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BBEJIEHUE

Pabowyas mporpamMmma AMCHUUMIUIMHBI ~ SBISETCSA  YacTbl0 OCHOBHOM  MpodeccHOHANbHOM
o0pa3oBaTeNbHON MPOTPaMMBI BBICIIETO OOpa30BaHUs - MPOrpaMMbl OakaiaBpuara, pa3pabOTaHHOW B
cootBercTBuM ¢ PI'OC BO

dI'0C BO ®enepalibHbIN rocy1apCTBEHHBIM 00pa30BaTENIbHBIN CTaHAAPT BHICILETO
oOpasoBanus 1o HanpasiieHuto noaroroBku 27.03.02 YIIPABJIEHUE
KAYECTBOM (ypoBens OakanaBpuara) (nmpuka3z MunoOpHayku Poccun ot

I1C

1. HEJIb OCBOEHUSA JUCHUITJINHBI

[lenpto ocBoeHWs auCHUIUIMHBI «KOHCANTHHT B YHpaBICHUW Ka4eCTBOMY»  SIBIISCTCA
(dbopMUpOBaHHE y CTYACHTOB 3HAHWH OCHOB KOHCYJIBTAIIMOHHOW JEATENBHOCTH (KOHCAJITHHIA),
UCIIOJIb30BaHUE KOTOPBIX MO3BOJIHUT KOPPEKTHO (OPMYIIMPOBATH 3a7audl CBOCH JEATEIBHOCTU (TIPOCKTA,
WCCJICIOBAHM), YCTAaHABIMBATh WX B3aWMOCBS3H, CTPOUTH MOJEIM CHCTEM 3a/iad, aHaJIU3UPOBAThH,
JIMAarHOCTUPOBAThH MPUYUHBI MOSIBIICHUS TIPOOJIEM B JACATEIBHOCTU MPEINPUIATHN U OPraHU3aIUil ¢ TOYKU
3peHUsl KOHIeNIMi yrpaBieHusi kadectsoM, Ha ocHoBe ['OCT P UCO 10019-2007 «PykoBoacTBO 10O
BBIOOPY KOHCYJIBTAHTOB 110 CUCTEMaM KauecTBa U UCIIOJIb30BAHUIO HX YCITYT.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JluciymimHa OTHOCHTCS K BAPUATUBHOW YacTH y4eOHOTO IJIaHa.

3. OBBbEM JUCHHUIIVINHBI

Yacos
KonrakrHas pabora .(1o y4.3aH.)
- CamocCTosTEIb
paKTHYEeCKUE Hast paGoTa
[IpomerxyTouHsIif KOHTPOJE| Beero 3a 3aHATHA, B TOM YHCIIE 3.e.
BKJIFOYAsT
CEMECTpP Bcero | Jlekuun IIOJArOTOBKA
Kypcosoe KOHTPOJIBHBIX U
MPOCKTHUPOBAHH KyPCOBBIX
e
Cemectp 8
Ox3ameH, KorrponbHas
» SOHTP 180 20 8 12 151 5
pabora

4.l1IJTAHUPYEMBIE PE3YJIbTATBI OCBOEHUA OITOII
B pesynbrate ocBoenuss OIIOII y BBIMyCKHHMKA JOJKHBI OBITH CPOPMHUPOBAHBI KOMIIETEHLUH,
ycraHoBieHHbIe B cooTBeTcTBUU PT'OC BO.
O6menpodeccuonansupie kommereHuu (OIK)

udp 1 HaumMeHOBaHME

Nuaukatopel JOCTHXEHUS KOMIIETCHITUN
KOMIICTCHITUHN




OIIK-2 CIIOCOOHOCTBIO
[IPUMEHATD UHCTPYMEHTBI
yIpaBiIeHUS KA9eCTBOM

N-1.0IIK-2 3sath: KIacCHPUKANNIO HWHCTPYMEHTOB YIPaBJICHUS
Ka4e€CTBOM U OGH&CTB X NPpUMCHCHHA; MECTO CTATUCTHUYCCKUX MCTOIOB B
o01Ieli cucTemMe yIpaBJIeHUs] KAYeCTBOM; METOJIbI TEOPHH BEPOSTHOCTEH U
MaTeMaTHYeCKOU CTaTUCTHUKH, HCIIOJIb3YCMBIC npu aHaJInu3e
TEXHOJIOTUYECKUX  TIPOILIECCOB; Iedb W  TOPSJOK  MPOBEACHUS
CTAaTHCTUYECKOTO aHaIM3a TOYHOCTH W CTA0MJIBHOCTH TEXHOJIOTHYECKUX
POIIECCOB

YMeTb: TpPOBOIUTH NPOBEPKY CTATHUCTUYECKUX THIIOTE3; BHIOpATh
HEOOXO/MMBbIE B KOHKPETHOM CJIy4ae CTaTHCTUYECKUE METOJbI KOHTPOJIIS
Ka4yecTBa;

NmMeTp HaBBIKM (TpYyIOBBIE JCUCTBHUS) HCIOJIB30BAaTh CEMb OCHOBHBIX
WHCTPYMEHTOB KOHTPOJS M YIPAaBICHUS KadeCTBOM; HCIIOJIb30BaTh

COBPEMEHHBIE MHCTPYMEHTBI YIPaBICHUS KAadyeCTBOM IIPOAYKLHMH HIIU
VCIVT

[Tpodeccuonansubie kommereHun (1K)

HIudp n HanmMeHoBaHUE
KOMIIETEHIIH

WMHIuKkaToOphl TOCTHKEHUS KOMITETCHIIUHA

OPraHu3allMOHHO-YIIPABJICHYCC

Kas,

[1K-12 YMEHUEM
KOHCYJIbTUPOBATH Hu
MIPUBUBATh pabOTHHUKaM
HaBBIKM II0 acCIEeKTaM CBOEH
npodeCcCHOHAITBHON

N-1.11K-12 3naTe: 3Tansl IUIaHUPOBAHMS KOHCAJITHHTOBOTO TIpoliecca U
KpUTEPHH MPUHATHS () (HEKTUBHBIX PEIICHUI
YMeTh: JAMarHOCTUPOBATH U aHAIM3UPOBATH,
npo0Jem;

HmeTh HaBBIKY (TPYIOBBIEC NEHCTBUS) MPUMEHSATH IPUHIIUITBI IPOEKTHOTO

IIPUYKUHBI I10ABJICHUA

JACATCIIBHOCTBIO

HOJIX0Ja B KOHCVJIBTAIIMOHHOM 1mpoekte mpu  co3ganmm  CMK

5. TEMATHYECKHWM IUIAH

Yacos

Tema

HaunmenoBanue Tembl

KonrakTHas pabora .(1o y4.3aH.)

KonTtpons
CaMOCTOATENbH
0ii paboThI

Camocr.
pabora

Bcero
4acoB JlaGopatop

HBIC

IIpaxTuyec

Jlexmm
KH€ 3aHATHS

Cemectp 8

Tema 1. Koncy

Hcropus

Tema 1.

KOHCAJITUHTA.
KOHCAJITUHTOBBIE (U
pPOCCHUICKUE.

Pa3BUBAOILMICS MPOLECC
pa3BUTHS.

koHcanTuura. OCHOBHEBIE MMOHATHS. HGJ'II/I
U (QYHKIMM KOHCAITHUHIA.
KOHIICIIIIMM  KOHCAJITHHTA.
KOHLENIUN KOHCAJITHHIA.

JIbTUPOBAHHUC KakK

Onpenenenue

OCHOBHEBIE

DBOIIONHS
ITprHIUIIBL
Kpynneiimue

PMBI 3apyOEKHBIE U

Cemectp 8

Kak 0a30BBIN MPOIIEC
KJIMEHTaM

Bunaer
da3wl
Bunaer
Ponu xoHCcynbTaHTa
IIECHHOCTH

Tema 2. nporecca

Tema 2. VYnpaBiieHY4eCKUH KOHCAJITHHI

YIpPaBIE€HYECKOTO0 KOHCAJITHHTIA.
YIpPaBIE€HYECKOTO0 KOHCAJITHHTIA.

KOHCYJIbTAHTOB.
KOHCAJITUHIA B YIIPABJICHHUHN Ka4YCCTBOM.

C OKazaHHuA MoOMOIIH

KOHCYJIbTUPOBAHMUA.

U KJIMEHTa. DTUKA U
Mecto




Cemectp 8

Tema 3.

Tema 3. Ilpouecc KOHCaJITHHIa Ha OCHOBE
I'OCT P UCO 10019-2007

Meronsl yIIpaBICHUS [IPOLECCOM.
Opranuzanust 3anad. JKWU3HEHHBIA UK
npoekra. Pecypcebl. 3atpatel. Ilepconai.
B3auMoOTHOLIEHNs ~ KIMEHT-KOHCYJIbTAHT.
[TonroroBka noxymeHnrauuu. KanennapHoe
IUTAHUPOBaHUE

Cemectp 8

Tema 4.

Tema 4. CuTyallnoHHBIN aHAIU3 B IIpoLiecce
KOHCAJITUHTa

OmnpeneneHre U METO/bI aHAIKM3a MPoOIIeM
kimeHta. Krnaccuukanus —creruanbHbIX
METOAOB  palOThl €  KJIUEHTAaMU  —
TECTUPOBAHUE, HHTEPAKTUBHBIE  WIPBHI,
tperauaru. SWOT - ananmu3, PEST — ananms,
MO3roBOM MITYpM, MeTon Jlensdu.

Cemectp 8

31

Tema 5.

Tema 5. [IpuBiieueHUE KIIMEHTOB
Omnpenenenue noTpeOHOCTEH  KIMEHTOB
Kpurepun BblOOpa kiMeHTa, BbIOOpa
KoHcynbTaHTa. [IpenBapurenbubie odepTsl,
YCIIOBUS u TapuPBbl.
KOHKYpPEeHTOCIIOCOOHOCTh KOHCY/IHTaHTOB.

31

30

Cemectp 8

31

Tema 6.

Tema 6. IlocnemoBaTenbHBIA MOAXON K
perieHuto mpobeM KIneHTa
[InanupoBaHne W aHaIU3 PE3YyIbTATOB
HCCIEA0BaHUS. Kon¢uneHnmuanbsHOCTb.
MeToasl MHOTO()AKTOPHOTO TECTUPOBAHMUS.
OnTtumanibHas BBIOOPKA, LIE€JIEBBIE I'PYIIIHL.
[InanupoBanme mnpouenyp. IloctaHoBka
BoripocoB. [llkama wu3mepenus. CoOop
naHHblX. DakTOpHBI aHaNW3, aHamu3 U
rpaduyeckoe 0ToOpakeHUE IaHHBIX.

31

28

CemecTp 8

38

Tema 7.

Tema 7. Meroapl OpraHu3alMOHHOTO
aHallM3a U OpraHU3aIl[MOHHBIE H3MEHEHUS
[lmanupoBanue CMK. U3menenus B
opranuzanuu. OrmnpeneneHne MHCCHH U
neneii. OO030p  TEKyImIer0  COCTOSIHHSI.
Ornenka BHEITHUX YCIIOBUH.
MapKeTHHrOBbIE HCCIIeJOBaHUA.
Omnpenenenne JONTOCPOYHBIX u
KpaTKOCPOYHBIX 3amad. Pa3paboTka miaHa
JCHCTBUN.

38

30

Cemectp 8

63

Tema &.

Tema 9. IloBbimenne 3¢pdekTUBHOCTH
JESTEIbHOCTH NPEATIPUATHS

63

63




6. ®OPMbI TEKYIIET'O KOHTPOJISI K TIPOMEXYTOUYHOM ATTECTAIIUU

HIKAJIBI OHEHUBAHUSA
Pasnen/Tema Bu ouenotnoro OnucaHue OLIEHOYHOIO CPEeJICTBA Kpurepun
CpeacTBa OLICHUBAHUS
Texymmit koaTpOab (IIpunoxenue 4)
KoHTpossHas KonTponbHast paboTa cCOCTOUT U3 3 3aJaHUN:
paGora 1. [IpoananuszupoBath poOJIEMBI
«CTpyKTypUzAIHS paccMaTpUBaEMOT0 MPEANPUSITHSL.
Temer 1-8 HPOBIEMHBIX 2.  CrpynnupoBaTh IpoOIeMbl MO  HUX 10 6amnos
noseit» (TprosKen 3HQUUMOCTH  —  KOPHEBBIE, y3JI0BBIE,
ue 4) PE3yIbTUPYIOLINE, ABTOHOMHBIE.
3. BeipaboTaTh penieHus KOPHEBIX TPOOJIEM.
KonrponbHas pabota COCTOUT U3 5 3a1aHUil:
1. [IpounTath U MpoaHATU3UPOBATH CUTYAIUIO
(ke#ic). 1 BapHaHT — HEUYETHBIE O CIHCKY, 2
BapHaHT — YETHBIE O CIIHCKY.
2. IlpoBectn sKcIpecC-TUATHOCTHKY U
KouTposbHas ompeAenuTs  2-3  OCHOBHBIE  MPOOJIEMBI
Temsr 1-8 pabota OpraHM3aIH. 30 6amtoB
(punosxenue 6) 3. Hpeuzmomnb peuieHue  MpPoOIEMHBIX
CUTYaIHil.
4. PazpabotaTh 1aH paboOT Ha BBIIOJTHEHHE
KOHCAJITUHTOBBIX YCJIYT MO peaM3alldud ITHX
pelIeHU.
5. CocTaBuTh KaJeHAAPHBIN I1JIaH BHIMOTHEHUS
naboT
[TpomexxyTounsiii kKoHTpoJIb ([Ipunoxenue 5)
1 Bompoc.
TeopeTnueckue
3HAHUS: TITYOOKHIA
aHamn3
TEOPETUUECKHUX
OCHOB KOHCAQJITHHTA
B yIpaBJICHUH
DK3aMeHaIMOHHBIN |buiieT BKiIIOYaeT B ce0sl OJMH TEOPETUUCCKUN Ka9ecTBOM €
8 cemectp (IK) 61IeT BOIL MIPUBEACHUEM
POC ¥ OJTHO MPAKTUYECKOE 3aJaHHE.
yOeIUTeNbHBIX
npumepos - 70
0aioB
[IpakTueckoe

3aganue. Pemenne
TECTOBOT'O 3aJaHMs -
30 GamnoB
Uroro: 100 6annor




OIIMCAHHUE HIKAJI OHUEHUBAHUSA

[Toxazatenp omenku ocBoeHusi OIIOII dopmupyeTcss Ha OCHOBE OOBEIMHEHHS TEKYIICH |
MIPOMEKYTOYHOM aTTeCTaIlMi 00YJarOIIeToCs.

[Tokazarenb pedTHHTA MO KaKIOM AUCUUIUIMHE BBIPAXKAETCS B MPOLIEHTaX, KOTOPBIN MOKa3bIBAET
YPOBEHb MOJIFOTOBKHU CTY/ICHTA.

Texymas arrecranusa. Mcnome3yercs 100-OamnpHas cuctema oneHuBaHus. OIleHKa pabOTHI
CTYJICHTAa B TEUCHHH CEMECTPa OCYIIECTBISICTCS MPETNOIaBaTEeIeM B COOTBETCTBUU C Pa3pabOTaHHOW MM
CUCTEMOH OLIEHKH Y4eOHBIX JOCTHXKEHUHN B Ipolriecce 00y4eHHUs 10 TaHHOM JUCIUILINHE.

B paboumx mnporpamMmax IWUCHUIUIMH M TPAKTUK 3aKPEIUICHBI BUIBl TEKYIICH aTTECTAIlHH,
TUTAHUPYEMBbIE PE3Y/IbTaThl KOHTPOJIBHBIX MEPONPUATUN U KPUTEPUH OLIEHKU y4EOHBIN TOCTHKEHUH.

B teuenune cemectpa nmpemnoaBaresieM MPOBOJAUTCS HE MEHEE 3-X KOHTPOJIbHBIX MEPOIPUSITHI, 110
OLICHKE JEATeIbHOCTU CTyAeHTa. Eciiu mocemenus 3aHATUI MO AUCLUUIUIMHE BKIIOYEHBI B PEUTHHT, TO
JaHHBIN TIOKa3aTeNlb cocTapisieT He Oonee 20% OoT MaKCHUMaIbHOTO KOJTUYECTBA OAJIIOB IO TUCIUTUIHHE.

[TpomexyTounas arrecrauus. Mcnonb3yercsa S-6amnpHas cucteMa otieHnBaHusA. O1eHKa paboThl
CTYJICHTa MO OKOHYAHWUIO JTUCHUIUIMHBI (YacTh AMCHMIUIMHBI) OCYIIECTBISETCS IPENoJaBaTesieM B
COOTBETCTBUH C pa3pabOTaHHON MM CHCTEMOM OIICHKHU JOCTHXKEHUH CTYyAEHTa B Ipolecce 00y4eHHs Mo
naHHOW nuctuiuiHe. [IpoMexyTodHast aTTecTanus TakKe MPOBOJIUTCS 10 OKOHYAHUIO (hOPMUPOBAHUS
KOMIIETECHITUH.

[Topsimok mepeBoja peWTHHTa, MPETYCMOTPEHHBIX CHCTEMOM OILICHMBAHUWA, MO IUCUUIUIMHE, B
MATUOAIIIBHYIO CUCTEMY.

Bricokuii yposens — 100% - 70% - oTnmvnO, X0pOMIO.

Cpennuii ypoBeHs — 69% - 50% - y10oBIe€TBOPUTEIHHO.



Iloxa3zaTeab OEHKH

Ilo 5-6aJIbHOM cHCTEME

XapakTepuCTHKA MOKa3aTesi

100% - 85%

OTJIMYHO

00J1a1a10T TEOPETUUCCKIMU 3HAHUSIMU B TIOJTHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUITMPOBATD,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIISATD 110
KaTerOpHsIM, pacCUUTaTh MTOKa3aTeIH,
KJIAaCCHU(UITUPOBATH, pa3padbaThIBaTh MOJIEIIH,
JITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BaTh,
MJIAaHUPOBATh MPOLECCHI UCCIEOBAHUS, OCYLIECTBISATh
OIICHKY PE3yJIbTaTOB Ha BBICOKOM YPOBHE

84% - 70%

XOPpOLIO

00J1a1a10T TEOPETUUECCKUMU 3HAHUSIMU B TIOJITHOM
00beMe, MOHUMAIOT, CAMOCTOSITEILHO YMEIOT
MIPUMEHSATD, UCCIIEA0BATh, UICHTU(DHUIIMPOBATD,
aHaJIM3UPOBATH, CUCTEMATU3UPOBATH, PACIIPEAEIISATD 110
KaTerOpHsIM, pacCUUTATh MTOKa3aTeIH,
KJIAaCCU(UITUPOBATH, pa3padaThIBaTh MOJICIIH,
AITrOPUTMHU3HUPOBATD, YIIPABIAThH, OPraHU30BaTh,
MJIAHUPOBATH MPOIECCHI UCCIICOBAHUS, OCYIIECTBIISATh
OILICHKY PE3yJbTaTOB.

MoryT OBITH AOYIIEHBI HEIOYETHI, UCTIPABIICHHBIC
CTYZICHTOM CaMOCTOSITEJIBHO B ITPOIecce padoThI
(oTBeTa U T.1.)

69% - 50%

YAOBJICTBOPHUTCIBHO

007a/1a10T OOUTMMH TEOPETUYECKUMH 3HAHUAMHU, YMEIOT
MIPUMEHSITh, UCCIICIOBATh, UACHTH()DHUIIUPOBATH,
aHaJIM3UPOBATh, CUCTEMATU3UPOBATH, PACIIPENEIIATD 110
KaTeropusiM, pacCUYUTaTh MOKa3aTeIH,
KJ1acCU(UIIUPOBATh, pa3padbaTbIiBaTh MOJIEIH,
aJITOPUTMU3UPOBATH, YIIPABIIATH, OPTaHU30BATh,
MJIAHUPOBATh MPOLECCHI UCCIEAO0BAHUS, OCYLIECTBISATh
OILICHKY PE3yJIbTaTOB Ha CPETHEM YPOBHE.
Jomyckarorcs ommOKy, KOTOPbIE CTYACHT
3aTPYAHSIETCS UCIIPABUTh CAMOCTOSITEIIBHO.

49 % u meHee

HCYHOBJICTBOPUTCIIBHO

001a1af0T HE MOJHBIM 00BEMOM OOIIUX
TEOPETUICCKIUMHU 3HAHWSIMH, HE YMEIOT
CaMOCTOSITENIbHO MPUMEHSTh, UCCIEA0BATh,
UJACHTH()HUIIMPOBATH, AaHATH3UPOBATH,
CUCTEMAaTU3UPOBATh, PACHIPEIENATh [0 KaTETOPUSIM,
paccuuTaTh MOKa3aTeld, KI1acCu(hUIIMpOBaTh,
pa3pabaTeIBaTh MOJAEIH, AITOPUTMHU3UPOBATH,
VIIPaBJISATh, OPraHU30BaTh, TUIAHUPOBATH TIPOIECCHI
UCCJICTOBAHMSI, OCYIIECTBISATH OIIEHKY PE3yIbTaTOB.
He copmupoBaHbl yMEHUS ¥ HABBIKH TS PEIICHUS

100% - 50%

3a4TCHO

XapaKTCPUCTHUKA ITOKA3aTCJIsI COOTBETCTBYCT
COTIUYHO», «XOPOIIO», «YAOBJICTBOPUTCIIBHO»

49 % wu meHee

HE 3a4TCHO

XapaKTECPHUCTHUKA IMOKAa3aTECJId COOTBETCTBYECT
«HCYOOBJICTBOPUTECIILHO»

7. COAEP)KAHUE JNCHUIIJIMHBI

7.1. ConepxaHue JEKIHit




Tema 1. Tema 1. KoHCynbTHpOBaHME KaK pa3BUBAIOIIMIICS MPOLECC
Hctopus paszsutus. OmnpeneneHue KoHcanTunra. OcHoBHbIE MOHATUA. Llenn M QyHKIMM KOHCAITHHTA.
OcHOBHbIE KOHUEMIUU KOHCAJITHUHTA. DBOMIONUS KOHUENIMM KOHCAITUHTA. [IpUHIMIB KOHCANTHHTA.
KpynHeiime KoHCanITHHIOBBIE (PUPMBI 3apyOeKHBIE H POCCHIICKHE.

I/ICTOpI/IH Pa3BUTHUA. OHpeI[CJ'ICHI/Ie KoHcanTuHra. OCHOBHEIC TOHSITHS. HeJ’II/I n (bYHKHI/II/I KOHCAJITUHTIA.

OcHoBHBIC KOHICIIIMHU KOHCAJITHHTA. SBOJHOI_[I/ISI KOHICIIIMHU KOHCAJTHUHTA. HpI/IHI_II/IHBI KOHCAJITUHTA.
Knvnuelimue x0HcATTUHTOREIE MUNMET RanvAeKHEIe T NOCCUNCKUE

Tewma 2. Tema 2. YnpaBieHUECKH KOHCAITHHT KaK 0a30BbIM MPOIECC OKA3aHMS TTOMOITU KJIUEHTaM
Bunsl ynpaenenueckoro koncantunra. ®asel mporiecca KOHCYJIbTUPOBaHUA. BHIBI yIpaBIeHYECKOTO
KOHcanTuHra. Poiau KoHCy/IbTaHTa U KIIMEHTa. DTHKA U [IEHHOCTU KOHCYIbTAaHTOB. MECTO KOHCANTHHTA B
yIpaBJICHUU Ka4€CTBOM.

BI/II[BI YHPABJICHYCCKOI'0O KOHCAJITUHIA. da3pl nmpouecca KOHCYJIIbTUPOBAHHA. BI/II[BI YIIPABJIICHYCCKOI'O

KOHcanTuHra. Pomm KOHCYJIbTaHTAa U KJIMCHTA. OTHKa " HECHHOCTHU KOHCYJIbTAHTOB. MecTo KOHCAJITHHTA B
VIINARTEHUU KAUSCTROM

Tema 3. Tema 3. IIponecc koncantunra Ha ocHose 'OCT P ICO 10019-2007

Metoasl ynpasneHus nporeccoM. Opranuszanus 3agad. JKu3HeHHbIH UK npoekTa. Pecypebl. 3aTpartsl.
Ilepconan. B3zanMoOTHOIIEHHs KIMEHT-KOHCYJabTaHT. Iloaroroska noxymenraumu. KanengapHoe
IIJIJAHUPOBAHUE

Metoas! ynpasineHus nporeccoM. Opranuszanus 3agad. JKu3HeHHbIH UK npoekTa. Pecypebl. 3aTpaThl.
Ilepconan. B3anMoOoTHOIIEHHs KIMEHT-KOHCYJabTaHT. Iloaroroska noxymenraumu. KanengapHoe
IIJIJAHUPOBAHUE

Tema 4. Tema 4. CuTyallMOHHBIN aHAJIU3 B MIPOILIECCE KOHCAJITUHIA

Omnpenenenre 1 METObI aHaIHM3a MpodsieM KkimeHTa. Kimaccuukanus cnenuaibHbIX METOJ0B pabOTHI C
KJIMEHTaMH — TECTUPOBaHME, MHTEepakTHBHblE HUrpbl, TpeHUMHrd. SWOT - ananu3, PEST — anamus,
MO3TOBOH IITYpM, MeToA Jenbdu.

Omnpenenenue 1 MeTOAbl aHaIM3a MpodseM kineHta. Kinaccupukanus crnenuaabHbIX METOAOB pPabOThI C
KJIMEHTaMH — TECTUPOBaHME, MHTEepakTHBHble WUrpbl, TpeHUMHrd. SWOT - ananu3, PEST — ananus,

MORTCOROY mTvnM MeTon enndu

Tewma 5. Tema 5. IIpuBiieueHue KIIMEHTOB
Omnpenenenne mnorpeOHocTel KiauMeHTOB Kpurepuum BblOOpa KiIMEHTa, BbIOOpa KOHCYJbTaHTA.
ITpensaputensHbie oepThl, ycaoBus U Tapu(bl. KOHKYpeHTOCIIOCOOHOCTh KOHCYIbTAHTOB.

Omnpenenenne mnorpeOHOCTel KiauMeHTOB Kputepuum BbIOOpa KIHMEHTa, BbIOOpPa KOHCYJIbTaHTA.
[pbenpapurenpupie 0hepTRL. VCIIOBHA U Tapudbl, KOHKVDEHTOCHOCOOHOCTE KOHCVIBTAHTOB

Tema 6. Tema 6. [TocnegoBarenbHbIA MOIXO/ K PELICHUIO TPOOJIEM KIMEHTa

[InanupoBanue M  aHanM3  pe3ynpTaToB  ucciefoBaHus.  KoHduaeHuuanbHOCTb.  MeToabl
MHOTO(aKTOpHOTO TeCTUpOoBaHMs. ONTUMalIbHAs BEIOOPKA, IIeJIeBbIe Tpynbl. [manupoBanue mporeayp.
ITocranoBka BompocoB. Illkana usmepenus. Coop naHHbIX. DakTOpHBINA aHANM3, aHAIN3 U rpaduyeckoe
OTOOpaKEHHE TAHHBIX.

[InanupoBanue M  aHanM3  pe3ynpTaToB  ucciefoBaHus.  KoHduaeHuuanbHOCTb.  MeToabl
MHOTo(akTOpHOTO TecTUpoBaHus. OnTuManbHas BbIOOpKa, 1esieBble rpynmnbl. [InanupoBanue mpoueayp.
ITocranoBka BompocoB. Lllkana usmepenus. Coop nanHbix. PakTOPHBIN aHANN3, aHATU3 U rpaduveckoe

OTOONAWAHIIIA TANHEIY




Tema 7. Tema 7. MeTopl OpraHru3allMOHHOTO aHAIM3a U OPraHU3allMOHHbIE U3MEHEHUS

[TnanupoBanne CMK. M3menenus B opranuzauuu. OmnpeneneHue Muccuu u neneil. O630p Tekylero
cocTosiHusl. OLIEHKa BHEIIHUX YCI0BUM. MapKkeTUHTOBbIE UccieoBanusl. OnpenesieHue JOJIrOCPOUYHbIX U
KpaTKOCPOYHBIX 331a4. Pa3paboTka raHa gedCTBHMA.

[TnanupoBanue CMK. U3menenus B opranuzanmu. OnpenencHue Muccud u meneid. O030p TEKyIIero
coctosiuusl. OleHKa BHEITHUX yCI0oBUM. MapKkeTUHIOBbIe uccienoBanus. OnpeneneHue J0JroCpoYHbIX U

KNATKOCNDOUHEIX RATTAY pﬂ’lﬂﬂﬁﬂ’T‘R‘ﬂ I0aHa TeldcTRUN

7.2 CopeprkaHue MPaKTHYECKUX 3aHATHIA U 1JaOOpaTOPHBIX padoT

Tewma 2. Tema 2. YrpaBieHYECKH KOHCAITUHT KaK 0a30BBIM MPOIECC OKA3aHMS TTOMOIIN KJIMEHTaM
Bunsl ynpaenenueckoro koncantunra. ®asel mporiecca KOHCYJIbTUPOBaHUA. BHIbBI yIpaBiIeHYECKOTO
KOHcaNTHUHra. Poiy KOHCyNIbTaHTa U KIMEHTa. DTHKA U [IEHHOCTH KOHCYJIbTAaHTOB. MECTO KOHCAITHUHTa B
yIpaBJICHUU Kau4€CTBOM.

[Tenorag urna "A 0ronuTM ONUHITUL VINARTEHUECKOTO nelrneraudg"

Tewma 3. Tema 3. [Iponecc korcantuara Ha ocHoBe ['OCT P CO 10019-2007

Metone! ynpasinenus npoueccoM. Opranusanus 3anad. JKu3HeHHbIH TUKI npoekTa. Pecypebl. 3aTpartsl.
[lepconas. B3auMOOTHOLIEHUS KJIMEHT-KOHCYJIbTaHT. IloaroroBka pokymeHranuu. KaenpapHoe
IUIAHUPOBAHKE

Paz6op cranmanta 10019-2007.

Tema 4. Tema 4. CuTyallMOHHBIN aHAJIU3 B MIPOLIECCE KOHCAJIITUHTA

Omnpenenenre 1 METObI aHaIHM3a MpoOsieM KimeHTa. Kimaccuukanus cnenuaibHbBIX METOJ0B pabOTHI C
KIIMEHTaMH — TECTUpPOBaHWE, MHTEepakTHBHbIC WUrpbl, TpeHWHru. SWOT - anmamu3, PEST — ananms,
MO3TOBOH WITYpM, MeToA Jenbdu.

"CTNVKTVNIURANIUSE ONOONEeMHRIX moneif"

Tema 5. Tema 5. [IpuBnedyeHue KIMEHTOB
Omnpenenenue mnoTrpeOHOcTel KiMeHTOB Kpurepuu BbIOOpa KJIMEHTa, BBIOOpPAa KOHCYJIBTAHTA.
[IpenBaputenbHbie odepTsl, yciaoBus U Tapudsl. KOHKypeHTOCIOCOOHOCTh KOHCYIbTAHTOB.

Paszbon keiica.

Tema 6. Tema 6. [TocnenoBaTenbHbINH NOAXO0 K PELICHUIO TPOOIEM KIMEHTa

[InanupoBanne W  aHanu3  pe3ynbTaroB  HccaenoBaHus.  KoHduaeHumanbHOCTh.  MeTobl
MHOTro(akTopHOro TecTupoBaHusa. OnTUManbHas BRIOOpKa, 1ieseBble rpynmnsl. [lnanupoBanue npoueayp.
[TocranoBka Bompocos. Illkana n3mepenus. Coop naHHbIx. DaKTOPHBIN aHAIU3, aHAIU3 U TpaduyecKoe
oToOpa’keHHe JaHHBIX.

Paz0on xelicor

Tema 7. Tema 7. MeToapl OpraHu3allMOHHOTO aHAIU3a U OPraHu3allMOHHbIE U3MEHEHUS

[TnanupoBanne CMK. M3menenus B opranuzauuu. Omnpenenenue muccuu u neneid. O030p TeKyuiero
cocTosiHusl. OLIeHKa BHEIIHHUX YCIOBUM. MapKkeTUHTOBBIE UcciieoBaHusA. OnpenesieHue JOJITOCPOYHbIX U
KpaTKOCPOYHBIX 3a/1a4. Pa3paboTka niaHa qeicTBuil.

ITnanunoranme CMK R ONDraHMRANMY - MIAH MENOMDUSTUN U KATEH TANHEINA [MIAH

7.3. Coneprxanre caMOCTOSITEIIbHONU PabOThI



Tema 5. Tema 5. [IpuBrieueHne KJIMEHTOB
Omnpenenenue mnoTrpeOHOCTeH KiMeHTOB Kpurepun BbIOOpa KIHMEHTa, BBIOOpPAa KOHCYJIBTAHTA.
[TpenBapurensHbIe 0QEpThI, ycrnoBus U Tapru(bl. KOHKYpeHTOCIOCOOHOCTh KOHCYIBTAaHTOB.

Pemienue kevica.

Tema 6. Tema 6. [TocenoBaTenbHBINA TOAXO0 K PELICHUIO TPOOIEM KIIMEHTa

[lnanupoBannme W  aHanmu3  pe3ynabTaroB  uccienoBanus.  KonduaeHmmambHOCTE.  MeTombl
MHOTO(aKTOPHOTO TeCTUpoBaHUs. ONTUMAIBHAS BBIOOPKA, IeNieBbie Tpynibl. [InanupoBanue mpoueayp.
[ToctanoBka Bompocos. lllkana m3mepenusi. Coop nanHbIX. DaKTOPHBINA aHANIN3, aHAIN3 U TpauiyecKoe
O0TOOpaXKCHHE JaHHBIX.

Paz0on xelicor

Tema 7. Tema 7. MeTopl OpraHrM3allMOHHOIO aHaIM3a U OpraHru3allMOHHbIC U3MEHEHUS

[TnaaupoBanne CMK. U3menenus B opranmsanuu. OmnpeneneHue Muccuu u neneid. O030p TEKyIero
coctostaus. O1ieHKa BHENTHUX yCI0BUH. MapKeTHUHroBbIe uccienoBanus. OnpeneaeHue J0JIroCpOYHbIX U
KpaTKOCPOYHBIX 3a/1a4. Pa3paboTka miaHa qeicTBuil.

Haiitu nnumMensl He MeHee S MUCCUN U MONTUTUEN N9 INENNNUITUN DARTUYHEIX chen nedTeThHOCTH

Tema 8. Tema 9. [ToBeimenne 3pPEKTHUBHOCTH JEITETHHOCTH TPEAIPUSTHS

IInoekT "TIoBRIIIIEHHE KAYECTBA NEeATENRHOCTH OIDENIDUATHA"

7.3.1. IlpuMepHBIE BOMPOCHI JIJIsi CAMOCTOSITEIILHOM IMOATOTOBKH K 3a4€Ty/9K3aMEHY
[Tpunoxenue 1

7.3.2. llpakTuueckue 3aJaHus MO JUCLUIUIMHE JUIi CaMOCTOSITEIbHOM MOJATOTOBKH K
3a4eTy/IK3aMeHy
[Tpunoxxenune 2

7.3.3. Ilepedyenb KypcoBbIX paboT
He npegycmoTpeHo y4eOHBIM MJIaHOM

7.4. DneKTpOHHOE MOPTQPOINO 00YUAIOIIETOCS
BeinonnenHast KOHTpoJibHast paboTa J0JKHBI ObITh pa3MenieHa B paszene "Iloprdonuo", agpec:
https://portfolio.usue.ru

7.5. Meronndeckue peKOMEH IAllH 10 BBIMOJIHEHUIO KOHTPOJIbHOM paboThI
[Tpunoxxenue 6

7.6 Meronnueckue peKOMEHIallH 110 BBIITOJIHEHUIO KYpPCOBOM pabOThI
He npenycMoTpeHO y4eOHBIM IJIAHOM




8. OCOBEHHOCTHU OPI'AHU3AIIMU OBPA3OBATEJIBHOI'O
MMPOLHECCA IO AUCIUMITVIMHE 151 JINL] C OTPAHUYEHHBIMUA
BO3MOKHOCTSAMMU 310POBbSI

IIo 3aaenenuro cmyodenma

B memsix MOCTYMHOCTH OCBOCHHS IMPOTPAMMBI JUIS JIMI[ C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBbSI IPU HEOOXOAUMOCTH Kadeapa odecrieunBaeT CIeAYIOIINE YCIOBUS:

- 0COOBIi MOPSATOK OCBOCHUS JUCIUITIIMHBL, C YYETOM COCTOSIHUS UX 3/10POBBS;

- DJICKTPOHHBIE O00pa3oOBaTEIbHBIC PECYpPChl MO TUCHUIUIMHE B (OpMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3JI0POBBS;

- U3y4eHHe MUCLUUIUIMHBI [0 WHAMBHUIYaTbHOMY y4eOHOMY IJIaHy (BHE 3aBUCHMOCTH OT (DOPMBI
oOy4eHwus);

- DJJEeKTpOHHOE OOydYeHHe | AUCTAaHIMOHHBIE OO0pa3oBaTEIbHBIC TEXHOJIOTUH, KOTOpBIC
IpeayCcMaTpUBAIOT BOZMOXKHOCTH ITpHUeMa-Tiepeiaui HHPOPMAIMHU B TOCTYIHBIX I HUX (popmax.

- npoctyn (yAaJeHHBIH JOCTYN), K COBPEMEHHBIM TNPO(ECCHOHANIBHBIM 0a3aM [aHHBIX H
MHGbODPMALIMOHHBIM CIIDABOYHBIM CUCTEMaM. COCTaB KOTODBIX omnpeneseH PITI.

9. MEPEYEHb OCHOBHOM 1 IONOJIHUTEJIbHON YUEBHOM JINTEPATYPHI,
HEOBEXOJIUMOW J1JIsI OCBOEHMSI U CHUILIAHBI
Caiit 0ubamorexku YpI'dy
http://lib.usue.ru/

OcHoBHasi iuTEepaTypa:

1. Cunopuyk P. P.. OcHOBBI ynpaBiieHY4ECKOTrO KOHCYJIbTHPOBaHUS. MapKEeTHHIOBBIA MOAXON:
[yueOnuk]. - Mocksa: CriytHuk+, 2009. - 219 c.

2. Kammunrc C., Csunuenko O. B., Illerna A. M., Panee A. E.. PexoHctpykuus
CTpaTeruu:nepeBoiHOe u3aanue. - XapbkoB: ['ymanuTapuslii nentp, 2010. - 557 c.

3. CopokoymoB A. B.. Tpancdopmanus 6uzneca. Kak mogo0paTh KIH0UYM K U3MEHEHUSM U JIOBECTH
UX JI0 KOHEUYHOT'O pe3yJIbTaTa:IpOU3BOCTBEHHO-TIPAKTUUYECKOE u3aanue. - Mocksa: FOpaiit, 2009. - 241 c.

4. Pynnunkas B. B.. KoHcanTuHr B ympaBlIeHHH KauecTBOM [DIEKTPOHHBIN pecypc|:yuebHoe
nocobue. - ExarepunOypr: [UzmatensctBo VYpI'DVY], 2015. - 132 c¢. — Pexum pgocryma:
http://lib.usue.ru/resource/limit/ump/15/p483333.pdf

5. KakaeBa E. A., JlynenkoBa E. H.. MlHHOBannoHHbI On3Hec. CTpaTernuyeckoe ympaBieHHE
paszButueM:| yuedHoe nocobue]. - Mocksa: Jleno, 2016. - 171 c.

6. Pynnunkas B. B.. KoHcaatunr B ympaBiieHMM KaduecTBOM [DJIEKTPOHHBIA pecypc]:yueOHo-
METOJAMYECKUN KOMIUIEKC Ui CTyAeHToB crnenuanbHoctd 22.05.01 "VYmpaBienue xkadecTBOM"
crienuanu3anuy "YrpasieHue KauecTBoM B cpepe ObiTa 1 yciyr" Beex (opM o0ydeHus. - EkatepunOypr:
[U3naTenbcTBO YpI'oOVY], 2010. - 43 c. — Pexxum JIOCTYyTIA:
http://lib.usue.ru/resource/limit/uml/10/umk2213.pdf

7. bmomun A. M.. VIHpopMallMOHHBII KOHCANTHHI: TEOPUS M TNPAKTUKAa KOHCYJIbTHPOBAaHUS
[DnexkTpoHHBI pecypc|:yuebnuk. - MockBa: JlamkoB u K°, 2017. - 364 c. — Pexum nocryna:
http://znanium.com/go.php?id=402978

8. Cynapesanro . I1., I'ypeeB A. B.. MexnyHapoaHbIH PIHOK KOHCAJITHHIOBBIX yciyr B Poccun
[DnexkTpoHHEBIN pecypc]:yuebHoe mocobue. - Mocksa: JlamkoB u K°, 2018. - 240 c. — Pexxum pocrymna:
http://znanium.com/go.php?id=430417

9. Pacmen M. M.. Merong McKinsey: Hcnonb3oBaHHE TEXHUK BEIYIIMX CTPATErHYCCKUX
KOHCYJIbTAHTOB ISl PEILIEHUS JIMYHBIX U JEJIOBBIX 3aJa4 [DJIEKTPOHHBIN pecypc]:mep. ¢ aHri.. - Mocksa:
Anbruna [Tabmumrep, 2014. - 192 c. — Pexxum poctyma: http://znanium.com/go.php?id=520492

10. CokomoBa M. M.. YmpaBieHUYecKOe KOHCYJIBTHPOBaHUE [DIIEKTPOHHBIN pecypc]:yueOHoe
mocobue s CTYACHTOB BY30B, oOywatommxcs 1o HampasieHnio 38.03.02 "MenemxmeHT"
(xBanudukanus (crernensp) OakanaBp). - MockBa: UHOPA-M, 2017. - 215 c. — Pexum pgocryma:
http://znanium.com/go.php? id=590249



11. HeeeB A. b.. Tpenunr B opranuzanuu [DIeKTpOHHBIH pecypc]:yueOHOe mocobue s
CTYJICHTOB BY30B, oOydJaromuxcsi mo HampasjeHuto moarotoBku 38.03.02 "MenemxmeHt". - Mockaa:
NH®PA-M, 2017. - 256 c. — Pexxum nocryna: http://znanium.com/go.php?id=641782

12. TTanoB M. M.. OueHka JesSTEIbHOCTH U CUCTEMA yNpaBieHUs KommaHuend Ha ocHoBe KPI
[DnexTpoHHBIH pecypc]:mpakTudeckoe mocoowue. - Mocka: UHDPA-M, 2019. - 255 c. — Pexum ngocryna:
http://znanium.com/go.php?id=1010121

13. Jlampirma }O. H.. VYnpapneHueckuii KOHCAJITHHT [DJIEKTPOHHBIN pecypc]:y4eOHHK aiis
CTYJEHTOB BY30B, OOydaromuxcsi 1o HampasieHusM noaroroBku 38.03.02 "Menemxment" , 38.03.03
"Vrpasnenue nepconaimom", 38.03.04 "['ocymapcTBEHHOE M  MYHHUIMIAIBHOE  yIpaBieHUe"
(xBamudukanus (cremenp) "OakanaBp'). - MockBa: MHOPA-M, 2020. - 330 c¢. — Pexxum pgocryma:
https://new.znanium.com/catalog/product/1062656

14. Pacuen M.M.. Merox McKinsey: Hcnosibp3oBaHue TEXHUK BEIYIIMX CTPATETHUCCKUX
KOHCYJIbTAHTOB JUIsl PEIICHUs JIMYHBIX M JIEJIOBBIX 3aJad [DNeKTpoHHBIM pecypc]:. - Mocka: OOO
"AnbpnuHa [Mabmumep", 2016. - 190 c. — Pexum JI0CTyTIA:
https://new.znanium.com/catalog/product/914350

JlonoJIHUTEILHASA JIUTEpPaTypa:
1. Mapunko I'. W.. YmpaBieHyeckuil KOHCalITHHI:yueOHOE mocoOue NJsi CTYACHTOB BY30B,

o0yJaromuxcs 1Mo cnenuanbHocTH (HanpasieHuto moaroroku) 030201 (020200) u 030200.... - Mocksa:
NH®PA-M, 2005. - 380 c.
2. 3uabbepman M., [mutpue B., PaeBckas J[.. KoncanTuHr: Merombl @ H

TEXHOJIOTUU: ITPOU3BOACTBEHHO-TIpaKTHUEeCcKOe n3nanue. - Cankt-Ilerepoypr [u np.]: [Tutep, 2006. - 426 c.

3. Jlutmut T'., Jlunnut P.. KoHcanTUHTOBBIN Mporiecc B JEHCTBUM:NIEPEBOJ C AHTIUNCKOrO. -
Cankrt- [letepOypr [u ap.]: [Turep, 2007. - 208 c.

4. PacckazoBa-Hukomnaesa C. A., llle6ex C. B.. KopriopatuBHble cTaHAApTHI: OT KOHIEHIIUU 10
MHCTPYKUUU:HAYyYHOE n3aanue. - Mocksa: Kumxkubiii mup, 2008. - 319 c.

5. boramgun-Mansix B. B.. busHec-cTparerum W oONEpaliMOHHBIA MAapKETUHT Ha PBIHKE
yciyr:yaeOHoe nocodue. - MockBa; Boponex: [M3narensctBO MOCKOBCKOTO MCHXO0JIOT0-COLUATBEHOTO
uncruryta: U3narenscteo HITO "MOIDK"], 2008. - 606 c.

6. Jleacuonu I1., BerrokoBa B.. Kak pemmTh 1t OCHOBHBIX Mpo0OJieM KoMaH/ bl [IpakTrueckoe
PYKOBOJICTBO JJIsl JIMJEPOB, MEHE)KEPOB U KOHCYJIbTAaHTOB:MIEPEBOIHOE M3AaHME. - MockBa: AJbIHA
[Tabmumep3: FOpaiit, 2010. - 131 c.

7. JleGenena JI. B.. Opranu3zanroHHOe KOHCYIbTHPOBaHKE: yueOHOE Toco0ue A1 By30B. - MOCKBa:
FOpaiir, 2017. - 162 c.

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT' i, BKJIFOUASI IEPEYEHD
JIMOHEH3UOHHOI'O TIPOTPAMMHOI'O OBECIHEYEHUA U UTHO®OPMAIIMOHHBIX
CITIPABOYHBIX CUCTEM, OHJIAWTH KYPCOB, HCITOJIb3YEMBIX ITPH
OCYHWECTBJIEHUU OBPA3OBATEJIBHOI'O NPOLHECCA 1ITO JIUCHUIIJIMHE
Ilepeuens JuLIEH3NOHHOE MIPOTrPAMMHOE O0ecmedeHne:

Microsoft Windows 10 .Akt npenocrasienust npas Ne Tr060590 ot 19.09.2017. Cpok neiicTBust
mmuennun 30.09.2020.

Astra Linux Common Edition. Jorop Ne 1 ot 13 urons 2018, akt ot 17 nexadps 2018. Cpok
JICUCTBHUS JIMIICH3UH - 0€3 OPraHUYCHHUS CPOKa.

Microsoft Office 2016. Akt mpenocrasienus mpaB Ne Tr060590 ot 19.09.2017. Cpok neiicTBus
ymuennun 30.09.2020.

MoiitOduc crangaptaeii. Cormamenne Ne CK-281 or 7 wmroms 2017. Jlara 3akirodeHus -
07.06.2017. Cpok neicTBUS TUIICH3UH - 0€3 OpraHuvYeHUs CPOKa.

Ilepeyenn HH(pOpMALMOHHBIX CIPaBOYHBIX CHCTEM, pecypcoB UHpoOpMALMOHHO-
TeJIeKOMMYHHUKAIUOHHOM ceTu « AHTEepHeT»:

-CnpaBouHo-nipaBoBas cucreMa KoncymeranT +. JJoroBop Ne 194-V-2019 ot 09.01.2020. Cpoxk
nevictus aunensun a0 31.12.2020



11. OMUCAHUE MATEPUAJILHO-TEXHUYECKOM BA3bI, HEOEXOJIUMOM JIJIsI
OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHHUIIJIMHE
Peanuzanus yueOHOM JVCLUATUTMHBI OCYILIECTBIISICTCS c UCTIOJIb30BaHUEM

MaTepHabHO-TeXHIUUECKoM 6a3bl YpI' DY, obecneunBarolieil mpoBeeHHE BCEX BUAOB YUEOHBIX 3aHATUN
1 Hay4YHO-MCCIIEI0BATENbCKON U CaMOCTOSITENbHON PabOThl 00YJarOIIUXCA:

CrienuanpHble TOMELICHUS TPEACTABISIIOT COO0ON ydeOHbIE ayTUTOpPUM JJsl MPOBEACHUS BCEX
BUJIOB 3aHITUH, IPYNIOBBIX U MHIUBUYAJIbHBIX KOHCYJIbTALUHN, TEKYIIETO KOHTPOJIS U IPOMEXKYTOUHOMH
aTTeCTAllHU.

[Tomerienus i caMOCTOATENBHOM pabOThl 00YUYaAIOIIUXCS OCHAILEHBI KOMIIBIOTEPHON TEXHUKOM
C BO3MOYKHOCTBIO MOAKIIOYEHHs K ceTd "MHTepHer" M oOecneueHHeM JJ0CTyma B D3JICKTPOHHYIO
nH(popManMoHHO-00pa3oBaTeNbHYIO cpeay Ypl DV,

Bce nmomemnieHHss — yKOMIUJIGKTOBAaHBI  CHEIHMAIM3UPOBAHHOM  MeOENbl0 M OCHAIICHBI
MYJIbTUMEIUHHBIM 00OpYJOBaHUEM CHELOOOPYHOBaHUEM (MH(OPMAIIMOHHO-TEIEKOMMYHUKALMOHHBIM,
MHBIM KOMIBIOTEPHBIM), JOCTYIIOM K HH(OPMALMOHHO-IOMCKOBBIM, CIIPABOYHO-TIPABOBBIM CHCTEMAaM,
JIEKTPOHHBIM OMOJIMOTEYHBIM CHUCTEMaM, 0a3aM JAaHHBIX JAEHCTBYIOLIETO 3aKOHOJATENIbCTBA, WHBIM
MH(POPMALIMOHHBIM pecypcaM CIYKallUMU JUIS TpeACTaBiIeHUs ydyeOHOW wuHbopMaruu OO0NbIION
ayJAUTOPUH.

Jns mpoBeneHHs 3aHATHH JIGKHMOHHOTO THIIA TPE3EHTALUU W JIpyrue Yy4eOHO-HArJIsTHBIC
]'lﬂ(‘,ﬂﬁ“q nﬁem‘leqvmamnn/m TeMaTuuecKkumue nImimmincTNATTum



