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BBEJAEHUE

PaGouass mporpamMma JUCHUIUIMHBI — SIBJISICTCS  YacThIO  OCHOBHOW  MpodecCHOHATBHOU
0o0pa3oBaTeNbHON MPOrpaMMbl BBICIIETO0 00Opa3oBaHUs - IMpOrpaMMbl OakajaBpuaTa, pa3pabOTaHHON B
cootBercTBuu ¢ PI'OC BO

orocC BO ®denepanbHbBIN TOCYIapCTBEHHBIN 00pa30BaTeIIbHBINA CTAHIAPT BBHICIIETO
oOpa3oBaHus - OakanaBpuar 1o HarmpasieHuto nmoarorosku 09.03.03 IMpuxinagHas
nHpopmaTuka (mpuka3z MunoopHayku Poccun ot 19.09.2017 1. Ne 922)

I1C

1. HEJIb OCBOEHUSA U CHUIIJIMHBI
[lenp aucuUIIMHBL «/leJ0BblE KOMMYHHMKAllMM» - OBJIQJEHUE TEOPETUYECKUMH 3HAHUAMU U
MPAKTUYECKUMU HaBBIKAMHU B JICJIOBBIX KOMMYHHMKALUSX, BKJIIOYAsl JUYHYI0 KOMMYHUKATUBHYIO KYJIbTYPY
U CIIOCOOHOCTh OOIIATHCS C KOJJICKTHBOM JJISi TIOCTHKEHUS HPOAYKTHBHOHN NEATEIBHOCTH, CO3IaHUS
OsaronpusATHON HPaBCTBEHHOM aTMOcdepbl, IPOBEICHUS [EPErOBOPOB C MapTHEPAMHU.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JluciumimHa OTHOCHTCS K BAPUATUBHOW YacTH y4eOHOTO IJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrtaktHas pabora .(mo
y4.3aH.) Camocrosrelns
- . IIpaxTnucckue Has pabora 3
OMEXYTOYHBIA KOHTPOJIb ..
p yT p Bcero 3a 3QHSTHS, B TOM YHCJIC
CeMECTp BKJIIOYAs IIOAT0OTOBKA
Bcero
KypcoBO€ KOHTPOJIbHBIX U
MIPOEKTUPOBAHU KypCOBBIX
e
Cemectp 3
3auer | 108 | 28 | 28 | 80 | 3

4.1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS OIIOII
B pesynbrate ocBoenuss OIIOII y BBITyCKHHMKA MOJDKHBI OBITH COPMHPOBAHBI KOMIETEHIUH,
ycraHoBjieHHbIe B cooTBeTcTBUU OT'OC BO.

udp 1 HauMeHoOBaHME .
WNHaukaTopsl JOCTUKEHHSI KOMITETEHIIUI

KOMITETEHIIUH

YK-3 Crocoben(U1-1.YK-3 3HaTh: pa3nuyHble MOpHUEMbl U CHOCOOBI COLMAIN3ALUU
OCYIIECTBIISITH  COIHMAIBHOE|TMYHOCTH U COITUAIEHOTO B3aUMOICHCTBUSI.

B3auMo/ieiicTBHE u

peann30BBIBaTh CBOIO POJIb B

KOMaH/1e

N-2.YK-3 YMeTb: CTPOUTh OTHOLIEHHS C OKPYXKArOIIMMH JIIOJABMH, C
KOJIJIETaMH




YK-3 Crniocoben (U1-3.YK-3 ViMeTs MpakTUYECKHUH OMBIT y4acTHs B KOMaHIHOW paboTe, B
OCYILIECTBIATh  COIMAJIbHOE|COLMATIbHBIX MPOEKTaX, paclpeaesieHUus] pojiel B YCIOBUSX KOMaHIHOIO
B3aUMOJICCTBHE W |B3aUMOJICHCTBUSA

pealin30BbIBaTh CBOIO POJIb B

KOMaHJIe

YK-4 Cnoco6er|U/1-1.YK-4 3narp: nureparypHyro ¢GOpMYy TOCYIapCTBEHHOIO S3bIKa,
OCYILECTBIIATh JICJIOBYIO|OCHOBBI YCTHOM M MUCbMEHHOM KOMMYHHUKAIIUU HA MHOCTPAHHOM SI3BIKE,
KOMMYHHKAIIMI0O B YCTHOM H|(QYyHKUIHMOHAIbHbIE CTHJIA POJHOTO sI3blKa, TPeOOBaHUS K JEJIOBOM
MUCbMEHHOW  (opmax  HA|KOMMYHHKAIUH.

roCyJ1apCTBEHHOM SI3BIKE

Poccuiickoit  ®enepauuu U
WHOCTPaHHOM(BIX ) sI3bIKe(ax)

N/-2.YK-4 YMeTb: BbIpakaTb CBOM MBICIIM Ha TOCYAapCTBEHHOM, POJHOM
Y UHOCTPAHHOM S3BbIKE B CUTYAIIMH JIEIOBON KOMMYHHUKALIUH

N-3.YK-4 Vmerp mnpakTUYECKUH ONBIT COCTABJIEHHUS TEKCTOB Ha
rOCYJapCTBEHHOM M POJHOM S3bIKaX, OINBIT IepeBoJa TEKCTOB ¢
MHOCTPAHHOIO S3bIKa Ha POJIHOM, OIIBIT FTOBOPEHMSI HAa TOCYJJaPCTBEHHOM U
MHOCTPAHHOM SI3bIKAX.

[Tpodeccuonanbusie kommnerenuu (11K)

udp 1 HaumMeHOBaHME
KOMIIETEeHIIUH

I/IHI[I/IKaTopH JOCTHIXXCHUA KOMIIETCHITUHN

OPraHnu3allMOHHO-YIIPABJICHYCC

KUU

I1K-9 Crioco6HOCTD
B3aMMO/ICIICTBOBATH c
3aKa34uKOM TI0  BOIPOCaM
co3/laHus, MoaupUKAIUA U
conpoBoxaeanio UC

N-1.1IK-9 3nars: IlpaBuna nenoBoit nepenucku; MHCTpyMeHTHI u
MeToApl  KOMMyHMKauui;  Kananel  kommyHukauumii; — Mogenu
KOMMYHUKAaIUH; NHCcTpymeHTsI u METO/BbI YIPABJICHUS
3aMHTEPECOBAHHBIMU  CTOpOHamu;  MHCTpyMEHTBI ¥ METOJBI
KOMMYHUKalMi B 1npoekTtax; KaHamel KOMMyHHKaluMid B NPOEKTax;
Mopenn KOMMYHUKanUid B IPOEKTax; TEXHOJIOTMU MEXIMYHOCTHON M
TPYIIIOBOM KOMMYHHUKAIIMM B JIEJJOBOM B3aUMOJCHCTBUH, OCHOBBI
koHGuukTonoruu; KynpTypa peun; MHOCTpaHHBIM s3bIK (YTeHHE H
MOHMMAaHWE TEeXHWUYecKoM murepaTypsl); IOpuaudeckue OCHOBBI
B3aUMOOTHOILIEHUN MeXAYy KOHTpareHTamu; Meroasl paspenieHus
KOH(paKTOB; OCHOBBI ymnpaBieHUs puckamu; MHCTpyMEHTbI U METOJbI
COIJIACOBAHUA TOKYMEHTAIIUU

NA-2.1IK-9 VYmers: [IpoBoanuTte neperoBopsl; [IpoBoanTe nmpe3eHTanny;
[ToaroraBnuBaTh MPOTOKOJIBI MEPONPUATHIA; Pa3pabaThiBaTh JOKYMEHTHI,

OuenuBaTth 00BEMBI M CPOKHM BBINOJHEHUS pabotr; CocTaBisTh
OTYETHOCTD; OcyuiecTBiATh KOMMYHUKAaIUU; ITogroraBnuBarth
nepBUuYHble  JAOKyMeHThl; [IpomsBoguth pabGouee u  (opmaabHOE

COIrJ1aCoOBaHUC JOKYMCHTANHU




I1K-9 CnocoOHOCTh
B3aUMOJICHCTBOBATh C
3aKa3uukoOM TI0  BOMpOcam
co3maHus, Moaudukanmuu M
conpoBoxaennto UC

NJ-3.T11K-9 VimeTh npakTHUYECKHUI ONMBIT Pa3pabOTKH IUIaHA yIpaBIEeHUSI
KOMMYHHMKAIIUSIMU B TpOEKTe; pa3pabOTKU CTpaTeruu yHpaBiIeHUS
3aMHTEPECOBAHHBIMY CTOPOHAMHM B IPOEKTE; aHAJIN3a 3aMHTEPECOBAHHBIX
CTOPOH TPOEKTa; COCTaBJIEHUS peecTpa 3aMHTEPECOBAHHBIX CTOPOH
IIPOEKTA; MU3BEIICHUS 3aUHTEPECOBAHHBIX CTOPOH O XOJI€ BBIIOJHEHUS
paboT 1o MPOEKTY: MOATOTOBKU U PACCHUIKU OTYETOB O XOJI€ BBIIOJIHEHUS
paboT MO MpOEeKTy; MPEeACTABICHUS PE3yIbTAaTOB BBHIIOJIHEHUS paboT 1O
MIPOEKTY 3aMHTEPECOBAHHBIM CTOPOHAM; IOJIy4€HUsS OOpaTHOM CBS3U IO
pe3ylibTaTaM BBINOJIHEHHBIX PabOT MO MPOEKTY OT 3aUHTEPECOBAHHBIX
CTOPOH; MOHUTOPHHIA PUCKOB, CBSA3aHHBIX C BBINOJIHEHHEM JOTOBOPOB;
pElIeHHs CHOPHBIX BOIPOCOB IO JIOTOBOpaM Ha BBINOJIHAEMbIE PabOTHI;
IIpHeMa 3allpOCOB 3aKa34YMKa M0 Pa3IMYHbIM KaHalaM CBS3H; PErUCTpalluu
3aMpocoB 3aKa3uMKa B yYETHOW cCHCTeMe; pa3pabOTKH IMpeaioKeHUil 1o
COBEpIICHCTBOBAHUIO PETJIAMEHTOB OpPraHMU3allMM B YacTH MEXaHHM3MOB
perucTpalMy 3ampocoB 3aKa3zyuka; HHGOPMUPOBAHUS 3aKa3yuKa o
MPUHATHM 3allpoca UM 00 OTKa3e B IPUHATHUHU 3aIpoca; IJIaHUPOBAHUS
paboTel TO 3ampocy; COIJacoBaHUS C 3aKa3yMKOM IUIaHa paboT Mo
3arpocy; OpraHu3alMy IMOJIUCAaHUs AaKTOB BBIIIOJIHEHHBIX paloT;
OpraHM3alliy BBICTABIICHUSI CUYETAa 32 BBIMOJHEHHBIE Pa0OOThI; KOHTPOJIS
MIOJIyYE€HHUsl OIIaThl MO BBICTABICHHBIM CU€TaM; IMPUCBOCHMS 3alpocy
cTaryca "BBINIOJIHEH" B yYETHOM cucTeMe; pa3paboTKu MPEAoKEeHUM Mo
COBEpIICHCTBOBAHUIO PETJIaMEHTOB OpPraHM3allMM B YacTH MEXaHHM3MOB
3aKpBITHS 3alPOCOB 3aKa34yHKa; pa3pabOTKU PErIaMEeHTOB YIPaBICHUS
JOKYMEHTAIMEH; COrJIaCOBAHUS U YTBEPKACHUE PErJIaMEHTOB YIIPABICHUS
JOKyMEHTaIuel;  paboyero  coryiacoBaHusi  JOKYMEHTAllMM IO
BBITIOJIHAEMBIM paboTaM; (OpMaIbHBIX COTIACOBAHHMHA JOKYMEHTAIIUH T10
BBITIONTHSIEMBIM pa0OTaM; BBISBICHUS NEPEUYHS 3aMHTEPECOBAHHBIX JIHIL,
KOTOpBIE JIOJDKHBI YTBEPAMTH JOKYMEHT; ompenencHus (opMaToB u
KaHAaJIOB B3aUMOJICHCTBUS MO YTBEPKIACHHUIO JTOKYMEHTOB; OpraHU3alluu
YTBEPXKACHUSI TOTOBOPOB BBISBIEHHBIMU 3aMHTEPECOBAHHBIMH JIULAMU;
BBISIBJICHUS [I€PEYHS 3aUHTEPECOBAHHBIX JIULI, KOTOPBIE JOJKHBI TOJTYyYUTh
JOKYMEHTAIMIO; OIpENEIeHHs] aKTyaJbHbIX BEPCUN JOKYMEHTALUU IS
pacipoOCTpaHEHUS; OINOBELIEHUS 3aMHTEPECOBAHHBIX JIMI] O BBIITYCKE
HOBBIX M OOHOBJIEHHMHU CYIIECTBYIOLIUX JIOKYMEHTOB; IpPEIOTBPALLCHUS
pacnpoCTpaHEHUs ycTapeBIlIel JOKYMEHTalu!

5. TEMATUYECKHWM IUIAH

Yacos
KonTakTHas pabota (110 y4.3aH.)
Tema Bcero CamocT. Konrpors
HaumeHnoBaHnue TeMbl CaAMOCTOATECIIbH
JacoB JlaGopatop | Ilpaktmaec | pabora .
Jlexumn oit paboTsI
HBIC KHUEC 3aHATUS
Cemectp 3 108
€JIOBblE KOMMYHHUKAIIMA: BUIOBI U
Tema 1. A YHHKAM A 6 4 2
GyHKIHH.
Oo61enue KakK B3aUMOJEUCTBUE.
Tewma 2. |[Ipuembr u cmocoObl  conmanu3arnuu| 8 4 4
JINYHOCTH u COIIMAJILHOTO
Ctimm OBOJICTBA. OCHOBEI
Tema 3. PYKOBOL 12 4 8
MEXKYJIbTYPHONH KOMMYHUKAIIIH.
BepOanepHble 1 HEBEpOAILHBIE CpEACTBA
Tema 4. | PO p ped 18 4 14
JI€JI0BOM KOMMYHUKAIUU.
KondauktHoe B3aHUMOJIEHCTBHE B
Tema 5. [NOHP A 12 4 8
JIETIOBBIX KOMMYHHUKAIIHSIX




[IpaBuna  gemoBoro oO01eHus "o
Tema 6. |[BepTukanu" u "mo ropusontanu". Umumk| 12 4 8
JIEJIOBOTO YeIOBEKa.
®dakTophI BIIMSIONIME  Ha €JI0BOC
Tema 7. P, m A 16 2 14
oOImieHue.
Tema 8. |DopMBI JETOBBIX KOMMYHUKAIIHH. 24 2 22
6. ®OPMbI TEKYIIEI'O KOHTPOJISI U TIPOMEXKYTOUYHOM ATTECTAIIUA
HIKAJIBI OIEHUBAHUMSA
Bun ouenouynoro Kpurepun
Pasnen/Tema Aol OnucaHue OLIEHOYHOIO CPEeJICTBA puTep
cpencTBa OIICHUBAHUS
Texymuit konTposs (Ilpunoxenue 4)
Tema 5 Penrenue CUTYallMOHHBIX 3ajady,
KonpmukrHoe BCKPBIBAIOIIMX TMPOOJIEMHYIO CHTYAIlUI0 H
B3aMMOJICICTB | 3amauu, pedepaT |HampaBIeHHBIX Ha BBIPAOOTKY CTpaTeruu 0-10
ue B IEJIOBbIX | (TmpuioxeHue 4) |peleHus.
KOMMYHHKAITI [TonHoTa W rayOMHA aHaNM3a, MPABHIBHOCTD
AX BbIpa0OTaHHOI cTpaTeruu.
Tema 4 .
Cucrema CTaHIApPTU3UPOBAHHBIX  3aJaHHM,
Bepbanbnrie u MTO3BOJISIIONIAS aBTOMATH3UPOBATh IIPOILIE]
HEBCPOAILHEIC TecT (MPWIOKEHUE |U3MEPEHUS OBHS 3Ha1211/n71 u ’ egﬁg
CpencTBa p P yp ™ 0-10
. 4) o0yuyaroIerocs
JICTIOBOM . .
OnuH 6aiut 3a KaKIbIH PaBUIIBHBIA OTBET.
KOMMYHHKAIT!
" TecT cocTouT 13 10 BOIPOCOB 10 TEME
[Ipomexyrounslii koHTpoab (IIpunoxenue 5)
TecT (IIPHIIOKEHUE 50% npaBHIIBHEIX
3 cemectp (3a) (np TecT u3 20 BOMPOCOB MO KYpCy o 1P N
5) OTBETOB - 3aUYET




OIIMCAHUE HIKAJI OHEHUBAHUA

[Tokazarens omenku ocBoeHust OIIOII ¢opmupyercs Ha ocHOBE OOBEIMHEHHS TEKyLIEH W
MIPOMEXYTOUHOM aTTecTaly 00y4aroIerocs.

Iloka3zaTenb peUTUHIA [0 KaXKI0U NUCLMIUIMHE BBIPAKAETCA B IIPOLIEHTAX, KOTOPBIA ITOKa3bIBACT
YPOBEHb MOJATOTOBKH CTYJICHTA.

Texymas arrecranus. Mcmonb3yercs 100-OamnbHas cucrema orneHuBaHus. OleHKa pabOTHI
CTYJCHTa B TEYCHHH CEMECTpa OCYIIECTBIISIETCS MPENnoiaBaTeieM B COOTBETCTBUU C Pa3pabOTaHHON UM
CHCTEMOM OLIEHKU y4eOHBIX IOCTHKEHUH B Mpoliecce 00y4eHHs M0 JaHHOH JUCIUIUIHHE.

B pabounx mnporpamMmax IUCHUIUIMH U TPAKTUK 3aKPEIUICHbl BUAbI TEKYIIEH aTTeCTallHH,
IUIAHUPYEMBIE PE3YNIbTAaThl KOHTPOJIBHBIX MEPOIPUITUNA U KPUTEPUU OLIEHKU Y4EOHBIN JOCTHKEHUH.

B teuenune cemectpa npenogaBareaeM IpOBOJUTCA HE MEHEE 3-X KOHTPOJIbHBIX MEPOIIPUATHMN, 11O
OLICHKE JIEATEIBHOCTU CTyAcHTa. Eciy nocelenys 3aHsATUi 110 TUCLHUILIMHE BKJIIOYEHBI B PEUTHHI, TO
JaHHBIN TTOKa3aTelNb cocTaBisieT He Oosiee 20% OT MaKCUMAaIbHOTO KOJMYECTBA OAJIJIOB 10 AUCLHUILIHHE.

[TpomexyTounast arrecranus. Mcmonb3yercs S-0amipHas cucteMa oneHnBaHus. O1eHKa paboThI
CTYICHTa MO OKOHYAHUIO JUCHUUIUIMHBI (4acTH TUCIUIUIMHBI) OCYIIECTBISIETCA IMpEnojiaBaTeieM B
COOTBETCTBHH C pa3pabOTaHHOW UM CHCTEMOH OICHKH JOCTHKEHHUH CTyJeHTa B mpolecce 00yueHHs 1o
naHHoW nucuuruinHe. [IpoMexxyTouHas attectanus TakKe MPOBOJAUTCS MO OKOHYAHUIO (OPMUPOBAHUS
KOMIIETEHIIUH.

[lopsinok mepeBoja peWTHHra, MPEeIyCMOTPEHHBIX CHUCTEMOH OLIEHMBAHUS, MO AUCIUIUIMHE, B
MATHOAILTHHYIO CUCTEMY.

Bricokuit yposens — 100% - 70% - oTiinyHO, XOPOLIO.

Cpennmnii ypoBeHb — 69% - 50% - yI0BI€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aMJbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIIMYHO

00712/1at0T TEOPETUICCKIUMH 3HAHUSIMH B TIOJTHOM
o0bemMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSTh, UCCIICIOBATh, UACHTH(DHUIIUPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJEIIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPraHU30BaTh,
IJIAHUPOBATh MPOLECCHI UCCIIEIOBAHUS, OCYILECTBIATh
OIICHKY pe3yJIbTaTOB Ha BHICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
o0beMe, MOHUMAIOT, CAMOCTOATEILHO YMEIOT
MPUMEHSITh, UCCIICIOBATh, UACHTHU(DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATh, PACIIPEAEIATH 110
KaTeropusiM, pacCUuTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbiBaTh MOJEIH,
ITOPUTMU3UPOBATH, YIIPABIATH, OPTaHU30BATh,
IJIAHUPOBATh MPOLECCHI UCCIEA0BAaHUS, OCYLIECTBIATh
OIICHKY pe3yJIbTaTOB.

MoryT OBbITh JONYIICHBI HEAOYEThI, UCTIPABICHHBIC
CTYACHTOM CaMOCTOSITEJIEHO B IPOIECCe PadOTHI
(oTBeTa U T.1.)

69% - 50%

YJI0BJIETBOPUTEIILHO

0071a/1at0T OOLIMMH TEOPETUUECKUMH 3HAHUAMHU, YMEIOT
HPUMEHSTh, UCCIIEI0BaTh, UAECHTU(PHUIIUPOBATS,
aHAJTM3UPOBATh, CUCTEMATH3UPOBATD, PACTIPEACIIATH 110
KaTeropusiM, pacCUMTaTh MOKA3aTeNH,
KJIacCH(pUIUPOBATH, pa3padaThIBaTh MOJEINH,
ITOPUTMU3HUPOBAThH, YIIPABIATh, OPraHU30BATh,
TUTAHUPOBATH MPOIECCHI UCCIIE0OBAHUS, OCYIIECTBISITD
OLIEHKY pe3yJbTaTOB Ha CPEAHEM YPOBHE.
Jomnyckarorcs ommOKy, KOTOpbIE CTYACHT
3aTPyIHAETCS UCIPABUTh CAMOCTOSITENBHO.

49 % wu meHee

HEYAOBJICTBOPUTCIILHO

00J1a1aI0T HE MOJIHBEIM 00BEMOM OOIIMX
TEOPETUYECKUMU 3HAHUSIMU, HE YMEIOT
CaMOCTOSTCIIBHO HpI/IMCHflTI:, ucciaeaoBarhb,
UACHTU(PHUIIMPOBATH, AaHATU3UPOBATH,
CHCTEMAaTU3UPOBATh, PACTIPEACIIATH 110 KATETOPHSIM,
paccuuTaTh MoKa3aTenu, KiaccuuimnpoBarb,
pa3zpabaThIBaTh MOJIETH, AITOPUTMHU3UPOBATH,
YIPaBJISITh, OPTAaHU30BATh, IJIAHUPOBATH MPOIECCHI
MCCJICIOBAHMS, OCYIIECTBIISThH OIICHKY PE3YyIbTaTOB.
He copmupoBanbl yMeHUS 1 HABBIKU IS PEIICHUS

100% - 50%

3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYCT
«OTIIMIHO», «XOPOII0», «YAOBJICTBOPUTCIILHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTCIBLHO»

7. COAEP KAHUE JTUCHUITJIMHBbI

7.2 ConeprkaHre IpaKTHUECKUX 3aHATUI U 1a00paTOpHBIX paboT




Tewma 1. JlenoBple KOMMYHHUKAITUW: BUJIBI U YHKITUH.

[lonsiTHe KOMMYHHMKAallUM B pa3JMYHBIX HAayKaX: COLIMOJOTUM, JIMHTBUCTUKE, TICUXOJOTHH.
CpaBHUTENbHBIN aHANU3 MOHATHH «OOIIEHHE», «KOMMYHHUKALUS» U «MEKINYHOCTHBIE OTHOIICHUS.
Kommynukanust kak oOmen mHpopmanueil. [TonaTne KOMMYHHUKAaTHBHON KoMmneTeHTHOCTH. CTpyKTypa
KOMMYHHMKAIIMOHHOTO Tpolecca. Tumbl AenoBbIX HaBbikoB. Crneuuduka AeI0BOH KOMMYHUKAIIHH.
XapakTepucTuka TOHSTUSL «IelioBas KOMMYyHHKauus». KoMMyHUKaTHUBHbIE KaHanbl. Kpurepun
KJ1acCU(UKALIUY BHI0B KOMMYHHKAIMI: 110 HAIIPAaBIEHHOCTH, IO CMIOCO0Y BOZHUKHOBEHHSI, 10 COCTABY, I10
MECTY, MO KOJIMYECTBY y4aCTHUKOB. CIyXu KaK BUJI KOMMYHUKAIMU. OYHKIIUU JEI0BOM KOMMYHUKAIUU.
Kommynukamus kak ¢opma ympapiieHus opranusanuein. @opMupoBaHUE CIIOCOOHOCTH OCYUIECTBIISATH
COLIMAJIbHOE B3aMMOJCIHCTBUE W PEAIMU30BBIBATH CBOIO POJIb B KOMAaHJIE, OCYIIECTBIISITH JACIIOBYIO
KOMMYHHUKAITUIO B YCTHOW U TMCbMEHHON (hopMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKe(axX), CIIOCOOHOCTH B3aMMOJICHCTBOBATH C 3aKAa3YMKOM IO BOIIPOCaM CO3/IaHUS,
MoauduKaIuu 1 cornpoBoxaeHuto NC.

Tema 2. OOuienue kak B3aumojierictere. I[lpuemsl u criocoObl COIMANM3AUU JIMYHOCTH U COLUATIBLHOTO
B3aHUMOJICICTBHUS.

Coumanusanus JMYHOCTH B IIPOLECCE COLUAIBHOrO B3auMoaencTeus. Crenuduka npodeccuoHaNIbHOIO
nenoBoro obuienus. Konpponrtauus u coTpyaHUYECTBO B /1€J10BOM Mupe. VIHTepakTuBHas (QyHKIUSA
obmenun B ynpasieHuu. [lo3unuun B obmennn. Teopust TpancaktHoro aHanmusa J. bepna. [lo3umuu B
O0IIEHUN («POIUTENbY, «B3POCIBIN» U «IUTA»). BO3MOKHOCTH M 3HAYEHHE TPAHCAKTHOIO aHalIM3a B
JICJIOBOM B3auMOJECHCTBUH. «MaHUIYJIATOPb» M «aKTyaJau3aTopbl» B JeJ0BOM oOmeHuu. Crpareruu
B3aUMOJICHCTBUS:  M30€raHuMe,  CONEPHUYECTBO,  YCTYNKAa,  KOMIIPOMHUCC,  COTPYIHHYECTBO.
BHyTpurpynnoBeie ¥ MEXIpynnoBble IUCKycCMH. DakKTOpbI NPUBICYEHUS U IMOAACPKKH BHUMAHUS.
Konrakr, npuemsl ero ycraHoBieHus. OOpaTHas cCBs3b (HeraTMBHas W IO3UTHUBHAs) Kak CcHoco0
KOHTpOJISL KOHTAaKTa B pasroBope. Posb sMnaTum u peduiekcuu B 1€710BOM OOILIEHUH.

Tema 3. Ctriin pykoBozacTBa. OCHOBBI MEXKYJIBTYPHOM KOMMYHHMKAIUH.

Pone pykoBomurens B neArenpbHOCTH npeanpusatus. [loHATHe W CyIIHOCTH CTWIA PYKOBOJICTBA.
CymrHocTHast XapakTepUCTUKAa M OCOOCHHOCTH OCHOBHBIX CTHJIEH PYKOBOJCTBA: JEMOKPAaTHYECKHUH,
JUPEKTUBHBIN U MONMYCTUTENbCTBYIOUINI. 3aBUCUMOCTh CTHJISL PYKOBOJICTBA OT CUTyaluu. TpeboBaHUs K
JUYHBIM KauecTBaM pPYKOBOJUTENS TPYIOBOIO KOJUIEKTHBA. THIIBI JIMIEpPCTBA B  KOJUIEKTHBE.
ConmomMerpuueckasi METOAMKA MPH M3YUYEHUU TPYNIOBBIX CBSA3€H B TPYAOBOM KOJUIEKTHBE. JlenoBbie
KOMMYHHUKAIIMM B acCMEKTe BOCHPUATUS MEXKKYJIBTYPHOIO pPa3HOOOpa3Hsi OOILIeCTBa B COLMAIBHO-
HCTOPUYECKOM, ITUUECKOM U (pUII0COYCKOM KOHTEKCTAX.




Tewma 4. BepOanbsHbie 1 HeBepOaIbHBIE CPEJCTBA JETO0BOM KOMMYHUKAITUH.

PeueBnie cpeactBa obuieHus. DakTopel, 00YCIOBIMBAIOIIME PEUYEBOE MOBEACHUE U B3aUMOIOHUMAaHHUE.
Bunel cnymanus. Ymenue GpopmyiaupoBaTs MbIcau. [IpuynHbl, 3aTpyAHsIONINE Tepeaavy UHPOpPMAaIUH.
Bunsl 3ameuanuii u npuembl uX HeiTpanmzamuu. KoMMyHHKaTHBHBIE Oapbepbl: JIOTHUYECKHIA,
CTHJINCTUYECKHUM, JUHrBUCTUYECKUH, (oHeTnueckuil. [loHsTHe U copepkaHHe pEUYEBOrO OSTUKETA.
PeueBble KOHCTPYKTHI: 3HAKOMCTBO, IPUBETCTBHE, MPOIIAHKE, TO3paBieHUe, OJIarogapHOCTb, U3BUHEHUE,
npock0a, coBeT, pekoMmeHmanuu. OCOOCHHOCTH OQUIIMANTBHO-ACIOBOrO CTWIS peud. l[lpaBuna wu
TEXHUUYECKHUE TMPUEMBl «IIO3UTUBHOTO CIYIIaHWs». BUIbI CilylIaHusg: KPUTHUECKOE, IMIATHYECKOe,
HepedriekcuBHOE, akTUBHOE  pedrexcuBHOe. CnocoObl  yCTaHOBJICHHS ~ «OOpaTHOW  CBS3H:
paccrpamivBaHue, BepOanu3alus, OTpakeHHUE UYBCTB, pe3tomupoBaHue. HeepOanabHble cpencTBa
KOMMYHHUKAIIMA U UX (QYHKIUU: JOMOJHEHUE PEeuH, 3aMEIEHHE PeuH, PErpe3eHTaUs IMOIHNOHAIBHBIX
COCTOSIHMI. DKCTpaJIMHIBUCTHYECKas cucTeMa 3HaKoB. IIpokceMuka Kak Hayka O MPOCTPAHCTBEHHOW U
BPEMEHHOM opraHu3anuu oomenns. Opranuzanys NpocTpaHCTBEHHON CpeJibl B 1€JI0BOM KOMMYHHMKAIUH.
3oHbl U auctaHuuu. OpraHu3anus OPOCTPAHCTBEHHOW CPelbl Ul MparMaTU4ecKOod KOMMYHHKAIIUH.
Kunecuueckue cpencTtBa KOMMYHUKAalMU. Bu3yanbHas COCTaBIISAIONMIAs B MEXIMYHOCTHOM OOIICHHU.
DKCIpPEecCUBHOE TOBEJIEHUE B OOIICHWM KakK BBbIPpAKEHHE BHYTPEHHETO MHUpPA JEJIOBOIO YEIOBEKa.
Mumundecke «KOJbD» AMOLMOHAIBHBIX COCTOSHUN JIeNOBbIX MapTHEpoB. Takecuka — nHdopmanus oo
OCOOCHHOCTSIX PYKOIOXKATUW W TIOLIETyeB B JIelN0BOM cpene. DU3HOIOTMYECKHE CHUMIITOMBI JDKU
cobecennuka. lcmonmp3oBaHne HEBEpPOAITBHBIX CPEICTB KOMMYHUKAIMHM JJISl TOBBIICHHUS JEJIOBOTO
cTaryca ClelnualncTa.

Tema 5. KordnukTHOE B3anMOIEHCTBHE B ICTIOBBIX KOMMYHHUKAITHSIX

CoumanbHblil KOHQIMKT: MOHATHE, KiIaccudukauus, 3tansl pa3BuTus. Popmynbl KOHGIUKTOB. Buel
KOH(IMKTOTeHOB. OTKpBITBIE M CKPBITHIE NEHCTBUS CONEpHUKOB. CTaams paspemeHus KOHQIIMKTA.
@dopMbl 3aBepLICHMs: HAcWUiMe, pazbeiuHeHue, npuMmupenue. Kaprorpagus KOHQIMKTHOW CHUTYyaIUH.
YcrpaneHne npudrH KOH(PIUKTA. 3aKOH dCKAIAUH KOH(IUKTOB. CTpaTeruyl MoBeACHUS B KOH(DIUKTHOM
curyauun (moxenb Tomaca-Kumimena). IlocpenHuuecTBo, meperoBOpbl, KOMIPOMUCC KakK CIIOCOOBI
yperynupoBaHus KOH(IUKTA. J[e3MHTerpaTuBHBIE M MHTETPATUBHBIC MOCIEACTBHSI KOH(IIUKTA.
@opmanbHble U He(hOpMalbHbIE OTHOUICHHS MEXAYy WIEHaAMHM KOJUIEKTHBA. OKOHOMHUYECKHUE
MIPOTUBOPEYUS] KaK HMCTOYHUK KOHGMKTa. ColmoMeTpuuecKkass METOAMKAa MpPU W3YYEHHUU TpPYNIOBBIX
CBSI3€H B TPYZOBOM KOJIJIEKTUBE.

[IpyunHBl W OCOOEHHOCTH NPOTEKAaHUS COLUAIBHO-TPYAOBOTO KOHQUIMKTA. Mojenu pa3penieHus
KOHQUIMKTOB Ha NPEANPHUATHH (JIEJOBOH CHOpP, ICUXOJOTHUECKUH aHTaroHusM, (Gopmainzanus
oTHomIeHui). Tumnpl noBeneHUs noael B KOHPIUKTHBIX cuTyanusax. [IpaBoBeie opMbl peryaupoBaHus
TPYAOBBIX OTHOLIEHUH. 3HauUeHHEe KOHIINKTA B QYHKIIMOHUPOBAHUH OPraHU3AIUH.

Tema 6. [IpaBuna nenosoro oOuieHus "mo BepTukain" u "mo ropuzoHTann". UMUK 1€710BOTO YEI0BEKa.
[IpaBuna moBeneHUS MO BePTHUKATU (PYKOBOAUTENb-TIOAUYUHEHHBIN) U MO - TOPU3OHTANIM (KoJulera -
KOJIJIeTa).

Nmupx nenoBoro yenoBeka MIMumk Kak cpeAcTBO A€IOBOM KOMMYHHKAUU. CTPYKTypa, BUJIbI UMHJIKA.
CamorpeseHTarusi. dopMHUpOBaHUE ITOJIOKHTEILHOTO AMUJKA JIEJIOBOTO yeJIoBeKa.
OdunmanbHO-1€T0BON CTUIIHL KaK OCHOBA JIeJI0BOM KOMMYyHHKauu. UmumkupoBanue. KonnenrtyaabHbie
MoAXoAbl K m3ydeHuro mMuka. llenHocTHbie QyHKkmuu uMumka. COBpeMEHHAsl TUIIOJOTHS WMHJIKA.
TexHonorun uUMUKUpOBaHUs. Mozenu mnoBeneHus. TenecHbld MMUK. BHEIMIHUN BUI COTPYIHMKA.
OcoOEHHOCTH JIETIOBOTO ATHKETA. YTpaBlieHYeCKas M KoprmopaTuBHas 3Tuka. COBpeMEHHBIE HOPMBI U
ATAJIOHBl YIPABIECHYECKOTO B3aUMOJIEHCTBUS. DTHUKET Tele(OHHBIX PAa3rOBOPOB, €r0 OCOOCHHOCTH H
oTnnuus mo BenaeHuto. OpraHuzaius BPEeMEHHU JeJI0BOro deinoBeka. OpraHuzamus 3aBTpaka, odema u
y)KWHA B JIETOBBIX KOMMYHHUKAIIUSAX. ITUKET KaK TEXHOJIOTHS JIeJIOBOTO OOIICHHUS.




Tema 7. dakTopsl, BAUAIONIUE HA 1€JI0BOE OOIICHNUE.

CounanbHO-KYyIbTYpHBIE pa3nyKsl MapTHEPOB [0 KOMMYHUKaLMU. Bo3pacTHble 0COOEHHOCTH JIMYHOCTH.
BnusiHue TeHIepHBIX pa3iuuydil Ha mporecc OOIMIEHHS.  YYeT THMAa TeMIepaMeHTa B JEJIOBBIX
KOMMyHHUKanusax.  IIposBieHne  ocoOeHHocTell — Xapakrepa B JEJNOBBIX ~ KOMMYHUKAIUSX.
[Icuxomoruveckre TUIBI AETOBbIX MapTHEPOB. CriocoOwl o0mieHus ¢ "Tpyanbivu toapMu”.  «PomeBoe»
B3auMozeiicteue. Ilcuxonornyeckue mpobaemsl Jea0BbIX KOMMYHUKaUH. ColuanbHble OXHIAHUS, UX
pOJb B JIETOBOM OOIIEHUH. MexaHW3Mbl B3aMMOIIOHUMAaHUSA B OOLICHWU (MACHTHU(HUKAIMSA, SMIATHSA,
pedaekcus).

Tema 8. @opMBbI JEIOBBIX KOMMYHUKAILIUA.

Tpamuumonnsie ¢opmbl aenoBoll komMMmyHHKaruu. [lemoBas Oecena Kak camasi Mcroib3yemas Qopma
nenoBoro obmeHus. Bunel nenoBsix 0ecesr 1 0COOGHHOCTH MX OpTraHU3aliu U nposeaeHus. Coserianue
Kak (opma /1e10BOii KOMMYHUKAIIMU U TPUHSATHS KOJUIEKTUBHOTO pelieHus. IleperoBopsl, OCHOBHBIE
nousTus. [IpuHnnne! noBeaenus Ha neperopopax. Kauecrsa, HeoOxoaumble neperoBopiuuky. [Tonqroroska
K meperoBopam. [Iponecc meperoBopos. CriocoObl B3anMo 1eiicTBHA B ieperoBopax. CTpaTeruu noBeieHus
B JICJIOBBIX IE€peroBopax. MaHUMymsuu B OOIIEHMM M HMX XapaKTepPUCTHKH. PedeBble mpaBuia H
0c00eHHOCTH Tene()OHHBIX Pa3TOBOPOB.

7.3. ConeprkaHue caMOCTOATEIbHOU paboThl

Tema 1. [lenoBble KOMMYHUKALIUU: BUIBI U QYHKITHH.

KoMMyHHKaIms kak OOBEKT HAy4YHOTO HccienoBaHus. [Ipobiema mpenmera TEOPUH KOMMYHHUKAITUH.
OcHOBHBIE 3Tanbl pa3BUTUS TEOPUU KOMMYHHUKalMH. CTPYKTypa KOMMYHUKAaTUBHOI'O 3HAHUSI U YPOBHHU
00001IeHIST KOMMYHHKATHBHOTO 3HaHUs. Crieni(rKa 3aKOHOB M KATErOPU TECOPUH KOMMYHHKAITHH. Poib
KOMMYHHKAIIUM B HH(POPMAIIMOHHOM MpocTpaHcTBe. CHUCTEMHBIN MOIXO0J B TEOPHUM KOMMYHHKAIUU.
MecTto TeOpuu KOMMYHHKAIIMM B CUCTEME COIIMOJIOTMYECKOro 3HaHuA. MccinenoBanne KOMMYHHUKAIIMU B
¢bunocopun, cormualbHON NCUXOJIOTUH, JUHTBUCTHKE. KynbTyponoru, o6monoruu. H. Jlyman o ponu
KOMMYHHKAITUU B COBpEMEHHOM o011ecTBe. KoMMyHUKaIMs v 00IEHNE KaK KITFOUEBBIC KATETOPHH TCOPHH
koMMyHHKaIuu.[[pobnema COOTHOIIEHHS] MOHATUN KOMMYHUKalus U oOmeHue. Hayunsle moaxoabl K
pa3peLICHUIO pOoOJIEMBI: OTOKJIECTBJICHUE JTAHHBIX MOHSTUI (JI.C.BspiroTckui,
B.N.KypbatoB,A.A.JleoutseB), paznenenue monstuii (M.C.Karan. I''M.Anapeesa, A.B.Coxomnos,
MOHSATHE KOMMYHUKAIIMN KaK HHPOPMAIIMOHHOTO 0OMEHa.

Tema 2. OOmienne kak B3aumoelicteue. [lpueMbl U crmocoObl COIUANTU3AINH JIUYHOCTH U COITUAIBHOTO
B3aWMOJIEUCTBUS.

OO6mienne kak B3aumojelcTBue. MHTEpakTUBHBIN, KOMMYHUKATHUBHBIM M TIEPIENTHUBHBINA aCHEKTHI
oOmenusi. JIMYHOCTHO-OPUEHTUPOBAHHOE M COLMATBHO-OpUEHTHpOBaHHOE obmeHue. Crenuduka
MPOECCHOHAIIBHOTO JIETTOBOTO OOIIEHNS B HOBBIX SKOHOMUYECKUX yCIOBUAX. CaMOOIleHKa 1 MOTHBAITUS
K yCHexXy B YCJOBHUSIX KOHKYPEHTHOW OOphObl. KoH(poHTaImus M COTPYAHHUYECTBO B JICIIOBOM MHpE.
WuTepakTrBHasS QyHKIMS OOLIEHUH B yrpaBieHUU. Opranu3aius COBMECTHOM AesaTenbHoCTH. [lo3unmu B
obmenun. KommyHukatuBHeie ponu. CuTyalluu  B3aWMOJICUCTBHSI:  COLIMANIbHBIE,  IIEJIEBHIE,
ncuxojorudeckue. «MaHUMYISATOPBI» U «aKTyaldu3aTopbl» B JAeloBoM oOmenun. Crpareruu
B3aUMOJICHCTBUS: M30eraHue, COMEPHUYECTBO, YCTYIKa, KOMIPOMUCC, COTPYAHUYECTBO. Buasl cropa.
KoMMyHUKaTUBHBIE THUMBl YYAaCTHUKOB B3aWMOJCHCTBUSA W TEXHHUKU MNPEOAOJIECHUS HECOBMECTHMOCTH.
[IpuHATHE KOJUIEKTUBHBIX pEUIEHWH B YCIOBUSIX HeompeneaeHHOCTH. [IpuHimmel 3¢ EeKTHBHOTO
B3aMMOJICHCTBUSA.  MeToAbpl  TeHepUpOBaHUs  UACH:  OpeHHCTPOMHUHI,  CHHEKTUKA,  JeIb(H.
BayTpurpynmossie 1 MEXIpyNnoBblE TUCKYCCUH. MeETOIbl aKTUBALIMU MBICIUTEIBHON JEATEIbHOCTH.
@dakTopel TMPUBJICUCHUS W TOMNCPKKH BHHMAaHUsA. METOAbl aKTHUBHOTO OOYYEeHHS U Pa3BUTHUA,
(hopMHUpPOBaHHE CUTYaTUBHOTO M CTPATETHUECKOro MbINUICHUS. CHATHE CTEPEOTHIa W MOJEIH Pa3BUTHS
HOBOTO npobiemMHoro BuaeHus. [leprientTuBHas GyHKINS OOIIEHUS B yIpaBieHUU. KOHTAaKT, MpUEeMBbI ero
YCTAHOBJICHUA. Y CTAHOBKHU M UX BJIUSHHE HA KOHTAKT. YTPABICHUE KOHTAKTOM B JUATIOTE, B TUCKYCCHH.
TpenupoBka u mpaBuia cooOmeHust 00paTHOM cBsi3u. OOpaTHas cBs3b (HETaTUBHAS W MO3UTHBHAS) KaK
croco0 KOHTPOJIsI KOHTaKTa B pa3roBope. [Ipo6iemsr HaxoxxneHus B3auMornonuManus. Kpyru oOrienus u
YPOBHU ITOHUMAaHUS.




Tema 3. Ctuiin pykoBozcTBa. OCHOBBI MEXKYJIBTYPHOU KOMMYHHMKAIMH.

IIcuxonorudeckre 3aKOHOMEPHOCTH YIPABIEHYECKON eATenbHOCTH. KadecTBa pyKOBOAMTENS U CTUIIH
pykoBoacTBa. Ponb pykoBogutens (3KCHepT, NpEeACTaBUTENb, AUKTATOp, cynabs). IlocraHoBKa nenei.
[TonrotoBka m mnpuHsATHE pelieHuH. KOHTposib 3a JeATeNbHOCTHIO NOAYMHEHHBIX. [Ipennoceuiku
YCIIEHIHOM  JeSATEeNbHOCTH  OpraHu3anuu.OCOOCHHOCTH  KOMMYHUKATUBHOW  JI€ATEIIHOCTH B
opranuzaiuu. VHpopMalMOHHbIE KOMMYHMKALIMM, TPAHCIOPTHbIE KOMMYHHMKAIMM, TI'PYy30Bble U
MACCAXHUPCKUE, WH)KEHEPHBIE KOMMYHHKALMU O0pa3yloT CIOXKHYI0 HHQPPACTPYKTYpY OpraHHU3alvu.
KommyHukanuss kak (QyHKUUS yhpaBieHUs opranuzauueil. MHdopMmaiyoHHble B3auMOJEHCTBHA, B
KOTODBIE JIFO/IM BCTYMAIOT IPU BBIOJHEHUH CBOMX (DYHKIMOHAIBHBIX 00SI3aHHOCTEN WMJIM JIOJKHOCTHBIX
MHCTpyKUui. KOMMyHHKanuu BHYTPEHHEM YHOPSAOYEHHOCTH OpPraHU3alMM, COIVIACOBAHHOCTH,
B3aUMOJIeHiCcTBUs Oosiee MM  MeHee JAU(QepeHUUpOBaHHBIX M aBTOHOMHBIX dYacTedl IeJoro.
KomMMyHHMKaTHBHAasE COBOKYIHOCTH IIPOLIECCOB WJIM JICHCTBHI, BEIyIMX K OOpa3oBaHHUIO U
COBEpLICHCTBOBAHMIO B3aMMOCBA3€M MEXIy 4acTsAMU LEJIoro B opraHuszauuu. PasHoBuaHOCTH
KOMMYHMKaIuii B opraHu3anuu. CUCTEMHOCTh OpraHU3alMOHHBIX KOMMYHMKanui. KommyHukanuu
BHYTPCHHEH, BHEIIHEH, aIMUHUCTPATHBHOH, KOHKYPEHTHOH, OOIIECTBEHHOW Cpeabl OpraHU3alluH.
XapakTepuCTUKA KOMMYHUKATUBHOW  cpenbl  opraHm3amuu. QopmaibHble W HedopMajabHbIE
KOMMVHUKAITNHWY B ODTAHWRATTIN

Tema 4. Bep6anbHble 1 HeBepOaTbHBIE CPENICTBA ACTOBOM KOMMYHHKAIUH.

Cnymanue u mpoOneMbl moHWUMaHus WHpopMaruu. [IpaBuiia U TEXHUYECKHE TPUEMBI «ITO3UTHBHOTO
CIIyIIaHus». BUabl ciynianus: HampaBJIeHHOE KPUTHYECKOE, SMIATHYECKoe, Hepe(IeKCUBHOE, aKTHBHOE
pednekcuBHoe. CrocoObl yCTaHOBICHHS «OOpaTHOW CBSI3W». pacclpalluBaHue, BepOamu3aims,
OTpakeHHE 4YYBCTB, pestomupoBanue. Ponbp ¢unsTpoB B mporecce ciuymanus. TexHuka 3anaBaHus
BOIIPOCOB M OCOOCHHOCTH IOHMMAHHS PEUYCBBIX KOHCTPYKIMU. BOMpOCH MO copepKaHHIO ICITOBOM
KOMMYHUKaMu. OTKpPBITbIE, 3€pKAIIbHBIE M OMNOCPEAOBAHHBIE BOMNPOCHI IMPU KOHCYIbTUPOBAHUHU U
cobecenoBannu. KoppekTHbIE W HEKOPPEKTHBIC BOIMPOCHI. TpPaBHJIA 3aJaBaHUS BOIPOCOB JIEJIOBBIM
napTHepamM U MpHEMbl MPEOJONICHUsI BO3pakeHWid. D(P(PEeKTUBHbIE TEXHUKH OTBETOB HA BOIPOCHL.
[Icuxonoruyeckue NpUEMBbl «yXOJa» OT OTBETOB. AHAJIM3 CHUCTEMBbI Cciymiarens. XapaKTEepPUCTHKU
«@hdexTuBHOrO» Cciymarens — naprepa. CrnocoObl COBEPIICHCTBOBAHMS CIIYIIATEIbCKUX HABBIKOB.
VYernas kommyHukanusg. OyHKIUM €CTECTBEHHOTO si3bika W peur. DakTophl peyeBOTO MOBEACHUS U
B3aMMOINIOHMMAaHUsl KOMMYHHKAaHTOB: KOMMYHHUKATHBHAs KOMIIETEHTHOCTb, COLIMAJIbHAs CUTyalus,
COIMAJIbHBIC POJU, KOMMYHHKATUBHBIM KOHTEKCT, dTHOKYJIBTYPHBIE OCOOCHHOCTH, KOMMYHUKATUBHAs
ycraHoBKa. [loHATHE KOMMYHUKAlMOHHBIX OapbepoB. CyIIHOCTh, OCOOEHHOCTH, IPUYUHBI U YCIOBHUS
BO3HUKHOBEHMSI TEXHUYECKUX, MEXKbBI3BIKOBBIX, COIMAIBHBIX, TICUXOJOTHYECKUX OapbepoB B
KOMMYHHKAITMOHHBIX Tpoleccax. BepOanbHble KOMMYHHKAIIUU TOCPEICTBOM YCTHBIX M IMHCbMEHHBIX
cooOmieHui. YcTHas mepeaadya WHPOpMaIlui B TIPOLIECCEe PEYEBOTO JAUAIOra, COBEIIAHUs, TIEPErOBOPOB,
npe3eHTauif, TeneoHHOro pasroBopa. [lMCbMEHHbIE KOMMYHMKAIIMM: JTOKYMEHTBI, TPHUKAa3bl,
pacCHOpsDKEHMs, HWHCTPYKIIHH, MACbMEHHBIE YKa3aHUSI. CoBpeMeHHast cHUCTeMa JOKYMEHTHOU
KOMMYHUKaluu. CTpyKTypa AOKYMEHTAIbHO KOMMYHHMKAlIMOHHON cucTeMbl. OCHOBHBIE WHCTUTYTHI
JOKYMEHTHOW KOMMYHHKAIMu. CyIIHOCTh, OCOOEHHOCTH U (DYHKIIMH SJIEKTPOHHOW KOMMYHHKAIUU.
I'mobGanm3anusi KOMMYHHKAIMOHHBIX TpOIlecCOB B coimyme. Mecrto MHTepHeTa B cucreMe CpelcTB
COBPEMEHHOM COLMAJIbHON KOMMYHHUKAIIUH.

HeBepOanbHble KOMMYHUKAIIMM TIOCPEACTBOM SI3bIKa TEJIOJABMKEHMM U MMapamMeTpoB pedd. SI3bIK
TETOBM)KCHUI — TJIABHBIM KOMIIOHEHT HEBEepOaTbHBIX KOMMYyHUKamuii. Onexaa, OcaHKa, >XECTHI,
TEJOBMKEHMS, GUTYpa, 11032, BEIpAKEHHUE JINIIA, KOHTAKT IJ1a3aMH, pa3Mep 3padKoB, PACCTOSHUE MEXKIY
ropopsmuMu. [lapameTpsl pedn Kak KOMITIOHEHT HEBEpPOAIBHBIX KOMMYHHUKAIIMI: WHTOHAIUS, TEMOp
rojoca, TEMIl, YacTOTa [bIXaHUS, BHIOOp CIOB, YHOTpPeONEHUE IKAProHa, TPOMKOCTH TOJIOCa,




Tema 5. KondnukTHOE B3anMOIeliCTBHE B ETOBBIX KOMMYHHUKAIIHSIX

DKOHOMHYECKHE MPOTUBOPEUMS KaK UCTOYHUK KOH(DIMKTOB B opraHuzanuu. [IpuumHbl 1 0cOOEHHOCTH
MPOTEKaHMs COLMANBHO-TPYAOBOro KOH(UKTa. [loHsTHe nuHaMuku KoHpmukTa. CooTHOmEHHE a3 U
stanoB KoH(pmukTa. Popmyna koHpaukTta. Kondmukter THma A, b, B. Buasl KoHGMDIUKTOreHOB.
@pycrpauus. Uneatudukanus. [IpenkonduukrHas craaus. MoTuBbl cTOpoH. biokupoBaHue craguu
pa3BuTHs KOHGIUKTA. MHIMAEHT. OTKPBITHIE U CKPBIThIE AEHCTBUSA CONIEpPHUKOB. [oHATHE «KpUTHYECKOMH
TOUYKW». BBIsSBIEHNE pecypcoB MPOTUBOOOPCTBYIOMIMX CTOpoH. CTamus paspemieHus KoHpaukra. opmbl
3aBepILIEHMs: HaCUJINe, pa3beinHeHue, npumupenue. Kaprorpadus KoHQIMKTHON cuTyanuu. Y cTpaHeHue
npuyrH KOH(IUKTa. HacHIbCTBEeHHBIE METO/ABI peICHUSI KOH(QIIMKTOB. 3aKOH 3CKajaluu KOH(IMKTOB.
Crparerun noBezieHUuss B KOH(PIUKTHON curyauuu (Mozenb Tomaca-Kwinmena). Mogenu pasperieHus
KOH(UIMKTOB Ha NPEANPHUATHN (JIEJOBOW CHOpP, IICHXOJOTHYECKUH aHTaroHusM, (opmain3anus
oTHOWIEHNU). TUIBI IOBEACHHUS JTI0/IeH B KOH(DIMKTHBIX cUTyanusx. [IpaBoBbie opMbI peryaupoBaHHs
TPYAOBBIX OTHOLICHUH. 3HaUeHUE KOH(IMKTA B (YHKIMOHUPOBAHUM OpraHu3aluu. Jle3uHTerpaTuBHbIe
Y MHTETPaTUBHBIC MTOCIEACTBUS KOH(DIUKTA.

Tema 6. IIpaBuina genoBoro odueHus "mo BepTukanu” u "mo ropusontanu'. UMUK 1eI0BOTO YeIoBeKa.
Pounpb npaBun obuienus B nenoBoit sxu3Hu. [loBegenueckuii u peueBoii 3TUKET. DP(HEKTh BOCTIPUSATHSI.
OTUKET TpH BCTpeUe: MPEJCTABICHUE, BU3UTHBICE KAPTOUYKHM, HA4YajIO JIEJIOBOTO pPAa3roBopa. DTHUKET
JIEJIOBOI0 KOHTAKTa IPU JIEJIOBBIX BCTPEUaX U MPHUEMaxX, HA COBEIIAHMIX. DTUKA U STUKET B OTHOLIECHUSX
PYKOBOAMTENSA M TMOAYMHEHHBIX, MYKYMH U JKCHIIWH BHYTPH KOMMAHUHU. ODTUKET TMPH MPOBEACHUU
neperoBopoB. Beibop u npenogHeceHre CyBeHUPOB U MoAapkoB. HarroHanbHble 0COOEHHOCTH MPOTOKOIIA
Y OTUKETA.

KoMMyHuKanmonnele  cooOmiectBa BHe- M BHYTPM  OpraHu3alud. TUmbl  KOHQUTYparuii
KOMMYHUKAIMOHHBIX CETEH B MaJlbIX rpymmax. J[eJOBOW 3TUKET B CETEBbIX KOMMYHHUKaIUAX. BiausHue
Oo(HCHOTO MPOCTPAaHCTBA HAa BHYTPEHHHE KoMMyHHKanuu. Co3gaHue YCIOBUM B KOMMIAHHM IS
HepopmansHOro obirenus. On-line cepBuchl.

[Tonstue ummmxka. KadectBa, Gopmupyronme UMUIK: KadecTBa, IMO3BOJISIIONIME HPABUTHCSA JOJSM;
KadecTBa, (OpMHpyeMble B TMPOILECCE BOCHUTAHUS H OOpa3OBaHMS;, KAauyecTBa, CBS3aHHBIC C
npodeccnoHanbHbIM ONBITOM. [lOHSITHE «MOJenb TOBeNeHUs». Mopenu MOBENeHHS: STHUKETHbIE U
cTparernyeckue. Kpurepuu BbIOOpa MOJIETH TOBEACHUS: HPABCTBEHHAsI 0€3yNPEYHOCTh, COOTBETCTBUE
3aKOHY U YCTaHOBJICHHOMY B OOILECTBE MOPSAKY, y4€T KOHKPETHOH CHUTyallud, I1eNlb, CAMOKPUTHYHAS
OIICHKA, TEeHJCpPHAs WJICHTUYHOCTh. TEJIECHBIH WMHUJK: OCAHKa(IIOJIOKEHHUE TOJOBBI M IIEH, IUIeY),
MOXO0/IKa, IO, B3TMsiA. TpeOoBaHUS K BHEIIHEMY BHJy. DCTETUUYECKAs AJIeTaHTHOCTh. [Icuxonornueckas
aneranTHOCTh. [loHsTHe «TakTHKa oOIeHus». TpeboBanuss K TakTUKE OOIIeHUs. MexaHU3MbI
MICUXOJIOTMYECKOT0 BO3ACHCTBUSA: IPUBI3aHHOCTh, CUMIIATHS, TOBEPHE, YBaxkeHue. IMUIK 1 ero BnusiHue
Ha ycrex (pupmbl U Ou3Heca. ABaTap-UMHUIK.

Tema 7. ®akTOpbI, BIUSIONINE HA I€TI0BOE OOIICHHE.

IlonsaTe xapakTepa M TEMIIEpaMEHTAa B IICUXOJIOTMH, MX BO3JEHCTBHE HA IMPOLECC KOMMYHUKAIUH.
CrarycHble pa3iauuusi MEXAY CyObeKTaMH KOMMYHHMKAIIMOHHOTO Tipoiecca. Crnenuduka oOmeHus
IpeJCTaBUTENIeH pa3HBIX BO3PACTHBIX TPYMHN. YU€T TeHJEPHBIX OCOOCHHOCTEH CTOPOH OOLICHHS.
[IposiBneHue yept XxapakTepa B 1€JI0BbIX KOMMYHUKAIUAX. THIBI 1€10BbIX TapTHEPOB. "Tpyanble moau"
U cnocoObl KOMMyHUKanuu ¢ HUMU. «PoneBoe» B3aumoneiictBue. Ilcuxonmormueckue mnpoOiIeMsl
JIeNIOBBIX KOMMYHUKanui. ColuanbHble 0KHJaHUS, UX POJb B JenoBoM oOmieHuu. Ilcuxomoruueckue
MEXaHU3Mbl B3aUMOIIOHUMAHUS B OOILEHUH.




Tema 8. @opMBbI JEIOBBIX KOMMYHHUKALIUM.

®opMbl JeTOBBIX KOMMYHUKAIMI: JiesoBas Oecena, AeJI0BOE COBELIaHMeE, J1el0Bas BCTpeya, coOpaHue U
T.I. ANITOPUTMBI KOMMYHUKAaTHBHOTO TIOBEJICHUS ¢ COOCCETHUKAMH PA3IMYHBIX MICUXO0JIOIMYECKUX THUIIOB
U Kpurepuu ux BbIOOpa. CUTyallMM LEJIeBOr0, COLUAIBHOIO W ICHUXOJOIMYECKOr0 B3aUMOIEHCTBUS.
KomMMmyHHMKaTHBHBIE pPONMHM CYOBEKTOB OOIICHHS. YPOBHU IPAaBOBOTO, HPABCTBEHHOTO OOIICHUS,
MaHMITYJIUPOBaHMsl, «pedekcuBHOM urpel». Ily6nuunoe BoicTymuieHue. Crneungpuieckue 0coOOEHHOCTH
peun: uHopMaIoHHas1, yoexxaaromas, nodyxaatomas peud. CTpax myOIMuHOTO BBICTYIUICHUS U MYTH
ero npeojoyieHus. MexaHu3Mbl U MPAKTUUECKUE MPUEMBbl 3aBOEBAHUS BHMUMaHUS ayauTopuu. [lenoBas
MOJIEMHKA: CTIOP, 1e0aThl, TUCKYCCHH, TpeHUs. [103UIMK y9aCTHUKOB MOJIEMHUKH U TIPABUIIA UX TIOBEICHHUS.
IIcuxonoruyeckre NPUHLUIIBI TOJIEMUKU. PeueBble 000pOTHI KaK BBIPAXKEHUE SMOLIMOHATIBHBIX YCTAHOBOK
JETIOBBIX TApTHEPOB. YIIOBKH, COMHHTEIbHBIC NPUEMBI U «XHUTPBIC» APTYMEHTHI JUI pean3aluu
KOMMYHHUKATHBHBIX HaMEpPEHHH yYaCTHUKOB IIOJIEMHKH. TeXHHMKa MpPOAYKTHBHOM aprymeHTalUH.
KoncynbrupoBanue u TenedoHHass KOMMyHHKanus B padore ¢ kKiueHTamH. [Icuxomornueckue acreKThl
TeneOHHbIX Oecel] M KOHCyiabTauuid. PeueBble kiuiie W curHaiael ycmexa. [Ipuemsl OblcTporo
yCTaHOBNIEHHUsSI KOHTakTa. llcmxomormueckass TexHUKa YyOexaaromiero Bo3aewcTBus. [IpeseHrtarum.
ITonroroBka K Ipe3eHTallMM M IICUXOJIOTMYECKHE INpHeMbl mpoBeneHus. [lcuxonornyeckue NpUeMsl
3aBOCBAHMSA M COXPAHEHUS JOBEpHs B AETOBBIX Kpyrax. CTpykTypa KOMMYHHKATHBHBIX MPOTPaMM H
TEXHUK BJIMSHUS Ha Jrogel. IIcuxonornueckuii 1 counanbHbli MPOrHO3 KOMMYHUKATUBHBIX JAECHCTBHM.
Bupl mparMaTiueckoil KOMMYHHUKAIMH B IPAKTUKE yrpaBiieHust [1eperoBophl B yripaBieHUH: HAMEPEHUS
Y O’KUJAHUSA; ITpecc-KOH(epeHnH Kak crnocod (opMUpPOBaHUs MyOIMYHOCTH U PEHOME; «KPYTJIble CTOJIBI»
s poctixkeHus d(QexkTuBHBIX KoMMmyHuKanuil. Kputmka um skcneptusza B 1podeCCHOHATBHON
nesrenbHOCTH. Ilcuxonoruyeckue npueMbl HEUTpaTU3aluy arpecCuy U CHATHS HApPsKEHUs B JIEIOBBIX
OTHOIICHHUAX ynpaBieHWs. KOMIUIMMEHTHI ¥ KOHTPKOMIUIUMEHTHI B  JICJIOBOM IApTHEPCTBE.
[lepcnekTHBHBIE CTPATErMU U KOMMYHUKATUBHBIE 3(P(PEKTHI.

7.3.1. IlpuMepHBIE BOMPOCHI JIJIsi CAMOCTOSITEIILHOM IMOATOTOBKH K 3a4€Ty/9K3aMEHY
npuioxeHue 1

7.3.2. llpakTuyeckue 3aJaHHWs 10 JTUCHHUIUIMHE JUIS CAMOCTOSTEIHHOW IOATOTOBKH K
3a4eTy/3K3aMeHy
[Tpunoxxenue 2

7.3.3. Ilepedyenb KypcoBbIX paboT
He npenycMoTpeH PII

7.4. DnexkTpoHHOE MOPT(OINO 0OyUaroLerocs
K.p. HE pa3MeaTcs

7.5. Metonuyeckue peKOMEHIAlUHU M0 BHITOJHEHUIO KOHTPOJIBHOM paboThI
Konrponsnas pabdora PII He npexycmoTpena

7.6 Meronuueckue peKOMEHIAINH 110 BBIITOJIHEHUIO KYPCOBOM pabOTHI
y4eOHBIM TIJIAHOM HE MPETYyCMOTPEHO




8. OCOBEHHOCTHU OPI'"AHU3AIIUU OBPA3OBATEJIBHOI'O
IMPOLHECCA MO JUCIUIIVIMHE U1 JINL C O'PAHUYEHHBIMUA
BO3MOKHOCTAMHU 310POBbs

Ilo 3aaenenuto cmyoenma

B memsx NOCTYHOCTH OCBOEHMS INPOrPaMMBbl JUIS JIMI C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU
3J10pOBbsI IPU HEOOXOAUMOCTH Kadeapa obecrieunBaeT CleAYIOIINE YCIOBUS:

- 0COOBIH MTOPSAJIOK OCBOCHUSI AUCLUILINHBI, C YIETOM COCTOSIHUS UX 3/10POBbS;

- DJIEKTPOHHbIE O00pa3oBaTelIbHBIE PECYpChl MO JUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPAaHUYEHUSIM UX 3/I0POBBS;

- U3y4eHHe JUCLHUIUIMHBI [0 UHAUBHUIYaIbHOMY y4eOHOMY IJaHy (BHE 3aBUCHUMOCTH OT (DOPMBI
o0y4YeHHs);

- DJEKTpOHHOE OOydyeHHe M JAUCTAaHLMOHHbIE OOpa30oBaTElbHbIE TEXHOJIOTUH, KOTOpBIE
peayCMaTpUBAIOT BO3MOXKHOCTH IpUeMa-repeaun nHpopMaIuy B JOCTYIHBIX JJIs HUX (popMax.

- poctyn (yAaJeHHbIM JOCTYN), K COBPEMEHHBIM INPO(ECCHOHANbHBIM 0a3aM [aHHBIX MU
MH(OPMALIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPHIX ompenesneH PIT/I.

9. MEPEYEHb OCHOBHOM 1 JIONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI T CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHast IMTeparypa:

1. Bopo3auna I'. B. Ilcuxonorus nemnoBoro odmeHus. [DneKTpoHHbIH pecypc]:YueOnuk : BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uzgarensckuii nentp MHOPA-M", 2020. - 320 — Pexum
noctyna: https://znanium.com/catalog/product/1063312

2. Pei6kun A.T'., Omux O.K. Ctparerus cjaoKHBIX IEPEroBOPOB. [ DIEKTPOHHBIN pecypc]: YuebHoe
nocobue. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2020. - 260 c. — Pexxum gocryma:
https://znanium.com/catalog/product/1071420

3. BanoBa 1.C. Dtuka neinoBoro oomenus [ DIeKTpoHHBIN pecypc]|: YuebHoe mocobue. - Mocksa:
OOO "Hayuno-u3marenbckuid uentp HMHOPA-M", 2020. - 168 — Pexum pgocryna:
https://znanium.com/catalog/product/1069147

4. JlaBpunenko B. H., Uepnsimosa JI. 1., bpera A. B., bpera I'. B., Tumoxun B. B. IIcuxonorus
JIEIOBOT0 O0IIEeHHUs. [ DJIEKTPOHHBIN pecypc]: YueOHUK U TPaKTUKYM JJisi By30B. - Mocksa: IOpaiit, 2020. -
350 — Pexxum mocrtyma: https://urait.ru/bcode/451051

5. ITankoBa O.B. /lenoBbie KOMMYHUKALIUU [ DNEKTPOHHBIN pecypc]:YueOHoe mocodue. - MockBa:
Bysosckwuit yueonuk, 2020. - 160 — Pesxxum goctyna: https://znanium.com/catalog/product/1110123

JlonoJHUTe/ILHAA JIUTEPATYpa:

1. CemenoB A K., Macnosa E.JI. Otuka meHem»xMeHTa [ DIEKTPOHHBIH pecypc]: YueOHoe mocooue.
- MockBa: M3parenbcko-toproBasi koproparwmst "JlamkoB m K", 2019. - 270 — Pexum poctyna:
https://znanium.com/catalog/product/1091121

2. Kadpran B. B., Yepnsimona JI. U. JlenoBas sTuka. [DneKTpoHHBIN pecypc]:YUeOHHK H
NpPaKTHKYM JUIs By30B. - Mocksa: FOpaiit, 2020. - 301 — Pesxum goctyma: https://urait.ru/bcode/450396

3. MarseeBa A. U., Capanynbuesa A. B. Jlenoas sTuka.:yuedbHoe nocodue. - Kazans: byk, 2018. -
359

10. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Wi, BKJIIOYAS TEPEYEHD
JIMODEH3UOHHOI'O ITPOI'PAMMHOI'O OBECIIEYEHUA U UTHO®OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM, OHJIAMH KYPCOB, UCITOJIb3YEMBIX ITPHA



OCYHECTBJEHUU OBPA3OBATEJIBHOI'O MIPOLECCA IO JUCHUIIVIMHE
IlepeyeHs JUIIEH3NOHHOTO TPOTPAMMHOIO O0ecTeYeH s

Microsoft Windows 10 .JloroBop Ne 52/223-110/2020 ot 13.04.2020, Akt Ne Tr000523459 ot
14.10.2020. Cpox neiicrBus nunensun 30.09.2023.

Astra Linux Common Edition. Jorosop Ne 1 ot 13 utonst 2018, akt ot 17 nekadps 2018. Cpoxk
JEHCTBYSI JINLICH3HH - 0€3 OrpaHUYCHHS CPOKa.

Microsoft Office 2016.Jloroop Ne 52/223-110/2020 ot 13.04.2020, Axt Ne Tr000523459 or
14.10.2020 Cpok petictust munen3un 30.09.2023.

Ilepeuenn HH(OPMAIIMOHHBIX CIPaBOYHBIX cUCTeM, pecypcosB HH(OPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM ceT « UHTEepHE»:

CnpaBouno-nipaBoBas cucrema ["apant. JloroBop Ne 58419 ot 22 nexabps 2015. Cpok neicTBus
JIMIICH3UH -0€3 OTPaHuYEHUs CPOKa

CrpaBouHo-npaBoBas cuctema Koncynsrant +. Jloroop Ne 163/223-Y/2020 ot 14.12.2020. Cpok
nevictus aunensun a0 31.12.2021

11. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 115
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOHECCA 11O JAUCHUITJIMHE
Peanuszanus yueOHOM JUCLUIUINHBI OCYILIECTBIIAETCS C MCII0JIb30BaHUEM

MaTepuaIbHO-TeXHUUYeCcKOi 0a3bl YpI'OV, oOecneunBaroiell NpoBeAEHUE BCEX BUI0B YUEOHBIX 3aHATHIM
Y Hay4YHO-HMCCIIEeI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YUarOIUXCA:

CrneuvanbHble TOMEUIEHUS MPEICTaBISAIOT COOON y4yeOHbIE ayAUTOPUU AJI MPOBEACHMS BCEX
BUJIOB 3aHSTUM, IPYIIIOBbIX U MHAMBUAYAIBHBIX KOHCYJIBTALUN, TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTecTaluu.

[ToMerienus Ui caMOCTOATENBHOM pabOThl 00YUYaIOIIMXCSl OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOXHOCTbIO MOAKIIOueHUs: K cern "VHTepHer" M obOecrieyeHHMEM JOCTyla B 3JIEKTPOHHYIO
nH(popManoHHO-00pa3oBaTenbHyIo cpeny Ypl V.

Bce nomemnieHuss  yKOMIUIEKTOBaHbl — CHEMATU3UPOBAHHOM  MeOENbl0 U OCHAIIEHBI
MYJIbTUMEIUHHBIM 000pYJOBaHUEM CHEN0O00pYAOBaHHEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHBIM,
HUHBIM KOMIBIOTEPHBIM), JOCTYIIOM K HMH(OPMalOHHO-NIOMCKOBBIM, CIPABOYHO-IIPABOBBIM CHCTEMaM,
3JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JaHHBIX JAEHCTBYIOLIETO0 3aKOHOJATENbCTBA, WHBIM
MH(OPMALIMOHHBIM pecypcaM CIyKallUMH JUIsl TpeAcTaBieHus ydyeOHoM uHbopManuy O0IbIIoN
ayUTOPHH.

Jns mpoBeneHUs 3aHATHM JIEKIMOHHOIO THUIA NPE3EHTALMU M JpYyrue ydeOHO-HarjsiaHbIe
nocoOusi, o0ecrieynBaroIye TeMaTHYeCK1e HUTIOCTPALIUU.



