaX KOTOPOM OpraHu3yeTcst TOProBo-
MMPOMBIIIJICHHAA BBICTABKA, IAPTHCPOB, CIIOHCOPOB NPMHUMATL Y4aCTUC B
MEPOTIPUATHIX, HAIPaBJIECHHBIX Ha IPOJBM)KCHHE IPOEKTa TOPTrOBO-
MIPOMBIIIUICHHOW BBICTaBKU. MICIIOIB30BaTh COOBITHS, TPOUCXOISIIIUE BO
BpEMA opraHus3anuu TOpFOBO-HpOMBII.HJICHHOfI BBICTaBKH, JJISL
3¢ (PEKTUBHOTO MPOABUIKEHUS TOPTOBO-TIPOMBIIINICHHON BBICTABKH CEPIH
LIETERBIX AVIMNTONUN VIACTHUKOR U MMANTHENOR

NJ-3.11K-5 Bnagets HaBbIKaMu (TpyIOBBIE JEHCTBUSA):
dopMupoBaHue  pekoMeHAauuil  uid  pabOTHUKOB/MOApa3eNeHUN

OpraHu3anuu -  Npo(eCcCHOHATBHOTO  OpraHM3aTopa  TOPIrOBO-
INPOMBIIUICHHBIX ~ BBICTABOK, OTBETCTBEHHBIX 32 MApKeTHHI, IO
pa3paboTke OpeHI-KOI0B u cTpaTeruu MPOJIBMYKCHHSI

TOPTrOBO-IIPOMBIIIJICHHOHN BBICTaBKH

Koopauuanmss ~ B3aMMOACWCTBUS ~ CTPYKTYPHBIX  INOAPA3ACIICHUN
OpraHu3alliy 1O BOMNpOCaM pPa3pabOTKU U pealu3allyd MEepONpUsATHHA
MapKETUHIOBOTO IJIaHA TOPTOBO-IIPOMBIIIJIEHHON BBICTaBKU

KoHTponb COOTBETCTBHMS peaqu3yeMoro IjjaHa MEpONpUSATHH 1o
IPOJBUKEHUIO TOPrOBO-IIPOMBIIIJIEHHONW BBICTABKM MHCCHM U LEJIAM
TOPrOBO-IIPOMBIIIJICHHOH  BBICTABKM, a  TaKXke  COIVIALICHUSM,
JOCTUTHYTBIM C MapTHEpaMH, CIHOHCOPAMH, YYACTHUKAMM OTJEJbHBIX
KaTeropui

3aKIIl0YeHNe COTJIAICHUH O COTPYAHHYECTBE B cdepe MPOABIIKEHHUS
TOPrOBO-IIPOMBIIIJICHHON  BBICTABKM  CO  CPEICTBAMU  MAacCOBOM
uHpopmauu (coBmecTHO c paboOTHUKAMU/TIOIpa3ICIICHUSIMU
OpraHu3aluu - npodecCuoHaIbHOIo opraHuzaropa
TOPrOBO-TIPOMBIIIIEHHBIX BHICTABOK, OTBETCTBEHHBIMHU 32 MApPKETHHT)
Pa3zpabotka miaHoB paboT B cdepe aAMUHUCTPUPOBAHMS, OOHOBIICHHUS
KOHTEHTA U MPOJBMKEHUS CaliTa TOPrOBO-IIPOMBIIIJIEHHOW BBICTABKU
Opranu3anys UCIOJHEHNS TUIAaHOB paboT B cdepe aMUHUCTPUPOBAHMS,
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5. TEMATUYECKHWM IUIAH

Yacos
KonTakTHas pabora (10 y4.3aH.)
Tema Beero Camocr. Kontposns
HaunmeHoBaHHE TEMBI CaMOCTOSATECJIbH
4acoB JlaGoparop | INpaktuyec | pabora N
Jlexuun ot paboThI
HBIC KHEC 3aHSATHUS
Cemectp 3 108
OCHOBHBIE HAIpPaBIEHUS W  IIKOJIBI
Tewma 1. P 11 2 2 7
MEHEKMEHTA
Tewma 2. |llenenanpaBaeHHOCTh yIIpaBICHUS 9 2 2 5
dyaknum MeHemkMeHTa. Ilnannposanne
Tema3. | 0 K o P 11 | 3 3 5
Kak (YHKIIHSI MEHEDKMEHTA
Opraumzanss ¥ KOOPAWMHALMSA  Kak
Tema 4. |0 1 pAUHal 11 3 3 5
(GYHKIIUN MEHE)KMEHTA
VupasieHuecKkue CIICHUS: MpOoLEecC
Tema 5. |> P P port 11 3 3 5
MPUHATUA U peaIU3aluu
Tema 6. |MotuBamus B cHCTEME MEHEIKMEHTA 11 3 3 5
Tema 7. (DyHKIUSA PYKOBOJICTBA 11 3 3 5




Tewma 8. |JIuaepcTBO B MEHEKMEHTE 11 3 3 5

Tema 9. [KoMMyHUKalIMOHHBIN TIpo1Iece 11 3 3 5

Tewma 10. |KynpTypa opranuzanuu 11 3 3 5

6. ®OPMbI TEKYIIET'O KOHTPOJISI U TIPOMEXKYTOUYHOM ATTECTAIIUHA

IIKAJIBI OIEHUBAHMSI
Bun onenounoro Kpurepun
Pasnen/Tema A Ol OnucaHue OLIEHOYHOIO CPEJICTBA putep
cpencTBa OLICHUBAaHUS
Texymuit konTposs (Ilpunoxenue 4)
Tecrt 1 (mpunoxenue|Tect cocrour w3 10-tu  BOmpocoB ¢
Temsr 1-2 (p p 10 GamroB
4) BapuaHTaMU OTBETOB.
Tect 2 (mpunoxenue|Tect cocrour w3 10-Tu  BoOmpocoB ¢
Temsr 3-7 (p p 10 6atoB
4) BapuaHTaMU OTBETOB.
Tect 3 (mpunoxenune|Tect cocrour w3 10-Tk  BOmpocoB ¢
Temsr 8-10 (p p 10 6autoB
4) BapHaHTaMU OTBETOB.
[Ipomexyrounslii koHTpoJb (IIpunoxenue 5)
DK3aMeHaIMOHHbBINA
buner conepxut 2 TeOpETUISCKUX BOIPOCA H
3 cemectp (Ok)| Ouner (mpuitoxxeHue 100 6ammoB
5) OJTHO TIPAKTUYECKOE 3aJIaHNE

OIIMCAHHUE HIKAJI OUEHUBAHUS

[Tokazarens ounenku ocBoenus OIIOIl dopmupyercs Ha ocHOBe OOBEAMHEHMS TEKYIIEH u
MIPOMEKYTOYHOM aTTEeCTAI[MN 00YJIArOIIEeTOCs.

[Toka3arenb peMTHHIa MO KAKAOW JUCHUIUIMHE BhIPAXKAETCS B MPOILICHTAX, KOTOPBINA MOKAa3bIBACT
YPOBEHB TIOJITOTOBKU CTYICHTA.

Texymas arrecrauus. Mcmonb3yercs 100-OamnbHas cucrema oueHuBanus. OlieHKa paOOTHI
CTYJICHTAa B TCUYCHHH CEMECTPa OCYIIECTBISICTCS MPETO/IaBaTeIeM B COOTBETCTBUU C Pa3pabOTaHHOW MM
CUCTEMOH OLIEHKH YU4eOHBIX JOCTH)KEHUH B TIpolriecce 00yUeHHUS 10 TaHHOW TUCITUIINHE.

B pabounx mnporpammax IHUCHUIUIAH W TIPAKTUK 3aKPEIUICHBI BUIBI TEKYIIEH aTTecTaluu,
TUTAHUPYEMBIE PE3YIbTaThl KOHTPOJIBHBIX MEPOIPUATHI U KPUTEPUH OIIEHKH y4EOHBIN TOCTHKEHUH.

B teuenue cemecTpa mpenoaBaTesieM IPOBOJIUTCS HE MEHEE 3-X KOHTPOJIBHBIX MEPOTIPUSATHH, 110
OLIGHKE JESITEeTbHOCTU CTyAeHTa. Eciu mocemenus 3aHATUN MO AMCIUIIIMHE BKIIOYEHBI B PEHTHHT, TO
JIAHHEIN ITOKa3aTellb cocTaBisaeT He Ooyee 20% OT MaKCUMaILHOTO KOJIMYESCTBA 0aJIoB IO JTUCIUILIHHE.

[TpomexyTounas atrecranus. Mcnonp3yercs S-0amnpHas cucteMa olieHnBaHusA. O1eHKa paboThI
CTYJCHTA TIO0 OKOHYAHHIO JHUCIUIUIMHBI (YaCTH JUCIUIUIMHBI) OCYIIECTBIISETCS IMperojaBaTelieM B
COOTBETCTBHUH C pa3pabOTaHHON MM CHCTEMOW OIICHKH JOCTHKEHUH CTYAEHTa B Ipoliecce 00ydeHus Mo
naHHOU nucruiuirHe. [IpoMexyTodHast aTTecTanus TakKe MPOBOJUTCS M0 OKOHYAHUIO (DOPMUPOBAHUS
KOMITICTEHITUM.

[Topsimok mepeBojia pEeHTUHTA, TMPETYCMOTPEHHBIX CHCTEMOH OICHHBAHHS, MO TUCIHMILIAHE, B
MATHOAITFHYIO CUCTEMY.

Bricokuit yposeHs — 100% - 70% - oTiudHO, XOPOIIIO.

Cpennuii ypoBenb — 69% - 50% - yI0BIETBOPUTENBHO.




Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0BbeMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIIATh, OPraHU30BaTh,
IIJIAHUPOBATh MPOLECCHI UCCIEA0BAHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH()UIIMPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B ITPOIecce pabOThI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMAaTH3UPOBATh, PACIIPEIEIISATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
paszpabaThIBaTh MOJIETH, AJITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.1. Coneprkanue JeKIUA




Tema 1. OcHOBHBIE HaNIpaBJICHUS U IIKOJIBI MEHEHKMEHTA

[TpeameT MeHeHKMEHTA Kak HAyqYHOW MUCIHUIUIAHBL. CyOBbeKThl U 00BEKTHI YIIPABICHHS.

DBOJIIOLMS MEHEIX)KMEHTA: YCIOBUS U MPEANOChUIKM BOZHUKHOBeHUs. [IIKOMbI yripaBieHusl.

OcCHOBHBIE IPUHITUIBI YIIPABICHUS KaK yCIOBUS (opMUpOBaHUS d(PPEKTUBHOTO MEHEIKMEHTA. 3a/1aun
MEHEKMEHTA.

Tema 2. [{eneHanpaBieHHOCTb YIIPaBJICHUS
Mpuccus opragn3anuu. Llean opranu3anmu.

Tema 3. dynknun MeHexMenTa. [InannpoBanue kak QyHKIUS MEHEKMEHTA

Ilonatne ¢ynkuuii wMmeHemxkMmenta. OOmue ¢yHkuuu. KoHkpeTHble (QYHKIMHM MEHEIKMEHTA.
Crnenuduueckue QyHKIUN MEHEIKMEHTa. B3anMocBs3p ¢yHkimii. OYHKIUN MEHEKMEHTA KaK ATaIlbl
IpoLecca yIupaBJICHUS.

[InanupoBanue Kak OCHOBHasg (yHKIUS MeHepkMeHTa. Coaep)kaHue IUIa-HUPOBaHUA. Buabl
1aHupoBanus. Tunel nuanos. [ [pUHIKIEI IIAHUPOBAHUS.

Tema 4. Opranuzanusi 1 KOOpAUHAIMS KaK (PYHKIIUH MEHEHKMEHTA

Opranu3anus Kak LEHTpajbHas (QYHKUUS MeHepKMeHTa. CylHOCTh OpPraHU3alOHHOW CTPYKTYPBI
yIpaBiaeHUs. DJIEMEHThl OPraHU3allMOHHON CTPYKTYpPBI YIIPABICHUS: 3BEHbs, YPOBHU U CBS3H.

OcHOBHBIE BHJIbl OpPraHU3ALMOHHBIX CTPYKTYp YIpaBieHHUA. MexaHucTHueckue (OropOKpaTHYeCcKue)
CTPYKTYphl YIIpaBJICHUS: JIMHEWHas, (PYHKUMOHAJIbHAsA, JUHEHHO-(PYHKIMOHAIbHASA, TUBU3HOHAJIbHASL.
Oprannyeckue (aJanTUBHbIE) CTPYKTYPhI YIIPABIECHUA: MATPUUHAs U IPOSKTHAS.

[IpeumyriecTBa 1 HEAOCTATKN OPraHU3ALMOHHBIX CTPYKTYpP yIPaBICHHUS.

®akTopbl pa3pabOTKU OPraHU3ALMOHHBIX CTPYKTYp YIpaBieHUs. [IpUHIMIIBI M 3TAlbl MIPOEKTUPOBAHMUS
OpPraHU3alMOHHBIX CTPYKTYpP YIPaBJICHUS.

@DaKTOpbl YCI0KHEHHUS OPraHU3aLMOHHBIX B3auMoAeHCcTBUH. CriocoObl KOOpPIAUHAIIMU AEATEIBHOCTH (110
[n6peitty). CriocoOb1 koopauHanuu (1o Munoepry).

Cy1HoCTb U 331a4l KOHTPOJIS B cucTeMe yrnpasieHus. CocTaBisolye Ipolecca KOHTPOJIS U YPOBHHU €ro
IhUMEHEHUS TUIhl KOHTHOIY '%‘?mm KOHThOOS XANAKTENUCTUKU q(h(h(:‘R'TT/TRH(“"O KOHTNOTTA

Tema 5. YipaBneHueckue pemeHus: NpoLece IPUHIATHS U Pealn3alun

VYnopaBiieHueckoe pelleHue Kak MNpOAYKT Tpyda JesATeJbHOCTH MeHemkepa. Kiaccudukanus
YIIPABICHYECKUX PELICHUN. Y CIIOBUS NPUHATHUS YIIPABJIECHYECKUX PEILIEHUI. DTallbl IpoLecca NPUHATUSA U
peanu3aluy  yIPAaBICHYECKUX pPEIICeHUH. MeTonbl NpUHATHS YIPABICHYECKUX pemeHuil. PakTopsl
npuHATUS 3((EKTUBHBIX YyHpaBiIeHYECKUX peuleHuid. [IpuunHbBl HEBBIOJHEHUS YIPaBIEHUYECKUX
pPELICHUM.

Tema 6. MoTuBaLus B cUCTEME MEHEKMEHTA

[ToHATHSL «MOTUB» M «CTHUMYI», «MOTHBAIUS» U «CTUMYJIUpOBaHUE»: oduiee u ocobeHHoe. Teopus u
IpakTuKa MotuBanuu. OCHOBHas 3a/1a4a MOTHUBALUU

B MeHeKMeHTe. CyIIHOCTh MOTHBAIMM U UX POJIb B OBBIIIEHUH 3((HEKTUBHOCTH OPTaHU3ALINH.
ConepxatenbHble TeOpuH MoTUBalMu. Mepapxus notpedbHocteit A. Mac-noy. ITorpeGHOCTH Kak OcHOBa
MotuBanu. OcHoBHBIE BUJIbI MOTUBauU. Teopust motuBaTopoB @. ['epudepra. Teopus nproOpeTeHHBIX
notpeOHoctei JI. Mak-Knennanna. ERG-reopus K. Anbnepdepa. [Iporeccyaibuble TEOpUM MOTHUBALIMH.
Teopus oxunganuii B.Bpyma. Teopust noctanosku neneit J.Jloka. Teopus cnpa-sennuBoctu [[x.Anamca.
Kommnuekcnas monene JI. [Tontepa — 3. Jlovaena

Tema 7. @yHKIHS pyKOBOACTBA

Copep:xarenbHasi XapakTepucTuka (GyHKIMH pykoBojcTBa. Ponu pykoBonutens (mo I'. MunuGepry).
Cuctema MeToq10B ynpasieHUus. DPpQekTuBHOCTh ynpaienus opranuzauueit (T.ITutepc, P.Yorepmen).
XapakTepUCTUKU YOOEKTUBHOIO VIDABICHHS.

Tema 8. JIngepcTBO B MEHEKMEHTE

IlonsTue JIMACPCTBA. TCOPI/II/I JIMACPCKUX YCPT UIIU TCOPUHN «BCIIMKOI'O YCIIOBCKaA». CI/ITyaI_II/IOHHBIC TCOpHUU
nunencTra. TICMX0AHATUTUYECKNE TEONDUW TUIENCTRA

Tema 9. KoMMyHUKallMOHHBIN TIpOLIECC

WNupopmaniysg kak 0CHOBa KOMMYHUKAIlMOHHOTO npouecca. MHbopMmarus B cucteMe yrpaBiieHHs. DTarbl
KOMMYHHKAIIMOHHOTO Tpouecca. JleroBoe oOmenune. HeBepOasibHas koMmMmyHukauus. I[IpensrcTBus
oOMeHny nHdopmanuen. YnpapjieHue KOMMYHUKAIMIMU B OpraHU3alHsIX.




Tema 10. Kynbrypa opranuzanuu

[ToHnsiTne opraHn3alMOHHON KyIbTypbl. KopriopaTuBHas KyJbTypa U KJIU-Mat opranuzanuu. CTpyKTypa u
XapaKTepUCTHKA OPTaHU3alMOHHONW KyIbTypbl. Bunel opranuzanumonnoi kynsTypsl (OCAl, Y. XoH1m).
H3MeHeHne opraHu3ai-OHHOU KYJIBTYDBI.

7.2 ConeprxkaHue MPAKTHYECKUX 3aHATUN 1 1a00paTOpHBIX padoT

Tema 1. OcHOBHBIE HAaNIPaBJICHUS U IIKOJIBI MEHEHKMEHTA
. [Ipenmet MeHeKMEHTa KaK HayYHOU JUCUUILIUHBI.
. DBOJIIOIUSL MEHEKMEHTA: YCIOBUSA U MPEANOCHIIKA BO3SHUKHOBEHHS.
. llIxonbr MmeHekMeHTa. HayuHble HOAXO/bI K YIPaBICHHUIO.
. OcHOBHBIE IPUHLIUIIBI yIIpaBiaeHUs. Cxema mpolecca yupaBieHuUs.
. 3agaun MEHEPKMCHTA.
. DJIEMEHTBI BHELIHEHN Cpeibl OpraHu3alii.
BHVIDEHHAS cpena OpraHu3aluy

N ON R W N =

Tema 2. [{eneHanpaBieHHOCTb YIIPaBJICHUS

1. Muccus opranuzanuu

2. llenun opranu3zanuu

3. CBoiicTBa U BUJIBI HIENICH

4. ConeprkaHue ¥ 3HAUYEHUE METO/Ia VIIPABICHUS 10 EJISIM

Tema 3. @ynkuuu meHexMeHTa. [InanupoBanue kak GyHKIUS MEHEKMEHTA

1. @yHKIIMM MEHEPKMEHTA KaK dTallbl IIpoLecca YIpaBJICHNUs.

2. O6mme ¢ynknun. Konkpernsie Gpynkunn MeHnempkMenTta. Crienuduueckue QyHK-ITMA MEHEKMEHTA.
B3aumocssi3p GhyHKIUI.

3. IlnannpoBanue Kak OCHOBHAs (DYHKIIMS MEHEIKMEHTA.

4. Opranu3anys Kak HeHTpajibHas QYHKIUS MEHEIKMEHTA.

5. MoTuBanus Kak (yHKIHS yIIPaBICHHS.

6. KoopanHanys ¥ KOHTDOIIb B CUCTEME VIIDABJIICHNUS.

Tema 4. Opranusanus 1 KOOpJAUHAIMS KaK QYHKIUU MEHEKMEHTA

1. IToHsITHE U AIEMEHTHI OPraHU3AUOHHON CTPYKTYPHI yIIPaBICHHUS.

2. Mexanuctuueckue (OI0pOKpaTUUYECKUE) CTPYKTYPHI YIIPABJICHHUS.

3. Opranuyeckue (aAanTUBHbBIE) CTPYKTYPHI YIIPABICHUS: MATPUYHAS U TIPOCKT-Hasl.
4. CriocoObl KOOpAMHALMY AedaTeabHoCTH (110 ['310peiiTy)

5. CnocoOs1 koopauHaIuu (mo Munuoepry)

6. CYIIHOCTD ¥ 3a/1a4W KOHTPOJIS. BU/IbI U TUIIBI KOHTPOJIS.

Tema 5. YrpaBineH4yeckue peuieHus: MpoLecc NPUHATHS U pealu3alnuy

1. CymHOCTb yIpaBJIeHYECKUX PELICHUN.

2. Knaccugukanus ynpapieHYeCKUX pEeLIeHUH.

3. YcioBus NpUHATHS YIPABICHUYECKUX PEILIEHUM.

4. Drambl npolecca NPUHITHS U peain3allii yIpaBIeHUYECKUX PEIIeHHH.
5. MeTroabl IPUHATUS YIPABICHYECKUX PELICHUN.

Tema 6. MotuBanus B CUCTEME MEHEIKMEHTA

1. Teopust M NpaKTUKA MOTHUBALINH.

2. CymHoCTh MOTHUBALIMN U X POJIb B MOBBIIIEHUU 3(PPEKTUBHOCTH OpraHU3aluy.
3. ConepxaTelibHble TEOPUU MOTHBALIMH.

4. ITporeccyanbHbIE TEOPUU MOTHUBAIUH.

5. MoTuBanMoHHbINA TPOGUIL JUYHOCTH U CTUMYIUDOBAHUE

Tema 7. @yHKIMS PYKOBOJCTBA

1. @yHkus pykoBoacTBa. Ponu pykoBoauTens
2. Metoap! ynpaBieHusl.

3. XapakTepuctuka 3 heKTUBHOTO YIIPaBICHHSI




Tema 8. JInaepcTBO B MEHEKMEHTE

1. JIunepcTBO B MEHEIKMEHTE

2. Teopuu IUAEPCKUX CTHIIEH

3. JINUHOCTHO-CUTYalIMOHHBIE TEOPUH JIUJIEPCTBA
4. ATpuOyTHBHBIE TEOPUH JTUIEPCTBA

5. Teopun «oOMeHa», «TPAHCAKTHOTO aHAJIN3a»
6. Teopuu TparcdHOPMAITMOHHOTO JIUIEDCTBA

Tema 9. KoMMyHUKallMOHHBIN IIPOLIECC

1. Uadopmanust Kak CpeICTBO KOMMYHHUKAIIHH.

2. Ilponecc KOMMYHUKAIIMU. DIEMEHTBI

3. Buzibl KOMMYHUKAIIUK B OpraHu3ausx.

4. Dranbl nporecca KOMMYHUKAIIUHY.

5. KoMMyHHKaIIMOHHBIE CETH.

6. Oco0EeHHOCTH IPOBEICHHMS ACIOBBIX IIEPETOBODOB U COBEIIAHMMI

Tema 10. KynpTypa opranuzanuu

1. IlonsiTHE OpraHN3allMOHHOMN KYJIBTYpPBI

2. Monenu opranmn3annonHoi KyabTypsl (3. eiin, K.C. Kamepon u P.O. Kyunn, Y. Xsuam).
3. YnupaBiieHue OpraHu3alMoOHHON KYJIbTYPOH.

7.3. ConeprkaHue caMOCTOATEIbHOU paboThl

Tema 1. OcHOBHEIE HaITpaBJICHUA U IIKOJIBI MCHCIKMCHTA
MGHGI[)KMCHT KaK CUHTC3 HAYKHU U UCKYCCTBa YIIPABJICHUA. COI[ep)KaTCJ'ILHbIe NOHATHUA MCHCIXKXMCHTA.
HavyuHbpI€ TOAX0AbI K VIPABICHUIO.

Tema 2. LlenenanpaBieHHOCTDb yIIPaBICHUS
OneMeHTs! ynpasieHus 1o uensMm (buzanm). [lpuHumnel u stansl ynpasieHus no ueiasiMm. Konuenmus
YIIPABJICHU 110 PE3YJIbTaTaM. I[OCTOI/IHCTBa 1 HEJOCTATKH CUCTCMBI YIIPABJICHUS I10 IICJIAM.

Tema 3. @ynkiuu meHexMeHTa. [InanupoBanue kak GyHKIUS MEHEKMEHTA

[TnaampoBaHre Kak OCHOBHas (GyHKIUs MeHemkMeHTa. CoJepkaHue TUIAHUPOBAaHUA. Busl
IJIaHUpoBaHud. Tunbl 1aHoB. [IpPUHIUIIBI IIAHUDOBAHUS

Tewma 4. Opranuzainus 1 KOOpIAUHAIMS KaK (YHKIIUU MEHEDKMEHTA

DNeMEeHThI OPraHU3alMOHHON CTPYKTYPBI YIIPABIICHHS: 3BEHBS, YDOBHU U CBSI3H.

OcHOBHbBIE BBl OPTaHU3AIMOHHBIX CTPYKTYp YIpaBlieHUs. MexaHuUCTHUecKHue (OHpOoKpaTHUecKue)
CTPYKTYPBI YIpPaBIICHUs: JTUHEWHHas, (yHKIUOHAIbHAS, JIMHEWHO-(DYHKIIMOHAIbHAS, IUBU3HOHAIBHAS.
Opranuyeckue (aAanTUBHBIE) CTPYKTYPHI YIIPABICHUS: MATPUYHAS U TIPOSKTHASI.

[IpeumyiiecTBa 1 HEAOCTATKH OPraHU3AMOHHBIX CTPYKTYP YIPABIICHHUS.

daxTopsl pa3pabOTKH OPraHU3AIMOHHBIX CTPYKTYp yIpaBieHus. [IpUHIMIIBI U 3Tanbl MPOSKTUPOBAHUS
OpraHU3AIMOHHBIX CTPYKTYP YIPABJICHHUS.

@akToOpbl YCIOKHEHHSI OpPraHMW3allMOHHBIX B3aUMOACHCTBUN. OTambl KOHTPOJSA. XapaKTEPUCTHKU
b hEKTUBHOrO KOHTDOIIS

Tema 5. YrpaBineH4Yeckne peuieHus: MpoLecc NPUHATHS U pealnu3alnuy
['pynmnoBbie NpUHATHE YNPaBICHUECKUX pelleHud. CHHEKTHKA, METOJ HOMMHAIBHOW TPYIIBI, METOJ
Jenbdu, METO SKCOEPTHBIX OLIEHOK, MJIAHUPOBAHUE COIJIACUsl, HAIMCAHUE CIICHAPUEB.

Tema 6. MoTuBanus B CHCTEME MEHEHKMEHTA

MoTHUBAIMOHHBIA MPOGWIb JIMYHOCTH M CTUMYJIHpOBaHHE. MOTHBAIMOHHBIE TaOJIUIBI B CHCTEME
MeHeKMeHTa. Bo3HarpaxkiaeHue Kak crnoco0 yIOBJIETBOPEHHS NOTPeOHOCTEM M HX BIMSHHE Ha
MOTHBAIIMOHHOE MTOBEACHNE YelloBeKa. MarepuanbHOe U MOPAJIbHOE MOOLIPEHHUE.

Tema 7. @yHKIHS pyKOBOACTBA
HenernpoBanue nosHomouni. Moaens ®umnepa. Ctune pykoBoactBa mo Bpymy-Herrony. Crunm
PYKOBOJICTBA 0 Xupiry — biaanmapy

Tema 8. JIunepcTBO B MEHEKMEHTE

Teopun E.boprart, /{.Maxkrperop, P.Jlaiikept, /[x.MoyToH u P.braeiik. CuryanmoHHbIe TEOpHUHN JIHIEPCTBA
( P.Xayc, T.Muryemn). JluunocTHO-cuTyannoHHsle Teopun auaepctBa (x.bpayH). ATpuOyTuBHBIC
teopun nuaepcrBa (P.Xvro3, P.Jxunerr, Jx.Kypbu). Teopum oOMeHa, «TpaHCAKTHOTO aHAIIA3a»
(®.Xeitnep). Teopuu TpanchopmanmonHoro auaepctsa (Jix.bepHc).




Tema 9. KoMMyHUKallMOHHBIN TIpOLECC
Oco0eHHOCTH TMCHhMEHHOM Ne0BOM KOMMYyHHUKanuu. TenedoHHble meperoBopsl. [Icuxomnorus BeaeHUs
JIEJIOBOM Oecenbl. MaHUITYIISAIUN B IPOLIECCE AETOBOT0 OOIEHMSL.

Tema 10. Kynbrypa opranuzanuu

OpranuzallioHHasi KyJlbTypa KaK COIMAIbHO-dKOHOMHUYeckoe siBieHue. Tumonorus I'. Xodurena.
Tunonorus T. E Jleitna u A. A. Kennenu. Tunonorus P. Akodda. Tunonorust M. Bypke. Tunomnorus C.
Xanu. Tunonorus Y. Ovyy. B3aMMOCBS3b KVIBTYDBI U CTPATEIUH OPTaHU3AINH,

7.3.1. IlpuMepHBIE BOMPOCHI IJIsi CAMOCTOSITENILHOM MOATOTOBKH K 3a4€Ty/IK3aMEHY
[Tpunoxenue 1

7.3.2. Ilpaktuyeckue 3aJaHusl MO JUCHUUIUIMHE JJI CAMOCTOATEIbHOW IOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. [lepedeHnb KypcoBBIX paboT
Y4eOHBIM IITaHOM HE MPEIYCMOTPEHO

7.4. DIEKTPOHHOE TOPT(OINO 00YIAIOIIETOCs
Marepuasbl He pa3MemarTCs

7.5. Metoandeckue peKOMEHIALUH 110 BBIITOJHEHUIO KOHTPOJIBHOW paboThI
Y4eOHBIM ITAaHOM HE MPEAYCMOTPEHO

7.6 Meronnueckue peKOMEHIalMH 110 BBIITOJIHEHUIO KYpCOBOM pabOThI
VY4eOHBIM IIJIaHOM HE IPeyCMOTPEHO

8. OCOBEHHOCTU OPTAHU3AIINU OBPA3OBATEJIBHOT'O
MPOLHECCA MO AUCIUIIJIMHE J1JIs1 JINL C OTPAHUYEHHBIMHA
BO3MOXHOCTSIMHU 3JTOPOBbS

Ilo 3aaenenuto cmyoenma

B menax MOCTYmHOCTHM OCBOEGHHSI MPOTPAMMBI JUISl JIMII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI PU HEOOXOIUMOCTH Kadeipa 00ecieunBaeT CASAYIOIINE YCIOBUS:

- 0COOBIH MOPSIOK OCBOCHUS AUCHIUTIINHBI, C YI€TOM COCTOSHUS UX 3/I0POBBS;

- DJICKTPOHHBIE OOpa30oBaTEIbHBIE PECYpPChl MO AWCHUIUIMHE B (opmax, aJanTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- M3YYCHHE TUCITUIUIMHBI 10 WHAWBHIYaJLHOMY y4eOHOMY IUIaHy (BHE 3aBHCHUMOCTH OT ()OPMBI
o0y4eHHUs);

- DJIEKTPOHHOE OO0y4YeHHWEe U JHUCTAaHIMOHHbIE O00pa30BaTENIbHbIE TEXHOJOTHUH, KOTOpHIE
MpeycCMaTpuBaloT BO3MOKHOCTH MpHUeMa-Tiepeadd HHPOpMAaIH B TOCTYIHBIX JIJIsl HUX hopMax.

- goctyn (yOaldeHHBIM JOCTYI), K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX |
nHMOODMAIIMOHHBIM CIIDABOYHBIM CUCTEMAaM. COCTaB KOTODbIX onpeneneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 IOMOJTHUTEJIBbHOM YUEBHOM JINTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCHHUILIAHBI
Caiit 0ubdamorexn YpI'ly
http://lib.usue.ru/

OcHoBHas1 JiuTeparypa:

1. Paituenko A. B., XoxmoBa W. B. Menemxment: YuebHoe mnocobue. [DIeKTpOHHBIN
pecypc]:Yuebnoe nocobue. - Mocksa: OO0 "Hayuno-uznarensckuit iearp MHOPA-M", 2016. - 368 c. —
Pexxum noctymna: https://znanium.com/catalog/product/553544




JlonoHUTeILHAS JIUTEpaTypa:

1. Anuxun b.A., Pynas U. JI. Ayrcopcunr u ayrcrad(uHT: BBICOKHE TEXHOJIOTUH MEHEKMEHTA.
[DnexTponHbIi pecypc]: YaedHoe nmocodue. - Mocksa: OOO "Hayuno-uzgarenbckuii nentp MHOPA-M",
2017. - 330 ¢. — Pexxum pocryma: https://znanium.com/catalog/product/770810

2. Jlanycra M. I'. [IpeanpuHuUMaTENbCTBO. [DIEKTpOHHBIN pecypc]:Yuebnuk. - Mocka: OOO
"Hayuno-usparensckuii  unentp HMHDPA-M", 2019. - 384 c¢. - Pexum pocryna:
https://znanium.com/catalog/product/1002467

3. bparuna 3. B., Augpeesa H. 0. Ynpaienue opranuzaifmoOHHbBIM 3HAHUEM MPOMBIILICHHOTO
npeanpustus. Co3aaHue yCIOBUW Jisi MPOSBICHUS W MCIOJIb30BAHHS TBOPYECKOM AKTHMBHOCTH U
MPEANPUUMYHUBOCTH TIEPCOHANIA [ DJIEKTPOHHBIN pecypc|:MoHorpadus. - Mocksa: MHOPA-M, 2018. - 198
¢. — Pexxum mocrtyma: http://znanium.com/go.php?id=924763

10. IEPEYEHb HTH®OPMAIIMOHHBIX TEXHOJIOT Ui, BKJIIOYAS IEPEYEHB
JIMOEH3UMOHHOI'O TIPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAVH KYPCOB, HCITIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE
Ilepedyenb JTMIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeHH s :

Astra Linux Common Edition. Torosop Ne 1 ot 13 uronst 2018, akt ot 17 gexadps 2018. Cpoxk
NCHCTBYS JTUIICH3UH - 0€3 OTpaHUYCHUS CPOKA.

MoiiOduc crangaptaeidi. Cornamenue Ne CK-281 or 7 wurons 2017. Jlara 3axmroueHus -
07.06.2017. Cpok neicTBUS TUIICH3UU - 0€3 OrpaHUYCHUS CPOKA.

Ilepevennb HH(POPMAHOHHBIX CIIPaBOYHBIX CHCTEM, pecypcoB HH(OPMAITUOHHO-
TeJIEKOMMYHUKANMOHHO# ceTH « AHTepHET»:

CrpaBouHo-npaBoBas cuctema KoncynbranT +. Jlorosop Ne 163/223-V/2020 ot 14.12.2020. Cpoxk
nevcteus aunen3un g0 31.12.2021

CnpaBouno-npaBoBas cucreMa ['apant. JforoBop Ne 58419 ot 22 nexa6ps 2015. Cpok neiictBus
JIMIICH3UH -0€3 OTPaHNYEHUS CPOKa

11. ONUCAHUE MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOIUMOM 115
OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA IO AUCHUITJIMHE
Peanuzanus yueOHOI JUCIUTINHBI OCYIIECTBIISIETCS C HCIIOJIb30BaHUEM

MaTepHalibHO-TeXHUUecKoi 6a3bl YpI' DY, obecneunBaroliell mpoBeeHNEe BCeX BUAOB YyUE€OHbIX 3aHATUI
1 Hay4HO-MCCJIEI0BATENbCKOM U CAMOCTOSTENIbHON paboThl 00yUaromMXCs:

CriennanpHble TOMELICHUS NPEACTaBISIIOT COO0O0N ydeOHblEe ayTUTOPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHSITUMN, TPYNIOBBIX U MHAMUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI M TPOMEKYTOUHOM
aTTeCTalluu.

[TomeneHus Juist CaMOCTOSITEILHOM pabOThl 00YUAIOLIUXCSI OCHAILIEHB KOMITBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "VHTepHeT" M oOecneueHHeM J0CTyla B 3JIEKTPOHHYIO
nH(pOpMaIMOHHO-00pa3oBaTeNbHYIO cpeay Ypl DV.

Bce nmomemieHuss  yKOMIUJIEKTOBaHBI — CHEIMAIM3UPOBAHHOM  MeOeslbl0 M OCHAIICHBI
MYJIBTUMEANIHHBIM 00OPY/IOBAHUEM CIIEIIO00pYAOBaHHEM (MH(POPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIPABOYHO-TIPABOBBIM CHCTEMAaM,
ANEKTPOHHBIM OMOIMOTEYHBIM CHUCTEMaM, Oa3aM JaHHBIX JACHCTBYIOHIET0 3aKOHOJATENbCTBA, WHBIM
MHGOPMALIMOHHBIM pecypcaM CIYKalllUMU JUIs TpeAcTaBieHus yuyeOHoW wuHbopManuu OoybIIoN
ayJTUTOPHH.

Jis mpoBeneHMs 3aHATHH JIEKLMOHHOTO THIIA TPE3EHTALUMU W JIpyrue ydeOHO-HarJIsHbIe
lT(\(‘,(\ﬁVlﬂ nﬁecneqvmammne TeMaTuuecKkme UM CTNATITNNT



